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Overview of Draft Coach  
 
Q: What is Draft Coach? 

A: Draft Coach is a tool created by Turnitin that can help you avoid plagiarism, as well as help you with 
your writing, citations, and grammar. This resource is free for all KPU students and can provide you with 
instant feedback before you submit your assignment to your instructor. Your instructor will not have 
access to your Draft Coach submissions or feedback and while it is not mandatory for students to use 
Draft Coach, it can be a useful tool to help you develop your academic writing skills and identify areas 
for improvement. 

Please note that submitting your assignment to Draft Coach does not replace submitting your 
assignment to your instructor. After using Draft Coach and making any needed changes, you will need to 
download a copy of your assignment to submit to your instructor (you do not need to submit your Draft 
Coach results to your instructor). 

 
Q: What are the benefits of using Draft Coach? 

A: Draft Coach provides three types of checks: 

• Similarity Check – checks your writing for similarities with the work of others to help avoid 
plagiarism (limit of three similarity checks for an assignment) 

• Citation Check – checks your references and citations and makes suggestions if a citation is 
missing a reference or if your reference list is missing a citation (unlimited checks) 

• Grammar Guide – checks your work for grammatical issues and provides guidance on how to 
address and avoid them in the future (unlimited checks) 

 

https://help.turnitin.com/draft-coach/student/using-draft-coach.htm#Similarity_Check
https://help.turnitin.com/draft-coach/student/using-draft-coach.htm#Citations_Check
https://help.turnitin.com/draft-coach/student/using-draft-coach.htm#Grammar_Guide
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Q: How will Draft Coach help me avoid plagiarism and uphold academic 
integrity? 

A: Plagiarism is presenting the ideas and words of others as your own without giving proper credit to the 
original sources. Draft Coach produces a similarity report that highlights the parts of your work that are 
similar to other pieces of writing. If something is similar, it doesn’t necessarily mean that it’s plagiarized, 
but it flags it so you can check if it might be a case of unintentional plagiarism. Click to learn more about 
how to read the Similarity Report. 

 

 
Q: What sources is Draft Coach comparing my work against? 

A: Draft Coach will check your work against the Turnitin database which includes its global student 
papers database, the internet, and premium scholarly publications. However, Draft Coach does have 
limitations and it is possible that it will miss some instances where work is copied from another source 
without credit being given. Use Draft Coach as a tool, but don’t rely solely on it – just because Draft 
Coach doesn’t identify something that has been plagiarized doesn’t mean that your instructor won’t 
notice it! 

 

https://www.kpu.ca/academicintegrity/students/what-is-ai
https://www.kpu.ca/academicintegrity/students/what-is-ai
http://www.kpu.ca/sites/default/files/UnderstandtheSimilarityReport_Student_Guide_US_0522.pdf
http://www.kpu.ca/sites/default/files/UnderstandtheSimilarityReport_Student_Guide_US_0522.pdf
https://www.kpu.ca/sites/default/files/UnderstandtheSimilarityReport_Student_Guide_US_0522.pdf
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Using Draft Coach 
 
Q: How do I access Draft Coach? 

A: Draft Coach is an add-in in Microsoft Word for the Web. You can access Word on the Web by logging 
in to Microsoft 365 with your KPU student email account (not personal email account). Please note it is 
only available on the browser version of Microsoft Word, not the desktop or app version. Draft Coach 
can be found under the “Insert” Tab under “Add-ins”. For a step-by-step on how to do this, visit the 
page Adding Turnitin Draft Coach to an Online Microsoft Word Document. If you have technical 
difficulties accessing Draft Coach, contact the IT Service Desk. 

We suggest writing your assignment where you typically do (e.g., on the desktop version of Microsoft 
Word or in Google Docs) and when you are ready for feedback, copy and paste your work into a 
Microsoft Word for the Web document. When you copy over your work, we suggest leaving out any 
personal information (such as your name, student number, or email address). 

It can be a good idea to plan ahead to make sure that you have enough time between when you submit 
your assignment to Draft Coach and the assignment due date. This will make sure that you are able to 
make changes and improve your work as suggested by the feedback that Draft Coach provides. 

 

Q: What happens to my data and what can I do to protect my privacy if I use 
Draft Coach? 

A: When you use Draft Coach, your personal information and data are stored indefinitely on a server in 
the United States. This could include, but is not limited to, anything that you are submitting to the Draft 
Coach Similarity, Citation, and Grammar checks, as well as details on when and how you are using Draft 
Coach. When you submit your work to Draft Coach, we suggest removing any identifying information 
such as your name, student number, or email address.  

Since using Draft Coach is not mandatory, if you are uncomfortable with having a specific assignment 
stored for a long time (potentially permanently) on a server outside of Canada, you can still seek writing 
and citation support from the KPU Library and KPU Learning Centres. 

If you choose to use Draft Coach you should be aware of how Turnitin manages your Personal 
Information (as defined below) so that you may make informed decisions about the use of Draft Coach. 
 
Turnitin collects your name, student email address, work submissions, and metadata (“Personal 
Information”) when you submit drafts of your assignments to Draft Coach.  
 
Turnitin retains a copy of your submissions indefinitely in order to build Draft Coach’s inventory of works 
against which future submissions will be compared for plagiarism and to continually improve their 
services. 
 
Your submissions to and feedback from Draft Coach are linked to your identity within Turnitin’s 
databases and stored outside of Canada in the United States. You are encouraged to remove identifying 
information about yourself from your submissions to Draft Coach, such as your name, email address, 

https://www.kpu.ca/it/students/O365
https://kputlcommons.freshdesk.com/support/solutions/articles/43000708289-adding-turnitin-draft-coach-to-an-online-microsoft-word-document
https://itservicedesk.kpu.ca/
https://www.kpu.ca/library
https://www.kpu.ca/learningcentres
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and student number; not to submit sensitive Personal Information about yourself; and not to submit 
Personal Information about others. 
 
You are responsible for managing your submissions to and feedback from Draft Coach.  KPU will not be 
able to provide you with copies of these materials. 
 
KPU does not directly control or monitor the information management practices of Turnitin, nor does 
KPU guarantee the security of personal information provided to Turnitin while using Draft Coach.  
 
You are encouraged to read Turnitin’s Privacy Policy for more information about the processing of your 
Personal Information by Turnitin prior to using Draft Coach. 

 

Q: I’ve run my assignment through Draft Coach – what do I do now? 

A: Look through the different tabs on the right side of your screen to access the Similarity Check, the 
Citations Check, and the Grammar Guide. You can click on the links in Draft Coach to learn more – 
examples include “How should I use these checks?” and “What should I do with this score?” as shown in 
the image below. You can also watch our video of a student using Draft Coach at the top of our Draft 
Coach page. 

 

To learn more about the three checks, visit Turnitin’s Website or see below: 

 

 

https://help.turnitin.com/Privacy_and_Security/Privacy_and_Security.htm
https://www.kpu.ca/academicintegrity/students/draftcoach
https://www.kpu.ca/academicintegrity/students/draftcoach
https://help.turnitin.com/draft-coach/student/understanding-draft-coach.htm
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Similarity Check 
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Citations Check 
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Grammar Guide
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Q: I got a really high similarity score – what do I do? 

A: Don’t panic! A high similarity score doesn’t always mean that it’s plagiarism – start by going through 
each of the sources that have been identified. Draft Coach will tell you the source that your writing was 
similar to and you can take a look to decide if it needs to be changed or paraphrased better.  

Draft Coach will also sometimes flag quotes that you used or parts of your reference list. 

• If you have used quotation marks and cited the quote correctly, this might not be plagiarism. 
However, using too many blocks of quoted text can lead to a weaker quality assignment as you 
aren’t synthesizing the information. 

• Sometimes your reference list will be similar to that of others if they have also used the same 
sources. This might be acceptable as long as you used the sources in your reference list and 
didn’t just copy someone else’s reference list. 

Draft Coach has a setting where you can exclude quotes, bibliography, and citations from the Similarity 
Check. You can find this by clicking “View Full Report” (located under “Run New Similarity Check”). If you 
are unsure if something would be considered plagiarism or not, check with the KPU Library! 

Since you have a limit of three similarity checks, we recommend that you take some time to make 
substantial changes based on the feedback received before resubmitting. 

 

Q: I got a low similarity score – am I good to go? 

A: Even if Draft Coach gives you a low similarity score, there may still be areas that you can improve – 
there might be: 

• plagiarism that wasn’t detected by Draft Coach, 
• citation issues (such as the formatting and information included in your references list), 
• other ways to improve your writing and to meet your instructor’s expectations for the 

assignment. 

Make sure to review the assignment instructions and to also check your work yourself – don’t rely only 
on Draft Coach. 

Since you have a limit of three similarity checks, we recommend that you take some time to make 
substantial changes based on the feedback received before resubmitting. 

 

 
 

https://www.kpu.ca/library


9 
 

Additional Information 
 
Q: Draft Coach has highlighted a few things for me that I’m looking to improve – 
where can I go for further support? 

A: The KPU Learning Centres are here to support you with your writing. You can: 

• Attend writing workshops  
• Meet with a learning strategist to make a plan to improve your writing 
• Meet with a writing peer tutor or submit your assignment to WriteUp or WriteAway for 

feedback 

The KPU Library is here to support you with research and citation. You can: 

• Use AskAway (accessible on the main Library page) to ask questions 
• Take a look at the Citation LibGuides for information on how to cite 
• Meet with a librarian for support with research, citation, navigating the library website and 

catalogue, and more! You can connect with a Librarian through email, chat, text, phone, and in-
person. 

It can be overwhelming to get a lot of feedback from Draft Coach at once. We suggest focusing on one 
section at a time. If you a meeting with a KPU tutor or learning strategist for more support, it can be 
helpful to have an idea on what you’d like to work on improving. You do not need to share your Draft 
Coach report with a tutor to get help, you can use Draft Coach to help you identify areas that you’d like 
to work on. 
 

Q: My instructor is encouraging us to use Draft Coach as part of a course 
assignment – what should I know? 

A: Using Draft Coach is your choice. If your instructor is encouraging the use of Draft Coach as part of a 
course assignment and you are not comfortable with submitting your data to Draft Coach, email your 
instructor to let them know your concerns. Your instructor will work with you to decide on an 
alternative approach that accomplishes the same learning goal. 
 

Q: Still have a question about Draft Coach? 

A: Email the Academic Integrity Unit at academic.integrity@kpu.ca 

 

https://www.kpu.ca/learningcentres
https://www.kpu.ca/learningcentres/workshops#Writing%20Workshops
https://www.kpu.ca/learningcentres/faculty/book-strategist
https://www.kpu.ca/learningcentres/writingsupport/writeup_writeaway_services
https://www.kpu.ca/library
https://www.kpu.ca/library
https://libguides.kpu.ca/citations

