KPU IT Department

SSPR Registration for Employees

Self-Service Password Reset - Registration Steps

Before you can use SSPR you will have to confirm your authentication methods.
The first time you login to Office 365, you will be guided to setup your SSPR options.

Sign In

FOTEGC
KPU UNIVERSITY
Sign in

tn;s: your KPU emait address

Can't access your account?

Having problems logging in? You can reset your
password here

Q} Sign-in options

Confirm MFA

B® Microsoft

testuser@contoso.com

Approve sign in request
We've sent a notification to your mobile device.

Please open the Microsoft Authenticator app to
respond

rouble? Sign in ancther way

1f you have any questions or concems, please contact
the IT Service Desk at servicedesk@kpu.ca or 604-
599-2116,




Follow each prompt to setup your authentication methods.

» Phone
> Email
> Security Questions

K! Hﬁ&“ neing soedkpucs | ?

don't lose access to your account!

Tormake sure you can resel your password, we need t{caliccf some info 50 we can verify who you ane, We won't use this to spam you - just to keep your account more
secure, You'll need to set up at beast 1 of the options below.

o Authentication Phone is not configured, Set it up now
o Authentication Email is not q-r,r.hgurcd. Set it up now

0 Security Questions are not configured. Set them up now

finish cancel

don't lose access to your account!

Thanks! We'll use the info below to recover your account if you ‘grgu: your password. Click “finish™ to close this page.
] Authentication Phone is setto +1 .. ... 22772 Change
9 Authentication Email is not configured. Setit up no

B now

9 Security Questions are not configured. Sat them up now
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don't lose access to your account!

Flease verify your authentication phone number below,

Authentication phone
Canada [+1) W
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don't lose access to your account!

Please verify your authentication email address below. Don't use your primary woek or school email,
Authentication Email

email me
b

We've sent an emanl message contaming a venfication code to your inbox

l | verify

naing.soe@ipucs | 7
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don't lose access to your account!

Please select questions to answer below, Your admin requires you to set up 5 questions, and answers must be at least 3 characters long,
Security question 1

In what city was your first job? ~

Surrey | Q

Security question 2

What is your favorite food? b

Sushi | 0

Security question 3

What city were you in on New Year's 20007 e

Vancouver | 0

Security question 4

What school did you attend for sixth grade? et

South Hill | o

Security question 5

What was the first and last name of your childhood best friend? N,

[}oe DDEI ]o

Save answers

back
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joe.doe@tkpu.ca| ?

Your session will expire in 14:53



