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Self-Service Password Reset – Steps to Reset a Password 
 
1. Go to https://passwordreset.microsoftonline.com/?whr=kpu.ca 

 
 
2. Select a method to change your password (email, text or call). 
 

 

https://passwordreset.microsoftonline.com/?whr=kpu.ca


 

 
 
3. Enter your new password. 
 

 
4. Click Finish to complete the change. 
 


