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futoring appointments
BREAKDOWN

total visits per campus

RICHMOND «—= CLOVERDALE

SURREY

(12,817 0"

total visits by subject

students visits
Math &
BEE  science
Business
Arts

s  Study Skills

218 I ELST 498
30 I Trades I 185

59 | Health |95



futoring appointments

(not including newly registered students)

12,817 Vs
-

HOURLY VISITS

RREAKDOWN  DAY-BY-DAY BREAKDOWN
7 AM-8 AM —— 19 mondays i thursdays
swomt25 2831 | 2,508
PAMAOAM T LTS Gesdays 7T T T TEAdays T
10 AM-11 AM =1~ 1,559 i
11 AM-12 PM 1,885 2,632 E 2,579
12PM-1PM = 2,086  wednesdays saturdays
| 21
1PM-2PM —— 1,934 bt
1 '1 44 | sundays
2PM-3PM =T~ 1,289 ! 1
3PM-4PM —— 729
“I really needed and
AP PMTTT 424 appreciated this opportunity. I'm glad
5PM-6 PM —T= 269 I took advantage of the Learning
6PM-7PM = 16 Centre’s services in my first year,
rather than my fourth.”
7 PM-8 PM =1~ 53 (all guotations from KPU student feedback forms unless otherwise noted)



futoring appointments
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futoring appointments

STUDENT VISITORS BY GENDER

OVERALL

FEMALE MALE

BUSINESS ARTS SCIENCE

SO Y

MATH TRADES
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futoring appointfments
When do AT-RISK students visit? cricicsinenss™ ®

VISITS BY DAY

O — o~ < el

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY  FRIDAY  SATURDAY

VISITS BY HOUR

1 8:00-9:00 AM
9 9:00-10:00 AM
10:00-11:00 AM "7 5:00-6:00 PM
11:00-12:00 AM 47 6:00-7:00 PM
12:00-1:00 PM 0 7:00-8:00 PM
1:00-2:00 PM 1| 8:00-9:00 PM
2:00-3:00 PM 1| 9:00-10:00 PM




futoring efficiency

FACE-TO-FACE TUTORING VISITS

# of Hours
Tutors are
Available

# of Hours
Tutors Helped
Students

% of Available
Tutoring Hours
Filled by Students

2012/13  2013/14  2014/15
ONLINE TUTORING VISITS OUR TUTORS

Total Hours ARE MORE
EFFICIENT

Tutoring Hours THAN EVER
BEFORE!

Percentage  “Twould recommend having

of Available  ....<76% > more online tutoring. Mamny

Tutoring students feel lost and dejected

_I_ because of little to no

2014/15 professor interaction.”



futoring appointments

POPULAR MAJORS AMONG TUTORED STUDENTS

Accounting

Arts Niyle,

Science

Marketing

Human Resources
Management

Business

)
Biology m 6\’&

Business

76

Entrepreneurial “The tutor really fielped

| | me by challenging me, and
Engineering didn’t give me any of her

General Business a own ideas so that I could

Studies learn on my own better.”

Africa Regiondl
Training Program




business tutoring
1,264 stupents 8 I
3,697 visits \ 19.8%

Business Students
299% of all visits are This Year!

for Business! “Great tutor, very
understanding. The most
important thing is I
understand the concept when

‘\ getting tutored.”

TUTORS COVER OVER
16 BUSINESS SUBJECTS!

® ACCOUNTING @ BUSINESS AND QUANTITATIVE

METHODS ® BUSINESS @ BUSINESS MATH
® BUSINESS STATS @ COMPUTER BASED
SYSTEMS ® COMPUTER INFORMATION SYSTEMS

® COMMUNICATIONS ® COMPUTER SCIENCE

® ECONOMICS ® ENTREPRENEURIAL LEADERSHIP
ACCO U NTI N G ® HUMAN RESOURCES @ LEGAL ADMINISTRATIVE

is the most popular subject! STUDIES ® MARKETING
STUDENTS HAD ACCOUNTING / )
REPRESENTED Really helpful. Really
924 HOURS ondl- L lot to fiel
14.8% friendly. Learned a lot to help
%ﬁégﬁgu'\m'\'@ OF ALL VISITS me in the future as a student.”




arts tfutoring

1,527 stupents
3,527 visits

3600 -

“The tutor gives me
441 helpful suggestions, and
more arts visits I can app 6’ them to ny
than last year! essay. His teaching and
explanations were clear
and easy to
understand.”

3500 -

3400 -

3300 -

3200 -

3100 -

585 HOURS

OF CROSS-DISCIPLINE
2013/2014 Visits 2014/2015 Visits TUTORING IN OVER

1,177 VISITS
WRITING TUTORS A 3

provided the most arts tutoring

3000 -

3086

2900 -

742 HOURS oF AWRITING TUTOR CAN HELP WITH:
ENGLISH TUTORING  °ESSAYS eREVISION eCITATION

¢GRAMMAR ¢COMPOSITION
IN OVER oTHESIS STATEMENTS eRESEARCH SKILLS
1,419 VISITS eWRITING & READING IN ALL DISCIPLINES

7




math & science tutoring

Math & Science account

983 STU D E NTS for one-third of all

tutoring sessions!

4,111 visits MATH &
SCIENCE “Good focus,
clear detail.
Got to the point.
Addressed all
problems.”

MATH & SCIENCE

are the most POPULAR tutors
MATH 76% or stupents RETURN

TO OUR MATH & SCIENCE TUTORS!
3,185

*  BREAKDOWN

total visits per subject

CHEMISTRY
542 ‘/

PHYSICS

289

“The tutor gave me
encouragement,
regardless of me
giving a right or
wrong answer.

BIOLOGY

95



frades tutoring Q

128 STUDENTS  TRADES STUDENTS ‘
HAVE THE

304 visits HIGHEST GPA AVERAGE

OF ALL TUTORED STUDENTS!

health sciences tutoring

59 STUDENTS “The tutor was great
and helped me

95 VISITS understand the APA

citation style.”

eS‘ TUTOriﬂg “As an ESL student, 1

always have problems in

218 STUDENTS English usage. The tutor
498 VIsITS \ helped me a lot to

improve this problem.”

O U R W R I TI N G o acaleemic reading and. writing
TUTORS CAN [ "pre e oo
CI I So h el E e content organization
WlTH ESL e writing style and tone

e correct grammar and usage



student achievement

GPA OF STUDENTS BEFORE COMING
TO THE LERARNING CENTRE

O:

1.01—2.0 cra
D to C- range
STUDENT GPA BREAKDOWN

2.01—3.0 cpra
C fo B- range
BY TUTORING SUBJECT

BUSINESS ARTS SCIENCE
MATH TRADES ELST

0.01—1.0 cpa

F lefter grade

4.01—4.33 cra

A+ range

3.01—4.0 cpa

B to A range




student achievement

IN WHAT SUBJECTS DO STUDENTS GET TUTORED?
HOW DO THESE STUDENTS PERFORM ACADEMICALLY?

HIGHEST AVERAGE GPA BY

TUTORED SUBJECT
3.92 = A- Electrical
3.83 = A- Millwright
3.66 = B+ German
3.64 = B+ Carpentry
34428+ Lo
3.22=8B Punjabi
3.06 =B Mandarin
2.87 = B- Horticulture
2.84 = B- Writing
2.84 = B- Physics
2.82 = B- Chemistry

LOWEST AVERAGE GPA BY TU-
TORED SUBJECT
sconce C-=1.84
Philosophy C=204
Business Math C=2.15
Economics C+=233
History C+=236
Geography C+ =239
Psychology C+=246
Sydoms. . C+=25
Sociology C+ = 2.51
Drafting C+ =256

Entrepreneurial
Leadership C+=256



learning strategists

358 STUDENTS LEARNING STRATEGIST VISITS
751 VISITS more]\./gitz than

last year!

|
LEARN

Q

WHAT STUDENTS ARE 2013-14 Visits  2014-15 Visits
COMING TO SEE OUR
LEARNING STRATEGISTS? “She listens and tries to

understand which areas I have

trouble understanding.
STRATEGIST VISITS BY

STUDENT MAJOR She's very patient.

Arts
m Business
Nursing
E Psychology
ﬂ Journalism Chemistry




faculty futors
451 STUDENTS

e /

“The tutor really helped me by challenging me,
and didn't give me any of her own ideas so
that I could learn on my own better.”

1185 VISITS

y FACULTY OFFICE HOURS

The Learning Centres are extremely forfunate to have several KPU
faculty instructors provide tutoring services during their scheduled

office hours. This allows a broader range of students to benefit from
their expertise and experience.

FACULTY MENTORING

This unigue mentoring program allows KPU faculty to share their
knowledge and skills with new student tutors. This partnership
also lets tutors share student challenges and concerns
with faculty, which helps build more respon-
sive learning support services at the
Learning Centres.




learning strategists

CONSULTATIONS
32 Sessions an d 32 Sessions
778 Participants 44 Participants
74.5 Hours FACI LITATIONS 175.5 Hours
Class Consuliations with
Facilitations Staff

41 Sessions
47 Participants
41.5 Hours

«4-+ Consultations with Faculty

34 Sessions
288 Participants
102.2 Hours

Student Group Consultations |**»

KPU Personnel Community
Consultations Consultations
v v

2014-2015 5 Sessions

27 Participants
17 Hours




leaming centre programs

e 87 participants

|T'S ABOUT U e 2-day fransition

program
'T have been to "It was a good way to make
many seminars and friends. The presentations
orientations, but this one were uplifting and I
has struck me as the most really enjoyed the
useful. I will never forget variety of workshops.
this experience.” I learned a lot."
o 18 sessions
SENSATIONAL
e 270 participants
o 4 sessions
ACE-IT

e 149 participants

TRANSITION e 22 hours




leaming centre programs

ACADEN"C e 85 participants
BOOST CAMP e 2 full-day workshops

‘I enjoyed learning about the
great studying tips and
techniques the instructors have
offered regarding common
struggles amongst students. 1
left with awesome Rnowledge.”

“Overall it was a good
experience, got me
more involved in the
school and learned new

things. Thank you!”

e 97 participants TUTOR
e 48 hours of face-to-
face fraining TRAINING

e 32 sessions

EAGLES
e 34 participants
SOAR e 34 hours




t's about U feedback

WE ASKED PARTICIPANTS...

Did "It's About U" help you What were your favourite
prepare for university ¢ “It's About U” activitiese

ACADEMIC
INTELLECTUAL
COMPETENCY

L q
PHYSICAL PSYCHO/

OTHER: 1
SOCIAL
MANUAL LEARNING
SKILLS STYLES
OTHER COMMENTS... “I had no idea what to expect but
“I knew that I would be

I was blown away by it all. I am

exposed to the university glad that I came to this program.”

atmosphere, but I wasn't
expecting the depth and

L . "Actually meeting other
positive learning” A ) g

people in my situation helped me

to gain more confidence and 1

“Great program, I would managed to learn something from
recommend to others!" each lecture.”

IT'S ABOUT U

a transition program
promoting student success




