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Safety and Security
Kwantlen Polytechnic University is committed to providing you a
safe and ready learning environment. We have established an
Office of Emergency Planning responsible for the implementation
of our READYCAMPUS™ program and the administration of our
Campus Security Services.

EMERGENCY PLANNING
In the event of an emergency, any emergency, please follow
the instructions provided by our EAGLE EYE digital signage
system, your faculty, and other designated emergency response
personnel (such as Campus Security Services, Campus
Emergency Response Team members, Fire Fighters, and
Police Officers). We are in process of developing a Total Alert
Emergency Notification System involving many elements, some
of which will be tested in the course of your studies or work
here. Please see the Office of Emergency Planning (kpu.ca/
emergencyplanning) for more detail on the READYCAMPUS™
program and other relevant emergency management information.

 ReadyCampus is the trademarked (2010) name of Kwantlen
Polytechnic University's Emergency Management Program
(based on NFPA 1600 [www.nfpa.org/assets/files/PDF/
NFPA16002010.pdf]) administered by the Office of Emergency
Planning.

SECURITY
If you or someone else is in danger or gravely harmed, call
911 immediately. Otherwise, while the Campuses are open,
the telephone number and methods of requesting immediate
assistance and calling to report security related events directly
are:

Cloverdale: 604-574-2840

Langley: 604-514-0297

Richmond: 604-244-0130

Surrey: 778-578-6312

Website: kpu.ca/security

If you do not have access to your own phone or office phone:

■ At all campuses – To immediately report all suspicious,
threatening, or illegal activity, you may contact Campus
Security Services using campus TELUS public telephones
equipped with a security button immediately below the dial
pad.

■ At Langley, Surrey, and Richmond campuses – you may
also press the large button on our yellow call boxes situated
indoors throughout building floors.


