Connection to Kwantlen’s Secure Wi-Fi
with Windows 7

1) Click on the Wi-Fiicon (djﬂ] ) in your system tray.
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2) You will be prompted for your login credentials.
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3) You will receive a Windows Security Alert, informing you that the connection could not be
completed. Click on the Details button in the lower left corner.

G The connection attempt could not he completed

The Credentials provided by the server could not be validated, We recommend
that wou terminate the connection and contact your adminiskrator with the
information provided in the details, You may still connect but doing so exposes
wou ko security risk by a possible rogue server,
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4)

Ensure that the Radius Server is
either sac-radius-01.kwantlen.ca,
or sac-radius-02.kwantlen.ca.
Also ensure that the Root CA is
DigiCert. If both of those are
true, click Connect in the lower
right corner. After a few seconds,
you should successfully connect
to Kwantlen’s secure Wi-Fi
network.

The connection attempt could not be completed

The Credentials provided by the server could not be validated, We recommend
that vou terminate the connection and contact wour administrator with the
information provided in the details, You may skill connect but doing so exposes
wou ko security risk by a possible rogue server,

Details
Radius Server: sac-radius-01. kwantlen.ca -
Rook Ca: DigiCert High Assurance EY Roat CA

The server "sac-radius-01.kwantlen.ca” presented a valid certificate
issued by "DigiCert High Assurance EY Rook Ca", but "DigiCert High
Assurance EV Root CA" is not configured as a walid trust anchaor For this
profile.
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