
TLC CHAT ONLINE

TOP 3  OPEN EDUCATION RESOURCES VIEWED

THE LEARNING CENTRES OUR YEAR IN REVIEW 2020-21

THE 2020-21 YEAR HAS CERTAINLY BEEN UNIQUE! IN A YEAR THAT 
TRANSFORMED LIFE AND OUR LEARNING SUPPORT SERVICES, HERE’S A LOOK AT

OUR SERVICES IN REVIEW.

1 ,091  HOURS OFFERED ONLINE

TLC WEBSITE VIEWS

103 ,455  VIEWS ON KPU.CA/LEARNINGCENTRES WEBSITE

MOST ACTIVE MONTH: SEPTEMBER

85 ,644 VIEWS FOR TOTAL OPEN EDUCATION RESOURCES 

OPEN EDUCATION RESOURCES VIEWED

69 ,398  VIEWS 7 ,671  VIEWS8 ,575  VIEWS

https://ca.libraryh3lp.com/webclient/client
https://kpu.pressbooks.pub/studystrategizesucceed/
https://kpu.pressbooks.pub/academicwritingbasics/
https://kpu.pressbooks.pub/learningtolearnonline/


WORKSHOPS

1428 TOTAL STUDENTS ATTENDED

I  LEARNED WHAT IT  MEANS TO
HAVE A CONCISE STUDY
SESSION.  IT  HELPED TO TARGET
THE MAIN OBJECTIVES  OF THE
CHAPTERS .  
                             

REVIEW SESSIONS

EXAM PREPARATION STRATEGIES

MOST POPULAR WORKSHOPS:

READING TEXTS AND TAKING NOTES

WRITING MINI  BOOT CAMP

925 TOTAL STUDENTS ATTENDED

MOST POPULAR SESSION:

BUSI 1215  MIDTERM EXAM PREPARATION

ACCT 3310  FINAL EXAM REVIEW

BUSI 1110  MIDTERM EXAM PREPARATION

HOW TO ORGANIZE
THE INFORMATION
GIVEN IN A
QUESTION TO
ANSWER IT  EASILY .
I  WAS ALL OVER THE
PLACE BEFORE AND
MISSED NUMBERS .  

 
 
 

KPU 100 :  INTRODUCTION TO UNIVERSITY 

KPU 101 :  THRIVING IN ACTIONS 

ACADEMIC BOOST CAMP ONLINE

469

140

90

STUDENT ATTENDANCE FOR NEW PROGRAMS

I  LEARNED HOW TO
PROPERLY ANALYZE
AND ANSWER A CASE
STUDY.

THE TIPS  THAT THE
STRATEGIST  HAD MENTIONED
DURING THE WORKSHOP
WERE INCREDIBLY HELPFUL  
DURING TEST  TAKING TIME.
                             

HOW TO GET NOTES  PROPERLY
AND THEN HOW TO READ
THEM FOR EXAMS 
                             

I  LEARNED HOW TO LOOK
THROUGH THE QUESTIONS
AND THEN SOLVE THEM.
                             

THE REVIEW WAS A GREAT
PRACTICE FOR EVERYTHING
THAT WE HAVE COVERED

   

https://www.kpu.ca/learningcentres/workshops
https://www.kpu.ca/learningcentres/reviewsessions
https://www.kpu.ca/learningcentres/kpu100-introduction-to-university
https://www.kpu.ca/learningcentres/kpu-101-thrive-action
https://www.kpu.ca/learningcentres/kpu-101-thrive-action
https://www.kpu.ca/learningcentres/academicboost


READ

NUMBER OF TUTORS TRAINED: 36    

CORNELL NOTE TAKING

SYSTEM

 TUTORS TRAINED

 STRATEGIST ACTIVITIES

MOST POPULAR LEARNING AIDS

SCHEDULING YOUR DAY

WITH A TO DO LIST

FINDING UNIVERSITY

SERVICES AT KPU

    SESSIONS CONDUCTED1092

TUTOR NAVIGATORS TRAINED: 16    

404

DOWNLOADS

357

DOWNLOADS

244

DOWNLOADS

(LEARNING STRATEGIST)  COMPLETELY
UNDERSTOOD MY POSITION AND SUGGESTED
IDEAS THAT FIT  MY NEEDS .   HE WAS VERY
OBSERVANT AND HAD POSITIVE ENERGY.   I
LOVED HIS  SUGGESTIONS AND CAN'T  WAIT  TO
IMPROVE MY TIME MANAGEMENT SKILLS

   

THE (LEARNING STRATEGIST)  LISTENED WELL.  
 SHE PROVIDED MANY USEFUL AND PRACTICAL
SUGGESTIONS ACCORDING TO MY SITUATION.

   

I  FEEL MORE MOTIVATED AFTER SPEAKING
WITH (LEARNING STRATEGIST) .

   

104    WORKSHOPS LED

   UNIVERSITY SERVICE
SENATE COMMITTEES
FESD FACULTY COUNCIL

 RESOURCE DEVELOPMENT

LEARNING AIDS

VIDEOS 

 KPU 100  INTRODUCTION TO                    
       UNIVERSITY (17  COHORTS)

  KPU 101  THRIVING IN ACTION
       (5  COHORTS)

https://www.kpu.ca/sites/default/files/Learning%20Centres/Study_CornellNoteTaking_LA_0.pdf
https://www.kpu.ca/sites/default/files/Learning%20Centres/Time_ScheduleToDo_LA_0.pdf
https://www.kpu.ca/sites/default/files/Learning%20Centres/Course_KPUOptions_LA_0.pdf


TOP 3  TUTORING SUBJECTS

529  PAPERS

REVIEWED

819  PAPERS

REVIEWED

ACCOUNTING

606  HOURS

ENGLISH

635  HOURS

MATH

442  HOURS

( T U T O R )  W A S
E X T R E M E L Y  F L E X I B L E
A N D  A D A P T E D  W E L L .
A L S O  V E R Y  E A S Y  T O

T A L K  T O .   

( T U T O R )  W A S  R E A L L Y
K I N D  W H I L E

L I S T E N I N G  T O  M E
A N D  T H A T  M A D E  M E

E V E N  M O R E
C O M F O R T A B L E  T O

T A L K  T O  H E R .  

( T U T O R )
U N D E R S T A N D S

S T U D E N T S '  F E A R
A N D

W E A K N E S S E S
A N D  H E L P S

T H E M  B Y
M O T I V A T I N G ,
G I V I N G  G O O D

C O M P L I M E N T S .  

READ

TUTORING

2 ,111

APPOINTMENTS CONDUCTED

NEW SUBSCRIBERS

6 ,999

( T U T O R )  I S  S U P E R
H E L P F U L  A N D

K N O W L E D G E A B L E .  I
C A N N O T  R E C O M M E N D

H E R  M O R E .  S H E  H A S
R E A L L Y  H E L P E D  M E

T H R O U G H  C H E M  1 1 1 0 .

( T U T O R )  B R E A K S
T H I N G S  D O W N  I N T O

M A N A G E A B L E  P A R T S ,
E X P L A I N S  T H I N G S
S I M P L Y ,  H E L P F U L

A N D  T R I E S  T O  R E A L L Y
M A K E  T H E  T U T O R I N G
S E S S I O N  M A K E  S E N S E

T O  T H E  S P E C I F I C
L E A R N E R .  

( T U T O R )  I S  A  V E R Y  G O O D
L I S T E N E R  A N D  C A T C H E S  O N

Q U I C K L Y .  G I V E N  M Y
D I F F I C U L T Y  T O  R E M E M B E R

W O R D S ,  E T C . ,  S H E  W A S  V E R Y
P A T I E N T .

WRITING SUPPORT

STUDENT FEEDBACK

https://kpu.tutorocean.com/?login=1
https://www.kpu.ca/learningcentres/writing-support


62 ,489 TOTAL VIEWS ON YOUTUBE VIDEOS

TOP 3  YOUTUBE VIDEOS VIEWED

A P P L Y I N G  T H E  S Q 3 R  M E T H O D W H A T  I S  R E F L E C T I O N ? M A N A G I N G  O P E N  B O O K  E X A M S

VIEWED

GREAT THINGS ARE AHEAD IN 2021.
KEEP LEARNING AND KEEP GROWING.

VISIT@KPU.CA/LEARNINGCENTRES

8 ,785  VIEWS

STUDENT OUTREACH 

REACHED ON FACEBOOK63 ,104

330  FOLLOWERS ON

INSTAGRAM & TWITTER

6 ,608  VIEWS11 ,758  VIEWS

THIS REPORT REPRESENTS THE WORK COMPLETED BETWEEN APRIL 1 ,  2020  -  MARCH 31 ,  2021 .

https://ca.video.search.yahoo.com/search/video;_ylt=AwrXkldaRYxgXE0AFwcWFQx.;_ylu=c2VjA3NlYXJjaAR2dGlkAw--;_ylc=X1MDMjExNDcyMTA0NgRfcgMyBGFjdG4DY2xrBGNzcmNwdmlkA2hGWWJ1VEV3TGpKemlnOTdZSW9LR1FBbk1UZzBMZ0FBQUFCZFFFNUkEZnIDbWNhZmVlBGZyMgNzYS1ncARncHJpZANJdzVBT3F3OFQ4Lk9jeWZGRC5UckJBBG5fcnNsdAM2MARuX3N1Z2cDMARvcmlnaW4DY2EudmlkZW8uc2VhcmNoLnlhaG9vLmNvbQRwb3MDMARwcXN0cgMEcHFzdHJsAwRxc3RybAMzMARxdWVyeQNBcHBseWluZyUyMHRoZSUyMFNRM1IlMjBNZXRob2QEdF9zdG1wAzE2MTk4MDU1NzA-?p=Applying+the+SQ3R+Method&ei=UTF-8&fr2=p%3As%2Cv%3Av%2Cm%3Asa&fr=mcafee#id=1&vid=9ed37bbdee5227d8bc3843d2bd6cf7a9&action=view
https://ca.video.search.yahoo.com/search/video;_ylt=AwrWq7mBRYxgSBsAWFcWFQx.;_ylu=c2VjA3NlYXJjaAR2dGlkAw--;_ylc=X1MDMjExNDcyMTA0NgRfcgMyBGFjdG4DY2xrBGNzcmNwdmlkA2R6cWouekV3TGpKemlnOTdZSW9LR1FGU01UZzBMZ0FBQUFCZm1JOHAEZnIDbWNhZmVlBGZyMgNzYS1ncARncHJpZANWWDcwZFNNVlRrNlRPaDhNRXJqS2FBBG5fcnNsdAM2MARuX3N1Z2cDMARvcmlnaW4DY2EudmlkZW8uc2VhcmNoLnlhaG9vLmNvbQRwb3MDMARwcXN0cgMEcHFzdHJsAwRxc3RybAMzMARxdWVyeQNNYW5hZ2luZyUyME9wZW4lMjBCb29rJTIwRXhhbXMEdF9zdG1wAzE2MTk4MDU1OTU-?p=Managing+Open+Book+Exams&ei=UTF-8&fr2=p%3As%2Cv%3Av%2Cm%3Asa&fr=mcafee#id=1&vid=7e77fa7a6926d3d37ebe2d3e00da9b37&action=view
https://ca.video.search.yahoo.com/search/video;_ylt=Awr9J.hYRYxg2eEA7MjrFAx.;_ylu=Y29sbwNncTEEcG9zAzEEdnRpZAMEc2VjA3BpdnM-?p=What+is+Reflection%3F&fr2=piv-web&fr=mcafee#id=1&vid=4d75a6a24248f04f63ec934d3b795e2d&action=view
https://www.kpu.ca/learningcentres
https://www.kpu.ca/learningcentres
https://www.kpu.ca/learningcentres
https://www.instagram.com/
https://mobile.twitter.com/login

