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Executive Summary 
 
Each year the Coast Capital Library of Kwantlen Polytechnic University conducts a survey in order to 
assess our collections and services. The survey findings guide our strategic and budgetary planning and 
ensure we are closely interrelating our services with our clientele. On alternate years we consult in this 
way with students or employees of the institution.  
 
The 2009 Library Survey of Students was conducted during the spring 2009 semester under the 
supervision of the Office of Institutional Analysis and Planning. A total of 905 students participated in this 
online survey.  
 
This report examines four aspects of the compiled data: 1) the Library’s collection availability and 
accessibility, 2) facilities and services, 3) patterns of use, and 4) students’ preferences for Library 
changes. 
 
The students’ top 5 most important items were online research databases, off campus access, Library 
website, online journals and the book collection; all up from 2007 except online journals. Student 
responses emphasize the importance of the Library’s online collection. For example, 87% of respondents 
state that the online research databases are very important or important; however, 66% (526/803) were 
very satisfied or satisfied with this resource. Additionally, 85% (755/892) believe off-campus access to 
online resources is very important or important, for which 66% were very satisfied or satisfied.  
 
Collections 
Students indicated generally lower importance and satisfaction ratings for the Library’s physical collection 
in comparison to its online collection. Fifty-four percent (478/887) of students stated that the print journals 
were very important or important, and 46% (369/802) were satisfied with this resource. Additionally, 52% 
(463/892) of respondents found the print journals very useful or useful. Meanwhile, 68% (607/898) found 
the book collection to be a very useful or useful resource, and 75% (666/890) very important or important; 
however, 57% (461/807) were satisfied with this resource. While the video/DVD collection is very 
important or important to 28% (251/883) of respondents, this resource has fairly divided opinions about its 
usefulness—29% (262/892) do not know if it is a useful resource or not. These figures, along with 
students’ comments, suggest increasing reliance, and in some cases preference, for electronic resources.  
 
Facilities and Services 
Kwantlen students indicated an overall satisfaction with Library services, with 95% (826/874) expressing 
that the Library services are helpful to their needs. The Library maintains a high value as a physical 
environment that facilitates learning—91% (815/896) of respondents rate study space as very important 
or important. The value of available quiet study areas is indicated by its importance rating of 92% 
(818/892), as well as students’ comments. At 51% (408/804), student satisfaction with this service is the 
lowest since Surrey campus’ Library construction began in 2005. Since previous online versions of the 
survey were also conducted during this construction period, it is difficult to know how much the 
subsequent noise influenced student opinions. As in previous years, Library cleanliness remains 
important to students and has the highest satisfaction rating. 
 
Patterns of Use and Suggestions for Change 
While students reported using the Library most during Monday to Friday, 9:00 a.m. to 5:00 p.m., year-
round, they expressed a preference for extending Library hours to 11:00 p.m. on these days. The same 
preference for extending the Library’s evening hours was found in 2007. These previous findings guided 
the Library in requesting funding and receiving approval for the September 8, 2009 extended hours at 
Surrey and Richmond campuses. 
 
Priorities for Library improvement include: study areas/noise level, improve access to research 
databases, and access to computers. At the time of the survey eleven study rooms in Surrey were being 
built, and as of September 1, 2009, they became available. As well, the new 2

nd
 floor teaching lab at 

Surrey provides 35 additional computers for student use. 
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Methodology 
 
The Library Survey of Students was first administered in 1999, and has been done every other year 
since. Beginning in 2005, survey distribution and data collection shifted from pen-and-paper to online. In 
the 2009 spring term, the Office of Institutional Analysis and Planning compiled a list of all students 
registered. These 10,598 students were added to a mailing list for the online survey, and a notification 
was also sent to all students through myKwantlen. The Library displayed notices on websites and posters 
around campus Libraries, helping to advertise the survey. As an incentive, students were also informed of 
the chance to win one of three prizes upon completing the survey. The survey was available online for a 
15 day period from Monday, February 2, 2009 to Monday, February 16, 2009. See Appendix A for the 
survey questions, which included fifteen close-ended and five open-ended questions. Direct comparisons 
between 2009 and 2007 results have been, at times, limited because the measurements have changed, 
and in some cases been removed, between surveys. In addition, Cloverdale’s Library users remain as 
underrepresented as in previous surveys. 

 

Profile of Respondents 
 
A total of 905 students participated in the survey, for a response rate of just under 9%. This number of 
respondents is up substantially from the 213 in 2005, but below the 972 in 2007. Of the 896 respondents 
who provided information about their enrollment status, 82% (731) were full-time—i.e. enrolled in three or 
more courses—while 18% (165) attended Kwantlen on a part-time basis. This is compared to 85% full-
time and 15% part-time students in spring 2007.  
 
Given the survey’s online distribution method, respondents are likely to be those who already frequent the 
website. This has potentially skewed the respondents in favor of those who prefer accessing the Library 
online to in person or by phone. 
 
An open-ended question asked participants which program they were enrolled in, to which a wide range 
of responses resulted. Please refer to Appendix B for the full list of respondents’ programs. The majority 
of respondents were enrolled in classes at the Surrey campus (59%); meanwhile, Cloverdale (1%) was 
under-represented. Figure 1, below, displays the respondent distribution amongst the campuses. 

 

Figure 1: Respondent distribution by campus 

Surrey 

59% (532)  

Langley 

10% (89) Cloverdale 

1% (7) 

Richm ond 

30% (270) 
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Collection Availability and Accessibility 
 
Respondents were asked to rate the importance of, and their satisfaction with, various materials in the 
Library’s collection—i.e. physical and digital media. Table 1, below, displays respondents’ ratings for the 
importance of Library resources in descending order, as well as resources’ satisfaction. Refer to the third 
and fourth columns of Table 1 for calculations excluding those who selected “N/A, Have not used 
service”. 

 
Table 1: Importance of, and satisfaction with, Library resources 

a 
Descending order of “Importance”. 

b 
Excluding “N/A, Have not used service” respondents. 

 
 
Overall, 87% (770/885) of respondents indicated online research databases as very important or 
important; however, 66% (526/803) were very satisfied or satisfied. The top four categories—i.e. online 
research databases, off-campus access to online resources, Library website, and online journals—
constitute electronic modes of access, and while most of their importance ratings have increased since 
the 2007 Library Survey of Students, their satisfaction ratings have dropped. Most dramatic is students’ 
satisfaction with the Library website that dropped from 79% (697/882) in 2007 to a reported 68% 
(550/803) in 2009.  
 
As in previous years, the video collection remains the lowest rated in terms of importance (28%, 251/883) 
and satisfaction (33%, 266/800). These numbers, along with a declining importance in print journals from 
63% (595/942) in 2007 to 54% (478/887) in 2009, as well as other physical media may indicate a 
continuing trend towards students favoring electronic resources. That being stated, if only the students 
who reported using the resource are taken into account, the importance and satisfaction ratings are 
higher than initially calculated—see the third and fourth columns in Table 1, above, for these calculations. 
Appendix D contains the complete details of the response categories above. 

Library Collection 
Availability/Accessa 

Very Important 
or Important 

Very Satisfied 
or Satisfied 

Very 
Important or 
Importantb 

Very 
Satisfied or 
Satisfiedb 

Online research 
databases 

87% (770/885) 66% (526/803) 92% (770/833) 72% (526/727) 

Off-campus access to 
online resources 

85% (755/892) 66% (524/800) 91% (755/831) 74% (524/707) 

Library website 82% (733/892) 68% (550/803) 86% (733/853) 73% (550/753) 

Online journals 78% (687/881) 57% (455/799) 87% (687/793) 67% (455/682) 

Book collection 75% (666/890) 57% (461/807) 82% (666/817) 65% (461/708) 

Library citation style 
guides 

72% (633/884) 66% (528/806) 80% (633/787) 78% (528/674) 

Subject guides on the 
Library website 

69% (612/888) 58% (463/802) 77% (612/793) 69% (463/671) 

Course reserves 60% (526/881) 51% (407/805) 73% (526/725) 70% (407/581) 

Print journals 54% (478/887) 46% (369/802) 65% (478/733) 62% (369/591) 

Video/DVD collection 28% (251/883) 33% (266/800) 38% (251/654) 59% (266/454) 
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Despite 75% (666/890) of respondents stating that the book collection is a very important or important 
resource, 57% (461/807) were very satisfied or satisfied. Comments suggest there is dissatisfaction 
because of a perceived limited selection. Several students’ concerns are exemplified by the following 
comment from Surrey: “Now that we are a university we need a book collection that reflects it. Students 
are tired of going to SFU and UBC for books when there is not enough time for interlibrary loans”.  
 
Conversely, comments regarding improving the online research databases suggest that many students 
do all of their research online, or from home computers, or both. For some students this preference may 
be necessitated by a perceived limited book collection. Comments like the following suggest that the 
online research databases are convenient and efficient for students, but require expansion: “It is more 
convenient to do research at home than in the library”, “this is my most used resource from the library”, 
“the databases are too limited; need greater breadth”. Please refer to Appendix G for the full list of 
students’ comments. 

 

Library Services and Facilities 
 
Students were generally asked if the Library provides service helpful to their needs, to which 95% 
(826/874) responded with “Yes”, which is down slightly from 97% (796/818) in 2007. A similar distribution 
is consistent amongst full-time and part-time students. This year, students were also asked how useful 
they found several Library resources. The top three resources rated very useful or useful were online 
research databases (78%, 692/890), online journals (72%, 640/892), and books (68%, 607/893). While 
20% (174/892) stated the videos/DVDs were not useful or not useful at all, 29% (262/892) replied with 
“Don’t know” and 27% (243/892) with “Somewhat useful”.  
  
Nearly 92% (818/892) rated the availability of a quiet area to study as very important or important; 
however, 51% (408/804) were very satisfied or satisfied. This is down from 53% (434/814) in 2007 and 
54% (106/197) in 2005. In 2009, 63% (51/81) of Langley students are very satisfied or satisfied with the 
availability of a quiet study area, compared to 52% (125/242) of Richmond and 48% (226/473) of Surrey 
students. Note that construction at Surrey campus Library commenced in 2005, and completed after this 
survey was conducted. Nevertheless, the satisfaction is markedly lower than that of the other top rated 
services. Please refer to Table 2 on the next page for the breakdown of Library services and facilities. 
 
Students were most satisfied with Library cleanliness, up from 77% (623/812) in 2007 to 82% (658/803) in 
2009. As in 2007, AskAway chat reference remained the lowest rated in importance (31%, 275/888) and 
satisfaction (26%, 207/796); however, when calculated strictly with those having used the service, those 
numbers increase to 57% (275/484) and 66% (207/313), respectively. The same was true in 2007; when 
only respondents who used AskAway chat were factored in, the very important or important rating 
increased from 33% (273/838) to 60% (273/463) and the very satisfied or satisfied rating increased from 
24% (198/811) to 62% (198/317). Satisfaction of the non-electronic services is generally higher at the 
Langley campus Library than at Richmond or Surrey. For example, Langley students have higher 
satisfaction with study space (71%, 58/82) than at Surrey (60%, 282/473) or Richmond (49%, 120/244). 
Also, 59% (48/81) of Langley students are very satisfied or satisfied with the Library’s group study rooms, 
whereas 47% (222/471) of Surrey and 45% (109/243) of Richmond students indicated this. 
 
The importance for the availability of audiovisual equipment is down from 52% (434/836) in 2007 to 35% 
(316/892) in 2009, while its satisfaction is down from 48% (393/812) in 2007 to 34% (275/798) in 2009.  
 
The survey does not indicate if this is due to an increase in students bringing laptops and other personal 
resources to campus, or if poor satisfaction is correlated to a perceived lack of a service’s importance. 
When only accounting for respondents who used them, students are the least satisfied with group study 
rooms (57%, 385/672). Many comments regarding improving study space mention providing more group 
study rooms. 
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Table 2: Importance of, and satisfaction with, Library services and facilities 

a 
Descending order of “Importance”. 

b 
Excluding “N/A, Have not used service” respondents. 

 
Printing from Library computers has an importance rating of 85% (749/886). Photocopying in the Library 
has an importance rating of 80% (714/889), though this is down from 86% (721/838) in 2007. Moreover, 
in 2007, 93% (780/841) rated material being in proper place on shelves as very important or important. In 
2009, 84% (748/889) deemed this very important or important. Material being reshelved properly was 
very important or important amongst 86% (721/841) in 2007, but 73% (645/883) this year. These slight 
decreases in services’ importance could imply that prompt access to physical media is less important 
today than two years ago. 
 
While the “Collection Availability and Accessibility” section indicated that electronic resources—i.e. online 
research databases, Library website, online journals—remain important to students, this section’s findings 

Library Services and 
Facilitiesa 

Very 
Important or 

Important 

Very Satisfied 
or Satisfied 

Very 
Important or 
Importantb 

Very Satisfied 
or Satisfiedb 

Availability of a quiet 
area to study 

92% (818/892) 51% (408/804) 94% (818/870) 53% (408/771) 

Study Space 91% (815/896) 58% (466/807) 93% (815/874) 60% (466/775) 

Library cleanliness 90% (797/888) 82% (658/803) 91% (797/878) 84% (658/784) 

Printing from Library 
computers 

85% (749/886) 62% (493/801) 91% (749/819) 71% (493/697) 

Material being in proper 
places on shelves 

84% (748/889) 68% (542/802) 92% (748/812) 79% (542/689) 

Photocopying 80% (714/889) 64% (508/797) 87% (714/818) 73% (508/697) 

Group study rooms 76% (678/893) 48% (385/803) 84% (678/808) 57% (385/672) 

Material being 
reshelved promptly 

73% (645/883) 63% (502/800) 83% (645/778) 77% (502/653) 

Reserving study rooms 
online 

63% (559/889) 46% (363/796) 76% (559/732) 66% (363/552) 

Reference services 
available at Library 
Information Desks 

66% (592/895) 54% (431/802) 79% (592/746) 73% (431/589) 

Interlibrary loan service 57% (502/885) 44% (349/794) 75% (502/668) 70% (349/497) 

Availability of Library 
teaching lab for study 
and research 

49% (437/890) 42% (334/800) 67% (437/649) 67% (334/496) 

Email reference service 46% (413/893) 37% (295/798) 69% (413/602) 71% (295/416) 

Research sessions 
taught by Librarians 

41% (361/891) 43% (344/803) 52% (361/699) 63% (344/550) 

Availability of 
audiovisual equipment 

35% (316/892) 34% (275/798) 53% (316/600) 68% (275/407) 

AskAway chat reference 
service 

31% (275/888) 26% (207/796) 57% (275/484) 66% (207/313) 
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indicate that electronic services—i.e. email reference service, AskAway chat reference service, availability 
of audiovisual equipment—are of much less importance. Additionally, the Library’s service as a physical 
location—i.e. availability of a quiet area to study, study space, Library cleanliness—maintains a high 
degree of importance amongst students. Please refer to Appendix E for the full details on these response 
categories. Generally, the non-electronic services maintain similar importance ratings between campuses. 
One exception is that the group study rooms’ ratings of importance vary noticeably between campuses—
70% in Langley (62/88), 75% in Surrey (398/528) and 79% in Richmond (211/267).  

 

Patterns of Use 
 
The Library is most accessed Monday to Friday, 9:00 a.m. to 5:00 p.m. by 68% in the Fall, 71% in Spring 
and 36% in Summer. This is the most used period across the whole year. The Library is least utilized 
during the summer on weekday mornings from 7:30 a.m. to 9:00 a.m, and all day Saturdays. While the 
most frequently used Library hours were measured differently in 2007, a similar trend was found between 
the two surveys’ data. In 2007, weekdays, 9:00 a.m. to 5:00 p.m. (45%, 334/745) and weekday evenings, 
5:00 p.m. to 9:00 p.m. (43%, 244/564) were the most frequently used times of the year during spring 
semester, followed by those same times during the fall. See Table 3, below, for all 2009 hours. 

 
Table 3:  Most frequently used Library hours by semester 

Library Hours Fall Spring Summer 

Monday to Friday, 7:30 a.m. to 9:00 a.m. 22% (199) 20% (185) 9% (79) 

Monday to Friday, 9:00 a.m. to 5:00 p.m. 68% (616) 71% (639) 36% (328) 

Monday to Thursday, 5:00 p.m. to 9:00 p.m. 47% (427) 51% (460) 28% (250) 

Saturday mornings, 10:00 a.m. to 12:00 p.m. 14% (129) 13% (121) 9% (81) 

Saturday afternoons, 12:00 p.m. to 4:00 p.m. 20% (185) 22% (198) 14% (123) 

 
Part-time students’ use of Library hours differs from those of full-time students. Only 44% of part-time 
students use the Library Monday to Friday, 9:00 a.m. to 5:00 p.m., whereas full-time students most use 
the Library during this period—74% (540/731). Monday to Thursday, 5:00 p.m. to 9:00 p.m. is the most 
used period for part-time students—50% (83/165). Saturday mornings are nearly equally the least used 
Library hours for full-time and part-time students. 
 
Students were asked to select from a list of reasons for using a particular campus Library the most. 
Campus libraries are chosen mostly because students have classes there—93% (846/905). Few students 
indicate availability of resources, computers, or group study rooms as the reason why they choose a 
particular campus Library. Overall, 54% (489/905) of respondents stated “Yes”, they choose a campus 
Library because of the convenient location. More precisely, 65% (58/89) of Langley students, 55% 
(149/270) of Richmond students and 53% (281/532) of Surrey students indicate they choose that campus’ 
Library because of the convenient location. Cloverdale was underrepresented with only one out of seven 
respondents indicating the convenient location as a reason. Overall, the availability of study space is a 
deciding factor for 17% (151/905) of students. More specifically, 21% (113/532) of Surrey students and 
10% (27/270) of Richmond students make this decision. 

 
Comments from students who never used the Library in person included: “I can find a lot of material by 
using the library’s website”, and “I use the library less then [sic] I otherwise would because there are 
never any plugs available for my laptop”. Amongst comments from students who never access the Library 
by phone were the following: “I have never used the phone service as I have either found the information 
online or have spoken in person with a librarian”, and “I don’t use it by phone because I can just as easily 
use it over the Internet”. See Appendix C for a list of reasons why respondents had never used the 
Library, either in person, online or by phone. 
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Changes to the Library 
 
The survey offered participants the chance to suggest and prioritize a series of changes to the Library’s 
hours of operation. The most frequent 1

st
 choice for additional Library hours was Monday to Thursday, 

9:00 p.m. to 11:00_p.m. at 35% (283/818). Forty-two percent of online students prefer this same change. 
The most frequent 3

rd
 choice for additional hours was extending Sunday afternoons. This was the most 

preferred 2
nd

 choice in 2007. While the 2009 survey removed this question, the previous two surveys had 
asked if students would use the Library more if it were open different hours; 40% (308/768) in 2007, and 
39% (70/178) in 2005 indicated they would do so. This year, students’ comments suggest a degree of 
dissatisfaction with Library hours. For instance, some believe Library hours do not accommodate students 
who work full-time, and that the hours are not as extensive as SFU or UBC. Since evening classes end 
after the Library closes, many students comment that they go to SFU Surrey’s Library to study after 
Kwantlen’s Library closes. For example: “I always have to go to SFU Surrey because the library is not 
open at convenient hours on the weekends”; “I take evening classes and the library is closed at 9pm [sic]. 
It would be great to see the library open late just as other universities. It would be great to see the library 
open on Sundays as well”; “the library should close at 11pm [sic] so people who work during the day have 
more time after work to study here. Instead, most students have to drive to SFU Surrey to study after 9pm 
[sic]”.  
 
The survey data suggest that the recent extension and addition of Library hours (effective September 8, 
2009) are appropriate changes. 
 
Survey participants were asked if they would like reference Librarians at the information desk to extend 
their hours, to which 24% (173/708) preferred longer hours, Monday to Thursday, from 9:00 p.m. to 11:00 
p.m., and 21% preferred Monday to Friday, 8:00 a.m. to 9:00 a.m. Respondents in 2007 and 2005 with a 
preference for late evening hours consisted of 18% (147/803) and 20% (37/185), respectively. 
 
Students with an interest in drop-in sessions comprised 29% (257/897) of respondents. From this group 
of students, 67% (173/257) were interested in “How to do effective research” and 66% (170/257) in “How 
to cite sources”—down from 72% in 2007. As with the previous survey, the most preferred time for drop-in 
sessions was afternoon. Overall, respondents indicated little interest in one-on-one research consultation 
or in-class Librarian visits. Please refer to Appendix F for a list of respondents’ drop-in session 
recommendations. 
 
Students were asked for their top three priorities for improvements to the Library. The top priority for all 
three choices was for study areas. Library closing hours was the next most prioritized choice. Online 
research databases and computer stations were among the other top priorities. Among the lowest 
priorities in 2009 were the video/DVD collection, extended hours at the information desk, Library opening 
hours (indicated, above, by preferences for additional Library hours) and Library research sessions and 
tutorials. Please refer to Appendix G for the top three priorities for Library improvements. 
  
Students’ comments also emphasize the importance of the Library providing a functional and reliable 
place to study. Concerns include having monitors to maintain quiet study areas, additional seating, more 
plugs for laptops, and the Library becoming overcrowded due to its use for socializing rather than 
studying. Among these comments were: “Need more quiet study areas, and especially more group study 
areas”, and “quiet areas are not quiet”. Please refer to Appendix G for the full list of students’ comments 
regarding Library improvements.  
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Conclusion 
 
Kwantlen students indicated an overall satisfaction with Library services, as indicated by the following 
quotes: 
 
Surrey 
“The staff at the library is extremely helpful and very polite:) KEEP UP THE GOOD WORK!”; “You guys 
are doing a great job! Thank you so much for all the services and great environment to study, I almost 
have to be kicked out every night because it is a great environment—great place to study because you 
have all the resources...” 
 
Richmond 
“Thanks so much and keep up the great service!”; “The library staff is very helpful, and the atmosphere in 
the library is very inviting.” 
 
Langley 
“I love the online access as well as all the librarians are very informative, eager to help and kind when 
they do”; “Great service from Librarians and Library Technicians.” 
 
The construction at Surrey may have influenced the satisfaction ratings for the availability of study space 
and for quiet areas to study. The next survey should confirm this conjecture. With the expansion and 
renovation of Surrey’s Library and the recent extension of Library hours at Surrey and Richmond, many 
students’ concerns are currently being addressed. These changes reflect the recommendations of 
respondents’ that prioritized extending Library hours into the evening and opening the Library on 
Sundays.  
 
It may be beneficial to ascertain in the next student survey the academic year and program of the 
respondent. This will inform the Library about specific requirements and the diversity of resources and 
services necessary to support exceptional student learning. 
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Appendix A:  2009 Kwantlen Polytechnic University Library Survey of Students 

 
1. How often do you use the Library?  For each response category, select only one choice for mode of 

access. 

 

 Mode of Accessing Library 

 In Person Online By phone 

More than 3 times/week    

Once a week    

Once a month    

Once in two months    

Once a semester    

Never    

 
 

2. If you have never used the library, please tell us why. 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
_____________________________________________ 
 

3. Please tell us how important each of the following items in the Library collection is using the first 
scale , and how satisfied you are with these items using the second scale. 
 

 Importance Satisfaction 

 Very 
important 

Important Somewhat 
important 

Unimportant Very 
unimportant 

N/A, Have 
not used 
service 

Very 
satisfied 

Satisfied Somewhat 
satisfied 

Unsatisfied Very 
unsatisfied 

N/A, Have 
not used 
service 

Book 
collection 

            

Print 
journals 

            

Online 
journals 

            

Online 
research 
databases 

            

Off-
campus 
access to 
online 
resources 

            

Video/DVD 
collection 

            

Library 
website 

            

Subject 
guides on 
the Library 
website 

            

Course 
reserves 

            

Library 
citation 
style 
guides 
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4. How useful is each of the following items in the Library collection in your area of study? 
 
 Very useful Useful Somewhat useful Not useful Not useful at all Don't know 

Books       

Print journals       

Online journals       

Online research databases       

Videos/DVDs       

 
5. Please tell us how important each of the following elements of the Library services and facilities is 
using the first scale, and how satisfied you are with these elements using the second scale. 
 
 Importance Satisfaction 

 Very 

important 

Important Somewhat 

important 

Unimportant Very 

unimportant 

N/A, 

Have not 
used 

service 

Very 

satisfied 

Satisfied Somewhat 

satisfied 

Unsatisfied Very 

unsatisfied 

N/A, 

Have not 
used 

service 

Study space             

Availability of a quiet 
area to study 

            

Group study rooms             

Reserving study 

rooms online 

            

Reference services 

available at Library 
Information Desks 

            

Email reference 
service 

            

Ask Away chat 
reference service 

            

Availability of Library 

teaching lab for 
study and research 

            

Research sessions 
taught by Librarians 

(booked by your 
instructor) 

            

Availability of 
audiovisual 

equipment 

            

Interlibrary loan 

service 

            

Photocopying             

Printing from Library 
computers 

            

Material being 
reshelved promptly 

            

Material being in 

proper places on 
shelves 

            

Library cleanliness             

 
6. Overall, does the Library provide services helpful to your needs? 
 
                Yes 
                No 
                Don't know 

 
7. The library is currently open during the times listed below. Please indicate the time(s) you use the 
library most during the academic year. (Check all that apply.) 
 
 Fall Spring Summer 

Monday to Friday, 7:30 a.m. to 9:00 a.m.    

Monday to Friday, 9:00 a.m. to 5:00 p.m.    

Monday to Thursday, 5:00 p.m. to 9:00 p.m.    

Saturday mornings 10:00 a.m. to 12:00 p.m.    

Saturday afternoons, 12:00 p.m. to 4:00 p.m.   
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8. If you would like the Library to have additional hours of operation, when would they be?  If you would 
like more than one of these options, please rank your preferences. You may select up to three options 
(i.e., one 1st choice, one 2nd choice, and one 3rd choice). 
 
 Monday to Friday, 

before 7:30 a.m. 

Monday to Thursday, 

9:00 p.m. to 10:00 p.m. 

Monday to Thursday, 

9:00 p.m. to 11:00 p.m. 

Friday, after 

5:00 p.m. 

Saturday, before 

10:00 a.m. 

Saturday, after 

4:00 p.m. 

Sunday 

mornings 

Sunday 

afternoons 

1st 
Choice 

        

2nd 
Choice 

        

3rd 
Choice 

        

 

9. Librarians are currently available at the Information Desk in the Fall and Spring semesters during the 
following hours: Monday to Thursday 9 am to 9 pm, Friday 9am to 5 pm and Saturday 10 am to 4 pm. If 
you would like the Librarians to be available for research help at other times, when would they be?  If 
you would like more than one of these options, please rank your preferences. You may select up to three 
options (i.e., indicate one 1st choice, one 2nd choice, one 3rd choice.) 
 
10a. Would you be interested in drop-in sessions if the Library were to offer them? 
 
                Yes 
                No (Go to question 11) 
                Don't know  

 
10b. If you answered "yes" to the previous question, please let us know which drop-in sessions you 
would like to attend. Check all that apply. 
 
                Secrets of Google 
                How to cite sources 
                How to find statistics 
                How to do effective research/be "information literate" 
                Other (please specify) 
               If you selected other please specify: 

               ______________________________________________________________________ 
 
10c. To be able to attend these drop-in sessions, what time of day would suit you best? (Choose one 

option only.) 
 
                Morning 
                Lunchtime 
                Afternoon 
                Evening 
                Saturday 
                Sunday 
   

11. Would you like to be able to make an appointment for a one-on-one research consultation with a 
Librarian? 
 
                Yes 
                No 
                Don't know 
 

12. Would you like a Librarian to visit your classroom to give a brief (half-hour) introduction to the 
library resources available for your course? 
 
                Yes 
                No 
                Don't know 
 

13. Would you like to have a link to key Library resources for your course listed on your instructor's 
course website? 
 
                Yes 
                No 
                Don't know 
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14a. What would be your top three priorities for improvements to the library?  Use the drop down boxes 
below to make your selections for each priority. 
 

 Book collection  ____________________ 
 Print journals  ____________________ 
 Online research databases  ____________________ 
 Video/DVD collection  ____________________ 
 Library opening hours  ____________________ 
 Library closing hours  ____________________ 
 Extended hours at the information desk  ____________________ 
 Library research sessions and tutorials  ____________________ 
 Study areas  ____________________ 
 Computer stations  ____________________ 
 Other  ____________________ 

 

14b. Please tell us why you chose each of your priorities for improvements in the previous question? 
 

1st priority:  ___________________________________ 
2nd priority:  ___________________________________ 
3rd priority:  ___________________________________ 

 

15a. Please indicate on which campus you mostly use the Library: (Select one option only.) 
 
                Langley 
                Cloverdale 
                Richmond 
                Surrey 
 

15b. Why did you select the above campus library? (Please check all the reasons that apply.) 
 
                My classes are here 
                Convenient location 
                Availability of resources 
                Availability of study space 
                Availability of group study rooms 
                Availability of computers 
                Other (please specify) 
 
               If you selected other please specify: 
               ______________________________________________________________________ 
 
16. Do you have any other comments about the Library (e.g., library collections, access, services and 
facilities) or comments that you think may improve the Library? 
 

_______________________________________________________________________________________

_______________________________________________________________________________________

______________________________________________ 
 

 
TELL US ABOUT YOURSELF 

 

 
17. Are you a:  
 
                full time student 
                part time student 
 

18. Please indicate the program you are currently enrolled in: 

        ____________________________________________________________ 
 
19. Are you currently enrolled in any online courses? 
 
                Yes 
                No 
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20. How did you find out about this survey? 
 
                Posters on campuses 
                An announcement on MyKwantlen 
                Email invitation 
                Announcement on Library home page 
                Other (please specify) 
 
               If you selected other please specify: 

               ______________________________________________________________________ 

 
If you would like to enter the prize draw for a chance to win one of three prizes (First prize--$100 gift certificate for Kwantlen 
Bookstore; second prize--$50 gift certificate for Cineplex Odeon movie theatres; 3rd prize--$25 gift certificate for Starbucks Coffee), 
please click on the following email link to submit your contact information (name and phone number or email address): library-
survey@kwantlen.ca 

 
 

  

mailto:library-survey@kwantlen.ca
mailto:library-survey@kwantlen.ca
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Appendix B:  Program Enrollment 
 

Q18  Please indicate the program you are currently enrolled in: 

 18. Please indicate the program you are currently enrolled in: 

 
 

 1110 CAAD 

 3RD YEAR CRIMINOLOGY 

 4 YR GENERAL STUDIES BA PROGRAM 

 AA CRIMINOLOGY  

2 AA POLI SCI 

 AA PSYCHOLOGY 

29 ACCOUNTING 

 ACCOUNTING BBA 

 ACCOUNTING DEGREE 

26 ACCOUNTING DIPLOMA 

 ACP MATH, ENG 091 

 ADULT BASIC EDUCATION IN ENGLISH 

 ALUMNI 

2 ANTHROPOLOGY 

4 APPLIED SCIENCE 

 APPLIED SCIENCE CERTIFICATE 

6 ARTS 

 ARTS AND SOCIAL SCIENCES 

 ARTS DEGREE 

2 ARTS: GENERAL STUDIES 

 ASC FOR GEOGRAPHY 

 ASSOC OF ARTS DEGREE - CRIMINOLOGY 

 ASSOCIATE ARTS DEGREE IN SOCIOLOGY 

 ASSOCIATE DEGREE IN SCIENCE 

 ASSOCIATE IN GENERAL SCIENCE  

9 ASSOCIATE OF ARTS 

 ASSOCIATE OF ARTS - ANTHROPOLOGY 

6 ASSOCIATE OF ARTS - ENGLISH 

3 ASSOCIATE OF ARTS - HISTORY 

 ASSOCIATE OF ARTS DEGREE - GEOGRAPHY 

19 ASSOCIATE OF ARTS- GENERAL STUDIES 

5 ASSOCIATE OF ARTS - CRIMINOLOGY  

7 ASSOCIATE OF ARTS -  PSYCHOLOGY 

4 ASSOCIATE OF SCIENCE - GENERAL SCIENCES 
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14 ASSOCIATE OF SCIENCE 

4 ASSOCIATE OF SCIENCE - BIOLOGY 

 ASSOCIATE OF SCIENCE - GEOGRAPHY 

3 ASSOCIATES DEGREE IN CRIMINOLOGY 

 ASSOCIATES DEGREE IN MATHEMATICS. 

3 ASSOCIATES DEGREE IN PSYCHOLOGY 

 ASSOCIATES OF ART-BACHELORS OF ARTS 

2 ASSOCIATES OF GENERAL STUDIES 

3 ASSOCIATES OF SCIENCE 

 ASSOCIATES OF SCIENCE DEGREE 

 ASSOCIATES SCIENCE GENERAL 

 ASSOCIATE OF ART DEGREE 

 ASSOCIATE OF ARTS 

 AUTOMOTIVE SERVICE TECH 

 B TECH 

 B.A. IN ENGLISH 

 B.A.A. PSYCHOLOGY LAST SEMESTER 

 B.SC. (BIOL) 

 B.TECH 

5 BA 

8 BA CRIMINOLOGY  

2 BA DOUBLE MINOR 

 BA DOUBLE MINOR - PSYCH & CRIM 

 BA DOUBLE MINOR HISTORY/SOCIOLOGY 

 BA DOUBLE MINOR IN CRIM AND SOCI 

 BA DOUBLE MINOR: ENGLISH & SOCIOLOGY 

 BA ENGLISH MATH  

 BA GENERAL 

12 BA GENERAL STUDIES 

 BA GENERAL STUDIES CON. FINE ARTS  

 BA GENERAL STUDIES, HISTORY MINOR 

 BA GENERAL STUDIES, MINOR IN POLITICAL SCIENCE 

 BA GS W/ HIST MINOR 

 BA HISORY MAJOR, ENGLISH MINOR 

 BA HISTORY AND SOCIOLOGY 

 BA HISTORY MAJOR 

 BA- HISTORY/ POLITICAL SCIENCE 

2 BA HISTORY 

 BA- IN MAJOR GENERAL STUDIES 
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2 BA MAJOR IN PSYCHOLOGY 

 BA MAJOR IN PSYCHOLOGY MINOR HISTORY  

 BA PSYC/PHIL 

 BA PSYCH/CRIM 

13 BA PSYCHOLOGY 

 BA SOCIOLOGY AND PSYCHOLOGY 

 BA: DOUBLE MINOR, ENGLISH AND CREATIVE WRITING 

 BA: ENGLISH MAJOR (PREVIOUSLY GRADUATED WITH A BA IN ENGLISH AND CRWR) 

 BA: PSYC MAJOR 

 BAA PSYCH 

 BACH OF BUSINESS ADMINISTRATION - ACCOUNTING 

 BACH OF TECH 

 BACH. OF PSYCH. 

2 BACHELOR OF APPLIED ARTS IN PSYCHOLOGY 

 BACHELOR OF APPLIED JOURNALISM 

10 BACHELOR OF ARTS 

3 BACHELOR OF ARTS - CRIMINOLOGY 

 BACHELOR OF ARTS - DOUBLE MINOR 

 BACHELOR OF ARTS - DOUBLE MINOR - ENGLISH AND GEOGRAPHY 

 BACHELOR OF ARTS - DOUBLE MINOR (ENGLISH AND CREATIVE WRITING) 

 BACHELOR OF ARTS DEGREE 

 BACHELOR OF ARTS PROGRAM MAJOR IN PSYCHOLOGY AND MINOR IN ANTHROPOLOGY 

 BACHELOR OF ARTS QUALIFYING YEAR 

 BACHELOR OF ARTS: ASSOCIATES DEGREE IN PSYCHOLOGY 

8 BACHELOR OF ARTS: GENERAL STUDIES 

 BACHELOR OF ARTS: PSYCHOLOGY 

 BACHELOR OF BUSINESS ADMINISTRATION IN HUMAN RESOURCE MANAGEMENT 

2 BACHELOR OF CRIMINOLOGY 

4 BACHELOR OF PSYCHIATRIC NURSING 

8 BACHELOR OF SCIENCE NURSING 

 BACHELOR OF THE ARTS, SOCIOLOGY AND HISTORY DOUBLE MINOR 

 BACHELORS IN ENGLISH AND HISTORY  

 BACHELORS IN HUMAN RESOURCES 

 BACHELORS OF ARTS: MAJOR PSYCHOLOGY 

 BACHELORS OF BUSINESS ADMIN IN ACCOUNTING 

 BACHELORS OF FASHION DESIGN AND TECHNOLOGY 

 BACHELORS OF GENERAL STUDIES 

2 BACHELORS OF SCIENCE IN NURSING 

 BACHELOR OF APPLIED DESIGN IN INTERIOR DESIGN 
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 BACHELOR IN INFORMATION TECHNOLOGY. 

 BACHELOR OF FASHION TECHNOLOGY 

5 BBA 

 BBA - EL 

2 BBA - ENTR 

 BBA - HR 

 BBA ACCOUNTING 

12 BBA ENTREPRENEURIAL 

4 BBA ENTREPRENEURIAL LEADERSHIP 

 BBA ENTREPRENEURIAL LEADERSHIP AND MANAGEMENT 

 BBA HR 

 BBA HR MANAGEMENT 

 BBA HRMT 

3 BBA HUMAN RESOURCE MANAGEMENT 

11 BBA IN ACCOUNTING 

 BBA IN ACCOUNTING - CO-OP 

 BBA IN ACCOUNTING WITH CO-OP OPTION 

4 BBA IN ENTREPRENEURIAL LEADERSHIP 

 BBA IN HR DEGREE 

3 BBA IN HUMAN RESOURCE 

2 BBA IN HUMAN RESOURCES MANAGEMENT 

 BBA IN PSYC 

2 BBA:ENTR 

2 BBA-ACCOUNTING 

 BBA-ACCOUNTING COOP 

 BBA-HRM 

3 BIOLOGY 

 BOA - PSYCH MAJOR 

 BPN 

 BPN 

 BPN 

 BPN 

11 BACHELOR SCIENCE NURSING 

3 BTECH 

10 BUSINESS  

 BUSINESS - ACCOUNTING 

18 BUSINESS ADMINISTRATION 

9 BUSINESS ADMINISTRATION DIPLOMA 

2 BUSINESS DIPLOMA 
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12 BUSINESS MANAGEMENT 

 BUSINESS MANAGEMENT - HUMAN RESOURCES 

15 BUSINESS MANAGEMENT DIPLOMA 

 BUSINESS OF ADMINISTRATION OF HUMAN RESOURCES  

 BUSINESS PROGRAM 

 BUSINESS/GENERAL 

 CADI 

 CISY CERTIFICATE 

 COMMUNITY CRIMINAL JUSTICE 

 COMMUNITY CRIMINAL JUSTICE BA 

 COMPLETED MILLWRIGHT 

12 COMPUTER INFORMATION SYSTEMS 

 COMPUTER INFORMATION SYSTEMS CERTIFICATE 

43 CRIMINOLOGY 

2 CRIMINOLOGY (ASSOCIATE OF ARTS) 

 CRIMINOLOGY CERTIFICATE 

 CURRENTLY IN AA, TRYING TO GET IN BA ENGLISH 

 DIP. BUSI. ADMIN. 

2 DIPLOMA 

 DIPLOMA FOR BUSINESS MGT 

 DIPLOMA IN ACCOUNTING 

 DIPLOMA IN ARTS 

 DIPLOMA IN BUSINESS ADMINISTRATION 

2 DIPLOMA IN BUSINESS MANAGEMENT 

 DIPLOMA IN GENERAL BUSINESS 

 DIPLOMA IN MARKETING MANAGEMENT. 

3 DIPLOMA OF BUSINESS ADMINISTRATION 

 DIPLOMA OF BUSINESS MANAGEMENT 

 DIPLOMA OF CRIMINOLOGY 

2 DIPLOMA OF MUSIC 

 DIPLOMA OF CRIMINOLOGY 

 DOUBLE MINOR BA ENGLISH/HISTORY 

2 DOUBLE MINOR IN HISTORY AND ENGLISH 

 ELS 

 ELST AND FINA 

 ENGINEERING TRANSFER 

3 ENGLISH 

 ENGLISH STUDY 

 ENGLISH/MODERN LANGUAGES 
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 ENROLLED IN ENGLISH BUT HAVE BEEN STUDYING BUSINESS 

6 ENTR 

2 ENTREPRENEURIAL LEADERSHIP 

 ENTREPRENEURIAL LEADERSHIP BBA 

5 ENVIRONMENTAL PROTECTION TECHNOLOGY 

 EPT 

2 ESL 

 FASHION MARKETING  

4 FASHION 

3 FASHION DESIGN 

3 FASHION DESIGN AND TECHNOLOGY 

 FASHION DESIGN AND TECHNOLOGY DEGREE 

4 FASHION MARKETING 

 FASHION MARKETING CERTIFICATE 

 FINE ART 

 FINE ARTS / BUSINESS 

5 GDMA 

 GENERAL BUSINESS DIPLOMA 

 GENERAL STUDIES 

5 GENERAL 

12 GENERAL ARTS 

 GENERAL ARTS (COMPUTER SCIENCE) 

 GENERAL ARTS DEGREE 

 GENERAL ARTS STUDIES 

6 GENERAL BUSINESS 

 GENERAL BUSINESS CERTIFICATE 

2 GENERAL BUSINESS DIPLOMA 

 GENERAL NURSING 

 GENERAL STUDENTS - BA 

55 GENERAL STUDIES  

3 GENERAL STUDIES - ARTS 

 GENERAL STUDIES - NURSING 

 GENERAL STUDIES (BUT GOING TO ENROLL FOR ENGLISH BA) 

 GENERAL STUDIES BACHELOR 

 GENERAL STUDIES/ASSOCIATE OF SCIENCES 

 GEOGRAPHY 

 GERMAN COURSE 

 GNUR 

7 GRAPHIC DESIGN FOR MARKETING 
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 GREENHOUSE AND NURSERY - HORTICULTURE 

3 HISTORY 

2 HISTORY MAJOR 

 HISTORY/PSYCHOLOGY 

 HORTICULTURE 

 HORTICULTURE APPRENTICESHIP LEVEL 2 

 HORTICULTURE APPRENTICESHIP LEVEL 3 & 4 

 HORTICULTURE LANDSCAPE AND DESIGN 

 HORTICULTURE LANDSCAPE APPRENTICESHIP, LEVEL 3 

 HORTICULTURE LANDSCAPE DESIGN 

 HR POST BACC 

3 HRMT 

2 HSRCA 

2 HUMAN RESOURCES  

 HUMAN RESOURCES BBA 

5 HUMAN RESOURCES MANAGEMENT 

 HUMAN RESOURCES MANAGEMENT BBA 

3 INTERDISCIPLINARY DESIGN STUDIES 

3 INTERIOR DESIGN 

2 JOURNALISM 

 LANDSCAPE HORTICULTURE - APPRENTICESHIP 

 LEGAL ADMINISTRATIVE ASSISTANT/CRIMINOLOGY 

3 LEGAL ADMINISTRATIVE STUDIES 

 LGLA 

 MAJOR HISTORY MINOR SOCIOLOGY 

 MAJOR IN BIOLOGY 

 MAJOR IN GENERAL STUDIES 

 MAJOR IN PSYC 

7 MARKETING 

2 MARKETING DIPLOMA 

15 MARKETING MANAGEMENT 

 MARKETING MANAGEMENT CERTIFICATE 

5 MARKETING MANAGEMENT DIPLOMA 

 MILLWRIGHT 

 MIRCOECONOMICS, GEOGRAPHY INTRO TO THE ATMOSPHERE, MARKETING 

7 MUSIC 

2 MUSIC - GENERAL STUDIES 

 MUSIC - UNIVERSITY TRANSFER 

 NO PROGRAM BUT I AM WORKING TOWARDS A GEOGRAPHY ASSOCIATES. 
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 NOT SURE. 

7 NURSING 

2 NURSING (BSN) 

2 PHILOSOPHY 

4 POLITICAL SCIENCE 

5 POST BACC DIPLOMA OF HUMAN RESOURCE 

2 PR 

 PRE-NURSING COURSES 

 PSCM 

3 PSYC NURSING 

 PSYCH/SOCIO 

22 PSYCHOLOGY 

2 PUBLIC RELATIONS 

 REGISTERED PSYCHIATRIC NURSING PROGRAM 

 SCHOOL OF HORTICULTURE 

4 SCIENCE 

 SCIENCE TRANFER PROGRAM 

3 SCIENCES 

 SOCIOLOGY 

 SPARK  

8 SPECIAL EDUCATION TEACHING ASSISTANT 

 STRUCTURAL DRAFTING DIPLOMA 

 TRANSFER STUDENT 

 UNDERGRAD 

 UNDERGRADUATE PROGRAM: ASSOCIATES OF ARTS-GENERAL SCIENCE  

 UNDERGRADUTE DIPLOMA OF ACCOUNTING 

 UNIVERSITY TRANSFER REQUIREMENTS 

 VISUAL ART 
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Appendix C:  Comments by Respondents Who Have Never Used the Library 
 

Q2  If you have never used the library, please tell us why. 
 
In person:  

- So far, I have had no need to use the library. 
- I stopped going there to study. The concrete walls and ceiling in the upstairs "Quiet Study Area" magnify 

the slightest sounds, resulting in a not so quiet study area! 
- No need for any books. Already have textbooks and alternative sources. 
- I can find a lot of material by using the library's website. Such as Law cases. 
- I take computer classes, books in the library have no use and I don't read books in my free time for fun 

either. 
- I have used it once in CRIM class that’s about it I haven't had a use for it so far. 

- I only use the study rooms. 
- I don’t really know where the library in Surrey is and I only go to school for night classes as I work full time. 

However, I would use it for studying if I needed to. 
- I find it confusing, very intimidating. 
- I usually end up going to the RPL to study or do research. 
- I use the library less then I otherwise would because there are never any plugs available for my laptop. 
- Between classes and fulltime work, I find I have no time to sit in the library. 
- It’s confusing, and the staff are usually unfriendly when asked a question. 
- I never really need to use it. I have a computer at home and always use it. I prefer studying at home also in 

my room, because I live really close to the school so I just study at home. I think the only time I actually 
needed to use the library is when my printer broke down and I printed out my lab stuff in the library. 

- I've only used the library once in the 5 semesters I’ve been there because I haven’t had to do any to use it 
for any of my classes yet. 

- Because I take night course from 7-10 the time that my group can meet is afterwards and the library is not 
open then. Weekends when I am free to get together it does not mesh with the hours of operation for the 
library. 

- Just haven't needed anything. 
 

Online:  
- My GNUR program does not require me to use the program but I have been in to use the computers only. I 

phoned once to ask about tapes for GNUR. I have never accessed online but two dots showed up in that 
column and I couldn't erase it. 
 

By phone:  
- I never access the library by phone as I prefer to go there in person. 
- Don’t use it by phone... I'm don’t think the services I use will be available over the phone. 
- I don’t find any reason why i need to call instead of using internet. 
- Sometimes, it is not clearly understand what they said and not enough information that they provide on the 

phone. 
- I do not like phones. I have a problem with hearing. 
- I have never used the phone service as I have either found the information online or have spoken in person 

with a librarian. 
- I never had to phone the library. 
- Never use the phone because it just doesn't seem right. 
- Do not need to use the Library by phone. 
- I would rather talk to the librarian in person than over the phone...that's why i never used the phone in 

regards to the library. 
- I didn't know using the library by phone was an option. 
- I don't use it by phone because I can just as easily use it over the internet. 
- Didn’t know you could do by phone. 
- The combination of in person and online use is fine, so there is no need for phone. 
- Never had the need to phone. 
- I don't like using phone :) 

 
Undefined:  

- Unnecessary for my accounting courses. 
- I haven't had any assignments that have required me to do so very much. 
- I am in my first year and haven't found the need of the resources yet. 
- n/a (5) 

 
  



 

 23 

 

Misread question:  
- The quiet study area upstairs and the group meetings in study rooms. 
- Do research and print papers. 
- Mostly for studding on my own or using the internet. 
- I use both 'In person' and 'Online' more than 3 times a week. 
- Because there are great study areas, and help are greatly assisted when you need help. 
- I have used it before 
- Research papers and personal reading. 
- I have used the library to find suitable research resources, both online and Kwantlen's printed collection. I 

also use the library to pass time between classes by reading leisurely or using the internet to check 
email/facebook when I find myself without much homework. 

- For internet purposes, for DVD’s, and to research for assignments. 
- It’s convenient to come before class and look over notes or stay after class and review what was discussed 

in class. 
- To study or use the computer. 
- I use the library regularly to do my homework, or to use the computers to do research or access the 

Kwantlen website. 
- To study -learning centre -use computers. 
- To borrow music books and CDs. 
- For computer access, for a place to study, to use the books as a study resource. 
- To study and use the computers. 
- To study in a group or individually, or work on assignments. 
- To borrow/return books for class, use the scanner, or use books as reference. 

-  Studying - reading magazines. 
- I have used the library to research for papers, do homework online, print out work that I could not at home, 

and simply for leisure (reading and the internet). 
- Computers and books for projects. 
- For the computer and to print stuff. 
- I also use the online way of accessing the library more than 3 times a week, but I can't click it. 
- To sign out books library is an excellent place to study quietly. It has rooms for class discussions. 
- To study and get help from a tutor. 
- For research and using the computer lab. 
- For research projects and study. 
- To study in a quiet and peaceful environment. 
- Study or read newspapers. 
- Quiet study areas. Print assignments. 
- To study, and print off a paper. 
- Yes. It’s a place to study, use the computers and go search the online journals and knowing someone can 

help me if I need it. 
- For borrowing books that I either need such as research projects and assignments or for my own interest. I 

also use the library for convenient computer access to check my e-mail and gather information for projects. 
- To get a book. 
- For project group meetings, and online resources. Homework assignments on the computers, quiet study. 
- To study or take out books... 
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Appendix D:  Library Collection Importance and Satisfaction Ratings 
 
Q3  Please tell us how important each of the following items in the Library collection is using the first 
scale, and how satisfied you are with these items using the second scale.  
 
Importance: 

Library Collection Very important Important 
Somewhat 
important 

Unimportant 
Very 

unimportant 
N/A, Have not 
used service 

Book collection 47.8% (425) 27.1% (241) 13.6% (121) 2.5% (22) 0.9% (8) 8.2% (73) 

Print journals 25.3% (224) 28.6% (254) 22.2% (197) 5.9% (52) 0.7% (6) 17.4% (154) 

Online journals 55.5% (489) 22.5% (198) 9.5% (84) 2.0% (18) 0.5% (4) 10.0% (88) 

Online research 
databases 

64.9% (574) 22.1% (196) 5.9% (52) 0.9% (8) 0.3% (3) 5.9% (52) 

Off-campus access to 
online resources 

66.4% (592) 18.3% (163) 7.1% (63) 1.1% (10) 0.3% (3) 6.8% (61) 

Video/DVD collection 9.3% (82) 19.1% (169) 33.2% (293) 10.4% (92) 2.0% (18) 25.9% (229) 

Library website 51.8% (462) 30.4% (271) 11.3% (101) 1.7% (15) 0.4% (4) 4.4% (39) 

Subject guides on the 
Library website 

35.5% (315) 33.4% (297) 16.9% (150) 3.0% (27) 0.5% (4) 10.7% (95) 

Course reserves 29.2% (257) 30.5% (269) 18.4% (162) 3.7% (33) 0.5% (4) 17.7% (156) 

Library citation style 
guides 

45.0% (398) 26.6% (235) 13.7% (121) 3.2% (28) 0.6% (5) 11.0% (97) 

 
Satisfaction: 

Library Collection Very satisfied Satisfied 
Somewhat 

satisfied 
Unsatisfied 

Very 
unsatisfied 

N/A, Have not 
used service 

Book collection 12.6% (102) 44.5% (359) 26.1% (211) 3.6% (29) 0.9% (7) 12.3% (99) 

Print journals 11.3% (91) 34.7% (278) 22.6% (181) 4.1% (33) 1.0% (8) 26.3% (211) 

Online journals 18.5% (148) 38.4% (307) 22.2% (177) 5.1% (41) 1.1% (9) 14.6% (117) 

Online research 
databases 

21.5% (173) 44.0% (353) 19.9% (160) 4.4% (35) 0.7% (6) 9.5% (76) 

Off-campus access to 
online resources 

24.4% (195) 41.1% (329) 16.8% (134) 4.4% (35) 1.8% (14) 11.6% (93) 

Video/DVD collection 7.4% (59) 25.9% (207) 19.1% (153) 3.8% (30) 0.6% (5) 43.3% (346) 

Library website 20.8% (167) 47.7% (383) 22.7% (182) 2.0% (16) 0.6% (5) 6.2% (50) 

Subject guides on the 
Library website 

18.1% (145) 39.7% (318) 22.2% (178) 3.1% (25) 0.6% (5) 16.3% (131) 

Course reserves 14.4% (116) 36.1% (291) 17.8% (143) 2.4% (19) 1.5% (12) 27.8% (224) 

Library citation style 
guides 

25.8% (208) 39.7% (320) 15.1% (122) 1.9% (15) 1.1% (9) 16.4% (132) 
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Appendix E:  Library Services and Facilities Importance and Satisfaction Ratings 

 
Q5  Please tell us how important each of the following elements of the Library services and facilities is 
using the first scale, and how satisfied you are with these elements using the second scale.  

 
Importance:  

 

 
Very important Important 

Somewhat 
important 

Unimportant 
Very 

unimportant 
N/A, Have not 
used service 

Study space 74.2% (665) 16.7% (150) 4.9% (44) 1.5% (13) 0.2% (2) 2.5% (22) 

Availability of a quiet 
area to study 

71.0% (633) 20.7% (185) 3.9% (35) 1.6% (14) 0.3% (3) 2.5% (22) 

Group study rooms 49.2% (439) 26.8% (239) 11.9% (106) 1.8% (16) 0.9% (8) 9.5% (85) 

Reserving study 
rooms online 

41.5% (369) 21.4% (190) 14.6% (130) 4.3% (38) 0.6% (5) 17.7% (157) 

Reference services 
available at Library 
Information Desks 

30.5% (273) 35.6% (319) 14.4% (129) 2.5% (22) 0.3% (3) 16.6% (149) 

Email reference 
service 

19.3% (172) 27.0% (241) 16.3% (146) 3.8% (34) 1.0% (9) 32.6% (291) 

Ask Away chat 
reference service 

11.7% (104) 19.3% (171) 16.4% (146) 6.2% (55) 0.9% (8) 45.5% (404) 

Availability of Library 
teaching lab for 
study and research 

23.4% (208) 25.7% (229) 16.7% (149) 5.4% (48) 1.7% (15) 27.1% (241) 

Research sessions 
taught by Librarians 
(booked by your 
instructor) 

17.3% (154) 23.2% (207) 22.3% (199) 11.3% (101) 4.3% (38) 21.5% (192) 

Availability of 
audiovisual 
equipment 

14.1% (126) 21.3% (190) 22.6% (202) 7.0% (62) 2.2% (20) 32.7% (292) 

Interlibrary loan 
service 

32.2% (285) 24.5% (217) 14.9% (132) 2.9% (26) 0.9% (8) 24.5% (217) 

Photocopying 55.3% (492) 25.0% (222) 9.6% (85) 1.7% (15) 0.4% (4) 8.0% (71) 

Printing from Library 
computers 

64.4% (571) 20.1% (178) 6.3% (56) 1.1% (10) 0.5% (4) 7.6% (67) 

Material being 
reshelved promptly 

44.1% (389) 29.0% (256) 11.7% (103) 2.7% (24) 0.7% (6) 11.9% (105) 

Material being in 
proper places on 
shelves 

55.8% (496) 28.3% (252) 5.4% (48) 1.3% (12) 0.4% (4) 8.7% (77) 

Library cleanliness 59.9% (532) 29.8% (265) 7.4% (66) 1.4% (12) 0.3% (3) 1.1% (10) 
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Satisfaction:  

 

 
Very 

satisfied 
Satisfied 

Somewhat 
satisfied 

Unsatisfied 
Very 

unsatisfied 
N/A, Have not 
used service 

Study space 24.2% (195) 33.6% (271) 27.1% (219) 7.4% (60) 3.7% (30) 4.0% (32) 

Availability of a 
quiet area to study 

17.7% (142) 33.1% (266) 25.7% (207) 14.1% (113) 5.3% (43) 4.1% (33) 

Group study rooms 14.9% (120) 33.0% (265) 22.7% (182) 9.3% (75) 3.7% (30) 16.3% (131) 

Reserving study 
rooms online 

17.6% (140) 28.0% (223) 17.7% (141) 4.4% (35) 1.6% (13) 30.7% (244) 

Reference services 
available at 
Library 
Information Desks 

18.2% (146) 35.5% (285) 17.2% (138) 2.1% (17) 0.4% (3) 26.6% (213) 

Email reference 

service 
11.8% (94) 25.2% (201) 13.7% (109) 1.3% (10) 0.3% (2) 47.9% (382) 

Ask Away chat 
reference service 

7.3% (58) 18.7% (149) 11.9% (95) 1.1% (9) 0.3% (2) 60.7% (483) 

Availability of 
Library teaching 
lab for study and 
research 

13.5% (108) 28.3% (226) 14.9% (119) 4.8% (38) 0.6% (5) 38.0% (304) 

Research sessions 
taught by 
Librarians (booked 
by your instructor) 

15.7% (126) 27.1% (218) 17.8% (143) 5.5% (44) 2.4% (19) 31.5% (253) 

Availability of 
audiovisual 
equipment 

10.3% (82) 24.2% (193) 13.8% (110) 2.4% (19) 0.4% (3) 49.0% (391) 

Interlibrary loan 
service 

15.0% (119) 29.0% (230) 13.2% (105) 4.2% (33) 1.3% (10) 37.4% (297) 

Photocopying 24.7% (197) 39.0% (311) 16.8% (134) 4.9% (39) 2.0% (16) 12.5% (100) 

Printing from 
Library computers 

27.6% (221) 34.0% (272) 16.4% (131) 6.6% (53) 2.5% (20) 13.0% (104) 

Material being 
reshelved 
promptly 

21.5% (172) 41.3% (330) 17.1% (137) 1.5% (12) 0.3% (2) 18.4% (147) 

Material being in 
proper places on 
shelves 

24.7% (198) 42.9% (344) 15.5% (124) 2.5% (20) 0.4% (3) 14.1% (113) 

Library cleanliness 42.0% (337) 40.0% (321) 12.5% (100) 2.4% (19) 0.9% (7) 2.4% (19) 
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Appendix F:  Drop-in session recommendations 
 

Q10b  If you answered “yes” to the previous question, please let us know which drop-in 
sessions you would like to attend. If you selected other please specify.  

 
- Finding other effective research engines online.      
- Grey literature.     
- Online research. 
- Search government publications and websites. 
- Accounting information. 
- How to efficiently find books.          
- Researching non-digital archives.  
- How to use apa style properly.          
- How to use online Kwantlen library.   
- Just general knowledge about the library, and perhaps about the school also. 
- How find good sources.      
- How to use word, spss, excel, powerpoint.          
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Question 14a. What would be your top three priorities for improvements to the library? 
 
First Priority by Campus 

 
1st  Library Opening Hours 
Total All Campus Libraries=165 
 
Surrey 
Total=107 

- A lot of my class mates and I have night classes to 9:50pm.  
- We need the library to open later for two reasons:  1) We need the library facilities (computers, photocopiers, printers) 2) Some of us car 

pool. We use the library to study and use its f… 
- A lot of the time students need the library even after 9 p.m. Many students resort to going to S.F. U. Surrey to study and get their work 

done because it is open all night and Kwantlen’s library is closed by 9 p.m. If we were open longer I think it would help. 
- Access to library after evening classes end.  
- As Kwantlen is now a University, and offers night courses to cater to working students. It just makes sense to make Kwantlen competitive 

with other universities the library should be open until at least midnight and on Sundays (when most students DO thei… 
- Because I work mornings and go to school in the afternoons, I find evenings, especially late evenings, to be the best time to study. I enjoy 

studying at the library because distractions are less.  
- Because of work and other responsibilities it more often than not becomes the case that studying and homework lasts and even begins as 

late as 10pm. It would be very helpful if Kwantlen had a place that was open 24 hours so that it provided a good place because sometimes 
the library is not open late enough after you get off of class.  

- Believe that the library should be open 24 hours or at least longer on Saturday as we are now a University and all other universities offer 
more library time.  

- Classes are from 7-10 pm; should have library at least until 1030 in case need to finish up group work etc.  
- Close too early.  
- Closes early so need to be little longer time. After leaving class at 9.50pm, if we wish to visit library it is always close.  
- Closes early.  
- Closing later on Friday would be very convenient for students who work and cannot make it before closing time.  
- Due to my schedule, weekends are the only times I am able to get to the library. Having a longer day on Saturday and/or Sunday would 

benefit me the most.  
- During the day, I either have work or class and the fact that the library closes at 9pm on weekdays can be inconvenient for me because my 

studying is interrupted and I have to find another place that's open to study. Many student I know, including I would…  
- Every day I want to stay later due to the fact that school keep me alert and awake instead of going home right after my class.  
- Extend library closing hours b/c I know a lot of students work in the morning and attend class at night - therefore we don't have time to 

make it to the library if we have a 7-10, or with a 4-7 class. We can only be in the library for 2 hrs and then are ki… 
- Extended library hours would allow me to be able to study for a longer period of time. It is also important to me as I work full time and the 

library has short hours for evening and weekends. Please extend the library hours to close later on weekends.  
- For an academic institution that has become a full-fledged university, the library is not very user friendly. Our hours of operation are 

nowhere near as good as UBC or SFU. For students that go to school and work all day, the library needs to be open lon…  
- For students who take evening classes (7-10), it's difficult to have group meetings after class to review material.  
- Hours should be extended. 
- I always have to go to SFU Surrey because the library is not open at convenient hours on the weekends, and not at all on Sunday.  
- I am often doing research in the library late after my classes and its closed at 9! I need more time for research!  
- I chose the library closing hours because there are many students such as myself who work full-time and have only the library at school to 

get certain resources. 
- I don’t like going to SFU when I need to study later at night.  
- I feel the library should be open morning to night 7 days a week. It is a university now and it's not open Sunday. It's time to change with the 

times.  
- I find that 9pm is too early at the end of semester when it is hard to meet with group members.  
- I have a fair amount of 7-10pm courses. Sometimes I need to swing by the Library to get my books after class or even during the break. 

Sometimes I just want to spend another hour or two after class working in the Library.  
- I have always found myself frustrated that my team and I have been kicked out of the library ever semester. The business program requires 

a lot of team projects and the library closes too early for us to be able to accomplish anything.  
- I have classes during the day and the library closes too quickly.  
- I have classes til 7pm and 10pm, and with so many group project, it would be nice to have the library open.  
- I have many classes that are run from 7-10. I would like to be able to access the library after class if needed.  
- I like to study at night and 9 o’clock is not long enough.  
- I study till late.  
- I take evening classes and the library is closed at 9pm. It would be great to see the library open late just as other universities. It would be 

great to see the library open on Sundays as well.  
- I take evening classes and work during the days, leaving a limited time to utilize the library services.  
- I take evening classes, and would love to be able to pick up books I've placed on hold on my way home, after my last class, instead of 

bringing them around to classes with me.  
- I take night classes, and also work and I would like to be able to sit in the library to study rather than home  



 

 34 

 

- I want to stay longer at school to study, some campuses are even open until 3am like BCIT or SFU which is open all nite  
- I wish the library was open later to better accommodate busy students.  
- I work during the day so I need the time at night to get work done  
- I work in the morning to afternoon, if the library was open later, I would not have to resort to going to other universities to use their library 

to study at  
- I work Mon-Fri and the library is not open on Sunday which really affects my work time.  
- I work most weekdays and only have evenings and weekends to study, so extended hours would be nice.  
- I work. I am a director of a sport club. I teach. I am a disaster responder. I am a student. Expanded library hours would allow me to better 

use my time and to access more resources.  
- I would like a place to study since the library in my own city (Langley) is not open on Sundays or Saturdays for very long.  
- I would like longer hours on Friday and Saturday especially during Finals because I like having the option of studying at my school.  
- I would like to access the library on Saturdays in the afternoon after it closes, as I have work earlier that day.  
- I would like to see the library open later than 5p.m. on Fridays.  
- I would love to come in on Saturdays and get everything done before Sunday so definitely extended hours on Saturday like till 7pm. 
- I would more likely use the library if it had longer hours of operation.  
- I'd like to stay until 10pm instead of having to go to the G building to study.  
- I’m a full time student and I work part-time, so I would love to have the library open past 9 so I can come after work and get some work 

done.  
- It closes way too early.  
- It is important for people that work and are not able to be in the Library during the week to have Saturday available. 
- It would be a lot more beneficial to the students if the hours were extended. Many of us like to study into the night and we find it a lot 

easier.  
- It would be beneficial for students to have the library to close after 9 p.m because some students have classes that end at 9:50 p.m and we 

are unable to go to the library after class when we need to.  
- It would be very convenient to have flexible hours in the library to study. 
- It's nice to have the option of coming in later in the day and staying later.  
- Later classes need information right away from library.  
- Library access is crucial to its use. If it is open longer more students have access to use it, and to work until their work is done rather than 

being forced to find new locations to work.  
- Library is not open long enough for the students.  
- Like to study late.  
- Like to study till late and on Sundays.  
- Longer hours in the library. Student need more time to study.  
- Many students stay up very late studying, and if the library would be open longer students might be more productive studying there rather 

than their homes.  
- Many times area is needed for group study or assignments and the library is not available after 9:00pm and sometimes students need 

longer hours of operation due to that fact that sometimes we can only meet late due to work or other circumstances so we nee… 
- More easily accessible for working student. 
- More study time.  
- More studying time in the evenings. Longer hours.  
- More time to study. 
- Most Degree students have full-time jobs and can utilize the Library later, after class is out. 
- Most of my classes is at night. Group work meetings would be nice to have at the library after class instead of trying to look for another 

location to have the meeting.  
- Most of the students are not able to study at home and therefore use the library, if the library was open longer, it would allow students to 

accomplish more in a given day.  
- Need more hours during weekend.  
- Need to access library during Sunday afternoons.  
- Needs to be open longer/later. It is a joke right now.  
- Often require to continue studies past current hours of operation as I work during the day.  
- Should be like the SFU library 24 hours open.  
- Should be open a little bit later to accommodate group meetings and such because the school closes.  
- Should extend the closing hours.  
- So we can study after the last class of 10 pm if we need to or students who work can study after work in a quiet area rather than going to 

SFU.  
- Some days the library closes too early when I still need access to it.  
- Some students schedule only allow them to use library at night. 
- Sometimes there isn't enough time to research for projects.  
- Students like myself who work full time during the day are given a limited amount of time to work in the library.  
- Students need a place to study and do research and the library hours should be extended to meet our needs, especially on the weekends 

when most students do their homework at this time.  
- Studying somewhere while it’s late. 
- The classes and labs I have sometimes takes the entire day away and having a library with longer hours to study in or to work in would work 

better for me. SFU Surrey Library is open 24hours and that helps out students a lot.  
- The closing hours are very early.  
- The library closes too early on Fridays.  
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- The library is the perfect place to study and take notes, the more it is open, the more studying I can get done effectively.  
- The library needs to be open late hours so that students can get all their research material and have a place to work or study.  
- The library needs to be open later as the times they are open are during class hours, if you’re in class you can’t use it as much.  
- The library needs to be open later for a study space; I don't think that full services are required, just access to a quiet space.  
- The library NEEDS to be open later than 9 PM. Night classes don’t end until 10 pm, so if I need to go to the library afterwards, I am not able 

to. It is EXTREMELY inconvenient.  
- The library needs to be open later. Many people are only able to take evening classes because of work hours or other obligations. They only 

get to campus in time for their class. They have no ability to use the resources that are there by right. If the lib… 
- The library seems to be closed or about to close when I have time to use it...between class and work I have very limited time to go the 

library and it closing at 9 makes it impossible for me.  
- The library should be closing at a later time throughout the week.  
- The library should close at 11pm so people who work during the day have more time after work to study there. Instead, most students 

have to drive to SFU Surrey to study after 9pm.  
- The library should have extended hours, especially during exams where students want to be at the library (where it's nice and quiet) to 

study. Take SFU's library for example, they're open up late and it's always full of students studying. Kwantlen student. 
- There are many classes which finish at 9:50pm and many students would like the library to be open at that time.  
- We need the library to be open late, and open on Sundays. Many Kwantlen students are forced to study at other schools, such as SFU, 

which are open 24/7, and we don't get any priorities on spaces to study in, due to the fact that we are not SFU students.  
- Well Sundays, a lot of students study, and it would be nice if we had extended hours since we are a university now.  
- Work Monday to friday until 5pm so it would being open later during the week and longer on weekends would be better.  
- Would like to see the library open on Sundays for group meetings.  
- Would use Library mostly at night. 

 
Richmond 
Total=45 

- -not long enough.  
- 9pm is too early.  
- At the last minute on Friday,I sometimes want to go look for a research book for the weekend but find it has already closed.  
- Can work longer at the library.  
- Closes to early class ends at 950...library should at least close at 10pm.  
- Closes too early. Nowhere else to go study.  
- Difficult to return items on time if there are scheduled classes to attend.  
- Easier for people to come after work without having to worry about closing. 
- Extended hours on Saturdays.  
- Have extended hours during the evenings and weekends.  
- Having mixed up course hours it would be helpful to have the library open longer.  
- I do not have access to some school computer programs at home and the limited hours makes it difficult for me to complete my 

assignments on time or to the best of my ability.  
- I get kicked out at 17:00 on Fridays.  
- I need a place to study.  
- I only have time to work late.  
- I spend a lot of hours doing HW and need computer times and quiet studying times.  
- I think the library should close at 10 or 11 on week nights. My classes end at 10, and in the past I have had situations where I have needed 

access to the library to return resources or pick up resources after class, but I have not been able to because it … 
- I want the library open longer.  
- I wish the library would close later on Fridays.  
- I work during the day when not in school so evenings are the most convenient time for me study.  
- I work full-time and would appreciate more weekend hours (and courses!).  
- I work late often.  
- I would like more time to use library services and resources and be able to stay later. 
- I would like to study longer when I am in library.  
- I would rather work later on campus.  
- It is difficult to make the current library hours with working on the side and sometimes the later hours would help give more flexibility.  
- It would be nice if the library was open for longer.  
- It’s important for people that study, that the library have later closing hours. So students can study there that don’t like to study at home.  
- Library is closing at 9, while students are having classes from 7- 10. Therefore, when they had finish their class and if they want to go to the 

library and lend some book, it is impossible for them to get in. Also, Students who need some room for group…  
- Library supposes to open on Sat and Sun. since students can study at school.  
- Library times should be available when there are a lot of classes being held ie. 7-10pm classtimes.  
- Longer study hours. I have previously attended University in Lethbridge and Calgary; both had libraries open well past 9 pm. Usually 11 or 

12 pm.  
- My only top priority is the library closing hours because sometimes I would like the library to be open a little later than usual.  
- Need extended hours for people who are working, and still need to use the library facilities  
- Need more hours that best fit my schedule.  
- Off-campus access.  
- Open later.  
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- The hours are pretty good as they are, but there isn't really anything else to improve.  
- The library closes too early for students who want to study late at night.  
- The library is not open Saturday evenings and this is a time that lots of groups can gather and work together on projects. Also Sundays.  
- The library should open on the weekend (Sat. and Sun.) for student to study or group project thing.  
- There are very few university libraries closing as early as Kwantlen. Also, I believe having the library closed on Sunday and only open to 4pm 

on Saturday is a joke!  
- We should be allowed to stay longer so we can do work on campus with the availability of wireless internet.  
- When 10pm classes end, especially in the BBA program, team meeting cannot be held after classes, when sometimes that's the best time to 

meet.  
- Would like the libraries to be open longer, allowing students more time to study. 

 
Langley 
Total=11 

- I believe that the library should be open later in the evening. Also, the library should be open later on Saturdays. I am not a morning 
person, so by the time I would make it to a library on Saturday, I would have only a few hours left before it closes an…  

- I have class until 7 in the evenings so for group work it's best to get together in the library after then and stay until the work is done. In the 
past, I have always needed more time after 9pm.  

- I wish the library was open longer hours, especially SUNDAYS!!!!!  
- I work in the mornings/early afternoons.  
- I work Monday to Friday until 5pm and can only come in on Saturdays (my only day off).  
- I would prefer longer closing hours because when I have a class till 10pm then it’s really hard to go to the library and do homework because 

it’s closed.  
- It would be nice to go to the library on the weekend so that I have a quite place to study that has all the resources I need.  
- Library closing hours would be helpful because some people don't have access to computers at home or don't have such a quiet study 

space at home, so it would be helpful if they opened a bit later for students to study.  
- Need more time to study.  
- So that after late classes groups can get together to discuss project straight way.  
- Sometimes when I need to do some work the library is closing. 

 
Cloverdale 
Total=2 

- I work during the day and take night classes, so it would be nice for me to be able to use the library after my class is over.  
- Start classes late. 

 

1st  Study Areas 
Total All Campus Libraries=162 
 
Surrey 
Total=99 

- A lot of the times I want to go study it’s hard to find somewhere to sit where it’s quiet and you have area. There are areas where people 
aren't even studying and just disrupting people.  

- A place to study is a must.  
- A quiet study area is a must (no one is ever quiet at any of the current quiet study areas), and the seating should be comfortable.  
- All the study areas are always occupied.  
- Availability and quality of study areas in the library are important because they are the only adequate study areas on campus. Clean, quiet 

and comfortable areas are a must!  
- Because there is never a quiet place to study and I feel I can't even come to school to study because it is so noisy.  
- Because there is no study area. Even though, upstairs it says it’s a study area it is not because people talk on their cell phone and long hour 

conversations. In addition, I have seen people making out on the second floor! Shocked! So was I! Second floor i…  
- Can be crowded or too loud at times.  
- Currently, there r very few group study rooms at Richmond campus.  
- Due to limited study areas, sometimes quiet study areas are anything but, and people can be quite rude if you politely tell ask them to keep 

it down. Maybe if a librarian had a reference desk upstairs it would keep some of the chatter down...kids need sup… 
- Easier to study when it is quiet.  
- Easiest to study in a quiet space where there are not too many people around.  
- Group Study rooms book up during peak times.  
- I do not think that our school's study area is quiet. Sometimes, the noise cannot allow me to concentrate on my studies.  
- I find it hard to find a quiet area to study in the library.  
- I find that the library has now become a social club not a library. I find it extremely difficult to study when people are talking to each other 

and cell phones are ringing. There needs to be better supervision until people get the message that the library…  
- I go to the library generally just to study.  
- I have a heavy course load and lots of studying to do. 
- I like to do my work in a quiet area, and the library is the only place on campus where I can sit quietly and do my work.  
- I like to study in different areas of the library so that it does not feel like I am sitting in the same spot for days. Especially during exams 

when I spend almost every day for at least a week in the library.  
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- I need a quiet and isolated space to be able to study effectively. Study rooms are usually booked for the times that I need, and other study 
areas usually have people talking. A monitor would be helpful on the second level to maintain a quiet studying atm…  

- I prefer the group study rooms as oppose to the open study area available now.  
- I primarily use the library for studying and am constantly frustrated by quiet areas that are not quiet (they are not well marked by signage 

either). I think it should be more noticeable and clearly marked as to which areas are meant for SILENT study.  
- I spend a lot of time studying in the library and I appreciate the study areas. Although sometimes I get uncomfortable at the tables and 

appreciate the addition of the chairs. Also I would like the quiet rule to be more strictly enforced...  
- I'd like to study in a quite area so that I can focus on studying.  
- In Surrey, there were the long tables but now it has changed to small square tables that are uncomfortable. They should have never 

changed them. In Richmond, it is all cubicles, which is okay but it would be better if it was an open area.  
- In the library there is not a "silence" policy.  
- In the new surrey lib. where there are new computers on the first floor, and you have a study area on the 2nd floor, you need to put 

window "sound proof" walls up so that the loud noise coming from the 1st floor does not travel to the second floor. Even I…  
- It is hard to reserve a study room during exam times.  
- It's easier to study in a room where there's less outside distractions, and you can work with your group without distracting others.  
- It’s what I use most.  
- It’s hard to book a study room.  
- Langley campus is currently lacking in individual and group study areas. By increasing study areas it would help eliminate the amount of 

students having to meet in the cafeteria for group meetings  
- More available space that is quiet. More available study rooms.  
- More quiet and comfortable areas for studying.  
- More study areas closed off from other people, but still leave an open feeling so one can explore for books.  
- More table and cubicle spaces. More quiet areas, less comfy couch chairs.  
- Most of the time quiet study area is not so quiet, can hear the noise from computer area/non quiet study area, and study room sound 

proof is really, really bad.  
- Much of the time I'm at the library, I have trouble finding an outlet to plug in my laptop, and a table to work at. Also, I am constantly 

disrupted by student’s cell phone conversations.  
- My main use of the library is somewhere to go study.  
- Need more private study areas for individuals.  
- Need more quiet study area, and especially more group study area, where there are rooms for the group study.  
- Need more study rooms as the group study area can get a little loud, but think the additional study areas in the new Surrey library are 

great!  
- Need quiet places to study.  
- Needs to be quieter.  
- Never enough space to study and study quietly, can always hear someone talking or walking.  
- Not enough.  
- Not enough QUIET study areas available to students during daytime. 
- Not enough study area to study specially midterm week.  
- Not enough study rooms.  
- Not enough study space. The library is crowded often.  
- Not enough work space for everyone that wants to use a table most people end up studying in the open area in building G but it gets 

uncomfortable.  
- Often times the study rooms are packed during midterm season.  
- Online place to meet groups on campus.  
- People are NOT quiet in the study areas, even the quiet study areas.... talking on cell phones or talking to their group in loud voices... more 

group study rooms as well as more strict guidelines to be quiet.... It's why I don't study at the library.  
- Quiet areas are not quiet.  
- Quieter areas would be nice.  
- Required for concentration and stress decrease.  
- Should be made a no cell phone area. 
- Some areas have large tables, or comfy chairs, which I think we don't need in a library. It’s hard to study with those seats. I liked the smaller 

tables that hold 4 people.  
- Some of the rooms aren't big enough for our study groups.  
- Some study areas even though they are quiet areas are quite loud. 
- Sometime too noisy in the library for individual study areas.  
- Sometimes I can't find a quiet place to study. Usually it is good, though.  
- Sometimes it’s hard to memorize things for exams when it is noisy.  
- Sometimes when you go to different study areas people never are quiet especially in the quiet study areas so I think they should make 

more so those who like to study very quietly could go there.  
- Study areas are usually too dark or not quite enough.  
- Study areas at the Surrey campus are loud. Even the ones designated at 'Quiet Zones' are loud which make it difficult to study.  
- Study areas because they are important and students need quiet places to study and do homework.  
- Study areas need to be more comfortable and less noisy.  
- Study rooms are no well managed. You have to book them but then people use them during the time you booked.  
- Study rooms book up pretty quick, it would be nice to have more available.  
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- SURREY CAMPUS: The tables were removed from the first floor and replaced by couches. Personally, I, along with many others prefer 
sitting in that area either individually or in pairs/groups but now tables get taken up very fast and students with a lot of…  

- The library is has been beautifully done, but there are no real quiet study areas. The second floor is considered quiet study, but it's usually 
very loud because you can hear everyone in the computer area and downstairs tables, the voices, footsteps, and…  

- The library study rooms are not insulated very well at all for sound. When I book a group study room, I can hear every single word from the 
nearby rooms. This is very noisy and distracting.  

- The quiet study areas are NEVER QUIET.  
- The space upstairs doesn’t seem to be utilized properly.  
- The study areas are not quiet enough, also there should be silent study ROOMS. That would be much more convenient.  
- The top floor of the surrey campus should be kept quiet!!  
- There are not enough study rooms, which are extremely important when you are a business student, needing to meet with your groups.  
- There are so many students at Kwantlen and many of them study in the hallways because there just isn't enough space in the library. 
- There aren't many SILENT study areas.  
- There is no control over loud people. I have not been on the second floor and it be quiet.  
- There is no room for group study. More room needs to be made. With the addition the library is huge yet there is a bunch of wasted space 

that could be used for group study. Especially in the back of the library by the computers where there were a bunch of… 
- There is not enough quiet areas to study.  
- There is often students talking loudly in the "quiet" area of the library, this makes it hard for me to get the work done that I would like to.  
- There should be more group study rooms.  
- There were times in which I couldn't find a spot to study.  
- These options are the only ones that apply to me. I only use the libraries for studying, meeting group members, working on the computers, 

during late night hours.  
- To get work done with little distractions.  
- To loud in the study areas to study.  
- Useful for studying.  
- Usually hard to find space to study during busy times, and when there is an available area to study at it is very noisy. Need more quiet 

areas. 
- Vital to have a quiet place to study.  
- we could use some more quiet study areas, because people normally come chat in the library and sometimes are very disruptive especially 

in the back area.  
- We need a place to do group work.  
- We need more study rooms were a group of people can discuss information without disturbing anyone else that is studying alone outside.  
- Whenever I go to the library, it's to study. Usually, study tables for one or 2 people are taken, so I am left sitting at the larger tables in 

louder areas.  
- While there are study areas available, the only way you can concentrate or actually study is with ear plugs or headphones in. 

 
Richmond 
Total=48 

- - Needs more plugs for laptops - more quiet study desks.  
- During exams week or other situations, there are not enough study area for students to study.  
- Everyone studies! Thus, the study area should be a key focus to ensure students are comfortable and uninterrupted as they study.  
- Group study rooms are a good place to study...however there’s not that many which can be difficult because they are consistently booked.  
- Group study rooms are always booked.  
- Hard to find seats/table space sometimes.  
- I chose study areas because at Richmond campus these areas seem to be sparse and very hard to come by.  
- I need more outlets for laptops  
- I often don't go to the library because I know there is no place for me to sit and work on my laptop.  
- I think that if tables were provided for students to study on instead of only study desks. I'm not sure about other students but I would 

rather study in an open space where I can lay my materials out instead of in a smaller space.  
- If study rooms are booked, often there is no space left in the library to work, especially if you are in a group of 2 - 4 people.  
- Insufficient group study space.  
- It’s always cold in the study areas. 
- It’s always full during mts or final period.  
- It’s important to be able to be alone in the study area at all times.  
- It’s the main reason I use the library.  
- limited area for studying; can fill up quickly  
- Many areas are occupied.  
- More study areas.  
- More study areas because the library is a quiet place.  
- Need more study areas, cleaner study areas, with quiet zones enforced strictly.  
- Need more study room should?  
- Need more study rooms or more availability?  
- Not enough space.  
- Not enough study areas and study rooms.  
- Not enough study rooms.  
- People sometimes occupy the study areas too much that it fills up almost all the study areas especially during the peak hours (12pm-4pm).  
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- People talk LOUDLY and eat in there. Librarian did NOTHING.  
- Should be clean up and repair the clock.  
- Somehow, people still chat and doesn't turn off their cells at the silent study area!!  
- Sometimes the study areas are overcrowded and noisy.  
- Study areas are often crowded with people talking to each other.  
- Study Areas fill quickly and many of them are uncomfortable or don't have outlets nearby for laptops.  
- Study areas within Richmond campus library are always crowded. It would be nice to be able to study somewhere on campus other than 

the cafeteria. Once upon a time program students had study rooms within their wing that they could go to in between classes.  
- Study rooms always fully booked. Cubicles, while available, lack power outlets for laptops, which negate the need to use a "computer 

station" if I bring my laptop.  
- Study rooms are almost always full ... its hard to book one.  
- The Study area's are not enough, the Rooms are constantly booked before hand and there is not enough drop in space.  
- The study areas are average, but it would be nice if they were a little more open and attractive.  
- The study areas in Richmond campus has a lot of seats for students. However, the lights are not bright enough, and there is not enough 

outlets for laptops.  
- The study rooms/areas are very effective in helping students like me study and learn, however, the study rooms are in need of some 

renovations. For example, some of the study rooms need better lighting and windows that students, themselves can open for fr…  
- There are limited study rooms and the study cubes do get noisy because they are cluttered together.  
- There are no more place for studying special during the exam period.  
- There aren't many quiet study areas available in Richmond and Surrey Campuses.  
- There could be more room for this, as the library is an ideal place of study.  
- There is a very cramped feeling to the study areas.  
- There is limited space for meeting with groups.  
- There needs to be quiet study areas with laptop hookups. There only a couple if u get lucky to get a cubical near a plug. Cubicals are 

horrible. Can we have some open tables in the library?  Not everyone can concentrate in a noisy cafeteria. The libra.. 
- There's often not enough space or electrical outlets for studying in the Richmond library. 

 
Langley   
Total=15 

- A more comfortable study lounge area would be helpful, couches please.  
- Group working environments are essential.  
- I have had some problems with the meeting rooms. With lots of big problems going on in the business classes, they are vital for group 

meetings. They are often full or booked.  
- It seems cramped sometimes, or I find myself looking for somewhere to sit and there is no more seats left.  
- It would be great to increase group study areas.  
- It’s good to have a place where I can go to study without noise. 
- More study areas, so they can be available to everyone. 
- Often at peak times of the day every row of study areas are in use by between 1-5 people, many having discussions.  
- People in the library are often noisy, talk a lot in the computer lab, and sit around yelling in the study rooms.  
- Some days there are more than 3 people in each of the rows of tables, along the far side wall.  
- They usually talk to each other making it hard to study so then I get to go to class only knowing their conversations.  
- Study areas are a bit too rigid.  
- Study areas at Langley campus are often in use. 
-  The Surrey campus is really loud and study tables are centrally located in a very busy area.  
- There are many students at Kwantlen and not enough room. 

 
Cloverdale 
Total=0 
 

1st  Online Research Databases 
Total All Campus Libraries=131 
 
Surrey 
Total=77 

- -can work from home, good service, but doesn't necessarily need improvement (it's merely important).  
- A lot of students use online database a lot... especially away from campus. It saves a lot of papers too when we don't have to print them 

out..it's easy access online.  
- All my research is done online.  
- As a psychology student I am always searching for online articles, either for research papers or for personal interest. I feel that Kwantlen 

does not have enough online articles that the interlibrary loans sometimes take too much time. Having access to va…  
- As they are, the databases are too limited; need greater breadth.  
- Because I'm taking up nursing and online journals are very important to me for my research papers and sometimes it’s hard to find a full 

article online.  
- Because these are the life blood of my program. (BBA | ENTR)  
- Better understanding of data-bases and finding scholarly journals. Very useful for BBA Program. 
- Current databases are too small and inter-library loans take too long or are never completed. 
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- Databases are one of the most efficient resources for obtaining information.  
- Didn’t have enough material last time.  
- For criminology, there are only 3 research databases. Sometimes you cannot find anything in either of the 3.  
- For easier access at home.  
- For my classes that are online.  
- Generally, I have found the research databases pretty good. However, as I'm getting into more specialized study in 3rd year, I find that I 

can't always find what I need.  
- Hard to find relevant articles.  
- I am a nursing student, and I use the online databases all the time. I find that often the articles available in full text are limited. It would 

benefit my education to have greater access to health and medical related databases with full text access.  
- I do most of my research online and I would like to see more academic journal articles available.  
- I do most of my research online for psychology.  
- I don't know how to do Online research databases since Librarian announced us three year ago. I want to learn how to do on online 

research.  
- I find these extremely useful for research -- and extremely frustrating when I am not able to access what I need.  
- I like to be able to do most of my research at home.  
- I like to do research anytime of the day, including late at night when the library is closed.  
- I often have to use interlibrary loan from UBC, SFU or some other big university in order to research my papers and projects. If there are 

additional data bases for psychology, I would love access to them.  
- I only use online journal database, however I am constantly having to access the database from my friends who attend different schools 

because the Kwantlen database does not have enough literature for what I am studying, psych nursing.  
- I sometimes do not find appropriate research articles on the online data bases.  
- I spend a LOT of time looking for articles through the online databases for every course from English to Geography!!!  
- I tend to use online research more than I use print resources.  
- I think the online research databases can be organized better and easier to use. If I research information for a project I use this search 

engine, and many times I have to resort back to Google because the search engines are sort of scattered. Could be I… 
- I think there is so much knowledge out there that we as students are missing out on due to insufficient databases.  
- I think we can have more articles online for instance UBC has a much wider selection. 
- I think we need to have more access to full prints on the Kwantlen website, I live in north van so it’s hard to just drive out to school to get a 

book or journal.  
- I use journal articles in my field of study and the database seems to be too limited for what is out there.  
- I'm most likely to use the research databases.  
- Improvement on the online articles some of them are not good for using in a paper.  
- Insufficient sources for PSYC info database.  
- It can be very frustrating researching a topic in a database and finding that Kwantlen students are not able to access MANY of the articles 

that are search results.  
- It is more convenient to do research at home than in the library.  
- It is the easiest and fastest way to access large amounts of information for research. 
- It’s the resource I use the most and as such would like to see a broader range of resources available.  
- Many students do a lot of research for their field so adequate research databases are needed.  
- More convenience to search resource at home.  
- More information.  
- Most convenient way to do research for busy students! I shouldn't have to borrow my UBC friends' student info and use their databases.  
- Most of effective journals are never available as pdf. 
- Most of my class work requires journal articles and it is great to be able to collect that  information from home. Kwantlen websites 

generally are confusing and frequently do not work properly.  
- Most of my research time needs to be from home; therefore, I need online access.  
- Much of the time, I cannot get access to articles that I need for my research papers.  
- Need more available files in the library.  
- Need more full text documents, rather than just citations.  
- Need more full-text online articles to be available, rather than interlibrary loans.  
- Not enough full text articles online.  
- Online access is very convenient and does require photocopying or printing (environmentally  friendly). I have often been frustrated when I 

find out that the library does not have access to a certain article, which I imagine could be remedied by subscribe… 
- Online research databases are what I use for all my courses therefore it's most important to me if it were to be improved, not that there is 

anything significantly wrong with it now; it's always nice to have improvements though :)  
- Online research databases are key to finding up-to-date information. Books are generally out of date when they are printed. I’m in business 

I need to have up-to-date information. A best practice from 1988 does not help me now.  
- Online research is accessible and the most readily used.  
- Online support was not satisfying and not much information was provided.  
- Phasing out the usage of physical books and introducing electronic ones.  
- Provide better quality research materials without having to step foot in the library and deal with an overcrowded parking lot!  
- PSYCH major needing access to research databases.  
- Sometimes I have trouble finding online resources through the data bases or things come up that are not useful to what I'm researching. I'd 

like more options.  
- Technology is the future.  
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- The databases are very large already, so this is not a huge priority, but there are times when it is difficult to track down an article online.  
- The most convenient way to work on the research paper. 
- The resource I use the most. 
- There are not many journal articles that are in PDF full text on the Kwantlen Databases.  
- They are kind of confusing if you haven’t been trained on them. 
- This is how I make the majority of library resources.  
- This is my most used resource from the Library- use the articles database almost once a week. Many journals are not available in full text 

online- would like that improved as well as additional databases.  
- This is the most important library service for my business program. I cannot imagine going back to driving from library to library trying to 

find books again.  
- This is what I use most often so enhancing this area of the library would always be helpful to me.  
- To be able to access more articles from home where a great majority of studying is done.  
- Unable to attain certain journal articles required for nursing papers.  
- Usually do research at home using journal articles.... would like more selection.  
- Valuable tool for research.  
- What I use most.  
- Would like more databases, specifically subject specializing ones. 

 
Richmond 
Total=44 

- Able to do research off-campus, according to our schedules if library hours are not convenient. 
- Because all my courses use online research databases to write essay. 
- Because for every class journals are required for written responses. 
- Because it can often be difficult to find several articles on the same topic (which is often required for research papers).  
- Can be expand to statistical articles or records or related information.  
- Can sometimes be hard to navigate for students who have had no prior experience.  
- For quite a few of my classes I need to be able to use peer-reviewed article and feel there are not enough within our reach on the online 

research databases.  
- For some courses instructors feel other schools have better online databases for the types of research we need to do.  
- I enjoy having the option to look up information online at Kwantlen, and also at my home. I do not think that these need a lot of 

improvement but I would like to see these continued to be used throughout my time at Kwantlen.  
- I find the research function very difficult to use.  
- I think for most students, the online research database is the most helpful in finding all the information required. Not that it is bad now, but 

if something should be focused on, this I believe affects most students enrolled in one way or another.  
- I use it the most so improvements are also good.  
- I was doing a research paper last semester. I found out there is not much info on the database.  
- In my field of study the information is changing constantly so increased availability of online research articles (more depth and selection of 

full-text articles) is more important than books which go out of date so quickly.  
- It is important for research purposes to have an abundance of useful databases.  
- It is very helpful when at home to have access to the research I need without having to go to the library.  
- It is very important to my area of study having to research journals online.  
- It's a little confusing to use and not all the databases are that easy or well to use.  
- It's always very important when the library has a wide range of research databases. We might be able to locate certain information that 

we're unable to find elsewhere.  
- Its good as it is, but if it could be improved in anyway, added to, or whatever, that would be cool. 
- Larger search tool.  
- Many important journals have not been available.  
- More computers. 
- More databases and articles are needed. 
- More journals would be very helpful.  
- More online information means more studying and less time wasted trying to get to the library.  
- Most of the time I research on the internet first. So research database is important to me.  
- Most of the time the articles that I need are all from other universities. I wonder if we could have a copy ourselves.  
- Need more updated resources for research.  
- No Safari books online / most databases are not catered to my studies / are not online available.  
- Online database seems small. It’s important that students are able to do their research even when they are at home.  
- Online databases provide more to everyone - there is no limit to copies or availability.  
- Online research databases are most important when doing research papers and usually the most convenient.  
- Online research databases are very useful when researching online. It’s a great help for researching.  
- Online research databases so that we can gather more info for class work.  
- Some of the databases are not too helpful at all.  
- Some search engines do not generate the correct results. 
- Sometimes it is hard to access certain articles in the databases and it is confusing trying to find the right database.  
- The research databases give me very broad answers, when I am actually looking for something specific.  
- There are journals we cannot obtain through PDF forms online that cause research difficult. 
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- These are a main source of information when student’s research and when these do not work or have insufficient journal articles it is very 
frustrating and slows work.  

- Use all the time for research so more databases gives more journals available.  
- Use the most often.  
- When writing a term paper there's nothing more important than the online research database. 

 
Langley 
Total=10 

- Do most of my research from home.  
- Easier access to more information would make writing papers easier. 
- Easiest do use from home.  
- For my music courses online resources are very helpful for getting a broad understanding of our topics.  
- I always feel like the information I research is very limited.  
- I mostly use online research and haven't been able to find more up to date items in the business section.  
- I use the online research for my courses, and I find it very helpful, though occasionally I would like more selection.  
- It is easier to find things when they are online. 
- Many times when I'm researching a topic I cannot access the article from the database. Its frustrating knowing there is info out there that I 

have no access to.  
- Most courses need to research on the online databases. 

 
Cloverdale 
Total=0 

 
1st  Book Collection   
Total All Campus Libraries=130 
 
Surrey  
Total = 63 

- A more extensive book collection is essential for students in their courses.  
- Because for nursing program, we have to write a lot of papers that are mostly research type. So, it would be best if there are more stuff 

that I can look at for reference and such.  
- Because the depth of the Kwantlen book collection is in serious need of expansion in order to be considered a University Library. 

Particularly in the area of Political Science books.  
- Book collection still minimal, including the stuff on history.  
- Books are always the most useful source for myself. Sometimes it is difficult to find a certain book as it is not owned by the library or it is 

out on loan. Multiple copies of certain books might also be useful.  
- Books required by the courses need to be accessed via public library/ 
- Cuz easy to get ha...  
- Due to online material, the book collection seems to not be as big a priority, but books hurt the eyes less when forced to study for long 

bouts  
- Good to have many books to choose from   so you get more than enough information.  
- Had many issues with drop off boxes.  
- I do not feel that our very expensive new library has enough resources in terms of books. I’m all for the water fountain display, but I would 

have preferred more books instead.  
- I do not want to spend money on books that I can borrow from the library.  
- I don't just rely on the internet for information as I like to read a lot. So for some of my research, I definitely turn to books.  
- I had been recommended many books to study from by students from other universities. I was disappointed to find that our library did not 

carry them.  
- I had some troubles finding the right book for math assistance.  
- I have a hard time finding the latest edition of a particular book or there are no books with the relevant information.  
- I need better Japanese study material and couldn't really find one that is at my level.  
- I often use the ILL service as the books are not available here at Kwantlen. It would be nice to have the books more readily available.  
- I think that the Kwantlen Library needs more books.  
- I would like to have a lot of choices of books to choose from.  
- I would like to know which section holds certain books without having to ask where I can find them. ie. N = art history  
- I would rather look in books than speak with someone so the collection of books is important to my study habits.  
- I'm old fashioned and prefer using books for research rather than online sources.  
- I've never been able to find the book I've needed for projects etc. It's very inconvenient if there aren't enough books available to even have 

a glance at the material.  
- Important to be up to date. 
- It is important for a library to have enough books on the topics the university is teaching.  
- It is often hard to get copies of books around essay times, as there are only one or two available. If there are several classes researching the 

same subject, it is almost impossible to get a hold of one of the books unless you grab it early in the semes… 
- It often seems that the books on topics I need are somewhat out of date. It seems that the collection should be culled and replaced with 

more current titles.  
- Just to have a large variety of books available to read.  
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- Lots of subjects at Kwantlen - would like a larger collection befitting its university status.  
- More book collection will save the students the trouble of going to the UBC or SFU library in search of a book plus more than one student 

will be able to loan the book at a time.  
- More fine arts book collection would be nice.  
- More research material. 
- Most of the books that I get are from inter-library loans and not from Kwantlen.  
- Need a larger variety of sources. Often have to go find books at additional libraries.  
- Need more available sources for assignments.  
- Need updated books for academic subjects (History, English ).  
- Needs more variety. 
- Newer material  
- Not enough books.  
- Not enough material in certain areas of study.  
- Not necessarily more books just more of the same books so that more than one person can take them out and so that you are able to 

renew them if needed.  
- Now that we are a university we need a book collection that reflects it. Students are tired of going to SFU and UBC for books when there is 

not enough time for interlibrary loans and hours of operation that reflect our needs.  
- Rarely are the books that I require available at the library.  
- Reading de-stresses me.  
- Sometimes I can't find the books that I need for my report, and I don't want to rely heavily on the internet for sources. Having a hard copy 

is also easier on the eyes instead of having to read from a computer screen.  
- Sometimes not easy to find. 
- Some time we don’t have books that we are trying to find them.  
- The book collection is pretty good but the more books the better. Sometimes the books on certain subjects are a bit old.  
- The book collection needs additional books for the History Major. I am always ordering books in on ILL and it would be convenient if the 

books were in OUR library, instead of at SFU.  
- The library appears to have a fairly small collection at the moment.  
- The more books we have the more likely it will be I will find what I need.  
- There are not Asian history books and I am having to go to SFU for proper material. 
- There is need for more copies of books so when we need the book we do not have to wait for it or return it because someone else has put 

it on hold.  
- There is very limited collection (in fact almost no recent or relevant collection) of books on stocks regarding: technical analysis, 

fundamental analysis, swing trading, short selling etc. It is really frustrating to have to use the public libraries and h…  
- This is the most accessible way to do researches, and it will not harm my eyes.  
- To give our school some culture.  
- To know if I could get the text from the library rather than buying the books.  
- To read a book, it actually has to be there. 
- To search for reference.  
- We should have more access to book collections instead of waiting for books to come to our campus.  
- While the book collection often meets academic needs, that is, materials for research. The book collection lacks literature that would be 

pleasurable for leisure reading.  
- You can never have enough books to use for academic purposes. 

 
Richmond  
Total=45 

- Because a library should always be increasing the amount of books they have.  
- Because I think Kwantlen library book collection is not enough and to some issue, very limit of book to choose from  
- Because it’s really important for me. Personally I believed that books are more reliable than internet  
- Because the collection in my area of study (general studies, but with an archaeology focus) is extremely weak, and the collection overall 

does need some expansion.  
- Books are important because it is a library. There should be a wide variety of books  
- Books are too old and do not meet my subject needs.  
- Compared to SFU or even Douglas College, the lack of books at Kwantlen on the subject of Environmental Science is unforgivable.  
- Having a larger book collection that is design related would be a good improvement because all the courses I am taking are design courses 

and we are constantly doing research and sometimes the right books aren't there for the proper research.  
- I am in graphic design and the books available are VERY old, some date back to the 70's and are outdated.  
- I chose the book collection as my top top priority because if we have more books available students wouldn’t need to go all the way down 

to SFU or UBC to conduct research. 
- I don't like how the books are organized it is very hard for me to find the books I want and sometimes they are not properly shelved. I 

suggest a different shelving system that is more accessible and convenient to students so they can have a general idea  
- I feel that the selection of books in the Richmond Library is somewhat limited and should be expanded  
- I find many of the books outdated and would like to see newer stuff.  
-  I have looked for books in the past and now had them available.  
- I think the library should have some books like hobby books such as some gaming magazines, horoscope books, and other leisure books 

such as cooking. I think I would visit the library often if they have a selection of books/magazines for hobbies/leisure ti…  
- I usually end up having to go to other sources for the books I'm looking for.  
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- I use the books for personal reading.  
- Library without abundant books is not helpful and useful  
- Limit resources.  
- Many books that I have needed are not currently in the library. I had to get an interlibrary loan and a few times I had to use the public 

libraries.  
- More book selections.  
- More books on specific alternative types of construction methods, such as bamboo structures, straw and cob houses, would be great.  
- More books!  
- More fashion related magazines, articles and books.  
- More Graphic Design Books.  
- Need more copies of single books. Entire classes doing the same report will want the same book.  
- Not enough variety of books and not enough current books coming in.  
- Not every time I can find materials in the library as I needed.  
- Our collection is limited on subjects. For example I may be studying how graphic design effects children however I have to look for books 

about children as well as books on design when I should be able to find one book that is based on design for childre … 
- Please add more textbooks. A lot of courses' textbooks are not available. (ACCT-Tax, ENTR- IT...)  
- Quicker access/ less wait time.  
- SFU and UBC have a better book collection. Kwantlen is a university now so it should certainly improve its library materials.  
- So that there is a (seemingly) limitless number of books to refer to.  
- So that we can find the recent of historic information needed on a subject.  
- Sometimes the books we want are unavailable. 
- Sometimes there is not enough selection.  
- Sometimes when a book I want isn't available and both interlibrary loan does not have it. I don't have the time to go to another university 

(like UBC) or downtown public library.  
- The criteria for some papers require that I have read 5 sources and preferring to read books, I  
- always need to transfer them from UBC  
- The library is tiny; I have to go to UBC to get what I need, which is a serious inconvenience.  
- The library needs books for student references.  
- There are many history and criminology books that I am having to search for at different libraries due to not having the avaliable resourses 

at the Kwantlen one(s).  
- There isn't enough enjoyable books to read during spare time, for example books that may interest the students during their free time.  
- You can always use new books much of the older books become useless after a while.  
- You can never have enough books. 

 
Langley   
Total=20 

- Keeping updated with our studies... so a book collection would be important . 
- A library's first priority should always be the book collection, allowing more selection for students in their area of study so students do not 

need to see materials elsewhere. 
- As a music student, I find that there is not enough variety of topics of books on music (eg. brass, orchestration, symphony scores, etc.)  
- Books are tactile. 
- For educational and research purposes. 
- I mostly use books for classroom work.  
- I would like to see more recreational reading.  
- Just some novels to read between classes and in our ounce of free time. In Langley campus there isn't as many books to choose from.  
- It’s always better to have more selection.  
- More books!  
- Quite frankly the library is pretty good as it stands. I had to choose an option, though.  
- The book collection is good, but could be improved.  
- The Langley campus doesn't have many history books for when it comes to researching for history essays.  
- The more books available, the less needed are computers and internet, which often are not as reliable.  
- There are not a lot of piano books.  
- Wider range of study material.  

 
Cloverdale 
Total=2 

- For all of them - just to be able to find more information easier.  
- More Course reserves. 

 

1st  Computer Stations 
Total All Campus Libraries=91 
 
Surrey 
Total=55 

- Because it is often very difficult to find an available computer.  
- Because there never seems to be enough computers available and/or many of them aren’t functioning properly.  
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- Computer stations are always full and need to print off notes for class.  
- Computer stations are heavily occupied in the afternoons and it is almost impossible to locate adjacent terminals to complete group work.  
- Computer stations are the service I most frequently use.  
- Computer system can be slow and outdated; my top priority would be cheaper printing.  
- Computers are full during peak hours.  
- During busy times, it can be difficult to access one of the computer work stations. 
- During end of semester it is very hard to find a computer to use.  
- Every time I have gone into the library to use a computer whether it be for myself or someone else there are none available.  
- Every time I go to the library it is mainly to use the computers, and occasionally they are all full so it would be a big help if perhaps there 

were more computers.  
- Feel not enough stations at the library in surrey.  
- Having good quality computers is very helpful. Especially when they are all working. Also having enough computers, i know it is not possible 

to have enough for every student but having a reasonable amount.  
- I find that there are not enough computers in a quiet study areas.  
- I have long breaks between classes and I often use them to write papers and do course work which often requires computers. I don't have a 

laptop, so having computers available is important to me.  
- I have never personally used the computers however they always seem to be full when I am at the library so I wouldn't be able to anyways.  
- I use computers the most in the library. Sometimes they are all full.  
- I use the computers the most in the library. I don't like that the ones in the main library area are not connected to the server and 

sometimes there are distractions in the lab.  
- I use the library to print and to find books. When there are classes in the one lab and students wasting time between classes on the 

computer stations, it makes it hard to get done what I have to get done in the limited time frame that I have.  
- I've come in and had a hard time finding available space at the computers.  
- If there are no computers it is difficult to do any work or research.  
- In my field of study, (accounting) I find it is necessary to have computers for access to courses such as CBSY (both for at school work, and to 

access the M drive) and applications like excel, which are often used in accounting.  
- It seems to me that if I arrive in the afternoon, the computers get taken up pretty quickly.  
- It's always full during peak hours.  
- More computer stations all in one area.  
- More places and opportunities to have access to a computer is always better.  
- More upgraded and number of computers are needed!  
- Need more areas ... since they fill up fast. 
- Not enough.  
- Not enough computers at certain times.  
- On too many occasions I have gotten to the library and there have been no computers free, and  
- It’s annoying.  
- Richmond needs more computer stations.  
- So students don't walk around and distract others. The more computers, the better.  
- Sometimes all the computer stations are in use. The more stations the better.  
- Sometimes all the computers are taken up.  
- Sometimes it gets busy and there are no computer stations.  
- Sometimes there are almost no computers left in the library.  
- Sometimes there are not enough computers to use and we have to wait for the next person to get up so that we can use the computer.  
- Sometimes there are too many people on the computer, not enough free.  
- Sometimes there aren’t enough computers available.  
- Sometimes when I go to the library, it is hard to find a computer because they are full. I think it would be helpful to have more. 
- Sometimes, when I don't have my lap top it's so difficult to find a computer to use. They're either taken, or out of order. Need better 

programs on them as well, including newer versions of software, including messenger (used to communicate with all the…  
- The computer lab to the right of the entrance is often full, and the computer area in the center doesn't support USB drives. I can't do my 

work!  
- The computer room can be crowded.  
- The computers are always full with students on "facebook" and doing other non-academic type functions, and I find that annoying when I 

need to log on to print my assignment before class and I find myself waiting-possibly late for class-just to print. I th…  
- The computers are always packed and it is hard to get a computer. I often have to resort to bringing my laptop, which may or may not have 

a place to plug in.  
- The computers fill up very fast during the week.  
- The library may need more computers. Sometimes when there is a class being taught in the library lab, there are no computers left.  
- The web browsers are outdated and therefore the level of safety while browsing isn't so reassuring.   Also, it would be great if pop-ups are 

enabled for Kwantlen web pages by default, instead of us having to do that ourselves.  
- There are students that use the computers for personal use, ie... just getting the latest news, emails etc; however some students use 

computers for homework. Not to take away privileges from all students, but more computers to allow students to do homework…  
- There are usually not enough computer stations for all the students to work at. There are also a lot that are broken.  
- There is thousands of students and a couple hundred computers...  
- There should always be a computer available to everyone at all time.  
- We need computers with specific softwares so that we can study while reading books and don’t have to go back to CISY labs again n again. 
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Richmond 
Total=25 

- A couple times I have not been able to access a computer.  
- Because whenever I go to the library to use the computer I can never find one because they are all being used.  
- Can't find available computer, or people login and walk away, or people are just talking (noisy).  
- Computer accesses sometimes are not enough for students to use. Sometimes the computer is all occupied and even for the computer lab 

up in the 3rd floor computer lab in Richmond.  
- Computers always down.  
- Computers are not enough for all students.  
- Everyone uses the computer stations and there is not enough for everybody.  
- Faster computers.  
- First, at Richmond campus, where I use the computer stations for the most, all computers are slow and absolutely old. (This is not about 

Surrey Campus though.)  In addition, most of the times I go to use them, especially between 11a.m. thru 4a.m., they'r…  
- I always find that there are several computers do not work at Richmond Library.  
- I find that the computer labs are cramped and often noisy for a library.  Sometimes there are classes when the computer lab is needed and 

this ends up being very inconvenient.  
- I use the computers often and find they are irritatingly slow and often don't have programs I need for my courses. 
- Library computer stations are constantly occupied and can take a long time for access.  
- More computer stations, sometimes it gets very busy especially when the library's classroom is being used.  
- Not enough stations to do work when labs are not open.  
- Sometimes are all full.  
- Sometimes the computer stations are all occupied.  
- The computer lab is the most important place for me to study. But, sometime, the room often have a class and the computers outside are 

not enough for us. Lots of computer can't be used because some students do not drop off or computer gone wrong.  
- The computer stations in the library provide a silent place for me to do my assignments.  
- The computers are too slow.  
- The computers in the Richmond campus are extremely outdated, and VERY slow. The chairs in the labs are also very uncomfortable.  
- The Richmond campus has fewer and older computers than the Surrey campus.  
- There are limited computer stations at the Richmond and Surrey Campuses, especially when the lab is in use. During peak times it can be 

very hard to get a station in order to do school work.  
- They need to be updated.  
- Updating computers could possibly make students more computer literate with the computers of the future. 

 
Langley 
Total=11 

- Because many people need a place to do their computer related homework, especially if they do not have the updated programs used by 
Kwantlen such as excel 2007.  

- Chairs in the computer labs are really uncomfortable (the plastic slightly slanted rolling chairs). Stable 4 legged chairs like the study space 
ones would be nice. 

- Computers are very useful for when I need to print things off but my computer at home is not working . 
- Every time I have entered the library at the Surrey Campus all computers are in use. I find this very frustrating. Langley seems to be fine.  
- I do almost search for Journals and informations for studies.  
- I use the computers for homework as well, and would like more listening stations.  
- It's difficult to visit the library during slow hours when more computers are available.  
- Newer computer stations and computers like the Surrey Library has. The environment for learning is so much better.  
- Perhaps make for faster computers, they tend to lag and take a while to load.  
- Sometimes the computer areas get a little crowded.  
- There’s been quite a few times were there hasn't been enough computers to accommodate students. 

 
Cloverdale 
Total=0 
 

1st  Print Journals   
Total All Campus Libraries=33 
 
Surrey 
Total=20 

- Always looking forward for more journals.  
- For projects.  
- Good.  
- I always use print journals for research and I never find one in the library that is relevant to my project. 
- I can never find ones relevant to my topic. 
- I print numerous amounts of journals for psychology.  
- I rely on print journals for my courses.  
- It shall not cost any fee from students.  
- More journals should be made available.  Have had to go to SFU to find some journals for research.  



 

 47 

 

- N/A - Improvements do not need to be made.  
- Need more not enough of them. 
- Need these for papers.  
- Not enough full text journals.  
- Print Journal, more than anything else, is the type of reference material that's really important   For conducting research. Usually, I would 

find a really interesting and useful journal that was cited on an article, but couldn't find a copy of it in the li…  
- Psychology requires a lot of research and it's better to have the original article.  
- Research / Paper / Thesis  
- Some journal available in one campus is not available in other campus. When I just want to take a look at it, it is very frustrating.  
- That is what instructors prefer for papers and assignments in class.  
- There is not a huge variety of print journals. I've found that when doing group research a lot of us show up with the same resources.  
- We use print journals all the time and i find it difficult to find articles searching online. 

 
Richmond 
Total=11 

- Doing research.  
- Hard to find some journals.  
- I use them most.  
- n/a  
- Needed for academic courses.  
- Not always offered, can’t take out of library. 
- Now that we students are at our university level, I think print journals are important because they go beyond what we study in the 

classroom, textbook or even newspapers materials. Some of us are less fortunate and are unable to subscribe to some of these.  
- Print journals are important when it comes to research for students, and it has greatly improved by giving us different varieties of it.  
- Research papers. 
- Sometimes my campus doesn't have them.  
- They are very important in keeping with current trends and issues in graphic design 

 
Langley 
Total=2 

- I like them  
- Keep them current. 
 

Cloverdale 
Total=0 
 

1st  Library Opening Hours 
Total All Campus Libraries=32 
 
Surrey 
Total=18 

- 24/7 library!  
- Because I'd like to stay at the library for a longer time even though Sundays. I think to study. There is more concentrate than at home.  
- Classes start at 8am, and having 30 minutes to print off something that may need reformatting or additional research from a service 

provided in the library isn't sufficient. Opening at 7am would even make a big difference.  
- Earlier Saturdays will allow me more time to do work.  
- I arrive earlier and I have to go to Tim Horton’s to study- I would much prefer longer hours. 
- I like to study early.  
- I think that with longer opening hours will help students a lot when they want a quiet place for study at night.  
- I want library to be open longer.  
- I would like to come in earlier than I already do.  
- If you have 8am classes, it’s hard to get in to use the computers and print in such a short time.  
- Last minute printing before classes.  
- Open earlier and close later.  
- Some students would like to study early for their classes and going early maybe the only time they can use the library.  
- Sometimes our groups need to meet and organize ourselves before a presentation that is in first class. The library isn’t open early enough 

for us to do that!  
- The hours currently open do not always work with the working person.  
- The library and other academic space needs to be open longer on all campuses as a place for students to study. Longer hours on the 

weekdays (until 11pm, Mondays to Thursdays; and to 9pm on Fridays, as well as longer Saturday hours and say 10am - 6pm on Su… 
- The library needs to be open Sundays. Most students work part time or even full time while schooling.  
- Too late. 

 
Richmond 
Total=9 

- Being open on Sundays and extending the hours would make the library useful for morning classes.  
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- I think that we should also open on Sunday, and open earlier than 10 on Saturday.  
- I wish I can come to the library to study in the morning, Saturday afternoon and Sundays.  
- I would prefer having the library open on Sundays, as this is the day I dedicate most of my studying and homework. The Library acts a quiet 

and safe place for me to complete the work that is necessary.  
- If the library were open earlier in the morning I would have a good place to study early in the morning  
- My classes vary from day to day and if work part time as well.  
- Not many hours for students that work full-time and study part-time.  
- Please extend the open time.  
- The library should have more hours on Saturday and/or Sunday!! 

 
Langley 
Total=4 

- Earlier open hours.  
- I'm a morning person, who likes to get things out of the way, so it would be really helpful if the Library was open sooner than 7:30am.  
- More time to use the library.  
- Would love for the Langley library to be open Sundays. 

 
Cloverdale 
Total=1 

- Like a little more time in the am before class.  
 

1st  Extended Hours at the Information Desk 
Total All Campus Libraries=11 
 
Surrey 
Total=6 

- I chose extended hours at the information desk because sometimes I might need help at a certain time n the desk will be closed.  
- I just need my info to last longer.  
- I take night classes only so one on one help later would be preferred.  
- I would like someone to be there to help whenever I need it . 
- It would be extended help. 
- To be able to accommodate all the students that work later that require assistance at the info desk. 

 
Richmond 
Total=3 

- More time to ask librarian questions and more help.  
- Sometimes it is convenient to have longer library study hours. 
 

Langley 
Total=2 

- Able to get more help.  
- I always have questions; because the library is so big I never know where to go, so having someone to go to with my questions at all times is 

reassuring. 
 
Cloverdale 
Total=0 
 

1st  Other 
Total All Campus Libraries=10 
 
Surrey 
Total=6 

- Coziness - it's too cementy and draining.  Some carpets would be nice and cozier chairs in clusters.  
- First priority would be having the library open at least 24 hours, such as SFU so students are able to study all night in a quiet place.  
- Make it look less like a construction zone.  
- Make the Quiet Study area upstairs more quiet. The concrete walls amplify the slightest cough or shuffle. Students also disobey the quiet 

study rule by chatting and socializing, and there is never anyone around to enforce it. Currently I don't find the… 
- More printers available for late night use and some support if needed.  
- Quiet areas of study...not enough to post a sign. 
 

Richmond 
Total=3 

- Book organization. The codes are complicated, and sometimes you can't find a book so you tell a librarian and they tell you that it is 
available, but when they go look, they can't find it either. So there's nothing anybody can do and I am left without the…  

- Hopefully there are more plugs available for those that needs to charge laptops as we use it for study for hours beyond the battery time.  
- More study rooms. There were none available every time we needed them. 
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Langley 
Total=1 

- Don’t know.  
 
Cloverdale 
Total=0 
 

1st  Library Research Sessions and Tutorials 
Total All Campus Libraries=8 
 
Surrey 
Total=3 

- A lot of things are only briefly covered in class and could be more effectively covered in one of these sessions.  
- Main purpose of library is to research and gather information. Having the ability to know how to obtain them is an important skill.  
- Not familiar with all the libraries resources and how to access them.  

 
Richmond 
Total=3 

- Because it's important for student.  
- It could help me with my studies. 
- Sometime not enough information to use. 

 
Langley 
Total=2 

- Good for new students or students unfamiliar with resources available.  
- To let everyone know what is available and how to find…  
 

Cloverdale 
Total=0 
 

1st  Video/DVD Collection 
Total All Campus Libraries=8 
 
Surrey 
Total=2 

- I find that videos explaining the business environment very helpful for classes.  
- Not many videos in the library on many topics. 

 
Richmond 
Total=2 

- I know that some of the material is dated. If we had more recent items in the collection,  
- Students/instructors may find this as a better resource. 

 
Langley 
Total=4 

- I feel the videos are lacking in selection.  
- I haven't really looked at the collection but I think it is a useful area of material.  
- I mainly mean CDs and Naxos availability. As a music student I only need music print or music books available also. 
- I use a lot of DVD's in my course. 

 
Cloverdale 
Total=0 
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Second Priority by Campus 
 

2nd  Study Areas 
Total All Campus Libraries=162 
 
Surrey 
Total=96 

- A lot of students don’t' know like myself, how many study areas there are in the library.  
- A place to study is very helpful; having more space can accommodate this.  
- Access to rooms is useful for team projects and privacy, and the library is a central location for members to easily meet.  
- Again, more areas to sit and study the better.  
- Also I find that the library is often full, it might be that I am at the library during busy hours, but it would be great if there was more study 

areas.  
- At this point in time, the group study areas are closed. This makes it very hard to groups who wish to practice and/or study material - where 

do we go?  
- Because people are extremely rude, and the quiet study area is never quiet!  
- Can get pretty cramped, first floor study area is very noisy.  
- Cleanliness and quietness in study areas. You have improved with the new "no-ring tone" but there are other noises that can be a hassle, 

such as noisy and disruptive students; however, I know that there is no way the library has control over this.  
- Even with all the new renovations, there still isn't enough areas to study. Maybe if there were more study rooms or quiet areas to do work 

it would help.  
- Having study/quiet areas is great whether they get used for studying or napping.  
- I always struggle to look for an empty study space, I find that too many people use the library and sometimes have to resort to the cafe, or 

public library.  
- I am not able to access any of the study rooms on the 2nd floor at this time. This is not acceptable.  All the other study areas tend to have 

noisy people in them.  
- I don't like the new setup for the study areas.  
- I don’t see any!?  
- I find that although the study area have been greatly expanded in Surrey, they are noisy and many students use the quiet area to chat.  
- I find that it does get quite noisy on the second floor and that the noise carries up from the first floor. The sound carries and it's getting 

harder to find areas that sound doesn't reach.  
- I have only really seen 2 study rooms in the library. The other ones that I have seen are in the very back and people are sometimes loud 

back there.  
- I only use the library as a quiet place to study . 
- I seem to have a difficult time booking rooms...  
- I think it’s important to have as many tables and chairs available for those who want to study. I have often had to resort to going to the g 

building which is way too noisy to concentrate.  
- I use group study rooms often and they are really helpful.  
- I would like more group study rooms. 
- I would like to see more seating in a comfortable study environment, the current ones are usually full.  
- I would like to see more of a spacious study area. I currently don’t study in the libraries due to this.  
- It can get fairly noisy, particularly on the ground floor; perhaps more study areas on the second and third floors could be beneficial.  
- It is hard to find study areas to incorporate groups of people.  
- It would be nice to read and take notes in quiet areas...and have choices about where that is.  
- It's difficult to study downstairs sometimes since people keep talking... Making it difficult to concentrate.  
- Lack of quiet areas to study, free of socializing students. 
- Lots of people come to the library. At peak hours, it is sometimes hard to find seating. More tables/seating.  
- Maintaining silence in the library is sometimes a tough job, improving and extending study area can help.  
- Many of the libraries' study areas are noisy.  
- More areas of the library should be diverted to a "quiet" studying area.  
- More available tables/chairs.  
- More comfortable space. (ex. couch)  
- More private and silent desks.  
- More private areas where individuals can study.  
- More quiet group study areas would be nice.  
- More quiet study areas.  
- More quite closed in areas needed.  
- More room to study.  
- More small study rooms. 
- More space and quiet study areas.  
- More study areas during exams.  
- More study areas for students. 
- More with desks and such.  
- Need more areas for groups. 
- Need more study areas in Richmond/Langley  Surrey has adequate space.  
- Never enough study space.  
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- Not enough power outlets in the study areas for laptops - especially at the Richmond campus - is extremely hard to find somewhere to plug 
in my laptop when I'm trying to study. Not enough QUIET space.  

- Not enough rooms for study group!  
- Not enough space, and usually reserves way in advance.  
- Overcrowded study area and a lot of times can't match the study room reservations to our availability group team.  
- People talk too loud and too much in the library. 
- People usually pack the study areas even if they are not doing anything. So it’s hard for other students to go to those study areas.  
- Pretty much same as above.  
- Quiet study areas are not always quiet!! Sometimes study rooms are not available.  
- Quiet study areas would help.  
- Quiet study/ group area.  
- Quit study areas are EXTREMELY important. Even though the entire top floor is dedicated to quiet study time students are constantly 

talking on cell phones and it is very disrespectful and distracting!!!!  
- Quite study areas. 
- Quiet study areas where you don’t get distraction from anything  and by anything I means ANYTHING.  
- Should be like the SFU library 24 hours open.  
- Some of the study areas are used to socialize when it should be used to study.  
- Some students sit with friends which create noise and they disturb another students.  
- Sometimes around exams there were never enough rooms.  
- Sometimes there are no areas to study because they are occupied.  
- Sometimes there are not enough seats available.  
- Sometimes, I found it is very hard to find some spots for studying just like finding a parking in Richmond.  
- Stricter in the quiet study areas because a lot of people disrupt others they don’t take it as a "quiet" area. 
- Study areas are overused and loud during the day. Many sit to chat being inconsiderate to those who are studying.  
- Study areas are quite important to me because it gives me an atmosphere, where I sit and get into the study mood if everyone around me 

is studying.  
- Study areas are sufficient but they are not quiet.  
- Study areas can sometimes fill up fast so it would be nice to have more.  
- Study areas usually are full when I am searching around in the library for a quiet place to do my work.  
- The library is a good place to work on assignments etc and it should have plenty of quiet areas which are laptop friendly.  
- The library is always packed but I would like to point out that many students do not use the quite study area for what it is intended to be 

used for.  However, more flat desks should be placed :)  
- The more study areas the better, more group study rooms would be helpful.  
- The number of study areas available is much more reasonable in the new library (at Surrey) than it was before, however, I find it nearly 

impossible to book a group study room as they are always occupied and booked long in advance. Also, there are some are…  
- The second floor "quiet area" is not quiet. I sat for 1.5hours in between classes listening to a guy chat on the phone. There needs to be 

better signs outlining the rules of a 'quiet area' because some people don't seem smart enough to grasp the concept o…  
- The space for reading and doing assignments is something that draws people to the library so improving those areas would likely make it a 

more appealing place to go.  
- The study areas fill up really fast during the afternoon (close to 3 pm) and it is difficult to find a quite place to study around the campus.  
- The study areas on the third floor can be noisy and more privacy could make study time more efficient.  
- The study rooms are usually always full. 
- There are not enough areas where groups can meet 
- There aren't enough individual cubicles 
- There aren't many areas on campus that can be used for studying, library is the only one, therefore more spaces would be beneficial.  
- There isn't enough space to study. Needs to be a better separation of quiet study areas and group study areas. More tables for group study 

would be nice.  
- There needs to be a better way to organize study rooms so that the general noise level in the library does not interfere with students trying 

to study.  
- There needs to be more silent space (controlled) and more study rooms available for drop-in groups.  
- There should be more quiet study areas, tables, with more outlets as laptops are being used more.  
- There should be more study rooms. It is very hard to find a study room available.  
- This is improved with the opening of the third floor, but more study rooms would be nice.  
- This is more for group study area because it is very difficult to book group rooms. 
- To encourage students to study.  

 
Richmond 
Total=53 

- A larger area would be nice but I know it's already as good as it's going to get which is fine.  
- Always an important area, helps improve focus that just sometimes isn’t available for students at home.  
- Could it be possible that we could have more study area, and more space between tables?  
- Currently not enough space.  
- Everyone wants to use the study rooms, but there is not enough for everybody to use.  
- Group rooms can be hard to book for the needed amount of time, even a week in advance towards the end of the term.  
- I find all areas in the library are usually taken up.....not enough group space to work on one big table.  
- I often find study spaces crowded.  
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- I often take any opportunity to study at the UBC library because of the silence enforced in the library. There are designated areas where 
students can freely talk and areas where total silence is enforced. I find it annoying to study with continuous whisp…  

- I wish there were more places to do group work as the school is a common place to meet.  
- I would use the library for study purposes, so if this area was improved I would go to the library more often.  
- it needs to be improved in spacing, air conditioning, lighting (shadows).  
- It would be nicer to have more study areas and comfortable areas.  
- It would be better if there were more study rooms.  
- It's hard to find a quiet place to study. 
- Kwantlen is lacking in study areas in the library, during midterms and finals it is very difficult to find a place to study.  
- Lighting is not good.  
- More. 
- More desks wanted.  
- More power outlets are needed for laptops.  Study rooms are great.  
- More quiet individual study areas, where you aren't surrounded by so many people.  
- More study areas. 
- More studying areas should be created. Difficult to find a seat sometimes, especially at the Richmond and Surrey campus.  
- Most of the time when I enter the library I can't find a space to do my work.  
- Need bigger spaces with proper power and better chairs . 
- Need electric supply for study desks. 
- Need more group tables for group work . 
- Not enough private and quiet areas to study at.  
- Not enough study cubicles.  
- Not enough study rooms/or places to sit and work (for group projects).  
- Nothing beats a quiet place to get some productive studying done and where else would a student go besides the library? It seems the 

library is fairly packed and booked whenever I'm trying to find a quiet place to study.  
- Please add plugs on the desks like Surrey campus because it's hard to use laptops without power.  
- Should be more Laptop plugs in the study areas.  
- Some power outlet so can use with laptops.  
- Sometime is too noisy.  
- Sometimes are all full, not that quiet . 
- Sometimes it gets somehow noisy.  
- Sometimes the rooms are all booked.  
- Study areas are often full. I like having the option to book an area for group projects. Open study areas are too noisy and very distracting.  
- Study areas are too open, and are not monitored for noise level; signs are not enough to keep people from talking.  
- Study areas are very quiet (most of the times)  
- Study rooms are always booked. 
- The chairs in the study area are too low for the tables and it makes it uncomfortable to study there.  
- The library provides a comfortable study areas which gives extra rooms for students to study silently.  
- The study area that is available is cramped . 
- The study areas are oftentimes completely full.  
- The study areas in Richmond Campus not really for students to study. Some students use that area to talk and it’s very loud.  
- There are limited study areas at the Richmond and Surrey Campuses which are often full during peak hours. Further the access to power 

outlets form laptops is very limited at the Richmond campus library and so a student may be forced to study/research/work…  
- There aren’t study areas in the library sometimes. Maybe more should be built.  
- There needs to be more power outlets to plug in laptops in the study areas, especially at the Richmond campus.  
- Too small, always packed.  
- Very often I am unable to find a study carrel or area that is unoccupied, and when I do it is often very noisy and people seem to use these 

areas as a gathering place to socialize! 
- Volume control, sometimes it's too noisy that disturb other students.  

 
Langley 
Total=13 

- A little more quality would be nice.  
- Do not like the little cubicle areas, a few more tables would be nice.  
- I have had trouble concentrating because of students chatting about non school related work and using the library for a place to sit. 
- I use study areas a lot, and I would like them to be kept quiet and tidy as they are now.  
- Many people don't go home between classes and need a place to complete assignments or study until their next class.  
- More places to study.  
- More study areas ... quiet areas.  
- More Study rooms need to be available or just have a small building for study areas, or specifically Langley, more tables and less cubicles. 

Because there a so many students, multiple areas of studying would be helpful.  
- More tables would be helpful for group projects.  
- Often I find the study areas are not secluded enough, and I get distracted from people talking around me.  
- Study areas are good, but perhaps make a few more rooms?  A few more quiet areas. 
-  Study areas need to be quiet. 
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- The study areas for the Horticulture students that are preparing drawings could be improved like the Surrey campus library. They have 
drafting tables in the library in an open area. 

 
Cloverdale 
Total=0 
 

2nd  Computer Stations 
Total All Campus Libraries=122 
 
Surrey 
Total=70 

- -web access when studying/researching is necessary.  
- A lot of people use the computers.  
- A lot of times labs are shut down for classes. If there were more labs students using these labs wouldn't have to be kicked out.  
- Access to more computers. Not enough available computers for students to use especially during peak times.  
- All computers are usually always occupied.  
- Always full.  
- Always have difficulty finding a free computer.  
- At times it is hard to find a free computer during the peak class hours.  
- Computer stations get pretty filled up, maybe some computers in quieter areas? Whenever I use the computers in the main lobby people 

tend to be quite loud and disrespectful in the surrounding area.  
- Computers are more efficient at finding and gathering information.  
- Computers during the early afternoon are usually all occupied.  
- During the day, the computers are usually all being used by students. I feel that there are not enough to accommodate the number of 

students that attend Kwantlen.  
- During the week, there are usually not enough computer stations.  
- Easier printing at the stations.  
- Even with the addition of new computers, it is still hard to find one and one that will work! 
- For some reason I constantly see security guards at the surrey campus walking around inside the library. Although this is not a bad thing I 

think security would be better off in the parking lot where it is likely needed the most.  
- Full and limited, especially the printing station.  
- I chose computer stations because a computer is a very very very important tool for a student, especially if most of the work is based 

online.  
- I don’t think we have enough computers for the sized of our campus.  
- I find that when I go into the library, the computers are always full.  
- I think there should be more computers because sometimes all the computers are taken up.  
- I think we need more computers, in the middle of the day they are all taken.  
- I use the computer almost every time I go to the library if I do not bring my laptop.  
- I use the computers every week.  
- I've noticed that the computer stations are always full. As a former SFU student, they have three times if not four times the number of 

computers on campus and sometimes it’s still not enough. To have not much in Kwantlen, for such growing population, it o…  
- Important to do many assignments, especially when I have to stay at school in between classes.  
- It doesn't take long for the available computers to become occupied.  
- It is hard to find a spare computer sometimes and you may even have to wait for one.  
- It is nice to print things off when your computer dies and you’re in a rut.  
- It is often hard to find a computer station available. It becomes difficult when one has been studying on campus for a while and needs to 

print before class and nothing is free.  
- It shall have more desktop in the library because there are no enough space for students.  
- Mite need access to the internet to complete some homework.  
- More computers.  
- More computers, please.  
- More plugs for lab tops and more computers on all levels of library.  
- Most computer stations are always full and the computer station center is always noisy.  
- Most computer stations are always full during the noon till the afternoon. This means I have to bring my laptop from home and becomes 

very inconvenient because I take the bus.  
- Most of the computers are occupied when I go in to the library.  
- Most weekdays after 1p.m. it is almost impossible to get a computer.  
- Need more computers on each floor or more computers labs through the school buildings as there are times when I need to just print a 

document and there is no computer to use.  
- Need more computers, every time I want to use a computer it is busy, that’s why I bought a laptop!  
- Need more printers.  
- Never seems to be a computer available when I need it...  
- New thin clients in Library are often buggy. Sometime keyboards don't work. USB keys often aren't read by computer or take way too long 

to buffer and read.  
- Nice to be able to quickly look something up. 
- Not enough at peak times.  
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- Not enough computers, usually have to wait around before you can use a computer.  
- Not enough public computers accessible by students during daytime.  
- Research is important.  
- Sometimes there aren't enough, they seem to go down a fair bit.  
- The computer stations are always full which means I cannot always do my homework at school  
- The computer stations are never reliable. There are always a few stations out of order, the USB reader constantly have problems and the 

printers always have paper jams. It's even more frustrating that there are always problems with the computer when these… 
- The computer stations need to be cleaned more often, I don't like when there's a lot of dust or crumbs around the computers, same goes 

for in the computer labs. It's just really gross!  
- The computers are always full when I try to use them.  
- The computers seem full a lot . 
- The library can be busy so more computer stations would be helpful . 
- There are more computers available now. This is good because I don't have to wait to use the internet, and research about a certain topic.  
- There are not enough computers to accommodate everyone.  
- There are not enough computers. They are very cramped.  
- There are often times when no computers are available when I'm trying to do homework.  
- There are times when computers are all full/reserved.  
- There are times when computers aren’t available so I have to wait for my turn.  
- There needs to be either another lab or additionally computers so that when there is a class in there, others are still able to use them...the 

extra ones in the library are not enough there should be more computer stations, the existing ones get occupied very quickly.  
- There were times in which I couldn't get a computer to use.  
- These are often busy and most useful.  
- These options are the only ones that apply to me. I only use the libraries for studying, meeting group members, working on the computers, 

during late night hours.  
- This mainly is for the Richmond campus as the computer stations and outlet availabilities are great in the Surrey Campus. I used primarily 

the Richmond campus for my diploma program, but I'm now in the Surrey campus for my degree program. I feel there… 
- Useful for online research.  
- Usually the computer stations are always full and not always available to students that need it the most.  
- We need more stations on the second floor. 
 

Richmond 
Total=36 

- - More computer stations close to library resources - more printers.  
- Always full at Richmond. 
- At Richmond campus, it is sometimes hard to find an available computer for use.  
- Because the computer lab in the library is often full, and it also gets used as a classroom making it unavailable for other students.  
- Computers always break down. Not enough.  
- Computers and printing stations are very important esp during  mid/final times.  
- Computers are occasionally not working, dirty, etc.  
- Computers fill quickly during peak times.  
- During the day, the computer lab is usually full.  
- I need to use computer in order for me to do my homework.  
- I use the computers the most at the library and some of hem don’t work.  
- Many computer stations are unavailable during noon-afternoon peak hours  
- Many times when I go into the library to use a computer, usually there are a bunch of computers that aren't working properly and/or the 

lab is full.  
- More computers!!  
- More computers.  
- Most computers are taken during peak hours so more would be preferred  
- Most of the computers are pretty slow; it would be nice if they were a bit faster to get work done quicker.  
- Need more computer stations and proper printing facilities.  
- Need more computers for research and stuff as they are mostly taken.  
- Often a class is in the computer room or all the stations are full during peak hours.  
- Only a few in Richmond... other than the computer lab.  
- Quicker PC's.  
- Same as above.  
- Some computer lags and does not function.  
- Sometimes I don't bring my laptop and the library computer lab is packed and in desperate need of some A/C. The situation can only be 

worse if I need to print something out for class in a hurry. 
- Sometimes the computer room is full with class section in it. Even though there are other computer labs available in the campus, but I 

prefer the one in the library because I feel most comfortable in there comparing to other computer labs.  
- Sometimes there are no computers available during peak times. Some computer are old.  
- The comp in Richmond campus are outdated and slow.  
- The computer stations are ALWAYS full.  
- The computer stations are great, however, most of the time the computers are either all taken, out-of-order, or really slow at processing 

research pages.  
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- The Richmond library computers are very old as compared to other campuses. Quality of our library should be improving on a consistent 
basis altogether. 

- The university should provide more computers for students.  
- There are not enough computer stations and all the computers don't always have functioning parts.  
- There are not enough computers in the library when the computer lab is used for classes.  
- More computers for printing purposes would be a great improvement.  
- To allow more usage since there is only so much computers. 
 

Langley 
Total=15 

- Adequate comps are important.  
- Better ventilation in the computer room, less glitches and breakdown of the equipment/printers.  
- Computers are very important for research.  
- Different set-up - it's distracting to have to be facing another computer station user.  
- During the peak hours around mid-day, many of the computers are in use. It is hard to concentrate at times with someone sitting directly 

beside you typing away. The number could be increased or spacing maybe?  
- Have more of them.  
- I like the computer room, but sometimes I feel it is too crowded. Everyone has a backpack and you have to ask them to move their bag so 

you can have a chair.  
- it is the way of things in researching and course delivery.  
- Most of the computers, if not all, are always being used.  
- The amount of computers are pretty good right now. No complaints here.  
- The computer room seems too unventilated.  
- There are never empty computer stations.  
- Very often slow. Starting to become outdated.  
- When I go to the Langley campus, the computers are always full, so more computers would be good.  
- With more computer stations available for internet research and printing, there won't be any problems with not enough space if someone 

really needs it. 
 
Cloverdale 
Total=1 

- Computers are handy.  
 

2nd  Library Closing Hours 
Total All Campus Libraries=122 
 
Surrey 
Total=84 

- 24/7 library!  
- A bit early.  
- After the library closes, I go to SFU in Surrey, to study in their rooms, as they are open 24/7. It's easier to study in a school study room 

where there's nothing to distract you.  
- All my courses are 7-10pm. 
- By the time I'm off school the library has already been closed for an hour. I can't study at home because there are too many distractions 

and it would be nice to be able to have the library opened later on in the evenings.  
- Classes end at 10:00pm and it's nice to be able to commune and work on projects after class.  
- Close to early some days.  
- Courses run into the later hours of the day.  
- Doesn't open late enough for the people with night classes.  
- During the day, time gets taken up by classes, labs, and such, the library closing at 9 pm on most days is just not enough time.  
- Especially during paper writing time, mid terms, and final the Library should not be closing at 9:00pm, and in fact the hours should be 

extended.  
- Feel that on certain day after a class, library closes before I can get anything from it.  
- Finishing up assignments.  
- For those who have to wait around for buses or rides after evening classes, the library is an excellent spot to spend that time studying. This 

isn't an option right now as it closes by 9pm.  
- Friday should be open as late as the other days.  
- Friday should have the same hours as every other weekday.  
- I attend only evening courses, having later hours of operation would be of more use to me.  
- I chose library closing hours because sometimes I can't come to library at certain hours to study so I think it should be open later on the 

weekends.  
- I have been asked to leave because the library was closing.  
- I have evening class, so I hope we can have place for group meeting after class.  
- I know we have good library hours better than most university libraries do. However, it would really nice if we could the library open for 

longer hours, until 11pm. It would be nice to just to sit here and review after my 7 to 10pm class for an hour.  
- I like the library available to study after classes if I prefer. 
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- I like to study in the late hours.  
- I only do night classes.  
- I recently wanted to take out a book for research as the library was minutes from closing.  
- I tend to have classes the whole day, and the only time I can really sit down and study is in the evening; the library is a great place as it 

offers very minimum amount of distractions.  
- I want library to be open longer.  
- I wish the library opened earlier and closed later like the libraries at SFU. If it were open later, I would come to study for late hours.  
- I work during the day so it would be nice for the library to be open later.  
- I would like the option to come after a 7-10pm class and work on researching while it's fresh.  
- I'd like somewhere to go to study late at night, and when I have late classes and I go to library right after to look up books for papers, etc. 
- I'd like somewhere to study. Whereas SFU has study rooms 24hr/day. I would like that too.  
- I’m a night owl, and work best at night.  
- I'm never up in the morning. I do everything at night so late closing hours suite me better.  
- If I have a late class it would be nice to be able to use the library if I need to afterwards.  
- If there were silent study rooms, more people would stay in the library during late hours and even on the weekends. Therefore the closing 

hours should be extended along with the silent study rooms.  
- In case one required library access during late hours when available after work.  
- It is more difficult for me to get to the library earlier in the day.  
- It would be great if the library was open longer on Fridays...not everyone has a place to go and would like to study longer...it is still a school 

day! Sunday afternoon would be great since it would provide a location for students to meet for group work a… 
- It would be more beneficial to have later closing hours because 9pm is too early to stop studying.  
- Later closing date will allow me to stay later to study.  
- Later hours create more opportunity to study after work . 
- Later hours so after class we can meet and use the library and on Sunday's with our groups.  
- Later library hours would be beneficial for students taking classes from 7-10pm to meet with groups or finish assignments right after their 

class. 
- Library closes too early.  
- Library closing should be 11. I tend to study till late, but library closes so early  
- Library is barely open; some people want to use the library after classes. eg. people that work  
- All day and need books so they can’t skip classes to pick up books  library should be open longer close to 24 hrs and I self check out system 

should be installe…  
- Library needs to be open later than 9pm as most students like to study at night . 
- Like I said in #1.  
- Longer hours would mean id spend more time in the library.  
- Making the library available for longer study at the end of the day can be useful as sometimes students are "on a roll" with their studying 

and then have to leave because the library is closing.  
- More open hours are more convenient for study sessions and research.  
- More time to study in the library since I usually start studying in the evening.  
- Most classes that I have are at night from 7-10pm. Sometimes instructors let us out early, and I would like to print assignments off before I 

leave the campus, but the library closes at 9:00pm. My classes are in the evening.... need time after 9:50 PM to work on group projects.  
- Need longer study hours. Especially for students who have late classes, they are unable to access the library after classes end.  
- Need to be open a bit later because sometimes people have class until 10 and they need to go to the library after to do something.  
- Need to extend hours during exam weeks.  
- Now that Kwantlen is an established University the library should have extended hours. The library is a good environment for doing 

homework and studying and many times the closing hours impede on individual schedules and cutting study time short.  
- Please stay open longer on weekdays.  
- See priority #1.  
- Should be closing at 11. Gives students more time to finish up projects and papers. 
- Since I work full time - I need all the night time I can get!  
- Since Kwantlen offers many 7-10 classes, it would be nice to have the library open for students at that time.  
- So I could study later.  
- Some people work in the daytime and are unable to go to the library until the evening.  
- Some people work until 5 and don't make it to the library until 7. It only gives us 2 hours to study. If it extended we would have at least 3 

hrs to study. 
- Sometimes class ends late and our ride home isn't able to make it to school on time to pick you up.  
- Sometimes I like to study till late but the library hours are not flexible.  
- Sometimes students have work or school until 9:50pm and would like to stay at the school and study late. SFU library is open 24 hours if 

your get there before 10pm for all students of all schools.  
- Sometimes the library is closed when I get off work.  
- Sometimes the library is not open long enough.  
- Take evening courses.  
- The library and other academic space needs to be open longer on all campuses as a place for students to study. Longer hours on the 

weekdays (until 11pm, Mondays to Thursdays; and to 9pm on Fridays, as well as longer Saturday hours and say 10am - 6pm on Su…  
- The library closing at 9pm when my class ends at 10pm is really annoying if was planning to do anything in the library after class.  
- The library needs to be open at least 1 later Monday-Friday. On Saturday it needs to be open at least 4 hours later and it definitely needs to 

be open on Sundays 10-8.  
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- The library should be open later especially on Fridays and Saturdays. Other schools libraries are open later.  
- The school closes at 10 so the library should close at 10.  
- This would be a time when less people are in the library for silent studying.  
- Too early.  
- We work during day, available after 5pm.  
- When there are midterms and exams, there are not places to study, especially on weekends. 
- Work full time.  
- Work on group projects late at night.  
- Would like to see early Sat and Sun, mature student. 

 
Richmond 
Total=29 

- Because it will be more convenient to have more hours.  
- Being open late to study would be nice.  
- Being open on Sundays and extending the  hours would make "last minute" researching item available.  
- Clean the desks.  
- Close too early. 
- Extended hours for those who work full-time and are mostly available evenings.  
- For students who like to study at school in a focused environment, the library closes too early.  
- Groups get told to leave when working at night.  
- Hard to meet during the week for group projects as everyone works and has classes therefore have to meet on weekends but campus 

hours are limited.  
- Having the library close later on Saturdays is important to me as I often work during until 5pm that day.  
- I am a night-time person, so I like to study at library at night, however, the library closes early.  
- I am frustrated sometimes when my class gets out late and I need to get into the library. It would be useful to me for the library to close 

later.  
- I have classes in the morning, so I can only do research in the evening.  
- I have work in the morning. After attending evening classes, I would like to do some research in the library.  
- I take night classes.  
- I've needed the library after 5 on Fridays and on the weekend, so Sunday hours would be nice.  
- It would be nice if the library was open a little later on Fridays.  
- Later to drop in to library.  
- Longer hours to study.  
- Many night classes often end at 9 or 10 and it would be nice to be able to gain access to the library after class for individuals who may 

commute directly from work to school.  
- My classes end late in some semesters, and I end up being unable to visit the library afterwards.  
- Nowhere to go between classes at night if library is closed.  
- On Friday and Saturday, it closes too early!  
- Open later on Fridays would be better.  
- Should expend library hours.  
- So I can make use of my time after I get off work.  
- Sometimes I want to go to study in the library after work in the evening but they are closed already.  
- Sometimes it would be useful to be able to come in later than 9pm.  
- Sometimes I feel like I need more time to work on my projects at library. 

 
Langley 
Total=9 

- After my classes, I usually would work in the library from 4 o'clock to 6 or 7. It would have been very helpful if the library was open later on 
Fridays.  

- Could use a wider time frame for a quiet resourceful place to study on weekends.  
- I like to study at the library on Saturday, but closing at 4 is often too early and Sunday is closed.  
- I'll be taking afternoon to evening classes in the future. I don’t like going to sleep before 1 a.m. so I would stay at school longer studying.  
- It would be nice to have later hours for the library because when I get off work, I would like to be in a peaceful atmosphere, away from 

home.  
- My free/study time consists of Fridays, Saturday nights and Sundays. The hours are limiting, which makes me wonder why we pay $90+ a 

semester for something we can't use all the time.  
- Some of the students are taking evening courses and having the library accessible later would be positive.  
- Sometimes I need to study later because I can't get out there as early.  
- Sometimes people have last classes or work, and the hours do not work well for those people. 

 
Cloverdale 
Total=0 
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2nd  Online Research Databases 
Total All Campus Libraries=91 
 
Surrey 
Total=63 

- Access to articles that other universities have.  
- Always need more up to date databases.  
- Are very good as it is but should always be improving, it’s an important resource.  
- At a school like Kwantlen, where projects are given so much importance, a better online research database will help the students do better 

on their projects.  
- Could always use more.  
- Good.  
- I am a frequent user of the online databases and I think it could do with some improvements.  
- Many of the journal articles I look for are not available online.  
- I did a research essay last semester and I had a lot of trouble finding relevant information that wasn't full of jargon.  
- I dislike writing key words in the search bar and no results show. It is also confusing with the "and/or" choices.  
- I have a hard time locating relevant material with these databases.  
- I look for psych articles from my home computer.  
- I use it while writing essays.  
- I use the online research database for many of my group and individual projects for my business courses. Having a large variety of sources is 

important to be able to collect different data. Sometimes with only a few choices the information gets repediti…  
- I use these a lot, especially because I am in psych. I need to have a variety of papers and information that is always accessible.  
- I used these a lot last semester and I know others did too, but there are so many to choose from perhaps there is a way to suggest certain 

ones for certain courses.  
- i want that to be more easily accessible.  
- I would like to know more helpful research databases for my courses, which are biology, sociology, physcology and english right now. I 

would like to see other ways I could learn the material other than visiting a course website.  
- It is nice to be able access the database from home or another location you are working at.  
- It would make it easy to research anywhere.  
- It's easier to use a computer in searching what your needs are.  
- Last semester, I had to ask friends at UVIC and UofA for their database log in information to access journals that Kwantlen did not have or 

could not get. The PDF/TEXT availability of journals is extremely poor compared to other institutions.  
- Limited nursing research database.  
- More journals online would be helpful for psychology and history.  
- More access and variety so that I can use the library site at home.  
- More is good.  
- More research material.  
- More specific databases like ancient and imperial history.  
- Most of the time students write papers or study for exams on their own time so not always do they have time to come into the library to 

find research material, it would make sense to have more variety in the research databases.  
- N/A - Improvements do not need to be made.  
- Need more access to more material, outside of campus.  
- Need more available sources for assignments.  
- Need more full text. 
- Not all of the volumes of many journals are available online and at times it is hard to find certain journals which may be beneficial for the 

topic I am researching.  
- Often times I feel slightly lazy of going out of my apartment just to get a single book from the library, though that is very vital information 

for my research essay. Therefore, Jstor works as one of my primary reliable online databases for citation.  
- Online journals as an English Major student are very important. I can access the information at home and not have to drive over to Surrey 

campus to look at the physical journals. 
- Online research databases is a great tool for students to search what they want in a short time and even when not in the library.  
- Provide more online journals and texts.  
- Rarely are the online articles I require available online.  
- Research for class projects.  
- Same, but for online information.  
- Some databases are still limited. Need some more market research databases.  
- Some of the databases are confusing.  
- Sometimes there is not a lot on research databases that you can work on especially if you’re working from home.  
- Still can't find some things.  
- The databases meet my needs, but they are the only real resource that I use, and I access it from home, so it needs to be kept a very high 

priority and updated frequently.  
- The more online databases, the better.  
- The more online research databases the better, more sources, again still missing some that are key to history  
- The online databases can be confusing and complicated to use.  
- There are times I don’t find specific category I am looking for.  
- These I find very confusing to navigate and cite.  If there were attempts made to make this a more user friendly database I would be happy.  
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- This is just always good to expand on.  
- This is utilized numerously for research papers and it a good source. Anything to help expand knowledge of a topic for further 

understanding is helpful.  
- To facilitate research.  
- To help with researching papers.  
- UBC and SFU have access to so many articles on-line without having to wait for interlibrary loans. It would be nice to be able to get most of 

my articles immediately on line without the 5 day wait, though I am really happy that the interlibrary loan is a…  
- Useful for my courses, used a lot.  
- Very hard to search online resources from Lib. Links, always use Google.  
- Very important.  
- We need access to Project MUSE!   I have to go through SFU to get it.  
- When I am working on numerous projects which is stressing enough, it's really frustrating to deal with data bases at home since we cannot 

open up half the files. I don't see any clear or justifiable reason why these resources cannot be available to us.  
- When we are researching for the journals or books online, most of the time it asks for more Specific details which are not necessary. In fact 

it should provide the options for us.  
- While doing research sometimes I cannot find recent material, but if I go to Amazon for example I can find material that is not available 

through Kwantlen. 
 

Richmond 
Total=21 

- A library should not only have a god selection of books, but a good research database.  
- A very important resource when conducting research for projects. The more the better because I use them a lot.  
- Could email students on which websites are the best to research study material.  
- Hard to use.  
- Hard to use and find items.  
- I personally find it easier to research online, looking through archives, journals and other articles.  
- I think it's important to have as wide a range of choices and resources as possible.  
- I use online databases frequently to look up industry statistics and organization information for business projects.  
- It's faster and more reliable and less flaws if it comes from the library and not from questionable website.  
- It’s nice to have a wide variety to choose from when doing essays.  
- It’s the easy way to get information at home.  
- More online journals available to students.  
- n/a  
- Needed for academic courses.  
- Online databases make it easier to study at home, especially for those travelling by bus. It can be difficult to carry a large number of books 

on the bus.  
- Online research database is very efficient because I can access it from home and from school, however it would be nice to have access to a 

broader collection.  
- Report.  
- Research databases are a helpful tool; they could stand a little expansion, just to make them that little bit more.  
- Same as above.  
- Trial and error before getting close to accurate results.  
- Valid resource for projects. 

 
Langley 
Total=7 

- -easy access to the internet.  
- Better access to information.  
- Came across some journals which would have been great for info but were not available.  
- Don’t know.  
- For easy remote access to databases for research purposes.  
- Same as above.  
- Then I don't need to waste time driving to and from school. I am a full time student and full time worker so I don’t have time to waste. 

 
Cloverdale 
Total=0 
 

2nd  Book Collection 
Total All Campus Libraries=66 
 
Surrey 
Total=26 

- A bigger collection is always better. And I'm old fashioned in that I prefer printed books as sources over online resources.  
- A wider variety of books on specific unique subjects.  
- Access for when books are cited in journal articles.  
- As this is the current medium of preference, making sure that adequate access to knowledge is obtained.  
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- Books are important.  
- Can’t have too many.  
- For research assignments.  
- I am a history student. Certain topics are not as plentiful as others.  
- I have had to wait for books to come from Richmond several times - which I don't mind but sometimes it is hard to wait.  
- I often cannot find books, and I feel in some areas there is a limited selection.  
- I should be able to find all books I would need that have to do with my course.  
- I would like to use the library for taking out books for leisure reading, but a lot of very famous titles cannot be found.  
- I've never been a fan of researching in journals and papers, and if I'm going to research online I can do that anywhere. Books are what I 

come to the library for.  
- It would be nice to take out more novels to read at the school library instead of going to my local library.  
- Library is identical with books, so more books collection, the better. Recommended some of the textbook used for courses.  
- Need more copies of personality books.  
- Not enough.  
- On some subjects, there may be only one or two books but a whole class may be researching the same topic so it doesn't really benefit the 

class to only have a few books on one subject.  
- Once again, not a huge priority. Sometimes when I'm researching something fairly obscure, the libraries will not have the books I need, but 

I will usually just buy them from a store like Chapters anyways.  
- Reserve material are available in other campus cannot be collected or used in other.  So therefore each campus should have own reserves.  
- Same as above.  
- Should have more fiction titles.  
- So I can grab a book to read from the campus library rather than a public library.  
- Some of the book for project can be found in other library but not in Kwantlen.  
- The literature section needs to be expanded.  
- We need more books, sometimes it's hard to find a book that has the actual subject you’re studying. 

 
Richmond 
Total=29 

- Sometimes I am not able to find the information that I need for my courses.  
- Book collection should be keeping it updated this can help students to find newest information on the subject that they would like to 

research.  
- Books are the reasons libraries exist.  
- Books that I need are mostly at the Surrey campus and all my classes are at Richmond.  
- Books, of course, are very important and useful resource for students. It has happened many times I've been looking for a specific book, 

and it's been having only one available!  Besides, it's been in another campus!!  
- For obvious reasons - books are usually what one looks for once they walk into the library.  
- From time to time library does not have enough books available for my courses.  
- General lack of breadth in some subjects.  
- Graphic Design books are outdated!! We have very few recent books.  
- I chose 'Book Collection' and 'Print Journals' for my second and third priority because I do not see any other area of potential improvement. 

The Kwantlen Library has currently met all of my personal needs.  
- I think it's alright, but we can always have more.  
- I think that there aren't enough fiction novels.  
- I think the book collection are good as it is, however, if more collection say to the business section or any other section can be added, it'll 

be even better.  
- I wished there was a wishing list for the students once in a year so we could tell the library what to get for us.  
- It is sometimes hard to find books in the library that are on the subject of a paper.  
- It would be nice to have some more pleasure reading material.  
- More autobiographies and bestsellers.  
- More books are always a positive thing.  
- No reason other than wanting to expand resources.  
- Not a lot of selection.  
- Not enough books to choose from.  
- Not many interesting books and bestsellers.  
- So I could read more books.  
- Sometimes I would prefer to go to other libraries because they have more books.  
- Sometimes the books were not found even if it's in the library, or that there isn't enough copies to go around; sometimes it's simply not 

there.  
- The library needs doubles of the popular books so students are able to use them.  
- The library seems to have a very small collection of books . 
- Updated editions, Canadian.  
- We could always use more books. 
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Langley 
Total=10 

- I know the Langley campus is smaller compared to Surrey and Richmond, but when I'm needing a book for my research it seems like there 
aren't many at the Langley location ever.  

- It's frustrating trying to find a certain book, or a certain topic covered by a book, and it's not available.  
- It's important.  
- It’s always important to have the newest books and have a few copies of books so that when  
- Teacher suggest you read a book that there are a few there. 
- More books are better.  
- More music books.  
- The Book collection seems a little out dated. I think a dose of new books would be a good compliment to the library.  
- We need more books not enough!  
- With the Langley campus being smaller it is understandable that the library is smaller, making it hard to have the desired books at hand. 

 
Cloverdale 
Total=1 

- With my program, sometimes we require specific books which aren't in the library. 
 

2nd  Print Journals 
Total All Campus Libraries=54 
 
Surrey 
Total=26 

- Because for nursing program, we have to write a lot of papers that are mostly research type.so, it would be best if there are more stuffs 
that I can look at for reference and such.  

- Didn’t have enough material last time.  
- Easier access.  
- Easy access.  
- Essential for papers.  
- Had to pick something so maybe more.  
- I have found that the journal I want is always at the campus farthest away from the one that I am at...and it takes a long time to come from 

that campus to mine.  
- I use them time to time when I have a class that requires me to go into them.  
- IN lieu of having more online access, I would settle for more print journals in the area of psychology especially recent journals. 
- It is rare to be able to find print journals that I need. My field of study is Psychology.  
- It will be easier to find if the journals are print and it’s also easier to read if it’s in a hard copy.  
- Journals are the most useful research tool (in my opinion) and I am always wanting more academic journals for my schooling purposes.  
- Many journals online are viewing only  
- Most of my courses require print journals for references.  
- Need more collection.  
- Never at library location, can't find them. 
- Newer material.  
- Not avail…  
- Print journals are excellent for primary sources for history, psychology and english - the more the better.  
- Same as above. 
- Same as above - when not avail online.  
- Same as above, as they are a little more in date then books. 
- There should be more collection of print journals for better selection.  
- This is what I use most often so enhancing this area of the library would always be helpful to me.  
- Usually the journals I need I cannot find.  
- You have none related to microbiology. 

 
Richmond 
Total=21 

- I use print journals for research papers.  
- If I can’t find it on the online databases then it would be helpful to have it printed.  
- Important for research.  
- In most of my courses I need print journals to do cite my work. There aren't enough to journals to support a thesis.  
- It is very important to my area of study to have print journals for resources.  
- It will be better if student can access to more journal.  
- It would be nice if more design magazines were available so I would have more resources for research and inspiration.  
- It’s frustrating when you can't get an online journal right away...the selection seems limited. 
- Journals specific to the topic of study is one of the best seeming ways, to me, to stay on top of current research and innovation. Also, these 

are usually available online with the subscription and are therefore unlimited in availability.  
- Keep you updated with what’s going on in the world and industry.  
- Kinda lackluster in selection, too.  
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- More journals to read and take home.  
- Need more.  
- Need to use for research papers- are important for me to use.  
- Print journals are important for term papers and it is sometimes hard to find the right ones. 
- Same as above.  
- See 1st priority. 
- Sometimes it is a long search for articles.  
- The quality of the printer isn't very well. 
- There is a good selection of print journals but it could always use expanding.  
- Up to date information at hand. 

 
Langley 
Total=7 

- Find these help way better.  
- Have no clear indication where they are.  
- If nothing is available online.  
- Many courses if relevant require print journals.  
- More print journals! More selection!  
- Print journals are also very important for research and it should be a very high priority for the Library to have a large Print Journal selection 

for students.  
- Quite frankly the library is pretty good as it stands. I had to choose an option, though. 

 
Cloverdale 
Total=0 
 

2nd  Library Opening Hours 
Total All Campus Libraries=45 
 
Surrey 
Total=23 

- 24/7 - A University library that closes before class is done?  Doesn't make sense, forces students to other schools that are actually open.  
- As above.  
- As some students have evening classes, more so from 4pm - 7pm, some projects students will do after class and meet in the library. 

Extended hours will allow students to get more work done, or work better without having the pressure of finishing before the…  
- Believe that the library should be open 24 hours or at least longer on Saturday as we are now a University and all other universities offer 

more library time.  
- Classes do not end until 10pm so first of all we need a library to be open after that if we need to pick something up afterwards. Also a lot of 

students work on projects on the weekends and need to have access to library resources and a quiet place to wor…  
- Coming early in the morning to study before exams.  
- Earlier opening hours would allow students with early classes to come in and do some homework before class.  
- Especially early in the morning, when I want a quick look at something before the class, I really want the library to be opened.  
- I am usually at school before library opens.  
- I get to campus early (<7:00) some days.  
- I have not used many of the books from the library for projects, as collection it has that relates to nursing is fairly small. In our program we 

use journals a lot to reference our papers, and I have found the print journals and online databases to search… 
- If I need to print something off before an early morning class, a 7:30am opening makes it hard for a thorough revision first.  
- If there was a problem with homework at home it help if I could use the library earlier to finish any other homework or use the computers 

to edit work, as well as prepare for exams before classes begin.  
- It closes at 4 on Fridays- don't have a place with computers to work on projects. 
- It is nice to be able to get an earlier start to the day.  
- It would be nice if the Library was open on Sunday for a quiet place to study.  
- Library should be open earlier so that students can come in and study or work on assignments prior to class.  
- Library should open longer than now.  
- Same reason as above.  
- Sometime study until 10 but not finish and more time to study but I have to pack up and leave.  
- Sometimes it open too late and hard to plan schedule around it.  
- The library should open-up earlier during the week.  
- Times we need access to certain resources in the library and classes beginning at 8 in the morning and with the library opening at 7 30 does 

not leave enough time to access the resources before class. 
 
Richmond 
Total=16 

- As above, I work full-time and would appreciate more weekend hours (and courses!).  
- Being open on Sunday would be awesome as I have daycare then.  
- First classes start at 8am, would be nice to have an area to study before.  
- I know that many people often come to school early in the morning. It would be nice if they could have access to the library before 7.30am. 
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- I often need to take out a book in the morning before my 8am class, but the library is always closed.  
- I think the library should be open on Sunday because that is the day most students do their homework and it would be nice to have access 

to a quiet study centre.  
- I would love for the library to be open more often; it’s no use to me closed.  
- Library should be open later like on weekends.  
- Library should open at 7am sharp. Many students get to school early to avoid traffic and wish to do schoolwork before classes begin (and 

need to use library for quiet study area). 
- My degree courses are often from 4pm-10pm, however, if I need to copy/print my stuff, it is not available to do so after 9pm.  
- Same as priority 1.  
- Should open at 7 am; get a full hour of studying in before class.  
- Sometime we have no place to go for group meeting. So if the library can open on Sunday will help a lot!  
- Study in early mornings.  
- The same reason.  
- Usage of library resources may be compromised if there is an early morning class and the library isn’t open. 

 
Langley 
Total=6 

- I would go before my classes start if it was open earlier.  
- More opportunity for quiet study.  
- More research time.  
- Not completely essential, but a nice option.  
- So I can actually come to the library...  
- There are frequent times when I need to study but the library is unavailable. 

 
Cloverdale 
Total=0 
 

2nd  Library Research Sessions and Tutorials  
Total All Campus Libraries=23 
 
Surrey 
Total=18 

- As an International student, I favor tutors to help with my study.  
- I don't think I really know all the information about the library or things have been updated/changed  
- I feel that these sessions would help out with research and referencing our essay which everyone gets stuck on every time they have to 

write one cause they change so often.  
- I haven't really used the library, so I don't quite know how everything works.  
- I once had a librarian show my class and myself a research session. She went way too fast so no one benefit from this it was a waste of 

time.  
- I was unaware that the library offered this.  
- I would like to learn more about research and different topics not mentioned in my classes.  
- I'd like to know more in the ideas of citing and research abilities.  
- I've had a couple of library research sessions and they have been really helpful. I think it would be great if we would be able to have one- 

on- one tutorials with a librarian.  
- If we know how to effectively search the information, we can save a lot of time.  
- Learning how to use the library efficiently would make finding information easier and faster.  
- Learning how to use the library for research from someone who has the knowledge and experience would be helpful.  
- Most students don't know how to do a research.  
- My Biology course is very hard for me because there are trick question and mean of vocabulary.  
- I need tutor who is willing to help me.  
- Not as helpful.  
- Not sure how to use the library resources.  
- Would be important for my progress at Kwantlen. 

 
Richmond 
Total=5 

- Being a first year student I am still a bit unfamiliar on how to do citations and use the databases properly, so a more in depth tutorial would 
be beneficial to me. Courses need a lot of research, somehow not very familiar with research methods.  

- I am a firm believer that anyone entering the school should be informed sufficiently how to use the library and all the things our library has 
to offer. I was fortunate to have a consultation with my psychology class and learned about my options for rese…  

- I would like it if librarians could visit my program and give a brief explanation on how to use certain library resources that would benefit us 
specifically. (ie. statistics canada, research databases, etc)  

- Need more help using and being aware of the library's resources.  
- Some are too long and repetitive. 
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Langley 
Total=0 
 
Cloverdale 
Total=0 
 

2nd  Video/DVD Collection 
Total All Campus Libraries=16 
 
Surrey 
Total=7 

- Again stress relief  
- I get a lot of my info from my movies and DVDs, and the selection just is not cutting it.  
- I would be interested in getting informative DVD's for research and viewing pleasure.  
- Other than books and journal, DVDs and videos are really helpful in research, especially to those visually-oriented people. Having to access 

a wide variety of videos in the library will be a great help.  
- Some of the nursing VHS's are very hard to hear as they are fuzzy.  
- Visual aid for presentation is great. 
- With film classes and other Shakespearean classes, the amount of videos is highly lacking.  

 
Richmond 
Total=5 

- I am in the fashion program. Although there are some DVDs, there more videos which are of no use to me outside the library. Yes, I am 
aware these video series were once very expensive and are actually still relevant, as I used the one on Vivienne Westwood.  

- Not a lot of videos to choose from.  
- Some DVD video is too old. We need new DVD. We need more choices.  
- They are not "advertised" or known to people that much especially what kind of Video/DVD collection are there that can be borrowed.  
- Would like to see collection expanded. 
-  

Langley 
Total=4 

- Easier to search for, and information desk should be more willing to help you.  
- I like visuals.  
- There could be more music related DVDs.  
- Wider range of study material. 

 
Cloverdale 
Total=0 
 

2nd  Extended Hours at the Information Desk 
Total All Campus Libraries=16 
 
Surrey 
Total=13 

- A lot of students use the library at night and the information desk is off early. the library needs to extend hours because some students may 
need help finding information and might have computer issues, and the front desk do not know how to deal with the…  

- Able to get help when needed.  
- Always need help with things about the library that you don't know.  
- As I am fairly new to using the library, extra availability for help is always appreciated.  
- Attend part time courses. Would library to be open bit late and Saturday evenings.  
- I've found the info desk to be very helpful, and the more they're around, they more help I receive.  
- If the information desk was manned according to the library hours, more people would be able to utilize the library better.  
- It would be helpful to get some more hours in the library because there are other things as work which interfere when it comes to projects 

and paper time when the library comes in handy. But sometimes it’s hard to get time to go there because of the hours.  
- Librarian very helpful.  
- Like there to be librarians available in late evening hours - when I attend classes.  
- Sometimes I've needed to go to the library on Sundays, but the library was closed.  
- Sometimes questions arise and if no one is at the information desk then you cannot ask them about it.  
- When the library is open, I usually need help. 

 
Richmond 
Total=3 

- Always important for people who need help looking for certain things.  
- Someone to show where the books are.  
- The Library closes too early, as does the campus. Hours need to be extended to allow for more study time. 
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Langley 
Total=0 
 
Cloverdale 
Total=0 
 

2nd  Other 
Total All Campus Libraries=11 
 
Surrey 
Total=6 
 

- For other: It would be great if some of the Library staff could take a course on customer service. Quite often they ignore us students when 
we come up to the desk and are very rude and abrupt.  

- Magazines subscriptions. 
- Printing should be free because can’t afford paying every time. 
- The group study rooms are very useful. I use them all the time, but sometimes have trouble with them all being full. More group study 

spaces would be helpful.  
- The library isn't a lounge, but more places to sit comfortably and read would be nice.  
- There are a lot of services that I clicked "never used" simply because I didn't know that the library offered them or I’m unsure about what 

the service actually is. 
 
Richmond 
Total=2 

- I attended a college where there were large desks and couch seating areas. This would make the area much better.  
- Library needs more group study areas, and "loud" study areas, similar to the Brighouse Richmond Public library, where it's sort of like a 

group study room, but bigger. 
 
Langley 
Total=2 

- I have long believed that something that would improve the use of the Langley library (and campus in general) would be to eliminate 
parking fees on that campus. I am aware that this is unlikely and that you (the library) have little say in the matter, but…  

- I like to have ample areas of quiet to use for class projects. 
 
Cloverdale 
Total=1 
More copies of course textbooks 
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Third Priority by Campus 

 
3rd  Study Areas 

Total All Campus Libraries=119 
 
Surrey 
Total=73 

- Need more places to sit. 
- A lot of the study areas are constantly full and I often find it hard to find a quiet study area.  
- A quiet place with couch or comfortable seats just to read.  
- Additional rooms or areas to meet with teams so we don’t bother the study area people.  
- As storage space for physical medium is less needed, more meeting space should be provided.  
- Believe that the library should be open 24 hours or at least longer on Saturday as we are now a University and all other universities offer 

more library time.  
- Better lighting. 
- Better quiet study areas. With the new building at the Surrey campus, even the whispers seem to echo, which can make it hard to stay 

focused and concentrate on studying/doing work.  
- Bigger the better.  
- Busy a lot, sometimes not no quiet spots to study.  
- Came to use the library to study one day and it was closed for some sort of party.  
- Designated areas are not quiet enough.  
- Find down stairs to be too loud. Upstairs hard to book rooms at end of semester. Other spots awkward to study.  
- I always find it difficult to find a quiet place to study. The 3rd floor needs curtains or something because it gets really hot up there sitting 

next to windows and heats up really well.  
- I chose study areas because I believe that availability to more study rooms would mean many more students being able to focus and study 

harder because the main reason students don't is because of distractions at home or anywhere else.  
- I like to have lots of space for group study. More private rooms.  
- I think the study areas are important, however there needs to be electrical outlets so that students can use their laptops. I think outlets on 

the floor or on the wall are very useful. Also, with study rooms I think select rooms with projectors would be…  
- I think this issue is currently being resolved with the additional of study rooms on the second floor.  
- I want study area to be bigger.  
- I've noticed that on the 2nd floor of the Surrey campus library, noise from the computer area below comes up, and can be heard 

throughout the second floor. An area more walled off from the computer area would be nice for reading in peace.  
- In the past. I’ve found the study rooms for group study to be fully booked and all occupied.  
- It would be nice to have more rooms - quiet!  
- Library is the only place in the entire campus you can study.  
- Library is the quietest place to study.  
- Lots of great areas to study but none that are quiet and that is very stressful when trying to study and people are talking, laughing and 

discussing other matters.  
- Make sure they are quiet.  
- Make the study area more comfortable.  
- More areas to study and more importantly more areas to study that are quiet. I think the reason why the study areas are not so quiet is 

because the rules are not enforced. I have complained to library staff before about people talking in the study areas.  
- More quiet and study rooms.  
- More secluded and quiet study areas.  
- More study rooms. 
- N/A - Improvements do not need to be made.  
- None are available; there are not enough available.  
- Not enough group study rooms.  
- Not enough study areas sometimes in surrey campus.  
- On most weekdays the study areas on the first floor are packed, however, the second floor is quite cozy.  
- Plug in's, most of the time it's difficult to find an outlet for my laptop.  
- Quiet areas not usually silent. 
- Quiet areas on campus help.  
- Quiet desks.  
- Right now, the study areas are under construction and not very good for blocking out noise.  
- Once the rooms are finished, hopefully in a timely manner, it would be a much better place to study.  
- Some busy days, there is not enough study space.  
- Some of them are loud.  
- Sometimes there aren't enough tables or places to study in groups. 
- Sometimes there's not enough space.  
- Stress relief again.  
- study area should be very quiet  
- Study areas are available but the ones provided can often be loud.  
- Study areas are important because they need to be quiet.  
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- Study areas are very popular and are always booked, having more available would be extremely helpful as sometimes the general study 
areas become quite loud.  

- Study areas at time don't seem to be quiet.  
- Study areas fill up later on in the day, more comfy chairs is nice too!!  Also enforcing the "quiet" study area rules a little more.  
- Study areas needs to be quiet places, which most often are very disrupting because people are just chilling with their friends instead of 

studying. So there should be security that can make those people behave.  
- Study rooms book up too quickly, need more available.  
- Study space seems good but sometimes can be limited during exam time.  
- The downstairs study areas are often crowded and noisy.  
- The group study rooms are dirty. They do not have proper flooring and dust and dirt always get on my bag and clothes.  
- The library is more than a quiet place to study, it's a place where students communicate when  
- They are learning in groups. Not everyone who adds noise to the environment is socializing.  However sometimes certain areas the noise is 

not tolerable and it w…  
- The study areas can get a little full sometimes which makes it harder to concentrate.  
- The study areas have been greatly improved in the library however; the open area on the first floor by the windows has become something 

of a social area. The constant chatter of groups effects students who are there to actually study. There should be more…  
- The study areas right now are okay...there is not much privacy, however, due to the open concept of the room. The space is excellent, but 

I'm finding the noise factor is an issue because people's voices echo across the room.  
- The surrey campus has limited study areas, as many students come to socialize and take up space.  
- There aren't enough group study areas. If they are, I usually end up in an empty class.  
- There is not enough quiet study area.  
- The more study areas that are available, more students will come and not have to worry about finding a place to study  
- Too many people are speaking to loud.  
- To study for exams.  
- When I am   in the library, almost all study areas have been occupied.  
- While there is currently plenty of study space, there is no one around to enforce a quietness policy. People are always in there chatting 

with their friends, making it very difficult for those who are actually studying to concentrate.  
- With more quiet study areas can allow more students to study.  
- Would like a quiet area with tables and good lighting as on the main floor there are tables but usually noisy. 

 
Richmond 
Total=34 

- Not enough room.  
- A nicer study area. 
- Cleaner, quiet. 
- Group study areas are very useful and study booths in the library are often not the best option if two or more people want to study 

together, (it disturbs others).  
- Group work. 
- I don't often go to the library to study, because when I go it seems to be completely full.  
- I find that the private study areas (such as the study rooms) are limited in Richmond campus, there should be more.  
- I find the study area too cramped and kinda uncomfortable seating.  
- I find there are not currently enough study rooms available between the hours of 2:00pm and 7: 00pm. Especially around exam time, I 

found it hard to reserve group study rooms for term projects.  
- I hope I can have a quiet environment for studying.  
- Increased study areas and rooms!!  
- Lighting a bit too dim and too cold. It was really cold when sitting there for a couple of hours.  
- Lower the price for photocopies.  
- Many students are confused about the online booking system for study rooms.  
- More group study areas.  
- More space for group study.  
- More space for students not to be bothered. 
- More space needed.  
- More study areas needed, especially access to a power outlet (to plug in laptop) should be available at every desk. Also, more places to sit 

back (couches, etc)...after sitting in a 'chair' all day it's nice to sit back and study on a couch, etc.  
- Need quiet to study but also need areas to be clean.  
- Need to have group study areas other than the study rooms. The study rooms are mostly taken and we have to go out of the campus to 

work on group projects.  
- Not enough space.  
- quiet and private areas are important for everyone to get good grades  
- quiet places to study with more room than the current desks and seating areas  
- Quiet time to study.  
- Richmond campus study areas are always busy whenever I go to study in the afternoon.  
- Study areas sometimes are very noisy. Some people talk on the phone or just chat at the study areas.  
- The study areas are very cramped and uncomfortable.  
- The study areas get very crowded and students don't turn off their cell phones and often talk very loud. I can't study like that. I usually go 

to public library since people follow the rules there. Still I don't see why the library don't ask students to be…  
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- There are not enough group study rooms. Also, at study area, there are not enough plug-in for personal computer.  
- There isn't ever enough group study rooms, and consequently most group sessions seem to happen at Tim Horton’s. As well, the desks 

available for personal study are too cramped to lay out books, elbows, et al.  
- These are often full and not very comfortable or practical.  
- Very few group study areas and those that there are there are somewhat small.  
- While there are a lot of individual study areas, group study areas are lacking and I find private study rooms are often booked up. 
 

Langley 
Total=12 

- *shrugs*  
- A lot of the time the study areas are very busy and it's hard to find a quiet study spot. 
- Although there are a lot of new seating in the Surrey campus, they are always full. Plus, it's too noisy.  
- Different places that I study help me absorb things I’ve learnt better, this is one of them.  
- Don’t know.  
- I chose study areas because the Surrey and Richmond campuses do not have enough study areas in the library. Also, some of the carrels are 

very old and should be replaced.  
- I find that the Langley campus has minimum space to study, and the Surrey Campus has a lot, but it's always pretty noisy.  
- If I were unable to study at home and needed somewhere to study.  
- Larger would be great. 
- Need more quite study areas, and group study areas.  
- Study areas need to be more open and spread apart.  
- The Langley campus library can get pretty loud and it would be nice to have more study areas in a strictly 'no talking' area. 

 
Cloverdale 
Total=0 
 

 
3rd  Computer Stations 
Total All Campus Libraries=117 
 
Surrey 
Total=62 

- At the Surrey Library there are often times when no computers are available.  
- Computer labs are often crowded. Need better areas to work with laptops and more desktop  computer stations.  
- Computer labs tend to be busy.  
- Computer sometimes crashes without any reason.  
- Computer stations are not enough.  
- Computer stations are required as sometimes I need to look up at more resources, and like to get first hand information from websites.  
- Computers are almost always all taken up.  
- Computers are always needed. 
- Computers are an extremely useful resource for research and entertainment. They help pass time between classes, access research and 

other materials. Communicate between group members and others... overall an extremely important tool for work and play.  
- Crowded, missing programs I essentially need.  
- Double sided printing should be introduced as it saves paper.  
- During busy hours, sometimes it's hard to find an available computer :(  
- During the afternoon, very busy.  
- Every time I try to go in the computer labs, I find its always full or another class is there.  
- For class research.  
- Help doing online assignment. 
- I don't have a lab top for school so having the ability to use the computers at school is helpful  
- I don't want to always bring my laptop to school, as I already have plenty of things to carry in my bag.  
- I just want to say the library looks like is still undergoing construction, which has been 2 semesters. Besides, the third floor  of the library is 

wasted.  
- I know the library has no control over this as well, but more reliable computers!  Hopefully there are no off settings, and comps dont 

freeze.  
- It's necessary to work on a computer in the library since I can't bring my own laptop.  
- It’s what I sue most after study areas.  
- Less computer stations.  
- Many students do not have/bring laptops to school, and need to use school computers to complete work.  
- Many students have to wait for the computers at the library as there are too many students using the facility . 
- Many students need computers.  
- More computer. 
- More computer stations would be helpful for busy times.  
- More computers.  
- More of them, cheaper printing. 
- More room to study.  
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- Most of the students occupy computer stations longer than necessary, since having a time limit on the stations might not be the best 
choice, having more stations would be helpful.  

- Need more, because they are usually all filled up. 
- Not enough computers sometimes.  
- Not enough computers, since many of them are occupied by people just for entertainment purposes.  
- Not enough lab computers cannot access professor’s lab folders to hand in online assignments when the lab is full.  
- Quiet computer area. People need to be more quiet because people are researching.  
- Reduce wait time and line ups.  
- Should be like the SFU library 24 hours open.  
- Sometimes there are always full.  
- Sometimes it's impossible to get a computer.  
- Sometimes there aren't enough computers when I want to use one.  
- Sometimes there is no enough spaces for students to use.  
- Surrey Campus new computer stations are not connected to the Local Network Files; N:Drive or M:Drive, and I am unable to access class 

files from those computers, which means that I have to relocate to an older computer station, which then makes me dissati  
- The computer stations are often all full when I visit the library also, they are often very slow, because of this, I don't use the school 

computers. I would use the library computers more if they were available and faster.  
- The computer stations don't seem to be monitored at all for talking which pollutes the whole library with noise. Pretty irritating.  
- The computers are always taken up therefore it makes printing something very quickly harder.  
- The more, the less waiting around.  
- The only time I use the library is for printing from a jump drive.  
- The people using the computers should be there to use the computers not talk with friends and disturb everyone else around them.  
- The Richmond campus does not have enough computers. I often find myself having to rush to another room to look for more computers.  
- There are limited number of computer stations at times.  
- There have only been one or two times when I have not been able to find a free computer, usually it's fine.  
- There is always a lot of people on computers, so why not have more?  
- There is never enough computer stations in the library when you need one!  
- There just aren't enough computer stations.  
- There need to be more computer stations as sometimes there is an overflow of students at the stations.  Also some of the computers are 

not working properly so it is difficult to a working computer when needed.  
- There should be more computer stations on the upper level, there are not enough.  
- They should add another room.  
- Too many students doing non academic things - need more computers. 
- When I need PC for my project or assignment, I see so many PCs occupied and they are just browsing something unimportant, it is 

frustrating.  
- You can never have too many computers. 

 
Richmond 
Total=48 

- (see 2nd priority)  
- Always nice to have since there so many students.  
- Computer stations are always available to students, especially someone like me who does not bring laptop in very often =)  
- Computer stations are often inaccessible at the Richmond campus as they are always  
- Occupied...Surrey is much better. Computer labs outside of the library have brutal hours of operation.  
- Computers are pretty slow, so it takes me longer to finish my assignments.  
- Currently not a lot of availability.  
- During busy hours it is difficult to find a computer.  
- I always seem to need to use the computer for something.  
- I always use the computers and they are very convenient in the library. 
- I am lucky enough to be in the fashion program, so we have our own computer lab, but for other students, there seems to always be a line 

for the print stations. Seems there are not enough computers.  
- I don't own a computer.  
- I would like to have more computer stations since it always seems full at the library.  
- I'd be more likely to use the library if I knew there would be a computer available for me to use. 
- Limit computer available.  
- Limited computer stations; fills up quickly. 
- Lots of students use computers and more would be nice.  
- Many stations are occupied.  
- More computer stations because it gets crowded during the day.  
- More computers at the library, convenient for doing projects.  
- More computers would be nice. 
- More computers with additional programs.  
- More printers/color.  
- Never any space at a computer. 
- Not a lot of room in the computer room.  
- Not enough computer stations.  
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- Not enough computers are available right now.  
- Not enough computers.  
- Often, all computer stations are in use and the wait is upwards of 20 mins.  
- Please see 1st priority.  
- Printer in Richmond is horrible, it takes forever to print, is dramatically overpriced and has a huge wait time  
- Sometime not enough to use.  
- Sometimes the computer stations are full and the lab is closed for a class or lecture so it’s hard getting a computer to use and work with.  
- Sometimes the computers are full.  
- Sometimes they are all being used and I don't have time to wait. 
- The computer lab is always full so it would be nice to have another station.  
- The computer station in Richmond Campus sometime is not enough. 
- The computer stations are always full of people.  
- The number of computers is not enough. Especially in the afternoon around 2-3.  
- The printers frequently do not work which can be irritating.  
- The Richmond campus could use more computers. Difficult finding a empty computer during the afternoon especially at the Surrey and 

Richmond campus.  
- There are not enough computer stations for the amount of people that attend ...the computer labs are always at full capacity.  
- There’s not enough computer stations I think. 
- This is my lowest priority because I am in the fashion program and we have our own computer lab but our lab closes early and I sometimes 

am unable to finish assignments there.  With more computers and later closing hours it would be a great help.  
- Those computer are a bit slow, also, the printer inside the printing room cannot print PDF file. Actually it can, but takes ages.... Also, the 

wireless for laptop is slow and it puts jumping me out, and I cannot get on the internet again...  
- Too less computers. 
- Usually the computers are occupied... so more computers would be better. 
- When looking for books sometimes there is a long wait to use a computer to search. 

 
 
Langley 
Total=7 

- Faster and newer computers.  
- For more available computer stations.  
- I use the computer for typing out essays and other work; it’s great to have a computer available at any time.  
- Many students throughout the day, not enough computers, especially when information sessions with a librarian is happening.  
- Some computer stations often don’t work or the printing doesn't work.  More stations that are up to date would help.  
- Sometimes not enough computers available.  
- Wide range of information. 

 
Cloverdale 
Total=0 
 

3rd  Online Research Databases 
Total All Campus Libraries=91 
 
Surrey 
Total=59 

- A lot of my sources are from online research databases so it's very important to have easy access to this.  
- Additional research data is helpful when researching a topic.  
- Again, I use other universities' and the public system's access to databases that Kwantlen does not have.  
- Already excellent, could always be expanded.  
- Always could make the collection of databases available.  
- An expanded database can only be an asset.  
- Any help with research topics is useful.  
- Because for nursing program, we have to write a lot of papers that are mostly research type. So, it would be best if there are more stuffs 

that I can look at for reference and such.  
- Because we can’t always go to the library and it’s good to be able to do research from home too.  
- Better organized to find stuff easier.  
- Can't go wrong with more of these. 
- Convenient when books do not have all the information I need.  
- Don’t really care about this one, but I suppose more databases would be a good thing.  
- Easier way to search for what students need from course material.  
- Essential for papers.  
- Find it confusing, not sure how to fully use it as of yet.  
- For papers.  
- Has been a useful research tool.  
- I can not figure out how to tell if an article is peer reviewed.  
- I constantly use research databases and would love to see more available.  



 

 71 

 

- I find it easier to do research on the computer than by printed material  
- I get confused by what databases are best for what; it would be nice to have a better explanation of each database.  
- I think if they were made more simple, I could save a lot of time in researching for essays.  
- I think there's a nice variety of online research databases already, however, if the collection was expanded it could only get better from 

there as students would be able to access more info. from home etc.  
- I try to research CICA handbook at home but does not allow me to look up database at home at all.  
- I use online databases for research 25+ times a semester. I don't know how ours ranks compared to others and I have no complaints about 

it, but it is important to me that they are kept up to date.  
- I wish the online database would be slightly larger for doing research papers. I found good sources for my papers, but they were not what I 

had in mind.  
- I would like more options for research databases.  
- I've been at Kwantlen for 5 yrs and I've never been educated on how to use the online research databases - it's usually trial & error for me 

and I usually end up too frustrated w/ the system to use it on a paper.  I'd like someone to teach us program-speci… 
- If students know of the different databases, more ways of collecting/researching students can collect even more information for their 

papers.  
- In psychology most articles are found and discussed in class are from online databases.  
- More databases will give an opportunity to find more articles.  
- It is a bit confusing.  
- Many do not know how to use the online research databases, specifically what correct information to enter for their own specific searches.  
- Many times the articles cannot be retrieved. Also, the other universities have more of a selection when it comes to books, journal articles 

which are available in the library and a wider selection of online journal articles which can be accessed.  
- More databases for quicker project resources. 
- More full text. 
- More full text on line articles would be helpful.  
- More online databases.  
- More online research makes research much more convenient for everyone.  
- One can never have enough online academic material.  
- Online research data-bases are convenient because they allow you to work from home. Having access to more data-bases makes research 

easier.  
- Researching would be easier if we have access to more articles from more databases.  
- Same as above.  
- Should be easier to use.  
- Some of the databases have a limited number of full articles. 
- Sometimes I don't have time to make it into the library and online databases would be very helpful.  
- The library could use more peer reviewed journals online.  
- The more information available, the better for the classes. 
- There should be more website links added.  
- This is a good area; just more access to specific articles would be a benefit.  
- This is very important due to the fact that concept papers and any other papers rely on evidences and research on journal articles.  
- Variety of research topics.  
- Very hard to find information, and not clear or systematic at all.  
- We can do the research from home.  
- We have a good selection of databases already, but if it is possible to make them as up to date as possible.  
- When the library is not open and one wishes to work online and find articles on the Kwantlen library website.  
- Wider availability of online academic journals.  
- You can never have enough. This is secondary point - OPEN THE LIBRARY (at least surrey campus) 24/7! 

 
Richmond 
Total=24 

- A little disorganized…can sometimes find more articles on the regular web.  
- Being able to access research databases easier and from home, or anywhere else would be awesome!  
- Having as many online research databases is critical as I find that students often utilize online tools for their convenience.  
- I cannot find what I want to find online quite often.  
- I think the online research databases are excellent, but maybe an expansion would make it even better.  
- I work from home.  
- I’d prefer to do research at home. 
- It helps me when i am at home doing homework.  
- It is very confusing to navigate sometimes. 
- It’s important for research essays.  
- Many research papers require that. 
- Might be needed sometime in the future. 
- More and more students do searching online. If there are more resources online, it would be easier for us to access material any time and 

not just confined to library hours.  
- More convenient.  
- Need links to other databases, as well as expanded databases in Kwantlen. 
- No reason other than wanting to expand resources.  
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- Not enough database sources!!  
- Research material is limited and difficult to find. it needs to be refined or widened in research results.  
- Some articles are not available on the database.  
- The online research database is great so far, but it's still too limited to the point that I still do have to end up using the internet for most of 

my research which can have problems determining legitimacy.  
- There are too many buttons and no emphasis on tutorial of the use of all available options of use.  
- Though the databases are very, very useful, there are still some journals that are not available online or in print at any of the campuses. The 

wait time for an inter-library loan could prevent a potential useful source form being used.  
- To improve my search for relevant and good research material.  
- We ask for quick and effective research on line. 

 
Langley 
Total=7 

- For variety.  
- I can see this to be a good form of research.  
- I mainly use online research databases, and nothing else, so having better research databases and searching abilities.  
- If the library actually made them, then we would know the information is real and reliable. 
- Nothing frustrates me more than when I go online to Kwantlen's research databases and can't find a certain article on the database, when I 

can find it through google books or through another academic database that does not allow me entrance to the informa…  
- The expansion of this service only opens may research avenues.  
- Very useful for marketing/business projects. 

 
Cloverdale  
Total=1 

- So I can do work from home and have a proper database to get information from.  
 
 

3rd  Library Closing Hours 
Total All Campus Libraries=87 
 
Surrey 
Total=49 

- It needs to be open for people with night class to have access to for at least 1/2 hour after class.  
- Because I have classes that go until 9:50pm, and would like to have the option of going to the library afterwards.  
- Closes too early.  
- During the school year often late night is the best time to meet colleagues in order to work on projects. Later closing would help achieve 

these meetings.  
- Extended closing hours for those times when you need an extra few hours in the library or need to do something after your 10 pm class.  
- Extended library hours will give the full time working students an opportunity to utilise the library even after work.  
- Friday's is my day off and I would like to spend it in the library till the time allows me to do so.  
- I am at work in the day.  
- I find myself using the Library more on weekends lately. Extended Saturday and Sunday hours would be nice.  
- I have class till 10pm at night and sometimes feel like reading since I’m already at school but the library is already closed.  
- I have classes all day throughout the week. I find that when I want to study on the weekends the hours are too short . 
- I take late classes, so the library being opened later would be nice. 
- I work during the day and can only take evening classes.  
- I work evenings and it’s hard to get to the library.  
- I would like the library to be open in the weekends. Library should be open for longer hours.  
- I would like to be able to visit the library after 10pm classes.  
- I’d like the library to close late on Fridays.  
- It is nice to have a little extra time at night to meet with groups and not get kicked out of the library when it is closing, or just to do some 

studying.  
- It would be nice to be able to access the library up until 10pm if possible as some classes get out early, 9pmish and it is nice to have a place 

to go to buckle down for another hour and get some work done.  
- Later closing hours would be more convenient for my work & school schedule.  
- Library hours in general are tight for someone with as busy a schedule as I have.  
- Libraries not open long enough for evening class students.  
- Library should NOT be closed for special events. Students need to study.  
- Like to have access to library after my late evening classes.  
- Many times I go home and realize I need one more thing from the library that would help me on an assignment, but if I were to go back the 

library would be closed.  
- More flexibility to get work done.  
- More hours for students, who work in the morning, to access the library.  
- More time to do research.  
- Most of my classes are at night.  
- My classes end at 4pm on Friday, but the library remains open only to 5pm.  
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- Need longer hours.  
- Need to be open till 11 pm or at least 10.30 on both major campuses.  
- Never open when you want it to be, Most of work outside the hours we go to school, would be nice to come in before or after work and 

especially weekends at night or early morning.  
- Open longer on Fridays and Saturdays.  
- Should be extended to 11pm from Mon + Thurs.  
- Should be open same times 6 days a week.  
- Sometimes I would like to stay a little bit longer, but you close. 
- Sometimes when I get out of class at 10 I really need to go to the library for help, or to pick or drop off books but it is already closed.  
- Sometimes when I really need to get more hours in doing my homework or papers, it will be better if I can stay longer in the library.  
- Study part time in evening, n library closes too soon 4 me.  
- The library closes too early on weekends.  
- There is nowhere to go if you are wanting to study and waiting for someone to finish a late class.  
- They should be extended on weekends and weekdays.  
- This is just a minor annoyance, but I wish I wouldn't have to relocate 1 hour before the school closes to find a new study location or cut my 

study session short.  
- Time to use library after 10pm classes.  
- To make the library more easily accessible as a study environment.  
- Usually library closes early on Fridays and sometimes I need help after that time but I can’t get it.  
- When I have a 7-10pm class it would be great to drop in and pick up resources that were mentioned in the lecture, while it is still foremost 

in my mind.  
- Would like it to be open on Sundays to study. 

 
Richmond 
Total=28 

- Extend hours during finals.  
- A lot of students can only access the library on the weekends, so longer hours would be beneficial.  
- Close too early.  
- Closing hours are too early sometimes student would like to study at night and couldn't find a quiet place like the library, therefore I think 

the library should extend the closing hours.  
- Due to work, the hours available might not match the hours of the library times.  
- During the summer and fall semester, I needed to work on projects that required my group mates and I to study longer hours at school to 

complete. We were working in one of the study rooms in the library and it was very close to closing. The cafeteria area…  
- Extended library closing hours would be appreciated for students having afternoon classes and would like to study at night.  
- I rarely find this a problem, but it's a big problem once in a blue moon.  
- I think the library should be close later because many students have evening classes so it would be nice for them to study in there before 

hand.  
- I work part-time and the ability to use the library resources later into the evening or on the weekends instead of the public library would be 

helpful to my studies.  
- If the closing time is later, it will definitely helpful for student who have night class and have work in the morning.  
- It would be useful to most students if the library were open at later times.  
- Later hours at the library would be beneficial for those students who have a busy schedule with school and work.  
- Library closing hours should be extended so everybody would have a chance to drop in after hours.  
- Library time may interfere with research.  
- Longer hours make things more flexible for students. Students might have work till late and could use the extended hours to get some 

studying done.  
- My classes are usually in the evening, I would like to be able to use the library at that time.  
- n/a  
- Need information during closing hours of the library. 
- Please extend Library closing hours on Saturday.  4pm is too early.  
- So we can go.  
- Some students classes end at a late time and really hope to grab some information before then leave for home.  
- sometimes I have late classes and need to use the library after closing, it would be nice for the  
- Library to be open about a 1/2 hour after classes finished.  
- Sometimes it's hard to make it to the library during the open hours, with all of the things going on in a student's life. It would be helpful to 

have more access.  
- Sometimes we need a longer extension of hours to study during midterm month or before exams.  
- With all of my classes from 4-7 or 7-10 it's nice to have the library open later so if I get to class and then realize I need it, I can still access it.  
- Would like to able to study at school at night sometimes. 

 
Langley 
Total=10 

- Could remain open longer.  
- Hours open are when we are usually in class...having the weekend to study in library would be nice.  
- I like to do homework in the evenings on weekends, so later Saturday would be nice. (There are studious people among the partiers!)  
- I work during the weeks and take mainly afternoon/night courses so this would be a big plus for my studying.  
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- Juggling school and a part time job is difficult, this would allow more flexibility.  
- More opportunity for quiet study.  
- More research time.  
- Quiet place to work before going home.  
- Sometimes it was helpful to have the library open longer on Saturdays and some evenings due to night classes and homework deadlines.  
- There are frequent times when I need to study but the library is unavailable. 

 
Cloverdale 
Total=0 
 

3rd Book Collection 
Total All Campus Libraries=58 
 
Surrey 
Total=34 

- A wider selection of books means more resources.  
- Are very good as it is but should always be improving, it’s an important resource.  
- Book variety isn’t so appealing. And more TEXTBOOK copies are recommended. 
- Books are a great resource.  
- Books are usually required as references for class papers so at good collection is important.  
- Buying books is expensive!!!  
- Gotta have something for the fascists to burn, they would be sad otherwise. And nothing is like opening a book for information.  
- Having a larger selection of books is helpful for the courses in my program.  
- I believe an extensive book collection is the core of any good library.  
- I find the book collection to be poor because every time I order a book it is always at another campus and I must have it driven over. 

Langley has the worst collection.  
- I have done several projects and have not been able to get current books.  
- I have looked for a few odd books and they weren't to be found on Surrey campus. It would be nice for books to be equivalently spread 

through schools.  
- I like to read and having enough books and up to date books is helpful when having to write a paper. 
- I like to research with books, but also like to have access to leisure books for relaxation.  
- I think that the library should consult with each instructor for at least the core programs to ensure that the collection includes all secondary 

resources that are necessary so that students aren't so reliant on interlibrary loans. 
- I think the book collection is pretty good, but sometimes it is hard for me to find the book that I'm looking for. 
- I would like to see the libraries have the same book collections so that one campus would not have to order from another.  
- I would rather read in person rather than online.  
- Increase in knowledge.  
- It is nice to be able to get all of your information in one spot rather than having to go to several libraries for one assignment.  
- Kwantlen should increase their fiction/non-fiction material for students and keep up with the new releases.  
- Limited number of nursing exam books.  
- More book selections.  
- More interesting books.  
- More textbooks make researching easier.  
- More textbooks on physics and math would mean more explanations for those courses and practice exams. The more resources, the better 

the chances of a higher grade.  
- Mostly when I look for books they are easy to find but sometimes the books aren’t there :(  
- Need newer, and better resources for books, most of them are too old, and you need newer information that might be relavent, because 

not everyone needs history books.  
- Needs more computer books.  
- Not necessarily book selection, just trying to find books can be overwhelming.  
- The library does not carry many books that I need.  
- The library needs more newer books.  
- The selection is pretty good; there could always be new books though!  
- There aren’t book collection enough because many student borrow the book for 2 week, so I hate waiting list on book. 

 
Richmond   
Total=17 

- A greater variety of books is always helpful, especially if students are accessing the same group of books.  
- A number of book collections are out-dated or too old that pages are fall apart.  
- Book collection I find are quite limited and not much variety is at the Richmond Campus. I always have to request to have books transferred 

over from Surrey.  
- Book collections can always be improved.  
- Books are important in a library.  
- Books are not are newest as I thought.  
- Books are uber old.  
- Books in the library are important for researching.  
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- Cost for late fees is high.  
- I personally use them after exhausting my first choices. 
- I'm in applied design and there are a lot of different books of design that are not available at the campus library. A bigger selection would 

be more helpful if accessible at campus instead of finding a VPL that carries it.  
- More design books are needed for research.  
- No current textbooks.  
- The fashion book collection is very good, but I am not sure about the other subjects. I think it is always important to keep updated the 

library collection so that books stay relevant. eg. computer software books/Microsoft 2007  -I wanted to read The Book…  
- The more the better.  
- There isn't an extensive amount of books that cover a wide variety of subjects that may help certain fields of study. And having more 

current dated books would be highly beneficially to researching students.  
- Would like to see collection expanded. 

 
Langley 
Total=7 

- Book collection seems good but never hurts to have more.  
- One time I was doing a research paper for my SETA course, and even though we had multiple selections of topics, there weren't any books 

at all available for myself to use on the topic.  
- The majority of the books are written quite a while ago, some newer publications would be great.  
- The same books are not available at every campus, the editions need to be brought up to date.  
- There can never be enough books :p  
- Too many books are available at the Surrey and Richmond campuses and not Langley.  
- Would be nice to not have to always order books from the Surrey campus. 

 
Cloverdale 
Total=0 

 
3rd  Opening Hours 
Total All Campus Libraries=42 
 
Surrey 
Total=28 

- Earlier hours means I can come in before a class starts and make preparations for exams, presentations, group study, group projects.  
- Earlier library opening hours would be beneficial for students working 9-5pm hours or attending classes from 8-10am.  
- Especially during paper writing time, mid terms, and final the Library should be opening as early as possible.  
- I also like to get up early and study before classes; it's nice to be able to do that in a quiet place.  
- I am a morning person and I get a lot done in the morning and prefer a quiet atmosphere to get things done. Coming to the library to get 

my readings done is my first choice; however the hours are too short before I go for my 9o'clock class.  
- I only take night classes and work during the day.  
- I tend to try and be at school earlier than usual for 8:00am classes; however the library isn't always open.  
- I wish the library would open earlier so students with work to do before their 8am classes would have more time.  
- I work and having the library accessible on the weekend is more beneficial to me.  
- I would like the library to be available more on weekends to provide a space to study.  
- I would really like to be able to access the library on Sundays, to do research and to study.  
- If the library is open for an extend period of time I will be more likely to use it between classes.  
- If we're a real University now, we need to be open 7 days a week. Students with families are limited in their library time and having the 

library open ONLY on Saturdays is problematic. Have it open on Sundays as well!  
- It would be nice to be able to go to the library on Sundays, and early Saturdays as well.  
- It would be nice to go to the library after my 7:00 classes to get some work and studying done.  
- Need to be open earlier so can come in before classes start.  
- Opening at 7am would be nice.  
- See reason one.   -should be open on Sundays and open a little earlier on Saturdays as classes start on Saturdays at 9, the library should be 

open at 8 at least.  
- Sometimes I would have to print something really urgent before 7:30 am, and I am not able to.  
- Sometimes it is nice to have the library open earlier. Also, having the library open on Sundays would be EXTREMELY useful.  
- Sometimes need to come before work.  
- Study before class. 
- Study somewhere early.  
- The more the library is open, the more it can be used by students.  
- There are times when I would like the library to be open earlier so that I can print stuff off before a morning class or have it available to 

study at those early hours when most people wouldn't be there.  
- These options are the only ones that apply to me. I only use the libraries for studying, meeting group members, working on the computers, 

during late night hours.  
- Work at night it is important to be able to have somewhere to go where I can focus and mornings work best for me :)  
- Work full time. 
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Richmond 
Total=12 

- Extending the service hours always helps students study.  
- For people who bus, they can often get to the school at 7.  
- Have earlier hours of operation.  
- I want the library to open earlier. 
- It doesn’t open early enough.  
- Living quite a distance from the school encourages me to leave earlier so I don't get stuck in traffic. Therefore I am always a half hour early 

for my classes which start at 8. Having the library open earlier would help me so I could do some research an… 
-  Longer hours for longer time spent studying.  
- Need earlier opening hours for those who cannot come during regular library hours, or need somewhere to study for early exams.  
- Nothing else on that list really interests me. 
- Open longer on sat, and open on Sunday.  
- So I can benefit from early mornings by studying.  
- Sunday hours would be greatly appreciated. 

 
Langley 
Total=2 

- Same as 2nd priority.  
- Would be helpful to have early morning hours, 7am rather than 7:30am. 

 
Cloverdale  
Total=0 
 

3rd  Print Journals 
Total All Campus Libraries=39 
 
Surrey 
Total=22 

- Access in case perhaps a journal is exclusively print (not sure if there are any like this).  
- Again, it would be nice to have access to more journals than we currently have.  
- For research, journals are necessary for a student’s project. And some students do not have  
- The time to view journals during library times, but are not able to print out the journal to review it at home.  
- I could find most print journals online, but I found our collection to be small. Many articles were  
- Not available.  
- I had an experience of not finding the printed journals that I required.  
- I have never used these, but would like to.  
- I have yet to use them based on course requirements, but it is important for universities to be up to date on all current events pertaining to 

all subjects.  
- I need hard copies sometimes for annotated essays - so when I can find a relevant copy of a work on the shelves - it means I don't have to 

look for a longer time or settle for something that is less useful.  
- I use print journals from time to time so we need lots of them.  
- I’ve only used the online journals and I would like to see an easier way to get access to the print journals.  
- If online resources are horrid, print journals are the way to go.  
- Journals are important.  
- Just for reference. 
- Not enough print journals.  
- Print Journals are better than online journals and they are like books in a way.  
- Print journals are more useful to me than books so the more the better!  
- Same reasoning for choice number one.  
- Sometimes they don't have a journal and I have to get an interlibrary loan.  
- There is a small journal collection at the moment.  
- Useful for finding citations. 

 
Richmond 
Total=16 

- Because they are great for updating ourselves on current trends and issues.  
- Could always have more.  
- Free printing of first page.  
- I chose 'Book Collection' and 'Print Journals' for my second and third priority because I do not see any other area of potential improvement. 

The Kwantlen Library has currently met all of my personal needs.  
- I usually use them; Also, I always read daily newspapers on campus's libraries.  
- I want to make sure the search articles is available in the library.  
- It’s hard, I barely used them.  
- Journals available.  
- Need more resources for writing paper.  
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- Need to be updated.  
- Not enough print journals.  
- Online print journals are more useful then the text itself because its easily accessible and can be used as a print source.  
- Print journals are very important for my courses.  
- Scientific print journals are, like online journals, a source of information that is updated quickly so an increased selection would be useful.  
- Some are not available.  
- Those interested in later research should have access to the relevant print journals early during their education. 
 

Langley 
Total=1 
 

- More journals are better.  
 
Cloverdale  
Total=0 
 

3rd  Library Research Sessions and Tutorials 
Total All Campus Libraries=33 
 
Surrey 
Total=18 

- Having scheduled times and tutorials for library usage is useful for people who don't often visit the library.  
- I am unsure of how to use the research databases properly.  
- I don’t like tutoring way.  
- I don't know how to use some of the resources at the library.  
- I don't really know what the library has to offer or how to navigate it. I feel kinda dumb to ask.  
- I hardly know anything at all about the library and its potential to help me. I could use a little direction about what the library has because I 

feel like I am missing out on many possibilities. (ie I didn't know that there were upstairs group study roo…  
- I have never tried a research session, but it sounds really helpful because I'm a goober when it comes to finding ANYTHING. I can't even see 

myself trying to research something without help.  
- I know that I would be able to utilize my time in the library much more efficiently if I knew more about our resources and easier ways of 

accessing them than I have in the past.  
- I'd like to know more about what the library offers and tutorials would help improve my course work.  
- In case students don’t understand something.  
- Library should have more flexible time for research sessions and tutorials.  
- More entertaining sessions on how to use research data base.  
- More info on these.  
- Sometimes you're not sure how to go about it, booking a time with someone to teach you would be very helpful.  
- The aid of tutorials while beneficial is not used by everyone, however for those keen students who do wish to do their best this is also an 

important resource for them.  
- The online data base is good, but hard to use.  
- There should be more librarians to help, a lot of times I had to stand waiting for one for at least half an hour!!  
- To understand how to use the library to its maximum potential.  

 
Richmond 
Total=6 

- Better to have one on one tutorials then hearing the same one over and over and zoning out, and what you learn will be more focused to 
what each person needs.  

- I personally do not see any tutorial sessions in Richmond campus. I might be wrong about that, but I would like to see some tutorials 
sessions here in Richmond.  

- I spend a lot of time in research, so it would be useful to cut down time.  
- It would be nice if the librarian could show people how to use all the resources in the library.  
- Should have tutorials and sessions for more classes. 
- To help inform me about what is new in the library and to teach me how to use the library resources properly benefitting study and work 

time. 
 
Langley 
Total=9 

- Most of us need help with library resources and a session/tutorial would be great.  
- I feel that I don't know how to properly make full use of the libraries amenities.  
- I think it would be great to have some tutorials about the library. I'm sure there are many students not using this valuable resource because 

they don't know how it works.  
- I would like to learn to research better.  
- It would be nice to have sessions that help you use the resources in the library better... it would help improve student’s research skills.  
- Learn to use the resources available.  
- Not sure ... I guess just being more aware of the tutorials offered?  
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- We need to know how to find information, cite it properly and to write papers properly.  
- We need to know how to use the library and its' resources usefully. 

 
Cloverdale 
Total=0 

 
3rd  Other 
Total All Campus Libraries=33 
 
Surrey 
Total=24 

- A scanner would be nice for those of us who prefer not wasting paper with photocopies.  
- Carpeting, colour. It's too dull in here.  
- Cheaper to print at school... especially since so many teachers expect to have prereadings done prior to class. Printing them off is really 

expensive, especially since I'm a student.  
- Extended hours like SFU because we need a place to study and have to go there when Kwantlen library is closed  
- Finish construction, it seems as though it has been going the entire school year and still is not completed.  
- Group study rooms should be increased and soundproof; you can hear the next room talking and it’s distracting.  
- Group study rooms... where did they go? last semester (fall) they were there and now there are none.  
- I don’t actually have an other... I don’t visit the library as the online database provides me with the most up-to-date information.  
- More frequent cleaning of public computers & study carrels \ tables, etc.  
- More friendly helpful staff. Sometimes I don’t even want to ask them questions because they look angry.  
- Need free printing for students.  
- No really sure... more photocopiers.  
- Only 2 above.  
- Other: The library could be more quiet (people talking, construction sometimes)  
- Personal issues.  
- Possibly open on weekends.  
- PRINTERS AND PHOTOCOPIERS NEED TO BE EVERYWHERE.  
- The librarians tick me off from time to time. Some of them have attitudes which makes them difficult to approach.  
- The library being open on the weekends would be greatly appreciated. Public libraries on the weekend are very busy and noisy with all the 

little kids. Weekends are the only time during which students have the most amount of time.  
- The little things- like soap in the bathroom, and printer malfunctioning- that really need to get fixed.  
- The upstairs study rooms should have a great atmosphere for the students to study.  
- There is nothing else that needs to be improved.  
- To see the renovations finished. I realize this is ongoing, and is obviously already a priority to the school, but it's the only thing I could think 

of.  
- When I need to print or photocopy documents, it becomes very expensive for a student. The prices should decrease, especially if there are 

many pages that need to be produced to make it less costly for us. 
 
Richmond 
Total=6 

- I have nothing else to add.  
- Make the resources available KNOWN to everyone.  
- No other improvements.  
- Open on Sundays, as the entire school should be. Most other schools are and it is so inconvenient that we are not.  
- see 1st.  
- The library is not quiet enough; people have conversations in their "outdoor voice". 

 
Langley 
Total=3 

- I don't have anything else to actually suggest here. I'm pretty satisfied overall already with everything in the library.  
- Printing. I think printing should be free, because us students are paying for so much already.  
- We have our tuition, books, parking, gas, insurance, rent, food, etc. Printing isn't expensive, but in the end it just adds up. With a full-time 

position at sch…  
 

Cloverdale 
Total=0 
 

3rd  Extended Hours at the Information Desk 
Total All Campus Libraries=28 
 
Surrey 
Total=17 

- Being able to use the info desk for research purposes is great!  
- Extended will help people with evening classes who can ask as many questions regardless or the early hours of the library.  
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- Extra help needed.  
- Face-to-face conversation with someone is sometimes faster than looking up information.  
- Getting help at almost any time would be helpful instead of planning to get to school early to get help at the library.  
- Having support from the librarians is important so keeping the chat open later is helpful too because most students do homework really 

late in the night.  
- I think this will be helpful to many students.  
- It’s nice to have the librarians there for help and support when you need the help. 
- Many people need help navigating around the new library.  
- Many people use it.  
- Need to speak with them after they close, drop off reserves...etc.  
- So that we don't left out late-night classes people  
- Sometimes difficult for students to go to information desk during the open hours.  
- Students who work full time are given limited hours, especially in the summer, to get the necessary information.  
- The library and other academic space needs to be open longer on all campuses as a place for students to study. Longer hours on the 

weekdays (until 11pm, Mondays to Thursdays; and to 9pm on Fridays, as well as longer Saturday hours and say 10am - 6pm on Su…  
- To seek information after regular hours.  
- You never know when you need help from one of the information desk helpers. It's important they are around to help. 

 
Richmond 
Total=4 

- Also good as it is. But it couldn’t hurt if the hours were extended  
- More help available for when the solo finding (or understanding where/how to find) stuff just isn't working.  
- More help from people who work at the library.  
- Sometimes you need help and there is no one at the info desk. 

 
Langley 
Total=7 

- I always come in to find no one at the desk. It is frustrating.  
- It sucks when you can only hit the library at a certain time and there is no one to help.  
- It would be nice to be able to get assistance if necessary after hours. Even telephone assistance would be ok.  
- Sometimes helpful to have help before 9 am.  
- This would just make a good addition.  
- To help find books.  
- Would be helpful. 

 
Cloverdale  
Total=0 

 
3rd  Video/DVD Collection 
Total All Campus Libraries=22 
 
Surrey 
Total=11 

- Collection not up to date, some are quite old.  
- For enjoyment.  
- I am a Fine Arts student. It is very difficult to watch these kinds of programs outside, and those DVDs are very useful for me...if there are 

some more I can borrow from the library would be perfect for my study.  
- I enjoy having interesting videos for my classes.  
- I requested instructional Dvd 2 months ago and I didn't get anything :(  
- I think a big collection would be quite helpful.  
- I think I can swallow visually and instantaneously video contents easier than reading; it is a method that gives quick result for busy learners.  
- I'm not sure why I chose this one.  
- I've come across a few papers where more video options could have been helpful.  
- Lack of selection.  
- More DVD collections for nursing. 
- Newer material.  
- The new film classes requires me to watch films I have never heard or seen of and it would be excellent if the library carried more... maybe 

they should get the movie list from instructors so students don't have to try to find them the long way.  
- They should get more video collections based on the courses Kwantlen has.  
- Videos are old!!  
- Visual aids. 

 
Richmond 
Total=8 

- Could help people that learn visually instead of being just simply talked to about course material. 
- Haven't found any matches when I search.  
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- I took a sociology course last semester and our instructor wanted us to watch a documentary but I wasn't able to find it at the library.  
- Needed for academic courses.  
- Not a lot of selection.  
- Not much selection on the DVD or VHS. I would like to have movies that are interesting as well as it’s educational. For example, for 

Psychology, having the movie "momento" would be awesome because it relates to psychology. Or History films such as Pearl ha…  
- There aren't many selections to choose from in this collection.  
- When I was doing research essay, sometimes I didn't like to have read the textbooks, but video or DVD, however, there are not enough 

staffs available for choosing. 
 
Langley 
Total=2 

- I like to be able to see what other videos are on the shelf. The way they're organized now it's difficult to see what each subject is about.  
- More music DVD's. 

 
Cloverdale  
Total=1 

- I enjoy movies. 
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Crosstabulation of (Q16 with Q15a) 
 

Q16  Do you have any other comments about the Library or comments that you think may improve the 
Library?  
Q15a  Indicate on which campus you mostly use the Library:  

 
Surrey 

- I really think the hours of operation should be extended  
- -quiet study areas should be monitored every half hour or so to ensure there are not rude students having a 

gathering, as this happens quite a bit. 
- A directory since it`s larger now.  
- Actual QUIET study areas.  
- Add more ambiance and library atmosphere.  
- Add more computers. 
- Again, I believe having a source of information other than a librarian such as a Sign would be helpful in finding out 

where to find a certain genre of books.  
- All the construction is annoying.  
- Although I use the Surrey library more because my classes are there, I live closer to the Richmond campus library and 

would love to see it with extended hours and more study space.  
- An index explaining how the system of organizing books works. I don't know if there is one already, and if there is 

perhaps make it more accessible.  
- An orientation manual for students about the tools and resources available, how to access them and how to easily get 

more information about them. Something that students can grab at the front of the library and keep.  
- If this already exists, then adv  
- As I do not use it often, I cannot say a lot. Right now I am doing on line courses and only visit the library on midterm 

days. But I have always had a positive experience.  
- Better furniture.  
- Computer reserved for student who are studying--writing papers, editing, reading journal articles, and not just surfing 

the net or chatting on MSN or similar. 
- EXTEND HOURS TO 24/7! IT IS NOW A FULLL UNIVERSITY STUDENTS SHOULD HAVE ACCESS TO LIBRARY TO STUDY 

24/7  
- Everything else isn't too bad...it just closes way too early!  
- Everything is great, especially after the renovation it looks awesome and contains everything one can use howevever 

hours can be improved on.  
- Everything was fine until the tables got removed from the first floor (Surrey campus). Everytime I come to the library 

there is no place to sit. The individual desks are small and uncomfortable and do not contain enough space for me to 
put my several book  

- Expand the book collection please?  
- Extend hours to weekends.  
- Fix the printer read card things-- they're always glitchy. 
- I am fairly satisfied overall about the service provided at the Surrey library. However, it is a clear fact that sometimes 

teen-age students chat aloud at the second floor, or even at the ground floor, and disturb the others.  
- I believe that the front doors at the Surrey library should be fixed so that they open automatically when you walk up 

to them, instead of when you walk through them.  
- I don't feel so comfortable to sit on those chairs in the second floor of library.  
- I don't really like nowadays learning center in a crowded and open area. I think many students agree the learning 

center should be placed in one separate and bigger areas as the one before.  
- I enjoy the improvements.  
- I enjoy using this library because of its open concept, it is spacious compared to the small library at the Langley 

campus, however it is louder than community libraries. 
- I find Langley's library to be the worst because of the poor selection, and lack of study rooms. The atmosphere does 

not make me want to be diligent and study either. It also stinks... 
- I have found it mildly odd how the furniture keeps moving around. Like why can't it stay in the same places that it is?? 

Every time I come into the library I have to find a new place to sit... and one time I was actually studying and got 
kicked out of my…  

- I have found the staff at the Surrey campus Library to be very helpful and courteous  
- I have one problem is communication with Librarian. I asked Librarian to find some math course book information but 

they won’t help me because I am deaf. They want me to read lip to them. I prefer to American Sign Language. 
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- I haven't really used the library because I don't need to for my program. Only things I do use are the study areas, 
computers, sometimes reference books. 

- It would be great if more people worked at the front desk area so I wouldn't have to wait a long t…  
- I hope that there's more people in the learning centre who can help us.  
- looks like is still undergoing construction, which has been 2 semesters, besides, the third floor of the library is wasted.  
- I like the openness of it... and the chairs are comfy [: 
- I love that I can use the online library services even after I can no longer log into mykwantlen... 
- I really enjoy the different displays in the library entrance. It's a great way to showcase they work of Kwantlen 

students.  
- I really like the library I have not really explored the library much in my short 4 weeks at Kwantlen so far but my initial 

reaction is that I like it a lot , and find it welcoming  
- I really like the spaciousness of the library. 
- I think that the computer stations in library is not enough for all of students. Sometimes, it is hard to find a computer 

to use in library.  
- I think the Library is tip top, and really truly enjoy going there to study.  
- I think the library all around is really good; just a few things would make it better. If the library were to be open 

longer, more group study areas, and more tables to study at. Thank you. 
- I think the library needs more staff. Sometimes the checkout takes forever if the librarian is making a library 

card/school card. Or the librarians need to jump up and help out if one librarian is busy. 
- I think the new library is very well done and I prefer to study in the library than elsewhere in the school now that the 

renovations are finished. 
- I wish we have our library open on Sundays! 
- I would just like to say that the new bathrooms are awesome! 
- I would like to see more computer terminals in other locations of the library besides the 'new' section and the old lab. 

It has improved GREATLY, but they could be more spread out throughout the main floor. 
- I would suggest more lounge areas with comfortable couches and chairs. 
- Improve the computer and keyboard connection. Too many times have I found computers with no use because their 

keyboards are not functioning properly. As well, USB compatibility with the new computers.  
- Improve the wireless signal to a N signal.  
- In desperate need of a silent study around; why can't the 3rd floor be a silent study since it is a closed off area? 
- It is a great size and I feel very comfortable here, it is very well done, nice and new, it feels like a university library 

should. I love the comfortable chairs, the fountain, and all the windows. My favorite place at Kwantlen!!  
- It is currently undergoing construction, which is annoying, but should be worth it in the end.  
- It is getting better every day.  
- It looks amazing now that it is nearing completion, and now that the third floor is open, there are tons of options for 

study areas. I find that no matter where I sit though, there is always someone who decides to talk loudly or neglects 
to put their pho…  

- It needs a very quiet study area...no talking at all  
- It needs a very visible map for first years. Please. It would be nice to enlarge the learning centre  
- It would be nice to have a librarian monitor the library/do a walk- around every 15 minutes or so to ensure that 

people are not being disruptive to those who are trying to study in peace  
- Kwantlen has very helpful, pleasant librarians, which for some reason is not the norm these days!  
- Later hours!  
- Librarians are pretty nice. 
- More SILENT study areas. Perhaps the 3rd floor because it is closed in from travelling noise.  
- More collection of novels. 
- More group study areas, more computers, better website, and longer hours would be nice.  
- More online database availability and more full text articles. 
- More study areas! And maybe a 2 person rule at the tables by the computer. I went into the library the other day with 

a group of people and we couldn’t find a table... all the tables were occupied and 3/4 of them only had 1 person at 
each table 

- N/A (5) 
- Need to put walls up on 2nd floor to prevent noise from 1st floor travelling to 2nd floor where you have set up study 

areas. No point in having "quiet area" signs if it isn't quiet to begin with.  
- Needs to be dolled up a little bit more. The new library is very nice, but there are some areas that still have no carpet 

or flooring and that looks a little cheap. 
- No (3) 
- No, I'm very impressed with the collection at this library. 
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- No, just the extended hours, thank you.  
- None at the moment  
- Overall is pretty good.  
- Overall it is very convenient.  
- Number one priority should be to increase hours of operation. I often go to SFU to study because they are open until 

11pm every weekday, and until 10pm on weekends...including Sunday people! OPEN THE LIBRARY 24/7. You don't 
need to have staff there, just a security guard.  

- One of the most noticeable differences between Kwantlen's library and, say, SFU, or UBC is the ambient noise level. It 
seems people do not go to the library at those schools to chat. But rather to work. At Kwantlen, it always seems like I 
am trying to bl… 

- Overall the library is very good. The online articles are my only real concern.  
- Overall the library study and computer areas as well as the washrooms need to be kept cleaner.  
- Overall, I do not see any major changes necessary to the library at the moment, it is actually a really quite and 

comfortable library and every time I have been there, it has been a peaceful experience.  
- Overall, going to the library is a good experience, I spend a lot of time there in between classes.  
- PC room for group study and PC room for quiet study could be separated. When concentrating for the study, people 

discussing about the project around the PC is distracting.  
- Paper towel in the washrooms would be nice- hand dryer are unsanitary. Also soap is often not refilled. Last 

comment- how cheap is Kwantlen to buy 1 ply toilet paper. I've been dying to point this out since 2004. The toilet 
paper is so thin you can't ev… 

- Police the quiet study areas so that noisy disruptive students aren't welcome there.  
- Please extend your hours on the weekends!!  
- Please have better photocopiers at Richmond Lib. It is outdated and not very efficient always see students frustrated 

with it. Same with Surrey lib. 
- Students should be allowed to renew their books online more than once.  
- Should have more computers and printing should be free up to a certain amount  
- Some of the ladies at the front desk are friendly and helpful, although I have had a negative experience when one of 

the ladies made me feel like an idiot for asking my questions. So, patience for students who have questions please.  
- Stress that quiet study area means BE QUIET. 
- The entire Kwantlen website (including the library research databases) are very unresponsive sometimes, often times 

taking multiple clicks of the refresh button before it even begins to loads. Also, when I use the online research 
databases there are a…  

- The fall 2008 semester was my first semester at Kwantlen and all the librarians were so helpful when I went to the 
information desk. I did not know how to use the research databases at first, but the information sessions helped me a 
lot. I think the surre…  

- The improvements look great, and love the new environmental friendly buildings.  
- The keyboards are dirty and printing is expensive and not the best quality. 
- The library is much better for studying since the renos but the book collection needs updating  
- The library is pretty good, it would be better if there were more group study areas.  
- The library lost a book that I had returned and I received numerous emails about the book. More attention needs to 

be paid to the returned books.  
- The library should be open on Sundays as well and should have longer hours during the weekdays.  
- The library has improved tremendously. The environment is clean and inviting and allows for a positive space that 

influences students to get more work done. The addition of chairs and extra tables to the library is also an added 
bonus. The staff is very h… 

- The library at the Surrey campus is awesome now! 
- The library should have a stand or booth of some sort for pamphlets about the services that the library provides. By 

doing this survey, I realize there are many services that I did not know about. Basically, I think the library or 
instructors should infor…  

- The library staff is extremely polite and helpful!  
- The new expanded Library is beautiful, but upgrading the book collection would be great too! 
- The open study area in the Surrey library does not have enough power outlets for those students who bring their 

laptops, and it was better when we had lots of study tables, rather than the couches that are now there.  
- The renovations are great.  
- The renovations at the Surrey campus have really improved the look and function of the library.  
- The staff could be a little friendlier. They do not seem to acknowledge students and ignore them in the line-up until 

they finish their conversation with other staff etc... Sometimes if I am the only one in the line up, the staff won't help 
me right away.  
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- The study rooms are very poorly maintained. Food is felt in them rotting for weeks. It is very unpleasant. 
- UP THE GOOD WORK!  
- The staff at the library is extremely helpful and very polite:) KEEP UP THE GOOD WORK! 
- There is very limited collection (in fact almost no recent or relevant collection) of books on stocks regarding: technical 

analysis, fundamental analysis, swing trading, short selling etc. It is really frustrating to have to use the public libraries 
and h…  

- There were no questions regarding the library staff. They are always very friendly and willing to help.  
- We now have a third floor at the Surrey library, so let's fill it.  
- With the renovations occurring cork flooring would be a nice quiet environmentally friendly choice for flooring  
- Yes, More computers. These new ones are not very good at all. Sometimes they just stop working or they wont read 

my USB when every other computer does in the campus. MY MAIN ISSUE IS THE NOISE LEVEL ON 2ND FLOOR.  
- You guys are doing a great job! Thank you so much for all the services and great environment to study, I almost have 

to be kicked out every night because it is a great environment -great place to study because you have all the 
resources (e.g. computer, pr…  

- Actually that is pretty great!!  Keep on it.  
- Better step-by-step on line info about using the data bases so that we can narrow our options and have a summary of 

each data base for ease of use -this may be on there now but not that easy to notice.  
- Cheaper photocopies!  
- Closing hours. 
- Great set up in the new library!  
- I enjoy being able to easily find books that I have searched for online, great system. (I also like how I get emails 

reminding me when books are due back).  
- I like the accessibility online  
- I like the new extension of the library; it is spacious and appropriate for a university.  
- I love the new Surrey campus library; it's SO HUGE and awesome!  
- Inter library loan would be nice if it's a bit faster... and more online journals. 
- More books are required!  
- More books on reserve are needed, like class books, maybe 2 or 3 more just in case someone loses theirs.  
- Make more study room.  
- It would be nice if someone reinforced the "quiet" part of the library more often.  
- It’ll be nice to have fiction pocket books that students can read for fun. There are not enough good books that are not 

class related. some books, such as teen fiction like twilight or books by Christine Feehan will be nice and appreciated. 
since mos…  

- It’s a pretty good library, but I think you need to make group study areas on the third floor so you have bit more 
privacy from other groups. 

- n/a (3) 
- need better book collection 
- no (7) 
- no 
- Not enough computers ... it’s a college not a high school.  
- provide more full text journals for PSYC students  
- Regarding bathrooms. The women bathroom never has an operating tampon machine. It is a new facility and it has 

been working since you opened it!!! 
- Should be kept more quite than what it is right now.  
- Should keep a suggestion box close to the entrance.  
- Should relocate the area where students take their photo id.  
- Sometimes the study areas can be a bit loud. Most groups will meet in the main study area and chat quite load and it 

is hard to concentrate when you are trying to read or study.  
- Study rooms need sound proofing. When you are in a study room you can hear everything from the rooms around 

you. And if you are outside study rooms trying to study, you can hear people in study rooms very loudly.  
- The interlibrary loan service is amazing, I have used it extensively for the last year, mostly for articles. It would really 

be nice not to have to wait for those articles if we could get access to the online version.  
- The librarians at the surrey library have always been extremely knowledgeable and helpful and I really appreciate 

their help. 
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Richmond 

- 14.b. pretty much summed up my comments 
- Add some magazines for students to read during their spare time. 
- Although I did not pick extended hours for Sunday. I think it would be wonderful if the school was open on Sunday 

and therefore the library as well. I often have assignments due on Monday morning, and would like to print things off 
Sunday night-but the sc… 

- Could use more study stations. Difficult finding one especially during exam times. Could keep the library open longer 
hours mostly during exam times. 

- Create a 'silent' study space for students.  
- Demolish the ugly soviet-style housing complexes around the campus and build one huge library with AT LEAST 10 

times the book selection of the current one. Until the library is able to compete with the Koerner Library at UBC, 
Kwantlen will continue to sim..  

- Despite this all, the staff are very friendly! 
- Front desk services are not consistent, as my friend was complaining about the copy machine, one/two librarians 

treated him rudely & not professionally.  
- Hours at the library need to be extended, and more group study rooms are needed. 
- I feel that the Library has met all of my personal needs here at Kwantlen. My only comment is that I had the 

opportunity to learn about the library in an Library Orientation that was mandatory. I found this orientation helpful 
and very useful and my only. 

- I have said all I can say up above. 
- I haven't checked out the bathrooms there lately, but before the expansion, some of the bathrooms didn't appear to 

be cleaned or attended to. 
- I noticed there isn’t very many places to plug a laptop in... the only place with desk space in Richmond is right by the 

door, and only has two spots!! 
- I think that plugs should be available at the individual study tables for laptops. I found plugs at the Surrey library but 

when I tried to find a plug at the Richmond campus they were all in use. 
- I would find it most useful to have access to travel books. 
- I would like for there to be clocks in the study area so I don't have to keep getting up from studying to see if I am late 

for class. 
- I would like to see more couches and quiet yet comfortable areas to study. 
- In general, I like the library. The people are helpful. It's nice to relax and read there. Thank you. 
- More computers. 
- More plugs for laptop use! 
- N/A (1) 
- No, I do not have any other comments about the library now!  
- No, I don't.  
- No.  
- Not at this time.  
- Overall I am Satisfied.  
- Overall the library is pretty good. 
- Overall very good. Always pleased  
- Overall, I find the library very good here. The librarians have always been willing to help me with all my questions, and 

seem very knowledgeable.  
- Overall, I think it is a great library in very well condition to spend time in.  
- Overall, the library at the Richmond campus is great. The staff is very helpful when asked a question and there are 

plenty of study and computers available to one.  
- Please do not have a class in the computer lab. We do not have another place to study, to research.  
- Please check the clocks in the study rooms regularly. I have found it distracting and has caused me to be late for 

classes...when I go into the study rooms, I am always cautious about carrying my own watch. Thanks. 
- Please stop people from talking too much. Many time it is quite noisy.  
- Professionals in the field should be consulted prior to purchasing book materials for the library (they know best 

what's used in the industry, etc). Since Kwantlen is a 'university' now, it should try to on par with other universities 
(SFU,UVIC) in the qu…  Security guards should be visible at the Library front desk. 

- Thanks so much and keep up the great service!  
- The Chemistry Collection is really small and more texts could be useful. 
- The Richmond library is way under needed capacity in terms of study area and electrical plug.  
- The Surrey campus library is beautiful, and the Richmond Campus is now due for a renovation. 
- The librarian services are great and very helpful  
- The librarians are helpful.  
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- The library is a great place to study and sufficiently satisfies my needs as a student. 
- -The library staff is very helpful, and the atmosphere in the library is very inviting.  
- -The new renovations at the Surrey library are fantastic. I love it there. It is a beautiful lib. The richmond campus on 

the other hand... 
- The size of the library is very small. If there were to be any renovations in the future, I would put it towards the library 

as well as some other areas  
- The staff at the Richmond library are very knowledgeable and helpful. 
- There is no other comment, unless that the fees for copying and printing on stations are a bit expensive and unfair... 

maybe I've seen other colleges that don’t charge students for printing. And also, the oldness of the computer stations 
at Richmond camp… 

- Computers.  
- E-mail reminders for when things borrowed are due would be helpful.  
- Everything is OK I do not have any particular complaints except prices for books. 
- More hours of operating would be nice.  
- More photocopiers!  
- Keep washrooms cleaner.  
- mo  
- It should be open longer hours specially in the summer.  
- It sucks for class books (text). 
- No 
- None.  
- Nope.  
- Overall it’s good but more computers and less fees for printing etc.  
- Perfect. 
- So far so good.  
- The most important thing is the more plugs for laptops.  
- The student activity room are not tidy.  
- The washrooms need to refill supplies more frequently. The tampon and napkin machine has been out of order for a 

long time. It’s pretty embarrassing when a girl suddenly has their menstruation and there's no place to grab some 
protection fast! 

- Try and decrease noise levels of construction during school hours.  
- Vending machines maybe.  
- Very big variety of books and very spacious.  
- Why can't the continuing construction be dealt with over night?  The construction if very distracting and it makes it 

very hard for students that are paying for their education to come to a library that isn't quite, yet concentrate on their 
studies. due t…  

- Would like it to be a little bit more colorful and more tables and chairs to sit on and more garbage cans! 
 
Langley 

- I find the Surrey campus a huge disappointment for how much money and time they've put into it. 
- I love it that there are newspapers daily. Maybe getting more than one copy of each newspaper would be worthwhile 

as they are often being used. 
- I love the online access as well as all the librarians are very informative, eager to help and kind when they do. 
- I really appreciate the study rooms, and I think it would be an improvement if you had a computer in each of the 

rooms as well, so you did not have to go back and forth between your materials in room and the computers. 
- I think the librarians are a great asset and I ask questions every time I am in the Library, In Langley, the Librarians are 

easier to approach because it is a more intimate, comfortable space. For Surrey, you do not want to approach the 
librarian because I think the librarians could perhaps be more helpful. 

- I think the library is an important, practical and useful resource for students and I quite enjoy using it when I need to. 
- I think they do the best they can!! 
- Maybe this won't be considered, but more space. Everything in the library at Langley seems so tight. But overall I 

don't mind. 
- Need more study areas. 
- No now but if I do I will let someone know. 
- Overall very helpful library staff when called upon for help.  
- Overall, I think the Langley library meets my student needs. 
- Stricter rules on noise! 
- The Group study rooms at Langley are in need of a coat of paint and a good cleaning.  
- The Langley campus library is very nice, and the surrey however is very loud. I find it very hard to concentrate there. 
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- Not everyone in the library is studying and those trying to study cannot get anything done because of all the noise. 
- The computer monitors are in bad shape, people are loud, and some of the computers are wonky. 
- Great service form Librarians and Library Technicians. 
- More study rooms+ journal collections+workshops.  
- More study rooms, especially in Richmond; it’s just very hard to find a room for group study.  
- N/A (2) 
- no (3) 
- Please hide more money in books! 
- Restricting cell phones and headsets eg. music  
- Would be helpful if it had up to date editions of mandatory course text books. 
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Crosstabulation of Q4 & Q15a 

 
Q4  How useful is each of the following items in the Library collection in your area of study?  
Q15a  Indicate on which campus you mostly use the Library:  

 
Book Collection: 
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Print Journals 
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Online Journals 
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Online Research Databases 
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Off Campus Access to Online Resources 
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Video Collection 
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Crosstabulation of Q5 & Q15a 
 
Q5  Please tell us how important each of the following elements of the Library services and facilities is using the first scale, and how satisfied 
you are with these elements using the second scale. 
Q15a  Please indicate on which campus you mostly use the Library: 
 
Study space  
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Availability of a quiet area to study  
 

  



 

 96 

 

Group study rooms  
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Reserving study rooms online 
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Reference services available at Library Information Desks  
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Email reference service  
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Ask Away chat reference service  
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Availability of Library teaching lab for study and research  
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Research sessions taught by Librarians (booked by your instructor)  
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Availability of audiovisual equipment  
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Interlibrary loan service  
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Photocopying  
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Printing from Library computers  
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Material being reshelved promptly  
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Material being in proper places on shelves  
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Library cleanliness  
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Satisfaction Crosstabs & Q15a 
 
Q15a  Please indicate on which campus you mostly use the Library: 
 
Study space  
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Availability of a quiet area to study  
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Group study rooms  
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Reserving study rooms online  
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Reference services available at Library Information Desks  

 
 

   



 

 115 

 

Email reference service  
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Ask Away chat reference service  
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Availability of Library teaching lab for study and research  
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Research sessions taught by Librarians (booked by your instructor)  
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Availability of audiovisual equipment  
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Interlibrary loan service  
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Photocopying  
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Printing from Library computers  
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Material being reshelved promptly  
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Crosstabulation of Q10a, 10c, 11 & 12 with Q15a 
 

Q10a  Would you be interested in drop-in sessions if the Library were to offer them? 
Q15a  Indicate on which campus you mostly use the Library:  
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Q10c  To be able to attend these drop-in sessions, what time of day would suit you best?  
Q15a  Indicate on which campus you mostly use the Library:  
 

  



 

 126 

 

Q11  Would you like to be able to make an appointment for a one-on-one research consultation with a 
Librarian? 
Q15a  Indicate on which campus you mostly use the Library:  
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Q12  Would you like a Librarian to visit your classroom to give a brief (half-hour) introduction to the 
library resources available for your course? 
Q15a  Indicate on which campus you mostly use the Library:  
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Crosstabulation of Q15a & Q15b 
 

Q15a  Indicate on which campus you mostly use the Library:  
Q15b  Why did you select the above campus library?  
 
My classes are here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Convenient location 
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Availability of resources 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
Availability of study space 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Availability of group study rooms 
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Availability of computers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Other 
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Open ended response of option other  
 

 


