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Executive Summary: Library Survey of Kwantlen Students 2013

Of the 13,792 students invited, 2108 (15.3%) took part in this iteration of the biennial Library Survey of
Kwantlen Students. The web survey was available from January 28 to February 13, 2013.

In addition to demographic questions (primary campus, program enrolled in, whether first semester at
Kwantlen, and course level most taken this year), the survey contained close-ended questions about
importance of and satisfaction with Library facilities, services and resources; preferred formats for
different types of Library materials (i.e. hard copy versus online); Library usage patterns; interest in
potential workshops; and computer use for research. Open-ended questions invited elaboration on
various topics. An additional section asked about preferences for accessing student services and
receiving information; these questions were included on behalf of IET, and the results are not part of
this report. There were two versions of the survey, each with a different three questions in the IET
section but otherwise identical. The survey instrument is attached as Appendix A.

A six point scale was used for the importance and satisfaction questions (0 = very unimportant / very
unsatisfied - 4 = very important/very satisfied, 5 = N/A Have not used). In this report, the following data
are presented for the items: the frequency distribution of responses, the overall median, and the
median broken down by demographic variables of interest.

DEMOGRAPHICS

Of the respondents who identify the campus at which they most often use the Library, 53% say Surrey,
31% Richmond, 14% Langley, and 2% Cloverdale. Of those reporting on the level of courses they are
taking, 29% say mostly Upper Level courses, 58% mostly Lower Level, and 13% a mix of the two levels.
Participants were asked if this was their first semester at Kwantlen: 13% said Yes.

Respondents were also asked to choose their program of study from a list of 55 options, plus “Other”.
In the report these are also shown condensed into a group of 36 to match the 2011 survey, and more
frequently used (for cross-tabulations, etc.) recoded into Kwantlen’s academic divisions, plus Other, to
provide a more manageable breakdown: fewer categories, defined at a consistent level of
differentiation, with larger numbers in each.

The majority of respondents report that they are in either an Arts or a Business program, at 37% each,
and the rest range between a high of 10% in Science & Horticulture, and fewer than 2% in each of
Trades & Technology and Academic & Career Advancement. The report includes a recommendation for
acquiring more complete and reliable information on respondents’ program in future surveys.

LIBRARY RESOURCES

Respondents indicate that overall they are satisfied with Library resources (median = 3, Satisfied); the
median satisfaction rating for all 10 individual items in this section is also 3. Four items have a median
level of importance of 4 (= Very important): these are print book collection and ebook collection (both
rated higher than in 2011), and unchanged from 2011, online periodicals & online research databases

and library citation style guides.

PREFERRED FORMAT FOR LIBRARY MATERIALS

Students were asked whether they would prefer certain resources in print/hard copy or electronic
format, if they had to choose. Very much as in 2011, respondents have overall a clear preference for
books in print/hard copy, but periodicals and video materials in electronic/online formats (with the
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exception of Cloverdale respondents, a majority of whom prefer periodicals in hard copy). Preference
for reference books is more evenly distributed between the two formats.

LIBRARY FACILITIES AND SERVICES

Overall, respondents who have used them are satisfied with Library facilities and services: median = 3
(Satisfied), which is the same as for each of the 17 individual items in this section.

Ten Facilities & Services items have median importance ratings of 4 (Very important); these are, as in
2011, library hours of operation, library cleanliness, general study space, quiet area to study, group study
rooms, availability of computers, printing, and photo-copying; and new this year also intercampus and
interlibrary loans.

TECHNOLOGY USE

University-wide, 66% of respondents report that they are able all or most of the time to find a computer
to use when they want it, up from 59% in 2011. When the results are broken down by campus,
Richmond is the most improved at 59% (up from 43% in 2011), Surrey also improved (at 70%, up from
64%), and Langley is virtually unchanged at 70%. Cloverdale, by contrast, has dropped from 90% in 2011
to 77% in 2013.

In general, a small majority of respondents (52%) use primarily a Library computer for their research in
the Library, and there is little variation across the campuses. This is a slight shift since 2011, when the
same percentage reported using primarily their own laptop for research. Asin 2011, availability of
Library computers is rated as important or very important by a high percentage of respondents in every
group: by 83% of those using primarily their own laptops for research, 92% of those using a mobile
device, and 97% of those using a Library computer.

LIBRARY WORKSHOPS

Participants were asked which of a list of potential in-person Library workshops they would be
interested in attending, on topics including three citation styles, plagiarism, and a citation management
tool (Zotero). Respondents showed most interest in APA (61%) and MLA (44%) style, and Zotero (35%).

LIBRARY ACCESS METHODS AND USAGE PATTERNS

Between 80% (Langley) and 88% (Surrey) of respondents report using the library in person at least once
per week. For Langley and Surrey this represents a slight (2-3%) increase over 2011, for Richmond an
increase of 10%, and for Cloverdale an increase of 26%.

Library use at least once per week ranges from 48% (Cloverdale) to 63% (Surrey). Cloverdale, Richmond
and Surrey show little change, if any, from 2011 for online use, but Langley has increased to 56% from
38%; this is probably at least in part due to the relocation of Community and Health Studies to that
campus.

Numbers of respondents who say they never access the library by phone have dropped sharply among
Cloverdale Library users (45% in 2013 as compared with 70% in 2011), and also considerably for Langley
(to 70% from 84% in 2011). Surrey and Richmond remain very close to their 2011 levels of phone
access.

New and returning respondents, and those in lower and upper level courses, have similar access
patterns, though newer students use online access slightly less than their returning/upper level peers.
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LIBRARY HOURS

Asked whether they use the Library in person or by phone before 8 a.m., 41% of respondents say they
do, though only 8% say they do so often.

Asked about likelihood of their using the Library during various time blocks on Saturdays and Sundays at
each of the Langley, Richmond, and Surrey campuses, respondents say they are least likely to use the
Langley location and most likely to use Surrey location on Saturdays; preference is greatest for the
existing hours, and for possible other blocks it increases as the hours get later. Among those who say
they are likely to use the Library on Sundays, interest in extended hours is greatest for the latest (1 pm-
7pm) option.

Survey participants were also asked, if the Library could be open longer on only one of Saturday or
Sunday, which they would prefer: combining preference for each day with those who chose either,
around 60% of students would find longer hours on either day useful. Cloverdale has the highest
proportion of respondents who say they’d be likely to need longer hours on neither of these days.
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Note on Methodolog)

In this report, the overall median, and the median broken out by the demographic variables of interest
are presented for items in the Library Resources and Library Facilities & Services sections (full frequency
distributions of responses are included in the appendices). The median has been used because these
data do not meet the conditions under which it is appropriate to use the mean. Also, because the
median is always a whole number, although it lacks the appearance of precision provided by a mean, it
is both a simpler and a more accurate indicator of the general attitude (central tendency) on the issue in
question.

The following scales are used for all questions on importance and satisfaction in the survey:

Response Numeric Response

Importance value Satisfaction

Very unimportant 0 Very unsatisfied

Somewhat unimportant Dissatisfied

Neither important nor unimportant Neither satisfied nor dissatisfied
Important Satisfied

Very satisfied
N/A Have not used

Very important
N/A Have not used

b WNF

“N/A Have not used” responses are omitted in calculating median values for importance and
satisfaction.
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Demographics

Students were asked to provide background information including campus on which they most often use
the library, program of enrolment, and level of courses they are mostly taking this year (Questions 19 -
21 on the survey).

Campus

Table 1: Campus on which you mostly use the library

Table 1 shows the number and percentage of

# % . .
Cloverdale 35 20 | responses to th(::' question, .On which campus do you
Langley| 246 122 I mostly use the library? (This may not be the same
Richmond| 530 307 |. carr.1pus where respondents take all/most/any of
Surrey| 917 531 |- their courses)
Total | 1728 100.0 |

Note that all results specific to Cloverdale should be
used with particular caution, given the small number of responses from students at that campus

Table 2: Campus, Kwantlen general student population

Table 2 shows the approximate overall distribution
# % of Kwantlen students across campuses. These are
Clowerdale 720 4% | FTE countable registrations, from Fall 2012, and
Langley| 2934] 17% B are unduplicated within campus; a student may be
Richmond 5873 33% |- counted at more than one campus. Still, it is useful
Surrey| 8237 462/0 I- for general comparison of survey response
17764] 100% patterns and the overall Kwantlen population.

Source: Institutional Analysis & Planning, KPU, Fall 2012 (http://www.kwantlen.ca/ _shared/assets/O Campus24864.pdf)

Level of Courses Taking This Year

Table 3: Level of courses mostly taking this year

# % |
Lower level (1000 and 2000 level) 998 57.9 |
Upper level (3000 and 4000 level) 504 202 [l
Both lowerand upperlevel 222 12.9 |l
Total | 1724 100.0 |

Program of Study

Respondents were asked to choose their program of study from a list of 55 options, plus other; a slightly
different breakdown into 34 programs (to match that used in the 2011 survey) was requested as part of
the analysis of results. The former is presented as Table 4, and the latter as Table 5 (following pages).

The program breakdowns in Tables 4 and 5 result in a large number of categories, many with a very
small number of cases, making them unsuitable for cross-tabulation with results of other questions. To
provide more manageable breakdowns (fewer categories, at a more consistent level of differentiation,
and with larger numbers in each), the program list in the survey has also been recoded into Kwantlen’s
seven divisions, plus Other.
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Table 4: Program of study, choices as listed in survey

ABE/Qualifying Studies
Accounting

Anthropology

Agriculture

APPD

Applied Business Technology
Applied Science/Engineering
Asian Studies

Bachelor of Technology
Biology

Business Admin

Business General

Business Human Resources
Business Management
Career Choices & Life Success
Chemistry

Computer Information Systems
Computer Science

Creative Writing
CRIM/Comm. Crim. Justice
Economics

English

English Language Studies (ESL)
Environmental Protection Tech
Fashion

Fine Arts

General Arts

General Studies

Geography

Graphic Design for Marketing
Health Unit Coordinator
History

Health Care Assistant
Horticulture

Integrated Pest Management
Interior Design

Journalism

Marketing

Math

Modern Languages

Music

Nursing

Philosophy

Physics

Political Science
Psychology/Applied Psyc
Public Relations

Sciences

SETA

Sociology

Trades and technology

Other

Total

# %
6 4 B
239 140 (I
14 8 ®
7 4 F
3 2 |
2 1 |
14 8 |
6 4
18 11 |
43 25 [
83 49 N
40 23 [l
90 53 [
60 3.5 [N
2 1 |
7 4 F
13 8 |
1 1 |
13 8 B
140 g2 [T
11 6 [E
40 23 (W
26 15 |
12 7 |®
40 23 [l
20 1.2 |
32 1.9 |
126 74 [N
4 2 |
13 8 |
10 6 |E
31 1.8 [
13 8 |
23 1.3 [
1 1 |
7 4 |F
20 1.2 |
61 36 [N
3 2 |
4 2 |
9 5 [
75 44 R
9 5 |F
2 1 |
8 5 K
141 g3 T
7 4§
57 3.3 [
19 11
18 1.1 |
30 1.8 [
35 20 [
1708 | 100.0 |
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Table 5: Program breakdown using list in 2011 survey

# % |
Academic & Career Advancement 37 2% ||
Business - Accounting| 239 14% [N
Business - Computer Science 34 2% ||
Business - Economics 11 1% ||
Business - Marketing 61 4% ||
Business - Management| 143 8% [N
Business - Other| 137 8% [N
Community & Health Studies| 117 7% I
Design - Fashion| 40 2% |F
Design - Graphic 13 1% |
Design - Interior 7 0% |
General Studies 126 7% i
Horticulture 24 1% ||
Arts - English| 40 2% |F
Arts - Fine Arts| 20 1% |
Arts - Music 9 1% |
Arts - Philosophy 9 1% |
Arts - Anthropology 14 1% I
Arts - Criminology 140 8% |
Arts - Geography 4 0% |
Arts - History| 31 2% |l
Arts - Journalism| 20 1% |
Arts - Sociology| 18 1% |
Arts - Political Science 8 0% |
Arts - Psychology 141 8% |
Arts - Other| 55 3% B
Sciences - Agriculture 7 0% |
Sciences - Biology| 43 3% |F
Sciences - Chemistry 7 0% |
Sciences - EPT| 12 1% |l
Sciences - Mathematics 3 0% |
Sciences - Physics 2 0% |
Sciences - Other 71 4% B
Trades & Technology| 30 2% |
Other| 35 2% |
Total| 1708 100% [

In a further change from previous iterations of the survey, while respondents could still choose “Other”
for Program of Study, they were no longer offered the option of writing in a text response. This helped
to reduce the number of “Other” responses and increased the reliability of the data collected. In 2011,
225 respondents (10.8%) chose “Other”, and 415 wrote in their program or elaborated on the selection
they had made; unfortunately these data could not be included in our analyses without a heavy risk of

including duplications and contradictions.

In Table 6 programs are condensed into Kwantlen’s seven academic divisions, plus Other, to provide a
more manageable breakdown. This is the breakdown that is used throughout this report when results
of other questions are compared by area of study.
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Table 6: Area of study as Kwantlen’s divisions, survey respondents

# %
Academic & Career Advancement 37 2.2% ||
Arts 635  37.2% I
Business 625  36.6% [N

Community & Health Studies 117 6.9% I
Design 60 3.5% B
Science & Horticulture 169 9.9% |
Trades & Technology 30 1.8%]8
Other 35 2.0%|8
Total 1708/ 100.0%|

For comparison, Table 7 shows the breakdown by division of students in the general Kwantlen
population who have declared themselves in credential-granting programs, in the Fall 2012 semester
(the most recent for which data is currently available).

Table 7: Area of study, Kwantlen general student population

# %
Academic & Career Advancement 859 5.9%|-

arts| 5330  36.5% N
Business| 5014  34.6% | N NEGEGGGN

Community and Health Studies 722 5.0%|.
Design| 421 2.9% I

Science and Horticulture| 1,433 9.9%|-
Trades and Technology 693 4.8%|.

Total| 14472|  100.0%|

Source: Institutional Analysis & Planning, KPU, Fall 2012 (http.//www.kwantlen.ca/ _shared/assets/F RegCount24861.pdf)

Regrettably, in this year’s Library survey, 19% of respondents (400) did not indicate their program at all,
up from 9.9% (229) in 2011. We had taken this abundance of volunteered information to suggest that
respondents wanted to provide more information than we had asked for, but this year’s increased non-
response on this question seems to contradict that.

Recommendation: Given that respondents’ program of study is very important to making practical use
of much of the other information they provide, it would be most effective to incorporate this
information into the survey data by populating a hidden field in the survey with program codes derived
from Banner and associated with the email invitation, rather than asking respondents to provide it. No
personal identifying information is involved, and anonymity is not compromised. This approach has
been used successfully in surveys conducted by the Program Review office.

First Semester at Kwantlen

Of the 1734 respondents who provided this information, 87% (1509) said that this is not their first
semester at Kwantlen.
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Library Resources

General Importance of, and Satisfaction with, Library Resources

Respondents were asked to rate the importance to them of various aspects of Library resources, then
their satisfaction with each; median values for these are presented in Table 8. Items for which median
importance is 4, Very important, are highlighted, as are items for which median satisfaction is less than
3, Satisfied.

A lower rating for satisfaction than for importance does not suggest a problem. Respondents are asked
to simply rate their satisfaction with each item, not their satisfaction relative to the item’s importance,
and presumably use the same frame of reference to determine satisfaction with each. These tables
present the two side by side for ease of reference and economy of space.

Note that in this survey online periodicals and online databases are combined into one item (whereas
previously they were separate), as students don’t generally distinguish between the two.

Overall respondents indicate they are satisfied with Library resources (median = 3); the median
satisfaction rating for all individual items in this section is also 3. Four items have a median level of
importance of 4: two - online periodicals & online research databases and library citation style guides
are the same as in 2011, while print and electronic book collections, which were previously given an
importance rating of 3, were also rated as 4 in this year’s survey. Data & statistical resources dropped
from 4 to an importance level of 3. Participants were also asked (Q6), if they had indicated
dissatisfaction with any Library resources, to explain. Their comments are found in Appendix B.

Table 8: Median satisfaction & importance ratings, library resources

n ‘ Library Resources: Median n
valid | Missing* ‘ All respondents (n=2108) Satisfaction | valid | Missing*
1960 148 4 print book collection 3 1897 211
1911 197 4 electronic books 3 1768 340
1909 199 3 print periodicals 3 1715 393
1997 111 4 online periodicals & online research 3 1918 190

databases

1890 218 3 data and statistical resources 3 1666 442
1727 381 3 dvd and video collection 3 1382 726
1765 343 3 online streaming videos 3 1412 696
1708 400 3 audiovisual equipment 3 1403 705
1964 144 3 subject guides on the library website 3 1825 283
2013 95 4 library citation style guides 3 1914 194

overall with Library resources 3 1998 110

* Missing includes N/A responses

Importance of, and Satisfaction with, Library Resources by Area of Study

The following series of tables (9 through 15) shows respondents’ median importance and satisfaction
ratings by area of study for the same list of Library resources. As with Table 8 above, these show the
number of respondents (n) replying to each item on the list, and items Very important (median = 4), or
for which the median satisfaction is less than 3 (= Satisfied), are highlighted.

Online periodicals & online research databases have a median rating of 4 in every area of study except
Trades & Technology. A large majority of the median very important ratings are for electronic/online
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resources; print books are also rated very important by respondents in all divisions except Trades &
Technology and Business. Citation style guides are also frequently rated as very important.

The median satisfaction rating is 3 almost throughout the series; the only exceptions are among
respondents in Business with DVD & video collection, and Design with video in both hard and electronic
formats (median = 2 in each case).

Table 9: Median satisfaction & importance of library resources, Academic & Career Advancement

n Library Resources Median n
E- Academic & Career Advancement (n=37) | Satisfaction | Valid

34 4 print book collection 3 34
35 4 electronic books 3 32
36 3 print periodicals 3 31
35 4 online periodicals & online research databases 3 34
35 3 data and statistical resources 3 34
36 3 dvd and video collection 3 32
37 3 online streaming videos 3 32
36 3 audiovisual equipment 3 34
36 3 subject guides on the library website 3 35
37 3 library citation style guides 3 34

overall with Library resources 3 34

Table 10: Median satisfaction & importance of library resources, Arts

n Library Resources Median n

Valid - Arts (n=635) Satisfaction | Valid
597 4 print book collection 3 579
586 4 electronic books 3 536
575 3 print periodicals 3 526
610 4 online periodicals & online research databases 3 595
559 3 data and statistical resources 3 486
522 3 dvd and video collection 3 411
525 3 online streaming videos 3 414
507 3 audiovisual equipment 3 408
595 3 subject guides on the library website 3 556
611 4 library citation style guides 3 591
overall with Library resources 3 613

Table 11: Median satisfaction & importance of library resources, Business

n Library Resources Median n

Valid - Business (n=625) Satisfaction | Valid
572 3 print book collection 3 553
560 3 electronic books 3 527
567 3 print periodicals 3 497
588 4 online periodicals & online research databases 3 568
574 3 data and statistical resources 3 518
498 2 dvd and video collection 2 402
524 3 online streaming videos 3 423
502 3 audiovisual equipment 3 419
578 3 subject guides on the library website 3 548
599 4 library citation style guides 3 569
overall with Library resources 3 591
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Table 12: Median satisfaction & importance of library resources, Community & Health Studies

n Library Resources Median n
E! Community & Health Studies (n=117) Satisfaction | Valid
106 4 print book collection 3 102
105 4 electronic books 3 95
105 3 print periodicals 3 96
110 4 online periodicals & online research databases 3 111
107 3 data and statistical resources 3 93
96 3 dvd and video collection 3 82
100 3 online streaming videos 3 80
95 3 audiovisual equipment 3 81
109 4 subject guides on the library website 3 103
111 4 library citation style guides 3 106
overall with Library resources 3 111

Table 13: Median satisfaction & importance of library resources, Design

n Library Resources Median n
Valid Design (n=60) Satisfaction | Valid
55 4 print book collection 3 57
53 3 electronic books 3 53
55 3 print periodicals 3 54
59 4 online periodicals & online research databases 3 58
51 4 data and statistical resources 3 48
48 3 dvd and video collection 2 37
46 2 online streaming videos 2 39
44 3 audiovisual equipment 3 39
56 3 subject guides on the library website 3 57
59 4 library citation style guides 3 55

overall with Library resources 3 57

Table 14: Median satisfaction & importance of library resources, Science & Horticulture

n Library Resources Median n

ﬁ- Science & Horticulture (n=169) Satisfaction | Valid
155 4 print book collection 3 146
150 3 electronic books 3 135
144 3 print periodicals 3 134
160 4 online periodicals & online research databases 3 150
143 3 data and statistical resources 3 125
130 3 dvd and video collection 3 106
136 3 online streaming videos 3 107
126 3 audiovisual equipment 3 103
156 3 subject guides on the library website 3 136
161 4 library citation style guides 3 149
overall with Library resources 3 162
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Table 15: Median satisfaction & importance of library resources, Trades & Technology

n -‘ Library Resources Median n
Valid Trades & Technology (n=30) Satisfaction | Valid
30 3 print book collection 3 29
28 3 electronic books 3 27
30 3 print periodicals 3 30
29 3 online periodicals & online research databases 3 29
28 3 data and statistical resources 3 25
29 2 dvd and video collection 3 27
27 3 online streaming videos 3 23
28 3 audiovisual equipment 3 23
29 3 subject guides on the library website 3 30
28 3 library citation style guides 3 29

overall with Library resources 3 30

Importance of, and Satisfaction with, Library Resources by Course Level

As shown in Tables 16 through 18, respondents taking courses at any level rate print book collection,
online periodicals & online research databases and citation style guides as very important. These are the
only very important items for respondents in only or mostly lower level courses, while respondents
taking both lower and upper levels also rate electronic books and subject guides on the library website as
very important, and those taking all or mostly upper level courses also include data and statistical
resources.

Table 16: Median satisfaction & importance of library resources, lower (1000 / 2000) level courses

n Library Resources Median n

Valid Lower level (n=998) Satisfaction | Valid
920 4 print book collection 3 889
896 3 electronic books 3 825
893 3 print periodicals 3 810
946 4 online periodicals & online research databases 3 900
880 3 data and statistical resources 3 775
805 3 dvd and video collection 3 653
829 3 online streaming videos 3 673
791 3 audiovisual equipment 3 651
933 3 subject guides on the library website 3 872
953 4 library citation style guides 3 912
overall with Library resources 3 955

Table 17: Median satisfaction & importance of library resources, upper (3000 / 4000) level courses

n Library Resources Median n

£ﬁ Upper level (n=504) Satisfaction | Valid
473 4 print book collection 3 461
465 4 electronic books 3 432
464 3 print periodicals 3 418
484 4 online periodicals & online research databases 3 482
472 4 data and statistical resources 3 420
422 3 dvd and video collection 3 334
424 3 online streaming videos 3 332
413 3 audiovisual equipment 3 342
468 4 subject guides on the library website 3 445
488 4 library citation style guides 3 465
overall with Library resources 3 481
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Table 18: Median satisfaction & importance of library resources, both lower and upper level courses

I-‘ Library Resources Median n
Valid Both lower and upper level (h=222) Satisfaction | Valid
207 4 print book collection 3 200
202 4 electronic books 3 190
204 3 print periodicals 3 181
210 4 online periodicals & online research databases 3 205
195 3 data and statistical resources 3 175
181 3 dvd and video collection 2 147
192 3 online streaming videos 3 154
180 3 audiovisual equipment 3 152
209 4 subject guides on the library website 3 196
216 4 library citation style guides 3 205
overall with Library resources 3 214

Importance of, and Satisfaction with, Library Resources by Campus

Tables 19 through 22 show that respondents are consistently satisfied with all resources at all campuses,
but that there is considerable difference between campuses in the number and type of resources rated
as very important. The only resource rated neither important nor unimportant at any campus is dvd and
video collection at Richmond. In an interesting change from 2011, the print book collection is now rated
very important at three campuses (previously all campuses rated it as important). Also rated very
important at three campuses are online periodicals & online research databases and library citation style
guides.

Table 19: Median satisfaction & importance of library resources, Cloverdale campus

n Library Resources Median n
Valid - Cloverdale (n=35) Satisfaction | Valid
35 3 print book collection 3 33
32 3 electronic books 3 29
35 3 print periodicals 3 33
34 3 online periodicals & online research databases 3 32
31 3 data and statistical resources 3 27
33 3 dvd and video collection 3 31
31 3 online streaming videos 3 27
32 3 audiovisual equipment 3 27
33 3 subject guides on the library website 3 33
32 3 library citation style guides 3 32

overall with Library resources 3 34

Table 20: Median satisfaction & importance of library resources, Langley campus

n Library Resources Median n

Tji Langley (n=246) Satisfaction | Valid
230 4 print book collection 3 222
227 3 electronic books 3 197
219 3 print periodicals 3 201
235 4 online periodicals & online research databases 3 223
220 3 data and statistical resources 3 190
203 3 dvd and video collection 3 168
209 3 online streaming videos 3 158
198 3 audiovisual equipment 3 160
227 3 subject guides on the library website 3 211
231 4 library citation style guides 3 221
overall with Library resources 3 232
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Table 21: Median satisfaction & importance of library resources, Richmond campus

n Library Resources Median n

E! Richmond (n=530) Satisfaction | Valid
493 4 print book collection 3 470
477 4 electronic books 3 441
486 3 print periodicals 3 442
502 4 online periodicals & online research databases 3 486
484 3 data and statistical resources 3 428

| 434  [aae dvd and video collection 2 349
450 3 online streaming videos 2 365
433 3 audiovisual equipment 3 365
497 3 subject guides on the library website 3 469
509 4 library citation style guides 3 486
overall with Library resources 3 506

Table 22: Median satisfaction & importance of library resources, Surrey campus

n Library Resources Median n
Valid Surrey (n=917) Satisfaction | Valid
845 4 print book collection 3 826
830 4 electronic books 3 781
824 3 print periodicals 3 737
872 4 online periodicals & online research databases 3 848
815 3 data and statistical resources 3 727
742 3 dvd and video collection 3 589
759 3 online streaming videos 3 610
723 3 audiovisual equipment 3 593
855 4 subject guides on the library website 3 803
887 4 library citation style guides 3 846

overall with Library resources 3 880
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Library Facilities and Services

General Importance of, and Satisfaction with, Library Facilities & Services

Using the same response scales as for Library Resources, respondents were asked to indicate how
important various library facilities and services are to them, and how satisfied they are with each.
Overall (Table 23), respondents who have used them are satisfied with Library facilities and services:
median = 3 (satisfied), which is the same as for each of the 17 items in this section.

In this section of the survey ten items have median importance ratings of 4 (very important), up from
eightin 2011. The new additions to the list are intercampus and interlibrary loan services, which join
library hours of operation, library cleanliness, general study space, quiet area to study, group study
rooms, availability of computers, printing, and photo-copying. Participants were also asked (Q6), if they
had indicated dissatisfaction with any Library facilities or services, to explain. Their comments are found
in Appendix B.

Table 23: Comparison of median satisfaction & importance ratings, library facilities & services

n Library Facilities & Services Median n [
Valid | Missing* All respondents (n=2108) Satisfaction | valid | Missing*
1752 356 4 library hours of operation 3 1755 353
1743 365 4 library cleanliness 3 1749 359
1744 364 4 general study space 3 1735 373
1737 371 4 quiet area to study 3 1720 388
1708 400 4 group study rooms 3 1625 483
1738 370 4 availability of computers 3 1721 387
1692 416 3 reference service desk hours 3 1606 502
1678 430 3 assistance by reference librarians 3 1531 577
1421 687 3 ask away chat reference service 3 1194 914
1338 770 3 assistance by audio visual services staff 3 1113 995
1677 431 3 assistance by checkout counter staff 3 1598 510
1538 570 4 intercampus loan service 3 1326 782
1480 628 4 interlibrary loan service 3 1199 909
1317 791 3 availability of audiovisual equipment 3 1109 999
1570 538 3 library research sessions booked by instructor 3 1457 651
1711 397 4 printing 3 1650 458
1673 435 4 photocopying 3 1576 532
overall with Library facilities & services 3 1715 393

* Missing includes N/A responses

Importance of, and Satisfaction with, Library Facilities & Services by Course Level

A breakdown of importance of and satisfaction with Library resources and services by course level
shows the same consistent median level of satisfaction (3) across all levels (as shown in Tables 24 — 26,
following).

The same things are rated very important by respondents taking courses at each level, with the single
exception of assistance by reference librarians being also rated as very important by respondents taking
courses at both lower and upper levels. Items relating to facilities dominate the list of items rated very
important, with intercampus and interlibrary loans being the most important of the services listed.

That said, none of the facilities or services listed have a median rating below important, at any level.
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Table 24: Median satisfaction & importance of library facilities & services, lower (1000/2000) level

courses

n - Library Facilities & Services Median n
Valid Lower level (n=998) Satisfaction | Valid
982 4 library hours of operation 3 983
978 4 library cleanliness 3 980
979 4 general study space 3 975
970 4 quiet area to study 3 962
954 4 group study rooms 3 897
970 4 availability of computers 3 966
951 3 reference service desk hours 3 899
942 3 assistance by reference librarians 3 858
806 3 ask away chat reference service 3 669
752 3 assistance by audio visual services staff 3 613
941 3 assistance by checkout counter staff 3 891
860 4 intercampus loan service 3 729
828 4 interlibrary loan service 3 661
738 3 availability of audiovisual equipment 3 614
875 3 library research sessions booked by instructor 3 809
957 4 printing 3 915
933 4 photocopying 3 866
overall with Library facilities & services 3 962

Table 25: Median satisfaction & importance of library facilities & services, upper (3000/4000) level

courses

n Library Facilities & Services Median n
Valid Upper level (n=504) Satisfaction | Valid
497 4 library hours of operation 3 498
495 4 library cleanliness 3 496
493 4 general study space 3 489
497 4 quiet area to study 3 487
491 4 group study rooms 3 474
497 4 availability of computers 3 484
472 3 reference service desk hours 3 448
471 3 assistance by reference librarians 3 428
395 3 ask away chat reference service 3 339
380 3 assistance by audio visual services staff 3 327
475 3 assistance by checkout counter staff 3 448
447 4 intercampus loan service 3 400
428 4 interlibrary loan service 3 358
380 3 availability of audiovisual equipment 3 321
456 3 library research sessions booked by instructor 3 418
492 4 printing 3 474
484 4 photocopying 3 461
overall with Library facilities & services 3 489
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Table 26: Median satisfaction & importance of library facilities & services, both lower and upper level

courses

n - Library Facilities & Services Median n
Valid Both lower and upper level (n=222) Satisfaction | Valid
214 4 library hours of operation 3 219
212 4 library cleanliness 3 218
213 4 general study space 3 216
211 4 quiet area to study 3 218
208 4 group study rooms 3 203
212 4 availability of computers 3 215
211 3 reference service desk hours 3 207
208 4 assistance by reference librarians 3 197
172 3 ask away chat reference service 3 150
160 3 assistance by audio visual services staff 3 138
206 3 assistance by checkout counter staff 3 209
182 4 intercampus loan service 3 162
177 4 interlibrary loan service 3 147
157 3 availability of audiovisual equipment 3 140
190 3 library research sessions booked by instructor 3 187
208 4 printing 3 210
204 4 photocopying 3 202
overall with Library facilities & services 3 213

Importance of, and Satisfaction with, Library Facilities & Services by Campus

Ratings of facilities and services were further considered by campus (Tables 27 — 30). Respondents are
consistently satisfied across all facilities and services listed, with a rating of 3 or better for every item at

every campus. Respondents at all campuses indicate that hours of operation and other space-related

items are very important (though group study rooms less so at Cloverdale), as well as computer
availability, printing, and photocopying.

Table 27: Median satisfaction & importance ratings, library facilities & services, Cloverdale campus

Eﬁ Library Facilities & Services Median n

Valid Cloverdale (n=35) Satisfaction | Valid
35 4 library hours of operation 3 33
35 4 library cleanliness 4 34
35 4 general study space 4 33
35 4 quiet area to study 4 34
35 3 group study rooms 3 33
35 4 availability of computers 3 34
35 3 reference service desk hours 3 34
34 3 assistance by reference librarians 3 32
31 3 ask away chat reference service 3 29
30 3 assistance by audio visual services staff 3 28
35 3 assistance by checkout counter staff 3 31
34 3 intercampus loan service 3 28
33 3 interlibrary loan service 3 27
32 3 availability of audiovisual equipment 3 29
33 3 library research sessions booked by instructor 3 31
35 4 printing 3 32
35 4 photocopying 3 32
overall with Library facilities & services 3 32
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Table 28: Median satisfaction & importance ratings, library facilities & services, Langley campus

n Library Facilities & Services Median n

Valid Langley (n=246) Satisfaction | Valid
242 4 library hours of operation 3 238
242 4 library cleanliness 3 235
241 4 general study space 3 232
243 4 quiet area to study 3 231
238 4 group study rooms 3 217
240 4 availability of computers 3 231
237 3 reference service desk hours 3 227
235 3 assistance by reference librarians 3 213
195 3 ask away chat reference service 3 158
175 3 assistance by audio visual services staff 3 149
230 3 assistance by checkout counter staff 3 219
216 4 intercampus loan service 3 188
204 4 interlibrary loan service 3 168
174 3 availability of audiovisual equipment 3 148
215 3 library research sessions booked by instructor 3 193
233 4 printing 3 215
229 4 photocopying 3 209
overall with Library facilities & services 3 232

Table 29: Median satisfaction & importance ratings, library facilities & services, Richmond campus

n Library Facilities & Services Median n

Valid Richmond (n=530) Satisfaction | Valid
521 4 library hours of operation 3 526
516 4 library cleanliness 3 523
518 4 general study space 3 519
515 4 quiet area to study 3 514
509 4 group study rooms 3 490
518 4 availability of computers 3 513
500 3 reference service desk hours 3 472
500 3 assistance by reference librarians 3 466
434 3 ask away chat reference service 3 372
412 3 assistance by audio visual services staff 3 352
501 3 assistance by checkout counter staff 3 485
461 4 intercampus loan service 3 390
450 3 interlibrary loan service 3 359
405 3 availability of audiovisual equipment 3 342
472 3 library research sessions booked by instructor 3 441
507 4 printing 3 495
497 4 photocopying 3 476
overall with Library facilities & services 3 518

Intercampus loan service is also rated as very important at Langley, Richmond, and Surrey — a change
from 2011, when only Cloverdale respondents rated it so highly. Interlibrary loans are also rated very
important by respondents at Langley and Surrey.
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Table 30: Median satisfaction & importance ratings, library facilities & services, Surrey campus

n Library Facilities & Services Median n
Valid Surrey (n=917) Satisfaction | Valid
900 4 library hours of operation 3 906
896 4 library cleanliness 3 905
896 4 general study space 3 898
890 4 quiet area to study 3 889
876 4 group study rooms 3 837
892 4 availability of computers 3 890
868 3 reference service desk hours 3 825
858 3 assistance by reference librarians 3 777
718 3 ask away chat reference service 3 601
679 3 assistance by audio visual services staff 3 552
860 3 assistance by checkout counter staff 3 816
783 4 intercampus loan service 3 687
750 4 interlibrary loan service 3 614
670 3 availability of audiovisual equipment 3 558
805 3 library research sessions booked by instructor 3 751
887 4 printing 3 858
865 4 photocopying 3 813

overall with Library facilities & services 3 883
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Resource Format Preferences

Students were asked whether they would prefer certain resources in print/hard copy or electronic
format, if they had to choose (Q3). As Chart 1 shows (and very similarly to the 2011 survey),
respondents have a clear preference for books in print/hard copy (70%), but periodicals (61%) and video
materials (68%) in electronic/online formats (i.e. streaming videos preferred to VHS and DVDs).
Preference for reference books is more evenly distributed between these two formats.

Chart 1: Resource format preferences
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Chart 2 shows the breakdown by campus of preference for each of these resource types in Print/hard
copy. Respondents’ indicated preferences may be influenced not only by which they better like to use,
but also by which they have found more readily available in their location and/or their discipline. A
much higher percentage of Cloverdale respondents than others prefer periodicals in hard copy.

Chart 2: Resource format preference for hard copy, by campus
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Responses are also shown by division (Chart 3), again indicating the percentage that prefer print/hard
copy. (A breakdown by program has been omitted, as it results in many numbers too small to be
meaningful.)

Chart 3: Resource format preference for hard copy, by division
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Computer Use

Students were asked (Q8; Table 31) how often they are able to find a computer to do research when at
the Library; 66% of respondents (n=1169) university-wide report that they are able to find one all or
most of the time. Slightly more than 5% (n=94) report that they are rarely or never able to find a
computer for research. An additional 10.5% of respondents say they do not use library computers for
research, and the balance of respondents say they can find one about half the time.

Table 31: Respondents’ ability to find a computer for research at library, overall

# % |
All the time| 386 21.8 [N
Most of the time| 783 443 I
About halfthe time| 333 18.8 [N

Rarely 80 45 |

Never 14 08 |
N/A: I do not use library computers to do research 172 9.7 |-

Total| 1768 100.0 |

When the results are broken down by campus, 77% of respondents using the library at the Cloverdale
campus report they have been able to find a computer to do research there all or most of the time; 59%
of respondents can find a computer all or most of the time at the Richmond library; and Langley and
Surrey are in between at about 70% each. Table 32 shows both percentages and actual numbers for
each campus.

Table 32: Ability to find computers for research at the library, by campus

Cloverdale Langley Richmond Surrey
# % # % # % # %
All or most of the time 27 N 7% 171 B 70% 312 BN 59% 630 B 69%
About half the time 1| 3% 38 | 16% 134 [ 25% 153 [ 17%
Rarely or never 1| 3% 6 | 2% 41 | 8% 44 | 5%
N/A: Do not use library computers for research 6 [ 17% 29 | 12% 42 | 8% 89 | 10%
Total 35 244 529 916

Students were also asked (Q9; Chart 4) what kind of equipment they primarily use for research at the
library, with options My own laptop, Mobile device (such as iphone, smartphone, tablet), and Library
computer. Kwantlen-wide 52% of respondents use primarily a library computer. Surprisingly this is
exactly the same percentage that in 2011 reported using their own laptop. (Mobile device was not
included as an option in the 2011 survey.)

Chart 4: Type of equipment used for research at the library
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Chart 5 shows that the breakdown by campus is fairly similar, with small variation in library computer
use from campus to campus. A slightly higher proportion of respondents at Surrey and a slightly lower
proportion of respondents at Cloverdale use their own laptop. The greatest variation and perhaps most
surprising result is in use of mobile devices, with Langley and Surrey showing the least use at 8% each,
and Cloverdale at 20%. However, given Cloverdale’s small overall numbers this is unlikely to be
representative of the campus population as a whole.

Chart 5: Kind of equipment primarily used for research at the library, by campus
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Looking into the various computer-related questions in more depth it appears that there are some
complexities not revealed by the answers to individual questions. For example, as shown in Chart 6, the
total proportion of respondents rating availability of computers in the library as Important or Very
important is predictably very high (totaling 96%) for those who primarily use library computers, but it is
also very high for those who primarily use their own laptops (86%), and very high for those who
primarily use a mobile device. This may be related to the importance placed on printing services.

Chart 6: Importance of Library computer availability, by equipment primarily used for research in library
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Preference for receiving Library notices

Students were asked (Q10) how they would prefer to receive Library notices, and asked to check all that
apply, of MyKwantlen email, Text message to my phone, and Other (please specify). Of the 1782
responses received from 1681 respondents, an overwhelming majority, preferred MyKwantlen email to
either of the other options, as shown in Chart 7.

Chart 7: Preference for delivery of Library notices
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Most of the text responses for Other were variations on a preference for email notification, but several
expressed a desire not to receive Library notices at all, preferring to “read the notices in front of the
library's main door” or “either social media, Eagle Eye or an event/ communications page on the
Kwantlen homepage”. Itis likely that respondents had differing ideas about what sort of notices were
referred to in this question: most probably assumed personal communications regarding books due,
requests ready for pick-up, and so on, while others were clearly thinking more generally of publicity for
upcoming events, etc.
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Interest in Workshops

Students were asked to indicate what interest they would have in each of a list of potential new Library
in-person workshops, with space also to indicate other topics of interest (Q11). Respondents indicate a
strong interest in workshops on APA style, MLA style, and Zotero, and rather less in plagiarism and
Chicago style (see Chart 8). Results are expressed as both overall numbers and percentages of
responses (n=number of respondents to the question).

Chart 8: Interest in potential in-person Library workshops
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Suggestions under Other included research skills, study skills, essay writing, job search and resume
writing, etc. The variety of subjects and the inclusion of several that are already provided elsewhere at
Kwantlen suggests that students may be looking to the Library as a resource on a range of topics beyond
their immediate academic needs — and that they may be unaware of some other resources or sources of
support available to them.

Chart 9 shows levels of interest in various workshops by whether respondents indicate they are new or
returning students. These are very similar for most topics, though a higher proportion of returning
students are interested in workshops on APA and MLA style.

Chart 9: Interest in potential in-person Library workshops, by new or returning student status
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Students were also asked when they would prefer to attend such workshops (Q12), indicating all that
apply on a list of day/time combinations. As shown in Chart 10, weekdays are strongly preferred to

Saturdays, and mid-afternoon and late morning are preferred to evening.

Chart 10: Preference for time to attend in-person workshops
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Library Access Methods and Usage

Participants were asked (Q18) to indicate how often they use the Library in person, online, and by
phone; response options were More than 3 times/week, About once a week, About once a month, About
once in two months, About once a semester, and Never. Overall results are presented in Chart 11 (note
that the numbers of respondents vary by method of access), which shows that rates of Library use by all
methods are virtually unchanged from the 2011 survey. Library use patterns are then further broken
down by campus, by course level, and by program.

Chart 11: Frequency of Library use by method of access
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These data (and others based on them, following) should be used with caution, as they were collected in
an online survey: students who rarely use computers or the internet, and/or do not use the Library
online, are less likely to have participated, so results may suggest greater online library use (absolutely
or relatively) than is actually occurring in the overall student population.

In Person

As shown in Chart 12 (following page), a high proportion of respondents at all campuses indicate they
use the library in person at least once per week. The numbers at all campuses show an increase over
2011 survey results, with the greatest being at Cloverdale — up from 59% in 2011 to 85% in 2013 (to be
used with caution, due to the very small number of respondents). Reported in-person use at Richmond
is also up substantially, from 75% to 85%, while Langley and Surrey show much smaller increases (2%-
3%).

A note of caution: as encouraging as these data are, it is possible that they are somewhat biased by
characteristics of the respondents. Kwantlen students are heavily surveyed, and it may be that those
who engage with and complete the Library survey are more likely to be frequent Library users.
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Chart 12: In person use of the library at least once per week, by campus
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A more detailed breakdown of in-person use patterns (Chart 13) shows that the proportion of
respondents who report using the library in person more than three times per week at Cloverdale,
Langley, and Surrey is about the same as in 2011, while there has been a slight increase at Richmond.
The most notable shift since the 2011 survey in an increase in reported in-person use of the Library
About once a week by Cloverdale respondents — up from 20% to 44% - as well as a (corresponding?)
decrease among those at the same campus who report using the Library Once a month or less often.

Chart 13: In person use of the library, by campus, detail
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Online

As shown in Chart 14, online library use at a rate of at least once per week ranges from about 48 to 63
percent, with Cloverdale at the low end and Richmond and Surrey together at the top. The only real
difference from 2011 is in the reported online use of the Library by respondents at Langley, up from 38%
to 56%. This change may be due at least in part to the recent move of several programs to Langley from
other campuses.

Chart 14: Online use of the library at least once per week, by campus
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Chart 15 provides a more detailed picture of respondents’ patterns of online library use: these show a
more even split between the two highest use categories at each campus, but little overall change in the
totals. There are still respondents, mostly at Langley and Cloverdale (both around 15%), who report that
they never use the Library online; this is a decrease at Langley, but an increase at Cloverdale, from 2011.

Chart 15: Online use of the library, by campus, detail
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By Phone

By contrast with in-person and online use, respondents indicate that their use of the library by phone is
very limited: as Chart 16 shows, between 45% and 71% say they never access the Library this way
(though this is a decrease from 2011 on all campuses except Surrey). The most notable change since
2011 is a reported increase in phone use of Library at Cloverdale. Although all Cloverdale numbers
should be used with caution, this increase is seen across the three highest use frequencies along with
the most substantial decrease in Never responses (from 70% to 45%), so is likely fairly reliable.

Chart 16: Phone use of the Library, by campus
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These data may also be affected by their method of collection, as students who phone the library may
be less likely to respond to an online survey.

Use Patterns

Chart 17 (following page) shows a cross-tabulation of respondents’ in-person and online Library use,
comparing numbers in each group who report using the Library by each means at least once per week.
Those who use the Library often by one method of access, tend also to do so by the other.

(A similar cross-tabulation of either of these methods with responses for Library use By phone shows
that the small number of respondents who say they access the library by phone at least once per week
are almost all doing so in person (128 of 135) and online (123 of 131) as well; these are not shown in
detail due to the relatively small numbers involved.)
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Chart 17: In person users’ online use of the Library
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Method of Library access by course level is shown in Chart 18, based on respondents reporting use of
each method once per week or more. In general the patterns and rates are very similar to 2011, though
slightly increased across all methods of access. Use of the Library in person is consistently high (85%-
87%), and use by phone is very consistent at about 9% regardless of course level. By contrast, online use
climbs steadily from respondents in mostly lower level courses (53%), to those in both levels (65%), to
those in mostly upper level courses (75%).

Chart 18: Use of the Library at least once per week, all access methods, by course level
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The pattern is similar for use of the Library at least once per week by each method, for new or returning
students (Q22; Chart 19, following page). The most notable difference is that respondents who are new
students report a higher rate of use of the Library by phone than any other demographic group (except
users of the Cloverdale location).
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Chart 19: Use of the Library at least once per week, all access methods, new or returning student
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Similarly, it can be useful to look at method of Library access by area of study; Chart 20 (following page)
compares the percentages of respondents for each division who reported using the Library at least once
per week by each method. (The n for each program is the average number of respondents for the three
access methods; this is a rather casual approach but serviceable since there is little variation in response
numbers within programs.)

In addition to some insight into how various programs’ students access the Library, this provides a sense
of their relative overall Library use patterns.
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Chart 20: Use of the Library by all methods, at least once per week, by division
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Hours of Service

Mornings

Students were asked if they use the library in person or by phone before 8 am (Q13; Chart 21). Of the
1717 who responded, 59% said no. Only 8% said they do so often, and the remaining 33% said they do
so sometimes or infrequently.

Chart 21: Use of the Library in person or by phone before 8 a.m.
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Weekends

Two questions were asked about the likelihood of respondents using the Library during various time
blocks on Saturdays (Q14), and on Sundays (Q15), at each of the Langley, Richmond, and Surrey
campuses. As Chart 22 shows, respondents express themselves least likely to use the Langley campus
library on Saturdays (both in terms of each time block, and as Do not/will not use), and most likely to use
the Surrey campus library. Among those who say they are likely to use the libraries on Saturdays,
preference is greatest for the existing hours (10 am —4 pm), and for possible “other opening hours”
(same total hours of service) it increases as the hours get later.

Chart 22: Other hours most likely to use the Library on SATURDAYS, at Langley, Surrey and Richmond
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The question regarding Sunday hours is slightly different, in that the response options provided
represent an increase in overall hours of service, from the current four (1 pm — 5 pm), to six. The results
(see Chart 23) are very similar to Saturday, except that there is a clear preference for the latest option (1
pm - 7 pm) over all the other options, among those who say they are likely to use the Library on
Sundays.

Chart 23: Other hours most likely to use the Library on SUNDAYS, at Langley, Surrey and Richmond
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Survey participants were also asked whether they would be more likely to need longer hours on
Saturday, or on Sunday, assuming the Library could be open longer on only one of those days (Chart 24).
A slight majority (38% vs 31%) chose Saturday, while 28% said it does not matter; if these results are
representative, around 60% of students would find longer hours on either day useful.

Chart 24: Preference for longer hours on (only one of) Saturday or Sunday (n=1741)
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Chart 25 shows these data broken down by the campus at which respondents say they mostly use the
Library. Respondents who use the Library at Surrey indicate a slight preference for longer hours on
Sunday, while those who use the other three locations have a stronger preference for Saturday.
Cloverdale has substantially the highest proportion of respondents who say they’d be likely to need
longer hours on neither of these days.

Chart 25: Preference for longer hours on (only one of) Saturday or Sunday, by campus (percentages)
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Chart 26 shows the actual numbers represented by the percentages in Chart 23, with Cloverdale and
Langley combined, based on the assumption that respondents who currently mostly use either of these
Libraries would be most likely to use the Langley library during extended weekend hours. Assuming the
survey results are reasonably representative of Library users, this chart may be helpful in considering
which day, location(s), or combination of the two would be the best choice for extended weekend
hours.

Chart 26: Preference for longer hours on (only one of) Saturday or Sunday, by campus (numbers)
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KPU Library Student Survey 2013 Version A

Every other year, Kwantlen Polytechnic University Library collects feedback from students on their experiences with
Library services and resources. Please take a few minutes to share your thoughts about how well the Library resources
and services are meeting your needs. The survey takes about 10 minutes to complete and your input helps us meet
the needs of Kwantlen students. We will use this information to improve our collections and services and to plan for
the future. The survey is confidential, and your participation is entirely voluntary.

The web survey link will be open January 28th — February 12th, 2013. Please note that while you may start the survey
and then finish it later, you cannot submit more than one completed survey.

On completion of this survey, you can choose to be entered into a prize draw to win one of the following: a $100 gift
card for the Kwantlen Bookstores, a $50 gift card for Cineplex, or a $25 gift card for Tim Hortons.

Thank you for your time and feedback!

Todd Mundle,
University Librarian

1) I Library Resources and Services

Please rate the IMPORTANCE of the following Library RESOURCES:

Very [Important] Neither Unimportant Very N/A Have
important| important nor unimportant| not used
unimportant

Print/hard copy book collection
Flectronlc book collection (over 100,000
items)
Print/hard coPy periodicals (magazines,
newspapers, journals)
Online periodicals & online research
databases
Data and statistical resources
DVD and video collection
Online streaming videos
[Audiovisual equipment
Subject guides on the Library website
Library citation style guides
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2) Now, please rate your SATISFACTION with the following Library RESOURCES:

Very [Satisfied| Neither satisfied [Unsatisfied|  Very N/A Have

satisfied nor unsatisfied unsatisfied | not used
Print/hard copy book collection
Electronic books (over 100,000 items)
e o g s
Online periodicals & online research databases
Data and statistical resources
DVD and video collection
Online streaming videos
Audiovisual equipment
Subject guides on the Library website
Library citation style guides
Overall satisfaction with the Library’s resources

3) If you could have an item in only PRINT/HARD COPY or in ELECTRONIC/ONLINE format, what would you prefer?

Please indicate your preference for each item.

Print/Hard Copy

Electronic/Online

Don't know

Books

Periodicals (magazines, newspapers, journals)

Reference books (encyclopedias, dictionaries, handbooks)

Videos/DVDs
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4) Please rate the IMPORTANCE of each of the following Library FACILITIES and SERVICES:

Very
important|

Important|

Neither
important nor
unimportant

Unimportant

Very
unimportant

N/A
Have
not
used

Library hours of operation

Library cleanliness

General study space

Quiet area to study

Group study rooms

Availability of computers

Reference service desk hours

Assistance by reference librarians (in person,
by email, by phone)

“Ask Away” chat reference service

Assistance by audiovisual services staff

Assistance by checkout counter staff

Intercampus loan service (getting items from
another Kwantlen campus)

Interlibrary loan service (getting items from
another institution)

Availability of audiovisual equipment

Library research sessions booked by your
instructor and taught by a librarian

Printing

Photocopying

Library Survey of Students 2013 — Version A
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5) Now, please rate your SATISFACTION with each of the following Library FACILITIES and SERVICES:

Very |[Satisfied Neither Unsatisfied Very N/A Have
satisfied satisfied nor unsatisfied | not used
unsatisfied
Library hours of operation
Library cleanliness
General study space
Quiet area to study
Group study rooms
Availability of computers
Reference service desk hours
ASS|s_tance by reference librarians (in person, by
email, by phone)
“Ask Away” chat reference service
Assistance by audiovisual services staff
Assistance by checkout counter staff
I I - — F
ntercampus loan service (getting items from
another Kwantlen campus)
Interllbréry I.oan. service (getting items from
another institution)
Availability of audiovisual equipment
!_lbrary research sessions bc.)okefj by your
instructor and taught by a librarian
Printing
Photocopying
Overall satisfaction with the Library’s facilities and
services

6) If you indicated VERY UNSATISFIED or UNSATISFIED with any of the Library resources or Library facilities and
services, please explain:

7) Which one of the above Library resources or Library facilities and services are you MOST SATISFIED with and
why:
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8) How often are you able to find a computer to do your research at the library?

@ All the time Rarely
Most of the time Never
About half the time N/A: 1 do not use library computers to do research

9) What type of equipment do you primarily use for your research at the library?
My own laptop
Mobile device (such as iphone, smartphone, tablet)
Library computer

10) How would you like to receive library notices? (Please choose all that apply.)

MyKwantlen email Text message to my phone Other (please specify)

If you selected other, please specify

11) Which of the following in-person workshops would you be interested in attending if the Library were to offer
them (the length of each workshop would be approximately 2 hours)? (Please choose all that apply.)

APA citation style

MLA citation style

Chicago citation style

Plagiarism

Zotero (Zotero is a tool that helps you collect, organize and cite your sources)
Other topic, please specify below

Other (please specify)

12) When would you prefer to attend an in-person workshop(s)? (Please choose all that apply.)
Weekdays, 10 am to noon Saturday
Weekdays, 2 pm —4 pm None of the above
Weekdays, 5 pm -7 pm

13) Do you use the library (in person or by phone) before 8 am?

Yes, often Yes, sometimes Yes, infrequently No
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14) The Langley, Richmond, and Surrey Campus Libraries are currently open on Saturdays from 10 am -4 pm. IF
other opening hours were available on Saturdays, when would you be most likely to use each of the Campus
Libraries?

10 am—4 pm (asis){11 am -5 pm[12 pm — 6 pm|1 pm — 7 pm[N/A: Do not/will not use

Langley
Richmond
Surrey

15) The Langley, Richmond, and Surrey Campus Libraries are currently open on SUNDAYS from 1 pm —5 pm. IF the
Libraries could be open longer on SUNDAYS, when would you be most likely to use each of the Campus Libraries?

10am—4 pm[1lam -5 pm|12 pm—6 pm|l pm — 7 pm|N/A: Do not/will not use

Langley
Richmond
Surrey

16) The Richmond, Surrey and Langley Campus Libraries are currently open on Sundays for 4 hours (1pm-5pm) and
on Saturdays for 6 hours (10am-4pm). If the Library could be open longer only one of these days, which day would
you be more likely to need longer hours?

Either: does not matter Neither

Saturday Sunday

17) Do you have any other comments about the Library or comments that you think may improve the Library?

18) Il. Libary Usage

How often do you use the Library in each of these ways?

More than 3 About once a About once a About once in two About once a Never|
times/week week month months semester
In
person
Online
By
phone

19) Ill. Please Tell Us About Yourself

In which program are you enrolled:
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ABE/Qualifying Studies
Accounting

Anthropology

Agriculture

APPD

Applied Business Technology
Applied Science/Engineering
Asian Studies

Bachelor of Technology
Biology

Business Admin

Business General

Business Human Resources
Business Management
Canadian Studies

Career Choices & Life Success
CELTA

Chemistry

Computer Information Systems
Computer Science

Creative Writing
CRIM/Comm. Crim. Justice
Economics

English

English Language Studies (ESL)
Environmental Protection Tech
Family Childcare

Fashion

Fine Arts

General Arts

General Studies

Geography

Graphic Design for Marketing
Health Unit Coordinator
History

Health Care Assistant
Horticulture

Integrated Pest Management
Interdisciplinary Design Studies
Interior Design

@ Journalism

Marketing

Math

Modern Languages

Music

Nursing

Philosophy

Physics

Political Science
Psychology/Applied Psyc
Public Relations

Sciences

SETA

Sociology

Library Survey of Students 2013 — Version A
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20) On which campus do you mostly use the Library? (Please choose one option only.)
Cloverdale Langley Richmond Surrey
21) Please indicate which level of courses you are mostly taking this year. (Please choose one option only.)

Lower level (1000 and 2000 level) Upper level (3000 and 4000 level)
Both lower and upper level

22) Is this your first semester at Kwantlen?
Yes No

23) IV.IET

The last three questions ask about your preferences for receiving Kwantlen information and accessing student
services/information.

The IET Service Desk provides tech support to students (such as accessing email; connecting to mykwantlen.ca,
online self-service, and Moodle). The IET Service Desk can be contacted by email, by phone, or in-person (Surrey
Campus).

How would you like to receive information about Kwantlen (ie. updates, events, etc.)? (Please choose ALL that
apply).

Email Kwantlen social media (ie. facebook, twitter)
Mobile app Posters/bulletin boards around campus
Kwantlen website Other (please specify)

If you selected other, please specify

24) How would you like to access IET supported student services (such as registration, checking grades, etc.)?
(Please choose ALL that apply.)

Email Phone Mobile app myKwantlen.ca Other (please specify)

If you selected other, please specify
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25) How interested are you in having the following mobile app features?

Very interested

Somewhat interested

Not very interested

Campus maps

Class schedule/course availability

=

=

=

Class cancellations

=

=

=

KPU news/events

=

=

=

Library services

=

=

=

Athletics and recreation information

=

=

=

Campus security/emergency response information

=

=

=

Program/course information

=

=

=

Register for courses

=

=

=

Check grades

=

=

=

Other

=

=

=

26) V. Prize Draw

Thank you for taking the time to participate in this survey!

Would you like to enter the prize draw for a chance to win one of the following: a $100 gift card for the Kwantlen

Bookstores, a $50 gift card for Cineplex, or a $25 gift card for Tim Hortons?

Yes — | would like to enter the prize draw

27) VL. Prize Draw Entry Form

To enter the draw to win one of the following: a $100 gift card for the Kwantlen Bookstores, a $50 gift card for

B No

Cineplex, or a $25 gift card for Tim Hortons, please provide your name, your email address and your phone number.

This information will not be associated with your survey responses; it will be kept separate and only used in

conducting the draw and contacting the winner.

Name
Email address

Phone number

Thank you for taking the time to participate in this survey.

Todd Mundle, University Librarian

Library Survey of Students 2013 — Version A
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KPU Library Student Survey 2013 Version B

Every other year, Kwantlen Polytechnic University Library collects feedback from students on their experiences with

Library services and resources. Please take a few minutes to share your thoughts about how well the Library resources

and services are meeting your needs. The survey takes about 10 minutes to complete and your input helps us meet

the needs of Kwantlen students. We will use this information to improve our collections and services and to plan for

the future. The survey is confidential, and your participation is entirely voluntary.

The web survey link will be open January 28th — February 12th, 2013. Please note that while you may start the survey

and then finish it later, you cannot submit more than one completed survey.

On completion of this survey, you can choose to be entered into a prize draw to win one of the following: a $100 gift

card for the Kwantlen Bookstores, a $50 gift card for Cineplex, or a $25 gift card for Tim Hortons.

Thank you for your time and feedback!

Todd Mundle,
University Librarian

1) I. Library Resources and Services

Please rate the IMPORTANCE of the following Library RESOURCES:

Very Important | Neither important | Unimportant Very N/A Have
important nor unimportant unimportant| not used
Print/hard copy book collection
Electronic book collection (over 100,000 items)
Print/hard copy periodicals (magazines,
newspapers, journals)
Online periodicals & online research databases
Data and statistical resources
DVD and video collection
Online streaming videos
[Audiovisual equipment
Subject guides on the Library website
Library citation style guides

55

Library Survey of Students 2013 — Version B



2) Now, please rate your SATISFACTION with the following Library RESOURCES:

Very
satisfied

Satisfied

Neither satisfied nor
unsatisfied

Unsatisfied

Very
unsatisfied

N/A Have
not used

Print/hard copy book collection

Electronic books (over 100,000 items)

Print/hard copy periodicals (magazines,
newspapers, journals)

Online periodicals & online research databases

Data and statistical resources

DVD and video collection

Online streaming videos

Audiovisual equipment

Subject guides on the Library website

Library citation style guides

Overall satisfaction with the Library’s resources

3) If you could have an item in only PRINT/HARD COPY or in ELECTRONIC/ONLINE format, what would you prefer?

Please indicate your preference for each item.

Print/Hard Copy | Electronic/Online | Don't know
Books
Periodicals (magazines, newspapers, journals)
Reference books (encyclopedias, dictionaries, handbooks)
Videos/DVDs
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4) Please rate the IMPORTANCE of each of the following Library FACILITIES and SERVICES:

Very Important | Neither important | Unimportant Very N/A Have
important nor unimportant unimportant| not used

Library hours of operation
Library cleanliness
General study space
Quiet area to study
Group study rooms
Availability of computers
Reference service desk hours
Assistance by reference librarians (in person, by

,
email, by phone)
“Ask Away” chat reference service
Assistance by audiovisual services staff
Assistance by checkout counter staff
Intercampus loan service (getting items from
another Kwantlen campus)
Interlibrary loan service (getting items from
another institution)
Availability of audiovisual equipment
Library research sessions booked by your
instructor and taught by a librarian
Printing
Photocopying
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5) Now, please rate your SATISFACTION with each of the following Library FACILITIES and SERVICES:

Very
satisfied

Satisfied

Neither satisfied nor
unsatisfied

Unsatisfied

Very
unsatisfied

N/A Have
not used

Library hours of operation

Library cleanliness

General study space

Quiet area to study

Group study rooms

Availability of computers

Reference service desk hours

Assistance by reference librarians (in person, by
email, by phone)

“Ask Away” chat reference service

Assistance by audiovisual services staff

Assistance by checkout counter staff

Intercampus loan service (getting items from
another Kwantlen campus)

Interlibrary loan service (getting items from
another institution)

Availability of audiovisual equipment

Library research sessions booked by your
instructor and taught by a librarian

Printing

Photocopying

services

Overall satisfaction with the Library’s facilities and

Library Survey of Students 2013 — Version B
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6) If you indicated VERY UNSATISFIED or UNSATISFIED with any of the Library resources or Library facilities and
services, please explain:

7) Which one of the above Library resources or Library facilities and services are you MOST SATISFIED with and
why:

8) How often are you able to find a computer to do your research at the library?

All the time

Most of the time

About half the time

Rarely

Never

N/A: | do not use library computers to do research

9) What type of equipment do you primarily use for your research at the library?
My own laptop
Mobile device (such as iphone, smartphone, tablet)
Library computer

10) How would you like to receive library notices? (Please choose all that apply.)

MyKwantlen email Text message to my phone Other (please specify)

If you selected other, please specify

11) Which of the following in-person workshops would you be interested in attending if the Library were to offer
them (the length of each workshop would be approximately 2 hours)? (Please choose all that apply.)

APA citation style

MLA citation style

Chicago citation style

Plagiarism

Zotero (Zotero is a tool that helps you collect, organize and cite your sources)
Other topic, please specify below

Other (please specify)
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12) When would you prefer to attend an in-person workshop(s)? (Please choose all that apply.)
Weekdays, 10 am to noon Saturday
Weekdays, 2 pm —4 pm None of the above
Weekdays, 5 pm —7 pm
13) Do you use the library (in person or by phone) before 8 am?
Yes, often Yes, sometimes Yes, infrequently No
14) The Langley, Richmond, and Surrey Campus Libraries are currently open on Saturdays from 10 am -4 pm. IF

other opening hours were available on Saturdays, when would you be most likely to use each of the Campus
Libraries?

10 am —4 pm (asis){l11 am -5 pm[12 pm — 6 pm|1 pm — 7 pm|N/A: Do not/will not use

Langley
Richmond
Surrey

15) The Langley, Richmond, and Surrey Campus Libraries are currently open on SUNDAYS from 1 pm —5 pm. IF the
Libraries could be open longer on SUNDAYS, when would you be most likely to use each of the Campus Libraries?

10 am —4 pm[l1am -5 pm[12 pm — 6 pm|1l pm — 7 pm|N/A: Do not/will not use

Langley
Richmond
Surrey

16) The Richmond, Surrey and Langley Campus Libraries are currently open on Sundays for 4 hours (1pm-5pm) and
on Saturdays for 6 hours (10am-4pm). If the Library could be open longer only one of these days, which day would
you be more likely to need longer hours?

Saturday Sunday Either: does not matter Neither

17) Do you have any other comments about the Library or comments that you think may improve the Library?
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18) Il. Libary Usage

How often do you use the Library in each of these ways?

More than 3 times/week|About once a week|About once a month|About once in two months| About once a semester | Never
In person
Online
By phone
19) lll. Please Tell Us About Yourself
In which program are you enrolled:
ABE/Qualifying Studies Geography
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Accounting

Anthropology

Agriculture

APPD

Applied Business Technology
Applied Science/Engineering
Asian Studies

Bachelor of Technology
Biology

Business Admin

Business General

Business Human Resources
Business Management
Canadian Studies

Career Choices & Life Success
CELTA

Chemistry

Computer Information Systems
Computer Science

Creative Writing
CRIM/Comm. Crim. Justice
Economics

English

English Language Studies (ESL)
Environmental Protection Tech
Family Childcare

Fashion

Fine Arts

General Arts

General Studies

Graphic Design for Marketing
Health Unit Coordinator
History

Health Care Assistant
Horticulture

Integrated Pest Management
Interdisciplinary Design Studies
Interior Design

@ Journalism

Marketing

Math

Modern Languages

Music

Nursing

Philosophy

Physics

Political Science
Psychology/Applied Psyc
Public Relations

Sciences

SETA

Sociology

Trades and technology

Other
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20) On which campus do you mostly use the Library? (Please choose one option only.)

Cloverdale Langley Richmond Surrey

21) Please indicate which level of courses you are mostly taking this year. (Please choose one option only.)

Lower level (1000 and 2000 level) Upper level (3000 and 4000 level)
Both lower and upper level

22) Is this your first semester at Kwantlen?

Yes No

23) IV.IET

The last few questions ask about your preferences and experiences with the Information & Educational
Technology (IET) Service Desk.

The IET Service Desk provides tech support to students (such as accessing email; connecting to mykwantlen.ca,
online self-service, and Moodle). The IET Service Desk can be contacted by email, by phone, or in-person (Surrey
Campus).

What is your preferred method for contacting the IET Service Desk. Please rank the options (1=most preferred,
3=least preferred).

email

phone

in-person-if available at all library locations

24) Have you wanted to access the IET Service Desk (by email, by phone, or in-person — Surrey campus) this
academic year, but could not because it was CLOSED?

Yes, three or more times this academic year (from September 2012)

Yes, once or twice this academic year (from September 2012)

No

Don’t know/Can’t remember/Did not need to contact the IET Service Desk

25) Please think of the MOST RECENT time you were unable to access the IET Service Desk because it was
CLOSED. When did you try to access the service desk?

Before 7:30 am, Monday to Friday
Between 5 pm and 8 pm, Monday to Friday
After 8 pm, Monday to Friday

Saturday, any time

Sunday, any time
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26) V. Prize Draw
Thank you for taking the time to participate in this survey!

Would you like to enter the prize draw for a chance to win one of the following: a $100 gift card for the
Kwantlen Bookstores, a $50 gift card for Cineplex, or a $25 gift card for Tim Hortons?

Yes - | would like to enter the prize draw
No

27) VI. Prize Draw Entry Form

To enter the draw to win one of the following: a $100 gift card for the Kwantlen Bookstores, a $50 gift card for
Cineplex, or a $25 gift card for Tim Hortons, please provide your name, your email address and your phone
number.

This information will not be associated with your survey responses; it will be kept separate and only used in
conducting the draw and contacting the winner.

Name

Email address

Phone Number

Thank you for taking the time to participate in this survey.

Todd Mundle, University Librarian
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Appendix A: Reasons for Satisfaction with Resources, Facilities or Services

Question 7: “Which one of the above Library resources or Library facilities and services are you MOST
SATISFIED with and why:”

Employees
Total=216

Surrey
o [Availability-ofcomputers and] assistance by checkout counter staff because they are always there to [use

and]-help.

o [Cleanlinessand] the assistance with staff. [Hike-how-thelibrary-is-always-clean it gives-a-safelhomekind
offeeling-mightbe because-of the-cement-walls—] Everyone is always super friendly and helpful!

o [Computers;study-areas,printingfacilities;] research assistance, [interibraryloans-interinstitutionloans:)

e [l am m[io]st satisfied with the reference desk help | have received at the Surrey campus library. When |
was unable to find a book the very nice woman walked up to the second story with me to insure that |
found what | was looking for. She was very helpful in ensuring that it was the proper book for my needs as

well.]

had-Hnreeded-to-waitto-use-one.] Also, the library employees are aIways W|II|ng to heIp if  have any
questions. The atmosphere is great.

thaFy—&eLesed—Hevert—s&Frmeh—lt—s%he—best—seﬂﬂeeeveF] The librarians are very nice and frlendly and

helpful. My favourite librarians are [name] and [name]. | do think however that librarians should keep in
mind how much time a student has and focus on students' questions instead of wandering off and
diverting them to other topics and resources and help that they didn't ask for (this only applies when a

student is really restricted to tlme) [Resea#eh%essmr&beeked—bx#p#eiesse#&a%eae#y—he&p#&—%

t—he#e—a#e—mmory—epf&ens—] | also appreciate the Reference Librarians. They have been able to help me
several times quite effectively to reach my research goals.

-] I'm also very satisfied

with the audiovisual guy who gave our class a tutorial on using the library camcorders. He gave us a very
handy handout with it too.

o  [Library-operation-hours,reference-desk-heurs;] assistance by reference librarians. [printing;
photecopying:]

o [Letsefguietspacetostudyonthe3rdflooer] and helpful staff.
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65

[ ebecad
space-somewhere-to-study-and-de-hemework-at:] The librarians at the check o

desk is also very helpful and knowledgeable.
[Very-friendlyand-helpfulstaffsat Richmond-campus]

Ability get help from librarians especially online!

ut counter and reference

Always someone available to help.
Assistance by checkout counter staff. [x 3]

Assistance by checkout counter staff; have been very helpful in my experience especially relating to
questions finding something or difficulties with the printers. [ i

Assistance by librarians, because they are all very helpful and polite.

Assistance by librarians.

Assistance by reference librarian because they are always there when I really need their help!
Assistance by reference librarians (in person, by email, by phone). [x 2].

Assistance by reference librarians. | have usually found them to be extremely helpful and informative.
Only on one occasion did | have one librarian who really didn't seem to know what she was doing.
Assistance by reference library because they have yet to be unable to help me with my research.
Assistance by staff.

Assistance by staffs is really helpful when having questions.

Assistance from librarians, always willing to help find something when you're having troubles.
Assistance from staff is exceptional; they are always helpful and if they don't have an answer they will find
someone who does or will work with students to find what they are looking for.

Assistance from the librarian because they are able to guide me in the right direction of my research.
Assistance with librarian because they always answer my question.

Assistant at the counter to answer my questions because physical responses are more meaningful and
insightful.

Assistants are very helpful and friendly.

Availability of Librarians [and-reference-materials:]

Being able to ask a librarian for help at any time.

Checkout counter staff are very helpful and friendly.

Checkout has always been quick and efficient.

Checkout staff...very helpful and pleasant!

Face to face interaction with the librarians, either for citation assistance, research assistance, front desk
help, or just a friendly conversation. The staff are a true asset to our libraries!

Great staff!

Help desk staff have been very friendly and were able to help me locate my book quickly and easily.
Helpful staff that spent time and walked me through searching issues when | needed help; [it'sa-goed
comfortableareato-study:|

Helpful staff.

Helpfulness with finding something.

How informed library technicians ... or librarians are when you ask for help.
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e | am highly satisfied with the help i receive at the check-out table because they are very clear and helpful
with their answers to my questions. Also they do everything they can to find a book if | can't find it.

e | am most satisfied with library staff [and-the-printingstuff]

e | am most satisfied with the assistance from checkout counter staff as they are helpful and reliable.

e | am most satisfied with the assistance with reference librarians" because they are always there to help,
even during times when they have several people waiting in line.

e | am most satisfied with the availability and willingness to help of the librarians at Kwantlen. They always
go above and beyond [and-mere-specificalyframelat-the Langley-campus-hasbeen-extremely-helpf
duringmy-time-atKwantlen:]

e | am most satisfied with the counter attendant staff.

e | am most satisfied with the help provided by the librarians. They are really nice and wonderful.

e | am most satisfied with the library staff.

e | am most satisfied with the overall pleasantness of the staff.

e | am most satisfied with the service at the front desk because they are always prompt to answer any
questions, and offer great suggestions.

e | am very satisfied with assistance that helps students find any resources for their courses.

e | am very satisfied with librarians who always help me to find out where the books are and teach me how
to return books.

e | have always received good assistance from the library staff, in terms of getting material and help with
references etc.

e | like how there is so much assistance in finding resources and [hew-there'sprinting-and-photocopying
serviees] ... it is very convenient!

o | like the personal interaction between student and Librarian. [+eannotimagine-alibrary-withoutstudy
rooms-and-guietareas:|

e | think the library staff are super helpful and very knowledgeable. | have had to use them twice in the last
two weeks and they have been very accommodating.

e | think the staff at the libraries are very helpful and they do a very good job of assisting students to the
best of their abilities. They go above and beyond to help students find materials.

e | think the staff is very helpful [and-thelibraryisvery-clean:]

o Lib help desk.

e Librarian and assistant help. Always can help me right away, and know exactly what | am looking for.
HUGE HELP!

e Librarians helping students is very helpful for finding books and looking things up on the computer and
how to use them.

e Library assistance has been very positive and helpful for me throughout my degree.

e Library staff are great!! Very helpful and professional.

e  Most of the time the staff is friendly.

e Reference service desk hours as well as assistance by librarians. This is because these resources are
important to me and the staff provide assistance whenever needed.

»  Some of the librarians are very help/u! [ < - - /<"
nice. As for some other, not so much. But overall satisfied. [Online-database-isalse-verygood:]

e  Staff assistance is usually great.

e The assistance and Kwantlen is excellent. | am very satisfied with the help | receive when | need to locate
something or check out an item.

e The assistance from the staff is wonderful. They are readily available to help students.
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The assistance of the Kwantlen Library staff is amazing. If there is anything you need they are right there
to help you by phone/email or chat. [Alse-the libraryresearch-session-help-youlearnto-navigate the
library-site-and-how-to-do-youresearch:]

The counter staff is always knowledgeable and helpful.

The front desk is very helpful.

The front desk staff is very helpful.

The helpfulness of the staff at the service desk. Some staff are much more helpful than others.

The knowledge of the reference librarians. Impressive.

The librarians are an awesome natural resource, always going out of their way to assist.

The librarians are extremely helpful.

The library assistance has been a great resource.

The library is conducive for learning, [very-euietplaceforstudyingand] you have a very helpful staff.
The quality of service provided by staff in all areas is beyond my expectations

The reference desk personnel have been very informative and helpful! Time-savers for sure!

The reference desk. The people there are friendly and Always willing to help.

The reference librarians [and-thetET] are extremely helpful. [Heve-the-system-for-bookingstudy-rooms—H
is-extrermely-easy-ana-impertantespeciallyforgroup-werk:]

The reference librarians are very willing to help me out and usually know of some appropriate resources
for whatever I'm studying.

The service at the counter desk, the staff is friendly and knowledgeable. [Fhelibrary-is-clean-and
weleoming:]

The service desk has been very helpful.

The service of reference librarians, they are very helpful.

The service the help desk, [{Fdesk-and] Librarians provide. [Fhe-availability-of the booksand-computers;
and-the database:]

The staff are always super helpful and kind.

The staff are extremely helpful [an
services].

The staff are helpful ([Ask-Away-and] in-library). Always friendly and willing to go out of their way to find
the answer if they don't already know it.

The staff are very helpful/frlendly

The staff librarians. [ j

The Surrey campus librarians are much more happy to assist people than the Langley library... [lwas

served-by-arealyrude-woman-attangley:] Surrey is always smiling and greeting people.

When | needed help, the librarians did not hesitate to help me and explained to me how | can book the

study room. They show me that they are very willing to help when | need it.

Richmond
[Fem-mestsatisfied-with-library-cleanliness:] | am also satisfied with the help | received at the front desk

loading up student cards.
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o [Theavailabilityof onlinefull-textarticlesisverygood;] the librarians are super helpful and [there-is
usuaty-lotsof roem-in-thequietstudy-areas:)

e [The Librarian at the Richmond campus was very very helpful. She spent time with me and helped me pull
out information on my essay topic. If it was not for her, | would not have gotten enough information to
complete my essay.]

o [Fhelibraryisalwaysquiet-enough-for-me-te foeus;] and the staff is always willing to me help me if need
it.

o [Fheprinterisprettygoodand] the staff is friendly and helpful.

o  [Fhereisaletefstudy-space;] great service, [intercampustoan-serviee].
e [Very friendly and helpful staffs at Richmond campus.]

e Assistance by checkout counter staff- because they're always there to help at the desk for help when |
have a question.

e Assistance by checkout counter staff This is because they are willing and able to answer questions when
needed.

e Assistance by checkout counter staff. [x 2]

e Assistance by checkout counter staff. Because they are quite helpful and nice, which makes me chill and
go on classes.

e Assistance by checkout counter staff: They are always helpful whenever | needed them.

e Assistance by reference librarians (in person,) they are very helpful.

e Assistance by reference librarians.

e Assistance by reference librarians. | am always very well attended, and always take all my doubts.

e Assistance by staff is amazing, because they are so sweet and patient when help is needed.

e Assistance by the reference librarians. | have found them to be very helpful and pleasant.

e Assistance by the staff.

e Available staff members.

e  Friendliness of staff and willingness to help.

e  Getting help at the counter when something goes wrong with the printer or something they are right
there to help you.

e Having someone who is willing to help when i am looking for something, even though they are hard to
find.

e Helpfulness - staff are very friendly and helpful.

o Helpfulness of the librarians. They actually take their time to help you properly.

e | am most satisfied with the most helpful staff [ard-the-study area].

e | find the checkout counter staff are really helpful and always available to assist with finding a book or just
reloading money onto my student card. [False+rely-onthe-printers-and-photocopyingforschool
assignments-and-projeets:]

e | think staff services are great!

e | think the library staff, the check out counter, the reference desk [ard-the-cleantiness-ofthe libraryare
great!]All of the staff are wonderful and helpful.

e | was most satisfied by the helpfulness of the librarians. They were very knowledgeable and helpful.

e Librarian Assistance, [Computers,-and-definitely-the group-study-reems:|

e Librarian assistance.

e Librarian services. Strictly due to their help [and-hours-efeperation].

e Librarians are very helpful.
e Library service | think is the most satisfied for me. CAUSE the facilities are very kind and always helps me.
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Library staff are great.

Ppl are nice. [Study-room-is-cleantab-computerisusefulfor the groupproject.]
Service by all library staff, everyone is very helpful.

Specialized reference librarians (specific to design, etc).

Staff are always friendly and willing to help.

Staff at the checkout counter are helpful and friendly.

Staff have been so helpful. [ArdHeve-the-early-morning-hours:]

Staff in the library are helpful.

Staff is kind!

Study-area;| Assistance for reference, [ 3 vHAg RPO ave-ah-area
H-onedisunableto-de-se-atheme:] If you need assistance with using any of the equipment or research
study help, the staff are always complying.[4+m-very-satisfied-with-the librariesprintingandphotocopying
stotions-they reverfalme]

The assistance of staff from the library.

The assistance of the librarians.

The checkout staff are all very nice and very willing to help.

The great help the librarians gives me.

The knowledgeable librarians are very helpful and I'm able to find anything in the library with their help.

The librarians.

The librarians are a major help because any issue | had was resolved by just simply going to somebody
who was at the library for assistance.

The library staff are very helpful whenever | have questions or concerns.

The library's counter staff are always friendly and helpful.

The staff are very helpful [and-it'sa-niceclean-bright place:]

The staff are very helpful and nice.

The staff is extremely nice and helpful.

The staff member who did our PR I|brary session was fantastic. Friendly and very heIpfuI [Also-good-hours

The staff service.
The staffs and librarian who works there are really helpful.

Langley

69

[Ehat-er] phone availability with librarians, this has been very helpful.
[Heurs-cleantiness;and] helpfulness of the librarians and staff. Also, staff are extremely helpful!

ge-erbeveatrel—beyend and more speC|f|ca||y [name] at the Langley campus has been extremely helpful
during my time at Kwantlen.]

aJways—get—teﬂ—my—weH(—éene—] The staff in the I|brary are amazing too and always happy to heIp
[Reinting/photocopy—easy-te-accessand] support from staff if you are unsure of how to use or operate the

machines, key to all courses.
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e [The assistance I've experienced with the front desk at the Langley library. They are always available to
help and take interest in what | need to find. Fhe-Surrey-campus-on-the-otherhandseemstolackany
concern-forstudents;they-seem-asthey-do-net-wantto-help:]

e Any questions you have are answered, and if one librarian doesn't have the answer then they go out of
their way to help you or find someone else who will know how to help.

e Assistance at Langley KPU Library. They are very helpful.

e Assistance by checkout counter staff. As a mature student, who has been out of the school system for
more than 30 years, | find the staff essential to helping me through many aspects of the library system.

e Assistance by reference librarian the first time | used the Langley library - wasn't sure how to navigate the
Horticulture resources and librarian showed me all that was available on shelfs and online.

e Assistance by reference librarians.

e Assistance by reference librarians. They were friendlier than expected and very knowledgeable.

e Assistance by reference librarians: it's very helpful to have someone who knows the whole library, if |
can't find a book on my own the librarians are always helpful in helping me find the book | am looking for.

e Assistance by the counter staff - | have had some really good experiences with the staff working in the
library in Langley Campus.

e Assistance from librarians: -very helpful and knowledgeable-usually at least one available at all times-give
very direct and uncomplicated answers.

e Assistance from staff very helpful and knowledgeable.

e Availability of [reseurcesand] help ([entine o] in person).

e  Checkout!

e Counter staff [and-interlibrary-toan-services:]

e Everyone is helpful and are patient.

e Help of librarian.

e Help services.

e How helpful mo([s]t librarians are.

e | am very satisfied with the help of the library staff.

e | love the staff, they are very friendly and helpful and they go the extra mile to ensure | get the things |
need.:) very happy

e Librarian services: the librarians are very resourceful, helpful, and patient with anything that | have ever
needed help with.

o [Onlineresourcesavailableand] the staff are always helpful.

e  Personal help by librarian.

e  Service desk help was very useful and helpful.

e Service. There is usually someone there to help you when finding a book.

e  Staff assistance.

e The assistance by staff. If they weren't there, | would be lost at times.

e The librarians are awesome. [Rrinrtingi

e The librarians are extremely helpful [beth] in person [and-en-the-Ask-Awayservice]. These services save a
large amount of time that would otherwise be used up trying to find the proper resources on my own and

they are also very knowledgeable about what resources would be most useful.

e The librarians have overall been very nice.

e The library assistants are very helpful, especially because the Kwantlen website is very difficult to
navigate.
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The library staffs [and-the-computeravailability].

The overall staff assistance. The staff are always there to help you in any way they can. They go beyond
what they are required to do to make sure you are completely satisfied.

The reference people are very helpful and friendly.

The service desk and librarian counter very nice and accommodating staff.

The service. very friendly and helpful.

The staff are always extremely helpful.

The staff are wonderful!

The staff is very helpful and nice.

The staff is very helpful.

Cloverdale

Staff are very friendly and helpful.
The librarian [name] at the Cloverdale campus is fantastic and has gone above and beyond her duties in
helping me with school work and resume building.

The staff is very friendly. They quickly answer any questions I've asked, and if there was a problem quickly
remedied it.

No Campus Specified

Asisstance by reference librarian. Use one once and got alot of info/help.

Service Partners

Learning centre.

The [referencedibrarians] and the IET are extremely helpful. [Heve-the-system-forbookingstudy-reoms—H
is-extrermely-easy-andimpertantespecially-forgroup-werk:]
The learning centre is important to me.

The service the help desk, IT desk [and-Librarians] provide. [Fhe-availability-of the booksand-computers;
and-the database:]

Study Space
Total=174

Surrey

71

quesﬂens—fmdmg—semethmg—e#é#remﬂeam%h—th&prm%eﬁ] Study rooms (espeually at Surrey campus)

are most important; this is what | have most used from the libraries for group projects etc.

[Eleantinesslots-of computersand] space to study.
[Computers;] study areas, [printi

[General study space (at the Surrey campus) - | can always find a relatively quiet place to study in the

library.]
[General study space- at R-rehmend—l:ang«ley and Surrey appear to be great spaces to study.]
]it's a good

rd] always has space
available to study quietly or in groups.

[Fam-verypleased-with-the quietareato-study:] There are lots of spots in the library where | could do my

schoolwork.
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o [Hikethe personakinteraction-between-studentand-tibrarian:] | cannot imagine a library without study
rooms [and-guietareas:]

o [Hovetheguie ey

option to plug in laptop on EVERY desk. [Ask-away-is-SO00-helpful-foranytast-minute-help-erwhenthe

o [Librarycleantinessisveryimportantandtm-satisfied-with-it:] It's a great environment to study and work
in.

o [Library-heurs and] general study space.

o  [Libraryis-elean] and there is a lot of space for studying usually.

e [Onlineresources:]) General space to study/work. [Heuss:]

o  [Printingand] general quiet study area because they are the most common used services for me.

o [Printingphotocopyingusingcomputers,and] study areas.

o [Quietarea-ofstudy] - ample space with plenty of sockets for laptops.

e  [Study space (Surrey campus only), because there are a variety of different areas and chair types to
choose from.]

e  [Surrey campus, bigger space.]

o [Fhecleanliness;there’senough-and-wantsto-makeyou-study-plus] the space is good to do a comfortable
self study.

o [Thelibrary

o [Fhereferencelibrariansand-thetETFare-extremely-helpful.] | love the system for booking study rooms. It

is extremely easy and important especially for group work.
e Alot of open study space.
e  Enjoy having the group study rooms.
e  Enjoy many different places to sit and study [ard-thesilentfloor]
e  General space study.

e  General study space availability [and-availability-efcomputers:] These are the resources most used and
needed for students.

e General study space because in general whenever | go there, there is a free space to study.
e  General study space has large tables for group work and discussion.

e General study space seems to be adequate and | am very satisfied.

e  General Study Space, Can always find a seat.
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General Study space, comfortable chairs that have the swivel desk on them are a great space to study or
read.

General study space, enough room for loud study.

General study space. Having a spot to study is very important for me. There is no other place in the school
to study so the library is ideal with all the resources and help.

General study space. There is usually room to study somewhere.

General study space; it has become a second home in which | can study in peace.

General study spaces, and group study rooms because there is a variety of places to learn for all students.
However, it can get quite busy where there are no group rooms left.

Good enough space for general studying/working.

Group study room, lots available and easy booking.

Group study rooms - easy way to book rooms online.

Group study rooms are the quietest place and good for group study sessions.

Group study rooms as they are always available.

Group study rooms because it really helps us to work on our assignments. Sometimes it's hard to meet
outside with group so study room really help us to do our projects.

Group Study Rooms because they are a quiet space to work on group projects.

Group study rooms, because they are free, easy to use and | use them the most out of anything.

I am most satisfied with the general study space because there is plenty of room for many students [and

| am most satisfied with the libraries' general study space because for the most part there is always room
to study alone or with a small group of people.

I am most satisfied with the library study rooms. They are always clean, and usually always available.

| am satisfied that students can book group study rooms online and there are more study rooms than
before.

| am satisfied with the available chairs and tables that can be used for studying. | use them quite often.

[ s fiad with - o i the li ]

| am satisfied with the general study space and the study areas in the library.

| am very satisfied with [thelibraryreseurcesand] facilities in general at the Surrey campus. [{-is-always
elean-and] even when full, there are usually spots for studying. | really love the library there.

| found the availability of study rooms to work on group prOJects to be invaluable. It’s reaIIy nice to have a
private place to work and discuss things. [
projectortorehearsegroup-presentations-though:|

I think | appreciate the amount of space available to study at the library on the different levels because

there are many options. [
seveFaJ—tmqe&qw%eeﬁeetweLy—tweae#my—Fesea%e#geaJs—]

Lots of space at the Surrey campus for group study rooms/[eomputeraceessiguiet] individual space.

Love the fact that there is so much space for doing my studying or homework. All campuses have space all
over the campus for students, and | am glad that Richmond campus now has even more space!

Most satisfied with the group study spaces for reasons listed above.

Satisfied with general study space, there are many areas to study.

Self study space, [iHs-guiet:]

Size [and-cleantiness:] Always able to find an area to work [thatis-neat-and-tidy:]

Study area [and-availability-of computersandprinterfaciity:]
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e Study areas. It is a good place to meet with classmates for group projects, or to work alone.

e  Study group areas [and-cleaniness:]

e  Study rooms - it is perfect for group projects.

e Study rooms because they are numerous and easy to book and easy to find.

e  Study rooms were really helpful.

e  Study rooms. [x 2]

e  Study space.

e  Study space. As a student who sometimes gets distracted in the Cafe or other areas, going to a couch or
corner in the Library really helps keep my head in the books and it's less likely that I'll choose to hang out
with friends instead of completing my readings...

e  Studying space, the levels of computer/ group work to small groups on 2nd and [ve#y—q-u-iet—en%‘d] is very
helpful.

e The amount of study space,|

e The amount of tables, there isn’t enough space for all students especially during finals and midterms.

e The general study area, always seem to be able to find a place to sit and can talk to people freely.

e The general study space is effective but there could be more spaces where tables can be set aside for
student to do projects/ assighments.

e The general study space- there's always an available desk near the section of books | need to work with.

e The group rooms, they are [elean and] usually available. They are a good use of space.

e The group study rooms are fantastic. | think they are very beneficial.

e The group study rooms, provide a very quiet isolated space.

e The group studyrooms in [Richmend and] surrey campuses are great. With the room , students are able to
freely discuss their work without disturbing other students in the library.

e The large amount of general study space. | like this because this area serves as a community area to meet
new people, do homework, find books and resources and conduct research.

e The most satisfied would be the availability of space because even when the library is full, there is always
space somewhere to study and do homework at. [Fhelibrariansatthe checkoutecounterandreference
desk-isalso-very-helpfuland-knewledgeable:]

e The space available to study on your own, specifically small tables and the chairs with a rotating table.

e The space because | can choose where to sit.

e The study rooms as they are a great way to get together with students.

e The study rooms. Those are really helpful because you have a quiet room to work in with a few
classmates.

e The Surrey library has a lot of space to study.

e The third floor is good for quiet study space. [Wish-it-was+ere-cozy-though:]

e  There are enough group study rooms, but only in Surrey are there enough.

e Thereis a lot of study space.

Richmond

. [Ava

o de se:] Also group study rooms are
helpful for the business and project courses to study and learn together.
o [Cleanliness;] study space.

Library Survey of Students 2013 — Appendix A: Reasons for Satisfaction 74



75

[6

[Fr-mesthy-satisfiedwith-the library-hoursefeperation:] It's very important to have a place to study.
[Librarian-AssistanceComputers—and] definitely the group study rooms.

[Love the fact that there is so much space for doing my studying or homework. All campuses have space
all over the campus for students, and | am glad that Richmond campus now has even more space!]
[Printing-and] study rooms because | use the rooms to study in an environment that helps me to study

[ Lo € crfl ] . ¢ . i 1
[Printingitis-very-easilyaceessible:] The study rooms are also very useful.

Availability of [eemputersand-audio-visual-eguipmentas-wellas] group study rooms - enables students to

get together for project work, research and other group work.
Availability of study rooms.

te
fibrary.]

[General study space- at Richmond, Langley-and Surrey appears to be great spaces to study.]
General Study Space is nice; more individual chairs with the personal table.

General study space. Always space to study.

General study spacei%Egood environment can improve study efficiency.

Group study room.

Group study rooms always full.

Group study rooms because there is plenty of outlets and space inside to do work.

Group Study Rooms helps a lot when | done project with my team-mates. Stop interruption.
Group study rooms, because creates better learning environment for students.

Group study rooms, i use them the most.

Group study rooms. Excellent service and well-organized.

| am most satisfied with [the-mest-helpful-statfand] the study area.

I hlghly enjoy the openness of the library, it makes me more relaxed. [l—a#ee—leved—hewelean—t—he—%ﬁapy—rs—

| like that private study rooms can be booked in advance for group projects. This way you know you are
guaranteed a space to work in. The only problem is you usually have to book at few days beforehand
(minimum).

| like the idea of study rooms, very handy.

| like the library remodeling and the inclusion of more sitting areas.

| would say that | am most satisfied with the comfy [ard guiet] atmosphere of the library.

I'm satisfied with the fact that there are group study rooms that can be reserved. Very helpful resource.

Study area, [Assistanceforreferenceprintingand photecopying:] It's important to have an area to study
if one is unable to do so at home. [M%%edasas%&nee%%h—u&ng—a#&eﬁh&eqkﬂpmem—%reseaﬁh

%a%ms—theyneve#fml—me—]

Study areas and cleanliness.

Study room and general study space are pretty good.

Study Rooms are great.

Study rooms, great place to have group meetings, but | wish there were more.
Study rooms. [x 2]
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e Study rooms. Great space for studying good area for a quiet environment in order to have better focus in
studying.

e Study rooms. They are the perfect area for quiet studying and very spacious.

e  Study space as | can always find one when | need to study.

e  Study space because it’s an area where | can get my work done.

e The additional group study rooms and the additional study areas.

e The availability of study rooms.

e The availability of study space. There is almost always room for me to sit down and study.

o  [Fhecomputeravaiability and]-study space is really important for those long hours in-between class and |
need a place to sit and read/study.

e The group study room.

e The group study rooms in Richmond [ard-surrey] campuses are great. With the room, students are able
to freely discuss their work without disturbing other students in the library.

e The group study rooms. It’s great to be able to book the space to work in a group. Although | do notice
that there isn't a system for when someone who books a room doesn't show up, the room goes to
someone else. But generally | have no trouble booking a room.

e The library is a very nice are to study, especially in the back, because it provides a place that is quiet,
without distraction, and that has resources at hand.

e The Library resource | use the most and therefore am most satisfied with is the study area. It helps having
somewhere to go with no distractions.

o  [Fhestafflibrarians: The physical libraries (Richmond especially) is hard to navigate. irterloans-are

e The study rooms have been a great resource to our class.

e The study rooms, they really come in handy when it comes to group projects!

e The study rooms, they were great for group projects.

e The study space [anrd-entine-data-collectionas-wel-as-hard-copy-books:]

o [Fhesy v-campus-hasalarg i i D

e There s a lot of study space, [greatserviceintercampustoan-service].

e Thereis a very nice open space that creates a good environment.

Langley
choosefrom:|
o [Surreycampus;-biggerspacel.

o Availability of-[eemputersand] study space - important for people who don't [have-ataptepand] have

time during their school day for study/research.

e  General study space and quiet areas.

e  General study space- at [Richmend], Langley and [Surrey] appear to be great spaces to study.

e  General study space, [gquietarea-ofstudy;] and group study rooms. It is nice to be able to get away and
study without interruption.

e  General study space.

e  Group study Room is the most satisfied for me because it is easy to book an appointment online and yeah
it is very handy when it is getting close to the exam weeks.
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e Group study rooms, since you cannot speak freely with one another in the library as its distracting to
others. This way we can speak amongst each other and not be worried.

e Group study rooms: | am most satisfied with this area because this gives students a place to come and
work as a group to discuss projects and not interrupt other around you. It’s a place that all students know
because they all attend the same school and they aren’t scrambling for a place to meet. [Fhereemsare
atways-usually-pretty-cleanaswelk]

e Group Study Rooms-this is such a great area when working on assignments with groups/partners. This
helps us from having to find another area to meet. Thanks.

e | am most satisfied with the general study space; because, the improvements made in the appearance
makes the library more welcoming and comfortable while giving the students enough room to always
have a space to study.

e | am very satisfied with the group study rooms because they are readily available and provide a quiet area
for students to study.

e I’'mvery satisfied with the amount of space for studying in the library study rooms, [eemputers}.]

e I'm most satisfied with the amount of study room there is in the library.

e Langley campus has a nice choice of study environments and good overall atmosphere.

e  Space for study groups.

e The study space because there is lots of room to study and | like that | can have my own space instead of
having to share it with others.

e There is a good amount of space to study.

Cloverdale
e  General study space!

e  Group study room.
o Very [eleaned] large area to study.

No Campus Specified
e Group Study because it's fair.
e | am mostly satisfied by the study rooms. Because it give me chance to study together with my friends.
e  Study rooms are easy to book and use.
e The general study spaces which have close by sockets are very nice (particularly in the Surrey campus). It's
simply more convenient that there are sockets everywhere.

Printing/Photocopying
Total=127

Surrey
e [Cleanliness] n printing n photocopying.
o [Computeravailability-and] printing and photocopying.
o  [Computers;study-areas;] printing facilities, [research-assistanceinteribraryloansinterinstitutionloans:)
o [lemmestsatisfied-with-library-staff] and the printing stuff.

o [lam-mestsatisfied of computers the

to-printsemethingthere-isalwaysa-computeravailable:] | am also most satisfied with the printing in the

library because it has high quality printing paper and it’s fun to use the printing machine.

o [lam-satisfied-with-the available chairsand-tables that can-be used-forstudying: e

I'm also satisfied with how easy it is to print items in the library.
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photocopying.

[Study-areaand-availability-ef computersand]-printer facility.]

[Fhecomputers;] photocopying and printing is good.

[Fhestaffare-extremely-helpful] and | like how quickly and easily | can access printing/photocopying
services.

Availability of [eemputersand] printing. [Fhereisalmestalwaysa-computeravailable and] printing quality
is fairly good.

Copy and print prices are decent. [Wﬁh%herewa&asma#maehmehketheJJF\LeampHH#Abbetsferd

at-y y p=]

I am most satisfied with the prlntlng/photocopymg stations [and—th&eleanlmes&ef—tmwar—y—]
| am very satisfied with [the-availability-efcomputersand] printing so | was able to get my homework

done!

| do not have a printer at home, so having the easy option to print on campus is essential for my
schooling. I've never had problems printing documents, and I'm very satisfied with the service.

| like [hew thereis-se-much-assistance-in-findingresources-and] how there's printing and photocopying
services ... it is very convenient!

| like the printing quality of the printers. | do most of my printing on campus computers.

I'm very satisfied with the printing because it always does a great job and is affordable to students.
Love the printer; it's very easy to use and inexpensive.

Most satisfied with availability of printing and photocopying. [Alse-appreciate-being-able-to-take-out
evds:]

Most satisfied with the printing services.

Number of printers/photocopiers. | love to photocopy graphs from textbooks so having plenty of
photocopiers helps me get in and out quicker.

Photocopying fast and easy to understand.

Photocopying since it has never given me any issues.

Photocopying.

Photocopying..becz it is cheaper than anywhere out of college.

Print queue is fast, more printers would be useful though.

Printer availability is good.

Printer locations, more than enough for every student.

Printers [andthe-guietnessofthe silentstudyarea:]

Printing - Very easy to use and cheap.

Printing & photocopyin.

Printing [and-availability-of areas-to-study-—Always-tens-efspace+] printing is never an issue. Only wish
there was the ability to do wireless printing.

Printing [and-general-quietstudy-area] because they are the most common used services for me.
Printing and photo copying: It is always easy and efficient.

Printing and photocopying [and-the-enline-website:]

Printing and photocopying always available [Many-computersto-use—Forthemostparttm-abletofinda
grietareato-do-work-and-study:|

Printing and photocopying are quick and convenient.

Printing and photocopying because | almost need it every day.

Printing and photocopying because it’s available readily.
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Printing and photocopying because sometimes | don't get a chance to print out something at home and
also if I'm printing out multiple pages it’s better to just do it at school to save ink.

Printing and photocopying has always worked perfectly without any problems.

Printing and photocopying, because they really work well, and is a need for most of the students that
don't have any other place to print or take copies.

Printing and photocopying.

Printing availability.

Printing because it is very helpful when | am rushed on time to hand in a paper, | am able to print quickly
at a good price. | would prefer it be free printing, but the price is right regardless.

Printing because it’s cheap and easy.

Printing because it’s so easy.

Printing because very easy and resourceful.

Printing is easy to do, and it is quite cheap and fast. | love that you can photocopy things as it makes it
easy!

Printing is generally available and instructions on how to do so are clear and concise.

Printing is good.

Printing is quick, straightforward and easy; [ard-the-trterlibrary-loan-serviceis-guick-and-very-usefulfor
research-papers:

Printing! We've all run out of printer paper at home once and being able to print at the library is the best.
Printing, and because I've never had a problem with it.

Printing, as it is easy to do; [eemputeravailability]

Printing, availability of [computers:]

Printing, because | use it the most.

Printing, because it is simple, fast and easy to use.

Printing, easy to use.

Printing, it’s quick and easy with the system we have.

Printing, photocopying, [usirg-computersand-study-areas:]

Printing. [x2]

Printing. Always available, and is very efficient and useful.

Printing. Good quality printing, paper, and not too expensive.

Printing. The printers are always in running order [and-thegeneral-cleantiness-ofthelibraryisalways
pleasing:]

Printing/copying [and-guietness] are the most important.

Printing: | don't have Microsoft Word so | always format and print my papers out in the library.

The printing [and-therumber-ofcomputers].

The printing and photocopying because they always function easily.

The printing and photocopying is always fast and dependable. [Hike-thelate hoursthatthe libraryis
avatlable:]

The printing and photocopying service [as-wellas-the-availability-of computers—tam-satisfied-with-these
services] because | think they are crucial resources for a university to have and the Kwantlen library
Surrey campus does a good job of making them available for the students.

The printing and photocopying services are very satisfying as there is always someone available to help.
The printing service because it’s fast and easy.

The printing services, which is very simple and fast.
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Richmond

° [+en

-] 1 also rely on the printers and photocopying for school

assignments and projects.

o [Study-area;Assistanceforreference;] printing and photocopying. [Hsimpertantte-have-an-area-to-study

study-help-the-staffare-always-complying:] I'm very satisfied with the libraries printing and photocopying
stations, they never fail me.

o [Fheaccesstocomputersand] the printing access.

e Although | think the color print is pricy, I'm satisfied with the quality of the printer, and at least kwantlen
is fortunate to have a printer for those who don’t have printers or have printer malfunctions at home.

[ a sr-havpov-with-the librarvsearch-enreinre—howeve mprovemen A

e Availability of [Computers;] Copy-[and-enline-database:]

e | am most satisfied with a lot of things but mainly the printing and photocopying resources because it is
something which always comes in use.

e | like having the printers and photocopiers available to use. [+alse-have-feund-the-onlinedournalarticles
to-be-extremely usefull]

e | satisfied with the printing and photocopying area because it's easy to use.

o I'm most satisfied by the printing service, because it is very simple and quick to print out a page.

e I'm most satisfied with the printing and photocopying because it is a good price, easy to use and great
quality.

e Photocopying and printing because | don't have printer at home.

e  Printing - high quality.

anrd] | print a lot of stuff in the library for my project and assignments.

e Printing and photocopy. Although color copier could be better.

e  Printing and photocopy. However, the price of the service is little high.

e Printing and photocopying | find it very useful and convenient.

e  Printing and photocopying is very fast, easy and cheap.

e  Printing and Photocopying. Whenever | have used them they are always quick to print and available.

e  Printing because it is very simple and isn't very time consuming.

e Printing is always available.

e  Printing, it is very easly accessible. [Fhe-study+rooms-are-alse veryuseful]

e  Printing, there are enough printers to go around.

e  Printing. [x 5]

e  Printing. Very efficient and easy.

e  Printing-it’s quick, fairly cheap.

e The printer is pretty good, [and-thestaffisfriendlyand-helpful].

e The printing and photocopying, because the only place | need to print things are for school, and this is
cheaper than the library.

e The printing area is good for students.
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Langley

[Fhelibrarians-are-aweseme:] Printing is good, [Hwoeuld-be betterthough-if thereisprinting through-wifi
to-accommodatestudentswith-laptops-ersmartphenes:] Photocopying is a breeze.

Access to photocopiers has been very useful to me.

| like the ability to use the printers because | do not have one.

Photocopying and Printing is never an issue.

Photocopying is convenient.

Photocopying, convenient.

Printing [and-availability-efcomputers] because | have never had to wait too long [te-aceess-a-computer
of] to print something.

Printing and Photocopying services.

Printing because it is always available and working correctly.

Printing-- | don't have anywhere else to print from.

Printing is easy and accessible at all Kwantlen Campus Libraries.

Printing, because | don’t have a printer at home.

Printing, but free would be nice.
Printing.

Printing/photocopy, easy to access [a
machineskey-to-allcourses].

The availability of [the-computersaswell as] the printing and photocopying. | have never experienced an
issue with the printing [eruse-efcomputers] especially when I'm in a rush and need to print something
really quick for a class.

The availability of the printer and photocopier and their relatively low cost to operate.

No Campus Specified

Printing and computers.
Printing, because there are plenty of printing machines and there is rarely a lineup. Also it's nice that
there is one color printer.

Quiet Study
Total=131

Surrey

81

the quiet study floor is very useful for students (like me) who have a hard time focusing when there is a

lot of noise.

[Hike-the-personatinteraction-between studentand-tibrarian:] | cannot imagine a library without [study
reems—and] quiet areas.

[Library-cleantinessand] quiet areas are helpful and create an easier study space.
[Printers] and the quietness of the silent study area.

.] For the most part, I'm able to find a

quiet area to do work and study.

[Reinting/eopying] and quietness are the most important.
[Printing] and availability of areas to study. Always tons of space + [printing-is-reveranissue—Only-wish
there-was-the-ability-to-do-wirelessprinting:]

[Selfstudy-spaee;] it is quiet.

[Silent floor in Surrey.]
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helpful.

[The fact that we have a separate floor to study quietly.]

[ A D \V—A £664 RO A O o P e o eR/e

[The surrey campus has-a-large-selection-efbooksand lots of quiet space to study.]

“Quiet area to study”

Always being able to find a qui[e]t[e] study area.

But my favourite place in the library is the silent study floor.

Enjoy [many-differentplacestositand-studyand] the silent floor.

How [eleanr] and quiet it is because it creates a good working environment.

| am most satisfied with having a quiet place to study. Having a place | can study at school helps me
concentrate and get more work done in less time.

| am most satisfied with the quiet area to study because | am always able to find a spot and can study
there without getting disturbed.

| am most satisfied with the quiet area to study, [hewever-there-are sometimesstudents-who-are

study-areas]

| am most satisfied with the quiet study area because there is always space available, and it is nice to have
a place to get away from the general study space that gets quite loud at times.

| am most satisfied with the quiet study area to study. The Surrey campus has an entire floor dedicated to
quiet studying, which | really appreciate while preparing for a midterm, or final exam.

I am most satisfied with the quiet studying space on the third floor of the Surrey library because it is a
very quiet and serious area for serious students to work.

| am really satisfied with my Silent room because it is a great place to study and i can concentrate better
on my studies.

| am very pleased with the quiet area to study. [Fhere-arelots-efspotsin-thelibrary-wheretcould-domy
sehoolwerk:]

| enjoy the peace of the third floor.

| feel satisfied most about the quiet area to study because the library's 3rd floor helped me a lot when |
need a quiet place to study.

| LIKE THE 3RD FLOOR STUDY AREA, [
GROUP-MEETINGS:]

| love that there is a quiet study area.

I love the quiet study floor. Plenty of space,-[always-computers avaitable:]
| love the quiet study rooms. [
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| love the third floor quiet study area, it’s very peaceful and a wonderful place to study at Surrey Campus.
I'm amazed at how large and populated the library is, but there's still plenty of room to study in a quiet
environment. Thank you!

I'm most satisfied with the library quiet study area on the 3rd floor. It's nice to have an entire floor
dedicated to that. | use it all the time and don't ever have trouble flndlng a seat. [l—m—aLse—ver—samﬁeé

It is always easy to find a quiet area to study or do homework in silence. I like this a lot.

Kwantlen has amazing quiet area on the third floor of the library, [ard-thetibrary-is-very elean:] Both big
things that effect studying.

Lots of quiet space to study on the 3rd floor [and-helpfutstaf]

Lots of space at the Surrey campus for[greup-study-reomsicomputeraccesst|quiet individual space.
Qui[e]t Area to study.

Quiet area because it is quiet.

Quiet area of study [—ample-space-with-plenty-ofsocketsfortaptops:]

Quiet area of study is really helpful to concentrate the topic.

Quiet area of study, it is always quiet when | study there.

Quiet area of study: | am always able to find a place to study.

Quiet area study - fantastic because it allows for me to concentrate more with less distractions.

Quiet area to study at 3rd floor, [heurs-efeperation:]

Quiet area to study because everyone is generally quiet and it allows me to focus when studying or doing
homework in the library.

Quiet area to study because it helps me to study with complete concentration.

Quiet area to study because it is comfortable to study in a quiet area!

Quiet area to study because the third floor library room that has to be silent is an excellent place to get
my homework and studying done.

Quiet area to study because top floor provides an adequate learning environment.

Quiet area to study, the third floor is a fantastic quiet study area.

Quiet area to study.

Quiet area to study. FLoor 3 is great for when | need peace and quiet to study with no distractions.

Quiet area to study. | can fully focus my mind on work and finish it on time.

Quiet area to study. This is where | can concentrate most on getting my work done.

Quiet area to study...Kwantlen libraries has lot of space in quiet area study [and-tis-weH-rmaintained-alse-]
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Quiet area>>> need a place to study for exams man hard to find these days.

Quiet place to study because there are plenty of tables available.

Quiet rooms so | can study quietly.

Quiet study area.

Quiet study area. IT IS nice and quiet.

Quiet Study Area's - felt like home, very quiet and comforting, [plusaccessto-computersand-bookswere
ol . ki inf ion.]

Study area. Lots of space on third floor to study quietly.

The library is conducive for learning, very quiet place for studying [and-yeu-haveavery-helpfulstaff]

The library is quiet, a good place to study!

The quiet area because it's the only place | can really concentrate on studying or doing my homework.

The quiet area for studying really helps with very little distractions.

The quiet area of study is good.

The quiet area to study at the Surrey Campus.

The quiet area to study. Sometimes you need an area with no noise distractions to get real work done

The quiet floor, because I'm someone who needs a quiet place to study.

The quiet levels are awesome in the library. Each floor has its own "quiet capacity" leaving it up to the

student to decide where studying is best for them.

The quiet room is very quiet! Very nice place to study when you're alone.

The quiet study area because everyone respects that it's for quiet studying only, and that it's on a whole

floor.

The quiet study area because there is a lot of available space to work.

The quiet study area is ample, at least in Surrey, and generally respected by the students using the space.

[Fhe-only aic DIP dants invalvad in PIP

The quiet study area on third floor. Best place to study because you can focus with no distractions.
The quiet study areas [anrd-the-cemputeravaiability]. | always go to the 3rd floor to study or read, [and+

The quiet study areas.

The quiet study, very helpful.

The quietness.

The third floor is good for quiet study space. [Wish-it-was+rere-cozy-though-]

The third floor quiet area is great.

The third floor quiet study, because it is extremely important for students to have an environment to
study where it is quiet with no distractions.

The third level quiet study area. Always lots of desks to use.

Very satisfied with the quiet study area [and-thegood-selection-of-hard-copyreference-materials:]

Richmond

[Fhe-accessibility-of thecomputers] and the quiet area in which to study.

usually lots of room in the quiet study areas.

| am most satisfied with the quiet study area because it creates a great work environment
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| would say that | am most satisfied with the [eemfy-and] quiet atmosphere of the library.

Most satisfied with [the-cleantiness-ofthelibrary-as-wellas] the quietness.[Cleanlinessisimportantas
you-dont-want-to-werk-inan-area-thatisdirty-as-it-wilHust-distraetyou-] It is also important to study in a

quiet space as it is easy to focus.

Quiet area because it is easy to study.

Quiet area to study - That's the way libraries are supposed to be. It also helps me focus on my schoolwork.
Quiet area to study is my most visited place in the school. It's a nice, quiet place to study and focus.

Quiet area to study, the library is always quiet making it easier to focus on studying.

Quiet area to study.

Quiet area to study. Helps you relax and quietly do homework or study.

Quiet area, because | can focus on reading and studying.

Quiet place to study because aside from books themselves that is all | have used up to this point.

Quiet study area because it’s usually quiet enough to study.

Quiet study area is quiet.

Quiet study rooms or study area because they quiet and able to bring students together to work on a
project/study together.

Quiet study space, it's very important when you're taking a full course load and need the quite in order to
concentrate.

The cubicles in the back of the library are always quiet, which is good.

The environment of the library. it is generally quieter and a good place to study.

The library is always quiet enough for me to focus, [and-the-statfis-always-wilingto-me-help-me-ifneed
]

The quiet spaces are quiet.

Langley

[SitentfloorinSurrey]

[Fhefactthatwe havea-separate floortostudy-guieths]

[Generalstudy-space;] quiet area of study, [
i . ion]

| am most satisfied with quiet studying areas. There are lots of places on the side of the library to study in.

The general area in the library is normally loud.
| appreciate how [elean and] quiet the Ilbrary always is. [l—haveﬁ—t—been—there#weh—bu{—\mqen4—have4—ha¥e

Langley campus library is real quiet, appreciate it and is awesome to study in

Quiet area so we can focus on study more because that's the place where we can study hard.
Quiet area to study is very important to me [and-alse-beingable-to-log-onto-a-computer].
Quiet area to study. [x 2]

Quietness so you can study.

The quiet study places are pretty good. [Fwish-there-were-meore-group-study-rooms-though:]

Cloverdale

85

[Fhetibraryisalwayselean:] The level of silence is also very pleasing. [Ofthe timesthave beeninthe
library-there-hasalwaysbeenafree-computerforme-touse:]

Quiet area to study- it’s important to have a clean quiet place to sit down and do work, and that is what |

like most about the library there are little to no distractions making getting work done easy.
Study areas are quiet [and-very-elear] so | can study without any disturbing.
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The quiet area to study, everyone is respectful and | have no problem focusing on my work.

No Campus Specified

Quiet [elean] place to study and do homework.
Quiet area 3rd floor.

Library Hours of Operation
Total=109

Surrey

[Onlineresources—Generalspace-to-study/weork:] Hours.
[Quielt}study-arefa] and hours of operation, because the library is open late, and that works for me.

[Qu+et—a¥ea—te—st—ael-y—a{%|=d—ﬂeer—] hours of operation.

-] I like the late hours that the library is
available.

[Fhe-staff-librarians: ThephysicaHlibraries{Richmond-especialyHs-hard-to-navigate: Interloansare
impeossible-to-arrange-online:] The hours are good... | am a later night and weekend patron, weekdays are
too busy and kinda noisy.

Everything else is satisfying about the library but | just have one request that is if the hours on the
weekend be longer, because in the weekdays most students go to work and school and even work on the
weekends so it would be good if weekend has the same hours as weekday.

Hours [and-cleantiness:]

Hours of operation [and-enlineservices:]

Hours of operation at Surrey Campus are very good. [H-is-epen-ata-good-time-and-always-hasspace
Hours of operation because | can go at any time.

Hours of operation because its open long hours and it works with my schedule.

Hours of operation because they are fairly accommodating to different schedules.

Hours of operation make it very convenient for studying/researching.

Hours of operation so | can study any time throughout the day.

Hours of operation, they are open every day at very convenient hours. | can always go to the library if |
need to.

Hours, they are open late which really helps!

Hours. [x 3]

Hours: It is important for the library to be open every day and for longer hours.

How clean [and-guiet] it is because it creates a good working environment.

| am most satisfied with the fact that the library is open on Sundays.

I am most satisfied with the library hours as it opens early and stays open late.

| am most satisfied with the library hours because we cannot study at home, so we have enough library
hours that we can use them and complete our work.

| like its longer hours of operation.

| like the student computer hours. [Hust-wish-the-hours-were betteron-Sundays:]

| really like the extended library hours.

| would have to say the hours of operations, | have never wanted to go to the library and it was closed.
I’'m most satisfied with the hours of operation because it is very helpful if | have to do last minute studying
and the library is open.
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I'm very satisfied with the library hours of operation because whenever you need a resource you know
the library will be open to help.

Library hours [and-generalstudy-space:]

Library Hours are great with the hours of operation at the school. You can go to the library after class or
before class, it is always available.

Library hours are great.

Library Hours of Operation are good timings for students with various schedules. [{weuld-be-betterifwe
could-push-library timingslateroreven24-hours:|

Library hours of operation because | can study on campus when | need to and just stay in the library.
Library hours of operation because it is open for a long time, so studying can happen in the library
anytime.

Library hours of operation because it's always open whenever | need a good and quiet place to study
Library hours of operation. [x 3]

Library hours of operation. Convenient to come and study in the evenings.

Library hours.

Library operation hours, reference desk hours, [assistance-by-referencelibrarians—printing,
photocopying:]
Office hours. It opens at night so | could still work on my project.

Satisfied with the hours [ard-eleantiness-of-thetibrary]

The hours - it's always open when | want it to be and that's a very good thing.

The hours are great! It’s always open when i need to study in there!

The hours of operation as they are quite late and useful when needed.

The hours of operation at Surrey campus are very flexible and open to people's availabilities.

The hours of operation because | can study from 8 am til 11 pm [altheugh-itwould-benice-if-itwasopen
ti-tt-enfridaysand-openlongeroenSundays:]

The hours of operation because it is open early enough to be before morning classes and late enough to
get some studying in before going home.

The hours of operation because the library is also open in Sundays.

The hours of operation for SURREY CAMPUS is very important to me because of late night classes.
[Langley Campussheuld-considerlengthening theirh 0 eration:]

The library hours are great because if they were short my study time would be filled with worries about
getting kicked out. The longer hours are better because my house doesn't have an appropriate study
space and the library provides that.

The library hours are pretty good, [theycould-belongeron-the weekends:]

The library hours, they are very flexible and can fit to my schedule.

The library hours. It’s nice that a librarian would stay on campus till 11 or later.

The long hour of operations

The office hours are great because, personally, I’'m usually not on campus past 10pm. [Fhe-"askaway—is
super-helpful]

Time, [cleaning.]
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Richmond
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[Librarian-services—Strictly-due-to-their help] and hours of operation.
[Net-muehitterareund-and] good hours of operation.

[Staffhave beense-helpful] And love the early morning hours.

[ ha mamha vho-did-o PR a O\ N

hours in general, [
Hours of operation because it is a good chance to study before a test in class.

Hours of operation is quite decent except for it being a little short during the end of the week.

Hours of operation is very satisfactory.

Hours of operation, sometimes | was not able to go to library in the day time. Really glad to find out our
Library still open at late hours.

Hours of Operation. Always open when | need it.

Hours of operation. The library's long hours give me plenty of time do get work done.

Hours of operation: it's open long periods of time. Good for studying in if you can get a space to do so.
Hours of service. Versatile hours.

Hours. [x2]

I am most satisfied with the library hours of operation because they close late at night during the week,
thus it gives students a place to study. [Fwished-itclosedtateratnight during the-weekend as-welk:]

| am most satisfied with the library's long hours of operation.

| am satisfied with the hours of operation because they are always open whenever | pass by.

| think the library hours are great.

I'm mostly satisfied with the library hours of operation. [H's-veryimportantto-havea-placeto-study:]
Library hours allow us to come in early to print or stay late to finish an assignment.

Library hours because of the convenience of an area when you can study quietly.

Library hours of operation. Convenient to come and study in the evenings.

Library hours. [x 7]

Library hours: long and convenient.

Library operation hours because it's open early enough for students and late enough for students to get
things done.

Long hours :)

Opening hours of library are longer now so that we can stay in the campus a bit longer.

Office hours. It opens at night so | could still work on my project. The hours are great!

The hours of operation because the library is frequently open even on days that the school may not be
open. Also | enjoy the fact that it is open very early.

The hours, since | am taking night courses and can use the library after.

The library hours are quite adequate.

The long hours is what I'm really pleased with because | tend to need the library in very inconvenient
times.

The operation time is quite long which allows me to utilize the facility with a flexible schedule.

The service that | am most satisfied with is library hours of operation because it opens so early | can print
the notes before the class starts at 8am.
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Langley

Hours always work around my schedule.

Hours are great.

Hours of operation allow time before and after classes to visit the library.
Hours of Operation.

Hours of operation. My classes are late in the evening.

Hours of operation. Provide ease of mind to schedule activities around it.
Hours, [ i

The Library Hours of Operation.
The only limitation | see is | would be happy to see the library remain open until 6 PM om Fridays
(although | am aware that few other students would take advantage of this additional hour.)

No Campus Specified

[Availability-of computersand] Reference service desk hours.

I'm most satisfied with the hours of operation because it is later than the rest of the school.

Library operation hours because there are times when | need to stay on the campus really late and some
of the building close at 10pm so having the library still be open is very useful and it’s easier to study here
than at home.

The hours of operation are quite late for a library! Good stuff.

Library Cleanliness
Total=112

Surrey

89

[Printing—Theprinters-are-always-inrunning-orderand] the general cleanliness of the library is always
pleasing.

[Ask-away] and the fact the library is very clean.

[Heurs-and] cleanliness.

[Fem vew—satsfmd—m%h WW%WW%%F@V—W&] It is always

I'm most satisfied by the [ava+l&b#+t—y—ef—eempu%e%s] and cIeanllness of the library.
| am most satisfied with [the-printing/photocopyingstations] and the cleanliness of the Library.
[Hthink-thestaff-isvery-helpfuland] the library is very clean.

[kwantlen-has-amazingguiet-area-on-the-third-floerofthelibrary] and the library is very clean. Both big
thlngs that effect studying.

¢] and it is well maintained also.

[lhe—g+e&p—reems—t—hey—a+e] clean [aﬂd—usuaJW—aw#aJeleﬂmy—a%e—a—geed-use—ef—spaee—]
[Fheserviceat thecounterdesk-the staffisfriendlyand-knowledgeable:] The library is clean and

welcoming.
[Fime;] cleaning.
Always clean.

Cleanliness & Upkeep.

Cleanliness and organization.

Cleanliness and services available.

Cleanliness and the assistance with staff. | like how the library is always clean, it gives a safe/ home kind of

feeling-might be because of the cement walls... [Everyoneisalways-superfriendlyand-helpfull]
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e (Cleanliness because | like clean things.
e Cleanliness is very important.

e Cleanliness [lets-ofcomputers-and-space-to-study:]
e Cleanliness [aprinting-nphotocopying:]

e Cleanliness of the libraries are always great.

e Cleanliness. [x 5]

e Cleanliness. The library is clean...?

e Cleanliness...the overall health of our students is pivotal to our success.

e How clean the library is.

e | am satisfied with the appearance and cleanliness of the library it is a very nice place to be studying.

e | am satisfied with the library's state of cleanliness, and | can't remember any time where | couldn't find a
clean place to study.

e [tis always nice and clean.

e [t's clean for the most part.

e Library cleanliness [and-guiet-areas-are-helpful-and-createan-easierstudy-space:]

e Library cleanliness b/c it is always easier to study in a space which doesn’t make you throw up.

e Library cleanliness because it is clean all the time.

e Library cleanliness because it represents us well.

e Library cleanliness is very important and I’'m satisfied with it. [H's-a-great-envirermentto-study-and-work
]

e Library cleanliness it’s really clean. | can’t study in a messy environment.

e Library cleanliness, the library is always Iooklng clean and |nV|t|ng Mess/clutter do not create proper

study environments. [
w#ﬁmg—pape#&aﬂd—émﬂg—msea#emm—my—pm%]

e Library cleanliness. [x 5]

e Library is always clean and | appreciate the effort that goes into that. No one wants to walk into a dirty
environment and sit and study in it

o Library is clean [and-thereisalotofspaceforstudyingusuathy:]

e Library is mostly clean when I'm there.

e  Most satisfied is the cleanliness.

e Most satisfied with the library cleanliness because it creates a better environment for me to study in.

e Satisfied with the [heursand] cleanliness of the library.

e [Size-and] cleanliness. Always able to find an area to work that is neat and tidy.

o [Studygroup-areas] and clean]l]iness.

e The cleanliness is outstanding. | don’t see much trash laying around the library at all.

e The cleanliness, because | believe a cluttered room leads to a cluttered mind. :)

e The cleanliness, especially of the washroomes, is impressive.

o The cleanliness, there’s enough and wants to make you study [plus-thespaceisgood-to-do-a-comfortable
setstuely:]

e  The cleanliness. The library is very clean.

e The cleanness of the library.

e The general cleanliness. | find that a cleaner, more streamlined, workplace creates a calmer atmosphere
for learning.

e The library is always clean.
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The library is always very clean.

The library is always very clean. [Fhereare-usually-enough-computersavaiable:]
The library is clean.

The library is incredibly clean and it's always well kept.

The library is kept very clean.

The overall cleanliness of the library makes for a good study atmosphere.
[Fimme;] cleaning.

Very clean library.

Richmond

91

[Lm%enfeﬁheepeﬁnes&eﬁha%a#y—ﬁ—n%ke&meﬂqﬁe—%ed—] | also loved how clean the library is.

[%@m%%w%mw] the cleanllness of the library are
great! [Albefthestaffare-wonderfuland-helpful.]

[Pplare-nice:] Study room is clean, [lab-computerisuseful-forthe groupproject.]
[Fhestaffarevery-helpfuland] it's a nice clean bright place.

Always seems to be clean.

Clean library.

Cleanliness because it a crucial for me to get into the mood of studying and doing my homework.
Cleanliness, [study-space:]

Cleanliness. [x2]

Cleanliness. Being in a clean environment leads to better studying.

Cleanliness. The library is always clean.

I am most satisfied with library cleanliness. [Fam-also-satisfied-with-the-help-treceived-atthe front desk
toading-up-studentcards|

| am most satisfied with the library cleanliness.

| like library cleanness because st[au]ffs will clean the trash very quickly.

| would say it's [a-tie-between-theavailability of computeror] the Cleanliness. [Fhere-are-usualyalwaysa
computeravailableforuse:] The library always seems to be clean when I’'m there.

I'm very satisfied with the cleanliness of the library because it shows how much care the staff puts into
the school. Studying in a clean library is always better than a dirty library!

Library cleanliness.

Most satisfied with the cleanliness of the library, [as-wellasthe-guiethess]. Cleanliness is important as you
don't want to work in an area that is dirty as it will just distract you. [H-is-alse-impertantte-study-ina-guiet
space-as-itiseasy-tefocus|

Not much litter around [and-geed-heurs-ef-eperation:]

The clean space and tidiness is really well done and very important to everyone, a big thank you to
everyone putting the effort. : )

The Cleanliness of the Library is most impressive. Whenever | am in the library it is always an enjoyable
experience.

The librarians do an outstanding job at ensuring students don't bring in messy food that have the
potential of spilling everywhere. Even though | sometimes don't like it when they tell me to eat outside
before coming in, but | have come to realize why they have done so.

The library cleanliness is always very high.

The library is always clean every time I'm there.
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e The library is clean, inviting, a good place to work.
e The library is relatively clean.
e The library is usually very clean.

Langley
. [Avaﬂabl&eemp&te#&] cleanliness other than keyboards

always usually pretty clean as well.

o [Heurstcleanliness,-[and-helpfulnessofthe librorionsondstoffAlsostotf arcextremely-helpial]

e Cleanliness and computers.

e (Cleanliness, never had an issue with it.

e Cleanliness. [x 2]

e | appreciate how clean [ard-guiet] the I|brary aIways is.  haven't been there much but when | have | have
always gotten my work done. [

e  Most satisfied with cleanliness [an
. | efficient.]

Cloverdale
e Thelibrary is always clean. [

the#e—ha&ah#ays—bee&a#e&eemp{ﬁe#epme%eﬂs&]
e Very cleaned [farge] area to study.

No Campus Specified
e [Quiet] clean place to study and do homework.

e Library Cleanliness, library is always kept very clean and the cleaning staff are very nice!
e Library cleanliness; | never see the library dirty.

Computers
Total=98
Surrey
o [Cleanliness] lots of computers [ard-space-to-study]
o [DBatabase-andreseurces:] Computer availability only for surrey campus.
o  [Generalstudy-spaceavailability-and] availability of computers. These are the resources most used and
needed for students.
o [Heve-theguietstudy-Hoor—-Plenty-ofspace;] always computers available.
o [Intercampustean;] computer access.
o  [Printingandphotocopyingalwaysavailable:] Many computers to use. [Ferthe-mestpart,+m-abletofind

aguietarea-to-do-work-and-study-]
o  [Printingasitis-easy-te-de;] computer availability.
o [Printingphetocopying;] using computers, [and-study-areas:]

e [Printing;] availability of computers.
o [QuietStudy-Area's—feltlike-home very-quietand-comforting], plus access to computers [and boeks]

were very helpful when studying and looking up information.
o [Study-areas-and] availability of computers [anrd-printerfaciity:]
o [Fhelibraryisalwaysveryelean:] There are usually enough computers available.
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[Fheprinting-and-photocopyingservice] as well as the availability of computers. | am satisfied with these
services because | think they are crucial resources for a university to have and the Kwantlen library Surrey
campus does a good job of making them available for the students.
[Fhe-service-the-help-desk1Tdesk-and-Librariansprovide.] The availability of [the-beeks-and] computers,
[and-the-database].

Availability of computers [and-assistance-by-checkoutecounterstaff] because they are always there to use
[anre-help:]

Availability of computers [andprinting:] There is almost always a computer available [ard-printing-guality
isfairly-good:]

Availability of computers at the surrey campus.

Availability of computers because some students don't have laptops and it is a very useful resource to
have.

Availability of computers because when | need quick and short access to the internet to print class
materials or otherwise, | have it.

Availability of computers | always need computer to use You have extensive resources for students.
Availability of computers, always seem to be a free one.

Availability of computers, always so many computers available during in between classes.

Availability of computers, because it's hard to find empty lab on the other building.

Availability of computers, because they are sometimes needed to print out documents for class.
Availability of computers. [x 6]

Computer availability [are-printing-and-photocopying:]

Computers [and-online-databases:]

Computers are the most satisfying library facility because they are helpful in completing the assignments
(required in hard copy or otherwise) and also the research that is required for many of such assignments.
Computers, [ orinti ilities, . . . i S ]
Computers, helpful when | forget my laptop.

Computers, lots of them, always available, quick, fast and easy to use.

Computers. [x 2]

I am happy with the availability of computers as even if there are class sessions, there are always other
computers available for use. [lam-alsepleased-by-thelntercampusloansastattend-classesinlangley

| am most satisfied with the availability of computers in the library as | have never had to wait for a
computer before and there is always more than one available.
| am most satisfied with the availability of computers the library has because whenever | go to the library

hing, there is always a computer available. [lam-alse-meostsatisfied-with-the printingin-the

to print somet er

| am really satisfied with the number and the location of all the computers available in the library. Never
had | needed to wait to use one. [A ith i
guestions:] The atmosphere is great.

| am very satisfied with the availability of computers [and-printing] so | was able to get my homework
done!

I'm most satisfied by the availability of computers [and-cleantiness-efthe library]

Lots of space at the Surrey campus for [group-studyreems]/computer access/[guietindividual-space:]

Mostly satisfied with the availability of computers for me to use.

The [printing-and-the] number of computers.
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The availability of computers because | am always able to find a computer to use. Also | like how the
computer lab is open to all students to use when it is not booked by instructors for classes.
The computer area with print ready access and internet etc. available is great. [WeuldHike-itto-bea

The computers available.

The computers, [photocopyingand-printing] is good.
The library has a good amount of computers to serve the students [and the 3rd-Hoerguietareais

There's always a computer available.

Richmond

There sa good amount of computers to use [anel—t—he—eusteme#sew;eas—p#e%t—y—geed—]

[Librarian Assistanee;] Computers, [and-definitely-the group-study-rooms.]
Ample computer terminals inside the library.
Availability of computers [ to-w

] - enables students to
get together for project work, research and other group work.
Availability of computers because it is important.

Availability of computers for assignments, internet access, online research. [Wish-they-could-befasterte

Avallablllty of Computers [Gepy—and—emmeda%abase]

Availability of computers. There are a large number of them, so the chances of being able to use one are

fairly high.
Available computers, helps students who have a last minute submission or need to check something
online nice and quick without the need to go outside the school to do so. [Alse-greup-study-reems-are

Computer- they're always available.

Computers sometimes not work quickly.

| would say [it'sa-tie-between] the availability of computer [ertheCleanliness:] There are usually always a
computer available for use. [Fhelibrary-atways-seems-to-be-clean whent-m-there:]
[Pplare-nice-Study-reem-s-clean;] lab computer is useful for the group project.

The access to computers [arg-the-printingaceess].

The accessibility of the computers [anrd-the-guietarea-in-which to-study].

The availability for computer usage.

The availability of computers. Technology is a big piece of the pie when at school. It enables students to
search, work, and other different things.

The computer availability. The reason for this is because most students at some part of their day usually
need it to quickly look up something or need it for research and what not.. I've never went into the library
and not had a computer to use!

The computer availability [

need—a—pl-aee—‘ee—sﬂ—and—mad%st—ud-y—]
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Langley

o [Quietareate-studyisveryimportantto-meand] also being able to log onto a computer.

e Availability of computers [and-study-spaee] - important for people who don't have a laptop and have time
during their school day for study/research.

e Availability of computers because it is what | mainly come to the library for.

e Availability of computers because there are many of them throughout the libraries throughout the
campuses and it helps to get quick reference to items on the internet.

e  Availability of computers because whenever i have needed to use a computer in the library there has
been multiple computer open to be used.

e Availability of computers is excellent, there are many to choose from!

e  Availability of computers. No matter what time of day, there is always a computer available.

e Available computers, [eleanliness-otherthan keybeards:]

e Computer availability.

e Computer use. | find it very convenient!

e Computers. [x 2]

e High availability of computers.

e |love how the computers are available most of the time.

e I'mvery satisfied with the [ameunt-efspaceforstudyinginthelibrary-study-reems;] computers)

o [Printing-and] availability of computers because | have never had to wait too long to access a computer
[erto-printsomething]

e Some of the new upgrades for the computers.

e The availability of the computers [as-well-as-theprintingandphotocopying:] | have never experienced an
issue with [the-printing o] use of computers especially when I'm in a rush and need to print something
really quick for a class.

e The computers are often available.

e The computers at Langley campus tend to be available almost always which is super helpful.

e There is always computer available to use.

Cloverdale
o [FThelibraryrisalwaysclean—Thelevelof silenceisalse-verypleasing:] Of the times | have been in the

library there has always been a free computer for me to use.

No Campus Specified

e Amount of computers, reliability of printers. Makes the Kwantlen library great to study in.
e Availability of computers.
e Availability of computers [and-Reference-service-desk-hours].

Resources
Total=83

Surrey
o [Heurs-ofeperationand] online s[e]rvices.

study-envirenments:] | am also quite happy with the online data bases, these are very important to me for
writing papers and doing research within my program.

95 Library Survey of Students 2013 — Appendix A: Reasons for Satisfaction



ing:] Also appreciate being able to take out

o [QuietStudy-Area's—feltlike-homeveryguietandecomforting], plus access to [eemputersand] books

were very helpful when studying and looking up information.

o  [Fheservice-the-help-desktTdeskand-Librariansprovide:] The availability of the books [and-computers;]
and the database.

e Access to online research databases via campus computers because | use it quite often every semester
(writing sociology papers and such) and if it was difficult finding research material would become a chore.

e Audio-visual availability.

e Availability of [Librariars-and] reference materials.

e Books and resources (online) that are avail. to students.

e Books because there continues to be new additions to the collection on a regular basis.

e By having hard copy and online resources.

o [Computers] and online databases.
o Data base and resources. [Computeravaiabilityonlyforsurrey-campus:]

e  Electronic resources.

e Hardcopies of books because | find way more than I'd ever want.

e | am most satisfied with the access to online journal databases, which made the pursuit of a history
degree through Kwantlen practical.

& | am most satisfied with the selection of online sources on the kwantlen website because | find that | use
them the most. [Fam-also-very-satisfied-with-the service-ofinterlibrarnyltoans]

e | am very satisfied with the availability of online databases and periodicals as they are very helpful for 3rd
and 4th year business courses.

e | am very satisfied with the library resources [aﬂé—faem!ae&mgeﬂerakat—the&wm%eampus—k—r&akﬁays

e |loved having access to the online databases so that | am able to complete my studies from home.

e I’'m content with the quality and quantity of material available for research and leisure purposes.

e I'mvery happy with being able to access online databases remotely for the many times | use the service.

e Literary journals.

e Most satisfied with the available resources in the online databases.

e Online access.

e Online citation styles, very easy to understand.

e Online collection of articles on which | can rely for research papers.

e Online collections.

e Online journals/book because | can access them from home. There is no shortage of sources on any
subject. | have been very happy with the research | have found through the online databases.

e Online research databases and subject style guides.

e Online resources. [General-spacetostudy/work—Hours:]

e Overall, Kwantlen has a great library (Surrey campus). Would recommend a more large selection of
books.

o  [Printingandphotocopyingand] the online website.
R R

nice-Asforsomeotherhotso-much—Butoverall-satisfied:] Online database is also very good.
e Resources and course guides.
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Resources because | really enjoy working from home so the facility effects me far less than what | am able
to take home from it.

The audio-visual equipment and the amount that we have available is awesome. Last year | needed 2 or 3
cameras in a day, and various other pieces of equipment. There was never any wait or availability
problem.

The availability of materials.

The availability of online research is very good so | am able to complete most of my research from home.
The online database of journals is very helpful because it allows you to do research from the comfort of
your computer at home.

The online journal database has served me well in many instances. | am able to quickly and easily find
what | need to use in my writing.

The online journal resources.

The online resource is great.

The online search guides for all databases, as it has an ease with use & results.

The online service.

The tutorial through the study guides, the changes made to them made it frustrating to navigate but was

very helpful to have a librarian show us how.

[The surrey campus has-a large selection of books, andletsefquietspaceto-study.]
The variety of resources available for research [anrd-the-AskAway-chatservice].
[Mery-satisfied-with-the-gquietstudyarea] and the good selection of hard copy reference materials.

Richmond
[

[Hike-having-the-printers-and-photocopiersavaiablete-use:] | also have found the online Journal articles

to be extremely useful!

[Fhe-study-space-and] online data collection as well as hard copy books.

Audiovisual equipment generally seems to be available every day, even during the end of a semester. This
is a positive!

Availability of [eemputers-and] audio visual equipment [as-wel-as-group-study-reems] - enables students
to get together for project work, research and other group work.

Availability of [Cemputers,-Copy-and] online database.

Availability of relevant design books and periodicals.

| am satisfied with the materials available in the library and how there are always hard copies of
newspapers available in a neat an organized manner.

| enjoy reading the science magazines and they are always available. Always help me with printing/photo
coping problems.

Lots of resources.

Online databases. [x 2]

Online periodicals & online research databases. Because | can get most of the information that | want.
Online resources, it's because i can access from home or anywhere at long as | have computer and
Internet with me.
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e The availability of audiovisual equipment. | have never ahd a problem renting out equipment.

e The availability of online full-text articles is very good, [the-librariansare-superhelpfuland-there-isusually
lots-of room-intheguietstudyareas:|

e The electronic database for online resources. It is pretty good and works well for me.

e The library has good resources on citations.

e The magazines because there is such a variety, and they're always updated.

o Typically | find that the online resources are put together well, [butthey-ecan-be-a-bitfrustratingat times:
The-tapes-could-beswitched-overto-DVDformatthisisthe 21st century]

e Very satisfied with the quality and quantity of research material available online.

e Video.

Langley

e Availability of resources [ard-help{entine-orin-persen}].

e  Great variety of horticulture books magazines. Could have more copies of essential books but overall
great resource.

e | am most satisfied with all the resources available.

e Online article search. Summons is very useful as | can access it from home.

e Online availability of periodicals/journals.

e Online journal access.

e Online resources available [and-thestaffarealwaysvery-helpfuk]

e  Print books

e The range of hard copy books as | find these most useful for research for assignments.

e The resourcefulness that the library provides and that there is a lot of useful information available
(citations, and examples).

Cloverdale
e  Book categorization.

e Electronic collection.

Interlibrary/Intercampus Loans

Total=63
Surrey
. [Gempu%e#srswd%a%easrpﬂnﬂng—ﬁaeﬂiﬂes#esea%e#assme&] interlibrary loans, interinstitution loans.

eempu%eﬁwaﬂabie—fer—use] I am also pleased by the Intercampus loans as | attend classes in Langley and
Surrey and have always been able to get the book | need at either campus.

espeera#y—new—that—t—he#e—a#e—nsme—eemp{ﬁew] The |nterI|brary/campus loan service works great. |
always get the materials | need in a timely manner. [Hisgreatthat-wecanrenew-the-materials enline:]
o [Printingiseguick-straightforward-and-easyand] the Interlibrary loan service is quick and very useful for

research papers.

e Aninterlibrary loan service is useful.

e Book reservations.

e  Getting items from other campuses because sometimes it is not available at Surrey but available
elsewhere and comes fairly quickly.
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them-themest:] | am also very satisfied with the service of interlibrary loans.
| am most satisfied with inter campus loan services because they are fast and very useful.

I am most satisfied with Interlibrary loan. Even though the library already has a great collection of books,
the Interlibrary loan service gives me a broader range.

I am most satisfied with the availability of books from other institutions.

I am most satisfied with the Interlibrary loan services and the campus to campus library loan services. |
ordered many books using these services last semester at the Richmond campus.

I have had a very good experience with the library's interlibrary loan program between campuses and
other institutions.

I have had very little problems finding books | need. | have used the inter-library loan service and it was
great.

I love how quickly | can get electronic inter-library loans. Research papers hinge on getting articles quickly,
and | can usually find the article at another institute, and it is emailed to me within a few days.

| love the inter-campus book loans! They always get there so quickly!

| really like the interlibrary loan service. | like the fact that you can get books from other institutions. |
think it makes it a lot easier to get material when needed.

I'm most satisfied with the intercampus and interlibrary loan services as it's very useful when obtaining
research materials that are not in the Kwantlen database.

Inter loan: Always efficient.

Intercampus and interlibrary loan is fast. I'm really glad we have this service. | like.

Intercampus loan service because when there is a book at another location it is too difficult for me to
retrieve it. This feature make it so much easier by bringing it closer to me.

Intercampus loan service is the most satisfying service. It makes borrowing and returning book very easy.
Intercampus loan service. [x 2]

Intercampus loan service. Books are always received quickly.

Intercampus loan, [eemputeracecess:)

Intercampus loans are so important! | save time and gas money!

Inter-Library loan between campuses, I've never had a problem with.

Interlibrary loan service is very helpful for writing research papers.

Interlibrary loan service, I'm always on the road for work so this makes things very pleasant for me.
Interlibrary loan.

Interloans from other campuses or institutions.

I've used the Interlibrary loan service and | found it to be very quick and very useful. | would most
definitely use it again.

Not having to drive to Richmond to get a book.

The ability to loan books from another campus, because it allows for more possible sources.

The intercampus loan service is great and I'm very appreciative that it is offered at Kwantlen.

The Intercampus loan service is really effective. | used it twice and was very pleased with how fast the
books were transferred on both occasions.

The speed of the intercampus loan service.

Richmond

99

[Fhereisalotofstudyspace,greatserviee; intercampus loan service.]

Inter campus loan system easy to book.
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e Inter campus loan-good to have access to so many materials.

e Intercampus and Interlibrary loans because when requested, the request is usually promptly dealt with.

e Intercampus Loan Service because it doesn’t matter which campus the materials | want are in | can still
get them.

e Intercampus loan service.

e Intercampus loan.

e Intercampus loans-books have arrived quickly.

e The ability to loan books from another campus, because it allows for more possible sources.

e The inter campus loan service is very efficient.

e The Intercampus/Interlibrary service is the service | am most satisfied with, because it saves me time and
effort going back and forth getting the materials | need.

e The speed of the intercampus loan service.

e \Very fast Intercampus loan service.

Langley

o [Book-berrewing and] inter campus exchange.

o [Counterstaffand] interlibrary loan services.

e Being able to ask for an online article from another school.

e Being able to get an article for my project that the schools database didn't have, so | was able to get them
to find it and be able to borrow the text in an email format.

e Inter campus loans. They are really well organized and it doesn't take very long to receive.

e Inter library loan from another institution; it does not take too lengthy of a time for me to receive my
requested material.

e Intercampus loan service- it usually is available the next day and it's a great way to circulate material.

e Most satisfied with [eleantinessand] intercampus loans because [thedibrary-is-always-elean-and] the loans
are quick and efficient.

e The fact that you can get intercampus loans. | find it very handy and I'm happy that | don’t have to drive
to another campus to get a book.

No Campus Specified
e Intercampus loan service [and-staff-assistanceandreferencelibrarians:)

e Service to find books, because there were very helpful people available!

Ask Away
Total=44

Surrey
e "Ask away" - Because it is the best way to ask a librarian, and the most convenient way.

o "Ask Away" - helpful for finding out where to look for information online.

e "Ask away" is a great service and is extremely helpful for a student to receive help in a quick and easy
manner.

o "Ask away" service: Usually the librarians are available within the specified hours and they are able to

answer questions.
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optionto-plugintaptop-enEVERY-desk:] Ask away is SOOO helpful for any last minute help or when the
I|brary is closed. | love it so much. It's the best service ever. [Ihe#b;anans—a%e—vemmeeand—fnendy—and

super helpful.
[Fhe-variety-of resourcesavalableforresearch-and] the AskAway chat service.

Ask Away - many other institutions do not offer this unique and helpful experience.

Ask away [and-thefactthe libraryisveryclean:]

Ask away chat because they are usually very quick to respond when I'm having any troubles with the

website at home!

Ask away chat reference because everyone | have spoken to on there has gone above and beyond my
expectations to help me.

Chat reference service, | was able to get my questions answered.

Everything else is fine. | like the ask away librarian staff as it's very convenient if you have a question at
home.

I am most satisfied with the AskAway chat facility. | use it a lot and it is fast and convenient. It is nice to
know there is a librarian there trying to help you and every time | have used it, the librarian has genuinely
cared about helping me.

| used online chatting service before I really satisfied with it!

Online chat room "ask away" are useful.

Online chat services - hours are clear and most people respond right away.

The "Ask Away" chat with a librarian, they are very helpful and are available to help even when | am at
home.

The ability to get help online from a librarian. | have used this tool a few times and it has saved me a lot of
researching stress.

The Ask Away chat service is very helpful when doing research from home.

The Ask away chat well the librarians there guide you step by step and they are very helpful. [Hhepe-the
hours-would-be-extended-alittle bit:]

The ask Away online option. I've always had such fast service.

The ask away service.

The staff are helpful (Ask Away [are-in-tibrary]). Always friendly and willing to go out of their way to find
the answer if they don't already know it.

Richmond

101

"Ask Away" chat because they help you thoroughly and can refer back.

"Ask Away" chat reference service.

Ask Away chat service - very handy when I'm not at school, get printed copy of the conversation details
for later reference.

Ask away chat.

Ask Away is a great tool to help students with assignments when they need it.
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e | am most satisfied with the chat reference service because it is easy to get a hold of a librarian at any
time of the day whether the library is open or not.

e |like the ask away service. | thought it was nifty.

e |used the "Ask Away" feature once and it was very helpful. | was glad to have that option!

e I'm quite pleased with the online Ask Away chat service because it's very useful when you need library
help online.

e Online ask away chat has been great. Prompt service, able to get resources quickly.

Langley

e Ask away is a great resource if you need help at home.

e Ask Away is great. Available to assist until late and give great feedback and suggestions, saved my life a
few times!

o Ask away, it makes my life easier as a mostly online student when | have questions or problems that | do
not have to drive in to campus or sit on the phone for an hour.

e Availability of [reseurees and] help (online [erin persen]).

o Chat [erphene] availability with librarians, this has been very helpful.

e | found the "Ask Away" chat service most satisfying because it was instantaneous and informative.

e The librarians are extremely helpful [beth-inpersen-and] on the Ask Away service. These services save a
large amount of time that would otherwise be used up trying to find the proper resources on my own and
they are also very knowledgeable about what resources would be most useful.

e The online chat service with the librarian.

Cloverdale
e Ask away is best as | can sit home and ask any question | want.

Research Sessions
Total=15

there-to-help-you-by-phenelemailorechat:] Also the library research session help you learn to navigate the
library site and how to do you research.

e [

-] 1 think it is a good idea for instructors to
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book a research session for students because this way, you can navigate the page easier and know how to
type in words in the search bar in databases.

e Database tutorials with the librarians.

e | am most satisfied with the library research sessions because it was very informative and very useful to
my homework assignments.

e | appreciate the info sessions in the computer rooms.

e Library research session - Librarian very helpful.

e Library research sessions booked by your instructor and taught by a librarian - | found this very effective in
learning how to use the library's resources to the fullest. | feel that this will come in handy in the future.

e Research sessions always helped with papers.

Richmond
e | am most satisfied with the library research sessions booked by an instructor and taught by a librarian
because it helped me understand how to search for material to use in my research.
e | am most satisfied with the library sessions that are held as the librarian provides very useful information
that helps me properly cite the works in my papers/essays. The citation style guides are of great help too.
e Library research sessions | wouldn't of known how to get around and find what I'm looking for.

Langley

e Library research sessions booked by your instructor and taught by a librarian.

Cloverdale
e Library research sessions. Very informative - taught me things | would not have known otherwise.

e Research session with librarian, helped a lot to understand Kwantlen's search database.

Unsatisfied or Improvements Needed
Total=40

Surrey
o [Copy-andprintpricesare-decent] Wish there was a small machine like the UFV campus in Abbotsford

that you could load up your student card with fund so you don't have to wait in a long line-up.

o  [lemmestsatisfied-with-the gquietarea-to-study;] however, there are sometimes students who are
inconsiderate and do not behave such and appreciate the students who are trying to study in the quiet
study area.

aprivate-place-to-workand-diseuss-things:] It would be really great if the rooms were equipped with a
projector to rehearse group presentations though.

o  [HHKETFHE3RBFLOORSTUDY-AREA,BYF] WISH THERE WAS MORE ROOM ON THE 2ND FLOOR FOR
GROUP MEETINGS.

.] Charging for keys per minute

was reaIIy the stupldest thlng | have ever seen. [Heve%he#%mty—m—thes%uéy—memseven—the&gh—the

and—q%t—#aJse—hke%he—Mg—table&by—Mﬂdews—Nweepaeﬂ] Cleanliness again would be nice as well as an

optlon to plug in Iaptop on EVERY desk. [Aﬁeawawsé@@@-he#p&#w%ast—mm%e—he#p%qen%e

he+p£u4—M-y—£a¥ewﬁe4+b+aﬂans—a+e—Ename]—and—Ename]-] | do think however that librarians should keep in
mind how much time a student has and focus on students' questions instead of wandering off and
diverting them to other topics and resources and help that they didn't ask for (this only applies when a
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student is really restricted to time). [Research-sessionsbooked-byprofessorsare-very-helpful-AH

professersshould-berequired-to-do-it-forfirst-yearcourses:] Personal research sessions with librarians
[are-SOOO0-hehpfulBut] unfortunately | was told that they got rid of that service. Please don't. That’s the

best thing about the library.

e [Library-heurs:] The library is open too short on weekends. | understand it is expensive to keep staff there,
but perhaps if the library had extended hours during midterms and exams, or some sort of compromise, it
would make the most people happy.

-] Only wish
there was the ability to do wireless printing.

o  [Fheameountefstudyspaee;] there is enough room for large groups to meet but also smaller, more
secluded tables for people studying alone who want to be a little removed from the noise.

-] I hope the

hel-p—aad—take—mterest—m—what—l—need—te—ﬁnd—] The Surrey campus on the other hand seems to lack any

concern for students, they seem as they do not want to help.

—av -] Would like it to be a
quieter space as much work gets resolved and completed in this area.

o  [Fhe-hoursofoperationbecausetecan-study-from-8amtibddpm] although it would be nice if it was open

til 11 on fridays and open longer on Sundays.

. [lhe—l+bra+=y—he&rs—are—pret~t~y—geed—] they could be longer on the weekends.

space:] The onIy issue is PIPS. Students involved in PIPS, both the Runner and Pulp, are often very loud
and can be heard across the study floor. This is disruptive and they are generally none the wiser as they
do not see the effect it has on those outside their office. They should be removed from the area and
relocated to either another space on the Surrey campus or another campus all together.
o  [Fhestafflibrarians:] The physical libraries (Richmond espeaally) is hard to navigate. Inter loans are
impossible to arrange online. [
o  [Fhethird-floorisgoodforguietstudy-space:] Wish it was more cozy though.

e Ascanner should be available.

e  Group study rooms are only available for a limited amount of time and it is usually not enough.

e | am usually disappointed with the Kwantlen library. There are three books | would like for my paper this
semester and so far I am not finding any assistance in obtaining.

o | like the student computer hours. [Hust-wish-the-hours-were-betteron-Sundays:|

e I'mreally not too satisfied about any of this.

e Library Hours of Operation are good timings for students with various schedules. [{-would-be-betterif-we
could-push-library-timingslateroreven24-hours:|

e No effort is made to check the exceptionally loud groups. It seems quiet is not expected in this library.

e Nothing. The library at Kwantlen, Surrey campus, is an absolute disaster.

e  Printing is hard to use.

e The hours the library is open except Sundays are inconvenient.

e U should have subject guides and subject or course books and not just 1 or 5 but more.
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Richmond

[

Nse—ka#khappwm#%he%mw—sea#e#engme—hewever—] improvements can be made. Some articles on
the library search engine have expired sites and some articles are un-accessible. Other than that, good
job!

[Availability-of computersforassignmentsinternetaccess-onltinereseareh:] Wish they could be faster to

stream videos, bit slow right now and doesn't show the speed it should be.

tha&rt—gwesstueleﬂfesra—plaee%e%@y—] | wished it closed later at mght durmg the weekend as weII
[Fhe-computers] however some of them have defective key boards wherein some of the keys don't work.
They are always dirty and looks like they are never cleaned. | have asked on two occasions for cleansing or
sanitizing wipes from desk, first time they had supplies and Second time | was just given a paper towel
sprayed with a cleaning agent as mentioned by the front desk attendant at that time.

hours-ingeneral] although would like to see it extended on Sundays and also until 12 during finals.
FypicatyHind-thatthe] online resources [areputtogetherwell-butthey] can be a bit frustrating at

times. The tapes could be switched over to DVD format, this is the 21st century.

School's library has short open period during the weekend. 4 Hours are not enough to finish a project. For
the printing part, | suggest that school should decrease the printing fee. Comparing with BCIT or other
university, Kwantlen students have to pay almost double fees for it! And beside, school should encourage
student to be eco-friendly that double side printing can be less payment than print two single papers. And
sometimes the front desk stuffs are being rude to students. They were unfriendly for student don't know
how to find out the book from library or student who don't know how to use printer in the library. That
happened sometimes!!!

Langley

[Fhelibrarians-are-awesome—Printing is-goed;] It would be better though if there is printing through wifi
to accommodate students with laptops or smartphones [Phetocopyingisa-breeze:]

Langley Campus should consider Iengthenlng their hours of operation.]

[Heve-thesHentfloeratthe Surrey-Campus. I[t] would be great if Langley could implement a similar area,
espeaally now that there are more computers lhe—m%e#hb#a#y%eampas—lean—se%a#eﬁes—gﬁea{—kmmﬁ

; I|brary Jlwas

served by a reaIIy rude woman at Langley [su#ey—&alway&smﬂmg—aﬂd—gmeﬂﬂg—peepmle]

Other
Total=23
Surrey
[ )
get—thema%e#%neeekwa—ﬂme#y—manﬁee] It is great that we can renew the materials onllne
e Accommodation - | feel if there is anything | would have ever needed | could somehow get it or find help
to getit.
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o All of them.

o All the facilities.

e  Everything satisfactory.

e | am satisfied with everything. The library is good and it gives us whatever we need.

e I'moverall very satisfied with everything.

e Learning Centre.

e Not all classes do them.

e Overall function of the library.

e Overall the maint[en]ance is okay.

e  Overall the service provided by the library is quite good.

e Overall, I enjoy the library and find its resources easy to understand and simple to use.
e  Overall, | think the library resources and facilities that | have used have been excellent.
e  Surrey library.

e Surrey.

Richmond
e  Every other thing in the library is good.

Langley
o  Book borrowing [and-nterecampus-exchange:]
e | didn't been too much at the Library, however the couple of times that | have been there | was satisfied
Langley Campus.
o | needed a textbook borrowed from the library and | was able to take it out for more than 1 week.
e Library facilities and service.
e The book room.

No Campus Specified

e Available resources.
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Appendix B: Reasons for Dissatisfaction with Resources, Facilities or Services

Question 6: “If you indicated VERY UNSATISFIED or UNSATISFIED with any of the Library resources or
Library facilities and services, please explain:”

Library hours of operation
Total=195

Surrey
o [1)1thekeyboardsaredirty.]2) the library open way too late in the morning.3)hours of operation during
the week-end are inadequate. 4h on Sunday really??[ th&p%mﬂng%aheteeepymg—eest—r&armassweﬂpeﬁ—]

. [A

provides:] However, the I|brary hours are Iackmg Ifyou are worklng on some project, the I|brary is only
open for 4 hours on Sundays. | also wish that close to exam time, the library hours be extended with even
a 24 hour potential.

o [Chatserviceisneveropen-whentneedit] The new hours are okay, still need longer hours on weekends.

Jpeak—hews—] Also I|brary hours should start earlier.
. [Gempu%e#s—aJways—seem—taken] and the hours are too short.

aseiesswhen—twmg—t&de—a—mseafehessay—] | also believe that school libraries should have much Ionger
hours. Universities normally have theirs open 24/7 because it’s an essential service for students.
. [ N . . . i
MMMWHWMWMW] The Iargest dlsappomtment

is the hours, need longer hours!

aetua#y—need—t—hem—] lerary hours should be longer on weekends especially Sunday. [9H4+ne-beek-s—aﬁd
videos-are-netimpertantto-mein-theslightestt-do-netuse-them:]

o [Net—eﬂeugh{vpaee%eﬂt—de\m—at—twesﬂané] the Ilbrary could be 24/7.

o [P

operations are not comparable to other universities. Because of the limited availability in hours | often go

elsewhere.

o [Printingand-Photocopyingistoo-expensive:] Hours need to be longer on weekends.
. [PHn%mg—sheunld—beeheapeF] ||brary hours should be longer on weekends.

ho aala \

thereeafe#emg—ne49&é—ta+kmg4+ke~a—ma4—l+b#aw—] As well, in order to be considered a university, there

needs to be acceptable library hours. It is not open nearly long enough now.

o [Fhelibraryisoftenreally-dirty] and the hours are too few.
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staff-3-] Library opens for such a short time during weekends that we couldn't have group meeting when
we need chairs, power resources, and the internet the most.

Changing hours of operation on weekends would be beneficial.

During the weekends library hours are too short.

in Langley and on weekends and evenings. [Fwish-theLearningcentre-wasinits

Extend operational hours

gh when open. [Computers-are-netavallable-unlessvery-early-orlatein

Hours of operation are non-satisfactory on weekends and on holidays.

Hours of operation need to be extended on the weekends.

Hours of operation need to be longer on the weekends. [ardprinting-and-photocopyingis-expensive:]
Hours of operation on Weekends are horrible. | have to travel a lot and only get the library for few hours.
Most of my friends end up going to SFU or BCIT library and | don't even have that option [

O oL eao an" ReeVv-en ROHEH eRewea e DA/ A Sis e \/ emrpHe ]
Hours on Saturday and Sunday need to be extended. It really limits our ability to study/do homework on
the weekend if it's only open for a very limited period of time on those days.
Hours on the weekend are not great need to be extended to at least regular weekday hours.
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Hours should be longer than 11pm on weekdays and longer hours on weekends hard to study. Most
students prefer overnight study sessions.

I am not satisfied with the hours of operations. If | have a group meeting on Sunday, we cannot meet in
the library because it is only open 1-5. Instead, we go to SFU Surrey campus, and when | go there, | see
many Kwantlen students.

I am only unsatisfied with the library's hours on Sundays. Since this is often the most convenient day for
groups to meet up, it would be nice if the hours that the library was open were longer.

I am VERY unsatisfied for the lack of library hours of operation on the weekends. [Alse;-thelibraryis

| am very unsatisfied with library hours, especially on weekends.

I am very unsatisfied with the limited hours the library is open on weekends for. ESPECIALLY during exam
periods, it should be open and accessible to students for way more time than it is currently. A university
should have these resources available to students like others do.

| believe that library hours need to be extended in the weeks coming up to the end of the semester. |
know from experience that there is a high demand for this and when you are there and they start shutting
off the lights even 15 minutes before the library is even closed this can be very annoying and frustrating.

| do a fair deal of studying on Saturdays and Sundays and Kwantlen Library closes at 4pm and 5pm. |
usually work during the day and don’t get off till after 5pm. This forces me to go to SFU campus to study, |
attend Kwantlen, not SFU but SFU understand students needs better.

| feel as though the library should be open longer on weekends. On Saturday it should be open at least
until 7. And on Sunday it should be open earlier than 1. Students like myself use the weekend to study, do
homework and work on projects. A lot of us are forced to go to SFU but it is really hard to find seating
there because there are students from Kwantlen and SFU.

| feel that the library should be open longer for those that work during the day and cannot make it to the
library before 9pm.

| honestly wish that there more hours given in the library. Places such as SFU have many more hours than
our library. At some points, SFU is even open during holiday days.

| think more hours would be nice [ard-mere-computers-avaitable:]

| think that library should increase opening hours during midterm or final exam weeks.

I think that the hours of operation need to be longer because Kwantlen students have to go to SFU to
study since their campus stays open late and students can study as long as they wish. We are restricted to
study time in the library because we have to pack up and leave if were done or not.

I think that the library should be open at all times, somewhat like SFU surrey just because some people
who are night time study people can study in a proper area and others who just cannot study at home,
can have a place to get some studying done.

| think the library weekend hours should be extended - on Saturdays the library should be open till at least
7pm. On Sundays the library should be open from 12 to 6 pm at the very least.

| think there should be later library hours, and longer hours on the weekends.

| wasn't aware the library closes earlier on Fridays and was kicked out of the library last semester by
security who were closing the library. It was crucial exam time and | was hard at work. Having to leave
made me lose my train of thought and the ideas | had for my assignments that | didn't have a chance to
write down yet. It's inconvenient that Kwantlen's library closes so early, so | began studying at SFU library

Library Survey of Students 2013 — Appendix B: Reasons for Dissatisfaction



instead which has extended hours during exam weeks. This is very convenient especially for students who
prefer to study at school than go home.

e | wish that your hours on Sunday were longer. There is NO WHERE else to meet for group meetings on the
weekend expect at the library and Starbucks and nothing gets accomplished at Starbucks!

e | wish the campus was open longer hours during exam periods. | am forced to go to SFU to study.

e | wish the library opens 24/7 because | go to SFU to study during the midterms and finals which I think is
inconvenient although it’s closer to my house but | would prefer to study in my own university campus.

e | wish the library was open longer on Saturday and Sunday (example: Having the same hours Monday to
Sunday would be awesome).

e | would like it if the library was open longer on the weekends considering that’s when most student(s]
tend to do their homework - like sfu maybe?

e | would like longer library hours.

e | would like the library to be open later on Saturdays and open earlier on Sundays. [Alse,;-the-printerpaper
. by thick: e like thi | : inting.]

e | would like to have the library hours of operation on Saturdays and Sundays increased as these are the
days that | don't have to work and would like to spend more hours studying at the library.

e | would like to see longer library hours, [research-sessions-booked-foreach-faculty-more-spacesforquiet
study-and-maybe kwantlenlectureslive-on-breadeast-en-visual]

o | would suggest increase library working hours, especially in the weekends.

e |t would be helpful if the library hours were longer on the weekends. I've had to go to other universities to
use their libraries for group meetings on occasion.

e It would be nice if the library was open to students 24 hours a day.

e It would be nice if the weekend hours started earlier, not all of Kwantlen's students have been partying
the night before and are unable to wake up early on a Sunday morning. Some of us are mature and/or
parents and would like to get a jump on the day.

e |t would be nice if there was longer hours on weekend days.

e |t would be nice to have the library opened for longer hours even on the weekends. [Mereever-it'snot
easy-to-getstudy spaceora-quietstudyareainthetibrary:]

e |t would be nice to see a plan put in place to get the library to be open much later for students to use so
we don't have to go to other university libraries.

e It would be very useful for students to have the library hours extended especially during Fridays to
Sundays near finals week as a lot of students would stay late to study.

e |t would help to have library hours extended during the final month of the semester when exams are
close and final projects are due.

e Later weekend hours are required [alonrg-with-stricterguidelines-en-quietness:]

e Library hours are horrible. Sundays it is only open from 1-5. There needs to be longer hours. Other
universities offer 24/7 access.

e Library hours are too short; most students have to go to SFU to study. [Buring-the-daytherearenet

pay-forprinting]. Due to these reasons | am not satisfied with the Kwantlen's library.
e Library hours are very short finding myself and many others commuting to the SFU campus just to study.
If you can't extend library hours during regular semester at least extend them during final exam time.

e Library hours need to be longer [and-also,merevariety-of quietstudy-placesneeded:]

e Library hours of operation should be longer on the weekend than the current scheduled hours.
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Library hours on Sundays should be extended (open earlier). As a student who works full time during the
week and takes evening classes there have been several times when i have had to go to SFU surrey
campus to study and meet with groups since Kwantlen's is not open in the mornings on Sundays, and
meeting at 1 or later in the afternoon ruins the whole day.

Library hours on weekends extend until 9.

Library hours should be at least till 10 P.M on Sundays and Saturdays.

Library Hours.

Library Hours: Definitely need to be open later on Fridays and full days on Saturdays and Sundays.

lerary isn’t opened on a weekend, that’s when most students study. [lhe#[e}—a%e—eneagh—st—uel-y—mems
ahd-computers-en-campus:]

Library needs to be open for longer periods on weekends, because that’s when people need some quiet
place to study when family is at home.

Library should be open longer on Sundays [

accommodatelargergroups,theyaltsay-6-but some-only-fit 4]

Library should be open to later hours of the day and weekend as well.

Library should be opened earlier. [Checkeutstatfarentalwayspleasanttostudents:]

Library should have more flexible hours.

lerary should have more hours such as on Sundays, [me#e—p;—m%e#s—and—pheteeepe#s—shee#d—be

Library should open longer during the weekend. We often have group meeting during the weekend (that
when everyone is available), but we have to meet at somewhere else due to the library hours. Also, |
really need library open longer in the weekend during the midterm/final time......close at 4 or 5pm is way
too early...

Limited hours on weekends, would prefer expanded hours.

Longer hours, SFUs 24 hour library is extremely helpful.

Longer library hours would be nice on Saturdays and Sundays.

More hours on weekend, should open later.

Need 24 hrs study area.

Need extended library hours on the weekends.

Need later hours on Sunday, especially if you have something due Mondays.

Need library open all day on Sundays late afternoon or not at all open is not helpful for students who only

have weekends available to do assignments & [

Need library to open later- ideally until 10:30; [wasn'table-to-print-doublesided;the library-didnthave
thelatestedition-efthe texthooktwasteoking for]

Need longer library hours on the weekends, | am constantly using SFU to study. IF | WANTED TO GO
THERE | WOULD HAVE APPLIED AT SFU.

Need more library hours, late night.

Need to open longer, [
Needs to be open longer over the weekends and weekdays to prevent Kwantlen students from going to
study at SFU campus.
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e Needs to be open longer! | have to go to SFU to study on Saturday and Sunday. Why should | have to go to

another school to be able to studyI Frustrating

e Please provide longer hours for Iibrary for students who want to study. As a Kwantlen student, | don't like
having to go to SFU to study. We have jobs and other schedules and sometimes need to study late hours.
Please figure this out. If not library, maybe certain smaller rooms in a different building that only
Kwantlen students are allowed to enter with their ID's or something.

e Quality below the level provided by competing universities such as SFU and[s] UBC. eg. 24hr library hours
during exam week.

e Re: Hours of Operation - This one doesn't need much explaining. [Re:rCleanliness—Thecouchesarein
desperate-need-of a-washing—TFhey-smell-terrible,andjustfeeldirty-]

e Reason | put unsatisfied is because the library hours needs to be expanded. Some institutions like SFU are
24 hours and it would be nice if Kwantlen could have the same hours since it is expanding.

e Reference desk hours are insufficient.- [Gheeke&teew%a#eﬁe&seem%e—hav&mer&rmp%&nt—th&g&

e Some libraries at SFU and UBC are open 24hrs! I'd compromise with extended hours, especially on
Sunday.

e Summer hours for the library are too short.

e The hours are awful! Why aren't they open 24 hours during exam periods?!

e The hours are very annoying when it comes down to studying. Forces a lot of students to have to go
elsewhere to study.

e The hours need to be longer [
e The hours of operatlon at the I|brary are limited. Extended hours would be appreciated. [Alse—l—avmé

e The hours of operation on the weekend are not enough.

e The hours of operation should be longer, at least to use the space to study even if there are no librarians
and the counter is closed. The hours of operation for checking out books/material is fine but at the very
least have longer hours of operation for the weekend...Saturdays 10am-4pm very pathetic! And Sundays
1-5pm...Even worse. | don’t even bother coming on Saturday and Sunday because it’s too much of a
hassle for just 4 hours.

e The hours of operations could be better on the weekend.

e The hours that the library is open on the weekend are too short. [Net—a“—erﬂmeup&blwaﬂe;weawhble

e The Kwantlen lerarles need to be open for longer hours on the weekends!!!!

e The library closes too early and I'm forced to go study at SFU where they are open much later.

e The library does not have very good hours on the weekend and has resulted in many of our group
meetings to take place at other places. Such as other campuses (SFU) or individual teammates houses.

e The library hours are very very short. Especially on weekends. | find that close to the exam period | use
the library a lot more. Perhaps the library could be open longer around midterm and final exam times.
Especially on Sundays!
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e The library hours should be increased in not all year round at least during the exam period it should be
open 24 hours.

e Thelibrary is not open late enough.

e The Library is open during the weekdays which is very important and satisfying but if it was open during
weekends for longer hours, it would be immensely beneficial.

e Thelibrary needs to be open later in the evening and longer on the weekends. Most students study and
meet up with groups on the weekends and because of the inconvenient hours we are forced to travel to
SFU Surrey or some Starbucks location.

e The Library needs to be open longer and if possible 24 hours like many other universities (SFU)!

e The library needs to extend its hours of operation on weekends.

e The library needs to open later for students to study and later on weekends. | usually have to go to SFU to
study late or on weekends.

e The library should be open better hours on weekends.

e Thelibrary should be open later, preferably all night. [Fhere-should-be-moregroup-study-reoms-{maybe

o 2= 7

7

e The library should have longer hours during the weekends.

e  Unsatisfied with respect to the hours of operation. Would prefer the library to be open later until 1am.

e  We need longer hours on both weekdays and weekends, [as-weH-as-mere-comfortable-areasto-study.] As
the hours of availability [ard-areasforcomfortablestudying] are not satisfied by other areas on any

campus, the library is the prime location to fulfill both of these needs for Kwantlen students. [Other

e We need longer library hours.

e We need to have our library open 24/7 during exam week and keep it open longer hours, [especiaty-with
limited-study-room-space:]

o Week end library hours.

e  Weekend hours are insufficient. Would be nice if library opened earlier. [Fve-used-the-inter-librarytoan

o Weekend library hours are too limited.
e  What type of university library only stays open till 11:55? What is this a highschool? [Alse-semetimesthe

------- —o-tAe & es—HeRgertan hould:]

anymore:]
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Richmond

the—%sewee&ava#able%e—sﬂ*dea%s—s#%d—be—reﬂeeted—as—weh—] The hours of our I|brary is not only
insufficient, but they're unrealistic. To close a university library at 11:00 is embarrassing. Even if the
university library were to close early, at least have the study space available for students to study after-
hours. This is especially important when schools like SFU or UBC have study space for their students 24
hours and Kwantlen students are stuck having to find a packed coffee shop somewhere to study after

a—few—nmreef—them—feﬁhe—%ehmend—@amp&s—] The reference service hours should be Ionger there were
a couple of times that | wanted to get some references, but they were closed. [Ihe—wu%g—staﬂer%mg

phen&eenveatsaﬂens—anekgm&pﬂseus&ren&] Longer weekend hours would also be good
e It would be nice if the library had longer hours during the weekend, and closed later than 10:30 pm on
weekdays. [A i

Net—m&eh—st&dy—spaeedt&%e—a—sma“—hbraw] lerary hours: Hours can be longer durlng the weekends and
hours can be extended a little longer after the closing time of 11:00pm [LM&Fy—GLeanmlmess—Empleyees

mefemg—pFeees&at—Kwanﬂen—rs#erLeeniusmg—] The Ilbrary is open late which is great but it would be
beneficial |fthey opened earlier. The I|brary should extend their hours durlng exams. [ZFhe—Su#ey—tha%y—os

so-many-pplaround-you-so-close-whilestudying:] Should consider possibly having some days of operation
go as long as 24 hrs a day, so people can stay overnight and study. Or having a separate area where the
study area is opened to be studied 24/7, while the library section is closed.

-] Also the hours of
operation for the I|brary are not long enough for Fridays and the weekend, for projects, it's hard for
students to even meet up to work together when the library closes so early.
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changed-attheRichmend-campustibrary] Another thing would be the hours on Saturday and Sunday.

Perhaps Sunday the library could open at 11am than 1 pm since 1 to 5 | not enough hours especially when

their is group work and usually Sunday works out best for groups to meet because of work and classes
during the week. Hope you will consider my opinions as a third year student. Please and thank you.

All campus libraries should be open longer to accommodate different student schedules.. Until 11pm or
2am. Some students have a lot of work for different classes. Such as for 3rd and 4th year studies.

| am unsatisfied with the hours of operation of the library on weekends, specifically on SUNDAYS. We are
usually forced to meet at coffee shops, during group meetings on Sundays which can prove to be very
inefficient.

| am very unsatisfied with the hours of the library. Since almost all of my classes are at night time and
require group meeting time for projects we usually are 'stuck' on where to meet. | don't know if the
surrey campus hours are different than Richmond but after class ends at 9:50 there never is enough time
to work together with the current hours of 11PM during the week at the Richmond campus. As well, since
most students in 3rd year are like myself we have part time or full time jobs and family commitments we
usually find the that Sundays are one of the best days to get together for group projects and individual
work. However, the Sunday hours are very limiting in Richmond and would make a big difference if they
were longer such as 9am to 6pm or 11am to 8pm.

I hope they continue to keep the library open till 11pm on weekdays. It would be even more better if the
library was open longer on weekends.

| indicated hours of operation since as a part time student we depend on off hours times... Sunday hours
are too short. The late hours during the week are great.

| think the library hours should be extended on the weekend (10-6pm) [Richmendibrary-is-se-cramped-

In my opinion, the library should be open later, especially on the weekends, because the public libraries
also close at 5PM, so it would be convenient to have a place to study at!

It would be nice to have an extra hour during the exam season. Instead of closing around 10:30pm change
it to midnight.

It would be very helpful for the library to be open later, as some classes finish late/start early and
students at Kwantlen are not living in residence, so many do not have any other quiet places to study
outside of school.

Library hours are too short, which forces MANY Kwantlen students to go to the SFU Surrey campus to
study and have group meetings.

Library hours of operation: Saturdays and Sundays would be great if they both opened from 9am-6pm.
Library open hours. | wish it opens 8am to 11pm on the weekend so | have a place to study and meet
classmates.

Longer hours during exam periods please!

Longer hours would be good. [-ret-much-study-space-e—tablesnearthe windows:]

Longer hours, especially on Fridays and weekends would be very helpful.

Need 24 hour study area.

Operation hours for Friday and weekend should be longer.
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e School's library has short open period during the weekend. 4 Hours are not enough to finish a project.

e Thelibrary hours are too short during the weekends for people who work during the weekdays and want
to use the library resources.

e The library hours should be extended durlng finals. [lhe—men—s—bat—kweem—sme“s—ve#y—pungent—at—&mes—
isgusting.]

e The library is overall great place for students to study and collect data. However, the hours of operation

should be extended during exam period even on the weekends (especially Sunday) so student have more
than enough time to study and prepare for their exams.

e Thelibrary should be open longer hours, especially on the weekends it should be open later hours.

e The Library should be open over the weekend and for longer hours.

e The weekend hours of operation are very limited. It's inconvenient for me because | am in school/working
m-f and generally spend my times on the weekend studying.

e Wish the library hours were 24 hours and longer on weekends or at least extended hours during exams,
end of sem.

e With the Library hours on the weekends. The library could be open for longer hours. | don’t see the
reason why no changes are taking place as per my request a million times:(

e Would be nice if it was open an hour or even half an hour earlier.

e Would like to have longer hours especially during Exam period.

Langley

5on Sundays and Saturdays. Can't one person be here on those days?

e  Better hours during exam time. [

. [Extend operatlonal hours in Langley and on weekends and evenings. Lwrsh—the—l:eaiﬁmﬁg—eenﬂe—wa&wrts

students:]
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o | feel like the hours of operation should be longer - especially on weekends when that is when most
students do the majority of their studying.

e | think that the Library hours should be extended, especially during finals.

e Langley campus library hours.

e Library hours of operation. The library should be open longer because many students would like to study
longer at the library rather than at home because it is quieter and there are fewer distractions. PLEASE
make the hours longer- at least around exam time.

e Library hours on Sunday are terribly [?]

e Longer hours, open earlier.

e Need to have longer hours of operation.

e Open earlier.

e The amount of hours of operation are very helpful to my schedule. | can usually come in on any given day
and the library will be open when | need it.

e The hours that the library is open is not enough. More on weekends, and weekdays is desperately
needed.

e Would like extended hours during exam periods.

Study Space
Total=141

Surrey
e Not enough space to sit down at times [aad—t—he—h-b#a#y—ee&ld—be—%ﬁ—]

3 W whe-a 3 -] Study room hours are
not enforced and groups stay longer than they should.

o [Hoursecould-belongeronsomeday] Need more tables to do work on. There is always a shortage with
tables and study rooms. [Seme—ames—sfeaﬁ—fs—net—awﬂable—éﬁmg—hews—ef—epera%mn—]
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ha%d—teget—sfeaﬁ—deﬂe%he#e] It would be nice to see more individual pIaces for study on the first and
second floor instead of having to take up a whole table to myself if | am alone that day.

-] Moreover, it's not

easy to get study space [er—a—q-u+et—s{-ud-y—a#ea] in the I|brary

[Library-hours-need-to-betongerand-alse;] more variety of quiet study places needed.
[Library-sheuld-be-opentongeron-Sundaysand-the] study room booking site should indicate which rooms
accommodate larger groups, they all say 6 but some only fit 4.
[Need-to-opentongercomputeravailability istew-and] the amount of study space isn't enough.
[Study-roems-aresemetimes-unkempt] Booking and reserving a key was problematic, glad to see this

gone.

m-] To

th&s#e#ﬁ—a%eas%udem&tmmetha%anwmeree#s%ﬂﬂghﬂe—beww—] It's very annoying and dlstractlng

seeing as how there is often limited tables and places to study.

t—h#eu-gh—léuhaﬂ%len—HﬁHe—deasﬂ-gﬁmem-sﬂaﬂd—Fesea;eh—] Group study rooms are only available for 2

hours. Often longer is needed to work on a project. Shortage of group study rooms.
[%HibF&Fy—&h&h#d—beuepemate%pFeierabh#aH—Mght—] There should be more group study rooms (maybe
some reserved for day of use on a first come, first serve baS|s) and [#meeemput&s—as%heyean—bet#get

[Fhereare-barelyanycomputersavailable whenevertgo-inte-thelibrary]. There is also barely any area for
me to study and focus on my work quietly. There is a shortage in availability for group study rooms.
[We-needlongerhours-on-boeth-weekdays and-weekends,-as-wel-as] more comfortable areas to study. As
the [hours-efavailability-and] areas for comfortable studying are not satisfied by other areas on any
campus, the library is the prime location to fulfill both of these needs for Kwantlen students. Other
resources ([eermputers;] group study rooms), are also in high demand and are inadequate for the growing

number of Kwantlen students, as well as the push for degrees [iheab#rty—te—lean%ems#emﬂhe#

limited study room space.
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[Weuld-beniceto-havelatenight/holiday-heours;] don't like that the second floor doesn't have large tables

anymore.

[Diffi .

During peak hours, the library is so busy that you can hardly find a space to study in. Sometimes, you
would rather study on second floor rather than third but it's always so busy. [FertheprintingHust-want

Generally it's due to the size of the library, it's rather small so at peak hours (generally 11:30-4) there is a

huge influx of students. Therefore there is little space to study, and the only space that is quiet is the third
floor which fills up quickly.

Group study rooms are [alwaysa-mess;and] always full.

Hard to find an area to study sometimes due to sheer volume of students and all tables are taken.
However also lots of empty space in new surrey library so there is more room for study desks.

Hardly any study rooms and its always reserved. Not enough tables in general study area. [Hours-should
bedenger]

| appreciate having so many group study rooms available, as those are very helpful.

| feel that it is very hard to book a room, they are usually full. [+alse-feelthatittakesatlongtimeto-get

| find that it's hard to find a free table in the afternoon. Less cubicles, more tables.
I think that it would be beneficial for the school have more quiet areas to study, | often feel like | cannot
get a spot when needed.

| wish there were more private (and off the the side) study areas instead of a large table in an open area.
| would like to see [lengerlibrary-hours,+esearch-sessions-booked-foreachfaeulty;] more spaces for quiet
study [and-maybeKwantlenlecturestive-on-broadeastonvisuak]

I'm most unsatisfied with study rooms. The facilities are fine, there just aren't enough. Booking them is

also a hassle. It's ridiculous that you can only book 2 hour slots and that you can only book once a day.
Need more time & options.

In regards to the Surrey campus it is always frustrating finding a study spot [and/ercemputers—However;
attheothercampusesitis-notasbigas aproblem:]

It's almost impossible to find time to book a study room without giving lots of notice. [Fherejustisat
quietstudyspace.]

Library should have separate study rooms for larger groups of students, so they can talk without
disturbing others around them.

More group study rooms. [Cheaperprintinglcopying]

More space for studying in the Surrey library that isn’t in the complete quiet study area (third floor) would
be ideal. The spaces are almost always filled, the bigger tables with a lot of space to spread out are very
hard to get.

Need more library study time space not enough seats [and-itis-way-toeloud:]
Need way more study rooms, with more features such as projectors. [AV-eguipment-can-be-a-pain-togeta
hold-of asa-studentheedsto-be-upgraded-techaswell]
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e Never any free tables or space to study. [H'sse-neisypeople-areloudandtecantconcentrateor read
properhy] The tables are so close to each other that people always stare, it's annoying and distracting.

o No space; get more tables.

e Not enough areas to study.

e Not enough room for all the students!

e Not enough space to sit down at times [ard-thelibrarycould-be24/7]

e Not enough space to study especially in groups at Surrey [ertangley-campustibrary—tangleyisverysmalt
and-barely-any-space-to-sit-ingroups:|

o Not enough tables and areas to study during busy hours.

e Personally | would prefer more open study space especially since Kwantlen offers a variety of programs
that require group work and quiet study areas are not adequate for that. More outlets would be useful
since most students carry laptops. [Otherthan-thatkwantlentibrary-is-well-structured-with-lotsof
suppeorts,resources-and-help-]

e Some days it feels as though there isn't enough room to study.

e  Study areas are always full with individuals who actually not studying [anejust-chatting-in groups—which
eontributesto-theareanetbeingquiet:]

e  Study places..not enough space, | guess...l don't usually study in the library.

e Study room booking are usually always booked. [Citation-guide-is hard-to-follow:]

e  Study rooms are limited or never available.

e The services that | indicated unsatisfied were services that | do not normally use. | am satisfied with the
number of study rooms at the Surrey campus; [hewever-sirce-moving-to-thelangley-campus,thereis-net
enough-study-reooms-in-thelibrary:]

o [Fhestaffsworkingspeed-stoostow—*][T] here aren’t enough space and rooms for |nd|V|duaI/ group
study.* NOT ENOUGH PLUGS!!*

e The study areas can be very packed especially during mid-term week and finals week. No place to study.

e The tables are always taken, takes lots of time to find a place to sit and study, there needs to be more
tables and sitting space.

e There are not enough tables to study for those who need more room.

e Thereis a SEVERE lack of study space in the libraries at all campuses. When | need to do work at school |
want to use the library but there is no space.

e There is not a lot of study area [erstudentstend-to gettoo-noisy:]

e There needs to be more general study space.

e There never seems to be enough space to grab a table in the Ilbrary, espeually if one has a Iaptop they
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There seems to be not enough space to work. Not enough tables and computers and not enough space in

general.

There should be more study rooms. They are often booked up close to exam time. [Or-Surday's-the
library-needsto-extend-theirhours:]

There's never enough space for studying with just one or two people who don't need at room to study.
Not only that but the room booking process isn't clear about how and when you can use it. If you walk by
an open room you have to go downstairs to a computer to book it and by then it’s gone. Not everybody
has a phone for a qr code and there are no rules for how far in advance you can book. Do you need to
pay? Questions like these are what new students want to know.

To have [merephotocopiers-avaitableand] more general study space.

Richmond

121

[

also wish there were more general study areas or tables.
[Difficult to find epen-computers/ general study space at Richmond campus.]
[#ha;d—te—get—a—eempﬁe#d-wmg—weekd-ay—s] All Study rooms are booked.

[Hhﬂk—the4+bFaFy—hews—shee#d—bee*teﬂded—en—the Weekeﬁe%}@—épm-)] Richmond I|brary is so cramped
It's so hard to find [a-cemputereor] a study space between 11am-3pm.

Hsea—ele%hMHpe%e%ables—ﬁ—has—ver-bad-smeH—makmg#re%ables smel-l—bael—] General study Space:
Not much study space due to a small Ilbrary [L%F&Fy—hews—HeanreaﬁbelengeFdﬂﬂﬁg—theweekend&aﬂé

€ampus:] Space is very limited for quiet studying.
[Photocopyingandprintingareaccessible:] Definitely space is small for individual studying.
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Humereus—keybeards—wermremsrepam] More quiet study areas would be appreuated
[Fhe-cleanliness-ef washroem-isnotgoed-enough;] the light in some place is not good enough for study.
[lheeemputer&aretee—les&mmary—] And the group study rooms are very short of amount.

oo-] Also, the area to study in the
library is quite limited as everything seems to be cramped together with minimum space.
[Fhelibrary-deesn'thave-much-room-to-accommeodate-the growingstudent-pepulation:] The study group
rooms are always full, there's very little space to study [anre-t's-a-hassle-te-findan-empty-computer
stations]

[lhe—l-l-brary—os—eiten—veey—leud—as] there is not enough study rooms. [Peep#e—are—ﬁereed—te—t—aﬂeand—week

Mﬁ-ped—dewn—mere—#eq-uent-l-y—] and more study desks at the Richmond Campus (durlng busy hours it can
be complicated to find a qui[e]t[e] place to study.

Availability of [theeerrrpute#&and] general study space, especially durlng exam period. [Weuld-be-niceto

iability.]
During exam period, there is not enough space to study. | have to resort to coffee shops during the exam

period and I'm unable to meet with my classmates to discuss questions.
General study space especially quiet study area, is always very cramped [J-persena#y—de—net—ﬁnd

General Study Space: sometimes | would be unable to find any table to study, like every table is occupied
in the Richmond Campus. Very often the group study rooms are all booked or occupied; | think they need

a few more of them for the Richmond Campus [lhe—re#erenee—serwee—heues—sheﬁd—bﬂenger—there—ume

Group study rooms [and-available-efcomputers] are always occupied.

Group study rooms are always filled.

Group study spaces are very hard to get at Richmond Campus.

| am unsatisfied with the Richmond campus library because of its lack of space and seating options. It is
difficult to walk around bookshelves because the study tables (of which there are too few) by the window
are in the way, and the inner hallway is too narrow (having to squeeze by other students all the time can
be annoying for everyone). It would be nice to have enough space to walk around furniture, and it would
help to have four-seat AND two-seat study tables so if one person wants to sit down they don't take up a
whole four-person table! [A
keyboards-are-always-dirty:]

| feel that there isn't enough general space to study, and that all stations are rather hidden. [As-wel+ind
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| find the I|brary to be a very [eleaﬂ], suitable space for studylng [lhe—prm%mg—t—he#e—ns—ef—geed—q&mﬁy

I think that many people do group projects/studying at school as it's the easiest to meet there; there
should be more availability of places where groups can meet and work on projects.

| wish there were more group study rooms because the availability of them is very limited.

Myself and many of my classmates don't even bother going to the I|brary anymore to study due to lack of

Need more group study rooms.

Need more tables to study at. | find it hard to find a spot to sit and study at due to availability.

Never any space to study, [ard-the-computersare alwaystaken:]

Not enough chairs and desk to study and [eemputersas-welQuietareaare-notquietatalpeopletatkal
the time:]

Not enough space and rooms.

Not enough space in the Richmond library and not enough tables [erecomputers:]

Not enough study room in the Richmond campus and ppl book the room for one person's use only

Not enough study room.

Not enough study space/study rooms, [and-even-thesilentarea-isfilled-with-studentswhospeaktee
touethy:]
Richmond campus does not have sufficient study space.

Richmond campus has limited study spaces available. [Whea—yeu—de—ﬁ-nd—a—st—ady—spaee—the—eve%n&se

farge-and-airy:] Richmond is small with limited study space. | often study in the cafeteria since it opens
earlier and has empty tables when the library is full. Richmond needs more private rooms that can be
booked / reserved.

Study rooms are almost always fully booked not enough study space.

Study rooms are always full/occupied. Study areas always have lots of people, not too comfortable with

SO many ppI around you so close while studylng [Shedd—eensrde#pessrbl-y—haa#cg—seme—éays—ef—eﬁeﬁaaen

The amount of room to study in the library. All the tables and spaces are more than often full.

The library doesn't have much room to accommodate the growing student population. The study group
rooms are always full, there's very little space to study [andHit'sa-hassle-to-find-an empty-computer
station:]

There are not enough study rooms.
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e There are not that many spaces to study in the library, and on this campus, the library is really the only
place one can study if you exclude the cafeteria (too noisy and busy) and empty classrooms (unreliable).

e There aren't enough group study rooms, and the existing ones aren't sound-proof. The rooms are also not
locked, and the 2-3 times I've booked a room I've always found it already occupied and have had to find
elsewhere to study.

e There aren't enough locations to study at the Richmond campus. The qui[e]t[e] area is too small. [Fhere's
alwaysalongwaitforthe computers:] There needs to be more study rooms.

e Thereis hardly any space when my group books a room.

e There is not enough space in the library to accommodate the number of students that need it! This has
been an issue even before the renovations had begun! [Alse,semeene-needs-to-be-enforeing-the-guiet
role-inthegquiet zone:]

e Thereisn’t enough study space, most of the spaces are occupied! Sometimes you have to find somewhere
else to study because there isn’t space!!

e There needs to be more study space at Richmond library. Very hard to get a study room.

e There's not a whole lot of room for studying with others in the library, [+alwaysseem-to-be-waitingforan
avaiable-computer;] as well as there aren't enough study rooms because when | need to book one they're
busy.

e Very unsatisfied that there are never any [eemputers;] study tables/desks, study rooms available at the
Richmond campus. It's really frustrating when you come to campus to study, pay parking and all just to
find out there's not a single spot available in the library. This is usually the case every time | go to the

library, [whetheritbe-to-use-the-computeror] just to find a pIace to sit and study. Something needs to be

changed at the Richmond campus library. [Arethe

e  When I've had impromptu group meetings, | have found the library very busy with little space available to

sit as a group. [Fhe-cemputeralwaysseem-to-be busy]

Langley
o [Computerareismestoftenfull] Group study rooms would be great, rooms that groups of students
could discuss in without thinking of disturbing other students in the library. [H-could-be open-ateartier

Humbeﬁef—swdweem&at—theéwmy—eampas—] however, since moving to the Langley campus, there is not

enough study rooms in the library.

e | have used all different campuses library's but seems like every time | go to one | never get space to study
[erits-mestly-verynoisy:]

e | wish more space and different types of study space was available.

e More space needed for group work, as well as individual work.

o Need more available desks in "quiet area", [ecemputerkeyboardsshould-be-cleanedperiodically—+++
germs:]
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Noise

Not enough space to study especially in groups at [Surrey-er] Langley campus library. Langley is very small
and barely any space to sit in groups.

[The Langley library is-net-as-eleanand doesn't have as much study space and-almestne-guietareas:]
There is not much room to study in the Langley campuses library.

There is not really a lot of space in the Langley campus for group studying.

Very unsatisfied with the way the Langley campus library has been rearranged. All the study desks were
removed for large tables so there is nowhere for people to study on their own in a quiet environment. [#

We could use more study rooms in the Langley campus library.

Total=105

Surrey

125

heurs:] Although the Surrey campus prowdes an excellent floor that is SILENT, the Langley campus does
not, a silent area is important for those students who require uninterrupted study/research/writing time.

gs-] | wish the Learning centre was in its
own building or room with the reception desk located further away or in a separate room than the
tutoring areas - sometimes it is hard to concentrate when staffs are chatting amongst each other or on
the phone, and when the main level of the Surrey library gets noisy from students talking.

-] Furthermore, there is always a

few students on the 2nd floor that fail to realize that the Library is a place to stay, the very least,

RELATIVELY quiet....Instead, you will see people laughing and talking as loud as they possibly can.

bui—ﬁ—rs%t#l—messy—] There aren't that many quiet areas to study in the ||brary [ihe—largest
disappeintmentis-the-hours,needlongerhourst|
[l:a%e#weekend—heeﬁﬁe—mqw#ed] along with stricter gmdelmes on quietness.

areund:] Quiet areas to study: depends on the day but | have found at times groups of people studylng
together should really be in a study room rather than in the main sitting area.

[Need-morelibrary-study-time-space-hot-enrough-seats-and] it is way too loud.
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. [N-eve#aﬂy—f-ree—'eab#es—e%smee—te—stud-y—] It's so noisy, people are loud and | can't concentrate or read
properly. [Fh
o  [Printingistoo-expensive:] General study area is too noisy.

-] And the library is
often quite noisy. There is no regulation of the noise policy and there are often students yelling and

laughing boisterously.

step-] The "quiet areas of study" are NEVER quiet. There is always some jackass talklng on their phone or
having a full on conversation with someone, or even a group meeting. When | complain at the front desk |
am always asked if they are bothering other people which irks me for two reasons: 1) | didn't take a straw
poll before | went to complain so | DON'T know if they are bothering other people. 2) It is a SILENT place
to study so what should it matter if they are bothering other people; they are bothering me! [fateribrary

-] Other than the study
rooms that need to be booked, during peak hours the library is WAY too loud, and it is impossible to study

if you are the kind of person that needs quiet. But a library should be kept quiet. The only way to actually
study in peace in the library is by booking a private study room, in which you only have two hours, and
you can still hear noise from outside - completely unacceptable. [Fheprintirgprocessis-way-toe
complicated-and-too-much-ofa-hassle te-use:] But the biggest problem overall is the high level of volume,
and the fact that there is NO ONE patrolling or maintaining any quiet in the library. During peak hours, the
library is even louder than the cafeteria. Unacceptable, and for that reason there is almost no

comfortable, quiet place in the Surrey campus to study.

uﬂwan!eed—rtem&m—the%e#et—ﬁrerwe%heppeeple] Furthermore I'm not satisfied when in the computer
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area. So many students don’t respect others by talking loudly. | understand that area is not "quiet study
area" so people can talk and ask questions to others. However, talking loudly while other students are
doing researches or assignments is very impolite and disrespectful.

[Fhereishetatotofstudyareaor] students tend to get too noisy.

[Fherenever seems-to-be-enough-space to-grab-atable-inthe library-especi ifoneh ptop-the

need-to-plugin:] The tables are always filled with people chatting with their friends, it's frustrating. [Fhe

ule of the
third floor - this needs to be reinforced!

At the Surrey campus, there isn't much quiet study space.

Can be noisy.

During busy hours the second floor of the library is very loud, and it makes it very hard to concentrate.
Hard to concentrate sometimes because others are loud. | remember one student blasted out music on
the computer without knowing her earphones were not plugged in... [Alsotasked-eone-of thecheckout

’ 7

I am opposed to the lax attitude towards tolerating excessive noise in the general study area. At no time
should 'goofing around' Cafeteria style be tolerated in a Library. Yes, | am aware of the 'quiet' study area.
This area is also not off limits to the same idiots that don't concern themselves with others need to
concentrate. It is, after all a Library intended for study and serious concentration. If this doesn't sound like
a fun place to you, then that is good, you don't belong there.

| understand that the 3rd floor is meant for quiet study, but it does not need to have the feeling of a jail
block to be the quiet study area. | feel that the 3rd floor could be more welcoming and cozy without it
turning into the first or second floor on a noise level. | sometimes go study on the first or second floor just
for this reason, but again, those levels are very noisy and are the more of a social area of the library. It is

hard to get stuff done there. [

ecohrda-Hoortsteaaotn AE-to e-tp-a-whote-tabletemyse rmalonethatday-]

Itis a library so therefore it should be a quiet place to come and study. The last three weeks, each time |
have come into the library to study, which has been 5 times | have found it very loud. Younger ladies
sitting in groups laughing at the top of their lungs and talking about their weekend and their lives -- there
are many other places to sit in this school and discuss non pertinent information, in my opinion.

It is extremely noisy in the study spaces - so much so that | have moved to the cafeteria, where it is
quieter.

It is very hard to have a quiet place to work when using a library computer. This is not the fault of the
library. People are just generally selfish. But if you don't have a laptop, there is nowhere to work in
silence.

It's always so noisy surrey.

Its wayyyyy too loud for a library, need more quiet study space.

Most students in the library are not there for studying usually socializing and very loud. Not anywhere to
study that is actually quiet except group study rooms that are all booked up in advance.
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e Need more quite around computer area. [Printing-need-cheaper:]

e On the occasions when | have tried to use the quiet study are in the Surrey campus library, there are
always students talking on cellphones or carrying on loud conversations not related to school, the library,
or anything remotely relevant.

e People are not very quiet in the study areas, even the quiet study.

e People are too loud, distracting on 2nd floor of library.

e Quiet area to study.

e Quiet library space without it being third floor.

e Quiet study area is always very quiet.

e Sometimes the library isn’t as quite as | would like it to be.

e  Study areas [are-alwaysfullwith-individuals-whoe-actually-nretstudyingand] just chatting in groups - which
contributes to the area not being quiet.

e The "quiet" study areas in the library are usually the loudest areas on the whole campus! Need someone
there enforcing no loud talking like a real library. [As-well-in-orderto-be-considered-auniversitythere

s o L lona ane ]

e The entire library is simply too loud. People do not use study rooms for group work and it's very

distracting. | think it should be mandatory to book a room if you're in a group of 3 or more.

e The first two levels of the library can tend to be very loud. | think that since the third floor is dedicated as
the silent area students think that anywhere else it is alright to be loud. It's very annoying and distracting
seeing as how there is often limited tables and places to study.

e The library common areas frequently have very noisy groups of people sitting together that are clearly not
studying.

e The library is expected from students to be a quiet place to relax and study. But the amount of students
socializing and loudly talking is making it impossible for students to do work.

e Thelibrary is incredibly noisy.

e Thelibrary is often too loud to get studying done especially if one needs to study on a computer and the
computers in the third floor are occupied.

e The library's silent study area is hardly ever silent. If it not other student who go up there to whisper at
one another. The people coming in and out of their offices on the 3rd floors are chatting away. It can be
very frustrating.

e The quiet study is actually not very quiet at all. It can be quite noisy at times especially near the computer
area.

e The second floor being too noisy.

e The second floor should be a quieter area than the 1st floor yet it seems that students cant observe and
do that well I've complained about it more than three times yet | guess no one seems to pay attention to
it.

e Thessilent study floor has instructor's office with door open and conversations/food smells noticeable, and
there's noise coming from behind the plywood always.

e There are often large groups of LOUD people. This is unacceptable, and | usually end up leaving because
of it. Sitting in a hall somewhere else on campus is quieter. There seems to be no regulation in any way of
noise levels and it is shocking at this level of education. | am here to work. The library should be reserved
for quiet study. If groups are being loud, they should go back to Tim Hortons with their food to gossip, or
book a study room if they want to work on an assignment.
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There are times where it is very difficult to find a quiet place to study without going up to the third floor.
It is unfair that a few people ruin the entire library experience for everyone else trying to study and
nothing is done.

There is not enough room for single individuals to study quietly. Even on the second and sometimes third
floors individuals are talking and working in groups when they should be on the first floor if they want to
talk and make a ruckus.

There needs to be more library space dedicated to complete silence study area, especially since rooms are
now locked unless booked so students cannot simply go into a room and close the door to have more
silence.

Too loud.

Unavailability of quite study are specially during peak study days.

Unsatisfied: Quiet study area in Richmond campus library is Not quiet. [Fhere-is-Notsufficient—Plug-in—for
personalcomputersto-use-to-study:]

Very [elean-and] quiet.

When in the library, automatically everyone has to be silent and quiet. But no, almost all the time at the
first floor of the library in surrey campus it's a struggle for students, like me who would like to have some
quiet and peaceful place to study at, to focus on their material. Like come on, there's Grass Roots where
they could chat and laugh as loudly as they would like, just not in the library.

Wish there was a bigger silent study area.

Richmond

129

but some of || ivst ta'king loud without thinking others was actually trying to study!

heurs:] In addition, when the library is open, [ i i ]
people sitting in the library are usually being loud or not doing what the space is designated for, to study.

[Net-enough-chairs-and-desk-to-study-and-computers-as-well:] Quiet area are not quiet at all, people talk

all the time.

most of the

[Netenough-studyroom-inthe Richmond-campus-and-pplbooktheroomforonepe
beeause] the quiet area is not large enough. And the other areas are too noisy to study.

[Net-enough-study-space/study-rooms,and] even the silent area is filled with students who speak too
loudly.

[Richmend-campus-hastimited-study-spacesavailable:] When you do find a study space the overall noise
level in the library can be noisy with people working in groups and talking. Also high pitched noise is
omitted (possibly from the wireless routers in the ceiling) that can be very loud and distracting. The noise
is especially loud in The Learning Centre at Richmond. [Fhere-is-alimited-amount-ofprintersavailableat
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. e . . onte that need itl Thic ha

been—aﬁ—wsue—eveﬁ-befe#e—the—peneva%ms—had-begtml] Also, someone needs to be enforcmg the quiet’

rule in the quiet zone.

e | often book study room 1219 in Richmond library. There's often a tremendously loud dropping sound of
either a piece of equipment or a table from the level above. This is very annoying and often gives me a
heart attack, especially in a quiet library. It often happens a few times during my two hours booking.
Please look into this.

e |tis close to impossible to find quiet space to study. The library is supposed to be quiet, however few
students respect it.

e [tisvery frustrating that the quiet study room computers in the library at the Richmond campus is not
enforced. People are much louder in the quiet study room versus the open computers including cell
phone conversations, and group discussions. [Lengerweekend-hours-would-also-begood:]

e It's always so noisy even in the quite sections this isn't a library it's a social playground | hate having to be
in the library for any reason.

e Loud groups sitting in study areas. [Bistractingfood-edeurs;stik] Distracting, unnecessary noise (phone
calls, etc)

e Quiet areas are never really quiet.

e Quiet study areas are always taken and very noisy rude obnoxious students think they can hog a table to
themselves that has 4 seats.

e Some people do not understand that the library is supposed to be quiet!

e The computer area, the computer lab in the library, and even the quiet study are are too noisy. Some
students even ignored the complain[t] by other students who were bothered. Very serious problem.

e The I|brary is extremely [elean—] quiet and resourceful. [lke4+b¢a#am—at—t—he—eheeke&t—eeaﬁe#a+e—he+pﬁu+

o The Ilbrary is often very loud, [as—the#eu%et—eneugh—swdweems—] People are forced to talk and work
aloud among those of us who are trying to study. [Printing-sheuld-alse-be-free:]
. [lhe#&a#en+eneagh4eeaﬂens—te—s%&d+at—the%rehmend—eamp&s ] The quite area is too small. [Fhere's

e Too many Students often used library as chatting area without regards to others. They laughed and talked
loud but no staffs correct them.

e [Unsatisfied: Quiet study area in Richmond campus library is Not quiet. Fhereis-Netsufficient"Plug-in—for
personatl-computersto-use-to-study:]
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Langley

° [A

heurs: Although the Surrey campus prowdes an excellent floor that is SILENT, the Langley campus does
not, a silent area is important for those students who require uninterrupted study/research/writing time.]
i -] I've also noticed that the

libraries tend to get very loud so it may help to have more group study rooms, or someone faC|I|tat|ng a

quieter environment. [
St-H-d-th-Sr]

eemphmen%a#y—N-et—eqea-gh—eempa%er—] is aIways very loud in the environment, and no d|$C|pI|ne with

this at all.

the amount of study space but | wish the library was bigger so you can't hear everyone talking around

you, | usually go somewhere else to study but mornings are OK.

e  Being mainly at the Langley Campus Library, | was disappointed because they did not have computersin a
silent study area.

e | find it nearly impossible 80% of the time to find a quiet place to study in the library. People come to the
library in groups and are talking loud and are disruptive or someone has their headphones on so loud |
can hear their music as clear as day.

e | have fond the library to be very loud with normal library rules of quiet communication not enforced, and
in fact often broken by staff members.

e | have used all different campuses library's but seems like every time | go to one [Freverget space-te
study-oef] its mostly very noisy.

e Just as a note, that cell phones should be banned from the library, utterly obnoxious, and disruptive when
people talk on their phones in the library.

e Langley campus library is very noisy.

e Library can be quite noisy at times due to conversations from other students.

e Loudin Langley. People are almost shouting. Staff don't enforce "inside voice" [Need-place-te-study-after

e Monitoring the noise in the Library, sometimes it can be loud when you are in the back of the library and
you can hear others conversations.

e [Neverenough-computers] not quiet enough.

e Sometimes when people raise with their voice, it makes the whole studying very noisy...

o [The Langley library-is-hetas-cleanand doesn't have asmuch-study-spaceand almost no quiet areas.]

e The library is now a study hall with too much noise to be used appropriately. Phone calls are made inside
the library by patrons and the space is not useful as possible.

e The quiet study area is easily disturbed by those who are searching the books on shelves. It'll be a good
idea to have a separation between the two.

Cloverdale
e  The Cloverdale campus library is [elean-and] quiet. It's excellent for studying. [Coutd-use-more-books

including fiction-and-non-fiction-on-broadertopies; though:]
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Computers
Total=96

Surrey

[Computers are quite often unavailable at surrey campus Ilbrary ]

are serlously disgusting. Also, when you insert a USB into the computer, it takes forever to show up and a
lot of times it doesn't even show up. That system needs to be reviewed because it's annoying to have to
send everything to email.

[Buringrush-times, printersare-eitheroutof paper-ink or-havea-15minqueue:] Computers are usually

always full as well.

[Heur&ar&net—early—neplateeﬂeugh—wheﬁepeﬁ—] Computers are not available unless very early or latein

the campus computers are usually 95% full. Sometimes it is very difficult to find a computer when all one
needs to do is print an item.
[Hthink-mere-heurs-woeuld-be nice] and more computers available.

The computers always seem to be taken, perhaps we need more.

[Hbrary—heur&aretee—sheﬁ—mest—student&ha%ut&ge—teé%—m study ] Durlng the day, there are not

enough computers available for use. [

[Neeé—teepen—lenger—] computer avallablllty is low [and—theameuﬁt—ef—stwy—spaeersn—t—eneug#]
[Printing-is-toe-expensive] and sometimes computers do not work and it hind[hard?] to find them.
[Fhelibrary-should-be-openlaterpreferablyalnight] There should be [mere-group-study-rooms{maybe
seme—resewed#epday—ef—use—en—a—ﬂrst—eeme—ﬂrst—sewe-basrﬁand] more computers as they can [both]

computers are often filled as well, or if you do find a computer there are keys on the keyboard that do not
work, meaning that it might as well not exist. The computer lab on the second floor of the Surrey library is
often available, but so hot that it can be unbearable to spend any time in there. [Many-ofthe beoks

[lhere—seems—te—be++et—enoug~h—spaee—te—werl<—] Not enough [tables-and] computers [and-nrotenough

-] There is Not sufficient "Plug-in"

for personal computers to use to study.
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resources (computers [group-study-rooms}], are also in high demand and are inadequate for the growing
number of Kwantlen students, as well as the push for degrees [lhe—abmty—te-leaﬂ—i%ems—#em—et-ha

Computers always seem taken [and—the—heepsra%eieee-shept—]

Computers are always busy get more

Computers are full with people who are on facebook and not doing homework. [Study-reem-heursare-rot
enforced-and-groupsstay-longerthan-they-showld:]

| am unsatisfied by the availability of computers. Whenever | go to the library all of the computers are

taken.

| think there needs to be more computers for a larger university because during peak periods there are
rarely any computers not being used.

| usually have to circle the computers twice to find an available computer. A lot of the time though, it is
because students are sitting at a computer, not usmg it, and just talking to their friends. That's super

frustrating. [And

In regards to computers, | just never seem able to get access to one in the library. That being said, there
are often classrooms available should | need a computer. Also, even if there were just more outlets so
one could plug in their laptop would be helpful.

In regards to the Surrey campus it is always frustrating finding [a-study-spetand/er] computers. However,
at the other campuses it is not as big as a problem.

In the Richmond campus there have been times when | really needed to use the computer but none were
available.

Library needs more computers available. Every time | go and try and see if | can find a spot it gets
overwhelming how packed and how they are unavailable.

Need more computers.

Not enough computers. [x2]

School wipi[wifi?] is sometimes slow.

Sometimes computers are very slow and sometimes they not working or all occupied.

Sometimes, there are not enough computers to use.

The availability of computers is always an issue. There never seem to be free computers past 11am. [Fe

The Surrey campus library needs more computers - during the day it's often a challenge to find a working
computer to use.
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e There are barely any computer

s available whenever | go into the library. [There-is-alse-barelyany-areafor

ork-auietly_There ho oup-study-rooms:]

e There are often computers available at the Surrey Campus, which is nice.

Richmond

not always available.
e [Difficult to find open computers/general-study-space at Richmond campus.]
o  [Groupstudyreemsand] available of computers are always occupied.

° [Famunsatisfied-with-the Richmond-campuslibranybecauseo 3

whele-four-persontablel] Also, there are not enough computers in the main study area, and the
keyboards are always dirty.

o [tomverysatistied-with-the] Availability of computers [at-the-Surrey-Campus-however;] Unsatisfied at the

Richmond campus.

[ ]

[ )

[ ]

ian- Also the availability

of computers at the Richmond campus is terrible. Surrey has many more so it has not been problem. At
Richmond | could often never get a computer.]

[ [ oy howta-be-extenaea-onthe-weekena{10-6pm-Ricnmond y ]
It's so hard to find a computer [era-study-space] between 11am-3pm.

o [Hwouldbeniceifthelibraryhadlongerhoursduringtheweekend 3

weekdays:] Also there is not enough computers at the moment for the entire student body, and
sometimes there are broken computers where it goes days without help.

o [Neveranyspace-to-studyand] the comput

ers are always taken.

o b peddirteverywhere—no ;] not enough
computers.

o  [Netenough-spaceintheRichmendlibraryand] not enough [tableser] computers.

o [Thecolourprintingisslow,and-often-breaksdown-Thefa hatthereisonly-on

-] The computer
systems in the library are extremely outdated and the software is in dire need of a system update.

° --=.,==‘- Aave-ueR-room-toaceomm g
roomsareatwaystul-there'sver littde spaceto-studyand] i

station.
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The library is the ideal work space but there is a lack in available computers due to students ut|||2|ng them
for social networking. [Printi

“-“' 've-had RRICARCARALS, gFodpeethE A e+otHh

te—at—asag#eu&] The computer always seem to be busy.
At certain times of day every computer is busy and | wonder if they are all being used for school/course

work. I'm not sure if the other computer labs in the building are for general student use or only classes. [+
also-wish-there-were-moregeneral study-areasortables:]

At Richmond campus there are never ever enough computers and we all find ourselves waiting all the
time, [ j j
Availability of the computers [and-general-study-spaee;] especially during exam period. Would be nice to
know the schedule of the computer labs so we could study there when library does not have the

availability.

Computers always in use by students who go on facebook instead of actually doing work, [and-peeple

Definitely need more computers as sometimes there are none to use at the Richmond campus.

During afternoons computers are usually packed.

Frequently, a lot of keyboards in the library don't work.

Half of my time went to library to do my course works but found that it was hard to find computer.
Because some students placed there stuff there for half hour without showing up! [Fry-te-study-irtbrary
Hard to get a computer during weekdays [Al-Studyroomsare-booked:]

| needed to print out my lab handout for my chemistry 1105 class, and had to wait for almost 5 minutes
for a computer to become available. I think we would all benefit from having more computers placed in
the library, making it so we won’t have to sit and waste time waiting for one to become available.

| picked unsatisfied with the availability of the library computers because | can never seem to get one.
They are always almost taken up. It also doesn't give me an option to eject my memory stick (if it does it's
very hard to find) which always makes me very uneasy when | have to just pull it out as oppose to asking it
to eject.

| think computers are few in the computer areas.

If more students were aware of the empty computer labs (classrooms) at the Richmond campus then the
library would have more free computers. [Overallthe Richmeond-library-is-too-smatk-The computerscould
also-be-cleaned-with-Lysel-everynow-and-then:]

Lack of computers available during peak times. Often students will be hogging a computer but not really
using it... They should be told to sit somewhere else if computers are in demand.

Not enough [ehairs-and-desk-to-study-and] computers as well. [Quiet-area-are-nrot-gquietatalpeopletatk
al-the time:]
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e Not enough computer.

e Not enough computers on Richmond campus especially.

e Not enough computers to use especially when class is booked in the computer room at the Richmond
campus. [Spacetsverytmitedforguietstudying:]

e Sometimes all the comps are in use and it’s full with people checking facebook and video streaming, this is
not what | pay my fees for.

e Sometimes there are no computers available to use at all, so | just being my laptop now.

e The computers are too less in library. [And-the-group-study-reems-are-veryshortofamount:]

e The Richmond campus is my main campus and | always find that whenever | go to the library to use a
computer, they're always taken. It’s always sort of a game of chance when trying to find a computer even
with the extra computer lab.

e There are not enough computers available. | think there should be more computer rooms available when
the computers in the library are full.

e There are not enough computers.

e There are often times when there is not enough computers for all the students to use.

e There aren't enough computers during the busy hours on the Richmond campus. [Alse-the-heurs-of

e There is never enough computers. when there are computers, they run so slow or the software is not
updated that | can't properly make power point slides, or use InDesign or Photoshop.

e There needs to be more computers, or a time limit for some because whenever | go in to get a computer
they are always busy with people just sitting there.

e Very unsatisfied that there are never any computers, [study-tables/desksstudyreems] available at the
Richmond campus. It's really frustrating when you come to campus to study, pay parking and all just to
find out there's not a single spot available in the library. This is usually the case every time | go to the
library, whether it be to use the computer [erjustto-find-aplacetositand-study-]-Something needs to be
changed at the Richmond campus library. [Aretherthing-would-be-the-hours-en-Saturday-and-Sunday-

e  Whenever |l insert a USB flash drive, it takes a long time to connect with the computer. Also, when | print
documents that are over 25MB, it takes forever for the document to send to the printers. Overall, | am
not satisfied with the speed of our computers.

e Would like to see an OS upgrade for computers and also have mid-high end computer components (better
specs)/peripherals at the library. It’s quite shocking to see the majority of high schools and other post
secondary’s having more advance library computers than ours.

Langley

thisatalk]
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Computers in library normally taken.

Never enough computers [retguiet-enough-]

The fact that we got several new computers in is great! But, they are very slow so | never use them. [Hike

There aren't enough computers in the library to service all the students sometimes.

Printing/Photocopying
Total=86

137

we&émﬁm%%%%d—ﬂe%aa%he&han%bu%ﬁsﬂways&e—b&sﬂ For the printing, Ijust want
it to be free... but | guess that is unrealistic. [lhe%eyb&a#d—te—the—eemp&ﬂe#s—she&dﬂ#be—rep#aeed—%&ey

counter staff for help using the photo copy machine but she said it’s easy and that | didn’t need help. |
ended up wasting 70 cents trying to figure out how to use the machine....

[Heurs-are-toelimited:] Printing is expensive.
[Hew&ef—epeﬁaﬂewneed—te%aenge#en—theweekeﬂd&] and printing and photocopylng is expensive.

———Interlibrary-loan-tendstotoke toolongtwish-there-wasafasterservice |-------------- Printing is just
too expensive. Why do professors get cheaper printing? Printing in library should match the cost in other
departments where professors print. One of the printers also requires us to have a minimum of 25 cents
in our card when we only need 10 cents. That needs to be fixed.----------------- [Fhresurveyso-farhasnot
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o [FwodldHike-thelibrary-to-beopenlateronSaturdaysand open-earlieronSundays:] Also, the printer

paper is really thick; I'd like thinner paper and a lower cost for printing.

eﬂeugheempeﬁersmfaﬂableﬁferase] Students pay enough for their educatlon they should not be made

to pay for printing. [Bue-to-thesereasonstam-notsatisfied-with-the Kwantlens-tibrary]

o [Librarysheuld-have-mere-hourssuch-as-enSundays;] more printers and photocopiers should be
implemented as there are lineups on busy days for the printing queue.

o [Meregroup-studyroems:] Cheaper printing/copying.

o [Needlibraryto-opentater—idealy-unti10:30;] wasn't able to print double sided; [thelibrary-dida-thave
the-latestedition-ofthe textbooktwastoskingfor]

o  [Need-moreguite-around-computerarea:] Printing need cheaper.

o [Needsto-open24/7to-facilitate studentstudyingLibraryresearch-sessions are-tee-basie:] Printing and

photocopylng are too expensive; cheaper options on campus.
rg- The photocopiers in Surrey and

numerous keyboards were in dlsrepalr Mere—qwet—st—ud-yuareas—wewd-beappreera%ed-]

&espeera“ﬁe&d—miﬁae—kearmﬁg—eeﬂ#&at—mehmeﬂek There is a limited amount of printers avallable [at
Richmond-Campus and the Surrey Campus is even worse. At Surrey you can re-route to the photocopiers

toa separate room but it is inconvenient. 1h&preeess—te—prmt—+&a#s&een#usmg—and—deesn+alway—&seem

¢ [The-hoursof operationatthelibraryarelimited—Extended hourswould-be-appreciated:] Also, | avoid
printing at the library as much as possible because it's expensive to print a report there. [And-thelibraryis
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needed:] The printing and photocopying prices are too expensive at the library! 10 cents a page! Does
that include an in-home laundry service as well? | understand that there is a cost involved to run and
maintain these machines and their respective pages, but I also understand that the cost involved is not 10
cents a page. If the Kwantlen Student's Association can supply a photocopier that charges 5 cents a page,
and the Aboriginal Gathering Place can offer printing at no charge, then surely an appropriate middle
ground can be reached between the Kwantlen libraries and Kwantlen students because the prices right
now are a cost-astrophe. Pun intended.]

you-can-stiHhearnoise-from-outside—completely-unaceeptable:] The printing process is way too
complicated and too much of a hassle to use. [Butthe biggest problem-everalHsthe high-levelofvolume;

O-ON a) O a

very-busy:] The printing and photocopy pric
all.

because-itwas-so-revolting thathcould-notbe-inthere:] | also think the prices of paper and ink are

expensive.

cannotgetonto-a-schoolcomputer:] Maybe it would be a good idea to have a printing station.
Douglas College allows printing for free for 300 pages.

During rush times, printers are either out of paper, ink or have a 15min queue. [Computersare-usually
atwaysfullaswelk]

| think it's ridiculous that items cannot be scanned to a USB stick or printed from one.
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| understand technical difficulties with allowing other paper in your printers however; | am not able to
print on colour paper, nor on specific "cover" paper.

It would be useful if students had access to a scanner in the library.

It’s too much money for printing.

Many other institutions give students a certain amount of free pages to print or photocopy and here we
have to pay which | find ridiculous since we pay so many other fees. WHAT DO ALL THOSE FEES GO
TOWARDS LIKE THE LIBRARY FEES AND MANY OTHER FEES? | FEEL WE SHOULD GET A CERTAIN AMOUNT
OF PAGES TO PRINT OR PHOTOCOPY EACH SEMESTER. Since it gets costly for students already.

Often times the library printer is backed up because there are more than several students trying to print
at once.

Photocopying and printing should be cheap.
Please improve the cost of the printings. [Fhe-waterpressure-in-thelibrary-washrooms-are-verylow:]

Printers are always broken, and the card readers never work. Always a line up to print. [Fhe-hours-of

Printers often make dark lines or marks on sheets of paper, some profs don't accept those sheets....
Printing and photocopying are hard to follow - must have experience with it, otherwise it's impossible.

Printing and Photocopying is too expensive. [Hours-heed-te-belonger en-weekends:]
Printing fee is kind of expensive. | know some university are 7 cent per page.

Printing is expensive [a

Printing is too expensive [an

Printing is too expensive. [GeﬂeFaJ-st-ud-y—a#ea—w—tee—nasy—]

Printing should be cheaper, [library-hourssheould-belongeronweekends:]

Should be more printers than just one.

Should make the printing and photocopying cheaper to the students.5 cents/page.

The printers can be unreliable and to have to par[y] for it is unfortunate and inconvenient. [fradditien;

To have more photocopiers avallable [aﬂd—meFe—geﬂeFaJ-st-w-y—spaee—]

Rlchmond

#em—veMeneMed-geable—te—rgﬂeﬁam—%rd—ebh-weus—] The printing and photocopylng center is useful but

the price is expensive, and sometimes photocopy results are bad.

.] The prlntmg station during

peak hours like a lot of times right before a class, its jam packed with people and it can take up to almost
half an hour to get what you need, the library needs a few more printers!
[H i -] Often have trouble printing.

[Lﬁmd—the#braw—te%ea—vewelean—suﬁabl&spaeeie#swéymg—] The printing there is of good quality
(although | would suggest double sided printing as a function). [Usualy-there's-alarge-amountofpeople
u-sing-the-computersandit'shard-to-snhatch-one-up-]
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te—a—sepa#a%e—mem—but—rt—s—meenvement—] The process to print is also confusing and doesn't always seem

to work. The first few times a student uses the computer to print they would likely need assistance. The
prlntlng process at Kwantlen is very confusmg [Jihe-hb#a%y—ks—epema%eAﬁh&kHs—g#eat—b&t—rt—weuH-be

For the printing part, | suggest that school should decrease the printing fee. Comparing with BCIT or other
university, Kwantlen students have to pay almost double fees for it! And beside, school should encourage
student to be eco-friendly that double side prlntlng can be less payment than prlnt two single papers.

f-er—seeraJ—net—wekag—] Printing can be a hassle too because of the |ncompat|ble USB ports, everything
must be sent through email. The toners in the colour printers need to be changed. It is too expensive to
pay for colour printing when all of the papers have green streaks on them.

[W ; A -] Also, when | print
documents that are over 25MB, it takes forever for the document to send to the printers. [Overattam
notsatisfied-with-the speed-ofourcomputers:]

Colour printing inconvenient with only one printer available and is frequently out of service. [Computers
notalwaysavailable.]

Costly and colour printer doesn't always print clean.

| have had a lot of problems with Kwantlen's printers and photocopiers. | cannot rely upon them, so now |
go to Staples instead.

Need higher resolution printers and more of them to avoid line ups.
Need more printers/photocopiers. [Alse-betterstudy-areas:]

Photocopying and printing are accessible. [Definitelyspace-issmal-forindividual-studying:]
Printing & Photocopying needs to be cheaper.

Some of the card readers in the printing area are unable to read student ID cards and sometimes you have
to wait till someone finishes printing to print.

Sometime print quality is really bad.

The colour printing is slow, and often breaks down. The fact that there is only one colour printer in the
library is ridiculous. There is often long lines ups, and it is very often crashing. Not to mention, when you
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get the print out in colour, the printer did not successfully print the images or pages. [Fhe-computer

cateaand-the-sottware A-aHe-neea-o /stem-update:|

e The fees of printing and photocopying are a little bit expensive.
e The ink of colour print sometimes is a mess and it ruin everything.

e  The quality of color prints are not satisfactory, | am in a business program and we often have to print out
reports.

e There is no way to scan a document in the library and send to a computer!

e There was an occasion where | tried to print something and the printer was out of ink.

e When | use a colour printer to print my materials, it may comes out in black & white; | hope the Ul and/or
the process can be simplified so we can operate with minimal effort during rush hours and/or exam
periods. Thank you. :)

Langley

} i -] It would also help speed up library times if there were more printers available to
students.

e  Copy paper should not be charged. It should be cover by tuition and fee already.

e Having to pay for pages to print | would prefer a printer limit, for example if a student needs to print they
should have max 100 pages free and following that there should be a fee. In times of panic and computer
mess ups at home it would save a lot of time and money for the students if this were possible.

e | believe printing and photocopying is a little bit expensive, especially when needing more than one page.

e | think that printing is way too expensive. | think that it could be brought down even a little bit and it
would make a huge difference. [‘alse-thinkthatthere-needsto-be-morecomputers:)

e | wish the printing was a little bit cheaper.

e  Printing and photocopying should not be so expensive for students. Places like staples off printing and
photocopying services for much better prices.

e  Printing: the so called smart cards are very finicky and often require a few tries before the printer
recognizes the card. Also, printing is expensive and should be included in the tuition fees (we pay enough
already). Douglas College for example, gives each student $30 worth of free printing per semester. Why
can't Kwantlen do that?

e  Printing-cost components...school is expensive enough other colleges | have attended this is always
complimentary. [Net-erough-computers-isalways-veryloudinthe-environmen ane-no-disciphne-wi
thisatat-]

Cloverdale
e  Printing and photocopying shouldn’t cost extra money; we already pay enough to go to school.
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Employees
Total=42

Surrey

143

[A checkout counter staff at the Surrey campus was very rude when | asked for her help to put money on

my card for printing. She refused to count coins even though | had the exact amount, and | had to pay
with bills/notes.]

firstweek-ofthe semester: The staff at the checkout counter at the Surrey campus are cold and need to
improve their interpersonal skills.]

ity-] Assistance by Librarians or
checkout staff: there are a few members of the staff that are unhelpful and extremely rude. They insist on
not listening to the student and maintain their own personal ideologies. Not a very nice experience. [Besk

frustrating:] And the checkout staff aren't always frlendly I had to hand something in to a librarian (and
no one was at the desk) so | had to give it to her instead. She said she couldn't put a stamp with the date
on it (to show when it was handed in), only the librarian could, which | thought was ridiculous. [Ard-asfer
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em%weweekeﬂdsmfaihble%&deassignmeﬂt&&] need help from help desk (who never seems to be
around or available when you need them). {Alse-external-bockloans-take timeto-arrange&students
never-have thattime-to-spare:]

[Reference-desk-hoursare-insufficient— |Checkout counter staff often seem to have more important
things to do than to Check out books....- [Severattimesthave-notheard-backonrequestsforinterlibrary
loans:]

[Fhe-printersean-beunreliableandte hovetoparly] foritsunfortunateandineonvenient]| In addition,
the librarians seem pleasant although at times they seem disinterested and/or unavailable.
[Fhere'sno-researchresultforotherlibrariesin-otherinstitutes:]2. Checkout counter always short of staff.

At times it is important to have access to a librarian who is familiar with citation styles, or research
assistance first thing in the morning 7:30 a.m. Currently there is no one available during the morning

Checkout counter - Could be a little friendlier and sensitive to the students’ needs because we mostly

come in with a purpose in mind, not to be lectured.
Checkout counter staff are not eager to help and often seem unorganlzed They are not very quick
especially when adding $ to student cards. [Ne

ai—peaJehe&m—MseWa%y—heu#s—shaﬂd—staﬂ—ea#HeH
Counter staff have sometimes made me feel stupid - asking for course reserves. [Research-sessiens-area

I am new to Kwantlen this is my 2nd session here. Last time, | want to register in the course, but | was not
familiar with the online registration. So | went to get service in the library counter beside the computers

both I CiC ot even bother to help | asked them so many time. |

got so frustrated and felt so helpless. Staff members at Kwantlen should understand that if someone

coming back and forth and asking for help that mean someone really need help. | am also student at
Langara their staff is 24/7 available for help. | always feel like home there. [Secend,+madetutoring

| feel like the library staff are generally unwilling to help and even angered when students ask for help. |
feel like library positions should be opened up to students to better meet the needs of students.

If I'm lucky enough to catch someone at the service desk to ask a question, they never seem to know what
I'm talking about and therefore are useless.

Librarians are unhelpful and talk down to people. Very often, and very unappealing.

Most of the front service staff are very friendly and very capable. Only one time did | have a problem
where | asked for a specific renewal and she renewed everything on my borrowing list. | haven't seen this
person since, but | absolutely think everyone else is very pleasant and patient!
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Numerous times | have found the staff at the checkout counter to be very very rude, and more interested
in their own life that the students. | understand that are human and have bad days, but as a student
needing help. | have left with no help and had to turn to a prof instead. Recently though there has been
some new faces that have been much better.

Some counter staff are not frlendly [Qiten—stuéen%sJeave%hemganagem—m&hbpwand—nee%ﬂhere

, .] Some reference staff are very unhelpful.
The checkout counter staff is very rude. Just because there are many young adults attending the
institution does not give the staff the excuse to be rude and unhelpful.

The checkout service because the first time | went to checkout books half of them were on hold already
and hadn't been taken off the shelves. So when | went to check the books | needed, | couldn't.

The people at the checkout desk are rude and act like our questions are a burden on them. just asking
simple questions a responded with judging answers most of the people don’t know much about our
school to answer our questions.

The staff is not super helpful, when finding a book. They told me just to go get it on my own, when this
was my first time using a library.

The staffs worklng speed is too sIow *[H—he#earen—t—eﬂeag#spaeeaﬂekmemsieemwwd%/—yeep

reference librarians helpful at all. Checkout counter staffs' ability to assist seem to vary greatly, ranging

from very knowledgeable to |gnorant and oblivious. [Fheprintingand-photocopyingecenterisusefulbut

l_A v

space:] Also, the staffs lack of knowledge of printing and photo copying machines is astounding. That is
what | mostly use the library for these days, and they often cannot answer simple questions, like how to
properly print double sided or change the paper size option in the computer.

And sometimes the front desk st[ua]ff[s] are being rude to students. They were unfriendly for student
don't know how to find out the book from library or student who don't know how to use printer in the
library. That happened sometimes!!!]

Help at checkout [blis often very slow and staff are not very knowledgeable. [Often-have-troubleprinting:]
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e Recently, | needed some books and journals from our Library and | phoned them and asked them if they
had the sources | needed. | firstly asked for the librarian on the phone but the first person who answered
was not the one | needed and then the second person was switched to answer to me but she was not the
person to answer my question. Meanwhile, she asked me to hold on and next 15 minutes | had to wait for
and finally | got the librarian helped. Likewise, the staff seem not to know what they respond to the caller
like me. Most the time, | directly go to the library and find the books | want but this time | needed help
from the expert (I want to call the staff in Library), but they did not respond to my question properly and
promptly.

e Rudeness from some counter staffs.

e Some checkout counter staff was not polite.

addition | have found the library staff to be quite rude and inefficient. | have been told many times to look
up stuff online, renew online, etc. They don't seem to want to do anything at the checkout counter.

e Need more hands on help.

e  Online service could be more helpful.

Library Cleanliness
Total=42
Surrey

desperate need of a washing. They smell terrlble, and just feel dlrty.

o [Seme-counterstatfare-notfriendly:] Often students leave their garbage in the library and no one is there

to clean up until the janitor comes in the evening (even though it's the students' fault, it would be nice if

someone would tidy up once or twice throughout the day). [Seme—Feie#enee—s%aﬁf—aFe—ver—uﬂhel-pﬂ:H-]
e 1) the key boards are dirty. [

e Cleanliness, the computer keyboards and mouses always look very dirty, feels gross to do my work. :(

e (Cleanliness: Bathroom's are most of the time extremely messy and dirty. They should be cleaned and
washed down at least every 1-2 hours specially during busy hours. It is a turn off and many international
students have noted this which does not reflect very well on the University. [Assistance-by-Librarians-or
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Computer keyboards are not clean in library.

Group study rooms are always a mess, [anrd-atwaysfuh:]
Group study rooms are always left unkempt.

Desks needs to be cleaner.

| find the bathrooms are always dirty [there-is-het-enrough-printers:]

| think the study desks and computer keyboards are very dirty and it is not a very healthy work
environment. Perhaps, if it was cleaned once in [a] awhile, there would be a more healthy environment,
especially during flu season.

It's usually not that clean, the tables and chairs especially, yes students need to pick up after themselves
but it is still messy. [Fherearen'tthat many-guiet areastostudy-inthe libraryThe largest disa i
is-the-hours,needlonger-hoursi]

Sometimes the quiet study area is not that clean.

Study rooms are sometimes unkempt. [
gone]
The computers in the library are NEVER wiped down... It's gross!

The group study rooms are often smelly and have overflowing garbage cans.

The keyboards in the Surrey library are filthy. They are not only covered with coffee drops, but dirt and
grime as well. | am aware that students here should be able to wipe up their own coffee spills, but they're
still having problems how to flush a toilet filled with their urine, so in the meantime the occasional scrub
of a keyboard or two would be much appreciated. One of the evening cleaning ladies always tries to take
my coffee cup away. | try to tell her that | will throw it away when | am done but | don't think she
understands me, so we end up having the same conversation at least twice a week. Please ask her to stop.
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The library is often really dirty [anrd-the-hoursare-too-few:]
The wash room in the library is stinky. Sometimes, the flush doesn’t work and as a result, | usually see

unwanted items in the toilet from other people. [ —+

There is always food mess around, on the computer desks etc. The computers are dirty, filthy. And the

washrooms are disgusting! I've walked into a washroom only to turn right back around and walk out

because it was so revolting that | could not be in there. [‘also-thinkthe prices-of paperandinkare
expensive.]
Very clean [and-guiet.]

Richmond

| find the library to be a very clean, [suitable] space for studying. [Freprinting-there-is-of good-quality

\/ a¥a ' o ¥a aaVal a O aVaVala
N a3 HROU s

also be cleaned with Lysol every now and then.]

[Fhelibrary-hoursshould-be-extended-duringfinals:] The men's bathroom smells very pungent at times,

there needs to be an exhaust system and the urinals need water flowing in them it is very disgusting.

Just sometimes there are fruit flies always bugging me/ flying around. Also key board just look plain nasty
with all the gunk on it.

Library cleanliness: The computer keyboards never get cleaned and every time the cleaning employees
use a cloth to wipe the tables, it has very bad smell, making the tables smell bad. [Gereral-study-Space:

: ¢] Cleanliness: Employees
should clean when the library actually closes, so they do not disturb the students from studying.

Library must make better efforts to keep the library clean. | frequently use the study rooms. It is
deplorable the dirtiness sometimes | run into. They should be clean more constantly and have garbage
bins.

Not clean, computers have never been wiped, dirt everywhere. [Netenoughplace-to-studynotenough
computers:]

Students eating while working in the computers and leaving the place dirty.

The cleanliness of washroom is not good enough; [thetightin-seomeplaceisnotgood-enoughforstudy:]
The library is extr clean, [guietandresourceful-Thelibrariansatthe-checkoutcounterare-helpful

emely

The washrooms in the library seem like they don't get enough attention, when it comes to getting
cleaned.

There has been more than one occasion when | have seen wrappers left around.
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e  While | am happy with the overall library one thing | would like to see is the keyboards of the computers
wiped down more frequently, [a i i

be%m%plmated%eimd—&mu{e}t{e}—ptaee%esmdy—]

Langley
o [Needmoreavaiable-desksin—guietarea;] computer keyboards should be cleaned periodically-+++
germs.
e The keyboards of the computers are often greasy and dirty. [Alse-first-yearstudentshreed-more-info-en
how-to-findjournalarticlesete:]

e [The Langley library is not as clean a

Cloverdale
e The Cloverdale campus library is clean [ard-guiet-ts-excellentforstudying-Could-use-more-books
ncludingfictonond-nonfictiononbroadertopiesthoush-|

Positive Response
Total=31
Surrey

mee—mest—s%u-dem-s—ea#y—lep%eps] Other than that Kwantlen I|brary is well structured with lots of

supports, resources and help.
e Asa full time student, | use the library not only for its amazing resources, but a lot for the study rooms it
provides. [H

e  Great access to printing and photocopying, and there's always someone at the counter to answer your
guestions and load up your cards.

e | am very satisfied with the Availability of computers at the Surrey Campus [hewever-Unsatisfied-atthe
Richmond-campus:]

e | getall the help | need and have all the resources | need.

e |love the quiet floor and the study rooms. They're extremely useful when it comes to studying.

e | think the printing and photocopylng is awesome and easy to use. [I—semetmesimd—rt—ha#d—teﬂ‘-mé

love the quiet floor and the study rooms. They're extremely useful when it comes to studying.

e | think that the online library is very helpful! It has access to a variety of journal articles that are very
interesting! | really like using the Psychinfo!
e | think the printing and photocopylng is awesome and easy to use. [l—seme%mes—ﬁad—%ha#d—te—ﬂﬁd

e It'sgood.

e Overall, facility especially at Surrey Campus is adequate. The facility is large, bright, good atmosphere, and
fairly good computers.

e Overall: like the separation for quiet study floor and how it is actually quiet as well as the ability to book
study rooms for group projects and group studying is very beneficial.

e  Service received by check out staff has always been helpful and staff are polite.
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e The hours of the library work well with basically any schedule | have had going to Kwantlen. The library
always seems clean and tidy. The study rooms are a great and easy to obtain resource, and | have never
walked away unsure or still confused after asking a librarian a question.

e The library is very useful at Kwantlen!

Richmond
e Everything | need was available.

e | have always had great assistance at the library counters, and everyone working there is very helpful and
friendly. | have also had great service with the intercampus loan service, as my books from other
campuses arrive quickly and | get them in time for when | need them! Love this service, especially because
| don't always have access to a vehicle to drive to other libraries to get material.

e | never have any problems when using the library.

e Library always open when | need it the most. Long hours and nice atmosphere to study in.

e  Satisfied.

e The library is extremely clean, quiet and resourceful. The librarians at the checkout counter are helpful.

The library is the ideal work space [butthereis-a-tackinavailable-computers-due-to-studentsutilizing

e Very satisfied of the professionalism of the library, learning center an the overall help | have received.
e When | go into the library everything is perfect I've never had a problem with anything.

Langley
e Good services:).
e Like.

e Very satisfied.

e Very satisfied as the Kwantlen Langley campus library is one of the few resources open to students in the
evenings and on weekends. Also, staff is always very friendly and helpful.

e The Library is always clean, staff are always helpful, and the hours work with my busy schedule.

Cloverdale
e  Everything’s great!
e The Cloverdale campus library is clean and quiet. It's excellent for studying. [Could-use-more-books

neluding fiet et ies, ]
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Total=26

Surrey
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Books and textbooks are not always available in one campus. Textbooks are not as available as are in

different universities. [Gle&HJMSS—Gf—H-b-FGFy—B—HGI—F%Eed-b-y—j&m-tGFS—]

collection for certain subjects could definitely improve, like mythology; political ideologies; social
behaviours; and communication in the modern world.

the latest edition of the textbook | was Iooklng for.

[Needw .

a hold of as a student, needs to be upgraded tech as well.
[Study-reem-booking-are-usually-always-beeked:] Citation guide is hard to follow.

[Fhe-hours-thatthe libraryisopen-ontheweekendaretooshert] Not all online publications are available
through Kwantlen. Hard to do assignments and research. [GFeu-p—stHd-y—Feemsﬂ%eenly—aAHHableier—z

(hardcopies) are also outdated; | would take out a lot more books if there were more up to date texts.

Generally | have to buy my own copies of books | need.

Availability of textbooks that are not on reserve, and reading books. The[re] are authors whose books that
Kwantlen does not carry, and some of these authors are big names, so | am a bit surprised. Others schools
seem to have certain popular authors but Kwantlen does not.

I am not satisfied with the library database is because most of the time we don’t find the stuffs which we
want.

I would like to see better AV equipment available for student use. In particular, an HD video camera (not
HDD this is different) and DLSRs would be useful as well as student access to portable projectors as
needed (not the strapped down kind). | realize that this equipment is valuable but | would argue that as a
student | place higher value in the credits | pay thousands for each semester at the university.

In terms of resources, | hate that all the books that we have are so completely out of date that they are

useless when trylng to do aresearch essay [J—aJse—beheve+hat—seheeH+bFaﬂes—9hea4€l-ha¥e—mueh4engeF

It would be nice if the library had more older art books.
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The machines are out of date compared to other universities. New equipment would be great.
We should have more access to periodicals/books from other institutions in the lower mainland, maybe
even Canada.

Richmond

| think since Kwantlen has declared itself or "upgraded" itself as a Post-Secondary polytechnic university,

the resources available to students should be reflected as such. [Fhe-hours-ofeurlibrary-isnotonly

Quality/ date-relevance of some of the A/V equipment.

The psychology citation guide is wrong; please fix it for students that do not know.
There aren't that many audiovisual equipment available.
Unsatisfied with resources. Sometimes. It’s difficult to find the resources.

Langley

| wish there were more copies of reserved books for the courses | take.
More NURSING books, journals, articles, magazines in Kwantlen Langley Library please.

[Fhekeyboards-ofthe-computers-are-often-greasy-and-dirty:] Also first year students need more info on

how to find journal articles etc.

Cloverdale

Other

[Fhe-Cloverdalecampustibraryis-clean-and-guiettsexcellentforstudying:] Could use more books

including fiction and non fiction on broader topics, though.

Total=27

Surrey

to-make-the-environmenta-bit morewelcoming:]------------------- Assistance by checkout counter staff is
okay but I'm not satisfied because there are never any disposable bags for me to carry books in. | always

have to pay for that fabric bag. | understand environment is important but so is carrying the books home,
safely. | shouldn’t have to pay because I’'m worried about dropping the books or protecting them from the
rain. Bag pack doesn’t fit the amount of books we need for research papers and projects. [+also-den-ttike

in-ourcard-when-we-only-need-10-cents-Thatheedsto-befixed:]----------------- The survey so far has not

mentioned fines. They are ridiculously high and can exceed the actual cost of the book. It's often cheaper

to buy books online and then sell them after use rather than borrow them from books. After the first
renew, it can be called back any time even though the return date is extended. That is really annoying.
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Once | have extended my book loan date, | should be able to have peace of mind. But | can't because it
could be called back anytime even though it’s renewed. Come up with a better system please.

[Fam-new-to-Kwantlenth v 2ed caccian hara me lwant torecicterinthe coursea

Langara-theirstaffis 24/7 available for-helptalwaysfeeHike-home-there:] Second, | made tutoring
appointment here and | received email pls be here on time. | came on time but the tutor never show up. If
| can find other college for my program in the future | would like to leave because | like to go there where
at least college/University can understand their students need.

j j v-] Ther[e] are enough study rooms

and computers on campus.

[Loud-greups-sitting--study-areas:] Distracting food odours, still. [Bistracting-unnecessary-noise{phone
ealls;etel]

[Please-improve-thecosteftheprintings:] The water pressure in the library washrooms are very low.
[Printing-is-expensive-and-it's-hotvery-eleanand] in the winter it's always cold!! Especially by the vents.
[Fhe-heurs-need-to-betongerand] the doors to the library are just too heavy and awkwardly built.
Allows students get assistance in time, resources quite completed!

Chat service is never open when | need it. [Fhe-nrew-heurs-are-okay,stilneedHlonger-hours-en-weekends:|
Everything is important and is very helpful. It helps us to do good in our classes.

Give back the book is unsatisfied.

| have had several over the years and they are the same every time - one is more than enough for me!

I have no explanation | just didn't think it was good or is good.

| would like to see [lenge
study-and] maybe Kwantlen lectures live on broadcast on visual.

The service is poor.

Yes it is absolutely ridiculous how we cannot eat in the Library. Typically people are in there because it is
the only free time they have and need to get a quick bite to eat in!

Richmond

Book is not enough.
Not available.
Overall improvement needs to be made.

Langley

153

Disappointed this semester that the online chat service "ask a librarian" is away till January 21st. Not very
helpful as the semester is well under way then already.

It is expensive.

Too expensive for poor broke students.

Unsatisfied with how to book times at the library.

Very unsatisfied.
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Research Classes
Total=24

Surrey

[Counterstaffhave-sometimesmade-mefeelstupid—asking forcoursereserves:] Research sessions are a

waste of valuable class time especially for upper level classes that have done the same sessions every

year. [Pheteeewmaemqe&nevepeeepe%ate]

the research sessions...they are always incredibly boring and a waste of time. If | have questions, I'll ask
them myself.

[Needs—te—epen%4/—7—te—£aeﬂ*a%e—student studylng ] lerary research sessions are too basic. [Printing-and

During the library research sessions, the databases weren't working and | didn't learn very much. My prof
taught us more in less time.

Having a library research session by a librarian wasn't really valuable. Other students beside me were not
interested as well. If we ever needed help regarding the library research, we would ask. But using an
entire class to teach us was a waste of a valuable class we pay for.

I don’t feel the teaching of how to access items in the library is taught overly. While in the research
sessions | found it was hard to follow along and then once you leave the session it is hard to remember
what was said in the session and how to apply it when | needed it later on.

| had a research session booked by an English Teacher for a 2nd year English course. | did not find the
session helpful as she showed us online databases and searching that | already know and use. Also,
everyone was just playing on the computers and not paying attention to the librarian. [Alse-the-availability

Rmhme#rel—l—eeeﬂd—eﬁeﬂﬂevepget—&emnpu%ep]

I had an infio session set up by a professor and the lady who conducted the session was supposed to talk

about APA and citation styles. She did not cover that.

| would like to see [lengerlibrary-heurs], research sessions booked for each faculty, [mere-spacesforguiet
stody-and-maybe-kwantlenlecturestive-on-broadeasten-visuak)

Librarian was very helpful in the library research session - definitely let us know all the available resources
to us.

Library orientation classes are unnecessary and should only be available to be booked by students that
actually need them. [k i
W&F@t—mp%%&me—w%he—shghteﬂ—kée—net—&se—them—]

Library research sessions are a waste of valuable class time and are not helpful.

Library research sessions booked by my instructor and taught by a librarian are useless because | never
will use any of these things taught to me.

Sessions taught by librarians are too repetitive!

The APA research and citation session | had with for my HRMT 3115 class did not go over APA citations as
we had hoped.

Was recently in for a workshop the whole point was how to properly cite we were told to use the online
tools, never heard of getting a loan from another institution.
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Richmond

o | felt library research sessions weren't really needed unless if it’s for first year students.

e | felt the librarian rushed us through our orientation with the computers.

e Library research sessions were informative but unnecessarily long.

e Never had been booked for session with librarian.

e Research sessions have been largely unhelpful and not very stimulating. [Frephotocopiersin-Surrey-and
i dicranair_More guiet skudv areas w ]

e The library research sessions are a waste of time.

Langley
e Library sessions are tedious and unnecessary.
e Ourclass was in the library learning about APA style and the instructor who was teaching us was making it

very difficult to understand what to do and how to use what according to the different websites.

Interlibrary/Intercampus loan
Total=18

155

[Heelthatitis-very-hard-te-book-areem;-theyare-usually ful:] | also feel that it takes a long time to get
things from other libraries and even though we do interloans or can access some things online, the other
institutions have way more that we still can't access.

around-oravailable-whenyouneed-them):] Also external book loans take time to arrange & students

never have that time to spare.

[F . cient '
to-do-thanto-Checkoutbooks——|Several times | have not heard back on requests for interlibrary loans.

[Fhekeyboardsinthe ay-—HB
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loans take forever to get here. My request has more often than not expired before it has been processed.
There is no communication as to the status of my request and if there is, | haven't a clue where to find it,
so it's not helpful in the slightest. On one occasion last semester, | requested both the Canadian and the
American edition of a specific textbook. | was sent an e-mail saying that | had submitted a duplicate
request so the second one was cancelled. Even though I filled out all of the paperwork correctly stating
the Canadian textbook as Xth edition and the American textbook as the Yth edition AS WELL AS noting the
different YEARS that the textbooks were published. The extent of the effort that a staff member made
was to look at the same title and incorrectly conclude that | asked for the same book twice. As a result, |
waited twice as Iong as normal (whlch was already too long to belng W|th) in order to get the book |

nembepef—Kwaﬂtlen—smden%s—asweH—as#re—pwq—fepéeg%ees] The ab|I|ty to loan items from other

institution is not widely publicized and, therefore, this opportunity is lost on most students. We need an

increased effort to make this resource known to students, at all levels. Although we are not a research led
institution, Kwantlen is growing in that direction and needs to provide the resources for students to want
to seek long term studies at Kwantlen. The I|brary pIays a vital role in such growth.

-] I've used the inter-library loan
service and never ended up getting the articles | requested [Peeplede%et—mspeet—the%ﬂenee%&ef—the
third-floor—thisneedsto-bereinforced!]

| always have difficulties using the Interlibrary loan service getting books from another institution. The
books are shown available in the other institution library but | always get responded back that the items
are not available. The staff should take a closer look at it, not just saying nothing is available.

I have found in the past when attempting to retrieve research through other institutions, it’s a lengthy
process which is very inconvenient when trying to gather information for research. [Buringpeak-hours;
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| o is ori itern.]
e | ordered a book that was "in" in one Kwantlen campus to be transferred to another Kwantlen campus
and it took almost 3 months ... | was very unhappy as | needed this book to complete an assignment.

Richmond
e | was unable on getting any of my on hold books.

e [t takes long time sometime to get items between campuses or from another institutions.

e [t takes so long for interlibrary loan.

Langley
o [Betterhours-during-exam-time:] The interlibrary loans have not been good for me. They never arrived

which means it took too long and was passed the end of the semester and | had requested the books the

first week of the semester. [Fhe-staffatthe-checkoutcounteratthe Surrey-campusarecoldand-needto
. . Kills.]

e Any material I've wanted from Interlibrary loan hasn't ever come in a timely way.

e Takes a long time to get books from other campuses and institutions.

e Interlibrary loans.
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Appendix C: Other Comments

Question 17: “Do you have any other comments about the Library or comments that you think may
improve the Library?”

Library hours of operation
Total=125

Surrey

e Auniversity library should be open all day every day. Hire volunteer student librarians if necessary, but
please Have it open for a longer time 4-6 hours is not enough. | understand this will take time but I'm
hoping this is where the library is headed.

e Although | have not often needed to use the library late at night, | know a lot of KPU students who use the
SFU library due to it being open 24hrs. It would be really great it KPU could have at least 24hrs weekdays
and maybe 6-8 hrs on weekends. This could perhaps be easier to manage if the library were open
overnight on a use of space basis, with only a security guard present. Additionally, a self-serve book
checkout kiosk might help students who want to check out a book late at night. Finally, the library could
probably earn some revenues to mitigate the costs of being open overnight by having a coffee vending
machine to help keep students awake during all nighters.

e Beopen longer.

e  Beopen longer on the weekend!

e  Both days should be longer, 10 am to 6 pm would be ideal for the surrey campus.

o Definitely later hours available. People go study at SFU Surrey because KPU isn't open. And that's just sad.

e During the week should be open 24/7 the SFU surrey library is why can't we be?

e Extend library hours on weekends until 7:00pm at the earliest.

e Extended library hours is desirable for many students.

e Honestly, it is all about increasing the hours. Since | have been a student at Kwantlen, | have talked to
many other students who wish our library would increase the hours!

e Hours should be till 2 in the morning like SFU campuses.

e | prefer that the hours of service made longer.

e | think that Saturdays and Sundays should have longer hours so that people can use the library for a
longer time period.

e | think that the hours of the library needs to be expanded. Even during the week 11pm is early for some
students. The environment is good for studying and | feel that the library needs to make that available.

e | think the hours students will use the most will be weekday evenings.

e | wish | had more time in the library especially on weekdays. A lot of other schools have available libraries
past 11PM.

e | wish the library was open 24/7.

e | work full time. Evenings and weekends are when | study. | need the library to be open longer, earlier,
later, on the weekends. Please....

e | would say longer days on Sundays, because students are usually completing assignments on Sundays and
need a quiet place to study.

e |'d suggest opening the library on both weekend days for 10am-5pm or 6pm.

e Ifthe library can't be open for 24hours at the very least have if open till 2AM on weekdays.

e |f you want to keep the Lib open more on only one weekend day, find out which day has more students at
the school. | don't take weekend courses so | can't really say anything about it. Use statistics.

e It should be open late or even 24/7 on weekdays and if it’s open on weekends then at least until 8pm.

e |t will be more convenience if the libraries in Richmond or Surrey open on the weekend for longer hours,

for example, from 10 am to 9pm.

e Have the library be open longer on weekends!
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159

Libraries should be open 24 hours a day! Why is this still even a question?

Library could be open 24/7.

Library should open even earlier than 10.

Longer hours all weekend long. Most students work and go to school and it's hard to find time during the
week to study at the library.

Longer hours of operation on both Saturday & Sundays, please.

Longer hours on ALL days.

Longer hours on Sat please!

Longer hours on weekdays are more useful because students like to stay at school after class to do
homework and study, especially during midterms and final exam time.

Longer hours would be much better like other universities.

Longer hours would be the best change for weekends.

Longer hours! Actually, make it 24/7!

Longer hours, not different time frames....

Longer hours.

Longer weekend hours would be a super big bonus.

Longer working hours on the weekends would be great.

Make both Saturday & Sunday equally longer hours.

Make sure the library is open on time (in mornings). Also extend the weekend ours for the library; it's not
fair that Kwantlen students have to go to sfu surrey to study when they aren't even attending sfu!
More hours are needed to stop students from going to SFU instead to study.

More hours Need extended hours, especially for Sunday!

Need longer hours on Weekends.

Need more study space and way more weekend hours.

On weekends the Library should close at 5 the earliest, opening at 10 in the morning is convenient, but
closing at 4pm is not.

Open 24 hours for students with odd working hours.

Open 24/7 or 5:30 am or earlier.

Open library 10am-7pm at the weekend is the best.

Open the library on Sundays.

Open them on weeksdays longer!!

Options for preferred hours are useless in this survey. Only moving the opening hour 1 spot up and closer
an hour later doesn't make any sense if | want to choose the best EXTENDED HOURS.

Please extend the hours!

Please. make the library open from 10am-5pm on week-end.

Saturday and Sunday hours should be greatly extended, this is a university, students often study straight
through the night. | attended ubc and the extended library hours there were extremely helpful in
providing a quiet place to study late at night.

SATURDAY AT SURREY LIB SHOULD OPEN BY 9 OR BEFORE.

Saturday should be open from 10am-6pmAnd Sunday should be open for a couple hours longer too.
Should try to extend hours on weekends and on Fridays like SFU.

Stay open later!

Stay open longer on Sundays (Same as Sunday hours) If you need workers let me know, | will work for
KPU!

Stay open longer on weekends.

Sunday, Sunday, SUNDAY!! PRAISE THE SUN!!

The hours suggested above are not any better than what is currently being used. The point is to have it
open longer not just different time slots.

The Library needs Extended hours during Midterms and Final exams! Students from kwantlen are having
to go to other universities! to study. This should never be the case! Take pride in the students of your
school and extend library hours! We pay enough in Fees that we don’t use and Tuition!
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The library needs to be open longer on Saturday and/or Sunday.

The Library should be able longer everyone always has to go to SFU to study and that is always packed.
The Library should be available as a studying area 24/7.

The library should be open 24 hours like the SFU campus at Surrey Central. This will allow students to
study at school at all times and not have to worry about delays with finding computers and study space.
The library should be open 24 hours on weekdays.

The library should be open 24/7, because sfu campus gets too busy to find a spot over the weekends.
The library should be open longer on the weekends.

The library should be opened till midnight.

The library should open at 7am and be ope[n] longer.

The library should open later on in the day because as students we sleep in on weekends causing us to
wake up later on in the day.

The Library's hours of operation are the most important thing to me. I'd love for the library to be open
earlier and longer on the weekend!!

The library hours are good for regular school days but it would be nice to have longer hours during exam
periods.

The staff should act friendlier and the library should be open 24/7.

The weekday hours need to be longer!

The weekend hours should be extended.

Time slots for group rooms shouldn't just be for one hour, it is inconvenient for groups to have to go back
down to the front desk to book another room. The hours should be more flexible.

Why not stay open Friday later (not to 11 pm, but maybe 9 pm?

With longer library hours, food like Tim Horton’s and the cafe should be open longer.

Would actually prefer the library to be open longer both Saturdays and Sundays. i always use the library
every weekend and would prefer it to be open 8 hours each day, possible from 10-6 or 11-7.

Would like both Saturday and Sunday to be open longer because some students have work one of the
days and would not be able to make it.

| really believe that it would be better for students if the library had longer hours in the weekend, even if
it's just either a week or two before finals week.

[Mfpossible there should-beaprinte ble

o ; -] The library hours
should be longer on weekends maybe on time of exams!
The only time | had a problem with hours is Sunday. It's hard to fit group work in to only 1-5pm, and if you
can't use the library there is hardly anywhere good to study that was wifi. | wish it was open longer on
Sundays!

The only reason | wouldn't prefer to have the library open longer on Saturdays is because | work every
Saturday...otherwise | would prefer Saturdays over Sundays.

Richmond

Library is very important for student. Most course on Monday ,so students will do their homework on
Sunday,(for some reasons, student have to work on Mon- Sat). So, Sunday is the best time for them to do
their homework.

I have only been to the library on the weekend once, and the hours seemed fine to me. | was surprised to
see how many people were there studying though, so maybe other people would prefer different or more
open hours.

Both Saturday and Sunday can be considered open for at least 6-8 hours because some students prefer
using library resources. They also prefer studying at the library because they cannot study at home.
Weekend hours needs to be longer than the 5 or 6 hours because we will have more opportunity to do
group work. Also, need more tutors available on weekend.

The library should open earlier on Sundays and extend their hours during midterms and finals.

There needs to be longer hours, it's really hard to work on projects, study and research with such a limited
time available at the library.
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Please keep the library open for longer on the weekends6-8 hours would add value to my education.
Please be open until midnight Mon to Thurs and longer hours on Sunday.

Open earlier on the weekday mornings. 6:30-7 AM.

Longer hours on weekends enable students to get together for project work with full access to computers.
Longer hours on Saturday and Sunday is necessary. Also, in Richmond, The computer lab is the area of
science study, but it seems like nobody knows that!!

Longer hours are necessary for group/study rooms. Go walk around the SFU Surrey campus study rooms
and see how many Kwantlen students are there because the Kwantlen library is closed.

Longer Friday hours.

Longer hours.

It would be better if the Richmond Campus's Library was open for a longer period such as 10-7pm and
open on Sundays 1-5pm.

| would prefer later hours on weekends.

| would suggest that the library remain open 24/7 just like the UBC and other institutions libraries.

| wonder if it is possible for the library to be open for 24 hours on exam/finals week (like other
universities... UBC, SFU etc.) for students that end classes late and have an exam early next morning, as
well as those who live far away from the school campus.

| want both Saturday and Sunday to open longer.

| think that the library should be open when the school doors open at 7am. The hours of the library on
Saturdays should also be longer than a 6 hour window as it doesn't cater to students who have part time
jobs and need the resources at varying hours.

| hope the libraries can open 6 hours for Saturday and Sunday. So student can study hard like UBC or SFU
student. We pay a lot of money for school but we don't get equally resource!

During the final exam week, 24 hour operation could be considered if possible.

OPEN LONGER.

Later hours on Saturday.

Hours are so important and [eemputeravailability-and-thelow-costofprinting:]

As | have stated previously, the hours of our libraries are insufficient to serve the needs of students. Some
students are not able to study in spaces other than libraries and when our own school can't provide the
space to us, we are forced to find public loud busy spaces like Tim Hortons or Waves to study. |
understand that we may pay a fraction of the cost of other universities in terms of tuition and fees, but |
rather be charged slightly more and be provided standard services as a student.

Just that the library does need to be open until a later time on weekends as this is my only real time to
study. | work full-time, Mon-Fri.

It would be really great to have hours until 11pm on both days on the weekend. Most students have part-
time jobs and fitting in studying at the library on the weekend with these shorts hours are almost
impossible.

| would prefer even longer hours on Saturday & Sunday, ex. 8 hours minimum to 12 hours max.

Langley
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I think the opening hours are the main issue.

I think the library is well organized at Kwantlen in Langley. Great Job!!!

| think that both Saturdays and Sundays should be open longer. -There should be more areas available at
the Langley campus library for quiet study time (other than group study rooms and the computer lab) for
individuals. The main area of the Langley library is often loud enough to make it difficult to focus.

| want the library to be open until 12am.

Library hours should be longer, just like SFU libraries are open 24/7.

[ posstble to-makemorecompute ble-be e ofte

eomputerspace.] Also, if the library was open longer o Sundays and at a different time. The current hours
on Sundays are at an awkward time and it is not beneficial.
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Cloverdale
e [Cloverdale campus should also be open on the weekends, it would be helpful for people who live closer
to that campus.]

Study Space
Total=31

Surrey
o [Additionalstudy-areaand-study-tablesin-Richmend-campus:]
e  More study rooms.
e Maybe move in some more study areas.
e  More enclosed study stations.
e Instead of group study rooms there should be nap rooms. Although | do like the couches, it can be
uncomfortable that they are in the open for many people to see you, particularly if you start to drift off.

.[

e Toincrease space within the library, more tables for people.

e There are many really large tables for studying in the Surrey library on the second floor. Most of these are
used by only one person. | think it would be better to have more single person cubbies for studying as
many people seem to be studying alone. | also think the library should have cords for Iphones and Ipods
to plug into computers for recharging in case people forget theirs. Douglas College offers this as a loan
from AV. It is very helpful.

e The single desks that are enclosed like a cubicle are uncomfortable and underused on the second floor, |
would prefer a table with two chairs.

Richmond

e [Additional study area and study tables in Richmond campus.]

e [l would say that the library in Richmond campus needs more eemputersand study area ie. more tables
and chairs to study.]

o A better layout in the back quiet study area in the Richmond Campus. It is cramped back there.

e Create more study rooms and have more computers available.

e Yes, the study table if u add more study tables it will [?] us. Whenever my friend and | want to study in the
library we never got any empty table.

e | think there should be more power outlets in the study areas [ard-the-speed-ofthecomputersshould-be
faster:] Increase the number of study rooms and study desks/tables.

e More big study tables.

e More cubicles to study within in the back area.

e More space. Need more study tables for group work.

e The Richmond library is too small and is lacking in power outlets.

o [Keybeards-sheuld-be-cleaned-more-often] and more study desks or chairs should be added.

e The Richmond library desperately needs to be expanded. There needs to be more tables to accommodate
students.

e  Richmond campus needs more study space.

e  More areas for quite study. More areas with seats with laptop holders. More tables to work on with
computers.

yapping:]
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Langley

[Langley Library needs larger group tables. The group tables are quite small. Langley currently only has
individual cubicles which are not big enough for studying with textbooks and laptops nowadays.]

[It would be great for the Langley campus to have a silent area for studying.]

Most students | know just want a place to study. Coffee shops can be noisy. Most | know go to SFU Surrey
because they're pretty much open till 10 everyday.

More places to sit and work near plug ins so that people with their own laptops and such can plug in
without worrying about losing information without batteries being charged.

The Langley campus needs more study rooms since nursing has moved there:)

e Improve study rooms at Langley campus. Very outdated.
Other
Total=26
Surrey

e Afountain would be pretty sweet.

e Already stated earlier.

e Advertise more books.

e  Essay writing workshop? Valuable skill.

e Fines are ridiculous. So much more than the public library. It's crazy.

e | noticed that this survey negated to ask me about my feelings in regards to the shoddy renewal system in
place at this school. | will let you know anyways. It is an absolute joke that | can have the mental capacity
and foresight to take a book out and later on renew it, only to have it recalled, as early as the next day,
because some SLACK JAW student has decided that they need it for the paper they have to hand in at the
end of the week. If | have the book in my possession, it should remain that way for the rest of my three
week allotment, not sooner. No other library that | have EVER used has adopted this policy, as it is utter
malarkey. If student A has taken out a book that student SJ would like to borrow they can place a hold on
it and wait for student A to bring it back like normal people have to do.

e It'sannoying that the U-pass station is located in the library. That means if the library is closed, | can't get
my U-Pass. I've been stuck in that situation a few times.

e  Putting signs to students that Kwantlen Library provides different supports.

e Thelibrary is filling the need that it is designed to fill. A million more books would not help Kwantlen as
much as revising the lending policy, as it currently is; | am strongly discouraged from using the Kwantlen
library resources because of ridiculously short lending times for materials that are seldom used. My local
public library allows me to borrow material for 3 weeks with the option of renewing up to 3 times if the
item is not on hold. When | borrowed a book from Kwantlen | had two days and could only renew once.
The materials need to be made accessible to students.

e They need more public free phones available to students.

Richmond

e Great job so far.

e | borrowed the book from Vancouver library. But | cannot bring it in the school library. It’s kind of a
problem.

e The Upasses should be in the library instead of the bookstore that would be a great help!

e | think the library is fine

e | like how there are washrooms located in the library and having them well-maintained, thank you. :)

e | think that the Upass machine should be in the library instead of the book store since the library is open
more often.

e Label what's in each section for books.

e | have often witnessed hot food items being consumed in the library. The library should impose strict
enforcements to ensure students abide [rb]y these rules. | find the smell of odorous food extremely
distracting, especially in quiet study are[a]s.
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Langley
e Great.
e The old chairs in the Langley campus computer lab are terribly uncomfortable!!!
e Nothing that | can think of - it's been a great resource and place to do research, ask questions, study, etc.!

Cloverdale
o | feel that the Cloverdale campus is being neglected with this page of the survey.
e | prefer the Cloverdale library since | attend that school. The other ones don't apply to me.

No Campus Specified
e  Easier way to find books in library.

Computers
Total=17

Surrey

e | haven't been in to check since they improved the Surrey campus internet speeds, but before the
upgrade, the connection was particularly poor in the library. This may have been fixed, though.

e  Computer is too slowly.

e The brand of computers in the library (Sun-something) isn't compatible with many USB sticks. | rarely use
these computers because of this reason and this reason only. | wouldn't carry my laptop around if | could
use my Kingston USB.

e Sometimes some of the computers are not well maintained. Some keyboards are unresponsive and
sometime the PC do not read USB sticks.

Richmond
& | would say that the library in Richmond campus needs more computers [and-study-areaie—mere-tables
and-chairs-to-study:]

e Add more computers

i&dealay—] More computers are needed. Also, there should be more gwdellnes about use. ltis frustratlng
when there are no available computers but several students are using the computer to chat on facebook.
e  More computers!

e The library should have more computer [and-printers:]

o [Hthinktheresheuld-be-merepoweroutietsin-thestudy-areas] and the speed of the computers should be
faster. [lrereasethenumberof study rooms-andstudy-desks/tables:]

e  Some of the letters on the keyboards in the Richmond campus library is not working.

Langley
o [fitis possible to make more computer available because it is often hard to find a computer. Some
functions you can only get wh|Ie on a library computer and often times it is extremely difficult to obtain
computer space. [A
en—Sunday&areat—aﬁ-awlaﬁard—tmeaﬂd—it—wﬂet—beﬂeﬁea# ]
e Afew more computers would be great. [As-wel-as-cheaperprinting:]

o Get more computers.
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Resources
Total=10

Surrey

e | think having laptop rentals might help only for the purpose of use in the group study rooms, because |
have noticed needing the use of laptops during group projects, during the meetings.

e | think more subject related new edition books should be provided for reference.

e Carry electronic device charges. Sometimes | forget my charger it would be nice if the library had some |
could borrow.

e Latest edition of course books-more of them-study guides.

e It needs a strong source of Japanese language material, such as books, magazines, etc.

e  THE LIBRARY SHOULD SUBSCRIBE TO MORE NEWSPAPERS LIKE NEW YORK TIMES AND WALL STREET
JOURNAL

e There should be a larger selection of reasearch books(print copy).

e The subject books like "the Canadian Fundamentals of Nursing" are only available as reserves for 7 days. |
prefer if there is at least one copy to take for longer duration.

Richmond
e The CCH manual does not work on all computers, ie when I try to access at work ...and sometimes at
home. It is frustrating because the information is so vital for development.
e The wifi reception is kind of a dull at the very back of the library.

Print/Photocopying
Total=8

Surrey
e If possible there should be a printer available where you could scan your documents. [Fhe-library-hours
should-belongeronweekendsmaybeontime-ofexamsl]
e  Printer.
e Stop the beeping when using the printers to print off work.

Richmond

o [Heursarese-impertant and-computeravailabilibyand-the] low cost of printing.
e The library should have more [eemputer] and printers.
e  Printing should be cheaper.

Langley
o |love the library system and think it is excellent, the only way | could think right now to improve the
library system would be to have printing off papers to cost less. 5 cents a page as opposed to 10. |
understand costs and such but when it comes to classes where | end up printing off a few hundred pages
a semester per class, it can add up.

o [Afewmeorecomputerswould-begreat:] As well as cheaper printing.

Cloverdale
e Reduce the cost of printing to 5 cents (non-colour).
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Noise
Total=7

Surrey

e Do not allow any talking or phoning in quiet area.

o | feel it noisy place. | think cellphones will not be allowed in library.

e | wish there were somebody that goes check around to help maintain quietness. What the point if | spend
time and money (on transport and parking) to go study in the library but it is not productive because
somebody keeps talking by my side?

e Need to enforce people to be quiet in study areas.

e Some parts of the silent study third floor are not sound-proofed very well. If things are being moved in the
rooms upstairs, even if the doors are closed, it makes an echo.

Richmond
e Use of cell phones needs to be enforced in quiet study area, it's very distracting when other students are
talking on their phones in the library.
o [Merestudy-space] and if People talk, kick them out because usually when | go, people at yaping and

yapping-

Employees
Total=7

Surrey
e  Find replacements for the current staff of librarians.
e  More polite and helpful library staff needed.

Richmond
e Some of the staff do not know information outside of their specific time slotted work time. ie The lady
could not tell me what time the library opened the following day. Her answer was "well | don’t work those
hours so | don’t know"
o Never available for assistances.

Langley
e [The library, and most especially the LIBRARIANS here at the Langley campus are the most hard-working,
helpful and dedicated department of the entire campus. We are extremely privileged to have them here
(extra-extra-special thanks to [name], [name], and [name], who ALWAYS go the extra mile, and still keep
smiling).]

Library Cleanliness
Total=4

Surrey
e Just ensure that students are not bringing their smelly large lunches to the library. We have a cafeteria for
eating large meals. Snacks and coffees are fine, but lunches leave messes behind. Especially certain
people who don't think they have to clean up after themselves.
e  Stricter rules on bringing food into the library. Often very distracting when other students bring pizza or
hot foods into the library. Especially the at the Surrey Campus
e The keyboards and mouse remotes are usually dirty.
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Richmond

e Keyboards should be cleaned more often [and-erestudy-desks-orchairsshould-be added:]

Orientations
Total=1

Surrey
e If they can held a seminar on regular basis for how to search your data from the database of library and

also if they can held a seminar for International students which would help them.
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Appendix D: Workshops of Interest to Students

Question 11: “Which of the following in-person workshops would you be interested in attending if
the Library were to offer them (the length of each workshop would be approximately 2 hours)?

(Please choose all that apply.) : Comment Text”

Surrey
o AAA.
e Already been to ones that apply to me!
e ASA

e  Audio-visual workshop.

e Career information workshops,.

e Doing research using online databases.

e  Essay Writing, Researching.

e How to cite and footnotes.

e How to search library database ?

e How to write an Essay (very useful!!!)

e How to write compare/contrast essays.
e How-to access library services.

e |'mopen to anything that would be helpf.
e JOB SEARCH.

o LAW.

e Legal citation.

o Lifestyle of different countries.

e Moodle, and other online studying.

e Navigation of library website!!

e New technology (helpful in teaching).

e Non on citations.

e None. [x 8]

e None these are useless sessions.

e Not interested.

e Paraphrase.

e Preparation for test.

e Research techniques.

e Solid research skills/tools.

e Special Topics based on student requests.
e Studying, Using references.

e  Successful business writing.

e Time/ money management.

e Tips on studying, scheduling, note taking.
e Using Reference material effectively.

e What each discipline requires for papers.
e  Writing.

e Writing a thesis.

e Writing skills.

Richmond
e Computer programming.
e Free ebooks.
e Harvard Citation Style.
e Have not need this so far.
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e How to access journal articles.

e How to use your online stats resources.
e | don't know if any one is good for me.
e | wouldn't go with my busy schedule.

e Nil

e None. [x3]

e None because there are good guides.

e Not interested.

e Resume and cover letter.

e Son of a Citation Machine.

e Trades or Work Services Opportunities.

Langley
e Differences between citation styles.
e Horticulture related workshop.
e How to efficiently do research.
e | am already educated in these topics.
e | think that two hours is too long.
e Maybe a course on what these def's mean!
e None.
e None of the above. [x2]
e Notinterested.
e Online research resources & other instit.
e Self plagiarism.
e Update using library service for CCLS.

Cloverdale
e CADD specific.
e Time management.

No Campus Specified

e None
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Appendix E: Comments Re Library Notification

Question 10: “How would you like to receive library notices? (Please choose all that apply.) : Other
Text”

Surrey
e [Email address.]
e Another medium is neccessary; either social media, Eagle Eye or an event/ communications page on the
Kwantlen homepage.
e Email to different account.
e Gmail. [x 2]
e | do not usually like to receive library notices.
e | don't want to get notices- email & phone busy enough; but know where to look or search for notices.
e Message to landline.
e My hotmail email. [x 3]
e My own email. [x 3]
e Mykwantlen app for my smartphone.
e No notices.
e No notices please, too many emails already.
¢ Normal emain. (@hotmail)
e Notimportant.
e Notice on library doors, etc.
e Other emails. (eg. hotmail)
e  Personal Email. [x 3]
e Regular email, but | have my Kwantlen email set up to forward, so this is ok.

Richmond
e Do not text me please.
e | don’t want to receive library notices...
e | read the notices in front of the library's main door.
e | use email often.
e  More efficient.
e Personal e-mail address linked with Kwantlen e-mail account.
e  Personal email.
e  Regular email.

Langley
e [Specific email address.] [x 3]
e Other email addresses.

Cloverdale
e My personal e-mail.
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Appendix F: Detailed Freg

Print/hard copy book collection

uencies - Importance Library Resources

Frequency Valid Percent

Valid Very unimportant 8 4

Unimportant 57 2.7

Neither important nor unimportant 170 8.2

Important 730 35.0

Very important 995 47.7

N/A Have not used 125 6.0

Total 2085 100.0
Missing System 23
Total 2108

Electronic book collection (over 100,000 items)

Frequency | Valid Percent

Valid Very unimportant 9 A4

Unimportant 36 1.7

Neither important nor unimportant 201 9.8

Important 704 34.2

Very important 961 46.7

N/A Have not used 149 7.2

Total 2060 100.0
Missing System 48
Total 2108

Print/hard copy periodicals (magazines, newspapers, journals)

Frequency | Valid Percent

Valid Very unimportant 15 7

Unimportant 124 6.0

Neither important nor unimportant 411 19.8

Important 774 37.2

Very important 585 28.1

N/A Have not used 171 8.2

Total 2080 100.0
Missing System 28
Total 2108

Online periodicals & online research databases

Frequency | Valid Percent

Valid Very unimportant 11 5

Unimportant 20 1.0

Neither important nor unimportant 124 6.0

Important 517 25.0

Very important 1325 64.1

N/A Have not used 71 34

Total 2068 100.0
Missing System 40
Total 2108
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Data and statistical resources

Frequency Valid Percent
Valid Very unimportant 9 4
Unimportant 35 1.7
Neither important nor unimportant 228 10.9
Important 753 36.1
Very important 865 41.5
N/A Have not used 196 9.4
Total 2086 100.0
Missing System 22
Total 2108
DVD and video collection
Frequency Valid Percent
Valid Very unimportant 32 15
Unimportant 161 7.7
Neither important nor unimportant 612 294
Important 614 29.5
Very important 308 14.8
N/A Have not used 354 17.0
Total 2081 100.0
Missing System 27
Total 2108
Online streaming videos
Frequency Valid Percent
Valid Very unimportant 23 1.1
Unimportant 89 4.3
Neither important nor unimportant 524 25.1
Important 634 30.3
Very important 495 23.7
N/A Have not used 326 15.6
Total 2091 100.0
Missing System 17
Total 2108
Audiovisual equipment
Frequency | Valid Percent
Valid Very unimportant 35 1.7
Unimportant 113 5.5
Neither important nor unimportant 487 23.7
Important 660 321
Very important 413 20.1
N/A Have not used 351 17.0
Total 2059 100.0
Missing System 49
Total 2108
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Subject guides on the Library website

Frequency Valid Percent

Valid Very unimportant 12 .6
Unimportant 33 1.6
Neither important nor unimportant 193 9.3
Important 779 37.3
Very important 947 45.4
N/A Have not used 122 5.8
Total 2086 100.0

Missing System 22

Total 2108

Library citation style guides

Frequency Valid Percent

Valid Very unimportant 9 A4
Unimportant 15 7
Neither important nor unimportant 135 6.5
Important 558 26.7
Very important 1296 62.1
N/A Have not used 74 35
Total 2087 100.0

Missing System 21

Total 2108
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Appendix G: Detailed Freqg

Print/hard copy book collection

Resources

Frequency | Valid Percent

Valid Very unsatisfied 14 7

Unsatisfied 72 3.4

Neither satisfied nor unsatisfied 246 11.8

Satisfied 1031 49.3

Very satisfied 534 25.6

N/A Have not used 193 9.2

Total 2090 100.0
Missing  System 18
Total 2108

Electronic books (over 100,000 items)

Frequency | Valid Percent

Valid Very unsatisfied 8 A4

Unsatisfied 82 4.0

Neither satisfied nor unsatisfied 332 16.0

Satisfied 869 41.9

Very satisfied 477 23.0

N/A Have not used 305 14.7

Total 2073 100.0
Missing  System 35
Total 2108

Print/hard copy periodicals (magazines, newspapers, journal

Frequency | Valid Percent

Valid Very unsatisfied 10 5

Unsatisfied 71 34

Neither satisfied nor unsatisfied 416 20.1

Satisfied 823 39.7

Very satisfied 395 19.1

N/A Have not used 357 17.2

Total 2072 100.0
Missing  System 36
Total 2108

Online periodicals & online research databases

Frequency | Valid Percent

Valid Very unsatisfied 13 .6

Unsatisfied 82 3.9

Neither satisfied nor unsatisfied 252 12.1

Satisfied 909 43.5

Very satisfied 662 31.7

N/A Have not used 170 8.1

Total 2088 100.0
Missing  System 20
Total 2108
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Data and statistical resources

Frequency | Valid Percent

Valid Very unsatisfied 6 3
Unsatisfied 67 3.2
Neither satisfied nor unsatisfied 395 18.9
Satisfied 786 37.7
Very satisfied 412 19.7
N/A Have not used 421 20.2
Total 2087 100.0

Missing  System 21

Total 2108

DVD and video collection

Frequency | Valid Percent

Valid Very unsatisfied 17 .8
Unsatisfied 82 3.9
Neither satisfied nor unsatisfied 540 25.9
Satisfied 528 25.3
Very satisfied 215 10.3
N/A Have not used 701 33.7
Total 2083 100.0

Missing  System 25

Total 2108

Online streaming videos

Frequency | Valid Percent

Valid Very unsatisfied 20 1.0
Unsatisfied 71 34
Neither satisfied nor unsatisfied 535 25.7
Satisfied 543 26.1
Very satisfied 243 11.7
N/A Have not used 666 32.1
Total 2078 100.0

Missing  System 30

Total 2108

Audiovisual equipment

Frequency | Valid Percent

Valid Very unsatisfied 19 9
Unsatisfied 64 3.1
Neither satisfied nor unsatisfied 522 25.3
Satisfied 549 26.6
Very satisfied 249 12.1
N/A Have not used 659 32.0
Total 2062 100.0

Missing  System 46

Total 2108
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Subject guides on the Library website

Frequency | Valid Percent

Valid Very unsatisfied 9 A4

Unsatisfied 59 2.9

Neither satisfied nor unsatisfied 308 14.9

Satisfied 898 43.4

Very satisfied 551 26.6

N/A Have not used 244 11.8

Total 2069 100.0
Missing  System 39
Total 2108

Library citation style guides

Frequency | Valid Percent

Valid Very unsatisfied 10 5

Unsatisfied 62 3.0

Neither satisfied nor unsatisfied 230 11.1

Satisfied 835 40.4

Very satisfied 777 37.6

N/A Have not used 153 7.4

Total 2067 100.0
Missing  System 41
Total 2108

Overall satisfaction with the Library’

S resources

Frequency | Valid Percent

Valid Very unsatisfied 8 A4

Unsatisfied 49 2.4

Neither satisfied nor unsatisfied 212 10.3

Satisfied 1183 57.5

Very satisfied 546 26.5

N/A Have not used 59 2.9

Total 2057 100.0
Missing  System 51
Total 2108
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Appendix H: Detailed Freg

Library hours of operation

Frequency Valid Percent
Valid Very unimportant 2 1
Unimportant 1 1
Neither important nor unimportant 41 2.3
Important 384 21.8
Very important 1324 75.2
N/A Have not used 8 5
Total 1760 100.0
Missing  System 348
Total 2108
Library cleanliness
Frequency Valid Percent
Valid Unimportant 2 1
Neither important nor unimportant 87 5.0
Important 632 36.1
Very important 1022 58.4
N/A Have not used 7 A4
Total 1750 100.0
Missing ~ System 358
Total 2108
General study space
Frequency Valid Percent
Valid Very unimportant 1 A
Unimportant 5 3
Neither important nor unimportant 55 3.1
Important 437 24.9
Very important 1246 71.0
N/A Have not used 11 .6
Total 1755 100.0
Missing  System 353
Total 2108
Quiet area to study
Frequency Valid Percent
Valid Very unimportant 4 2
Unimportant 15 9
Neither important nor unimportant 73 4.2
Important 355 20.3
Very important 1290 73.8
N/A Have not used 10 .6
Total 1747 100.0
Missing  System 361
Total 2108
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Group study rooms

Frequency Valid Percent
Valid Very unimportant 2 A
Unimportant 22 1.3
Neither important nor unimportant 131 7.5
Important 495 28.3
Very important 1058 60.5
N/A Have not used 42 2.4
Total 1750 100.0
Missing  System 358
Total 2108
Availability of computers
Frequency Valid Percent
Valid Very unimportant 8 5
Unimportant 28 1.6
Neither important nor unimportant 102 5.8
Important 427 24.4
Very important 1173 67.0
N/A Have not used 12 7
Total 1750 100.0
Missing  System 358
Total 2108
Reference service desk hours
Frequency Valid Percent
Valid Very unimportant 6 3
Unimportant 26 15
Neither important nor unimportant 242 13.8
Important 694 39.5
Very important 724 41.3
N/A Have not used 63 3.6
Total 1755 100.0
Missing  System 353
Total 2108
Assistance by reference librarians (in person, by email, by phone)
Frequency Valid Percent
Valid Very unimportant 6 3
Unimportant 26 15
Neither important nor unimportant 194 111
Important 652 37.2
Very important 800 45.6
N/A Have not used 75 4.3
Total 1753 100.0
Missing  System 355
Total 2108
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“Ask Away” chat reference service

Frequency Valid Percent
Valid Very unimportant 12 7
Unimportant 62 3.5
Neither important nor unimportant 354 20.2
Important 497 28.3
Very important 496 28.3
N/A Have not used 334 19.0
Total 1755 100.0
Missing  System 353
Total 2108
Assistance by audiovisual services staff
Frequency Valid Percent
Valid Very unimportant 17 1.0
Unimportant 68 3.9
Neither important nor unimportant 382 22.0
Important 500 28.8
Very important 371 214
N/A Have not used 398 22.9
Total 1736 100.0
Missing  System 372
Total 2108
Assistance by checkout counter staff
Frequency Valid Percent
Valid Very unimportant 7 A4
Unimportant 19 11
Neither important nor unimportant 202 11.6
Important 753 43.3
Very important 696 40.0
N/A Have not used 63 3.6
Total 1740 100.0
Missing  System 368
Total 2108
Intercampus loan service (getting items from another Kwantlen campus)
Frequency Valid Percent
Valid Very unimportant 4 2
Unimportant 16 9
Neither important nor unimportant 169 9.7
Important 495 28.4
Very important 854 48.9
N/A Have not used 207 11.9
Total 1745 100.0
Missing  System 363
Total 2108
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Interlibrary loan service (getting items from another institution)

Frequency Valid Percent

Valid Very unimportant 6 3

Unimportant 13 7

Neither important nor unimportant 210 12.0

Important 491 28.1

Very important 760 43.5

N/A Have not used 267 15.3

Total 1747 100.0
Missing  System 361
Total 2108

Availability of audiovisual equipment

Frequency Valid Percent

Valid Very unimportant 23 1.3

Unimportant 57 3.3

Neither important nor unimportant 372 215

Important 466 26.9

Very important 399 23.0

N/A Have not used 417 24.0

Total 1734 100.0
Missing  System 374
Total 2108

Library research sessions booked by your instructo

r and taught by a librarian

Frequency Valid Percent

Valid Very unimportant 40 2.3

Unimportant 86 4.9

Neither important nor unimportant 353 20.2

Important 569 32.6

Very important 522 29.9

N/A Have not used 176 10.1

Total 1746 100.0
Missing  System 362
Total 2108

Printing

Frequency Valid Percent

Valid Very unimportant 4 2

Unimportant 6 3

Neither important nor unimportant 65 3.7

Important 399 22.8

Very important 1237 70.6

N/A Have not used 40 2.3

Total 1751 100.0
Missing  System 357
Total 2108

Library Survey of Students 2013 — Appendix H: Frequencies — Importance Facilities & Services

180



Photocopying

Frequency Valid Percent
Valid Very unimportant 4 2
Unimportant 9 5
Neither important nor unimportant 83 4.8
Important 449 25.7
Very important 1128 64.6
N/A Have not used 72 4.1
Total 1745 100.0
Missing  System 363
Total 2108
181

Library Survey of Students 2013 — Appendix H: Frequencies — Importance Facilities & Services




Appendix I: Detailed Freg

Library hours of operation

uencies - Satisfaction Library Facilities and Services

Frequency Valid Percent
Valid Very unsatisfied 79 45
Unsatisfied 192 10.8
Neither satisfied nor unsatisfied 135 7.6
Satisfied 769 43.3
Very satisfied 580 32.7
N/A Have not used 20 11
Total 1775 100.0
Missing System 333
Total 2108
Library cleanliness
Frequency Valid Percent
Valid Very unsatisfied 15 .8
Unsatisfied 57 3.2
Neither satisfied nor unsatisfied 118 6.7
Satisfied 891 50.4
Very satisfied 668 37.8
N/A Have not used 18 1.0
Total 1767 100.0
Missing System 341
Total 2108
General study space
Frequency Valid Percent
Valid Very unsatisfied 48 2.7
Unsatisfied 170 9.6
Neither satisfied nor unsatisfied 217 12.3
Satisfied 815 46.2
Very satisfied 485 27.5
N/A Have not used 29 1.6
Total 1764 100.0
Missing System 344
Total 2108
Quiet area to study
Frequency Valid Percent
Valid Very unsatisfied 66 3.7
Unsatisfied 186 10.5
Neither satisfied nor unsatisfied 213 12.1
Satisfied 755 42.8
Very satisfied 500 28.3
N/A Have not used 46 2.6
Total 1766 100.0
Missing System 342
Total 2108
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Group study rooms

Frequency Valid Percent
Valid Very unsatisfied 44 25
Unsatisfied 134 7.6
Neither satisfied nor unsatisfied 245 13.8
Satisfied 717 40.5
Very satisfied 485 27.4
N/A Have not used 145 8.2
Total 1770 100.0
Missing System 338
Total 2108
Availability of computers
Frequency Valid Percent
Valid Very unsatisfied 50 2.8
Unsatisfied 195 11.0
Neither satisfied nor unsatisfied 277 15.7
Satisfied 779 44.1
Very satisfied 420 23.8
N/A Have not used 46 2.6
Total 1767 100.0
Missing System 341
Total 2108
Reference service desk hours
Frequency Valid Percent
Valid Very unsatisfied 13 7
Unsatisfied 41 2.3
Neither satisfied nor unsatisfied 296 16.8
Satisfied 832 47.2
Very satisfied 424 24.1
N/A Have not used 155 8.8
Total 1761 100.0
Missing System 347
Total 2108

Assistance by reference librarians (i

n person, by

email, by phone)

Frequency Valid Percent

Valid Very unsatisfied 13 7

Unsatisfied 34 1.9

Neither satisfied nor unsatisfied 273 155

Satisfied 738 41.8

Very satisfied 473 26.8

N/A Have not used 235 13.3

Total 1766 100.0
Missing System 342
Total 2108
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“Ask Away” chat reference service

Frequency Valid Percent
Valid Very unsatisfied 11 .6
Unsatisfied 20 11
Neither satisfied nor unsatisfied 330 18.6
Satisfied 509 28.7
Very satisfied 324 18.3
N/A Have not used 577 32.6
Total 1771 100.0
Missing System 337
Total 2108
Assistance by audiovisual services staff
Frequency Valid Percent
Valid Very unsatisfied 9 5
Unsatisfied 22 1.3
Neither satisfied nor unsatisfied 381 21.7
Satisfied 442 25.2
Very satisfied 259 14.8
N/A Have not used 641 36.5
Total 1754 100.0
Missing System 354
Total 2108
Assistance by checkout counter staff
Frequency Valid Percent
Valid Very unsatisfied 12 7
Unsatisfied 50 2.8
Neither satisfied nor unsatisfied 251 14.2
Satisfied 789 44.6
Very satisfied 496 28.0
N/A Have not used 172 9.7
Total 1770 100.0
Missing System 338
Total 2108
Intercampus loan service (getting items from another Kwantlen
Frequency Valid Percent
Valid Very unsatisfied 9 5
Unsatisfied 35 2.0
Neither satisfied nor unsatisfied 305 17.2
Satisfied 577 325
Very satisfied 400 22.6
N/A Have not used 447 25.2
Total 1773 100.0
Missing System 335
Total 2108
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Interlibrary loan service (getting items from another institution)

Frequency Valid Percent
Valid Very unsatisfied 19 11
Unsatisfied 48 2.7
Neither satisfied nor unsatisfied 322 18.2
Satisfied 486 27.5
Very satisfied 324 18.3
N/A Have not used 570 32.2
Total 1769 100.0
Missing System 339
Total 2108
Availability of audiovisual equipment
Frequency Valid Percent
Valid Very unsatisfied 12 7
Unsatisfied 30 1.7
Neither satisfied nor unsatisfied 356 204
Satisfied 442 25.3
Very satisfied 269 15.4
N/A Have not used 637 36.5
Total 1746 100.0
Missing System 362
Total 2108

Library research sessions booked b

your instructor and taugh

t by alibrarian

Frequency Valid Percent

Valid Very unsatisfied 27 15

Unsatisfied 45 25

Neither satisfied nor unsatisfied 372 21.1

Satisfied 646 36.6

Very satisfied 367 20.8

N/A Have not used 309 175

Total 1766 100.0
Missing System 342
Total 2108

Printing

Frequency Valid Percent

Valid Very unsatisfied 35 2.0

Unsatisfied 107 6.1

Neither satisfied nor unsatisfied 168 9.5

Satisfied 751 42.5

Very satisfied 589 33.3

N/A Have not used 117 6.6

Total 1767 100.0
Missing System 341
Total 2108
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Photocopying

Frequency Valid Percent

Valid Very unsatisfied 32 1.8

Unsatisfied 87 4.9

Neither satisfied nor unsatisfied 201 11.4

Satisfied 723 41.0

Very satisfied 533 30.2

N/A Have not used 186 10.6

Total 1762 100.0
Missing System 346
Total 2108

Overall satisfaction with the Library’s facilities and services

Frequency Valid Percent

Valid Very unsatisfied 12 7

Unsatisfied 55 3.2

Neither satisfied nor unsatisfied 201 115

Satisfied 1017 58.2

Very satisfied 430 24.6

N/A Have not used 31 1.8

Total 1746 100.0
Missing System 362
Total 2108
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