
WHO CAN I CONTACT WHEN I HAVE  
A QUESTION? 

INTERNATIONAL ADVISING 
International Advising is here to support you with 
your studies at KPU and make your transition and 
stay in Canada smoothly and seamlessly. We can help 
you with academic questions (e.g. course planning, 
registration, and policies), as well as non-academic 
questions (e.g. study and work permit, and scheduled 
breaks). 

» Book an advising appointment
» Advising Videos
» Drop-in 

HOW CAN I SUCCEED ACADEMICALLY  
AT KPU? 

THE LEARNING CENTRES 
The Learning Centres (“TLC”) is a go-to place 
for students to seek academic support – time 
management, tutoring, writing, exam preparation, 
and so much more!

» Preparing for the Canadian Classroom
» Free One-on-One Tutoring
» Workshops and Exam Preparation
» Receive feedback on your writing: Writeaway
» Enhance your study skills: Learning Aids
» Learn how to study effectively:  

Learning Strategist

HOW CAN I GET STARTED WITH ONLINE 
LEARNING? 

• Online Learning Support
• Moodle Resources for International Students

WHERE CAN I LEARN ABOUT  
PLAGIARISM AND HOW I CAN AVOID IT? 

KPU LIBRARY 
KPU Library is an integral part of student academic 
success. It provides a variety of resources that add value 
to the students’ academic journey at KPU.  

» Plagiarism Tutorial
» Academic Integrity
» Library Resources for Students

WHAT ARE MY RIGHTS AND  
RESPONSIBILITIES AS A KPU STUDENT? 

KPU encourages students to thrive at both  
academic and personal levels.

» Student Rights and Responsibilities
» Netiquette Guide
» Most Commonly Referred to Student Policies

I AM STRESSED OUT AND FEELING 
OVERWHELMED. WHAT RESOURCES ARE 
AVAILABLE TO HELP ME TAKE CARE OF  
MY MENTAL WELLBEING? 

Counselling Services 
KPU is committed to ensuring the health and well-
being of students through counselling services 
while maintaining confidentiality. MySSP is a recent 
addition to the KPU’s counselling services – 24/7 
student access in your preferred language. 

» Make an appointment with a counsellor
» MySSP - keep.meSAFE

I WANT TO BE INVOLVED! WHAT CAN I DO? 

Get involved in volunteer and job opportunities at 
KPU through:

» BetterImpact
» CareerConnections
» KSA

KSA strives to enhance the quality of students’ 
university lifestyle at KPU by providing avenues to 
interact with like-minded students and staffs.

» Peer Support Program
» Student clubs

WHERE CAN I DOWNLOAD THE  
SOFTWARE I NEED FOR MY CLASSES?  
WHO CAN I CONTACT IF I AM HAVING  
A TECHNICAL ISSUE? 

INFORMATIONAL TECHNOLOGY 
KPU students have access to software and 
technological support through the Information 
Technology Department.

» Remote Software Resources
» Student IT Resources

We are all here for you.  Find resources to overcome challenges you may encounter during your studies.

KPU International Student Resources

 kpu.ca/international
internationalstudents@kpu.ca
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