
TALK | Issue 5 | Summer 2014                           THIRD AGE LEARNING AT KWANTLEN NEWSLETTER 1

Third Age Learning at Kwantlen Newsletter Winter 2015

PAGE 1
New board elected at AGM
 
Design is more about 
function than style

PAGE 2
New chair of TALK board
 
Message from the Chair

PAGE 3
Scholarship  
winner expresses 
appreciation

PAGE 4
Make the most of  
your hearing 

604.599.3077   •  kpu.ca/talk         Send your comments, suggestions or submissions to Janis Foster: 604.541.9715 | janis.f@telus.net 

New board elected at AGM 
There will be some new faces at the TALK board 
table following elections at the Annual General 
Meeting held Oct. 17 at the Richmond campus. 

Newly elected members to the board of directors 
include Sonya Furst-Yuen who will take over as 
secretary, David Ingre, Aziza Sleightholm and 
Stan Smith. 

Returning directors are Linda Coyle, Janis Foster, 
Robin Heath. Gerald Horne, Karen Jensen and Al 
Sabey (past chair). Robin Heath will take over as 
chair at the board meeting in November, replacing 
Al Sabey who acted as chair for three years. 

Vacancies remain for the positions of vice 
president and treasurer. 

The board bids a fond farewell to board secretary 
Liz King who has kept immaculate meeting 
minutes for several years and Phil Warren, who 
has been a vital part of TALK since 2003. A 
professor emeritus (psychology and music), 
Warren served on the board and the program 
committee, taught courses and arranged special 
events as a member of the Delta Concert Band. 

Design is more about function than style 
TALK was thrilled to have Carolyn Robertson, 
dean of the Faculty of Design, as the guest speaker 
at the Annual General Meeting this year. 

The talk was on design, as expected, but the 
discussion veered into the unexpected. Design, 
Robertson explained, is not solely about pretty 
dresses. Although aesthetics is involved, design is 
really about solving problems for end users.  

For example, wheelchair athletes can have 
a problem with thermal regulation because 
perspiration does not occur on the body below 
the site of the lesion. KPU design students were 
charged with the task of designing a cooling vest 
for wheelchair athletes that was attractive, did not 
interfere with movement and provided cooling at 
specific sites.  

In an assignment for children with complex 
medical needs, design students created clothing 
that was both adorable and accommodated 
catheters and feeding tubes. Now how clever is 
that! 

Design is about failure. Robertson’s students 
created an antiseptic sleeve for surgeons to use 

under difficult operating conditions. The sleeve 
required 82 iterations of the design before it was 
put to use in Nepal following the 2015 earthquake. 

Design is a way of thinking. If the problem is not 
defined or the purpose clarified, then the design 
results may be interesting, but not functional or 
beneficial. For example, Robertson showed the 
audience pictures of a novel kitchen device that 
calculates how old the eggs were in a refrigerator 
and a washer and dryer set with 37 different 
functions.

Towards the end of her talk, Robertson suggested 
that seniors needed to be more vocal as end users. 
Currently, clothing designed for seniors not 
only does not reflect their identity, it infantilizes 
seniors. Pictures of children’s shoes and seniors 
shoes were flashed side-by-side on the screen to 
demonstrate cringe-worthy similarities in design. 
So there you have it, fellow TALK members — 
Robertson has challenged us all to tell those 
designers who we are and what we want.  

Robin Heath | robiheath@gmail.com
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After many years on the TALK 
Board and Program Committee, 
Phil Warren has retired from TALK.
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Robin Heath takes over as chair of TALK board 
Robin Heath’s living room speaks volumes 
about the versatile woman who has become 
the chair of the TALK board.

Her spacious ‘lair’—brimming with books, 
computers, intriguing travel mementoes and 
religious icons set atop richly colourful ethnic 
rugs - depicts an audacious spirit, an open 
heart and an active mind. 

Heath’s diverse educational background 
includes a BA in English from Quebec, 
an MFA from Toronto and a PhD in 
Anthropology from Kentucky. Romances, 
formal education and words on the street 
have informed her language repertoire to 
include French, Arabic and a great facility 
for `academese’ that includes research papers, 
technical writing and grant applications. 

Heath’s doctoral research focussed on 
cultural influences on the brain and included 
explorations on how the brain gets a joke, 
the influence of language characteristics on 
aesthetic taste and the perception of emotion. 

Dr. Heath spent most of her professional life 
teaching international graduate students in 
public health. 

Her postings in the Middle East include the 
American University of Beirut, Lebanon;  
the Centre for Strategical Health Studies in 
Damascus, Syria and the King  Saud-Bin 
Abdul Aziz University for Health Sciences in 
Riyadh, Saudi Arabia. 

When the pressure cooker in the Middle 
East reached a boiling point in 2013, Heath 
returned to Canada, took up residence in her 

childhood home in the Newton area of Surrey 
and began to exercise her newfound academic 
freedom, morphing readily into a freelance 
writer. 

Although she had made annual summer 
pilgrimages home to visit her family, Heath 
was a virtual stranger to the culture of Surrey. 

“I didn’t know anybody. I was looking for ways 
to become part of the community.

“I washed dishes at the Newton Seniors’ 
Centre. I loved it, it was lots of  fun. And I 
volunteered at the Surrey Memorial Hospital 
Thrift Store. I enjoyed both of them and I 
really enjoyed the people there.” 

Eventually Heath happened upon the TALK 
brochure at the Newton Library. “I was 
looking for an interesting thing to do…and 
so I picked up this book and contacted (board 
chair) Al Sabey and came to the meeting. And 
everybody was so nice.”

Board members soon realized they’d struck 
gold. 

Heath joined the board in fall 2014, promptly 
volunteering to write some articles for the 
newsletter. Then she joined the Program 
Committee and facilitated some courses. 
While the board chair was out of the country 
she chaired the meetings. She also set up a 
Facebook page for TALK. This fall, she taught 
a course, The Origin of Language. 

It seems that the new board chair has made a 
healthy start. 

Janis Foster | janis.f@telus.net 

Message from the Chair  
My first task as chair is to thank our 
outgoing chair, Al Sabey, for the grace and 
goodwill with which he led TALK’s board of 
directors and for all the projects that were 
accomplished during his tenure. 

The board has a strategic plan in place that 
guides our efforts to refine TALK’s program 
offerings and to increase membership. Over 
the next two years, with the help of the board 
I anticipate continuing to operationalize 
elements of the strategic plan, such as 
developing a greater cultural diversity in the 
membership and increasing the visibility of 
TALK in the communities we serve. 

On a wider scale, recently we became 
involved in the development of a region-wide 

network of Third Age Learning organizations. 
We hope that this network will be the 
platform from which we can begin to advance 
the interests of seniors’ learning groups on 
provincial and federal levels.  

Organizations like TALK are invaluable to 
communities because they operate from the 
understanding that one, everyone has an 
innate need to expand their personal horizons 
and to engage in meaningful dialogue with 
the world around them, and two, everyone 
has a need to connect with others. TALK 
brings people together to explore new ideas, 
ruminate over the old ones, and to openly 
share opinions

Robin Heath | robiheath@shaw.ca

Robin Heath

Scholarship winner expresses 
appreciation 
Nov. 19, 2015

TALK Program, Donor 
c/o KPU Selections Committee

Dear Donor,

As the recipient of the Third Age Learning at Kwantlen Endowed Award in fall 2015, 
it is with sincere appreciation that I write this letter to thank you for your generosity. 
I’m honoured to be selected by the KPU Committee and am grateful for your 
acknowledgement of the challenges mature students face when returning to school after 
an extended period of time 

I am 52 years of age, married, a mom to three teenage boys and I’m enrolled in the Music 
Program at KPU’s Langley campus. I am studying towards receiving my Bachelor’s 
of Music in Musical Arts Degree with a General Studies concentration. My chosen 
instrument is voice. 

After being away from post secondary learning for more than 30 years I was fortunate 
to be able to return in September 2014 to pursue my dream of studying music. My first 
year of studies was a huge adjustment not just for me, but for my family too. Carrying a 
15-credit course load while still maintaining my responsibilities at home is no easy task, 
but through hard work, staying organized and your financial assistance I am thrilled to 
be able to continue into my second year. Had I not received this award I may have not 
been able to return. My course load is lighter this year but I am determined to  
reach my goal of receiving my BMMA Degree even if it takes a little longer than 
originally planned. 

Upon completion of my studies at KPU I plan to teach privately out of a studio in my 
home as well as participate in the arts community in Chilliwack, the town where I live. 
There is a vibrant artistic culture here and I look forward to contributing when I am 
finished my studies 

Once again, thank you so much for your generous award. I am very grateful to you for 
helping me achieve a dream I have had for many years. 

Sincerely, 
 
Heather Purvis 

Board chair Robin Heath presented the $1,000 TALK Endowed Award to 
Heather Purvis at the 27th annual scholarship and awards dinner held Nov. 19 
at River Rock Casino Resort in Richmond. It was the biggest awards night in the 
history of KPU with 450 students, donors, faculty and guests in attendance and 
$810,000 awarded in scholarships, bursaries and awards.  

Photo credit: KPU Media
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Make the most of your hearing 
I recently gave a presentation for TALK on the subject of speech reading for seniors.  I 
chose to do this because I knew the interactive activities would be fun and I wanted to 
increase people’s awareness that ‘hearing’ is not done just with the ears, and that  they 
had choices and responsibilities.  

The presentation contained the following content: hearing impairment in the senior 
population;  how the tongue, lips and jaw move to produce sounds; nonverbal components 
of a message (gestures, expressions); effect of light and sound on a message; effect of 
speakers’ behaviour on a message and how to be a proactive listener. 

        
• The first choice is to take responsibility for your hearing by placing yourself in optimum 

listening positions such as near the front of the room, with your good ear toward the 
centre of the room, within one arm’s length of your conversation partner, etc.   

• Next, avoid or reduce distractions. Noise will mask or cover up speech sounds so listen to 
find sources of noise and then eliminate or reduce them by asking someone to do that or 
by moving either the object or yourself.  

• We hear better in the light. More than half of a spoken message is nonverbal (facial 
expressions etc.) and we all unconsciously speech read to some degree, so position 
yourself so light is directly on the speaker’s face or from the side.  

• Lastly, most speakers are unaware when you don’t understand what they are saying. 
Instead of saying “stop mumbling”, identify specifically what are they doing and ask 
them to please stop that behaviour.  For example: “Aunty’s brain can’t listen that fast 
anymore, please talk slower.” 

Gerry Boretta 

To volunteer with TALK contact
Bonny Amor, Program Chair  604.833.2439 | bonny.amor@telus.net
Robin Heath, Chair robiheath@gmail.com.

TALK member enjoyed a 
behind the scenes tour of YVR 
in September.  

Photo credit:  David Chan.


