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2024 Library Survey of Students

This survey was sent to 7,164 students enrolled at KPU in Spring 2024.' From February 8 to March 3, 1,524
students participated; this is a response rate of 21%. A higher response rate is observed from international
students (25%) than domestic students (19%). This report provides results broken down, in most cases, by a
student’s primary library. All values for students primarily using the KPU Tech (Cloverdale) library as well as non-
users of the library should be interpreted with caution due to the small number of responses. Note that
international students are overrepresented; they make up 46% of the survey sample compared to 39% of the
invited students as a whole. Questions marked with an asterisk (*) could not be skipped by respondents.
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1 Student Background?

1.1 Institutional Descriptors

1.1.1 Student faculty.

Count %
Academic & Career Preparation (ACP) 11 <1%
Arts 417 27%
Business 709 47%
Design 41 3%
Health 80 5%
Science 234 15%
Trades & Technology 26 2%
Non-faculty 6 <1%

1.1.2 Student faculty by primary campus library.

Tech Langley Richmond Surrey Online None All
/(A;c\;ca;ge);mlc & Career Preparation 0% 0% 1% <1% <1% 0% <1%
Arts 0% 19% 30% 29% 29% 24% 27%
Business 15% 17% 34% 55% 52% 58% 47%
Design 0% 0% 16% 0% 1% 5% 3%
Health 0% 37% 3% 0% 9% 3% 5%
Science 18% 28% 14% 15% 8% 8% 15%
Trades & Technology 67% 0% 0% 0% 0% 0% 2%
Non-faculty 0% 0% <1% <1% 0% 3% <1%

1.1.3 Student domestic/international status.

Count %
Domestic 821 54%
International 703 46%

2 In this section, data on survey respondents is pulled from KPU’s administrative system, rather than survey questions.
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1.1.4 Student program level.

Count %
Graduate 45 3%
Pathway 25 2%
Preparatory 13 <1%
Undergraduate 1404 92%
Vocational 37 2%

1.1.5 Student most frequent course level.

Count %
1000-Level (Lower Level Undergraduate) 826 54%
2000-Level (Lower Level Undergraduate) 196 13%
3000-Level (Upper Level Undergraduate) 176 12%
4000-Level (Upper Level Undergraduate) 86 6%
5000-Level (Post-Baccalaureate Undergraduate) 125 8%
Preparatory 33 2%
Graduate 45 3%
Vocational 37 2%
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2 Closed-ended Questions

2.1 Library Usage

2.1.1 (Q4) *Which campus library do you use the most?

Count %
KPU Tech (Cloverdale) 39 3%
Langley 156 10%
Richmond 231 15%
Surrey 903 59%
| only access library resources online 157 10%
None of the above — | never use the library in person or online 38 2%

2.1.2 (Q7) For which of the following reasons have you used the library in person in the past year? Please
select all that apply.
Asked only of students who selected a campus library in Table 2.1.1 (primarily use the library in-person).

Tech Langley Richmond Surrey All
Studying/completing assignments 74% 85% 79% 90% 87%
Getting help from librarians with research 13% 18% 17% 22% 21%
Getting help from librarians with citations 5% 10% 10% 13% 12%
e e
Group projects 13% 55% 33% 47% 44%
Socializing with friends/classmates 8% 27% 15% 35% 30%
Attending an extracurricular event 13% 5% 8% 14% 12%
Printing/photocopying/scanning 26% 52% 47% 50% 49%
Taking out a book or equipment 32% 27% 39% 36% 36%
Taking a break 18% 34% 38% 48% 43%
Other (please specify): 0% 5% 4% 2% 3%

Number of students (responses) 38 (78) | 154 (513) | 229 (700) (33%97‘; (41637185)
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(Q7) For which of the following reasons have you used the library in person in the past year? Please
select all that apply. — “Other (please specify)” responses.
31 write-in responses, provided verbatim.

Response
browsing books
Browsing books for ideas
Finding trustworthy sites from universities and otherwise blocked texts.
General browsing
Get my KPU Card
Get my student ID card
getting kpu card
IT department help, meetings with professors at the learning centre, tutor sessions at the learning centre
Kpu id
Library lab
New batch
office hours for my Astronomy teacher
Pick up my KPU Card
Pickup
Pickup KPU card
Reading books in the Finance section in my leisure time. Currently reading investment banking concepts.
renew my student ID
Sometimes | go to charge my devices (cell phone, laptop, etc.)
Student ID cards
Study room
Study rooms
Study Rooms
study rooms/ whiteboard
talk to admin

This is actually my first semester back at KPU since 2021 and I've only used the library when asking one of the
librarians how to get a new student card.

To attend online meetings

To check out book and access more print resources

To get kpu card

Using a study room

Whenever | wanted to just explore books and read some books Im interested in
Working as a student assistant
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2.2 Resources, Services, and Facilities

2.2.1 (Q9) *How IMPORTANT to you are the following RESOURCES?

Tech Langley Richmond Surrey Online None All

Have not used 29% 20% 21% 22% 30% 18% 23%

Not at all important 3% 4% 4% 2% 9% 15% 4%

_ Slightly important 1% 10% 11% 11% 12% 15% 1%

Prinihard 9PV Moderately important 23% 20% 20% 20%  26% 9%  21%

Very important 31% 45% 43% 42% 23% 36% 40%

No opinion/don't know 3% 1% <1% 2% <1% 6% 2%

Have not used 26% 22% 18% 18% 6% 12% 17%

Not at all important 6% 3% 2% 2% 1% 0% 2%

. Slightly important 20% 10% 10% 12% 13% 15% 12%

Fleatronic book  Moderately important 17% 18% 18%  22%  14%  21%  20%

Very important 29% 43% 51% 45% 65% 39% 47%

No opinion/don't know 3% 4% 2% 2% <1% 12% 2%

Have not used 31% 38% 25% 31% 32% 30% 31%

) Not at all important 9% 7% 7% 6% 10% 9% 7%

E;'Qggiigfsmpy Slightly important 26% 16% 19% 18%  16%  21% 18%

(magazines, Moderately important 17% 13% 23% 21% 20% 15% 20%

}L‘Zvr”ﬁé’éﬁ’ers' Very important 9% 22% 25% 21% 21% 15% 21%

No opinion/don't know 9% 3% 2% 3% <1% 9% 3%

Have not used 23% 12% 11% 12% 5% 15% 12%

Not at all important 3% 3% 2% 2% <1% 3% 2%

Online periodicals Slightly important 14% 9% 11% 10% 5% 18% 10%

& online research | Moderately important 29% 18% 14% 20% 15% 12% 18%

databases Very important 29% 55% 61% 53%  74% 42% 56%

No opinion/don't know 3% 3% 2% 2% <1% 9% 2%

Have not used 34% 20% 18% 20% 12% 21% 19%

Not at all important 0% 3% 2% 2% 3% 3% 2%

Data and Slightly important 11% 10% 11% 10% 10% 18% 11%

statistical Moderately important 26% 21% 19% 21% 16% 21% 20%

resources Very important 26% 42% 46% 43% 55% 27% 44%

No opinion/don't know 3% 3% 4% 3% 3% 9% 3%
Nomberofstugenis | 35| 147|226 G50 146|  33| 1450

Have not used 40% 52% 39% 44% 40% 33% 43%

Not at all important 3% 10% 11% 9% 14% 12% 10%

_ Slightly important 11% 12% 21% 16% 20% 15% 17%

pDyD and video  ioderately important 3% 12% 2%  15% 1% 6%  14%

Very important 14% 8% 12% 10% 12% 21% 11%

No opinion/don't know 0% 5% 5% 5% 3% 12% 5%
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Tech Langley Richmond Surrey Online None All

Have not used 31% 38% 31% 31% 16% 33% 31%

Not at all important 0% 4% 4% 5% 5% 6% 4%

_ ) Slightly important 9% 12% 19% 16% 16% 15% 16%

Online streaming | Moderately important 29% 18% 18% 20%  24% 3%  20%

Very important 31% 24% 24% 24% 36% 33% 25%

No opinion/don't know 0% 4% 4% 4% 3% 9% 4%
Nomberofstugents |35 | 147|226 @59 148 |  33| 1450

Have not used 34% 38% 27% 35% 39% 27% 34%

Not at all important 3% 3% 2% 4% 7% 6% 4%

_ Slightly important 14% 10% 13% 9% 12% 9% 10%

E‘;‘r‘]'pme”t o Moderately important 17% 10% 15% 14%  10%  24% 14%

Very important 29% 33% 38% 34% 25% 24% 33%

No opinion/don't know 3% 5% 4% 4% 7% 9% 5%

Have not used 29% 21% 17% 20% 8% 33% 19%

Not at all important 0% 0% 4% 2% <1% 0% 2%

. . Slightly important 17% 8% 14% 1% 1% 12% 11%

a‘;bfif)f;f’y“ﬁs;s?t’; Moderately important 17% 20% 24% 20%  18%  15%  20%

Very important 31% 44% 39% 44% 57% 30% 44%

No opinion/don't know 6% 7% 3% 3% 4% 9% 4%
Nomberofsudenis | 35| 147|228 89 148 | G| 1450

Have not used 34% 14% 12% 13% 4% 18% 13%

Not at all important 0% 1% 2% 1% <1% 0% 1%

. o Slightly important 17% 7% 11% 7% 5% 9% 8%

;{5{ ary Stalon | Moderately important 20%  16% 19%  17%  10%  27% 17%

Very important 26% 57% 54% 61% 79% 33% 60%

No opinion/don't know 3% 4% 1% 2% 1% 12% 2%

Have not used 34% 29% 23% 21% 19% 21% 22%

Not at all important 0% <1% 4% 2% 0% 3% 2%

Help videos on Slightly important 6% 10% 14% 11% 1% 18% 11%

finding Library Moderately important 29% 17% 21% 20% 17% 12% 20%

resources Very important 26% 39% 36% 44% 51% 36% 42%

No opinion/don't know 6% 4% 3% 3% 2% 9% 3%
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2.2.2 (Q10) Now, please rate your SATISFACTION with the following library RESOURCES.
Item only displayed if it was rated in Table 2.2.1 (except Overall satisfaction, which was displayed to all).

Tech Langley Richmond Surrey Online None All

Very dissatisfied 4% 2% 1% 1% <1% 8% 2%

Somewhat dissatisfied 0% 2% 3% 2% 2% 0% 2%

_ Neutral 21% 14% 17% 15% 31% 46% 18%

Printhhard copy | g mawhat satisfied 25% 20% 30% 24%  17% 8% 24%
book collection

Very satisfied 42% 57% 42% 51% 25% 4% 46%

Don't know 8% 6% 7% 6% 24% 35% 9%

Very dissatisfied 0% <1% 0% <1% 2% 0% <1%

Somewhat dissatisfied 8% 2% 3% 3% 2% 4% 3%

) Neutral 21% 14% 20% 17% 13% 39% 17%

E(')‘ﬁ‘;tgﬁgf s Somewhat satisfied 42% 26% 31% 27%  27% 14% 27%

Very satisfied 17% 51% 39% 47% 48% 7% 44%

Don't know 13% 6% 8% 7% 8% 36% 8%

Very dissatisfied 0% 2% <1% <1% 0% 5% <1%

Printihard Somewhat dissatisfied 0% 0% 4% 2% 2% 0% 2%

p;':i‘odiiglscow Neutral 32% 25% 24% 24%  25%  45% 25%

(magazines, Somewhat satisfied 32% 22% 27% 24% 20% 9% 24%

,“ewsplapersv Very satisfied 23% 38% 29% 38% 22% 5% 33%

ournals) Don't know 14% 14% 15% 12% 30% 36% 15%

Very dissatisfied 0% 0% <1% <1% 0% 0% <1%

Somewhat dissatisfied 4% 2% 3% 3% 0% 0% 2%

Online periodicals Neutral 20% 10% 20% 17% 9% 44% 17%

& online research Somewhat satisfied 28% 25% 30% 24% 33% 7% 26%

databases Very satisfied 32% 54% 38% 49%  49% 4% 46%

Don't know 16% 10% 9% 7% 8% 44% 9%

Very dissatisfied 0% <1% 0% 0% 0% 0% <1%

Somewhat dissatisfied 0% 2% 3% 2% 3% 0% 2%

Data and Neutral 27% 1% 20% 19% 16% 48% 19%

statistical Somewhat satisfied 23% 27% 30% 25% 32% 4% 26%

resources Very satisfied 36% 48% 34% 46% 38% 4% 42%

Don't know 14% 11% 13% 8% 12% 44% 10%

Very dissatisfied 0% 0% <1% <1% 0% 0% <1%

Somewhat dissatisfied 0% 1% 2% 3% 2% 0% 2%

_ Neutral 29% 30% 28% 32% 30% 52% 31%

Ec:ﬁgc?i';i video | gomewhat satisfied 29% 20% 17% 2%  18% 0% 20%

Very satisfied 38% 27% 26% 25% 15% 5% 24%

Don't know 5% 21% 25% 18% 35% 43% 22%

| Numberof students 21|70 134, 45489 21 789
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Online streaming
videos

Equipment for
loan

Subject guides on
the library website

Library citation
style resources

Help videos on
finding Library
resources

Overall
satisfaction with
the library's
resources

Tech Langley Richmond Surrey Online None All
Very dissatisfied 0% 0% 0% <1% 0% 0% <1%
Somewhat dissatisfied 0% 3% 4% 4% <1% 0% 3%
Neutral 23% 25% 26% 25% 31% 48% 26%
Somewhat satisfied 18% 24% 23% 25% 17% 5% 23%
Very satisfied 55% 35% 26% 33% 31% 5% 31%
Don't know 5% 13% 21% 14% 20% 43% 16%
Nurberofsudenis | 22| 89| tag| 50| 21| 21| 6]
Very dissatisfied 0% 1% 1% <1% 0% 4% <1%
Somewhat dissatisfied 5% 3% 5% 4% 1% 0% 4%
Neutral 24% 20% 20% 21% 22% 39% 21%
Somewhat satisfied 19% 23% 26% 18% 16% 17% 20%
Very satisfied 38% 39% 36% 44% 24% 4% 39%
Don't know 14% 14% 11% 12% 36% 35% 15%
Very dissatisfied 0% <1% 2% <1% 0% 0% <1%
Somewhat dissatisfied 0% 0% 2% 2% <1% 0% 1%
Neutral 25% 13% 21% 19% 18% 48% 19%
Somewhat satisfied 33% 18% 28% 25% 21% 0% 24%
Very satisfied 29% 56% 39% 48% 45% 14% 46%
Don't know 13% 12% 8% 6% 15% 38% 9%
Very dissatisfied 0% 2% <1% <1% 0% 0% <1%
Somewhat dissatisfied 5% 2% 3% 2% 3% 0% 2%
Neutral 19% 9% 16% 13% 14% 42% 14%
Somewhat satisfied 38% 23% 29% 22% 19% 4% 23%
Very satisfied 19% 60% 44% 60% 58% 15% 55%
Don't know 19% 5% 9% 4% 6% 38% 6%
Very dissatisfied 0% 3% 1% <1% 0% 0% <1%
Somewhat dissatisfied 0% <1% 3% 1% 2% 0% 1%
Neutral 27% 13% 20% 17% 15% 36% 18%
Somewhat satisfied 32% 24% 29% 22% 26% 4% 23%
Very satisfied 27% 51% 37% 51% 45% 20% 47%
Don't know 14% 8% 11% 8% 12% 40% 10%
Very dissatisfied 0% 1% <1% <1% 0% 3% <1%
Somewhat dissatisfied 0% <1% 1% 1% 1% 3% 1%
Neutral 18% 10% 15% 12% 8% 31% 12%
Somewhat satisfied 30% 20% 33% 26% 34% 16% 27%
Very satisfied 48% 64% 48% 58% 52% 6% 55%
Don't know 3% 4% 2% 2% 4% 41% 4%
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2.23
that apply.

Library homepage
Subject guides
Moodle

KPU Library YouTube channel

Tech
64%
18%
50%
18%

Lan

gley Richmond Surrey Online None

68% 66% 69% 62% 28%
20% 19% 21% 18% 8%
62% 57% 62% 65% 72%
16% 16% 17% 11% 24%

(Q11) Where did you access the help videos showing how to find Library resources? Please select all

All
67%
20%
61%
16%

Number of students (responses) 22 [ 166 o e 25 10EZ
d u P (33) (168) (263) (1114) (184) (33) | (1795)

2.24

Research help
from librarians (in
person or online
via AskAway chat
reference, email,
text, phone, or by
appointment)

Assistance by
service counter
staff

Interlibrary loan
service (getting
items from
another institution)

Availability of on-
campus
computers

Tech
Have not used 31%
Not at all important 0%
Slightly important 16%
Moderately important 13%
Very important 34%
No opinion/don't know 6%

Have not used 16%
Not at all important 0%
Slightly important 6%
Moderately important 22%
Very important 53%
No opinion/don't know 3%

Have not used 38%
Not at all important 0%
Slightly important 19%
Moderately important 9%
Very important 22%
No opinion/don't know 13%

(Q12) *How IMPORTANT to you are the following FACILITIES and SERVICES?

Langley Richmond Surrey Online None All

23% 25% 26% 30% 22% 26%

3% <1% 1% 2% 0% 1%

6% 10% 7% 6% 9% 7%

19% 19% 17% 11% 22% 17%

49% 43% 46% 46% 44% 46%

<1% 3% 3% 5% 3% 3%

14% 8% 12% 27% 22% 13%

2% <1% 2% <1% 0% 1%

3% 11% 7% 8% 9% 7%

14% 22% 20% 17% 19% 20%

66% 55% 58% 38% 44% 56%

<1% 3% 1% 8% 6% 2%

38% 29% 35% 43% 34% 35%

3% 3% 2% 3% 3% 3%

11% 11% 10% 3% 3% 10%

12% 19% 17% 12% 22% 16%

32% 33% 28% 24% 31% 29%

3% 5% 8% 13% 6% 8%

Have not used 9% 19% 14% 16% 38% 28% 18%
Not at all important 3% 3% 2% <1% 4% 3% 2%
Slightly important 22% 7% 10% 8% 6% 9% 8%
Moderately important 13% 10% 19% 13% 11% 13% 13%
Very important 50% 57% 53% 60% 32% 44% 55%
No opinion/don't know 3% 3% 2% 2% 8% 3% 3%
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Availability of

student laptops for

loan

Availability of

equipment for loan

Printing

Photocopying

Quiet area to
study

Study rooms

Have not used

Not at all important
Slightly important
Moderately important
Very important

No opinion/don't know

Have not used

Not at all important
Slightly important
Moderately important
Very important

No opinion/don't know

Have not used

Not at all important
Slightly important
Moderately important
Very important

No opinion/don't know

Have not used

Not at all important
Slightly important
Moderately important
Very important

No opinion/don't know

Have not used

Not at all important
Slightly important
Moderately important
Very important

No opinion/don't know

Have not used

Not at all important
Slightly important
Moderately important
Very important

Tech Langley Richmond Surrey Online None All
28% 36% 29% 28% 44% 34% 31%
6% 2% 4% <1% 4% 3% 2%
9% 8% 9% 7% 2% 0% 7%
19% 9% 14% 12% 8% 22% 12%
25% 41% 42% 48% 34% 34% 44%
13% 5% 3% 4% 8% 6% 5%
Nomberofsuderts | G2 | 145 | 219|804 143 G| 1375
22% 32% 24% 27% 42% 34% 29%
3% 1% 2% <1% 3% 3% 1%
19% 8% 8% 7% 3% 0% 7%
9% 14% 15% 13% 13% 19% 13%
38% 41% 47% 48% 31% 38% 45%
9% 4% 4% 4% 9% 6% 5%
19% 14% 11% 13% 29% 9% 14%
3% <1% <1% <1% <1% 0% <1%
13% 6% 3% 5% 7% 6% 6%
25% 11% 17% 12% 9% 13% 13%
34% 67% 67% 67% 51% 69% 65%
6% <1% 1% 1% 3% 3% 2%
19% 17% 16% 17% 31% 9% 18%
6% 1% 2% 1% 0% 0% 1%
13% 3% 7% 4% 8% 6% 5%
19% 10% 18% 15% 8% 19% 14%
38% 67% 55% 61% 49% 63% 59%
6% 1% 3% 1% 4% 3% 2%
6% 6% 4% 2% 19% 9% 5%
0% 0% <1% <1% <1% 0% <1%
9% 2% 5% 3% 3% 0% 3%
16% 8% 13% 8% 8% 6% 9%
69% 83% 7% 86% 65% 81% 81%
0% <1% <1% <1% 5% 3% 1%
16% 10% 9% 7% 20% 13% 9%
3% 0% <1% <1% 0% 0% <1%
9% 2% 6% 3% 3% 0% 4%
9% 7% 12% 12% 10% 3% 11%
59% 79% 70% 77% 62% 81% 74%
3% 1% 2% <1% 5% 3% 2%

No opinion/don't know
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Tech Langley Richmond Surrey Online None All

Have not used 6% 3% 2% 1% 13% 9% 3%
Not at all important 0% <1% 0% <1% 1% 0% <1%
Slightly important 6% <1% 3% 2% 2% 0% 2%
Library cleanliness | Moderately important 22% 8% 17% 10% 11% 6% 11%
Very important 66% 86% 78% 85% 66% 78% 81%
No opinion/don't know 0% 1% <1% <1% 6% 6% 1%
Have not used 28% 37% 31% 28% 44% 38% 31%
Not at all important 6% 2% 2% 1% 1% 0% 2%
Liprary computers | Slightly important 16% 4% 5% 5% 5% 0% 5%
with software for | Moderately important 13% 9% 12% 13% 6% 3% 11%
(JAWS, Zoomtext) | Very important 34% 43% 44% 47% 34% 47% 45%
No opinion/don't know 3% 5% 5% 6% 10% 13% 6%

2.2.5 (Q13) Now, please rate your SATISFACTION with each of the following library FACILITIES and
SERVICES.
Item only displayed if it was rated in Table 2.2.4 (except Overall satisfaction, which was displayed to all).

Tech Langley Richmond Surrey Online None All
Very dissatisfied 0% 0% 0% <1% 1% 0% <1%
Research help Somewhat dissatisfied 0% 2% 1% 1% 1% 0% 1%
gggo"r:’frr'(fn“,fng“ Neutral 10% 8% 19% 11% 9%  46% 13%
via AskAway chat | Somewhat satisfied 19% 18% 28% 21% 14% 8% 21%
reference, email, ' y/ory satisfied 57% 68% 47% 61%  61% 17% 58%
text, phone, or by
appointment) Don't know 14% 4% 4% 5% 13% 29% 6%
Very dissatisfied 0% 0% <1% 1% 1% 0% <1%
Somewhat dissatisfied 0% 2% 2% 2% 0% 0% 2%
Assistance by Neutral 8% 2% 15% 8% 12% 25% 9%
service counter Somewhat satisfied 19% 15% 26% 23% 21% 17% 22%
staff Very satisfied 65% 77% 54% 64% 50% 29% 62%
Don't know 8% 4% 2% 2% 16% 29% 4%
Very dissatisfied 5% 3% 0% <1% 1% 0% 1%
Somewhat dissatisfied 0% 1% 1% 3% 5% 0% 2%
Interlibrary loan Neutral 21% 14% 20% 16% 18% 35% 17%
ﬁg;":fréﬁr"f“'”g Somewhat satisfied 16% 15% 23% 18%  10% 15% 18%
another institution) | Very satisfied 32% 55% 38% 44% 23% 20% 41%
Don't know 26% 13% 17% 19% 43% 30% 20%

Office of Planning & Accountability: July 29, 2024 13



Availability of on-

campus
computers

Availability of

student laptops for

loan

Availability of

equipment for loan

Printing

Photocopying

Quiet area to
study

Tech Langley Richmond Surrey Online None All

Very dissatisfied 0% <1% 0% <1% 1% 0% <1%
Somewhat dissatisfied 0% <1% 2% 3% 1% 5% 2%
Neutral 21% 4% 10% 11% 16% 27% 11%
Somewhat satisfied 21% 16% 26% 18% 13% 9% 19%
Very satisfied 46% 69% 57% 63% 47% 27% 60%
Don't know 11% 9% 5% 4% 22% 32% 7%
Numberofsudents | 26| 114 83| 60| 80| 22| 1094
Very dissatisfied 0% 1% 1% 1% 1% 5% 1%
Somewhat dissatisfied 0% 0% 3% 4% 3% 0% 3%
Neutral 32% 6% 18% 13% 13% 35% 14%
Somewhat satisfied 9% 13% 21% 17% 12% 20% 17%
Very satisfied 27% 62% 37% 50% 36% 10% 46%
Don't know 32% 18% 19% 14% 35% 30% 18%
Numberofsudents | 22| 89| 50| 50| 77| 20| 24
Very dissatisfied 0% 1% 2% 1% 0% 0% 1%
Somewhat dissatisfied 4% 0% 1% 3% 1% 0% 2%
Neutral 22% 14% 18% 12% 16% 40% 15%
Somewhat satisfied 26% 14% 22% 19% 13% 25% 19%
Very satisfied 30% 56% 45% 51% 34% 15% 48%
Don't know 17% 16% 12% 14% 35% 20% 16%
Very dissatisfied 4% 2% 2% <1% 2% 4% 1%
Somewhat dissatisfied 0% 2% 5% 3% 0% 11% 3%
Neutral 20% 6% 11% 9% 7% 21% 10%
Somewhat satisfied 20% 17% 29% 20% 21% 11% 21%
Very satisfied 40% 69% 49% 63% 54% 29% 59%
Don't know 16% 5% 4% 4% 16% 25% 6%
Very dissatisfied 0% 2% 2% <1% 2% 0% <1%
Somewhat dissatisfied 0% 2% 4% 2% 0% 7% 2%
Neutral 21% 8% 17% 11% 5% 21% 12%
Somewhat satisfied 25% 14% 26% 18% 23% 18% 19%
Very satisfied 42% 67% 44% 62% 49% 21% 57%
Don't know 13% 9% 7% 6% 20% 32% 9%
Very dissatisfied 0% <1% 3% 1% <1% 0% 1%
Somewhat dissatisfied 7% 2% 2% 4% 5% 7% 4%
Neutral 7% 5% 9% 9% 10% 25% 9%
Somewhat satisfied 18% 18% 31% 22% 24% 11% 23%
Very satisfied 61% 72% 52% 62% 46% 25% 59%
Don't know 7% 3% 3% 2% 14% 32% 4%
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Study rooms

Library cleanliness

Library computers
with software for
visual disabilities
(JAWS, Zoomtext)

Overall
satisfaction with
the library's
facilities and
services

Tech Langley Richmond Surrey Online None All
Very dissatisfied 0% 2% 3% <1% <1% 0% 1%
Somewhat dissatisfied 8% 2% 3% 3% 3% 8% 3%
Neutral 13% 2% 13% 10% 12% 27% 10%
Somewhat satisfied 17% 21% 24% 19% 12% 4% 19%
Very satisfied 54% 69% 48% 62% 56% 31% 59%
Don't know 8% 5% 8% 5% 17% 31% 7%
Very dissatisfied 0% 0% 1% 1% <1% 4% 1%
Somewhat dissatisfied 0% 1% 4% 4% 0% 4% 3%
Neutral 7% 2% 9% 8% 7% 21% 7%
Somewhat satisfied 21% 13% 22% 21% 20% 7% 20%
Very satisfied 72% 80% 62% 66% 52% 43% 65%
Don't know 0% 3% 2% <1% 21% 21% 4%
Very dissatisfied 0% 1% 0% <1% 1% 0% <1%
Somewhat dissatisfied 0% 2% 3% 1% 1% 0% 2%
Neutral 9% 7% 13% 18% 14% 32% 16%
Somewhat satisfied 36% 17% 19% 17% 8% 16% 17%
Very satisfied 27% 49% 41% 42% 40% 26% 42%
Don't know 27% 24% 23% 22% 36% 26% 24%
Very dissatisfied 0% 1% <1% <1% 1% 3% <1%
Somewhat dissatisfied 0% 0% 2% <1% 0% 3% <1%
Neutral 16% 6% 13% 9% 11% 26% 10%
Somewhat satisfied 16% 18% 28% 27% 21% 23% 25%
Very satisfied 68% 73% 53% 62% 52% 16% 60%
Don't know 0% 2% 3% 1% 14% 29% 3%
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2.3 Laptop Loans

2.3.1 (Q20) *This semester, have you tried to access a 1-day laptop loan from the library?

Tech Langley Richmond Surrey Online None All
Yes 6% 10% 7% 9% <1% 3% 8%
94% 90% 93% 91% 99% 97% 92%

N TR I 7Y BN

2.3.2 (Q21) Why didn’t you try to access a 1-day laptop loan from the library? Please select all that apply.
Asked of students who said they tried to access a 1-day laptop loan in Table 2.3.1.

Tech Langley Richmond Surrey Online None All
| didn't need one 86% 90% 87% 88% 89% 90% 88%
| wasn't aware this was available 24% 21% 24% 20% 17% 20% 21%
| couldn't get to campus 0% 2% 1% <1% 3% 3% 1%
| didn't feel safe coming to campus 0% <1% <1% <1% 0% 0% <1%
Other (please specify): 0% 3% 3% 2% 2% 3% 2%

Number of students (responses) 120 184 129 P
32) (139) (212) (726) (143) (35 (1287)

2.3.3 (Q21) Why didn't you try to access a 1-day laptop loan from the library? Please select all that apply. -
“Other (please specify)” responses.
27 write-in responses, provided verbatim.

# Response
1 | 1 day is not enough
2 1 day is not enough. | can see when it will be usefull, but it was not needed for me.
3 | 1day is too short
4 ;;:/ay loans are not convenient for me because of the time it takes to get to campus and go back home twice in one
5 | Because one day is a very short period to complete the work for which we tend to issue a laptop

for just one day i need to go to campus and need to go back to return it back again so better not to loan it from
6 library and i bought new one that was a big bite from my money savings and if it was for onee month it will be best
option for students.

7 | am an employee now and my employee card has overridden my student card.
i asked but nothing was available
9 | | assumed they would all be taken
10 | didnt know how to do the process.

1 | don't think KPU should remove Loan a laptop for whole semester option. One day loans and Full semester loans,
both are needed

12 | need for more than one day

13 | | needed to get a semester loan laptop because of finacial difficulties....... Why was it stopped
14 | never thought about it

15 | | studio at Civic Plaza, at night. | can’t use the laptops for only 1 day

16 | tried once but they don't it’'s not available
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# Response
17 | 1 wanted for full semster laptop but it isn't available anymore .
18 | would prefer semester based instead.. as one day does not fit my needs
19 | Inconviniece on travelling from one campus to other for doing one day loan
20 it was not available
21 | Know | don't need a laptop they didn't provided when | need one.
22 | Mostly not available
23 | never available
24 | not available at campus
25 | One day is not enough and there is no point, if it was fir the whole semester | would use the service .
26 | Some of my friends told me that the laptops are outdated and slow
27 | The first time that | left my laptop, it so happened that the 1day laptop is all borrowed
2.3.4 (Q22) How many times have you tried to access a 1-day laptop loan from the library this semester?
Asked of students who said they tried to access a 1-day laptop loan in Table 2.3.1.
Count %
Just once 46 48%
2 or 3 times 25 26%
4 or 5 times 13 14%
6 or more times 11 12%

2.3.5

Yes
No

(Q23) Did you obtain your 1-day laptop loan?
Asked of students who said they tried to access a 1-day laptop loan just once in Table 2.3.4.

Count %
30 65%
16 35%

2.3.6 (Q24) How often did you successfully obtain a 1-day laptop loan from the library this semester?
Asked of students who said they tried to access a 1-day laptop loan 2 or more times in Table 2.3.4.

Count %
All the time 23 47%
Most of the time 12 24%
About half the time 6 12%
Occasionally 8 16%
Never 0 0%
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2.3.7 (Q23/24) How often did you successfully obtain a 1-day laptop loan from the library this semester?
Answers from Table 2.3.5 combined with those from Table 2.3.6.

Count %
All the time 53 56%
Most of the time 12 13%
About half the time 6 6%
Occasionally 8 8%
Never 16 17%

2.3.8 (Q25) When you try to access a computer workstation in the library, how often are you successful?
Asked only of students who selected a campus library in Table 2.1.1 (primarily use the library in-person).

Tech Langley Richmond Surrey All
N/A — | never try to access library computers 23% 35% 34% 29% 31%
All the time 29% 32% 33% 30% 31%
Most of the time 32% 21% 22% 26% 25%
About half the time 6% 4% 3% 6% 5%
Occasionally 10% 5% 6% 7% 7%
Never 0% 4% 3% 2% 2%

2.3.9 (Q26) What type of device do you primarily use in the library?
Asked only of students who selected a campus library in Table 2.1.1 (primarily use the library in-person).

Tech Langley Richmond Surrey All
My own laptop 52% 73% 63% 66% 66%
Mobile device (such as iPhone, smartphone, tablet) 21% 8% 9% 9% 9%
Library computer 21% 17% 26% 21% 21%
Library laptop 3% 0% <1% 2% 2%
Other (please specify): 3% 2% 2% 1% 1%
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2.3.10 (Q26) What type of device do you primarily use in the library? — “Other (please specify)” responses.
9 unique write-in responses, provided verbatim.

# Responses Count
1 Al 1
2 | use both the on-campus computers and my iPhone for personal use and as ana alternative device. 1
3 |- pad 1
4 Mouse 1
5 My own laptop if | bring it otherwise library computer 1
6 only printing 1
7  Printer 2
8 Printer, photocopy, study rooms 1
9 Textbook/No device 1

Office of Planning & Accountability: July 29, 2024
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2.4 Research & Citation Help

2.4.1 (Q27) Have you asked a KPU librarian for research or citation help?
Tech Langley Richmond Surrey Online None All
Yes 20% 41% 29% 32% 23% 3% 31%
No — | didn't know | could do that 10% 20% 16% 18% 15% 27% 18%
No — | haven't needed any help 67% 37% 52% 46% 52% 63% 48%
No — for another reason (please 39% 20, 3% 3% 1% 7% 4%

specify):

2.4.2

a b~ W N

7

8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

(Q27) Have you asked a KPU librarian for research or citation help? — “No — for another reason (please
specify)” responses.
29 write-in responses, provided verbatim.

Response
Actually, one of librarian was invited by our instructor to explain citations.

as librarians do come in between classes for a learning workshop about library resources and tools, so i have
learned from them.

Because | don't know if | will graduate yet.
Book of Project Management
Didn’t have time and I'm a bit shy

During our class, our instructor made us aware about the citation guidelines that we can use for our work. In my first
semester, the librarian provide us the information how to access the library resources and how we can get help for
our assignements.

ENTA Student

For tight deadlines is quicker to just look at online free resources.
Have no way of getting to campus.

Haven't used the library.

| am already receiving a lecture for that topic

| am attending [NAME REDACTED]'s class for that. So | don't need it for now.
| am sure they exist but do not know how to ask (usually no one there)
| asked help from the learning centre

| do this via library website.

| get nervous asking for help

I look at the information on the library website instead

| only stay at school briefly

| use online portal of KPU

| use the library online citation resource.

[NAME REDACTED] assisted me in the language lab

Many of my courses were online due to Covid

Most of the times | take help from my friends

MSB conducts citation learning classes

Professor already gave us the video link.

[NAME REDACTED]'s Lab help me with it

To the learning center specialists
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# Response

We had a special language course during my first semester. It was very helpful to guide us how to and where to
access materials for help.

29 We have [NAME REDACTED] to guide us.

28

2.4.3 (Q28) Which of the following ways do you prefer contacting a librarian for research or
citation help? Select one or more method that you would be most likely to use.
Asked only of students who selected ‘Yes’ or ‘No — I didn’t know I could do that’ in Table 2.4.1.

Tech Langley Richmond Surrey Online None All
In-person at the Research Help 70% 73% 73% 77% 21%  60% 70%
Desk in the library
OIS WiE] 2S5 5L Bl B 4 0% 41% 45% 44% 81%  50% 47%
library website
Booking a Zoom/Teams 20% 9% 14% 16% 24%  30% 16%
appointment
Phone 10% 10% 10% 9% 12% 10% 10%
Email 30% 31% 30% 24% 27% 30% 26%
Text 20% 11% 4% 10% 12% 0% 9%

Number of student 10 88 100 391 67 10 666
22T Gl SN (fEEpeli=es) (15) (154) (176) (706) (118) (18) (1187)

2.4.4 (Q29) This semester, the library is promoting its Research Appointment service, where students can
meet with their subject librarian for one-on-one research and citation help. These appointments are
bookable in advance from the Contact your Librarian page, and are available online and in person.
Before this survey, had you heard about or used this service?

Tech Langley Richmond Surrey Online None All
No, | hadn’t heard about this service 63% 64% 68% 68% 72% 84% 68%
Yes, I've heard about this service 30% 32% 26% 29% 28% 16% 28%

but haven'’t used it
Yes, I've used this service 7% 4% 6% 3% <1% 0% 3%
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2.4.5 (Q30) Why haven’t you used the Research Appointment service before? Please select all that apply.

Asked only of students who selected ‘Yes, I’d heard about this service, but haven’t used it in Table 2.4.4.

Tech

| didn't need this assistance 22%
It wasn't available when | needed it 11%
| sought different types of help

instead (e.g., my instructor, peers, 78%
the Learning Centre, etc.)

I'm uncomfortable asking for help 0%
Other (please specify): 0%

Number of students (responses) 9(10) | 43 (47) 49 (58) | 204 (230) | 36 (40) | 4 (4) | 345 (389)

Langley Richmond Surrey Online None All
49% 67% 56% 61% 50% 56%
5% 6% 10% 11% 25% 9%
42% 31% 37% 31% 25% 37%
5% 10% 6% 6% 0% 6%
9% 4% 3% 3% 0% 4%

2.4.6 (Q30) Why haven’t you used the Research Appointment service before? Please select all that apply. —

“Other (please specify)” responses.
4 write-in responses, provided verbatim.

location

A ON -

where about to seek her help very soon

Response

| am planning on doing so, just haven't found the time yet.

Tight deadlines. Just try to figure it out by yourself to meet the deadline.

2.4.7 (Q31) How confident are you in your ability to locate appropriate library resources for your university

courses?
Tech
Not at all confident 0%
Not very confident 13%
Somewhat confident 55%
Very confident 32%
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Langley Richmond Surrey Online None All
3% 6% 4% 7% 23% 5%
10% 20% 16% 18% 37% 17%
65% 57% 58% 51% 37% 57%
22% 17% 22% 25% 3% 21%
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2.5 Library Workshops

2.5.1 (Q32) *Have you attended an introductory-level library research workshop taught by a librarian?

Tech Langley
Yes, | have attended one of these

29% 25%
workshops
Yes, | have attended more than one 0 o
of these workshops e T
65% 67%

omoorotstrs 10815 e 0 e ok

2.5.2 (Q33) Which workshop formats have you attended? Please select all that apply.

Richmond

26%

10%
63%

Surrey
23%
7%
70%

Online

27%

5%
68%

Asked only of students indicated they attended one or more workshops in Table 2.5.1.

Tech Langley
In person in the library lab or your

73% 66%
classroom
Live session on Zoom, Teams, or 27% 27%
other online platform
Asynchronous (pre-recorded) 9% 14%

workshop

Number of students (responses) 11 (12) 44 (47) 68 (80) | 211 (246) | 41 (47) 3(6) | 378 (438)

Richmond

62%

38%

18%

Surrey

70%

29%

17%

Online

44%

54%

17%

None

7%

3%
90%

None

67%

67%

67%

All
24%

7%
69%

All
65%

34%

17%

2.5.3 (Q34) How helpful was/were the workshop(s) at teaching you how to locate library resources that are

appropriate for your courses?

Asked only of students indicated they attended one or more workshops in Table 2.5.1.

Tech Langley

Not at all helpful 0% 2%
Not very helpful 9% 9%
Somewhat helpful 45% 32%
Very helpful 45% 57%

overotsugenis | 11| 44| 0| 22 41| 3 w0
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Richmond
4%

4%

45%

46%

Surrey
1%
4%
39%
55%

Online
0%
0%
41%
59%

None
0%
0%

67%
33%

All
2%
4%

40%
54%
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2.5.4 (Q35) What didn’t you like about the workshop(s)? Please select all that apply.
Asked only of students who answered ‘Not at all helpful’ or ‘Not very helpful’ in Table 2.5.3.

Count %
It covered topics | already knew 6 27%
It tried to cover too much in the time available 5 23%
Not enough hands-on practice 9 41%
Not directly related to the class assignment 5 23%
Librarian didn't explain things well 1 5%
Other (please specify): 1 5%

Number of students (responses) 22 (27) 123%

2.5.5 (Q35) What didn’t you like about the workshop(s)? Please select all that apply. — “Other (please
specify)” responses.
1 write-in response, provided verbatim.

# Response
1 | I had done it before. Just had 5 classes force me to go to the same course for marks

2.5.6 (Q36) *How useful, if at all, was it to attend more than one introductory-level library research
workshop taught by a librarian?
Asked only of students indicated they attended more than one workshop in Table 2.5.1.

Tech Langley Richmond Surrey Online None All
Not at all useful 0% 10% 5% 2% 0% 0% 4%
Not very useful 50% 20% 10% 20% 17% 0% 18%
Somewhat useful 50% 50% 40% 43% 33% 100% 44%
Very useful 0% 20% 45% 35% 50% 0% 35%

| Numberofstudents |2 10 20/ 46 6/ 1 85/
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2.5.7 (Q37) How interested would you be in attending Library workshops on the following topics?

Tech Langley Richmond Surrey Online None All
Not at all interested 39% 25% 25% 15% 23% 47% 20%
Zotero (a free, easy-
to-use tool to help i‘t’;‘r‘g"t’ggt 52% 47% 45% 48%  47% 23% 47%
you collect, organize, i
and cite research) Very interested 10% 27% 30% 37% 29% 30% 33%
Mendeley (free tool Not at all interested 50% 26% 26% 18% 27% 57% 23%
for organizing and
sharing research i?é?:;’:ggt 40% 45% 44% 45%  43%  30% 44%
papers and i
generating Very interested 10% 29% 30% 37% 30% 13% 33%
. Not at all interested 29% 19% 27% 16% 20% 33% 19%
Introduction to
Citations (how to list ~ Somewhat 55%  41% 36%  36%  35%  37%  37%
resources you used interested
to for your research Very interested 16% 40% 37% 48% 45% 30% 44%
. Not at all interested 33% 28% 22% 16% 25% 47% 20%
Introductions to
current topics (e.g.,  Somewhat 53%  41% 44%  40%  43%  37%  41%
Library and Artificial interested
Intelligence, Very interested 13% 32% 34% 45% 32% 17% 39%

2.5.8 (Q38) How would you prefer to attend Library workshops? Please select all that apply.
Asked only of students who answered ‘Very interested’ in Table 2.5.7.

Count %
Online synchronous (you attend at a specific time) 265 39%
Online asynchronous (you participate when you want) 416 61%
In person 324 48%

Number of students (responses) 682 (1005) 147%

2.5.9 (Q39) *The library has developed subject guides, in which librarians have brought together the best
library and web resources to find the information you need for your assignments. Would you be more
likely to use guides like these if they were added into your Moodle course pages, instead of having to
go to the library website?

Trades Non-
ACP Arts Business Design Health Science & Tech faculty All
Yes 83% 56% 60% 43% 64% 63% 32% 80% 59%
Maybe 17% 32% 28% 46% 20% 29% 48% 0% 30%
No 0% 4% 5% 6% 5% 2% 0% 0% 4%
Don't know 0% 8% 7% 6% 11% 6% 20% 20% 7%

umverotsudenis | o] a8 | i 35| sl w1| 25| 5| rzz]
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3 Open-ended Question (Q5): You indicated you don’t use the library in

(5, I N N M

10
11
12
13
14
15
16
17
18

19

20
21
22

23

24

25
26
27
28

person. What are your main reasons for not using the library in person?

Asked only of students who answered ‘I only access library resources online’ in Table 2.1.1.
142 unique comments, provided verbatim.

Responses

a lot of materials | need can be searched online and it saves me time going to the library and getting the
materials in person. the online KPU library sources are great. it even has online articles not just journals
and academic papers.

All classes are online
All my courses are online
All my searches were satisfactory online.

All of my classes are in the evenings or are online, | work full time during the day.

All of my classes are very frequent and | don’t have much knowledge about books so, | don’t visit library in
person

Because | am a student of Melville School of Business at Civic Plaza. Surrey Campus it is too far for me.

Because | study at Civic Plaza Campus and the library is very far from the campus and my house.

Because | take my courses in Civic plaza campus and there is not a library and go to the surrey campus
consume me too much time to get there.

Because most of my courses for this term were at civic plaza campus

Because using the KPU library online is more accessible. We can use it anytime and anywhere.
Campus are far from my residence

classes require online book usage

Convenience

Courses are online

Don't live near any of the campuses and | don't have a car to drive there.

ease of access, online doesn't necessitate a commute

Ease of accessibility online

Easier to do it online, if | need a physical copy then | place a hold on the book online and then pick up at
Langley or Surrey campus.

Easier to find things in the online library, most of my research involves journals they are available online
Flexibility and the library doesn’t stimulate creativity and help with focus. | think it needs some renovation

Haven't had the need/opportunity to yet

having all the information at my fingertips and not having to be physically present on the campus to access
the information; along with tools such as filter, and using "find words" while reading the document.

| am a student of KPU Civic Plaza, so it is difficult for me to travel between two campuses when needed.
Like when | need a laptop charger or any book at a time it is impossible.

| am based in the Civic Campus. The library closest to it is the Surrey Library.
| am doing online schooling
I am from Civic Plaza Campus and if necessary | use online.

| am in online classes
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| am planning to go there. As | am new student yet | didn't get opportunity to visit there.
| am studying at KPU civic plaza campus and there is no library at my campus.

| am taking online classes so | don't have time to go to library in person.

| attend the civic plaza campus for my classes. There isn't any library there.

| can access all the material | need online.

| can work online, which is very convenient for me

| do not have any resources | need to get from an in person library.

| do not use the library in person because | research online from home and 1 attend classes at the Civic
Plaza.

| don't go much in person to campus and | don't need resources in person. Most of the material is online, or
they make me buy books online.

| don't go to any campus right now because | am taking online classes.

| don't like to study with many people around because i can’t fully focus on the subject i am reading. | am
comfortable reading on my one at peace and sound environment where peoples involvement is very low or
negligible.

| don’t see any reason to go there

| find it easier to use the search bar than to go to the library and ask in person. Plus it's good if | don’t know
exactly what to search for

| get the resources for my courses online. | used to go earlier to Surrey library. Now it has been a while
since | went there.

| have been taking online courses, and | am working full-time. Hence, | do not have time to come to the
campus library. If | need just the place fr studying, | use public libraries. However, using the library online
has been helpful for me.

| have classes at civic plaza.

| have classes in civic plaza

| have everything online and | find the selection in-person to be lacking
| live 40 minutes away, so it is not practical.

| live far from any of the campus

| live far from campus so online library works best for research papers
| live far from the library

| live far from the school and using the website is much more convenient than going in person.

I live with my family en NW ans am taking classes in Civic plaza and Surrey campus for me is really far
away from home.

I mostly used the library resources online because | live in Chilliwack and sometimes due to the non-
availability or mismatch of the timing of transit, it consumes more than two hours to reach home. So, after
attending my classes at Civic Plaza, | rush to catch my bus. This is the main reason that | don't use the
library in person.

| never thought about it but | would definitely like to explore the Surrey campus library. but | have been to
the public library before in person.

| only have online classes and so | have no need to go to the campus.

| personally do not explore the campus much and when classes end | usually go home to review work and
study

| prefer to access in the comfort of my own home, thus | use the online resources

| prefer to read at night only so whenever i want to read something | usually use online library resources
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| prefer to use online resources either in class or at home.

| prefer using online over in person, but I'm not sure why.

| presently only take online courses, so | don’t want to drive to campus to use the library. When | attended
in person classes | used the Surrey campus library

| rather study at home
| study at civic campus

| study at Civic Plaza.

| study at Civic Plaza. Most of the research material | need are available as online resources. | use the
Surrey Library for my personal book reading.

| take only online classes

| use the KPU library website and my classes are online.

| usually go to public library and | joined KPU in January and | need to get my student ID in order to join. |
will soon Join.

| usually have my classes in Civic Plaza. And campus libraries are too far for me to access. Online services
are easier quicker and more convenient.

| usually try to go home and study there instead of the library as it is more convenient and comfortable.
Also, the library is something | do not go to often either way due it being not necessarily important

I'm Currently studying at the Civic Plaza, and I'm Located on Fraser Street. Therefore, due to the distance,
I'm unable to always access the library.

I'm near Surrey Library and | am not too close to Surrey Main campus library
I'm taking online classes. | usually connect to a library via online
I'm working the majority of the time and don't have time to go in person to the library.

I've never needed to

I've never needed to access the physical thing. However, | find the online database helpful as it provides
resources to my satisfaction

I've only had to use online research databases

I’'m in Civic Plaza campus thus considering the time travel to Surrey Campus | prefer to just use the online
and the Surrey Library beside Civic Plaza.

is easier online

It is far from where | live.

It is inconvenient for me to go to the library. My classes are at KPU Civic Plaza.
it's inconvenient

It's not near from where | study and reside.

it's super fast to find what | need online, from anywhere

It's too far for me, | attend classes at the Civic Plaza Campus. However, I've visited at least twice the library
in the other Surrey locations, and they were accommodating.

It's just easier to access for me

It's more convenient to use the online resources.

It's my first semester or | take courses in civics plaza therefore online is efficient method of me
its not something i feel i need

lack of time during busy schedule
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more convenient because i live far from the campuses

Most of my classes are online, | rarely visit campus

Most of my classes are online, so | do not see a reason to come in person just for the library. | don’t have a

need to sign out books or use the computers.
Most of my classes are online. | can visit the Surrey Campus if we have class at Civic Plaza.

Most of my courses are online so it is convenient to access library online. plus Chataway is always helpful
that helps me look for resources that | need. Never had problem accessing online. The only times |
accessed in person was for group project otherwise library helps me access online very easily.

Most of the library services that | need are accessible online. | only use the library to borrow physical
textbooks or to pick up my student ID

My all classes are scheduled at civic plaza

My campus is at Civic plaza, hence my resolve to use the online library for my school activities.
my campus is Civic Plaza

My campus is civic plaza. So | don’t get the chance to go to other campuses

My campus is on Civic Plaza

My classes are in Civic Plaza and | have difficulty assessing the Surrey library. | usually use the Surrey
Public Library when in need.

my classes are online

My classes are online.

My classes are usually online or held at KPU Civic Plaza.
my courses are fully online

My courses are mainly online

My current accomodation is far from the library

My program's courses are all in Civic Plaza campus

My teachers organize with the librarians to get the books put in sections for us based on the topic we are
studying

no need of it
No need to. Everything | need can be found through the online database.
No specific reason

no time

No time usually its easy to access online because at the time frame u can search for lot rather than being
in person

Not being on campus enough

Not local

Not much resources that | want

Not much time in my day. life just gets busy for me with work and other things.
Not needed so far

online classes

Online classes only
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Online is easier

Online program dont live in LMD

Online resources are provided and with my tight schedule | don’t always have time to visit the library in
person.

Only having online classes, online library being most accessible/easy to find things I'm looking for

Our classes are at civic plaza.

Program is hybrid model. When on campus do not have a need for visiting library due to having ebooks
Social anxiett

Social anxiety, and preferring library resources online.

The campus that I'm in is at Civic Plaza and there is a library beside that campus that | use in person.
The course | am in is mainly online so | very rarely go to campus

the main reason for not using the library in person is that i can access everything i need online

The only reason is i do not get time to visit library

The reason for not visiting the library in person is because of the travelling time to the library. | don't like to
spend nearly an hour just to visit the library. | would rather invest that time to do my assignments.

The vast majority of my classes use the online library as a source for our readings, so | basically always
use it for my reading as well as my research.

There are no libraries in my campus (civic plaza)
There is no library facility at the Civic Campus.

This is my second semester at KPU...and I've been doing online, therefore | use the online library

Till now | didn’t need to physically visit the library in the main campus as | have my courses in civic plaza
one other reason would be the travelling time as well.

too far away from my home

Too far from where | live
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4 Open-ended Question (Q6): You indicated you don’t use the library in
person or online. What are your main reasons for not using the library?

Asked only of students who answered ‘None of the above — | never use the library in person or online’ in Table 2.1.1.
32 unique comments, provided verbatim.
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Responses

All my classes are in civic plaza. It's terrible that | pay so much for a library | can't even access

All the resources are provided by the professors and | seek extra help from youtube and other resources

Because i use to go to Civic Plaza Campus (no library there)

dark lighting and dusty

For the moment | have not needed to use it.

hard to navigate

haven't needed to

| am not sure what to get from the library. | just don't have a need for it yet.
| am usually at Civic Plaza, so i seldomly use surrey library.

| can access all the information that | need for my studies via google and etc.

| don’t necessarily find a use for the library resources unless a class directly requires them for papers.

i dont have alot of time between the classes to study

| have not found a need to be using the library.

i have online classes

| just access material online

| prefer to stay at home.

| study in surrey central (Civic Plaza). | would like to use it, but | s too far for me.

| use my public library closer to home.

It smells terrible, the BO smell makes your eyes water. | feel bad for the staff that have to work in that.

It takes too much time. | would rather look up the information online.

My classes are fine art studios.

My program does not require it

never had the need to

Never needed

no chance yet

no reason to

None of my courses require my use of the library for either research projects or group work.

Our campus is in Civic Plaza

The resource is found within the libraries are not accessible to those of us using a screen reader, whether

that’s digital resources or physical books that we require
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30 There’s no library in my campus (Civic Plaza).
31 This is my first semester and I'm still getting used to the pace of class. I'll be using the library later.

32 We don't have a library on Melville School of Business

Office of Planning & Accountability: July 29, 2024

32



5 Open-ended Question (Q14): Which one of the previously mentioned
library resources, facilities or services are you MOST SATISFIED with and

why? Please specify the campus, if applicable.

5.1
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KPU Tech (Cloverdale)

Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with

and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
24 unique comments, provided verbatim.

Responses

A very clean quite place to study

All the videos and online resources for automotive

At KPU Tech | was very satisfied with the counter service that was provided, and the drop in tutoring.
clean and neatly orgranized facilities

Cleanliness is always good. Group Study room are also good

Cloverdale campus. Research and study assistance was invaluable.

Computer lab and loaning of calculators for tests

Equipment loan, as the loan period is long enough.

I only went once to the library for a scale, and they gave it to me. It was ok. But | didn't use it for other
things. (Cloverdale)

I like Richmond more,| like that its the usual typical Library, the serene quietness is perfect for the review
and thorough research. Despite Surrey Campus got the biggest and has overall amenities and reading
materials. | still love the fact that Richmond is more peaceful when it comes for the vibe of the conducive
exclusivity or just wanting to have a relaxing time. Ive tried Cloverdale as well,the staff there are very
accommodating and always wears friendly smile that makes you comfortable to ask questions. Though
Richmond Campus are friend and warm by their initiative to instantly offers help.

I'm satisfied with the selection of drafting material in the Tech Campus.
KPU Cloverdale Clean and quite place to study Books available that are relevant to my studies
kpu tech cloverdale, seems to have really good hours to allow for studying after class

printing and computer swervices

Printing and photocopying. It has helped me print and photocopy homework and other files. Cloverdale and

Surrey.

Printing, a little expensive but helpful and used every week

Quiet and clean. There are always tables available

Quiet study rooms and sleep rooms. This is KPU Tech but for sure | think every other campus has that.
Renting the book

Staff is very cooperative and friendly.

Study area

Study rooms, need more though

The books
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24 The tentative nature and kindness from the librarians.
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Langley

Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with

and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
116 unique comments, provided verbatim.

Responses

Access to printing. It's super easy to use and can be used from school computers or my own laptop,

Ask Away services, online.

At the Langley campus, | am most satisfied with the online resources available to me. | have also emailed
librarians for help about citations and they always answer quickly.

Availability of computers. Many test in my program are online and not all students have laptop
Availability of equipment for loan as this enables students to facilitate their learning despite the barriers

Availability of librarians

Availability of printers at Langley Campus. | do not have a printer at home and having access to a printer at
school is very important to me

Books

Citation help: approachable

Clean and space to study

cleaness, Surrey and Langely Campus

Cleanliness and getting assistance

Comfortable and well-equipped study areas, including quiet zones and collaborative spaces, can contribute
to a conducive learning environment and may be highly valued by students. kpu Langley

Database and new nursing books.

Facilitied in Langley, most quite and cozy place to study!

finding the books and helps with citation.

Getting help from the Librarians, I'm really satisfied at the Langley campus.
Hard copy books

Hard copy books at Langley Campus

Help from the people at the counter at the Langley library

help with the citation resources

| am most satisfied with the helpful service that the librarians provide. They are a reliable alternative to
students who have trouble navigating the website (like myself).

| am most satisfied with the laptop borrowing service but they reduced it to one day loan bases which i
think should be extended.Langley Campus

| am most satisfied with the private study rooms. | have used them many times, and found it extremely
helpful. | have always been extremely satisfied with these rooms.

| am most satisfied with the staff of librarians. They are all extremely helpful. Each of them | have met has
been friendly and always willing to not only help me but teach me how to use the library tools
independently as well.

I am most satisfied with the study rooms as this provides a private space to concentrate and be focused on
my assignments Langley campus

| am satisfied with all library resources, facilities or services. | prefer Langley campus.
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| am very satisfied with the availability to print/scan documents whenever needed at affordable cost.

| appreciate a place to study and the options for quiet areas or collaboration when needed.

| appreciate the clean environment of the library, where it allows me to get my assignments done. Also the
online resources of research articles is easy to explore !

| do enjoy the quiet study spaces and rooms, it makes it a nice environment to study or do assignments. |
also had great interactions talking to the front desk staff about any help | needed.

i enjoy the quiet study spaces at Langley campus library. | wish there were more comfortable/ cozy areas
with plants. Studying at a desk for a long time affects the body negatively, plus it would be nice to have a
variety of places to study

| enjoy the study areas provided for students in Surrey and Langley because they are quiet and nice.
| have been to Surrey, Langley, Richmond libraries, course reserves are most important and secondly
computers.

| have studied at the Langley KPU campus library multiple times and | am very pleased to say that it has
one of my favourite spots that’s very peaceful for me to get my school work done. The staff member's at
this specific library are very sweet and friendly.

i like how clean and roomy the langly campus is

| like the 3 levels of the library with different quietness levels. Very helpful for if | want to really focus or
work on a group project

| like the when library automatically renew purchased book before its due date
| really enjoy the quiet studying areas because its always difficult to find good places to study in langley

| really like how friendly ad helpful the library staff is at the Langley campus
| really like the summons search for the library database. The easy access to journals and articles are
amazing!

I recently used the online chat service for a citation question. The individual that was assisting was great. |
love the service because | had my questions answered without having to make a special trip into the
library.

| use the study rooms very often as the whiteboard is my preferred way to study, it is always clean and
have lots of time to book

| used feedback for my assignment paper. i was very much satisfied with the results and it helped me
mend my assignment in a good way.

i used mostly loaned equipment which is very useful such as chargers, laptops, calculators and many
more. i mostly used Langley campus library resources and sometimes surrey.

| usually just use the online library database to help with my assignments and research. | enjoy being able
to quickly find resources when needed.

LM VERY SATISFIED WITH STUDY ROOM IN LANGLEY CAMPUS

I'm pretty happy with the Langley library overall. It has all the resources | usually want/use from a library
and is always clean! | appreciate the quiet zone especially - i think it's important to have different
social/quiet spaces and I'm glad this is available at the library despite it's small nature.

I’'m very satisfied with the librarian counter service (Langley), they are always willing to help in any way
they can.

In Langley campus | am very satisfied with library in silence environment. It help me to concentrate on my
study while | am sitting in Langley campus library.

In Langley campus, | think borrowing laptop and printing and photocopying are most important for me.
In the Langley campus library | am most satisfied by Librarians guidance.

It is a good quiet area to study in (Langley Campus).

It's easy to print, photocopy, and staple my assignments which | appreciate because ink is very expensive.

| prefer to pay as | go instead of buying ink for home, and | like the library's printing setup. | also love the
quite study area so | can get away from distractions.

Langley , resources like updated editions and later editions are also available.
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Langley campus - communication with staff via phone was very easy and friendly

Langley campus library equipment rental for few hours is very good student can use for class and return in
due time

Langley campus library staff are so welcoming and supportive...All the library services are helpful for
students ...citation help is necessary to start with assignments.

Langley campus provides the necessary tools to print school projects. There are enough computers and
printers to be a fast working environment.

Langley Library, it's always quiet and peaceful

Langley staff very friendly

Langley, it's pretty chill

langley, kpu so helpful

langley, printing is the most important to me because it is very expansive to own a printing machines
Langley. The hardcover book selection is nice, especially plant and natural science related sections.
laptops

librarians are super helpful.

Library in the langely campus has very good communication with the librarian incase any student required
help or is in need of answers. You can always depend on the librarians behind the counter if confused
about what book you need to get or how to print something out.

Loan of equipments

loaning textbooks and being able to find them so quickly with helpful staff!! ;) | also like the study rooms. |
wish we had more that were bigger

Most satisfied with the help of librarians and service desk staff for their knowledge and help

Mostly quiet study areas. Sure, | can study in the main lobby, but so many people walk in and out through
the main lobby, so it gets loud.

On Langley KPU campus | am always satisfied. Any questions or help | need | never have to hesitate
because the help on Langley KPU campus from all staff is so helpful and welcoming. They are very kind
and willing to help with any question.

One day | forgot my laptop charger as | have to do assignment in class as | got laptop charger from library
helping desk just took the kpu I'd so | think that's great beneficial for every and it's very international
students.| took this service from surrey campus and it's very applicable.

Online resources

Printers. WIth my personal learning style the ability to print notes is vital for my success as a student.
printing

Printing

Printing , it is available in the campus and the staff is so friendly, they will explain how to use it.

Printing and loaning items in kpu surrey campus was satisfactory as they kept me updated with time with
emails

Printing and photocopying at Langley campus as it is very fast and cheaper as compare to market,
printing as u need not to go to market

Printing my projects.

Printing of hard copy

printing services because thats the most | have used in the past in langley campus

Quiet area to study
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Quiet area to study because | can easily concentrate on studies as | am in my first semester. Really , it's
very helpful for me.

Quiet place to study. Whenever | need a quiet place to do readings | can always find a table in the library.
Surrey and Langley Campus

Quiet rooms to study and availability of computers. Lots of computers available for students to use at
surrey kpu. Front desk at library is really nice at Langley kpu.

quiet study area, there is always somewhere to focus and get my work done. langley, surrey and richmond
are all great

Recent source of information Quiet place for study
Resource and printing
Room for our group work and all the library resources that we need to our research papers.

Staff at langley campus library helped me with printing.

Study rooms are the most important for me as our group willin To do our work clearly and without any
problem

Study rooms have been very helpful, clean, organized, and efficient in booking
Study rooms, | mostly use study rooms for group projects.

study rooms, langley

Study space Langley needs for quiet rooms for study corner does not work
Surrey and Langley since I'm mostly there.

The access to a quiet study area and printing services

the cleanliness and quietness in Langley campus

The librarian help
The library is very clean, there's so many places to study, the staff is always very nice and its my favourite
place to study

The library staff are absolute GEMS!!! I'm a mature student and they are a lifeline in navigating the
resources!

The online ASKAWAY service, | needed help finding out how to cite something and they offered me
resources and immediate help.

The only time | have interacted with the library staff is when | needed help printing out a document from my
laptop. At last, the printing was unsuccessful- | had to use one the the school's monitors- but the staff was
willing to stay by my side during the whole process guiding me through and willing to help.

The process of creating a student ID card was plainly explained by email, so picking it up at the library
wasn't an inconvenience. There was Langley campus

The rooms! It gives you privacy and time to study by yourself or by groups

The study room as this allow group study and research conducive to learning

The study rooms because it works for many things if you need a space to work by yourself and focus
without noise it's perfect but, also when you have multiple group members meeting and aren’t comparable
going to each others houses or maybe cannot meet any other day so meet before class starts and have a
place to come and debrief.

There are study rooms that are available for group projects! Wish there were a couple more

tutoring . i had an assignment which is difficult for me so i seek help from learning center in kpu. a tutor
helped me with the assignments.

Using the library on Moodle. Langley Campus.
Very happy that we have a seed library :)

when i asked for help printing something off my laptop, the library staff was very helpful (langley campus)
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Richmond

Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with

and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
148 unique comments, provided verbatim.

Responses

All borrowing the book to all the other necessities like taking charger on loan and to sitting in quiet studying
room

At KPU Richmond campus Library, Is what | use a lot and | am very much satisfied with the staff at the
front desk. They helped me in all sorts of ways from finding a book on the shelf to renting out the types of
equipment like Camera, Lights, and laptops. They guide us on how to print and load the KPU ID card. | am
an International student and the Library at Richmond campus has made my life easy. they also guide me
to improve my English language. | am very much satisfied with the staff and the resources they have at the
library.

At the Richmond campus I’'m most satisfied with the study rooms because it's quiet and spacious.
Availability of Computers - Richmond Campus

Auvailability of equipment and books.

Books availables, people working there and online resources

borrow a calculator or mouse

Borrowing equipment for a certain time

Both Surrey and Richmond have fantastic staff. as a student | can tell that they want me to be successful
and will provide support. That's a big deal!

Citation guide for students on Moodle because citation is difficult.
clean, since it is important to provide good environment
Cleanliness and quiet place to focus and study

Collection of magazines at the Richmond campus

computer

Computers availability and quiet and cleanliness place.

Equipment for loan, as we run many student club events that require borrowing library equipment.

Equipment loan - it helps a lot to be able to loan a laptop and access CPA / business materials online as
well

Equipment Loaning - richmond campus. They are very lenient, the process was smooth. Also, the
availability of Online Studies/Journals were also accessible to us.

Equipment rental option is great for the ENTA students to complete their tasks.
Equipments loan in Richmond Campus. Because staff are very friendly and patient.
Front counter staff friendly and helpful

Front desk in Richmond has very kind and helpful people

Hard copy collection .

Hard cover books , and online multimedia

have used librarians to help research term papers, really helpful

Help from librarians and available books. Richmond
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| am also very satisfied with the availability of computers at the Richmond and Surrey campuses. | like that
the computers at the Richmond campus are outside of the library.

| am glad to have computers available in the library especially if students have no laptops or forgot their
laptops at home. It's a huge help for them.
| am most satisfied with the amount of study rooms and space in the Richmond campus library.

i am most satisfied with the charger loans they provide for 4 hours as i usually that the most for my studies
and my battery runs out fast from the richmond campus.

| am most satisfied with the easy printing system.

| am most satisfied with the friendliness of the staff in the library, always ready to help.
| am really satisfied with the printing resources, it is very helpful and efficient. Also the service in library is
great and they are helpful.

| am very satisfied with the citation services by the KPU Library in Richmond. They were accommodating
with my confusions in citing my research papers.

| am very satisfied with the learning center in the Richmond Campus Library as all the tutors and staff that |
have interacted with are friendly and helpful.

| am very satisfied with the study rooms at Richmond campus, | love to spend my time there while doing
any assignments or meetings for extracurricular activities. The time spent in those study rooms help me
get a lot done in less time.

| find it really handy when there is printing service available at school.

| have been to Surrey, Langley, Richmond libraries, course reserves are most important and secondly
computers.

| have to use the study rooms for meetups with my peers at Richmond and they are pretty good.

| haven’t used much of the resources so | can’t say but | wish the library resources are more talked about
or assertively shared to students.

| like having a quiet place to work and study after my class.

I like Richmond more,| like that its the usual typical Library, the serene quietness is perfect for the review
and thorough research. Despite Surrey Campus got the biggest and has overall amenities and reading
materials. | still love the fact that Richmond is more peaceful when it comes for the vibe of the conducive
exclusivity or just wanting to have a relaxing time. Ive tried Cloverdale as well,the staff there are very
accommodating and always wears friendly smile that makes you comfortable to ask questions. Though
Richmond Campus are friend and warm by their initiative to instantly offers help.

| like the librarians because they are very helpful and supportive in Richmond campus

| like the study rooms at the Richmond campus library it is very quiet and a good place to study between
classes.

i love the richmond library. the windows and quietness make it a great place to be :)

| most satisfied with the study rooms in the Richmond campus because | always need a quiet place to
focus and finish my assignments. | love how there are quite a few of them so that many people can use it.

| only use the Richmond campus library. The study rooms are a unique feature that | haven’t encountered
at other universities I've attended, and | appreciate them, although | worry a little about sound travelling.

| prefer to go to richmond library because it is near to my house and | am satisfied with hard copy books,
since there are several different books related to each subject that you want.

| really appreciate the online resources- it is very easy to find what | need using the online searching
functions for my projects.

| study at the Richmond library and | have had very good experiences there. The staff are friendly and
helpful. The rooms are equipped with everything | need and especially the study rooms at the back are
quiet and private to study in.

| used printers there and | feel very satisfied as | don’t have to go outside for printing papers.

I'm most satisfied with the availability of on-campus computers. This is really helpful so | don't need to
bring my laptop (which is very heavy) all the time.

I'm most satisfied with the services the library staff provides to help students with their inquiries.
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I'm satisfied with the effort the staff put in.

Kpu Library computer. It is very comfortable, fast, and lots of software pre-downloaded
KPU Richmond-library staff - super helpful

librarian assistance on resources and citation working

Librarian assitance, provides helpful advice

Librarian help - the librarian's at the Richmond campus are extremely helpful when asked about citations or
help finding resources photocopying/printing - i feel like having these services available at the Richmond
campus are beneficial to everyone especially if you do not have access to a printer at home.

Librarians and counter staff are very knowledgeable and helpful

librarians are helpful

Library online resources and study rooms

Library study room at Richmond campus. Want something similar in the Surrey campus
Like using the quite area

Loan equipment. They have a really good quality of equipment and Avery time | look for one it is available
Loaning equipments. Very simple process. Quickly done and sarisfied.

Lots of available computers.

Many Interior design books in Richmond library

Most Satisfied by the amount of computers that are able to be used on campus

Most satisfied with the loaning of ENTA Arts equipment. (Richmond Campus Library)
Online chat help, especially when studying at home!

Online database for journals, texbooks, research etc

Online help with citation

online library, it makes it easy for online classes

Online resources

online resources for assignment, quiet environment, photocopy and printing. Richmond
online searching database and online journal/periodicals

Online summons, very convenient.

Printer and citations

printer quality

Printing

Printing - easy to navigate.

Printing and in-person assistance. (Richmond)

Printing and kpu computers. Richmond

Printing and photocopying at Richmond campus, because it's easily accessible

Printing because it's straight forward and good quality paper. Staff at the counter and on AskAway are very
resourceful.
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Printing is great as sometimes | am in need for a last minute print instructed by the instructor and its fast
and easy to complete. The rate though is a little bit expensive for color and multiple copies.

Printing service Richmond

Printing services in Richmond Library, it's definitely excellent and convenient for the students using the
printing by their own device.

Printing since | use it the most
Printing, it's the only thing | use on a regular basis

printing, richmond

printing; the sending file step from a library computer is annoying and sending from a personal pc way has
not been fixed, but otherwise printing is smooth at Richmond

Quiet and study rooms. These facilities are very helpful for studying and spending time with classmates.

Quiet area is best for study like in Richmond campus there is computer lab in library which is always open
and it is very useful for making assignments which need time.

Quiet places to study because it is easy to Focus and get work done

Quiet space to study and complete assignments

quiet study area, there is always somewhere to focus and get my work done. langley, surrey and richmond
are all great

research assistance through ask away online, | am always directed to valuable sources, and am given
advice on how to continue to find these sources myself.

Richmond - | mainly use it for copy/print but also love that i can study there and have books
richmond - | feel like the librarians knowledge of the topics has been great! very quick to find things

Richmond area for studying. Always clean and quiet. Good internet connection and acres to printers.

Richmond campus. the computers in the library and the borrowing of calculator. The study room is also
good.

Richmond Campus. Books, printing, fast and accessible.

Richmond campus. | am satisfied with the quite area of studying, especially the area for the library learning
center.

Richmond campus. This is because the environment of the library is quiet.

RICHMOND COMPUTER LAB IS GREAT

Richmond Library. Online Databases and Journals: For university campuses, in particular, access to a
plethora of academic databases and journals is often a key resource for students and faculty alike.

Richmond library’s staff was helpful and cooperative with all the questions | had for them.
Silent spaces
staff guidance, print and cleanliness

Staff help at Richmond campus.

Study at a quiet place because | want to focus on my study without any noises or distractions (Richmond
Campus).

Study room in Richmond campus, easy to book.
study room.

Study rooms

Study rooms and printing

Study rooms, Richmond campus
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Study rooms. The Richmond campus has good spaces in the library for students to work independently or
in groups.

Surrey campus, entire library was amazing: clean, quiet, very polite and helpful staff. Had a great
experience studying here.

The atmosphere and computers are the most satisfying aspects of the library resources. There are several
computers that are open to access, the space is maintained in a very kind manner, and the open windows
let in a lot of natural light. | am really satisfied when | come to study or do research in the Richmond
campus library.

The atmosphere is the best

The availability of computers for doing assignments and access to the one.kpu site. | can work at the
campus without bringing my own laptop which is heavy for me to carry from home to the campus.

The availability of computers if you need to print something quick.

The availability of computers. | am most satisfied with it because at the Richmond campus, there are so
many computers that | never have to wait to use one.

The cleaning is very good

The equipment available to loan, quick printing services and study room spaces. | greatly rely on the
libraries digital resources to do my university work more efficiently reliably. Whenever | need to print
something for a class, being able to reliably print quickly and with quality enhances my ability to do well.
The study room spaces, especially the blend of whiteboards and technology create a pleasant and
productive environment to study in, whether in groups or individually.

the help from the librarians, regarding research as well as citation help, in the Richmond campus library.
The librarian is nice and helpful.

The library assistance that helps clarify or aids in researching.

The most satisfied library resource for me is having the ability to talk to a Liberian for help and getting a
better understanding of things, that | don't know of.

The number of computers available in order to do assignments in the Richmond campus library

The online database is great for my research for doing assignments.

The online database of research articles Is what | have used the most and | have anyways been able to
find lots

The philosophy book selection, not a lot of places in person have places to browse a whole philosophy
section so if | would like to get a book I'm mostly reduced to Amazon. But | don’t have to with the KPU
library.

The physical collection at Richmond Campus Library was fairly large and well-stocked, and | found a
specific book that | had previously borrowed from a different library.

The printing and photocopying

The printing services. Since | don't have a printer at home , hence this service is really helpful.

The Quick Print Stations - so convenient to walk in, select what you'd like to print and scan your card.
The resources available on the kpu library site. Richmond campus.

The Richmond Campus library has the equipment(Wacom Tablet) | need for my classes

The Richmond librarians are fantastic and always willing to help

the study rooms

The study rooms are always clean and available

The study rooms are incredibly helpful, especially for group projects. In Richmond, there are tons of rooms
around that are great places where everyone can meet up, rather than somewhere off-campus.

The study rooms because they are very nice idea by school for the students who want to study in groups.
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The study rooms!!! An amazing offer for students. Use all the time. Unfortunately some locations are quite
Loud / not sure people know they’re not sound proof!

148 With the books, Richmomd

147
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Surrey

Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with

and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
567 unique comments, provided verbatim.

Responses

A quiet place to study because this help me concentrate to my studies.

Able to loan laptops and other study equipment the location is Surrey

Accessibility of books in my choice of interest (Accounting and Finance),however, | would want newer
resources (online and hardcopy collection) and more diversity in the collection capturing more research
and analytics in the Accounting and Finance field. Additionally, | would appreciate more math resources as
there are many calculative concepts in Accounting program that need solid quantitative rationale.

According to me, | am satisfied with the availability of computers for students because at surrey campus,
they are having around 70-80 computer at 1st Level of library and approximately 30 on the second level.

All

Almost everything especially the quiet area and cleanliness as both are crucial for concentration on a
particular subject

am satisfied with counter service Librarians are very helpful,
Area to study and laptop for loan
area's to study as there are different levels. Each person could study how they want to

ask away and online services. Very accessible and allow to get help at any time anywhere

Ask away has been particularly helpful for me as it saves a lot of my time and get response within just a
moment.

Ask me away service. | get prompt help and instructions are very clear
Assistance from librarians

At Surrey Campus library | am really satisfied with the Quiet area

At the Surrey campus, | find the online research help, study guides, study rooms, and laptop services to be
exceptionally valuable. The online research help offers efficient assistance, allowing me to clarify doubts
and navigate academic resources seamlessly. The study guides provide concise and helpful materials
aiding my understanding of various subjects. The availability of study rooms facilitates a focused
environment for group or individual study sessions. Moreover, the provision of laptops enhances
accessibility and convenience for students.

At the Surrey campus, the faculty is friendly, helpful and supportive. The rooms are clean and quiet, it is an
overall pleasant experience.

Availability of computers and printing machine.

Availability of computers and printing services. Surrey campus. And Civic plaza campus. Its convenient to
have these services on campus.

Availability of computers and quite place to study in the library of Surrey campus

Availability of computers are very important, because some students might not have access to computers
in their homes

Availability of Computers in Surrey Library
Availability of computers on-site and on a loan basis.
Availability of computers, photocopying/printing, library assistance, books, articles

Availability of computers...surrey campus
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Availability of on-campus computers (Surrey)

Availability of printers and online database: There have been times when | was not able to print
assignments at home and | would resort to the printers at school for printing...As for the online databases, |
use them for almost all my papers.

AVAILABILIY OF COMPUTERS FOR STUDENTS IS SOMETHING THAT | AM MOST STAISFIED WITH
AS FOR THE REASON THAT | DON'T NEED TO BRING MY OWN LAPTOP EVERYDAY, ALSO FOR
THE FACT THAT | DON'T HAVE MY OWN LAPTOP | DON'T NEED TO BORROW FROM MY SISTER
EVERYTIME.

Available student laptops on loan in Surrey campus. Because it reduce my burden of carrying my own
laptop from home and also helpful for studying in campus.

Basically , | am satisfied with most of the resources that campus provides because they are available every
time | go and get help through them. Also, if | talk about the library staff they are really helpfull and help
whenever | have some questions or any concerns. | am from Surrey Campus.

Because it provides computers to use and a white area to focus on studies
Book availability in surrey campus

Book lending as it's important to study for upcoming course content

books i got issued

borrowing books from library

Borrowing equipment like calculators and other, helped alot on the last minute. Also printing helped alot.

Borrowing laptop,study rooms are most satisfying resources because they provides great opportunity to
quality study.

Both Surrey and Richmond have fantastic staff. as a student | can tell that they want me to be successful
and will provide support. That's a big deal!

Can easily access it to study whenever | need
Citation assistance

Citation help

Citations resources

Citations resources are really good.

clean, computers, study rooms , silent space to study
cleaness, Surrey and Langely Campus
cleanliness

Cleanliness

Cleanliness and computer software

Cleanliness and library computers, surrey campus.
cleanliness and quite room for study.

cleanliness because if it is not clean then one cannot sit there.

Cleanliness because it is very important for me and for everyone because surrounding plays important role
in structuring student’s future.

cleanliness plays an important role for me as my productivity increases in immaculate and organized place.
AT surrey campus.

Cleanliness: A clean environment is crucial for a conducive study atmosphere. Patrons appreciate well-
maintained spaces that are free from clutter, dust, and other distractions. A clean library reflects positively
on the institution's commitment to providing a comfortable and hygienic environment for learning. Study
Areas: The availability and quality of study spaces are essential for student satisfaction. Libraries that offer
a variety of study areas to accommodate different learning preferences, such as quiet zones, group study
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rooms, and collaborative spaces, tend to be favored. Access to amenities like comfortable seating, ample
desk space, power outlets, and good lighting further enhance the study experience.

Cleanliness, Surrey campus.
Computer areas, surrey campus

Computer availability on campus

Computer availability. Surrey campus. Easy access but a pain to log into. So many security measures.
Only needed to print a few things..

Computer facility at surrrey campus

computer, printing, and a quiet place to study(surrey campus)
Computers

Computers (surrey)

Computers and cleanliness

Computers and quiet Area

Computers and quiet study areas

Computers and study rooms

Computers. Doing online quizzes

Devices on loan such as chargers or powerbanks
Environment is more crucial because it helps to concentrate on study.
Equipment for loan

Equipment for loan, charger and calculator etc

Equipment loading is great.

Equipment loan . Its important and very important for students as they dont have to pay extra money for
short usage.

Equipment loaning and photocopying and printing
Equipment rentals, surrey campus
Equipments

Facilities and services help full for students in their study

Facilities. Because | like to study in no sound room for concentrating tasks and KPU library have 3 section
for studying.

finding online resources (ebooks, articles , newspapers,etc)to help with my assignments and research
Fon me | only used personnel study room;it was really helpful for a student to study in calm atmosphere.
For me printers in library is most satisfying because it is easy to use and cheaper than the market

For me printing and borrowing laptop for some time

From your list, borrowing things from the library at no cost seems to stand out as particularly satisfying.
This service likely provides users with access to a variety of resources they may need for their studies or
personal use without any financial burden. Additionally, it fosters a sense of community and collaboration
by making resources available to all users. SURREY CAMPUS

Front counter service - surrey location

Front desk staff are helpful in Surrey. | was able to print in colour.
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getting research help online or on campus. Can access for help through online too
Good book collection

Got a book issued, was easily accessible and procedure was quick and smooth!
HArd copies

hard copy resources, there are wide variety of resources related to the course

Having assistance on the counter if | need any information because if | wanted to get information the
counter is there for anything | need help with. KPU Surrey.

Help desk, because i have contacted them So many times and they helped me a lot on citations and
finding resources.

Help from a librarian and quiet study rooms at Surrey campus

help from front desk - it is such a large library this is the most important part in being able to assist me if
needed

Help from the librarian as being an international student it is somewhat different to understand the criteria
and they helped me a lot in that

Help of tutor to complete assignments is best part of library as they thought me my specific work clearly
and it's one in ine

Helps in research as it help my many assignments to check any plagiarism.

how there are 3 floors to the surrey campus library and each floor has a certain level of noise permitted.
| absolutely LOVE the study rooms, but the two hour maximum is frustrating when my group booked
between classes. Three hours would be amazing!

I am really satisfied with all the library resources, but if talk about most satisfied it willl be library P.C's.It
helps me alot in completing my assignments,in surrey library.

| am a first year student at KPU Surrey Campus, and having a quiet place to study is crucial. However,
janitors, students and teachers are very loud in such a place where no noise is allowed. Teachers have a
office on the 3rd floor with doors, and they do not close doors quietly, janitors use their big trollies to move
around which are noisy, students are talking on phones or laughing loud and talking loud with peers.
Overall the 3rd floor study hall is a very good addition to the Surrey campus.

| am also very satisfied with the availability of computers at the Richmond and Surrey campuses. | like that
the computers at the Richmond campus are outside of the library.

I am currently pursuing my diploma in business management at KPU (surrey campus). | am delighted with
the facility of printers in the library as it is a very useful and vital source for children nowadays, most of the
time | use them for printing my resume . Study rooms are also very helpful for me to study in a quiet
environment.

| am more satisfied with the plenty of space available to study

| am more satisfied with the quiet rooms because i can study well from there without any noise and
disturbance, i can concentrate more and more cleanliness.

| am most satisfied about the quiet area for study and study rooms in the surrey campus. This area is helps
me to study in peace and even relax my mind. | love this area Because i always want to study in peace.

| am most satisfied by the online service and the helpful activities provided by library.

| am most satisfied with borrowing equipment because equipment was available every time | went to
borrow some. - Surrey Campus

| am most satisfied with quiet study area of third floor in surrey campus and study rooms because it makes
it easy to concentrate.

I am most satisfied with Study rooms as they helped us to practice on campus for our group assignments

I am most satisfied with the ability to borrow at laptop and have return it same night, i have classes that run
from 7 to 930 so its great to know the library is still open during those times.

| am most satisfied with the assistance provided for citing and reasearching

| am most satisfied with the book rental system, ebook options and online hold system.
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| am most satisfied with the cleanliness and quietness in the library. These aspects contribute significantly
to a conducive and focused study environment. The well-maintained cleanliness enhances the overall
experience, while the quiet atmosphere allows for better concentration and effective studying.

| am most satisfied with the environment of the library. It is very quiet and nice place to do an assignment.

| am most satisfied with the library's cleanliness

I am most satisfied with the on campus availability of computers because students cannot bring their
laptops to uni everyday as it is exhausting for them and it is easier to have access to computers at uni.
Surrey campus

| am most satisfied with the online article and research database.

I am most satisfied with the online databases and library videos. The library videos have often been used
by teachers to help us understand how to use something instead of having to spend lots of time figuring it
out ourself. (Surrey Campus)

| am most satisfied with the print books, because it saved me a lot of money in having to buy a textbook.

| am most satisfied with the printers because it's what | use the most whenever | go to the (Surrey) library
and I've never had any problems with it.

| am most satisfied with the printing and the items that we can borrow from the library because they are
very useful for all the students. They are lifesavers for me sometimes.

| am most Satisfied with the printing facility because one day | forget to do it from home and it was my
midterm day so | took help from library and within few seconds the material was ready.

| am most satisfied with the printing service because it is very cheap and accessible for me.

| am most satisfied with the quiet area for study in library and it's cleaniless as | can concentrate properly
and also the computers are a great help as | can complete my work Ata university quickly.

| am most satisfied with the quiet environment and cleanliness of the Surrey campus library. Most of my
experiences with the library have been for meeting group members for projects and the environment was
always peaceful and easy to work in.

| am most satisfied with the resources for citation. They have helped me in quite alot of assignments. The
librarians too have helped me/guided me in this regard.

| am most satisfied with the service from librarians and people at front desk. Everyone is so friendly and
willing to help.

| am most satisfied with the service of equipment on loan as well as computers provides to students on
loan and the printing service in the library. As these are the primary things required by the students at a
university for the successful completion of the courses.

| am most satisfied with the study rooms and quiet rooms. These are helpful as it can be hard to find a
quiet space with no distractions to complete work on campus.

| am most satisfied with the study rooms available in the library. Moreover, copying and printing documents
is another very helpful service from which i am satisfied the most.

| am most satisfied with the Surrey Main Library facilities because of how helpful the library staff are. |
could always ask the main desk and Teaching and Learning staff for assistance and they would
immediately tell me what to do or the resources to use. And the IT helpdesk is also right there it is easy for
me to get an immediate response rather than sending them a mail that could take a long time to get a reply
to.

| am mostly satisfied with hard copies. because | do not have enough money to buy these books.

| am mostly satisfied with the staff ,whether it is the IT desk staff or the library staff. Everyone is so
generous and keen to help . My first day in the library did not feel like one because of the friendly nature of
the staff. A SMILE UPLIFTS EVERYONE'S MOODS. Especially that lady working at the library , | don't
know her name , but she is the first person that | met on the very first day, | JUST LOVE HER VIBE , A
BIG THANK YOU TO HER .l got my student ID from her on orientation day . | felt great. thank you .

I am mostly stasisfied with services basically equipments and books available all the times.

| am not aware or heard about any of the resources, services, facilities or equipment in the libraries.

I am on the Surrey campus. | am most satisfied with the study rooms and quiet areas as well as the books
provided because they all help me get good grades and have a nice place to study and have study
material
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| am really found of the learning centre and all the resources they provide; whether that's guides or tutor
sessions, a place to meet with your professor, it's great to have access to assistance. | also enjoy having
the third floor to study on, as having a quiet environment helps me as | get easily distracted.

| am really satisfied with the librarian staff and the quiet areas for doing homework. | spend 3 days a week
at the Surrey Library doing homework, usually for 4-5 hours a time. | really love the space, how much
natural lighting it gets, and most students are respectful of the volume rules for each floor.

| am really satisfied with the service desk staff, cleanliness and quite area to study in the Surrey campus.
The service desk staff is really very helpful and warm welcoming. The book shelves are properly
maintained, tables and chairs are properly arranged here and the overall library is very neat and clean
which provide good learning environment.

i am satisfied with all i mentioned because they are effective

| am satisfied with services related to equipment loan, use of computers and photocopying because
sometimes an individual do not have access to these services at home, so they can easily access these at
or from campus.

| am satisfied with the interaction with the staff on the counter in the surrey campus.
| am satisfied with the KPU library tutoring services at Surrey because it is organized well in the library.

| am satisfied with the loans for the books, laptops, chargers.

| am satisfied with the organization of the study rooms and booking. | am also satisfied with the different
floor options based on group work or complete silence. There is always staff available to help and the
having the IT service in the library makes it quite useful also.

| am satisfied with the study rooms and the equipment and services offered with the rooms.

| am satisfied with when students have the privilege to borrow laptops because a lot of students may not
have a laptop to work with and the university is in help for them.

| am the most satisfied with the KPU Surrey library's collection of online and hard copy journals and
textbooks for reference. The online database has been invaluable for my many research papers and
citations that | have used them for.

i am tremendously satisfied with study rooms as i am living with roommates so i have to get a quiet place
to study which kpu study room provides at no cost. at surrey campus

| am very impressed with the house collection of psychology, and computer science books.

| am very much satisfied with the in-person help from the staff which is quite important for the students to
be comfortable with the studies.(Surrey)

| am very satisfied from library cleanness and printing because i printed a lot of documents from library with
reasonable price.

| am very satisfied with the cleanliness of the library and the ability to find a quiet place to study

| am very satisfied with the help that | get from librarians because the library staff is very polite to talk with.

| am very satisfied with the printing and photocopying area, it really helps student with their project, reports,
and study materials

| am very satisfied with the study rooms and the cleanliness. Also, | really love that how the space is
divided into three floors that's the best thing i have ever seen Surrey campus

| am very satisfied with the study rooms because it helps us to do our assignments , projects and attending
online classes in a silent zone .

| am very satisfied with the study rooms because we can use these for self study and sometime group
projects.

| am very very satisfied with The Learning Centre in Surrey Campus! | visited twice and my peer tutors are
very helpful and would give advice. Also, I find the library resources website really helpful especially when
doing research and the "ask a librarian" chat which | hope to use in the future.

| appreciate the longer opening hours for Surrey. The hours for Saturday should be extended to 7 pm.

| believe there are sufficient study rooms in Surrey and that these study rooms allow for a more quiet
learning space.

| can’t study properly because of the loud noises on every floor of the library
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i enjoy the quiet zone study areas!
| enjoy the study areas provided for students in Surrey and Langley because they are quiet and nice.

| find the environment very peaceful in KPU surrey

| find the most satisfaction in a quiet study area, as it becomes challenging to focus on studying once |
return home.

| finf the computer area very satisfactory. There are number of computers for studnets to use without
having to wait and the fact that they are very close to the computre are is aslo very convenient.

| have been to Surrey, Langley, Richmond libraries, course reserves are most important and secondly
computers.

| have only visited Surrey Main Campus.

| have visited surrey library only. So | cannot compare the library with different campus. For Surrey library, |
am very satisifed with it. The environment is good and there are many study rooms for students to discuss
projects or study in a team. | also like the differnet zone disign, which is a great design for students who
need different environment to have a study.

| honestly love the different floors based around interaction because I'm not a very social person so it's nice
to have a safe quiet option where | can just study.

| like having a good quiet area to study

| like how there's always somewhere to sit and study, computers are available and quiet areas are quiet

I like Richmond more,| like that its the usual typical Library, the serene quietness is perfect for the review
and thorough research. Despite Surrey Campus got the biggest and has overall amenities and reading
materials. | still love the fact that Richmond is more peaceful when it comes for the vibe of the conducive
exclusivity or just wanting to have a relaxing time. Ive tried Cloverdale as well,the staff there are very
accommodating and always wears friendly smile that makes you comfortable to ask questions. Though
Richmond Campus are friend and warm by their initiative to instantly offers help.

| like the help centre and how you can book an appointment with a peer tutor or professor to get help.
I like the maintenance and staff at Surrey library .

I like the silence zone of library and study rooms

| like the top floor that is a quiet study area. Helps a lot with focusing. It is very quiet and good to study,
Surrey campus

| liked how the librarians were able to help with my questions, at Surrey campus

| liked the helping nature of staff and resources like books computers and especially printing machines they
saved a lot of money in student life and are the most useful thing other than this laptop are also important
as some students are not able to afford so these are services by which i am satisfied

| love spending time in library because of its quite atmosphere, but the most useful recourse for me was
online database from which | completed most of my research work easily.

I love studying at the Surrey campus, and am generally satisfied with the library
I love the 3rd level silent study zone at the Surrey campus. it helps me focus and get on with y tasks

I love the extra quiet study space on the top floor of the Surrey Campus Library. Quiet space is important.

| love the front desk, the librarians are so nice and helpful and are very approachable for new or shy
students. They always have the answers i need.

| love the study areas, they are really nice.

I love the study room and 2 floors in the library because helping me to finish my studies.

I love visiting the third floor of the Surrey campus library to study and get work done. The silent zone is a
great feature, and | like that the library has 3 floors with different volume preferences.

i mostly satisfied with the sitting areas for learning.

I mostly use the quiet area at the third floor of the Surrey Campus Library to study. | am easily distracted by
noise and thus fail to concentrate on something. However, the library tends to help me out with this. The
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quiet area is great. So as to me, | love studying in a private space and it exactly does provide that, my
favorite spot for studying being the last cabin in the direction of the library main entrance door. | am so
satisfied with the library services as I'm someone who loves to deep dive into words.

| mostly use the study rooms in surrey main campus which gives me satisfactory feelin ever.

I mostly used surrey campus library. Counter staff and torturing service and events in library is really
helpful and satisfied me because it gave us more knowledge about our course and help to link with same
interest students.

| often study in Surrey campus library whenever | need to complete my work mostly | visit the 3rd floor. It is
quite there and I'm very satisfied by how everyone maintain silence there.

| really appreciate how tidy and modern the inside of the library is. There are nice colours to look at and it's
aesthetically pleasing while being comfortable and accessible. | especially love those armchairs with the
small attached desks. All of the desk staff at the Surrey and Langley libraries that | have talked to are very
nice and helpful and | am really glad we have such great staff. | have also directed my students in the
Learning Centre to the citation resources on the library website, and | use summon search for all of my
research assignments.

| really have enjoyed the overall environment of the library. It is clean, quiet and a great place to study or
meet with group members from class!

| really like and appreciate the research librarians at the KPU Surrey campus. They helped me use the
online database and taught me tips and tricks to search for things in summon. They helped me find what
I’'m looking for while intriguing my mind to all the sources available on the KPU website.

| really like how there are many recourses like laptops, printing option, photocopying options, i am most
satisfied with these because i find these are basic a necessities that all students need a lot and i really like
how easy and convenient it is. (Surrey Campus)

| really like the meeting rooms where we can get out work done as a group without distractions.

| really like the silent zone areas to study as | am able to concentrate while studying there.

| study at Surrey Campus, and the black and white camera which borrowed to students were very
functional as it saved us a lot.

| think printing facility is of greatest help. As many students don't have printers at home and could easy
print at minimal costs.

| think the on campus computers and the loan equipment are most satisfying for me

| think there's great research help from librarians' material and the helping with APA style citations too.

| use the Ask away chat a decent amount and it's honestly very helpful with help finding material for
assignments and help with citations

| use the Surrey campus library, | am most satisfied with the avability of computers, printer, and
photocopying services.

i used mostly loaned equipment which is very useful such as chargers, laptops, calculators and many
more. i mostly used Langley campus library resources and sometimes surrey.

| used the surrey campus library i am satisfied with all the services

| usually visit surrey campus and i think help from library staff, free access of computers and wifi to
complete my assignments because carrying my laptop in bus is difficult for me. Also the rooms for study
and third floor means quiet area where i can sit peacefully and complete my work. The things provided on
loan are also good.

| visited main Surrey campus library for my presentation/assignment work, materials in library made my
presentation amazing and the experience was excellent.

| wanted to speak to a librarian to help with research. | saw online there were hours a person was available
to speak to from 11am - 3pm. The person was unavailable as she was assisting someone else and another
librarian was helpful enough to assist me. It was the first time | used research help and was really amazed
at how helpful they were and really pointed me in the right direction of how to do proper research

I"m most satisfied with the quiet study rooms as these quite and serene spots help me focus my attention
towards the work and give all my efforts to the work in hand

I'm highly satisfied with the laptops, computers, and quiet rooms at the Surrey campus library of KPU. The
availability of laptops and computers ensures easy access to essential technology for academic work,
while the quiet rooms provide a peaceful environment conducive to focused study and concentration.
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These resources have greatly enhanced my academic experience, offering convenience and tranquility for
productive learning.

I'm impressed with the availability of quiet areas to study in the Surrey campus library.

I'm most satisfied with the assistance from service counter staff. They're very helpful when you may have
general student questions. They were able to help show me how to apply for a new student card at the
Surrey campus library.

I'm most satisfied with the e-books which are available on the library's website, as well as the printing
services in the surrey campus library.

I'm most satisfied with the library's facilities to help me with my research work because research is not my
strength.

I'm most satisfied with the quiet area for study along with the availability of on-campus computers because
sometimes we have 2 to 3 hours gap between the classes ,so | prefer to go in the library at that time and
do my study there . Usually at surrey campus.

I'm most satisfied with the quiet study area in the Surrey Campus Library as | am able to study and get
assignments done without any distractions

I'm really satisfied with the number of computers available in library, which we can use at any time we
need. And would also like to mention about the study rooms, they're very useful and having enough space
for group studies. This is all about the Surrey campus.

I'm very happy with the availability of the study rooms in surrey campus

I'm very satisfied by having a very quiet area to work in. Sometimes it's difficult focusing on coursework
when your distracted by your surroundings. The library makes a great spot to sit down and focus on
assignments and studying.

I’'m most statistically with borrowing equipment at Surrey KPU. | have borrowed an iOLab kit for my online
asynchronous physics lab, and it's quite nice.

I’'m mostly satisfied with the online library at Surrey campus, it is very easy to access any kind of books you
need

I’'m satisfied with printing services, the most,,on surrey campus as it helped me a lot to get my
requirements in reasonable price.

I’'m very satisfied with the salient zone on the 3rd floor. It is very help for stupidest to prepare for exams
before going into exam.

Im satisfied with printing as my professor aske me print my assignments or bring the required content to
class and its really cheap.. So im really satisfied with this service.

Im very satisfied with the help And the technology they provide in surrey campus

im very satisfied with the study room and quiet areas in the library. they really help me through midterms
and finals, being able to concentrate and study w classmates or just in my own.

In general | use the Surrey library to study and it's always nice and quiet and clean

In surrey ,I have used loan laptop for doing assignment .It helps me at the last due assignment for
submitting .| have used printers as well.

In Surrey campus , printing was the most satisfied option for me as the prints were clean and precise
according to my preference.

In Surrey campus ...... office desk service is very useful

In Surrey Campus Library | used the study rooms and the library when | had online class and was very
good. Using the website was help me in statistics support some projects but i find that need to be
actualized, especially in the information referring at groups of parents that are students in KPU . Printing
and copy help lots.

In surrey campus, | am always able to get the best support for laptop loan and chat help on line. All the
tutors are helpful and patient.

In surrey campus, staff on the counter and service desk are very helpful and polite. It is happy with the
service like booking study rooms.

In surrey campus, the facility with which I’'m most satisfied is the study rooms. Because I'm the person who
likes to study in my own private space or with my friends so | like that in the library that we have our own
space to study without anybody'’s interference.
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In the last semester | got help from librarians in finding online resources for my term paper , and at that
time | wasn’t able to come to library so | got help by chatting with them.

In the surrey campus, the math assistance section is the most useful for me.
inter-library loan
It is a quiet area to study and focus on my assignments in surrey campus

it is very good place to studyy

It's very satisfying on the Surrey campus that the library has three floors with three different levels of
quietness. And computers on the ground floor might sometimes play a life-saving role. The cleanliness of
the library is also appreciated.

its supply of Equipment and study rooms
I've used a calculator at surrey it was good

kindness for student and guide to first step for making ID

Knowing there are always computers available at the libraries (sometimes | do not have a phone or laptop
working but still have school)

KPU Surrey because they have more floor space compared to the other branches.

KPU Surrey Campus Library. It combines all the factors such as its diverse and comprehensive resource
collection, comfortable study spaces, helpful and knowledgeable staff, embrace of technology, and
convenient accessibility.

Lab Computers and labs

laptop ,printers,computers in surrey campus

Laptop loan was the most satisfying part because it really helped me with my studies

Learning centre and computers in library

Learning centre,Surrey

Librarian support. Surrey Campus

Librarian’s informaion is very usefull for me, And they are very kind. | usually use surrey library.

librarians are quiet friendly and helpful.

Library citation guides because they are well written and help me when | need to use a new citation guide
for my classes.

Library citation resources. It's very easy to find exactly what you need.

Library cleanliness

Library cleanliness, rooms ,quiet area for study, library computers , good staff and equipment loan in
Surrey campus library.

Library computers
Library computers and printers
Library computers and quiet spaces. Also study rooms. At Surrey campus.

Library computers and study rooms

Library computers provide convenient access to number of digital resources, research databases and
academic tools, enhancing my study experience and facilitating efficient information. Additionally, | am
highly satisfied with library study rooms due to their quiet environment, minimal distractions and the
conducive atmosphere for focused learning specially as kpu Surrey

Library counter

Library desks set up all over the library in Surrey campus
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Library help with citations

Library help, Library Equipment like books and computers are very satisfied for me because | commonly
use them and are easily accessible. Moreover, Librarians help me whenever I'm in need of anything
related to my studies.

Library loan service and photocopying is the best service and most satisfying facility for students. This is
best services for me in Surrey campus.

Library printers and laptops
Library printing & photocopy service. And also the reading area facilities. These are very important.

Library services in the counter

Library services over the counter are very satisfactory for me because the library attendants are patient
with students and make sure our queries or requests are being handled appropriately. Kpu Surrey library

Library study room at Richmond campus. Want something similar in the Surrey campus
loading the kpu card for printing at the counter

Loan equipments

Loan service at kpu

Many computers are available and there is a clean environment always!

Moodle

Most satisfied with help.

Most satisfied with on campus computers and printers.

Most satisfied with the books available for study and access to research articles.

mostly everything and every facilities or services are most satisfied because the library is quite a state of
the art.

Nice studying spaces, comfortable spaces, and | love the level system for volume!!

On campus computers and printing

On campus computers and printing machines as most of the time | forget to carry the charger for my laptop
so that is the most useful for me.

On campus computers as it really help students

On campus computers Surrey when | need to get work done quietly outside of my home the campus
computers are very helpful and almost always available

On counter assistance is very good at Surrey campus!

On the Surrey campus, | am most satisfied with the cleanliness of the library. | am satisfied because | was
able to study on a clean table.

Once | figured it out, | am most satisfied with the printing services.

online book and journal article database, large variety of sources

Online database and bookresources are important for me. | am using online library to find articles and
sources.

Online databases and sources, very helpful for doing papers and research.
Online materials and hard copy of novel

Online records

Online research databases because they are very helpful when | am performing research for a project or
an assignment.

Online resources available
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Open hours and space inside and how it is divided into sections.

Overall ease of access to research and scholarly materials for classes as a whole, it is essential for
basically all of my classes and the system works well.

overall everything is good as i am a new student doesn't know much
Overall library resources because it it very useful for me.
pc loans, guide staff

Photocopy and computers

Photocopy and printing

photocopying

Photocopying and printing and front desk assistance staff
Photocopying and printing at Surrey Campus
Photocopying and printing services.

Photocopying and scanning documents.

Photocopying, printing and IT staff help ( surrey)

Physical books in surrey

Place to study quietly because | can"t study well at home
Present librarians for guidance~ surrey campus

Pretty clean and good environment but jot enough

Print and hardcopy collection at Surrey Campus

Print because when we need an urgent handout we can just go to the library for printing service. KPU
Surrey

Print books and on-campus computers are what mainly satisfy my expectations and overall experience
about the library because they provide the useful resources and tools for my academic experience and out-
of-classroom learning.

printer

Printer and study room

printer computer

printers, scanners and computers

printing

Printing

Printing (at Surrey) bc | use the printers there soooooo much and they work well
printing and computer

printing and copying

Printing and loans for laptops. My friends have loan laptop from KPU, it is really good as a laptop for
studying.

Printing and photo copy service available in the library are extremely useful and essential for students. | am
extremely satisfied with such services and | appreciate kpu staff and respected team for offering such a
wonderful experience. SURREY CAMPUS

Printing and photocopy because it is easy to use i have taken help form library staff as well and its difficult
to get printed documents in my area so university helps a lot
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printing and photocopying

Printing and photocopying at the Surrey campus. | could speak of this service mainly due to frequent
usage. Yet, | ran into printing issues involved with direct printing from personal laptop quite a few times. |
hope this is something that can be resolved better. :)

printing and photocopying surrey main campus

Printing and photocopying. It has helped me print and photocopy homework and other files. Cloverdale and
Surrey.

Printing and study rooms

Printing As an international students | require printing not just for study but other purposes which really
beneficial as printing if often high charged outside the campus.

Printing as | print my notes

Printing at Surrey campus

Printing because is is cheap and affordable
Printing but hopefully cost will be reduced

printing facilities and study rooms.

Printing facilities, photocopying facilities and a quiet environment for studying because as an international
student its very hard to get these facilities that kpu is providing

Printing it's very affordable for the students. | usually go to Surrey campus.

Printing quality paper is really good at KPU , and also the most economical printing price at KPU
Printing resources and hard copy books

Printing, and IT services (Surrey Campus)

Printing, because at first it was hard for me to get how it works

Printing, help with citation, researching on topic Surrey campus library

Printing, scanning and computers.

Printing, very effective and efficient

printing, very useful

Printing,because it's easily accessible and in budget

Printing. Its quick and easy

printing( i printed a lots of resumes at low price as compare to staples), Quit areas(after class i spend 2-3
hours on 3rd or 2nd floor to revise or make the notes), private rooms for study. | always use surrey
campus, so i do not know about other campuses.

Printing/ copying, Surrey

Private study rooms because i have used it way too much and has been my best place to study while
exams.

Probably the quiet rooms. | feel like all the students respect the 3 levels of silence in the library.
Providing printers as it saves time & money

psychinfo

Quiet are to study

Quiet area

Quiet area for study. Surrey Campus.
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364 Quiet area to study. Didn't use anything else

quiet areas for study in surrey campus because it enables the student to have space for study quietly and

365 with more concentration.

366 Quiet areas to study and study room at the Surrey campus

Quiet areas, specifically the third level at the Surrey campus. It is so comfortable, clean and super quiet
367 which allows me to focus on my assignments. | really appreciate the dividers on the desks and around the
room as well.

368 quiet floor at the Surrey campus
369 Quiet learning areas
370 Quiet place in library is gery important because it help to study with great focus

371 Quiet place to study. | love the third floor of the library. It is usually quiet.

Quiet place to study. Whenever | need a quiet place to do readings | can always find a table in the library.

372 Surrey and Langley Campus

373 quiet room and computers-Surrey campus library

374 Quiet room, as it is very important to focus while studying.
375 quiet room/ silent study room.

376 quiet rooms and computers

377 Quiet rooms | attend my online classes and do my assignments there.

Quiet rooms to study and availability of computers. Lots of computers available for students to use at

378 surrey kpu. Front desk at library is really nice at Langley kpu.

379 Quiet rooms, great place to study

380 Quiet sitting area

381 Quiet space to study

382 Quiet spaces to study

383 Quiet studing area because there is complete silence to concentrate on my studies

384 Quiet study area campus surrey

Quiet study area in Surrey. So far its the only one I've used since I’'m new to the school but I’'m able to be
productive there.

386 Quiet study area.

385

quiet study area, there is always somewhere to focus and get my work done. langley, surrey and richmond

387
are all great

388 Quiet study rooms, they provide a neutral study place to meet other students who you may not know well
389 Quiet study rooms/areas available in the library

390 Quiet study rooms/tables

Quiet study space. | am very satisfied with the library's silent floor at the surrey campus because it is a very
391 open and quiet space to work and not be disturbed. It is very quiet, as it says to be, and there is always
space to work.

392 Quiet Study zone at Surrey Campus.
393 Quietness

394 quite area and library laptops
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quite area is the most important part for me in the library. it us very much friendly environment for self-
study as well as for the group studies.

quite area to study because i can have a complete personal time.

QUITE ROOMS, STUDY AREA

Quite Study Areas

Recently, i used the library printer to printout some documents and i was very satisfied with that.
Research help from the librarian. | would have been lost without it.

Resources are all good.

Resources like citation, For making assignments Surrey Campus

Satified with quiet learning rooms and printings

Satisfying silent spaces but still no control by library people speak loudly on silent spaces.

Scanning and photocopy facility provided by the college is the best...It helps the students to take the
printouts whenever needed at a cheaper cost...

Separation of noise zones at the Surrey library.

Service centre

Service for receiving physical student identification card. Surrey Campus. The library contained signs that
pointed me to where | could pick up my identification.

Silent study area in surrey campus as | want silence to study which | can find only there. Best place
forever.

staff and services

Staff are very friendly and helpful.

Staff help . Theya re ready to help and know all the sources to help
Staff on counter because they are very supportive

Staff support for references and loan program

Staff. Because they help us to find resources

Student laptop loans. At surrey campus.

Student Laptops and lending equipment

Study area

Study areas

Study areas there are many

study room

Study room

Study room as they are great for group project

Study room, where we can do group discussions

Study room. As u don’t need to meet somewhere else for group work
study rooms

Study rooms

Study rooms and availability of printing and photocopying services.
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Study rooms and computers

study rooms and computers, those are the main reasons i go to the library

Study rooms and equipment loan because i can find myself away from the noises and can concentrate on
studying

Study rooms and online research materials because it has helped me t gain more knowledge and improve
my learning ability.

Study Rooms are clean and quiet.

study rooms as it allows me to study and/or complete my assignments in a space somewhat isolated and
private from everyone else. anxiety makes it hard to be surrounded by other people, even if we are all
focused on our own work. it also lets me focus more because if a friend were to pass by me if i wasn’tin a
study room, they could easily come chat with me. most of the time, i am on a time crunch so i don’t have
the time to chat. i would feel uncomfortable telling them to go away.

Study rooms as me and classmates can interact and test each other privately for upcoming exams

Study rooms as they provide a great place the study and collaborate with other students. | mostly use this
service at Surrey campus

Study rooms at surrey campus are a boon. Wish they were available for longer duration though.

study rooms at surrey library

study rooms in Surrey campus A quiet area to focus on course material, prepare assignments
,presentation and group projects.

study rooms on surrey campus, easy to book, very quiet

study rooms- allows groups to discuss freely and work collaboratively without disturbing other students or
vice versa.

study rooms, Surrey campus, they're super easy to book and offer more quiet than just studying in the
library alone

Study rooms, they're great help for me personally since | run a club at the surrey campus and we need to
book for 2 hours every week for our meetings.

Subject guides. One of the librarians provided us with a great guide for one of my classes and every
student used it.

Surrey - the people at the front counter are very nice and eager to help with any inquiries. Every interaction
has been pleasant. Also, the washrooms are always really clean which is great.

Surrey , printing bc its easy

Surrey and Langley since I'm mostly there.

Surrey Campus - Librarians assistance is really helpful. All teams are friendly.
Surrey campus . All the resources in the library are very helpful

Surrey campus but it is clean and quite attractive beautifully designed, planned ambience is amazing

Surrey campus Cleanliness, quite environment and additional facilities for the students which help them in
studying are most satisfying

surrey campus had wide variety of available study rooms

Surrey campus library | am satisfied with the facility of providing students laptops on loan because so many
students cannot afford while laptop being an essential learning tool.

Surrey campus Quiet sitting area As quiet sitting helps me to get more things

Surrey campus study rooms, cleanliness and printing facilities

Surrey campus with group study rooms and areas to study alone in a very quiet environment.
Surrey Campus- very professional and friendly staff; big library

Surrey Campus, being able to loan equipment from the library.
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Surrey CAMPUS, Cleaning and library staff

Surrey campus, Library study floor

Surrey campus, quiet space to study (third floor)--because | am sensitive to noise and can focus best in a
quiet space. The other floors can be very loud.

Surrey campus, the library research help. For my first semester it was a great help. Especially
understanding how to find articles for my research projects

Surrey campus. | like that there is a Silent Floor (3rd floor) where | can focus on doing assignments or
online quizzes without any distractions. It will be good if there is a power socket for every desk.

Surrey campus’s quiet study area in third floor is my favourite spot to study.

Surrey Library availability of print copies of books that | need and service from the counter is always really
helpful! If I have any trouble locating a book or something | need, they are always ready to help and help
me find what | need!

Surrey library is very clean

Surrey Library- IT desk They solved my problem quickly.
Surrey library, printing service

Surrey Main campus. There are lots of space to study

Surrey main library faculties. Very helpful and patient enough to listen to our questions.

Surrey Main. The individual helping me at the service counter was so incredibly patient and welcoming and
was the highlight of my experience at the library. | would also have to say that | greatly appreciate the
quality the printers have each time I've used them.

Surrey, just the Liberians are great and support me whenever | ask for help.
Surrey, Study rooms

Surrey: Quiet area on the third floor because of how big it is and how quietly people study there

Technology rooms for the study and group project is the facilities | liked most to Study in silent room with
visual notes.

The 3rd floor of the Surrey library has been very useful as a place to study, though sometimes there’s
people with loud audio in that section even though there isn’'t supposed to be.

The amount of computers available

The amount of quiet areas to study at the surrey campus library

The aspect of having a quiet area. | think it's amazing to have 3 levels to indicate and increase the
quietness. It's super helpful and one of the parts of the facility resources that I'm grateful for.

The availability of computers.

The availability of equipment for loan. Sometimes, i forget to carry calculator with me but, with the help of
this resource one cab easily grab it from the library.

the availability of space to do work (surrey campus)

The citation help has helped me the most

The clean and well-organized environment, the study rooms, the laptops given, and the helpful and polite
staff members are what most satisfy me. Study spaces and distinct noise levels depending on the floor are
quite useful and to my great satisfaction. | am happy that this helps create a better-formed learning
environment, so | appreciate it.

The cleanliness and the availability of study space is particularly important and satisfied. It is important to
have a quiet library where we can study and do our work

The cleanliness is incredible.

The cleanliness of the library, | have never seen it dirty.
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the cleanliness, im always studying till late and the janitors never miss a spot or a day and it makes it a
better environment to study in

The client service is very nice and polite :)

The collection of books and lending of loan and computers makes it easier as all softwares are readily
available to use

The computer available. It is very convenient to have a computer to use anywhere you go on campus.
the computers and the equipments like calculators.

The counter service located at the front desk in the main building of the Surrey campus.

The counter staff in Surrey.

The counters for help and the staff if very helpful.

The electronic service and quit area for study

The equipment loans and quiet study area in Surrey campus is what | am most satisfied with.

The fact | have to return the laptop in 24hours

The fact that there are people at all times in the library who can answer your questions and guide you step
by step to tent to your concerns.

The friendliness of some of the librarians and | can see them helping others. And it is clean and there are
areas to find a space alone to do work.

The friendly and helpful nature of the library staff has always been very beneficial, and the presence of
study rooms has been great for group projects and studying.

The help from the counter staff

The help provided on the desk has been very helpful to me and my peers in past. The staff there helped us
with technical queries and also guided us about how to raise a dispute when one of us got a ticket without
reason. | am most satisfied by that service. at the Surrey campus

The KPU library website where we can search for certain books as well as other resources that we might
need for our classes. and the askway chat has been very help for me, since this is my first year | am able
to ask the chat questions about how to find certain books or help with MLA or APA citations.

the large available space from students to quietly study as | end up spending like 10+ hours in there a
week.

The library citation services. It taught how to properly use APA and that it is better to paraphrase then
directly quoting.

The library equipment loan services, specifically the Surrey campus

The library in sirrey campus is big, there a lot of books avaible and the place is quiet which i study well.

The library is a good place to go between classes in Surrey With different levels of quiet, and most spots
have electrical outlets for laptops, however it can be hard to find spots to sit

The library is always very clean and quiet, it's a perfect place to just take a break, rest for a moment away
from the buzz of the rest of campus.

The library staff are very helpful when | have issues, and they try to resolve them as best they can.

The library study rooms and quiet are are a great place to for studying and group assignments and the
library computer/laptop rental is also very helpful

The loan equipment is the facility im most satisfied with.

The most satisfied will be with study rooms on Surrey campus, as they offer a comfortable and quiet space
for meetings and studying. Also | have never had problems with booking a study room and there were
always some available.

The most used by me is printing. The printer works very fast and | use it frequently for my English class.

The one | use the most: study area and study rooms
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The online books, journals and access to research databases are most important to my studies and | am
very happy with the range of material offered!

the online data bases for business reports

The online help for citation. Surrey Library

The online libraries citation guild

The online resources are easy to navigate and provide efficient access to required information.
The online resources are very helpful ans accessible

The online resources or articles

The only resource I've really used are the study rooms. They're generally pretty nice but there's one room
in particular (don't remember which one but it's the one with the weird layout because there's a wall jutting
into the room) that feels pretty cramped even though it's a room for 6.

The overall look and cleanliness of the libraryore

The Printer

The printing and quiet spaces have helped me a great deal in the Surrey campus because | often need
quiet places to do assignments.

the printing service at surrey campus

The printing services that all equipment are all functioning well, with the help of the front desk especially
when printing at first time at surrey library

The printing/photocopy/scanning services have helped me a lot with my classes, especially when my
printer is broken and | need to have a physical copy of homework.

The quiet area of the surrey campus library is what | am most satisfied with. It is a good place to study and
| am able to focus there.

The quiet atmosphere at the Surrey library makes it easier to study than at home.

The quiet rooms, they're perfect for studying or doing homework in silence so you can be focused on what
you're doing.

The quiet study area is indeed silent and conducive for studying.

The quiet study areas and study rooms in the Surrey library are very satisfactory for me. Also the learning
centre is also very beneficial for me.

The resource | use the most and am satisfied with is the online citation style guides.
The resources available in our library, | m very satisfied with it.

The service i'm most satisfied with is printing & photocopying service at surrey campus.

The silence of the interior and the availability of various sources of books, exactly the clean energy that is
had.

the study areas -- surrey main campus

The study areas. | use them frequently and have never had an issue. Surrey Campus
The study room as it is clean and spacious at surrey

the study room on the surrey campus

the study rooms

The study rooms

The study rooms at Surrey campus are great

the study rooms in Surrey Library
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the study rooms, very helpful to those who need a quiet room to catch up on work and study for upcoming
exams (surrey campus).

The study rooms, when able to get booked are a great place to get some work done without any
distractions.

The study rooms. It's the best thing our library has. It makes it really easy to concentrate while studying

The Surrey campus librarians at the service desk are very nice and helpful

The surrey campus provides the different kinds of resources which i want, these resources are easily
available and also scholarly resources are available.These resources helps me a-lot in my studies.

The Surrey Library has items for loan like white noise machines. It's a surprisingly helpful tool for studying
as a neurodivergent person.

The Top floor at the Surrey library. it's very quiet
The upper level quiet zone in Surrey

There are a lot of study room and quiet place. | am very happy with that.

There are numerous quiet places to study and also dedicated zones for collaboration at the Surrey
campus, which works very well.

They are a great help

To be honest,| always prefer to be on time in class so | come before the class time and spent my that time
in library as the vibes of a that place are awesome.| can borrow the laptop whenever | needed and it helps
me a lot .Secondly the third floor of library that's the silent zone really helpful as | can concentrate on my
studies.

Use of computers
Using equipment on loan, studying with friend

Using laptop , quiet area

using on-campus computers. Because majority of time | am supposed to do some assignments when |
actually don't carry laptop with me.

When | have used the library in person (typically the Surrey campus,) the most important factor has been
access to a comfortable, quiet shared space in which | can take time to work or study.

When | needed to look for research articles that were not found in our library, the interlibrary loan service
helped a lot. It took about a few days to a week and it was a reasonable waiting time period.
With books as books are very mandatory for my study , in surrey campus

With Printing service, loan items, I'm very satisfied as | often use printing my class work and | also find that
we can give commands with my device as well. Also, loan items like calculator is very helpful as I'm
mathematics student so, it helps me alot
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Online only

Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with

and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
75 unique comments, provided verbatim.

Responses
Access to wide variety of sources online available, easy to access.

As mentioned | am not using the services of the library much because it is my first semester and still
discovering some resources but the times | needed to use or ask for help | can say | was satisfied in terms
of the service staff, one thing | would like to add in my comments if we can have the books used by
instructors available instead of to purchase of 100cad or more.

Ask away.
Askaway chat because | can easily access this service whenever | have any questions.

Availability of a wide-variety of ONLINE resources.

availability of computers are important because students have access to use them if they don't have their
own.

Being able to access study journals for research.

Books and equipment or electronic devices are mostly important according to me. If this things are
available then students shouldn't be worry about their accidental incidents like a students laptop broke or
dead before exams if that loan facility available then she/he can get easy access to facilitate himself rather
than buying.

Classrooms
Computers and Counter Staff

Electronic book collection, as we can use them without visiting the school. KPU Surrey

few times that i have been to library, some students are very noisy talking loudly and you know these
students are not there to study but congregate. Have no respect for other students who are there to study
quietly.

Have not gone to any libraries as my classes are in civil plaza
Having free access to textbooks

| am most satisfied with study rooms and the assistance provided.

| am most satisfied with the online services like Askaway. | have used this multiple times and | am always
able to resolve any issues that arise with the help of this tool and how | am able to contact a librarian
without having to wait long.

| am mostly satisfied with library resources

I am much satisfied with staff facilities because | find number of persons in the campus whom | found very
helpful in every field.

| am satisfied with all library resources, facilities or services. | prefer Langley campus.

| am satisfied with the citation help online for citing sources and the help videos of how to use the online
library search engine effectively

| am studying in Civic Plaza. | always used the library resources online to research my study material as
per the guidance of our instructor.

| appreciate the study spaces and the online resources.

| get access to some course textbooks in the library

| have not yet used the in person library facilities, but | do enjoy the online library and | appreciate how
easy it is to navigate.
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| have only used the online bookstore service because | study at Civic Plaza and we do not have buses or
facilities to go to Surrey or another campus.

| like that they have study rooms, | find it's easier to study in a quiet area with no distractions.

| like the library on the main campus very much. It is very big and relatively new. | love the study corner
and how the library is designed. It is very impressive. | would like to visit often if it's near to where | live.

| needed a picture for an exam, the girl was great at assisting me.

| use the Library search function almost every day for research literature and am always impressed by how

fast it is. Great job to whomever set that up. Also, it is a small thing, but being able to create a proper APA

citation right from the library search results saves me literally hours per assignment. It is a very appreciated

function that | have never seen done as well as KPU libraries does it!

I'm most satisfied with the online library when you need help accessing or finding some related articles
asking away research help will help and guide you automatically.

I'm most satisfied with the quiet study rooms.

Librarians were very helpful and kind?

Library Online. We can access different material even if it's online.

Online - access to research and articles for academic use, helps me with my various assignments

Online assistance

Online chatting with a librarian is something my peers and | have used when completing assignments to
assure that our citations are correct. The online chat has helped us get the help we needed.

Online Data bases

Online Database services because it helps me to conduct my research from the comfort of my home
Online databases

Online databases are quite specific to what you need

Online library resources

online library service bc it's conveniant

online lookup

Online research with a librarian.

Online resources

Online resources and citation guides

Online resources, as it helps me find credible sources for my research.

Online resources. | use them everyday.

Online resources. We have wide range of credible sources and its very convenient to access them from
home.

Online services, e.g. askaway
Print and photocopy
Printing and photocopying, sometimes my printer at home runs out of ink

Printing because | print paper required for studying. | also use separate areas of rooms.

Printing is probably the best thing in the library due to not have access to one at home or anywhere else.
Thus, i'm satisfied with the option of using the printer.

Quiet areas to study, at the surrey campus | have never had trouble finding a quiet place to sit and do my
work in the library.
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quiet study area - that is because | understand better when there is no distraction
Research librarian service.

Resources helping in citation

Resources online

Rooms are very good and give quiet atmosphere for study

service counters - it was easy to access the material that i needed

Study room, research material and staff helping nature are always the good part of kpu. | haven’t mostly
use the library because i prefer reading in my appartment. | am satisfied overally although i am not much
involve.

The availability of the study rooms has been great.
The citation style guide is very useful!!
The database and online e-books.

The extensive selection of tutorial videos

The laptops are available to rent, and the online library. My computer crashed, but | was able to finish my
assignments thanks to the library. Also, the resources available on the library website have been useful for
my evaluations as well.

the librarians and the service counter staff

The online ask feature. | used to to speak to the librarian to figure out how to use the online database
The online books are a bit confusing but they are what | use the most

the online chat

The online database.

The online resources are great and | use them in my studies quite often.

The online summon search engine for online databases and journals. | have found most of the journal
articles needed or wanted for school assignments.

Well | have mostly used the study rooms which have been nice.
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5.6 Neither in-person nor online
Question: Which one of the previously mentioned library resources, facilities or services are you MOST SATISFIED with
and why?
Asked only of students who answered ‘Somewhat satisfied’ or ‘Very satisfied” in Table 2.2.2 or 2.2.5.
7 unique comments, provided verbatim.

# Responses Count
1 Availability of computers. Helps with exams and completing assignments. 1
2 equipment loan as that is the only times I've used the KPU library 1
3 Having the printer available at any time 1
4 ijust used study room once in this semster and i had an amazing experience 1
5 Loan equipment, printing photocopying 1
6 Printing 1
7 study rooms are most useful especially if i have a midterm and need to a do last minute review 1

Office of Planning & Accountability: July 29, 2024 68



6 Open-ended Question (Q15): You indicated dissatisfaction with at least
one of the library resources, facilities or services. Please specify the
campus (if applicable), explain why you are dissatisfied, and provide any
suggestions for improvement.

6.1 KPU Tech (Cloverdale)

Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify
the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.

Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied’ in Table 2.2.2 or 2.2.5.

5 unique comments, provided verbatim.

# Responses Count
1 Groups of people "studying" making too much noise. 1
2 inadequate resources for utilization 1
3 More study rooms 1

printing in the library using the printer through mobile phone is really complicated as there are multiple
steps to follow even the library staff was finding it hard to help me out in that

5 The comic books 1
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6.2

10
11
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13

14

Langley

Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify

the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.
Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied” in Table 2.2.2 or 2.2.5.
14 unique comments, provided verbatim.

Responses
| don't have any deficient comments but will say the paper is super good quality! better than | have at home

)

| really wish if the equipment loan- particularly the phone charging kit, the time period should be extended
from just 4 hours.

| think the online streaming services aren't the best. | used a site stream a movie (just for entertainment)
and the quality was awful, 320p. | also wish that the KPU "APA quick guide" was more visible/easier to
access quickly because | find this is the kind of document | return to the most while doing assignments
rather than the other more lengthy resources.

| wish people were more quiet. There was someone listening to their device with no head phones the other
day. Nothing the library can do, people be rude, it's just the way we are.

I'M LITTLE BIT DISSATISFIED WITH PRINTING MACHINES. IT IS HARD TO OPERATE THEM FOR
NEW COMERS AND EVEN STAFF IS NOT HELPING STUDENTS TO CLARIFYING THINGS.

Not at this moment.
not enough books to borrow related to nursing

Nothing

Printing costs money, some students don’t have the money to print there work however don’t have a
printer at home to access

Quiet areas to study are not often enforced.. and there are often people talking or listening to music

Quiet study place: Never especially Surrey campus
Sometimes the tables in the library are pretty gross. | don'’t think it is anyone’s fault except students who
are not being considerate, unfortunately.

The library study rooms at the Langley campus are almost always in use and it's hard to book a room
because they’re so popular.

there aren't enough closed spaces like study rooms. which can sometimes be booked up quickly, the
langley library feels dated
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Richmond

Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify

the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.

Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied” in Table 2.2.2 or 2.2.5.
33 unique comments, provided verbatim.

Responses

1) Printing cost is high. Should be free for students and budgeted from tuition fees. 2) Richmond campus
library needs to be upgraded. Feels old and dingy. Prefer using other study spaces.

always want to sit in the library to work on assignments but the number of comfortable big tables where |
can spread out my notes and laptop pc are very limited; and the library closes early before the campus;
thus overall inconvenient as a school library compared to the UBC ones which open until 10pm~1 am and
have more tables

Cleanliness and study areas. Often study rooms are dirty and smell and it is very difficult to book them on
short notice. They also need to have extended times, 2 hours is not enough time

Dirty counters, poor insulation and clunky door in the study rooms. Also 2hr is not enough is classes are
3hr

dissatisfied with the lack of on campus resources

DVD and video collection because | could take advantage of it by taking DVD for movies or watching a
random Youtube video

For the in person books, | would like to see more fashion patternmaking and construction books, also
couture sewing tips, It would also be nice to have signs up with which program is where rather than just
letters to find books for example “fashion design” sign.

| am dissatisfied with the accessability and borrowing the laptops for long-term.

| waited 15 mins at the counter to take out a book because there was no one around to help. Richmond
campus

| would like to see more updated resources as some of the books are dated and not up to par with current
research and technology. Another thing to note is the lack of accessibility resources for those with learning
difficulties (ADHD ETC)

In Richmond campus the area for studying is such as a table and chair is limited. Most of the time they are
occupied so it’s really difficult to find space to sit and study quietly in the library.

It was very difficult to figure out how to use the printers. It would be nice to be able to book a study room
at the service desk

It'd be nice to have access to more electronic copies of books, as | often research from home.
Just incredibly loud at times, noise cancelling headphones are a must for studying

Just the website is confusing to me

Laptops lose wifi so easily and frequently, and it is difficult to connect again. Very frustrating, especially if
it's for an online in-class activity.

Noisy people.
Not available books online and have to place something on hold waited For too long
Not having access to bathroom

Online resources

Quiet spaces, the library doesn't really have a silent zone and people often talk a fair bit in most areas,
wish there was a silent zone like the surrey library

Richmond , printing services is too difficult, it should be easier or a way that every student Can got it
without problems

Richmond Library sometimes is quite noisy.

Sometimes too loud and people talking over phone
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25 The collection needs to be more regarding all majors.
26 The computers are always dirty ie keyboards.

27 the lines sometimes are to long

the richmond library printing service isn’t very reliable. papercut sometimes doesn’t receive the file to print

28 until 20-30min after sending it to the printer

29 There are not enough library staff and that it takes a long time, especially in the afternoon, to get any
assistance.

30 There is not enough room and space in the library for quit time and the area is very crowded with all the

books

31 There needs to be a wider catalogue for E-books.
32 Video streaming. Very low quality and not a great variety

33 we need bigger libraries and better services
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Surrey

Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify

the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.
Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied” in Table 2.2.2 or 2.2.5.
126 unique comments, provided verbatim.

Responses

2nd floor is not any more Quiter than the 1st one at Surrey if it could be resolved then that would be
helpful.

According to me, on the ground floor maintain silence because some students sits in groups and make to
much noise as they disturb another students as well.l think put some strict rules on that rules as if they
make lots of noise security can impose some fine on that noisy student.(in Surrey campus)

all is good

another institution books- i think i dont need them thats why

as we all know library is a source of study and home of knowledge and there should be always silence in
the library. but in surrey campus there is no silence and available silent place. student use library as
community place for enjoying but i face problem in surrey campus there is loud sounds. there should be
strict silence and library assistant should note that.

At certain times the library is very loud

Availability of equipment to loan, especially film cameras and digital cameras.

Availability of laptop for students. Always out of stock. Please provide students with laptops who can't able
to buy one.

Cleaner tables. More library resources

Cleaniliness, The garbage bins are always full and sitting space is always dirty especially the third floor,
Also tons of noise pollution too

Cleanliness

cleanliness at the surrey campus

Cleanliness is important in the library. The first floor of Surrey Campus' Library tends to be a little dirtier
than its other floors. Other than cleanliness, all is good.

cleanliness, can be solved with frequent cleaning.
Could be more quiet to study
Counter services. Had one bad experience

Difficult to get study rooms at surrey campus

ever since kpu has stop lending laptop semester based since being in a degree program at KPU |
expected to have computers available to borrow for the semester since we need multiple machines and
now kpu has stopped doing that and only gives one day loan which is not the best for students like us in IT
who pay tons of tuition and TECH FEE for service that isn’'t available . It's like Kpu is increasing library fee
and tech fee every semester just to cut down resources which is quite sarcastic

| am dissatisfied with the amount of time you can use a study room. | wish we were able to book it for at
least 2 hours and 50 minutes (per lecture time). | often have to take half my class in the study room then
finish it off outside which makes it challenging to speak in class.

| am dissatisfied with the computers available at the KPU library (Surrey). In my opinion, they are too
outdated. | believe it would be better if KPU upgrades its computers similar to that of SFU's library
computers.

| am dissatisfied with the research counter because | don't think the staff has enough knowledge.
| am dissatisfied with the techincal services

| am dissatisfy with the collection of books, there are alot of books but still we can’t find the books we need.
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| am not satisfied with the cleanliness and the amount of noise in the surrey campus library.

I am not the biggest fan of online textbooks, | find for myself it hard to navigate or use. The formatting can
be a bit tricky, and | overall just prefer a physical copy.

| believe the library could help enrich students' lives outside of academics. Other libraries also offer
entertainment options such as games, movies, and graphic novels or entertainment magazines, so KPU
should look into that.

| can’t study properly because of the loud noises on every floor of the library

| found my last interaction with library staff at the front desk was a bit abrupt and slightly rude, | was off put
by the attitude displayed. This was at the Surrey Campus.

| have had to print something off one time and | doubt | will use it again unless absolutely necessary The
need to load your library card with money is such a challenge and a somewhat ridiculous hurdle to have to
go through given the cost of printing and how much students pay for tuition | remember it being extra
difficult as it wanted me to use a credit card, which many students do not have access to

| have no particular dissatisfaction but loan period of item should be increased

| have OCD so everything could be cleaner to me.

I mean like the Surrey campus is good. It's not bad. It's just some of the books are old material that we
don’t need.

| often find the library tables are dirty from people eating. Depending on the time of day, it can also get
quite busy so tables in the quiet spaces are harder to find. | wish the library rooms were available to use for
individuals and not just groups. (Surrey Campus)

I think Kpu askway is very helpful and should be continued, and maybe in person librarians can try to be
more helpful too when someone needs guidance on citations.

| think the books we need in relation to our subjects are often limited or not available in library. There
should be variety of good books .

| think we need more quiet independent places to study.

| was hoping to get a iPad as a loan for my tutoring as a student assitance. | am sad that they are not
allowing that anymore. Mainly need them when tutoring online (at home) so a day loan is not convenient at
all. I really found ipad helpfull untill they changed the policy.

| wish that there were more electronic version of books because it is often difficult to carry physical copies
of books.

I'm a little bit dissatisfied with the pricing for having to photocopy or print out papers

I’'m not dissatisfied. | just don’t use a lot of services so I'm not sure if they’re good or bad.

I’'m somewhat dissatisfied with the change of laptop loan rules. Last summer the laptop loan helps me a
lot, this semester is so cumbersome where student has to loan it in a day, so | ended up not using
anymore.

In Surrey campus , the computers don't work properly and the solution to it that computers that don't work
should be highlighted so student can know easily which one is not functioning.

In the Surrey campus, the IT staff is not very helpful. It is also very noisy sometimes with groups and the
rules should be enforced to mitigate that.

Info technology students need access to technical standards documentation, such as the IEEE (website)
documentation. We need institution access to these things. We do have access to a great amount of
subscribed materials, a variety of databases and research journals but not much for access to the current
documentation on technical standards. (IEEE System design, security and software Information
Technology Standards)

Is quiet cause there's few people

It's always loud and dirty

It's way to loud in there. Libraries are suppose to be quiet yet the computer area is full of students that talk
very loud and have no consideration of others.

Just the ease to navigate through online sources through the KPU library and citation guides, it is a little
overwhelming and complex, and finicky compared to a regular search browser

KPU books for courses
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KPU Surrey campus. It is difficult to have a quiet spot to study other than the 3rd floor. MOST of
STUDENTS are so inconsiderate. | have experiences calling security and asked help from the library stuff
but sometimes the STUDENTS are UNBEARABLE. So instead | go to SFU and study. Also, | am also
dissatisfied with the cleanliness | tried my best to clean what | can when using the library but it wasnt
suppose to be our job to clean except for our own trash.

Laptop are not available for loan
Laptop loan, as sometime they get out of stock.

Less seating arrangement....Sometime i won't able to find seats during mid term and final exam time..

Library is very unclean students eat and leave crumbs and coffee stains all over table. Students are very
loud on the second-floor "balcony" area right above the entry doors,

Library isn't as quiet in the quiet areas

Loan

Loan and equipment

Loan equipment, because equipment due is only for 24 hours

Loans for equipment are difficult to get

More study rooms should be provided and the limit of hours should be increased (Surrey campus)
needing headphones for the computers when trying to take an online class

No dissatisfaction

None

Not any

Not any particular.

Not enough outlets on third floor (silent study). Sometimes second floor (quiet study) is too loud still. | think
since this is the only designated silent area on campus for studying. Electrical outlets should be prioritized
as almost all students require it. - Surrey Campus

Not enough Study rooms

not quite enough

Not really using much the library resources thus cant say much.
Not very quiet

On loan equipment, visited few times hardy available

One thing | don't like in particular is that the computers on the first floor are bunched together in a wide
open area. A quieter, more private area would be better.

Photocopy machine does not have a built in staple function and sometimes there a lot of black dots/streaks
on pages that | photocopy. In addition, when | photocopy some printouts look crooked/slanted even when |
aligned them properly. Furthermore, when printing a pdf using 1200 dpi on the library computers, it almost

takes forever to get the print job done.

Price of printing combined with teachers asking for students to print out 80+ pages of material per class.
Unsustainable.

Printer should be free for students that's why | am not satisfied with this we already paid $500 For library.

Printing and photocopying software is complicating, sometimes doesn't work. Books that are actually used
in subjects are the one that are not available in library.

Printing is quite confusing even after doing it so many times it's tough to figure out

Printing, photocopy and ebooks these should be free of cost for the students.
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Quiet areas for studying in Surrey campus. There are many students in quiet areas just roaming around
with their friends, talking loudly, or using their phones. Volume rules are not monitored or enforced by staff
and confrontation is handled by students, which can lead to conflict.

Quiet areas. Overall the library gets pretty loud, even on the 3rd floor
Quiet study place: Never especially Surrey campus

Quietness

Quite environmentally, lots of people | have seen uses library as a break area too. In my opinion that
affects a lot. | have been through it many times.

short borrowing duration for calculators, easier guidance by on the counter workers instead of directing to a
website,

slow processing of computers in surrey campus library
Some of the quiet areas are not quiet at all, students can be loud at times. (surrey campus).
Sometimes the library can get very noisy

Somr librarians are really out of their minds. They are so frustrated that if we ask again they get mad.

sound and sitting in surrey campus , there is a echo in the third floor even the footsteps create a loud
noise, there should be increase in sitting with three side coverage and should have rugs on the floor so
that no sound will be produced from footsteps, chair sand tables

Student Laptop Loans neeeds to be brought back to Semesterly instead of daily

Study room. As when we book a study room only for 2 hours and after that if another study room is
available we cannot book that

Study rooms seems a waste sometime. If there is only one person in a 5 seat room, it's a waste. May be a
condition as "minimum 3 people in a 5 seat room" would eliminate the waste

Study rooms that u have book it in advance & the time that you use the study rooms.

Study rooms- very short time span in surrey Quiet area to study- international students are very loud and
don’t understand the difference between quiet and loud Printing- very complicated

Surrey campus help desk. One of the workers behind the desk were quite rude to me when | requested a
calculator to borrow.

Surrey campus is very crowded on the first floor

Surrey campus, | hope there will be more available study rooms especially when unexpectedly need to
book a study room in a short notice. | had tried to book a room at the same day but there are no available
rooms for my timeslot. As sometimes | may need to use a silent room alone for my online class and at the
same time be able to talk loud without disturbing other people nearby.

Surrey campus, rude Liberian, nothing major just not very nice and unhelpful

Surrey library could be cleaner from time to time

Surrey, always busy

The citation services is not helpful | find as plenty of other better ones already exist online
the computers are very slow, there should be iMacs

The computers on campus

The employees can come across less friendly at times

The fabric on the chairs are not clean and | do not feel comfortable sitting on them. If the fabric on chairs
were more water resistant and easier to clean, this would be helpful.

The library (and often most of KPU communal seating areas) are usually dirty. | often find stains and
crumbs at a vacant seat and it's really gross to have to sit in someone else's filth. This applies heavily to
the library, but also to all KPU communal seating spaces. You'd think a University would have re-occurring
and frequent cleaning staff, especially in a post-covid world. It's disgusting. Especially in the women's
washroom | don't think the trash gets taken out at all during the day.
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the library doesn’t have some of the books or resources i am looking for sometimes and the printing is
rather expensive.

the library in Surrey doesn't have many charging outlets

The library is sometimes dirty

The library is very loud and relatively messy it's hard to find a quiet place to work. It's hard to find seating
in general because a lot of people just use the library as a place to hang out with friends. At least at surrey
campus. It's a super disrespect environment

The noise level in some areas are awful. A moderate noise area is sometimes loud during exam season.
Also, would enjoy the computer programs having SPSS on them built in. In addition to that, the study
rooms are too short a time and yet they are never completely full. If | choose to renew it and they aren'’t all
full | should be entitled to do so. There should be a built in system that if they are full then you cannot
renew your study room.

The printers do not print A4 paper......its needed more that legal size

The staff at the front desk can be very rude (not all, but some). It makes me not want to approach them.
(Surrey campus)

The study room are somewhat underwhelming and there are not many quite places to study other than the
3rd floor which is often full. There are so many noises students on the 2nd floor which makes it difficult to
focus.

The Surrey campus library is really loud most times, even on the quiet floors students are very loud. And
the students on the first floor are so loud sometimes that you can hear it from the higher level floors.

The tables on the first floor are often dirty. Of course, that isn't the staff's fault but maybe they can be
cleaned more frequently.

The thing i am dissatisfied is the loan for library resources like the do not allow to borrow your course
related book for home. The should be an opportunity for students to take rent a book for home. (surrey
campus)

The washrooms smell [bad]

There are some resources online that are listed as available, that are no longer available making it
confusing to access up to date resources. | think it would be helpful to allow study room bookings for 3
hour time-slots because there aren't really any distraction-free places to attend online classes and follow
rules. (empty classrooms are not allowed to be used, quiet library areas can't be used because speaking is
not allowed, and the other areas are too loud to focus on the class unless you can afford noise cancelling
headphones.)(Surrey Campus)

There should have more Separate study discussion rooms .

Useless study material, not enough laptops for loan, less study rooms. People roaming in library without
any purpose.

We only have one screen computer available on the entire campus. Library should have double screens
available for computes it is faster and easy to work on 2 screens. Secondly, the quiet zone is never quiet,
there are always disturbances going on. The facility should monitor the quiet zone.

We should have resources for Civic Plaza, a librarian explaining services, how to research recent articles,
equipment to loan, and information/classes about research online at KPU libraries. KPU offers some
resources, but finding and knowing where they are is difficult. This could be available in the first term; two
classes may be enough.

when i rented the recording pen and writing pad, no one explained to me how to use it and i could not
figure it out on my own (surrey campus)

Which is not related to library, but more on studients. | think student should keep the library facilities tindy
and clean after using it.

While using the study (silent) floor of Surrey Campus' library, other students use it to eat, take phone calls
and other noisy activity. A library worker should be in there monitoring this and subsequently kick out those
who are not following the rules.
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6.5 Online only
Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify
the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.
Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied’ in Table 2.2.2 or 2.2.5.
6 unique comments, provided verbatim.

# Responses Count

| find sometimes there are a lot of people in the library making it a little hard to study if they are talking. But
1 need full silence to study. | didn't know there were student rooms, so that might be a good option. But | 1
have never been made aware of these resources.

2 lack of study rooms 1

Not enough calculators to loan out during exams. Not enough hard cover/paper textbooks to buy, usually 1
have to buy Ebooks, I'd rather have hard copy.

Study rooms, it would be great if we had some privacy pods where we can do work alone or take private

4 calls. Also, have more vibrant colours in the library to stimulate the student to do work - Richmond campus 1
5 The cost of printing services. At a previous university | attended, printing was free of charge. 1
6 There are many times sources are not available online and will take too long to gain access 1
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6.6 Neither in-person nor online
Question: You indicated dissatisfaction with at least one of the library resources, facilities or services. Please specify
the campus (if applicable), explain why you are dissatisfied, and provide any suggestions for improvement.
Asked only of students who answered ‘Somewhat dissatisfied’ or ‘Very dissatisfied” in Table 2.2.2 or 2.2.5.
4 unique comments, provided verbatim.

# Responses Count
1 |justdon’t find the selections diverse enough. 1
2 It's way too far. Please make the fees optional. 1
3 Please provide in person pay for printing. 1
4 the printing process is confusing and complicated, | wish to be able to insert a USB key and print 1

something off there in real time.
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7 Open-ended Question (Q16): What library resources, services, facilities, or
equipment are missing at KPU Library that would help you as a student?

7.1

10
11
12
13
14
15

Please specify the campus, if applicable.

KPU Tech (Cloverdale)

Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as

a student?
15 unique comments, provided verbatim.

Responses

better quality calculators, newer models
complimentary or not but a coffee machine would be great
Free food

Has everything | needed

| actually love to read fantasy novels as well. | admit that libraries are bound to be places that provide
knowledge. However, personally | believe there should be more of fantasy novels for the entertainment
purposes as well. The Cloverdale branch of Surrey Public Library does have a good collection to look at.
For getting such books, | have to particularly visit there. It would have been so great if we had them at the
Kpu library.

I cannot think of any services the library may be missing, as | don't need to frequent it often.
I'm not aware of anything | would need that isn't already provided by the library.

I've had a bit of issue trying to photo copy

Laptops for loan, with the possibility to take home, with programs like Siemens TIA Portal, Solidworks, and
Autocad. Cloverdale.

More books can be available a

More computers available

nothing its great.

Some material covered in class isnt offered for rent, Eatons machine handbook for example
The architectural books are not up to date. Not many book for software learning.

We need nap rooms where students can rest and take naps if needed and then continue to study
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7.2
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Langley

Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as

a student?
73 unique comments, provided verbatim.

Responses

all good so far

Better resources for citations

cheaper availability of textbooks

Fiction books

free photo copies

| asked for a bluetooth headphone but they only had one with wire.

| believe we have all of the equipment we need . Langley Campus

| can assess Up to Date websites by my student account. Also, there are new nursing books on the
Langley campus.

| can't think of any.

i do not find anything missing in any campus the maintenance is very good

| don't have any idea yet, seems to be everything was provided all the support from the librarian is always
there for us as a student of KPU.

| don't think about anything.
| don’t think so any equipment are missing

| don’t think there is any kind of equipment the Langley campus library lacking with.

| have only needed to borrow library equipment one time, but other than that | haven’t had the need yet to
borrow other equipment.

| haven't gone into private rooms but it would be nice if there were whiteboards in the collaboration part of
the Langley KPU library. From another college I've been to, there were whiteboards everywhere in the
collaboration section which became very useful when studying with my friends putting up our ideas all
together.

| haven't felt like anything is missing. The equipment offered is all we need
| prefer more physical books

| think I'm all good with the current equipments

| think Library has everything but laptop should be available for more days . Now we can borrow it for 1 day
only .

| think some technical issues with printing can occur therefore it might need some access resources to
adapt to students needs.

| think we should have more of a lounging area at the Langley campus, the chairs are uncomfortable so if
there were like couches or something that would be better.

| wish there were more study rooms, as often, when | want to reserve one it is already occupied.

| wish you could book the study rooms as an individual student. The Langley campus is very quite and
there is no competition for the rooms, | hardly ever see anyone using them. | would like to be able to book
the room for synchronous online classes where | need to be able to speak up, and don't want to be
disruptive in the library. Also the desktop computers are a bit tricky to use and don't always work;
sometimes | am in a rush to print an assignment for my morning class and have to turn on several
computers before | find one that works

| would like that the library have more physical or online books that are essential for the courses and that
could be available for loan.
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| WOULD LIKE TO SAY THERE SHOULD BE MORE COLLECTION OF BOOKS BECAUSE SOME
BOOKS ARE ALWAYS ON HOLD

| would love to see resources/services better advertised! For example, I'm interested in the seed library but
not sure what it is and how | can use it.

In regards to the Langley campus, the layout nice and simple however, the quiet study area is relatively
close to the normal studying area and so, at times it can be a little difficult to study in the quiet area.

It would be nice for the library to have standing desks for use, sometimes it's nice to have the option to
stand and study in between sitting to prevent sitting for long periods.

Langley - teleportation, campus is too far
Laptops for loan

Laptops, mouse.

Less area

Loan of paid textbooks

Maybe sound proofing the study rooms because when you are inside the room you feel as if your going to
be heard if your to loud to your focused on trying to stay quiet for everyone else studying in the library

Maybe water machine

more nursing books

more seating at the library and more study rooms
more study areas open longer hours

Multiple hard copies and online e-access to course textbooks.

New versions of books are available as hardcopies at every library.Because in Langley campus,
hardcopies for various courses are missing

No, everything is good but if there should be any possibility to get some snacks for free from Library, it
would be wonderful.

none
none that | can think of
None that | know of.
None!

none! everything that I've ever needed is there.

Not necessarily library related, but more food options would be good, that | could eat in the library. The
Langley campus has VERY poor options.

nothing

Nothing about that
Nothing | can think of
nothing i think so

nothing that | have had a need for. my needs have been met.

Plants, and a more modern and comfortable environment would greatly add to the library. Some of the
decor are long time overdue to be replaced.

Printing process is too complicated
Projectors in study rooms for practicing presentations either individually or with a group

Quiet area
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Quiet spaces

so far i haven't encounter any kind of missing equipment if i need any help its available in the library.
Some games to play to refresh mind

Sound proof study room specifically at Langley

Students should have free printing - a certain number of pages per semester.

Study room

Study rooms at the Langley campus could be helpful for groups or a person that would want an area quiet
enough to study.

Super quite station, students usually don't follow the rules.
The library offers the things that a student needs.

The printing was confusing

There should be more options of calculators

There's nothing at langley that i would change

TLC Integration for Langley

visual learning

While online resources are essential, some students may still prefer or require access to physical books
and materials. Increasing the variety and availability of print resources could better serve the needs of
students who prefer traditional research methods. kpu Langley

Would be good to have bigger study rooms always feels crammed when trying to do group projects.
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Richmond

Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as

a student?
110 unique comments, provided verbatim.

Responses

A more detailed library catalog would be useful

A3/A2 printing

Access to drones for aerial photoraphy

Access to eat food while studying in the library same the surrey campus library.

Access to videography/a dark room.

According to me at Richmond Campus Library things would be even better a place, if they have - More
range of camera lens - More Books related to Visual effects, game development, Animation, Film, and
more related to the Entertainment arts section. - More sound recording mics like a podcast mic and boom
mic. - More Lights equipments. Rest all is good and | love it!!!

All books should have an online copy

An online database of available study rooms would be a fantastic addition to help with making bookings
easier.

As for me there is even more that | will need. For now | used only 1/4 of all equipment

As someone who is of lower socio-economic standing, | rely heavily on KPU's book catalogue to meet my
class requirements, and there are some courses where the reading requirements are not provided in by
the library. This is one aspect that | find lacking, and would love to see a larger program for books related
to course materials. If there could be a programs, like a book drive, that takes in textbooks from students
who finished the course and do not want to keep the material. | feel like that could lend to a system that is
more open to recycling textbooks and providing resources for students who are less fortunate.

Awareness of applicable collections to support our program effectively, especially for those who want to
make an impact.

Better internet connection on the top floor of the surrey library. More times for faculty tutors to be on site in
Richmond. | know it's not likely but weekend access for studying spaces would be helpful.

Can't think of any

Canadian flora and fauna book. 3D sculpting books, anatomy for animation and sculpting.

Cannot book study rooms for over 2 hours on the same day even though they are available / one one is
using them (Richmond Campus)

comfortable desks and chairs
Currently, | don't feel any lack in the library, so | think the library has everything a student needs.

Dual Screen Computers

For me, | didn't have much experience with the school library at all. | will find out if | have more time to
experience the school library.

Free printing for few amount (e.g. 20 pages) for each year/term as some instructors request for submission
of hard copies of assignments. Provide the computers at the study room.

Free printing for students
Gaming input devices for ENTA Game course (joysticks, gamepads etc for testing input)
Having a quiet study area helped me greatly.

Having less costs on printing services,

| am able to use employee laptops as a student assistant, but it would be cool if there were more available
for all students
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| am fine with it
| am not to sure, | have only been to the Richmond library and all my needs have been met so far.
| am satisfied with the resources, services, facilities, and equipment in the Richmond campus library.

| can't think of any right now
| feel that the atmosphere at the Richmond Library can be somewhat stuffy at times, which makes me wish
they had better air conditioning.

| have been to only two campuses : richmond and surrey . Everything is perfect as it is . | think the library is
doing a lot . | dont think they are missing anything.

| have mostly just used the study rooms provided in the library, and the printing services. Both have been
satisfying to me.

| have not encountered anything that might be missing from the library on the things that | regularly use
from library.

| hope there are busting equipment’s that can be taken out as loan such as stethoscopes and BP
machines and other things required for nursing students.

| just want the proper lighting for KPU Richmond library which | saw are in progress right now which is
good.

| once visited richmond campus. It was my first time printing something so | need assistance. Earlier there
was a lady that was very heplful she guided me but then her shift changed and someone else came in her
place. When | again asked for assistance the second lady was not so helpful. She helped me to print
however | think she could be more polite and helpful. That was the only time | visited that library | use to
have frequent visits in surrey library and all of them are very heplful.

| only used the library to borrow a specific item that is available at the Richmond library so | don't think I'm
missing anything from the library.

| think everything is available at the campus
i think everything is good
i think everything is mostly available

| think having the ability to book the study rooms for longer to study in would be helpful. Sometimes the
technology in the rooms aren't always working so that would be helpful to fix such as screen mirroring.

| think Kiosk for self inquiries for the basic needs ... Like how many equipment are left that can be
borrowed. Or list of physical books that are available. As sometimes the line is long and some inquiries are
not that time consuming in the line to be asked .. So in case there is kiosk for self service inquiries its easy
for the student to know if there is available equipment or not OR a physical book that has electronic
substitute for it... Or if that physical book is available and which section for it to be found...

| think laptops should be given on semester basis rather than 1 day. It is helpful for students since those
laptops are very fast as compared to some other laptops which students use. There is no use of 1 day
laptop loan as some students have to carry it and then return it again. For me, | mostly use library
computers which are helpful too.

| think the Richmond library can use more quiet rooms and spaces

| think they are fine, they answer all my questions or point me in the right direction.

| would like more comfortable seating with tray for laptop.

i would prefer the 3 pin charger for laptops in richmond campus

if the computers could have all the ENTA applications downloaded that would be nice.

If the Richmond campus could also get some 24 inch monitors for loan that would be highly appreciated.

In my opinion if laptops were available for long-term loan, it would be better. | had some problems with my
own laptop several days ago and unfortunately | did not have this option to borrow one from library.

In person reading

In Richmond campus we dont have the silent zone and i think thats the only thing which is missing right
now

Office of Planning & Accountability: July 29, 2024

85



53
54

55

56
57
58
59
60
61

62

63
64

65

66
67
68
69
70
71
72
73

74

75
76
77

78

79

80

81
82
83
84

Including more and varied formats of research materials for each subject and it's assignments

IT service desk at KPU Richmond campus

It would be nice if there were more spaces available with access to an electric outlet to plug in my laptop
when working at the library for a few hours.

Journal database

KPU Library

Longer hours for the study rooms + more open quiet areas to study in Richmond Campus library
Longer timings for study rooms

Lots of windows and light—a beautiful place to study.

Mabye more private study areas people are loud

Maybe how the surrey campus has different zones, so people who want to talk are seperated to those who
work in silent areas

Maybe tutor in the library

More books and better study rooms

More books that relate to the areas of study offered at a particular campus ie product design - richmond
etc.

More peer tutors

more places to study

More private and quiet study space at Richmond campus

More private study room.

More promotion on what services are available

More staff on site at librarh

More study rooms More private study areas Cleaner and better smelling

More variety in physical book editions. More variety of workshops for career education etc.

Need a better organize for each service. For example, if you are using a computer to study, you will get
interrupted by people talking from tutoring.

No
none

None

None that | really know of because | am online and have only visited the Richmond campus once but a pop
of excitement would be nice. | think there needs to be more of an exciting positive place. It just seems like
people are only there to do work and struggle to meet deadlines.

None.

None. Although | haven't used some of the facilities/services in the library, | am sure that everything is
provided for the convenience of the students and staff. | am satisfied with the number of desks/tables,
chairs/couches to study. | am looking for more of those in the future for future students.

Not really anything that comes to mind when thinking of any missing services from the KPU library.
Nothing
Nothing Richmond

Nothing | can think of, | don't use the library that much
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Nothing | can think of. wish there was a better discount for double sided printing
Nothing missing. Richmond

Nothing notable

offer study groups, someone really needs to promote those, sign ups, where we can gather on secifitc
subjects.

printing and learning center, richmond
Printing service in Richmond campus.
Private areas to study

Probably tools for accessibility

Richmond campus: Small video rooms, multipurpose rooms to record references and more variety on
entertainment art books.

Richmond campus. | hope the library could have more seats that is friendly to the laptop users. Providing
plugs which allows student to charge the computers is very important.

Richmond Campus. Option to use photo of the student ID, if physical is not available at the moment.

Richmond Library.Leisure Spaces: Areas for relaxation and leisure reading can help students unwind and
may contribute to better mental health.

richmond - nothing | can think of

Self-help books, some may be non-academic in nature. It would be helpful for students to gain insights and
not be bounded by purely academic references.

sending files from a personal computer for printing; tables for school work, snacks/drinks vending
machines, extended opening hours at night

So far | havs found nothing that's missing.

So far, nothing.

Spaces to study that are quiet aren’t really available at the Richmond campus.
study room,

Tabs

The KPU library are missing nothing that would help me as a student.

The library resources, services, facilities, or equipment are missing at KPU library that would help me as a
student is gift card, more librarian, more computer, and more study room.

The secure student wifi at the Richmond campus rarely works and we need it to be able to print from our
personal laptops to any of the printers on the design side of the campus. We really need a more reliable
internet connection.

The study environment

Wellness / Sensory friendly areas

Whiteboards are only available in study rooms. | wish | could access the whiteboard in public, it is really
useful when studying or doing group projects!
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Surrey

Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as

a student?
408 unique comments, provided verbatim.

Responses
2 screen computers

a desk safe compartment with keys or coded locks so we can leave our things when we go to the
washroom for a brief break while studying.

A place to individually sign in/out books or a screen or spot online to search up a book and clearly find if it
is at the campus library and where (what floor and what shelf)because it can be confusing to find the
information or right source as the sections are not set up the same as the public libraries.

A snack place honestly
A tutor for international students should be introduced at library to help them at beginning
Access to most seating area and comfortable seating for small groups.

Access to online databases and journals

Accessible power sockets are the main drawback of the library. There are some points in the library where
the power sockets are not working, or there are not any power sockets to find at all.

According to me everything is okay yet.

According to me kpu university is developed university There are all facilities are which are need by
student

Accounting students have no right to use of camera's. As | am a accounting student and | am also running
a instagram page and for sometimes | need a professional camera for the recording but library do not give
me right to borrow the camera from kpu STUFF. Surrey campus

All are available.
All books for all courses
All good

All good.

All of the needed resources and equipment are already in surrey library we had a fantastic library that is
useful for students

All resources needed are available
Almost every facility is included which normal libraries have.

Almost everything is provided

As a business student at KPU's Surrey campus, | believe there is a need for more whiteboards and
laptops. Often, these resources are not readily available, leading to delays in group discussions and
hindrances in completing assignments. Additionally, there is a frequent need to put books on hold due to
limited availability, which can disrupt research and study sessions. Increasing the availability of
whiteboards, laptops, and library materials would greatly enhance the learning experience for business
students and ensure smoother workflow in our academic endeavors.

As a student at the Surrey campus of KPU, | greatly appreciate the online research help available, as well
as the study guides provided to assist with my studies. The availability of study rooms is also beneficial for
group work and focused study sessions. Additionally, having access to laptops through the library's
services is incredibly helpful for completing assignments and projects, especially when | don't have access
to my own device.

As an international student ,all the things were new to me all the system overall things .Give more focus to
international student .

As far as | used the library, | don't feel like there is any kind of service which is not available. | mean for me
every service is provided.
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As of now, All | can say is that everything we need is in the Surrey Campus Library
As per my need till now was there

As per my thoughts there is no other needs than the ones already provided

At Surrey, Some equipments are only rented to specific Faculty Students and that's a pain point. | might be
from another department but want to use or learn equipment for my interest.

At the moment they have everything i need.

At the moment, | believe there is a lot of resources that help students.

At the second to third floor, some of the tables there doesnt have a plug where i could charge my gadgets
while using them.

At the Surrey campus it would be nice to have less hidden water refill stations through like better signage
perhaps?

At the Surrey campus, more front desk staff and clearer instructions on how to access tutoring services
would be helpful.

Awareness around students about these resources

Better computers, and online resources not being so difficult to log on.
Better information on volunteer resources and services for students
Better seating for long hours of study

bigger study rooms

Book

Books and online databases

books are very helpful

Books some time we can't get same version book from library neither in hardcopy nor in digital copy. in
library always last year versions are available that to not much copies, we have to wait more to get the
resources to learn, sometime we get it after work done.

Borrowing books at Surrey Campus.

Bursary and awards specifically available for international students!
Camera rentals

Cameras

Can't think of anything

Can’t go out to grab a food for refresh

Can't think of any at the moment!

Can't think of any right now

chilling Area with friends

Civic Plaza campus - We have only the printer, nothing else that KPU offers is Surrey campus. Need
improvements.

Cleanliness, | always find crumbs and garbage tucked in the seat and it would be amazing just if someone
could clean between the seat and the cushion

co-curricular activities like painting competitions, dance competitions
Coloured printing and more availability of loan laptops.

Computers, loan stuff
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Computers, Rooms
Could not think of one at the moment.
Couldn’t think of anything.All the facilities are quite helpful

course books

Course books. Always there's only one book available for each semester of accounting. How is that even
possible.

course related books

Databases, sources, books and environment

decor

Duration for returning issued book should be increase .

E books for free for courses

Easier to use printers.

Eating area should be there so that students can buy from that building
Electronics gadgets

Enforcement of quite zones

enough course book for students not available

Ethernet cables and charging ports are not available at some locations in the library. SURREY CAMPUS
Everything is all good

Everything is available in library for students so i did not miss anything in library
Everything is fine

everything is good

Everything is good !!!

Everything is good in Surrey campus.

Everything is good.

Everything is perfect in library according to me. All the facilities are available in library
Everything is prefect.

Everything is sufficient

Everything is there

Extended hours of operation or 24/7 access to the library, particularly during exam periods or deadlines,
would accommodate students with different schedules and preferences for studying. This flexibility ensures
that students have access to library resources whenever they need them.

First thing would be helping student reach to the facilities and services available.

For me everything is perfect

For me, | think everything is there.

For me, it's borrowing a laptop. It is one of the useful things that we need as a student.

For now | don't think there is anything missing.
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For the sake of entertainment if there was a section of the library dedicated to non academic novels that
would be great!

Free Printing and photocopying, More Subject Books that are actually needed. Access to software for free
and from your own laptops.

Getting library card renewal done in person
Good vibes lowkey

Hard copy of the books are limited and time limit to read that book is also less only 2 hours must be 3hours
Have not gotten to try the resources so | can’t say yet. It seems like there are many resources that I'd get
to use further down my studies.

Having only 2 hours for study rooms which sucks for students who might not be able to get other space in
the library as it gets full in the afternoon. Even if we use those two hours in one campus and it applies the
same to the other campuses if we want to go from a campus to another they will say we have used those
two hours already. There are plenty of study room for students and most of them aren't full. | would
recommend a maximum of 4 hours for students. Maybe with a bigger group have the privilege to have up
to 4 hours than an individual.

headphones
honestly | think its great!

Honestly, there’s nothing that | can think of. It's already pretty good.

| actually love to read fantasy novels as well. | admit that libraries are bound to be places that provide
knowledge. However, personally | believe there should be more of fantasy novels for the entertainment
purposes as well. The Cloverdale branch of Surrey Public Library does have a good collection to look at.
For getting such books, | have to particularly visit there. It would have been so great if we had them at the
Kpu library.

I am in surrey campus.According to my prospective there is everything available.We can contact any
person for the help there.But the timings of book loan must be increased as we got 1 day loan for the book
and can't read each and every chapter in one day .

| am missing colorful printers at library as | wanted some colorful prints for my work but it wasn't available
.Other than that it's good .

I am not aware or heard about any of the resources, services, facilities or equipment in the libraries so |
don't have anything to say.

i am not dissatisfied with any of the services but sometimes | am disappointed with the noise when | go to
2nd floor for doing my assignments.

| am not really satisfied with the book arrangement in the library. | can't find the books | want to. So, if it
would be better that will be a great help to all the students.

I am not sure of all the services and resources offered, but | would suggest some type of student discount
or service with a streaming platform like Netflix, this is beecause there are lots of film classes at kpu and
not all the films needed for class are offered in the KPU streaming platform.

| believe all of the resources are available.

| believe the Surrey campus has a satisfactory amount of materials and there hasn’t been anything I've
been looking for that isn’t there

| believe there is nothing left to consider.

| can not connect my android phone to school WIFI using my student credentials while connecting my
laptop with ease. | always connect as a guest using my mobile phone.

| can’t study properly because of the loud noises on every floor of the library
| couldn't name one off the top of my head.

| didn't use other campus yet.

| do not believe the library is missing anything necessary.

| don't think anything is missing
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| don't think anything is missing but the online resources and course textbooks could be made more
accessible for the ease of students at the Surrey campus

| don't think anything is missing currently than what | stated above.

| don't think anything is missing, but sometimes | am not able to find a spot to study.
| don't think so anything is missing. It's a best library for students.

| don't think there is anything missing at the KPU Library.

| don't use the library enough yet to know.

| don’t feel like any other resources are needed for now

| don’t think of any at this time.

| don’t think there is any.

i feel like we have every equipment a student would need from electronics to resources.

| feel like we need more tables in the library at the second floor. Apart from this, | feel that library should
include books other than the academic ones (eg. psychology books, biographies, self-help books, etc)

| feel secure about the fact that there’s research help available.

| feel that library has almost all the essential services but | feel there should be more charging outlets as it
restricts the seating options

I guess more help and information like in person session showing personally how to make use of each and
every resource in the library like how to print ,how to book tutors and all

| guess there is nothing like that but the is there has to be some restrictions for outsiders to enter the library

| have been to one campus only that is Surrey one, therefore, it is accessible to almost all the services,
nothing is missing there.

| have been to only two campuses : richmond and surrey . Everything is perfect as it is . | think the library is
doing a lot . | dont think they are missing anything.

| have never felt that.
| have not been able to find any shortcomings in the Surrey campus which is where | go. Good job. Yay!
| have not had need for anything.

I have not used to much resources and services, so | don’t know much about these things

| have noticed that many students just go to library for gossip and they are disturbing other students who
came their to read books , to study or to make assignments . So, | just want that someone would be there
in that building to supervise that you guys don't talk loudly here because others studying.

| have struggled in the past with not being able to access certain databases as KPU isn’t registered to
access them

| have yet to use any of the study rooms on my campus (Surrey) but | have tried to book a couple of times
for day of and had no luck:( | know | should try and book in advance but | usually don't know too much in
advance when I'm going to spend an extended period of time studying on campus.

| honestly love the library recourses provided by KPu so easy and quick to navigate through the kpu lib
website. As a POLI SCI student we have a lot of assignment that require journal articles and the best
sources I’'m able to find are only through their website.

I hope the bookstore can be closed a bit later because the schedule for my class is the time for the close
of the bookstore, which is sometimes not easy for me to get some resources what | need.

| just cannot find some of the books | need from library so yes, it is one of the issues that must be looked
upon. Other than that , everything is as amazing as the wonderful staff working there. Thank you.

| just visited the library in KPU Surrey Main Campus once but | think it has complete services, facilities or
equipment which the students find it very useful.

I miss the fact that when | book a study room, it is only booked for 120 minutes, but sometimes | have to
study for a long time. So for that, | think the library can increase the hours as well as sometimes all the
rooms are already booked.
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I mostly use the surrey location and so far do not feel anything is required

| often don't need access to other equipment or facilities as such, so for me personally, | am satisfied with
what is already available/accessible.

| once visited richmond campus. It was my first time printing something so | need assistance. Earlier there
was a lady that was very heplful she guided me but then her shift changed and someone else came in her
place. When | again asked for assistance the second lady was not so helpful. She helped me to print
however | think she could be more polite and helpful. That was the only time | visited that library | use to
have frequent visits in surrey library and all of them are very heplful.

| only use the library as a place to study or meet for group projects, therefore | am satisified as it is. That
being said, later hours during the summer semester would be very helpful.

| personally don't have any issues or requests.
| personally feel that everythng that a student want is present in kpu library

| personally feel that internet service is very slow. Which makes other stuff very hard.

| personally think that there should be more seats to study in the quiet zone because most of the time it is
full.

| prefer printed books but the books i want mostly provide online or not available on library site.

| really appreciate the effort KPU put into library regulations, but sometimes | get confused during finding a
particular book on the aisle. If there was a map of the type of book at different aisle on a particular floor. It
will be easy to access them

| suggest an electronic machine in library to facilitate the return and borrowing of items, like books. It make
it more convenient for library users.

i think a self checkout for books would be great
| think all the study material and services are available for students | think i am good with all

| think all things are there that are required to students

| think every library of each campus has all the required facilities. | don’t think if something is missing
because In my opinion, every library has the required equipments according to its location.

| think everything is available in the library whatever a student wants. Surrey campus

| think everything is good as it is

| think Everything is good, all the necessary facilities are already provided in the surrey library.
| think everything is ok

i think everything is perfect at kpu library

| think everything that a student may need is actually present there and anything specific that i think should
be added all necessities needed are present and very efficient. (Surrey Campus)

| think everything you need as a student is available in the surrey campus library.
| think Kpu library is prefect. | don't think there is any missing thing.
i think making the library more green would be a good idea by adding some pots

| think more quiet areas and study rooms would be good.

| think most importantly, KPU surrey library does not have proper decorum. Even in the quiet zones people
talk a lot which disturbs others especially to me.

| think overall library( KPU Surrey campus) is pretty good but we can add more charging points in silent
room.

| think that the printing service should as we pay high chunk of tuition fees not all of us can afford the paid
services even after such high tuition. | hope u will pay attention on my suggestion.

| think the desks and each place should be numbered. It's very helpful wen we call the security for an
emergency or reporting violation of rules by some student.
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| think the thing missing about in the library is more important books for every community in the world.
There should be more books about old history of the world.

| think there should be more separate study discussion rooms

| think there should be more sitting arrangement.

| think we need some more printers at the site for students, because it's mostly busy and sometimes we
need to wait long for our turn to print. As well as, all study rooms should be tech...like having screens, so
that would make easier for students to study in groups at a single screen. There are a few tech study
rooms which are usually booked, and only the normal one's left in the end.

| think, there should be better and more visible explanations of how to print. | know there are posters next
to the printers explaining it and they do a fairly good job explaining how to print it using the campus
computers, but every single time | tried to print something from my phone or my own laptop | was never
able to. Therefore it should maybe be a good thing to make detailed information about how to print from
your own devices more accessible.

| usually never find any water fountains on the top levels of Surrey campus library

| would appreciate having more cleanliness in the library. | never had any issuse with getting access to any
library equipments, neither accessing any library resourses or gettting hold of any staff member. | always
enjoyed and appreciated being helped in the library.

| would appreciate it more if the washrooms were cleaned more often. Having only one bathroom for each
floor with many students, staff, and employees using it, the amount of odor that accumulated throughout
the day is unpleasant.

| would appreciate the option of 24-hour access to the library.

| would love more way-finding tools in the library, but also things like more items for accessibility purposes
for loan.

| would love to have a cafeteria inside
| would only hope for more book copies because some books stay on hold from other locations for an
extended period of time.

| would prefer that people make less noise in the kpu Surrey library because they make so much noise not
because they are having group discussions for class assignments but on personal issues which could be
done somewhere else in the lounge not the library

| would say that possibly having some clearer signs of where to find a certain type of book in the library
because it is so big. For facilities, this isn't related but to have a weight room somewhere on the campus
would be a nice perk.

| would suggest more electronic books/textbooks, which would help students who are commuting because
carrying physical copies can become difficult.

If the library opens 24hours on business days it would be very helpful to me as a student

If you have a more enclosed space on two floors with soundproofing, it would be nice.

In my opinion, it would be great if there was more light and for each bookshelf.and if there was a paper or
QR code for a explanation each island books, and if will be a someone to help and guide others.of course
will be better than before.however you are amazing now,

In my opinion, there are fewer services for borrowing any book because sometimes we need a book for 1
or 2 weeks, but for limited stocks, we cannot borrow it.

In Surrey campus Services like every books related to students courses are not available sometimes.

In Surrey, | believe there needs to be more support and recognition for people with disabilities, especially
non-visible disabilities. This could be in the form of additional equipment, staff, or events and posters.

In the Surrey Campus library, there's certain areas (such as the 3rd floor quiet study room)where there are
tables but no outlets or charging ports so often times students all sit at the sides where there are outlets. |
feel we need more places for charging...

Increase thé availability of books please and also letting student borrow books for some days so they can
study without buying books for every four months can be really helpful.

Ipads for loan.

ipads for students
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It is my first semester. So i have not noticed much.

it needs more databases for business

It would be best to have a sign to better understand where the section is so that can help students what
they are looking for at the library. KPU Surrey.

it would be good we could have more Canon DSLR camera to borrow when taking photography courses in
Surrey campus

It would be great if students will get the access to wifi very easily as it gets difficulty sometimes to connect
to wifi

It would be great to have free drinking water dispensers in the library...
It would be helpful to have more outlets on the 3rd floor of the Surrey library.
It would be nice to have Tim Hortons open on the weekends

It would help to have TV screens inside each private study room in order to help with presentations.

It's difficult to locate a comfortable place to sit, especially in the afternoon, | believe that more workstations
and seating areas are needed.

Kpu resources books

Laptop’s

Laptops

Laptops for longer days kpu main campus

Laptops for students

Laptops should be made on loan for students available through whole semester, regardless when a
student asks for the laptop.

Latest editions of the books used for courses. Like Byrd and Chen's Tax Principles.

learning centre

lending laptops to the student for a month, helps the student to save lots of dollars at the beginning of the
session as its already expensive for students while they enter the Canada so it will save at least $800.

Library can increase the time period for a laptop on loan. It will help a lot of students.

Library is fully equipped and loaded. May be a few vending machines with more snack options. So to have
a little snack break in between studying.

Like | mentioned before, | think individual rooms would be beneficial as they allow the use of a whiteboard
as well as a quiet space where you aren’t distracted by other people. (Surrey Campus)

Little bit more cleaning.

Longer library hours

Longer study room so those who need a quiet place to take a online class they can.
longer study room times, 2 hours just is not enough

Mac computers for students who need to use apple software in their courses.
Macbook Charger | guess as many people have apple macbooks so

Macintosh?

Make printing stuff out easier

May be the partition according to faculty that may help student to save way more time to find anything they
want. | mean talking about books especially.

May be they need more e books
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Maybe a nice area for students to take a nap or a bit of a break and kind of relax in a clam area. For many
students they could have a full day of classes and might have a bit of a break in between the classes and if
it is a full day of classes you can get tired. therefor, a nice area to take a nap would be nice to see unless
there is one but | haven not heard of it.

Maybe add some non- academic books, like fiction

Maybe more staff that are visibly staff.

Maybe some spot to be able to always get a good coffee even when all the other cafes on campus close.
And not a full cafe but just a corner with coffee.

might be dumb but nap pods would be a good idea

more access to and help with books

more access to textbooks.

More allowance for booking a study room | cannot think of others of off my head
More areas specifically dedicated to studying would be a great addition

More areas to be allowed to eat

More books

More books for courses

more books on course reserve

More books should be available that professors assign for the courses because it is hard and costly to buy
books for all courses each semester. So they should be available in the library for students to read

More books, especially electronic books and programming books

more charging outlets

more clarity and help with peer tutoring

More collection of books and ebooks

More comfortable chairs that allow students to take a good nap between classes.
more comfortable chairs to sit in

More comfortable seating.

More computer plugs that can access study tables.

More laptops and washrooms. Sometimes are not working Properly. Library Open late and close early as
compared to other libraries and universities.

More long tables to do group assignments

More of mobile phone or other chargers with lengthier cables. Many time i was upset after being told that
all of them are taken.

More peer tutors

More Phone Chargers, More laptops that can be loaned out, Study Lamps, Vending Machines for food ,
library hors extension on Fridays and Weekends

More Private, quiet places in open areaswould certainly help some students, whenever a deep quiet place
is required to brainstorm and solve problems. and also if we can extend the room booking timings as well.
(Just a personal suggestion)

More quite area and more tables
More quite zone and pc

More seating area
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More sitting area. By 4 pm the library gets so congested and i cant find a place to sit and study
More sitting equipment

More study area

More Study rooms available

More Vending machine options

More ways to access printing payment options

Most equipment is available, but keyboard are sticky sometimes

Musical instruments maybe? But especially someone around campus reminding people to be quiet
because the library gets very loud when it's not supposed to. It also becomes obvious when someone is
just there to have conversations with people (loudly) rather silently and or just even working.

nap rooms for students to have a break amidst lectures to feel refreshed for next class.
Natural siting area
No

No, I think library resources, services and facilities are good enoug for students.

noise cancellation for study rooms, some rooms are used by groups for projects and they can become loud
enough i can hear them from the room next door. this causes me to break my focus, get irritated, give up
and go home. bringing back the quick print stations for the printers. they were quick and easy to access
for printing. better enforcement on library zones. sometimes i will be studying on the second floor of the
surrey library and while moderate chat is okay, sometimes there’s groups that are having full on loud
conversations. i am on the other side of the room, i should not be able to hear loud and clear what
conversation they are having. i called security, and all they did was come by to tell them to be quiet and
left. once secuirty left they were back at it.

none

None

None that | can think of right now.

None that | can think of.

None that | can think of. The printer and photocopier can be a bit confusing but otherwise I'm content.
None that | use

None, liabrary facilities and equipment are overall great.

None, we can all do academic related in the library that can help us with our courses. KPU Surrey
Not any

not enough books on psychology

Not enough individual reading spaces.

not enough resources for research papers

not really anything | can think of

Not sure. | would like the interface of online resources to be a bit better.

Not that | am aware of, but for me | believe that the there are sufficient library sources that | can frequently
access at hand and when | need to.

Notes, Pencils

Nothing
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292

293
294
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296

297
298
299
300
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304

305

306
307
308
309

310

311

312

313
314

315

316

317

318

319

320
321
322

Nothing .

Nothing all the environment of library is well organized and good i feel very comfortable over there and
happy to study there

Nothing at the moment.
Nothing comes to mind except a water fountain closer to Surrey campus library haha

Nothing comes to my mind st the moment

Nothing i can think of that is missing, i believe KPU Surrey has all the necessary resources but just need
improvement.

Nothing | can think of. Homework robot maybe, or a Water slide and hot tub

Nothing is missing

Nothing is missing in library.

Nothing is missing.

Nothing really i basically think everything one need as a student is available at the library.
Nothing they have everything we need as a student

Nothing, everything is fine.

Nothing, | believe the library, at least in Surrey, has everythin | could ever need to have a good
development in my studies.

Nothing, the library has all the facilities like quite area, study area,. All the things are maintained very well
and organized.

nothing.
nothing. all i need is scan and photocopy and computer.
Nothing. All things are available at library.

Novel books

On the second floor, some cubicles do not have plugs necessary for charging laptops and cell phones.
Surrey Campus

One on one help

One point | would like to bring up is that the majority of the books on English communication skills are not
available on the Surrey campus.

Online catalog to find a specific book

Online material, printed material

Online reserve textbook. These days textbooks are costly and have limited access periods not even worth
purchasing them. Its great library is already offering reserved books. But online access would be amazing.

Only real lack of resources is just certain sources that are stictly in person, it is likely not super possible but
moving more to have e-book versions for constant access regardless of location would be nice.

Open library hours during exam week can be more helpful.

Overall, equipment safety. | know there was an incident with a student laptop being stolen last year and |
think there should be more regulations over that.

Perhaps cleaning the study areas and couches a bit more, many chairs and couches aren't clean and have
stayed like that for days. Also, it would be good to replace some of the tables and chairs.

Personally, | don't feel like | am missing anything from the library at the Surrey campus.
photocopier

Photocopying advance
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324
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337

338
339
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344

345

346

347

348
349
350
351
352
353
354
355

place to rest while waiting for classes

Practice questions and answers for courses, such as discrete math.

Pretty satisfied with everything provided (:

Printer at all levels. It is only available at ground floor so sometimes make it hard to access
Printing

Printing and scanning equipment

Privacy in study rooms

programming and virtual computers.

Projector in study rooms

Provide some daily newspaper . There should be copy of books in library that another should not face any
problem. (In Surrey campus)

Punjabi books are needed and all other languages also

purchasing textbooks as a student is an issue so number of hard copies should be more, and all students
should be given access to online version of every textbook they need to aid their learning experience.

quick library service at surrey campus

Quiet seating. Areas or nice environment or cozy environment for study

Request for more computer resources and programs should be available on the computers at the library.
A dual screen can also help.

Right now, the library is meeting all of my needs as a student. It is my favourite place on campus by far!
semester based laptop loans

Semester based loaner laptops

Should have more space for reading, a quite place in surrey campus

should include more fictional and nonfictional books

Sleeping chambers

Sleeping pods and noise cancelling headset to cancel other STUDENTS UNBEARABLE NOISE

So far | have no current issues with the Surrey Campus Library. | don't think there is anything missing for
me.

So far none, everything | need is being met.

softwares such as visual studio or Packet Tracer are not available on library computers. It is impossible to
study coding on library computer.

Some books are ,missing.

Some books are available just for four hours ,| believe it should be extended to one day(Surrey Library)
Some books are just online so | think all the book have hard copies of that

some books are missing

Some books that are compulsory for courses are understocked which makes it harder to study

Some entertainment

Some more signage explaining how books are organized on the shelves? At the Surrey library.

Some new edition books
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37
372
373
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375
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377

378

379

380

381

382
383

384

385

Some required textbooks Surrey library

Some there is no connection of internet that time | have to used mine | think internet connection in library
should better

Somehow, there is little lack of silence at surrey campus. Students are roaming around unnecessarily.

Sometimes all the books are not available everytime.

Sometimes students have 2 mid term continues (like 12-3 and 3-5) but the calculator due time is 4 hours
and in this case they have to pay due fine. | suggest to do something with this. It will be helpful. Thankyou

Staff to make sure rules are followed

Surrey campus library building lacks a vending machine | guess... Many students prefer having a hot/cold
drink or any snacks while reading or using library.

Surrey campus library is the best No any other thing required

Surrey campus needs a few more on-campus computers or at least some more laptops to loan because it
gets hard when you don't have your own/can't afford one and need to use one.

Surrey campus should have concentrate studying room for personal use. Because some students still talk
in third floor where suppose to be quiet.

Surrey campus, quiet rooms
surrey campus- did not make note of anything missing as | have only used the library once for study rooms

Surrey Campus: silence is not much a norm in the library in the 1st and 2nd floor.

SURREY campus. recommend easily visible to book-index what explain for location. wish that also find
book return place. 24hr return system.

Surrey study rooms

Surrey - does not have enough outlets and organized study spaces

Surrey: More tutors in helping to study

Surveillance cameras so we could freely leave our stuff while using the washroom
Sylllabus books

tablets are not available for students which i feel is important for students

Takes a long time to get books sometimes

THE AVALABILITY OF LAPTOP FOR A STUDENT FOR A SEMESTER AS MENTIONED EARLIER FOR
STUDENTS LIKE ME WHO DONT HAVE THEIR OWN LAPTOP OR COMPUTERS AND HAVE TO
BORROW FROM FAMILY FRIENDS, IT WILL BE HELPFUL, BEING AN INTERNATIONAL STUDENT ITS
NOT EASY FOR US TO BUY LAPTOPS.

The facility of taking books to home is missing at surrey campus.

The housekeeping of the library computer stations are bad. Sometimes there are beverage stains on the
table and sometimes there are crumbs everywhere on the keyboard and counter.

The important things are all there.

The KPU surrey campus library student study tables with drop down chargers have been very helpful for
long days at campus when | need to recharge my laptop and have a break.

The KPU Surrey has all the resources which are required. | don’t think any thing else is required

the leaf let version of text books

The library is very good. | think it can become better if there are games and puzzles for students to borrow.
| have to wait for the bus a lot so | come and sit in the library. | would appreciate something fun to do.

The printing works but it tends to have issues and is not always reliable for me, especially at the Surrey
campus. The people working at the library last time | was there were not very helpful in fixing the issue
either.
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400
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There are many sources on the databases that are listed, but are unavailable to access.

There are some books related to post bacclerate course which are not available in Surrey library either on

website as well, if that would be available then it will easy for students like me.

There could be computers in the study rooms like surrey campus

There is limited quantity of latest edition books. You only get to use it for few hours in library.

There is no such equipment that we can say is missing from library all things are available. | am from
Surrey Campus.

There is nothing left , everything we need is present at Surrey campus

There needs to be an expansion of more study rooms and more seating areas in the library.

There should be more equipment sets than before because sometimes during event days they lack
chargers&powerbanks also the returning time should be more.

There should be some free notebooks for students use.

They cooperate in each and every manner .

to be able to help fill out various applications like scholarship, grants and aid them to manage resources
Totally satisfied

Tutors

tv in study rooms

Typically, common areas for improvement in libraries might include expanding certain sections of the
collection, enhancing study spaces, improving technology and digital resources, or providing additional
services to meet the evolving needs of students.

Upgraded books stock and more laptops for loan

Vending machines

Voice to text readers or recorders. Surrey

Water dispenser

We need more scanners. As well a print machine to print the photographs on the campus.

Well I've only been to one campus and overall | feel like the Surrey one is not cleaned properly!

When | do use the computers, | find some of them not working and have to shift to a couple others before

finding one that is working. | would like if there were maybe longer hours or different hours a librarian can
help with research because | had to leave working during my lunch break to use this service. So if there
could be times where it was available after 5pm.

Would be helpful to have a map to find the study rooms on the floor they are located.
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7.5

© 0 N o O A~ W

10

11

12

13

14

15

16

17

18

19
20
21
22
23

24

25

Online only

Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as

a student?
66 unique comments, provided verbatim.

Responses

A dedicated study area or drastic improvement and control on shared spaces. In Civic Plaza, there would
be students talking on their phones loudly for more than 30 minutes in the shared spaces. There would be
students attending online class on loudspeaker, disrupting the peace of other students wanting to have a
casual time or doing schoolwork. It could potentially be a good idea to have the shared space of one
specific floor to serve a specific function (I.E. 5th floor to be group breakout work stations, 6th floor to be
individual study stations, 7th floor for communal casual stations where microwaves or lounge chairs and
similar non-academic activities can be stationed).

As much as | am aware of the resources and facilities, KPU Library is providing good facilities to their
students.

Assistance on the printing side at Civic Plaza. | think the instructions are complicated but still I'm satisfied.
Calculators (financial), good fiction books, more hard copy textbooks.

citation help

Easy access to printer and photocopying machines without having to go through steps of payment
Electronic books, online service by librarian.

For now | am satisfied with the resources | got so far.

Free printing service

Have not used the library enough to answer

Having the books used by the instructors in class would be financially helpful because not all but some of
the students like me are sometimes at a financial disadvantage because of the initial costs we have when
we arrive in a new country and its hard to conciliate all.

| didn't find anything missing thus far. All looks good and satisfactay.
| do not visit the KPU Library as | use its online resources instead.

| don't visit library often, so | don't have an answer.

| don’t have any laptop and | wanted to get a laptop loan but didn’t get any loan for laptop . Therefore, |
faced number of problems regarding assignments.

i dont know that anything is left. all facilities are available here.

| feel that the library provides a good amount of resources already.

| had an issue with my personal laptop. | had enquired about getting one from the campus, but the
representative had asked me not to go with the campus laptop.

| have not encountered any so far. | am fairly satisfied that KPU has provided the essentials.
| have not used the in person library facilities.

| think all the resources are there, however some of them are not taken advantage from

| think is complete

| think kpu libraries have all the necessary stuff needed

| think laptops should loan to students for a little longer. Some students have difficulty getting a new laptop
right away when they reach Canada.

| think proper guiding course related personnel in library section would help the student to clear their
quaries at the moment.
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27
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| think that the books that instructors ask should be available on the library. | am paying a lot of money as
international student in tuition, and | think | should have available all the resources needed, and not having
to pay 100 dollars for extra books online.

| would appreciate more online academic resources and books/textbooks.

I'd like to see a small library at Civic Plaza. We use Surrey City Library more than KPU Library because of
the distance.

If covic plaza could have a library too, it would be great !

It is enough.

It would be helpful to have more staff of the university at the Civic Plaza Campus. There have been a few
times that | wasn't sure who to call, and there was nobody to ask at my campus. | finally searched online
and solved my problem, but | think it would be very helpful to have more people to guide us.

Making the library more straightforward and simple to use, there’s times when | need to access the library
online and for someone that has to use it for the first time...it can b very complicated at first

Maybe like a computer where we can search for resources. Kind of like in book stores?
More computers and easier access to printing

More equipament for loans and more access to ebooks

More study rooms would be nice at all campus locations.

More textbooks online

No.

NON

None

None that | know of, I'm very satisfied with my KPU library experience

None that | really know of because | am online and have only visited the Richmond campus once but a pop
of excitement would be nice. | think there needs to be more of an exciting positive place. It just seems like
people are only there to do work and struggle to meet deadlines.

None.

None. The KPU library is great.

Not applicable as it is inconvient for me to visit the actual Library. But if can consider providing further
resources also in KPU Civic Plaza.

Nothing

Nothing | can note.

nothing | can think of

Nothing I could think of

Nothing in particular

Nothing really. KPU has just about everything | would need.
Nothing special

Nothing, everything is good

Offer textbooks online since they are expensive.

Quite areas avaliable for students

Since I'm accessing the library online. For me, the resources are all good.
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Small sound proof pods/cubicle/room where students can take their online classes. | have classmates who
sometimw join our online classes but unable to unmute or turn on their video because they are in a noisy
area. |.e. Civic Plaza study areas

Study rooms in civic plaza

The campus civic Plaza doesn't have library

The possibility of library-loaned class textbooks would be incredibly helpful, in any campus (although online
would be ideal.)

There are still required books on my subjects that | need to purchase, should be free since the tuition fees
specially for international students are very expensive.

There isn't a library at the Civic plaza campus, if i have to use the library, | have to go all the way to the
main Surrey campus.

Unfortunately in Civic Plaza we don't "have the opportunity to acces to this resorces.
UpToDate subscription online

Vending machines for water and snacks

When | was there for group project get together, there were a whole bunch of students who bought boxes
of pizza and after eating, they just left their mess and walked away. | think no food or drinks are allowed
unless it is like refillable ones from home so they have no choice to leave behind.
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7.6 Neither in-person nor online
Question: What library resources, services, facilities, or equipment are missing at KPU Library that would help you as
a student?
10 unique comments, provided verbatim.

# Responses Count
1 Better loan facilities. 1
2 Equipment is not universally applicable- like chargers, laptops 1
3 For the moment | don't have any 1
4 inever tried the library in any campus 1
5 | think the KPU library is very well equipped. 1
6 if there will be a tool to help write references properly. 1
7 instructions on how to print something 1
8 music equipment 1
9 none 2

10 nothing 1
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8 Open-ended Question (Q17): What library supports or services are missing
at the KPU Library that would help make it easier to access and make you
feel more included?

8.1
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KPU Tech (Cloverdale)

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
12 unique comments, provided verbatim.

Responses

E book of all subjects
Free food
I'm satisfied with the library as is.

if possible, | would like the desk lamp to be replaced with a fluorescent light.

If there was more information about what services there are it would be nice. Most students don’t even
know all of the services they have available because instructors don’t really tell you

its perfect for me how it is

Nap rooms would be great as that can help you freshen up to study more

none

None that | can think of.

Pay with cash for printing and photocopying. | had no card to pay for my copies in my first semester.
student peer

The books are not up to date.
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Langley

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
50 unique comments, provided verbatim.

Responses

A library tour explaining how to use printers, take book, loan laptop ets..this can be expanded in detail
during the orientation day for new students would be very helpful for them understands system better.

all good

almost all services are good without langley because there are fewer services.
Comftable chairs for resting in quiet areas

free photocopies

Free printing for students. In some cases, | have had no money to prink my assignments.
Games

| can't think of any additional supports or services.

i do not feel anything missing everything is available easily and i think there is no problem with that. we are
usually included in all the activities

| don't have comment on this as my needs have been satisfied.
| don’t think any kind of supports or services are missing in kpu library.
| feel all services i needed till now were quite available.

| feel included.

| think everything else is provided such as a clean sage quiet place to study where you can find any hard
copy of books and print out your daily tasks.

| think have more comfy spots to study

| think | am satisfied with all the equipments

i think it is good

| think more control on noisy students . More pen and pencils for students .Provide some free books.

| think that a tutorial or information on how to use the online library catalogue within the academic honesty
module would benefit all students, especially first years.

| thinks it's good

| typically only access the Langely campus. Perhaps a good addition would be sound proof partitions or
cubicles to create a quieter environment. | typically wear foam ear plugs to block out unwanted noise.

| want to assess Lexicomp to know more about medicines.
I’'m not sure | believe they have great services and support
It was great service bye members

Langley

Laptops for rent/loan for the semester

maybe more study rooms!!!

Maybe online assistance too..

Maybe some higher tech photo copiers Langley campus
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More access to online books and download options for them. Maybe small fiction section that changes? -
allows students to wind down and relax (release stress)

More reliable customers service help desk
none

None

none for me

None!

nothing

Nothing

nothing i can think of

Nothing I can think of

nothing that comes to my mind right now
Nothing, | already feel really included!
nothing!

Old notes of students.

Overall satisfied!

Providing a wider range of materials in various formats, including accessible formats for students with
disabilities, such as audiobooks, large print books, and electronic texts, would enhance accessibility and
inclusivity.

So far | am very satisfied with the service of KPU Langley library

Social activities that draw people to the library.

Talking with the hort apprenticeship department- and showing what interesting and useful books you have
for students

textbooks available to borrow

the langley campus library can be difficult to navigate for wheelchair users. there's not enough space. I'm
not sure if it's possible to use the space more effectively?
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Richmond

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
85 unique comments, provided verbatim.

Responses
3D animation

A more intuitive way to book rooms like a qr code to reserve rooms. | do not know how to use a study
room.

ADHD hot tips
all good

All my needs have been met at the KPU library.

At Richmond Campus, we would like to have a Career Development Staff. As we have to travel to Surrey.
All other things are at their best.

Better book collection for microbiology.
Better chairs and tables, as not everyone has the same size, after a while is uncomfortable.

Charging ports for every study cubicle

complimentary water, coffee and tea, at some library like SFU they do offer some simple non-costly items
to motivate students to study there and give reassurance to those who need water and don't want to walk
out of their areas and away from studies to get it.

computer system, easy to get stuck

Counseling

Easier access to librarian and more online tutorials for ESL students, more learning centre booking slots,
better equipped study space. More varieties of chairs and desks.

Easier and faster way to print.
everything | need is accessable to me.
Everything is great for me

everything is satisfying

| added a message before, but a book drive or a way to exchange textbooks and literature that is relevant
to course materials would be a great service.

| am satisfied

| can't think of any anymore since KPU provides everything a student needs.

| hope there is more access to other library books or e-books more than prints. The textbooks required for
studying instead of prints that’s huge, | hope we have more books that can be accessed by all.

| hope there will be more librarians available in KPU Richmond campus, that could answer student's
question in a detailed and professional way. Plus, | hope library could host more clubs like the
procrastination club, to let students study and socialized in a good way. | believe study in groups would
motivate me and let me have a good mood as well.

| think every thing is available except for laptop on semester basis.

| think library support and services are great enough.

| wish the learning center was larger in size, as the small capacity makes the environment more dense,
which makes it more difficult to concentrate.

Librarian, | don’t know how to access them
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longer messenger contact hour so we can ask questions even in night time when doing assigment at
home.

Maybe being open till 10pm as that's when some classes end

Maybe implementing tutoring services at the library. In college, | would meet my tutor at the study room
and it was easier to study there and felt more private and | could focus easier.

More current edition of textbooks for students

More help with research advice. Not sure but most of the time seems not staffed (Richmond Campus)
More quiet places to study.

More quite

More staff

More staff so that new students can ask questions and locate librarians more easily

More study rooms

More tables for collaborative group work.

More textbook material in Richmond Campus

More working space in the richmond campus library

Multilingual Resources: Offering resources in multiple languages and having library staff who can speak
more than one language can help non-English speaking students feel more included.

My classmates are unaware of library services and the things it has. Whenever | say it's from the library,
they are shocked that something exists - even if it's a physical book or a handout from TLC.

no

No

None

None for myself.

None that | can think about.

None, feels inclusive

None.

Not encountered anything so far.

not much is missing

nothing

Nothing

Nothing Richmond

Nothing everything is available at library Richmond campus
Nothing everything is great

Nothing notable

Nothing yet.

Nothing.

offer supports specific to 50plus students

Online books
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Other study materials/study-aids. Access to latest financial data like a bloomberg terminal.

Perhaps the layout could be a bit more inviting or open, especially in Richmond where you are met with a
substantial amount of grey and concrete.

Personally, | don’t go to the library much to study or read. So | would not say anything is missing. My fellow
classmates, who do often use the library have had positive reviews and experiences overall.

photo print service since | took photography course this semester, there is no photo printing service in
Richmond library.

Sensory friendly areas

Services counter

So far the books from each campuses are enough (well this is from the courses | have in each campuses)

never the less they make an audiobook section where its exclusively for audio no browsing the internet just
pure audio section where its a small cubicle with headset and a kiosk or tablet to where you can select the

audiobook

Some books are not available in libraries which are for general and major courses. If they were available |
would go to library more frequently

some workshop/activities to introduce how to use the facilities / resources at libraries. As a new student, it
is difficult to search huge information in the KPU websites. Just a 30-min introduction activities is well
enough

Sometimes it's hard to get a table at the richmond campus.
Study room.

Support has been great.

Support with finding more material, sharing what kind of resources KPU has. | don’t think many students
even know the extent of what the library even has so doesn’t even think to use resources from the library.

tables for studying

The ability to check out robotics and hobby electronic kits.

The KPU Library are missing nothing that would make ot easier to access and make me feel more
included.

The labelling for books is too hard like there must be a few sections with different genres. For example, like
a rack for mystery and another for fiction. Not all the books but some books must be placed like this so that
its easier to find books of certain genre.

The library needs more data bases and book collection.

the library online website if is pretty confusing to use.

The library supports or services are missing at the KPU library that would help make it easier to access
and make you feel more included is more tutor and more homework helper.

The user experience of printing and using the computers isn’t the most streamlined. It takes a long time to
log into the computers and the printing service.

there aren’t enough study areas in the library. sometimes i go in and every seat is taken so i have to go
elsewhere

There should be a video tutorial to show how to use the Moodle website and how to print via your personal
laptop. | recall when | was in my first semester, | struggled because of the multi-functionality of the website,
and | lost. | also lose 3% of my quiz because | don't know where or how to access it. In addition, since
there are many files on my laptop, | want to print with my lap, but it seems hard for me to print from my
laptop with the printer. | even followed the instructions, but it didn't work. | think it is really helpful for
students if they know how to use their laptop to print.

tutor in the library

Would like hanging signs on the ceiling or signs on the side of the shelves to show the different programs
so it's easier to find books
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Surrey

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
293 unique comments, provided verbatim.

Responses

24/7 service

a better wifi connection

A designated space to attend online classes with or without headphones.

A few imacs which are able to be accessed at any time the library is open.

A floor map

A focus on audio books and screen readers for those who use audio to process reading.

A job on campus

A little book readings so that everybody could join in at least once a month and meet new people, make
new friends .

A place to search up or check out books.

A prayer room within, or close to the library would be great

A sliding door for the cubicles to block out others as it can be distracting when others walk by.
A tutor for international students.

A unique room that is like a lounge room where we can talk and discuss projects.

a washroom door to hide noises in surrey

About the books which could be made online to access for few days like hardcopy.

ACCESS OF EBOOKS AT LOW PRICES

Access to books.

access to more online resources

Accessibility Services: Implementing services such as assistive technologies, accessible formats of
materials, and ensuring physical spaces are designed with accessibility in mind can support students with
different needs.

According to me , Everything is perfect .,

Additional online resources

advising

all are good

All good

almost all services are good without langley because there are fewer services.

Although online tutor are available but they doesn’t respond nicely .need to improve

As a student at KPU, | believe there is a need for enhanced accessibility and inclusivity in the library.
Specifically, implementing more flexible borrowing policies, such as allowing students to keep laptops for
more than two days, would greatly benefit those with heavy workloads or conflicting priorities. Additionally,
extending library hours would accommodate students with varying schedules, ensuring they have ample
time to access resources.

Office of Planning & Accountability: July 29, 2024

Count

112



28

29

30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46

47

48
49

50

51

52

53
54
55
56
57
58
59

As | am an international student, | would feel more included if there were some books of my home country(
Nepal ) so that | could read them in my free time.

As i said i felt that library decorum is missing the most. Students talk even in quiet zone which is disturbing
to others.

As mentioned numbering the each desk specially in quite zone areas

At the It department sometimes we have to wait a lot. and computers take a lot to login

At the printing point | get confused sometimes so | think there’ should be someone to help students
Awareness

Being a first year International Student , | feel that there is nothing that our Library(Surrey) lacks in.
Better book stocks

Better seating like ergonomic chairs and tables

Better way of locating hard cover books

Bigger area that is not for quiet area. And bigger quiet area

books

Books which are compulsory by professors

Borrow phone charger

Borrowing of ebook online

borrowing time for laptops

cameras

Career counseling services

computer availability in quiet areas (third/second floors)

computers in a private little desk instead of them being in a line together would be helpful in better
concentration for students .

Course books and subscriptions

Course Text book recommodation, If there is some ebooks or physical text books are suitable for us.

Cultural competency training of the library staff in cultural competency and sensitivity can help create a
welcoming and inclusive environment for students from diverse cultural backgrounds. Staff who are
knowledgeable about cultural differences and sensitive to cultural nuances can better support the needs of
all students.

Each and everything is appropriate.

Elevators. There was a time when the only elevator was broken, and it was very tiring to get the the third
floor, which was the only quiet area.

enough course book must be available
Events

Everything feels good for now
everything fine

Everything fine

everything is goog

Everything is all good.
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Everything is available according to me
Everything is available.

Everything is fine.

Everything is good but hard copy books should be 3 or more sets available for courses in which students

are enrolled most.

Everything is good.

Everything is ok

Everything is perfect

Everything is present.

Everything is somewhat ok

Everything isa available at surrey campus library.
Fast charging power banks

Finding the hardcover books

Food

For me its complete and i can’t think of anything that’s missing at all.

Foreign language books, especially Farsi

Frankly, | don't know well until now. | am quite satisfied now.
free snacks and drinks would be good

help desk. self-found information desk

Help trouble shoot computers

Helping how to use , if someone getting problem

Hot Water Dispensers in the Library are missing

| already feel included, in this sense | think KPU is doing a good job.

| already mention that there should be more good books as | am a reader there aren’t many great books in

library .

| am good with what you are providing.
i am satisfied with the present services.

| believe there is nothing left to consider.

| borrowed headphones and try to connect with the library computers as had meeting. But it doesn't work. |
didn't hear anything. Where when | connected it with my phone, it worked well.

| cannot think of anything that can be missing for me to feel more included.

| do not have any suggestions, | like the KPU surrey library as is.

| don't know maybe something engaging and fun, like fun activities in the learning centre
| don't think about any particular servive,i guess all the items are available that are necessary for students.

| don't think anything else is needed, | already feel that it's accessible and inclusive.

| don't think anything is missing.

| don't think that there is anything missing at the KPU.
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| don't think there is anything missing at the KPU Library.

i don’t think any services are missing out. Everything i have ever required was always available to me

| don’t think if it is missing something because, it has almost everything and I've never felt if it has
something that | need and it won’t have the same

| don’t think there is anything missing

| feel all the services that are present are good and | dont feel any service is missing.
| feel good about all the services that the KPU library offers.

| feel included

| feel like it is easy to access.

| feel that in terms of inclusivity and diversity, especially being a gay person, | think that there is not very
many resources or spaces evident and created for 2SLGBTQIA+ students to feel more safe and more
included. | don't think it should be a matter of putting it out there ostensibly, but to gradually build a
community within a community.

| feel very included and don’t have difficulty accessing the library.
| find everything well, it's the online presence that long videos could be done in steps.

| find that KPU has a great variety of services.

| have not used many services other than research help so | cannot comment on what else could be
needed as | felt this was sufficient for me.

| honestly don’t have any issues | use the library services to my advantage.

| hope in the learning center there is one English teachers sitting there to help students with writing
struggles although they are very busy.

| only use the libraries online services and the website is doing that so | have no feedback in that area.
| personally am satisfied with it

| think A guided tour of the Library should be provided to make everyone familiar

| think for disabilities , not many resources

| think for the most part KPU has done an amazing job with its support and services

| think if | could get sample papers on certain courses and assignments it would make it easier to
understand certain lessons and concepts being taught in school, particularly the APA citation classes that
are conducted at the library.

| think if the library sent emails more frequently about the services and other events happening would be
good.

| think it is all good besides the previous things I've already stated
| think it's fine
| think more seats in the quiet zone should be added.

| think that kpu provides all the necessary services in the library.

| think that more communication promoting the library and what it offers would be amazing! | am almost in
my fourth year and did not start visiting the library until recently when | became a peer tutor. If | had known
about all the different study areas and space that the library offers for reading/doing schoolwork | would
have visited much earlier.

| think the library is missing modern literature and children's literature such as picture books or graphic
novels.

| think the number of student laptops for borrowing should be increased. Also, the non-academic books
should be included like, psychology, biographies and self-help books.

| think the services in the library are already enough.
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i think the supports and services are very satisfied.

| think there are many that are efficient.
| think there should be a proper library section where international students can ask to navigate through
library and other resources.

| think theres not much .everything is fine. Maybe the library can increase the time limit of buying a
calculator. They can change it from 4 hours to 8 hours. that would be extremely helpful.

| think we have all the services in our library.

| think, there should be better and more visible explanations of how to print. | know there are posters next
to the printers explaining it and they do a fairly good job explaining how to print it using the campus
computers, but every single time | tried to print something from my phone or my own laptop | was never
able to. Therefore it should maybe be a good thing to make detailed information about how to print from
your own devices more accessible.

I would like to have availability of laptops anytime in between yours semester to the students because if a
student gets his/her laptop broken or there is some problem with his/her laptop so he/she has not to buy a
new right away

| would say the IT help desk. The opening hours from the IT help desk are restricted to certain time
periods, and because lots of my classes are in the evening, | wasn't really able to get the support | need
when running into technical issues.

I'm okay with resources and facilities at the surrey campus library especially the librarians who are every
welcoming and doesn't mind answering questions asked.

If able to find examples for case studies in one location it will be more supportive.

If they could send a mail for any updates happenings in the library, for example, new updates what are the
new books that could might help to students etc.

Improvement in IT support.

in my opinion thats enough

In my opinion, everything is already available for the students and to feel more included the workshops are
the best, i think the staff is so good and helps in everything

In Surrey, | believe there needs to be more support and recognition for people with disabilities, especially
non-visible disabilities. This could be in the form of additional equipment, staff, or events and posters.

In-person availability of advisors

Including free food and drinks as part of library services could indeed enhance the overall experience for
users. It not only provides sustenance during long study sessions but also creates a more welcoming and
comfortable environment. Access to refreshments can help students stay focused and energized while
utilizing library resources and studying for extended periods. Providing free food and drinks demonstrates
a commitment to supporting student well-being and academic success.

Inclusion of private study rooms on ground level just like the one on the upper floors so that those with
disabilities could also access them and they feel more included

Inperson help

Internet

IT department staff

IT support

it would be appreciate to have a big board at the entrance, showing "events to be hold today/tomorrow"
It's the colorful printers as j mentioned earlier .

It's there already

Just not being able to find a spot to study.

Kpu's library website should also provide the book availablity on the site. So, it will be easier for everyone
to just get holds on the books on the website.
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Laptops should be given on loan for the whole semester.

less distraction and not quite environment

Less things we can loan or for limited time

librarians at each flour

library is loaded with every required thingg

Library services are somewhere missing at providing proper bookplans as it is hard to find different books.
Library should be open for longer hours on weekends.

Loan laptops and equipments

Longer time for study rooms

M fully satisfied.

May be a prayer room.

May be having more printers would help. There are very limited number of printers, and | often had to wait
to access those printer, specially during the times of busy assignment or midterm weeks.

Maybe a librarian or peer tutors walking around

Maybe few more workers

Maybe have more diverse programs and events for other cultures and ethinicites so that everyone can feel
herad.

Maybe having more hard copies of required textbooks for students, especially for those who can not afford
it. Maybe they can be books that can not be taken but instead used at the library only.

Maybe more people around the actual library that students that need help can go to besides only the
counter at the entrance, would be more efficient and helpful.

Maybe supervision of the quietness, especially on the second floor, which is supposed to be the quiet floor,
is missing.

Maybe they should offer microsoft or zoom video calls online as well for anyone who needs help with
citations and references. The biggest concern for students are citations, they must be learned well and
every students depends on the university's libarians or askway online help for proper guidance so they
perform well academically in class assignments.

More activities that could related to something you'd like to learn about maybe
More chairs for sitting and studying, and more physical books
More comfy chairs

More computers, course books

More copies of course material specially the courses which use online books, there should be more copies
of offline books as there are 30students in one class and not all of them afford to buy new book.

More group study areas with not to many other tables around so it’s still somewhat private but no
necessarily a study room

more guidance for each resources

More help?

More information on the library and what it is able to do with infographics and steps for booking/renting
More peer tutors who are aware of presentations

more private rooms

More resources in general and larger variety in books and content
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214

More seating
MORE SEATING AREA SHOULD BE INTRODUCED.

More socializing events.

More space, privacy and comfier seating. More help like screen kiosks like a mall would have so we dont
have to go in search for a librarian.

More staff possibly?
More study rooms

More technology

Most of the time, | encountered with the kpu email issues. We can say the IT issues. It suddenly stops
working. If we try to reset then it doesn't matches the requirements. We can't just put anything in
passwords, it should be easy and remember able for us....but as always it doesn't meet the requirements.

My first language is Spanish and | am learning english, was a little difficult to find help in my language. but
is Ok everybody is nice. | find some students that are parents and it help lots in all the process.

nap areas

No

No, nothing is missed on the library campus.
none

None

None for right now.

None | believe.

None or can’t say because of lack of experience.
None so far.

None that | can specifically think of.

None that | can think of as of now.

None that | can think of right now.

None that | can think of.

None that | know

None that | know of.

none, | am content.

None.

None. so far all are good in the library usage.
Not any

Not anything really.

not missing anything

nothing

Nothing

NOTHING
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Nothing all of them are good

Nothing at all. Its perfect!

Nothing at present

Nothing at the moment.

Nothing comes to mind

Nothing comes to mind:)

Nothing currently.

Nothing everything is right

nothing | can think of

Nothing is missing

Nothing is missing.

Nothing is missing. All supports and services are easy access in Kpu Surrey
Nothing really, | feel included enough already.

Nothing that could be thought of, always feel welcomed
Nothing that | can think of

Nothing they have everything we need as a student
nothing, everything is good

Nothing, for me it's perfect the way it is mainly because in one.kpu | can search for "Library" and it gives
me all the information | need.

Nothing.

Nothings missing as an able-bodied. | am glad there’s help availability for people living with impairments
too. That makes me feel good about the university.

Novels
On campus recruitment office.

open later

Open workshops that anyone is welcomed to learn the basics of university and the jump from high school
to university

Overall I'm satisfied with the current services
Personal touch. Librarians should understand that we're also human.

Posters/signage indicating available library resources around the campus. (Surrey)

printed books are unavailable or available on other campuses. firstly, Course related books are not
available, if some are available then we have to wait for them for very long .

Printing with colour should be free
queer spaces

Quite zone more

Research staff by subjects and more tuition services. Our instructors do to mention that tutors are available

for help and where can we find them. As a new student at this university, | feel we need to mention more
resources for students about studying and any study methods.

self checkout
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self sevice

Services at surrey library are great

Silence

Sitting area

Sleeping pods/outdoor space for when the weather is nicer

So far | have not come accross anything | would like to change
So farit's all good

so far so good.

Social events for students.

some more fun activities that would engage students and to build more relations in a separate area so the
ones who need peace to study are not disturbed.

Some new edition books

Some punjabi literature

Some snacks and a water fountain.

Someone needs to help and guide everyone, QR code for every island
Sometimes there’s no space to sit .

student laptops and calculators

Study groups

Subject guides to navigate the library in Surrey Campus

Subscriptions for courses, we want it for fee

Supervisors to make the loud students to stop talking in the library

Support services are pretty much good.

Supports and Services are good

Surrey campus [more instructor for help]

Textbooks for our courses

The addition of more quite areas or more enforcement to keep some areas quite would be nice.
The fantasy section!

The KPU ID card must be loaded by the institution for getting photocopies done.
The library has access to everything.

The library is already where it needs to be. It has a ton of supports, services, and most importantly, books.

the quick print stations need to come back. signs stating where the centres are. for example: a sign
indicating this is where the tutoring area is, where the mac labs are, etc.

The staff could be more social and talkative

The study rooms should have access to control the brightness of lights especially for individuals like myself
who have chronic migraines that get triggered by the bright lights.

The support is really great.

There is no such services that are missing at KPU library.

Office of Planning & Accountability: July 29, 2024

120



282
283

284

285
286
287
288
289

290

291
292
293

There is nothing

There is nothing missing that | know of.

There should be a check for students who borrow something at the library to make sure when it is due to
be returned at the library and could be sent on Outlook for students to keep track.

Till now | have not got any chance to use facilities of library so can’t comment on it.
Till now | m satisfied with services and support from library team.

To have more close places in the library.

Tutor resident who can participate right away

very thing okay

warmer lighting because i tend to get headaches from bright white lights, which makes it harder to
concentrate

Water supply
welcomeness

Wifi services
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Online only

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
55 unique comments, provided verbatim.

Responses

A library at civic plaza
A library service in my campus

A quiet space for study at the civic plaza campus

A service desk. A lot of digitalization access is embedded in the graduate school coursework. Maybe a
service desk that would lend tablets/ adapters/ chargers/ similar electronic support on an hourly or daily
basis could be explored. The devices could be locked to within school premises only for security. Official
school ID as deposit would probably work.

book for research

Civic plaza does not have a library or study rooms

Coffee vending machine

Easy access to library links

Easy accessibility to books and knowing where to find what you’re looking for.
Flexibility of study areas and more advertisement on what the library can offer
have a library for civic campus

Having more of the online resources in one place.

Honestly | don’t know, because | don’t usually go to the library on Campus, | use the online version
| am extremely satisfied and can't think of any as of now.

| didn't came across any supports or services missing.

| feel included, no changes

| think everything is provided. i had no problem so far.

| think is complete

| think it would be better to provide the free printing service as the students have lots of notes which need
to print out for reference.

| think it's better that the ask away research help has more than one user. So that if there are more users
of the library online they can easily get in touched and accommodate them.

| think none because the supports or services are already helpful.
| think there might be some services in Civic Plaza
I'm satisfied.

If it is available in person for 24/7 then it will add more extra value for the students.

In my viewpoint support and service are provided adequately but i may feel it because i am not using
libraries more often.

In the online library which | use, | have run into very few situations in which | feel unable to access what |
need.

It would be great library were available at the Civic Center too.

Library Assistants
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30
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50

51

52

53

54
55

Library charges are more than its facilities like printing.
Library in Civic Plaza .

Library is really good

Making it more clear as to what is being accessed.
Maybe another space where we can eat and study.
More free access to online resources

more spaces to study

NON

none

None

None that | can think of, the library services that | do use (equipment loans) are fair

None that | can think of. The current services in person sound very helpful and the online services have
been a huge help in my studies

none that | know of

None. KPU Library is great.

Nothing

nothing | can think of. Maybe more comfy chairs? More outlets?

Nothing of note.

Online library support.

Online resources

Provide resources in KPU Civic Plaza, such as a laptop or any equipment loan area.

Services for Civic Plaza

Sorry, again for having available books we are using during our semesters to make a consult or even to
take a hard copy.

Tell us how the library actually works in person

The online chat

There is a lack of books of history which should be improved.
UpToDate subscription

well | don't think that anything is missing.
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Neither in-person nor online

Question: What library supports or services are missing at the KPU Library that would help make it easier to access

and make you feel more included?
8 unique comments, provided verbatim.

Responses

Have one in Civic Plaza or have a shuttle services to go to other campus

In person pay for printing.

Make all your course no books required, students will start using library more.

Maybe more emails reminding the services available
more staff to help find books

none

None. It's very well equipped.

printing instructions
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9 Open-ended Question (Q18): Do you feel that the library is providing you
with adequate research support for your assignments and projects? Please
explain why or why not.

9.1 KPU Tech (Cloverdale)
Question: Do you feel that the library is providing you with adequate research support for your assignments and
projects? Please explain why or why not.
16 unique comments, provided verbatim.

# Responses Count
1 All the required books are available. 1
2 As|didn't use, | can't answer about it. 1
3 I feel like the materials provided by the library are sufficient for my course. 1

Kind of. They have all the resources there but | feel like the availability of the computers is a problem
4 because the lab always gets double booked by instructors needing to have a test for their class or there 1
justisn’t a good time available to book

5 No opinion as my course doesn't require much researching works. 1
6 Not sure 1
7 yes 3
8 Yes 1
9 VYES 1
10 Yes as i rent book and study from that 1
11 Yes is it, mostly just need a nice quiet place to review and study materials i have. the hours they are open 1
is great
12 Yes, | could find everything | needed to do my assignments. 1
13 Yes, it's sufficient 1
14 Yes, staff is always helpful and help us with everything we need 1
15 Yes. 1
16 Yes. There are many books and sources of info for my course. 1

Office of Planning & Accountability: July 29, 2024 125



9.2

11

12
13

14

15
16
17

18

19
20
21

22
23

24

25
26
27

Langley

Question: Do you feel that the library is providing you with adequate research support for your assignments and

projects? Please explain why or why not.
74 unique comments, provided verbatim.

Responses
[a thumbs up emoji]

absolutely. For every project that I've needed to research on, I've found the book at either the library, or
online on the library's website.

Dont know
Have not really had to use yet...

have not used

| don’t know about that because till now | did not get the help from the library for my assignments. So, |
don’t have any idea about it.

| had an excellent experience at the Langley library. The staff was able to help me over the phone with my
online research assignment.

| haven't used the library for research before.
| think so

| think so. The online database is easy to use.

| think that there is an abundance of resources available for students. However, lack of knowledge about
the available resources makes students rely on quick internet searches over the huge selection of
resources available.

I'm not sure

Material search seems to be challenging.

Maybe! | haven't tried it yet as | am a new stident but based on our orientation with them, they have lots of
things to offer

more tutors
No because | usually use an ebook that has been provided to us

Not entirely. | am a first year student and when I've needed help | haven’t known who to speak to

Students have access to knowledgeable librarians who can assist with research inquiries, database
navigation, citation management, and other research-related tasks.

the library at both the langley and surrey campus have tons of computers as well as staff who are willing to
help no matter how small the question is !

Unsure as | have not used these resources

When | have used the library for support | have found the staff to be informative and are usually able to
answer my questions satisfactorily

yes
Yes

Yes - any timel have questions about finding sources | am able to visit the library and get assistance from
a librarian. | appreciate that there are librarians for different faculties as well that are versed in different
essay formats and subject matter

yes - the librarians are always available to support student when needed.
Yes as all the resources we need are available

Yes because they don't tell the answer but give hints/clues to solve the question on your own.
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yes but i mainly use the area to study

yes i am satisfied with the library facilities i got everything i asked for.

yes i mostly use library sources for my assignments and for course projects from research desk and many
more . think this is the best facility we have in our campus

Yes | suppose - i do most my research online so not sure how applicable this is.
Yesitis

Yes the online databases always have research documents on what i need

yes the website is very helpful with citations and finding articles

yes there are a large selection of resourses and books avalible

yes they are very helpful

Yes with all accessible websites and resources

Yes with the database it does

Yes, am able to find the resources and research material for my studies and to do my assignments

Yes, anytime | have needed books or other resources the library has had them or methods of obtaining
them.

yes, because it helps with different assignments

Yes, because most information is provided by teachers and if not they are located on links or hardcopies in
which you can locate in the library

Yes, because tey understand all sources and they are kind and available to help students

Yes, everything is clear and consice on online website.

Yes, from my previous experience with other University databases, | really like the accessibility and ease
at which | can get articles from the summons search at KPU.

yes, good database
Yes, | attended a library research session and got adequate resources to help navigate databases.
Yes, | find the online resources for research very helpful and easy to access!

Yes, | had recieved help from kind and patience librarians.

Yes, | have an English essay and as a first year student it can be harder to use quotations. Therefore |
used the online library videos to help me with how to cite and use quotations

Yes, | have been able to complete all of my assignments using the online library so far.

Yes, | have felt whenever | am curious and need more knowledgable resources | am always welcome with
my questions

Yes, I'm able to access almost of the online resources easily

yes, if you need the resources you have access to people you can ask. as well as look things up on your
own. the librarians are pretty helpful at the langley campus

Yes, it provides all the necessary resources.

Yes, Librarian help us to locate necessary resources to complete our assignments
Yes, overall help is useful.

YES, THAT STAFF ARE SUPER SUPPORTIVE!

Yes, the librarians are very nice and helpful with citations.

yes, the library research database has lots of academic articles and journals to access
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Yes, the online resource guides are very helpful. | don’t know about physical books that well, but there
seems to be a lot. And all librarians are super friendly at both the Langley and Surrey Campus.

Yes, the online stacks offer an immense amount of literature to help with assignments

Yes, the resources are great and help is there to better explain how to access the data bank and APA
citation.

Yes, there are a lot of resources available

Yes, there are various services available

yes, there's alot of good resources on the library homepage which makes its easier for me to do my
projects and assignments.

Yes, they are very helpful and accommodating

Yes, usually | don't require too much help.

Yes! As far as my courses are concerned, Library does provide everything.
Yes.

Yes. | can assess the database.

Yes. Everything that | need | am able to find on the library webpage, otherwise librarians have always been

on hand to help.

Yes. There are a lot of research articles available theough the online web library

Yes. There is a wide variety of opens to research, such as physical books and online resources
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Richmond

Question: Do you feel that the library is providing you with adequate research support for your assignments and

projects? Please explain why or why not.
110 unique comments, provided verbatim.

Responses

Absolutely, there is an abundance of resources and always someone who can help.

Absolutely. | feel the library database is standard and has enough resources to support for the assignment.

Access to Resources: Adequate support often means having access to a wide variety of resources
including books, academic journals, databases, and other materials relevant to various fields of study.

As | have not much information about what resources the library provides, appologize that | cannot
provide my comment now.

As | said books for some important courses which professors relate to them are not available so it can be a
problem but on the other hand different resources for each major are available

Because | rely on the online section so heavily, it is quite sufficient in providing the resources | need.
Could be more, citation help is not adequate as every prof's variation differs

Decent help, for animation specially,new and latest editions are required

Generally yes. Sometimes | can't really find enough relevant articles on deep and specific topics.

Good database.

| am satisfied with libraries research support. The friendly demeanor the staff has does not threaten your
need to ask questions .

| can find resources online ok. Hope to have research advice in person.

| don't really understand how to access this support

| don't use this kind of service a lot but when | used it the have all the necessary knowledge to help me find
the sources to compliment my protect.

| don’t know , | haven't used it yet

| feel like it's enough of everything, | can find everything | need

| feel that it's only able to provide basic and transactional usage of the library and not much deeper when
I"m in person. Online chat is very helpful and feel like | can move the next stop forward.

| feel that the library is providing me with adequate research support for my assignment and projects
because | don't need do it for home time.

| haven't tried researching at the library yet. But | believe, there's a lot of resources to help students in
study and research.

| haven't used it but heard it is very helpful.
| haven't used the research support much.

| haven't tried so | cannot answer this question.

| think it's really amazing that we can use peer tutors in the learning centre but | haven’t had a chance to
do so. | also value the learning centre workshops but didn’t find the one | attended super helpful.

| think they do because | don't really have too many needs for any research along with the fact that | have
not done much independent research.

| would like to have more available textbooks in the library, if student can't afford to purchase.
I'm not sure
It's not as easily accessible than online resources.

kind of, through the online archives and access to external journals
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Kinda its ok so far....

no

No comments since | haven't use that yet.

no idea

No, because it lacks in up to date resources for specific areas of study
no. I'm satisfied with those resources.

Not really, most of the resources available are outdated and there are limited references available.

Not really. | hope that there could be more tutors available which helps us on the assignment. Especially
tutors that is available one-to-one at the Richmond campus.

Not sure
Not sure, I've never used this library support.

not sure.

Personally, | find that the library does not provide sufficient research support for my assignments and
projects. Although there are some online databases and resources available, finding specific materials
related to my courses and projects has not been adequately supported. | wish the library would offer more
research consultation services to help students utilize library resources more effectively.

So far so good

The current (within 3 years) research papers for nursing is very limited so | hope they bring more of those.
The only library support that | rely on is the learning center, which | am very satisfied with.
there are plenty of online and physical books to help us in our research

There's a lot of resources as well as websites that aid in the help as well as people

Very satisfied with the efficiency and effectiveness of online resources

yes

Yes

Yes , they have enough material

yes because computers work effectively.

Yes because the library database is really helpful

Yes everyone in the library is helpful

Yes | can use computers as much | want which is really beneficial, also libraries are open till evening which
gives us more time to study and work on computers.

Yes | do

Yes | feel everything | need to do well in my classes are present
Yes indeed

yes itis

Yes Richmond

Yes since | feel | have always found anything | have looked for.

Yes since they have the apps that some personal computers used by students don't have or unable to
install
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Yes there are many interior Design books to borrow in hard copy.
yes there are many resources

yes they offer help on the computer to find books

Yes- | mainly use online databases, and KPU's database accesses a wide range of different websites that
would otherwise need a subscription/paywall

Yes— with the availability of AskAway for questions, | do not have to come to the library to ask in person. It
is very convenient for students who live far from the campus.

yes, all the resources are available to use for free

yes, as told me the proper way to search, how to get further clarification with instructor when facing
unconcern.

Yes, ask away is my saviour, however, the subject/course guides could provide more info on search terms,
and how to find resources, and skim them quickly.

Yes, because all my research can be done there in the library

Yes, because | am able to borrow books if | need to for assignments/essays and I'm able to print out
research/outlines which is really helpful for students who don't have printers or scanners.

Yes, but if you need more specific peer-reviewed articles, you need to access another library.
yes, i always get the necessary info from library and get good grade.

Yes, | am able to find the right resources | need for research purposes

Yes, | do! | love everything.

Yes, | feel that the library is providing a good amount of research support for my assignments

Yes, | feel the library is providing me with adequate research because the library has everything | need to
complete my assignments or my projects.

Yes, | generally can find articles related to the topic of my research via Academic Search Complete or
Business Search Complete

Yes, | have never not been able to find what | needed
Yes, | have not used yet but they do have the resources available and | check once in a while.
Yes, | just wish there was more avilability of faculty tutors for drop in sessions.

Yes, | so far can find what | need for assignments and projects.

Yes, | think the subject guides and willingness of the program-specific librarians are very helpful to my
research!

Yes, I've only found one book that | couldn't get access too so far

Yes, It is providing everything. This campus librarians are very friendly and helpful too.

Yes, it is providing. | don’t need to worry about is this a scholarly article. On library page | can select icons
which | want.

Yes, it's a resource that i often refer to for my research-based assignments and projects.

Yes, library does provide a lot support with the resources as they are easy to locate and else if something
is not easy to find, the research support staff makes it easy.

Yes, lots of resources to use

Yes, make me focus

yes, printing

Yes, the books and online access to books provided help me with my assignments

Yes, the database is satisfactory.
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yes, the online database is a great resource for all forms of research. There is a lack of research works
from countries that do not follow the western paradigm, but that's a bigger systemic problem in research in
general.

Yes, the research data

Yes, the research support has always been sufficient and useful. Online and in person.
Yes, there always there to help me

Yes, there are lots of free resources and the librarians are friendly and helpful.

Yes, there are many books so we can easily help ourselves with the research.

Yes, There are online tutorials to find resources and the librarians are always available to help

Yes, They do help with all resources, as | mentioned earlier the staff is supportive and they make us feel
comfortable at the library and they help us reach out to the designated other departments if | need to get
any help in improving my language. As | International Student, | have experienced the KPU library to be
one of the most resourceful places.

Yes, they have been bringing in more fashion based books recently which has been helpful.
Yes: accessible online research databases that we can access at home.

Yes. Although | would appreciate the support being available for more hours

Yes. However, sometimes | find that the books are limited, but that could be due to my program of choice
which is traditional Chinese medicine.

Yes. I've used the magazines, textbooks and online databases

Yes. Librarians are available to ask for assistance. And there exists the Subject Guides for all of the course
| took that required more of research aspect to it.

Yes. The research databases help very much.

Yes. The summons search function is incredibly helpful with projects and general course research. Not to
mention the citation guides are also very useful as well.

yes. there are a lot of books about graphic design and design in general and i haven’t been aboe to read
even 1/4 of them :)

Yes. There are a lot of resources available in the catalogue. It is a great help in research and assignments.
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Surrey

Question: Do you feel that the library is providing you with adequate research support for your assignments and

projects? Please explain why or why not.
389 unique comments, provided verbatim.

Responses

absolutely | believe that KPU has adequate research support avaliable online on library page.
Agree

As an accounting student i feel there are enough resources available for research.

Didn't use

For most part i do beleive that however sometimes its just not enough . More database is required

For my needs, yes. | just use the online databases and whatnot.

For the most part yes but unfortunately there has been a lot of psychology articles I've wanted to access
for papers but can't.

Great

have not tried it yet.

Have not used

Have not used research support yet, so am not able to comment.
Haven't done any research project yet

Haven’t reached out so would not know.

| AM GENERALLY NEUTRAL IN THIS CASE AS SOMEIMES LIBRARY DOES HELPS BUT NOT
ALWAYS AS DURING LATE HOURS WHEN WE HAVE TO USE ASKAWAY THEY SOMETIMES DO
NOT GET OUR QUESTION.

| am kind of satisfied with the facilities of library and for this the learning centre has also played the role.

| am neutral on that. Sometimes the clarity and instructions are not there.

| am not actively engaged in with the library staff and resources so donot have too much knowledge about
this.

| am not sure about this because i m doing my assignments by myself | never asked for any suggestions
from the library regarding my assignments

| believe it is!

| believe it supports the learning and development of students and the posters/papers/links help to make
the library a more comfortable place that students can navigate well.

| believe the library does provide adequate service and resources because | am always finding an item or
source that is readily available to me.

| didn’t use it yet.

| do feel like in regards to scholary sources there is a vast amount. | think more videos for the streaming
platiorms could be added.

| do not always find many resources to support my research paper topics

| do think there is adequate research support.

| do, they make it clear it is there and accessible, | have not personally engaged with them though.
| do, they're always very helpful and quick to offer help

| don't know
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| don't know, as | have mentioned above, I'm new here.

| don't really go to the library that often.

| don't think it is upto date and enough for a project, as a new student, | feel it is a bit difficult to understand
how the research work is done and how to properly use library resources. It should be made a bit less
complicated.

| don’t know

| dont really know i dont go to the library often

| feel as though they are, | enjoy the group level as well
| feel like it is. Theres a lot of resources at our disposal.

| feel that the library provides me with adequate research support for my study needs

| feel that the online databases could include more journal articles. Sometimes | go into Google Scholar
and cannot access the articles, so | check the KPU databases and it doesn’t have them.

| feel they are as it's easy to go and ask for help. They help you until you know what you need to do.

i feel vey satisfied about research support because there is a lot of books that helping me and sometimes
senior students also help.

| guess

| guess so most research | do is online at home

I guess the wifi services can be improved as it gets disconnected in some parts of campus and it makes
difficulty to students

| have never tried for a librarian aid for my assignments and projects, so | have no comments about that.
| have not asked for research help but | believe it is helpful.

| have not done any research yet.

| have not needed to help with research support as of yet.

| have not tried any yet

| have not used it yet

| have not used this extensively so | cannot answer this.

i have yet to use many of the inperson research supports but the online ones are quite good, especially the
research journal databases

| haven't asked about any research project uet so | don't know much .
| haven't had any research based questions but maybe in the future.

| haven't had much experience with that

| haven't had to do much research in the current semester for the classes I'm taking so | can't say if it's
adequate but just knowing the resources are available to me should | ever need them is very important to
me.

| haven't looked into it too much yet, but the biggest thing for me is being able to access online data bases
for journal articles, etc.

| haven't really used it but | have heard they are really good. So, | hope | might use it soon.
| haven't really used the library for my research

| haven't used it for research

| haven't used much

| haven't used the tools at the library yet and I've been searching online so | cant provide a strong opinion.
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| haven’t had any research projects as of yet so I’'m unable to say.

| haven’t need to use it yet but I've heard good things

| haven’t used resources from library yet but with the opinion of other students library resources are best.
| haven’t used them for that so | don’t know.

| hope case study for each subject will be availble in the library so students do not need to buy

| think so

i think so, i am mostly able to do my research

| think so, library staff are helpful.

| think so.

| think the library is providing good support for my research.

| think there is enough material provided by research support. We as students just need to get the right one
out of the box.

| think there is more than extensive research options offered by the library online and in person in the form
of books and peer reviewed essays. However, the employees could be more helpful to show the students
where to find research in these physical copies. They just give us a paper with the section of the library to
go to.

| think to really good think to take idea from library books because | get more knowledge about any
particular topic.(in Surrey campus)

| think Yes, the KPU Library Research database is pretty good
| use my laptop/iPad so it doesn't really matter.
| use the kpu database to do research. It has enough credible information to be used in my project.

| wish | could use it more easily.

| would be sure to comment on it in the coming weeks as | prepare for my individual and group paper
research in [COURSE CODE REDACTED]

| would say moderate as there is some business information | cannot obtain within the library due to not
getting access.

I'm not sure, | haven't used the library for research support.

I'd say so. There’s so much material and so much help provided at the Surrey location. I've never
experienced issues with getting support.

I’'m glad that there are many resources available as said on the website but I've not gotten try them. Just
from looking at the availability they seem to be a lot of support.

In one word, Satisfied. Because they always helped me without any delay with my assignments and
projects.

It does! If I'm ever confused when researching, getting help from a librarian is easy!

It is sort of research support for topics that are talked about often, BUT I find it hard to look for specific
topics. Also, even if there are research that provide links to an academic journal, | am still unable to access
certain files sometimes.

It's adequate.

It's okay because we have access to computers but | wish we could access the books for free too

Librarians have been helpful with citations, however, the tutoring service at the learning centre in the library
have not been as helpful as tutors refuse to help you with assignments, rendering tutoring almost useless.

Library is providing with sufficient material but there needs to be more course books and related material

Literally, | am very satisfied with all the support from the library like learning center, laptop loan, and
research help.
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Maybe yes maybe not

My answer is yes because there are some things you can do by simply going to kpu library page and get
help for research but there aren’t that many options.

needs more databases for business

No

No Sometime what we are finding according to the instructor is not available on the libations database
No because | don't go main campus frequently and civic one doesn't have much resources

No because we need peer suppport

no sometime we are having difficulty coneecting library online

No sure

No, as i have noticed as some journal are very confusing

no, as i said the books that are actually needed are missing.

No, | believe that every introductory class should be given an in-person interactive session about how to
locate and find articles. The interactive sessions are more helpful because we actively engage in activities
and learn. Online videos and online sessions are helpful but we get distracted easily and we also forget the
things learned. KPU is missing these online services. We actually do not know where to reach out for help
when needed.

no, it's overwhelming, database is huge and i feel lost

No, more data should be provided.

No. Some materials have limited access which prevents usage. Example: for a course, my professor
assigned an article as required reading for the week. At the time, the hard copy had been checked out and
the digital copy was only accessible to one student per usage time (i.e. if 1 student accessed it, all others
are prevented from accessing it). For a class of 20 students required to read this article, this was beyond
inconvenient and our professor was powerless to mediate it.

Not applicable

Not applicable for my classes

Not applicable, I'm a Fine Arts student, homework is literally just drawing.

not enough, i already mentioned about softwares needed for our courses

Not much. Most current semester books aren't available.

Not much. Profs asks us to buy books and we get the assignments from there
Obviously enough material do presentations and projects.

pretty good, but need more for IT Standards (see my previous answer please)

Research paper

Slightly adequate. Lots of my assignments and projects require a deviated business citation style
incorporating footnote citation that's not formally APA, and | wish there could be some support on citation
for this respect.

So far, yes. During my first year | needed the most help. They helped. Online acess to ask questions also
helped.

Sometimes it can be overwhelming and time consuming to find the specific resource | want, although I'm
not entirely sure how | would recommend enhancing this experience as it is just a natural process of
research | guess.

Somewhat yes

Sorry, Still don't know whom to consult for the assistant.
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the library at both the langley and surrey campus have tons of computers as well as staff who are willing to
help no matter how small the question is !

The library is providing me with adequate research support for my assignments and projects. | was not
sure where to find trusted resources and | asked the librarian. They were kind enough to provide me with
what | was looking for.

The staff are extremely supportive and resources are helpful.
The staff sometimes lacks proper information

The writing and learning centre is been helpful for me.

There are some rare topics that may not be available on the databases, however, for most parts I've found
no problems with them for my assignments.

They need to provide more detail and be more enthusiastic when they are trying to provide support.
Through library we can easily access academic sources like journals books etc

Till now | have not got any chance to use facilities of library so can’t comment on it.

Unsure - | have only used the online database for approximately two assignments.

Well ltis , | can read books from multiple sources to understand.

When | was doing Art History couses, and some fine art related couses, it was hard to get more detailed
information regarding contemporary artists.

ye
Yeah there are variety of sources available in libraries to help in assignments

Yeah they are helping a lot to find resources

Yeah!! Until now i found everything from library research database. It just took some time to learn how to
use that interface to get research out of it.

Yep

Yep!

Yer

yes

Yes

Yes - There is enough material and librarians are helpfull

Yes, as | have used online library last week to work on my two assignments and they were great.
Yes , because it helps a student to find the desirable material he/she looking for.

Yes, | did all the assignments from there.

Yes , it helps me a lot because | found so many journals , books related to my projects.

Yes , they have se er

Yes , we get frequent mails about everything going on

Yes absolutely.

Yes as | can find my research equipment easily

Yes as so far | have been able use the resources affectively to cite references in my papers.

yes because i can ask for help
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yes because i can get most of my research stuff there but i think they should consider adding more peer
reviewed content since some research only asks to go for those type of resources

Yes because | can use the website and find all my resources

Yes because if i need any help there are many resources on the KPU library.

Yes because KPU library offers a wide range of resources such as books, journals, databases, and online
materials relevant to my field of study, it significantly enhances my ability to conduct thorough research.
Adequate access to these resources is essential for gathering information, conducting literature reviews,
and citing credible sources in my assignments.

yes because of peer tutor.

Yes because there are many computers and laptops available all the time.

Yes because there is plenty of study material and other resources that helps me to complete my
assignment without any problem and on time.

Yes because whenever | visited there | always came back with satisfaction.

yes but Books some time we can't get same version book from library neither in hardcopy nor in digital
copy. in library always last year versions are available that to not much copies, we have to wait more to get
the resources to learn, sometime we get it after work done.

Yes but could be better Sometimes it is very hard to find the perfect research topics on the lib website.
There are multiple topics but nothing totally ever supports my ideas that | am trying to find.

yes but not at all

Yes definitely its is very helpful for my assignments and presentation. | can easily find any information on
through library portal.

Yes every material ia available very easily.

Yes everything’s fine

Yes i am good with your service

yes | am somewhat satisfied with this statement but | fully
Yes | am usually able to find exactly what I'm looking for.

Yes | believe it is. The online library database is very helpful to filter for what | am looking for.

Yes | can see that the library have a broad resources wherein us a student library can comply what we
need.

Yes | do believe so with the books online and hard copies. The counter staff always help provide literature
to help with my assignments.

Yes | do believe that they do. As | mentioned earlier the quickest and adequate resources I’'m able to find
are through the library’s website.

Yes | do believe the library is providing me with adequate research support for my assignments and
projects because | rarely have trouble in looking for resources or services.

Yes | feel like they are providing adequate resources. Although sometimes we face problems with it but if
you can explain properly of communicate properly and able to make them understand what you exactly
need. Library team are very good.

Yes | feel the library provides resources for adequate research and projects because | always manage to
find ways to complete my work in an orderly fashion

Yes | have always received the help | needed so I'm satisfied.
yes i have found everything i need here
Yes | think so.

Yes I'm fully satisfied with providing support to students

Yes it does. | love how the staff tends to help us students in terms of research and stuff. Also, | very much
like the learning centre too.
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182
183
184
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189
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192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
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210
211
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213
214
215

Yes it has everything | need to help me study

yes it helps

Yes it is

Yes it is because it is easily accessible.

Yes it is good

yes it is providing us with everything.

Yes it is reasonable

Yes it is there is almost everything that | need.

Yes it is. However, librarian also try their best to help us.

Yes it is. The quiet area is a good place to do solo work

Yes it provides with everything

Yes Library is providing every help they can.

yes lots available

Yes MOSY of my resources are from the website

yes of course

Yes of course That's wonderful,

Yes online resources are the best ones to use and also the Askaway is providing all the additional support
yes quite a lot of options with regards to research

yes resources are helpfull,

Yes somewhat

Yes the all the librarians are helpful and give us help in our very work

Yes the library does provide excellent research support because they have the books that | require.
yes the library is providing enough resources for studies as well as project
Yes the library seems to have quite a pile of reaserch journals and such.
Yes the online library is helpful for research papers and assignments

Yes their database is vast and can help well in research

Yes there are good resources

yes there are many articles on the library site so gives adequate information.
Yes there are many resources in summon search

Yes there are plenty of articles for doing research

yes there are plenty of books which helps me for my assignments and projects
Yes there is sufficient resources

yes there's so many resources

Yes they answer questions

Yes they are doing pretty good job
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217
218
219
220
221
222
223
224

225

226

227

228
229
230

231

232
233
234
235

236

237
238
239
240

241

242
243

244

245

246

247
248

Yes they are providing a good support

yes they are. at the moment i only need a laptop and they are providing me with that service.
Yes they are. They give me the right resources | need and guide me.

Yes they do as i myself got that help when i was unable to find resource from jstor.

Yes they do help; computers and books are also available

Yes they help to put citations as well as help to make assignments alot

yes to certain extent

Yes very much so. There’s been outreach as well.

Yes whatever | need i get that

YES YES A big YES :).There is a vast amount of course and research material out there , students just
need to do their part. Everything is available.

Yes,

yes, i mentioned earlier everything provided is a state of an art facility. the library has everything what is
needed

Yes, absolutely. It is very helpful indeed, especially for my research projects and assignments.
Yes, all i need is computers and it's got it.

Yes, all resources are avail

Yes, almost all for the resources we need for a class can be found in the library or in the book store. As
well as tutor are available to help with any type of questions we may have as well as the librarian.

Yes, as | am provided many online textbooks for my study projects
Yes, as long as | have access to databases, journals, etc. that is all | need support-wise.
Yes, as the amount of content is plenty and you will find what you’re looking for

Yes, because every support services | need for them is offered.

Yes, because | would go to the website and would see how it is done to follow the steps that are used
when doing any assignments and projects.

Yes, because | would usually find lots of academic papers for my research assignments.
Yes, because it gives me al the information and data | need, plus a guide to cite my sources, and more.
YES, BECAUSE OF GOOD STAFF AND REQUIREMENTS

yes, because of quiet environment and availability of computers and laptops.

Yes, because of the research database that brings credible information informations and the sources are
cited too.

Yes, because the library provides me with research help, and lot of databases online.

Yes, because they have a lot of material in library such as books, computer, study rooms as well

Yes, because we have a Computer/laptop also, we have a person to help you if you're not able to find
whatever you need to research.

Yes, because we have plenty of databases available for our research.

Yes, because whenever | have to cite a quality source for my assignment | go to the library's website and
I'm able to find it easily.

yes, but | haven't used it yet

yes, but sometimes there is less material and less variations
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250
251
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272
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274

275

276

277

278

279

280

281

Yes, citing help and online resources are complete and good

Yes, databases are extensive and very helpful

Yes, definitely it helps me a lot in making assignments and grading higher in every course.
Yes, definitely the library provides with the utmost facilities and resources to help its aluminis
Yes, do, although | have not used it much yet.

yes, easy access

Yes, even in the learning centre, It really helps me a lot with my courses.

Yes, Every amenity is included in library and it helps students to study in a comfortable zone.
Yes, every possible facility | can think of the library has provided me with them.

Yes, for sure our library have the best research support available every time.

Yes, for the most part, relevant texts and resources are available at our expense to be able to do
assignments and projects.

Yes, helps in citation and doing group projects

Yes, i am satisfied with the every kind of resources and environment provided in the library
Yes, | am totally satisfied with the library in Surrey.

Yes, | can almost always find at least 2 sources for my papers

Yes, | can easily able to find any books online or offline through helping staff and online videos
Yes, | can find a lot of the articles that | need for my papers.

yes, i can get help as much as i wanted and whenever i wanted.

yes, | can look into databases | need

Yes, | do. Every time | search for information, librarians help me with the information | need.
Yes, i even completed lots of assignments in library with the help of research supports

Yes, | feel library has enough research support.

Yes, | feel like they answer my questions and guide me to where | can find things.

Yes, | find the database very helpful.

Yes, | find the library has adequate research support, and | am able to navigate to research databases.

Yes, | find the summon search feature is very useful and makes it very easy to find applicable sources for

assignments.

yes, | got help from the librarian

yes, | have attended a library session which helped me find resources on the KPU library website and how

to do research.

Yes, | have been able to access ample amounts of research from online data bases in order to complete

assignments.

Yes, | have been able to find research for all of my assignments however it can be very timely as the

search databases can sometimes give you unrelated things when searching.

Yes, | have not been required to look further than the library for information/resources for my
assignments/projects.

Yes, | have not had to ask someone because all the resource info is online.

Yes, | have only used one method of help which was in person and it was definetly helpful. Online research

is helpful because there was videos to watch and lot of resources to use even help with citations.
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283
284
285
286

287

288
289
290
291
292
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294

295

296

297

298

299

300

301

302

303

304

305

306

307
308
309
310
311
312
313

Yes, | have used mostly only the articles for my research through the KPU library access and | consider it
adequate. There is always room to grow and expand research support but at the moment | found it helpful
enough.

Yes, | haven't had to go elsewhere for support
Yes, | never have issues in accessing support for assignments.
Yes, | think it has everything | need.

Yes, | think library is providing me with research sources.

Yes, | think the library is providing me with adequate research support for my assignments and projects.
Moreover, I've never felt the need for that as my homework was not related to the research and stuff like
that.

Yes, | use the online system and it's very helpful and easy to find certain things to cite.
Yes, I've been able to find support when | need it so far

Yes, if you ask for help

Yes, it does

Yes, it has a huge amount for research which helps us in our projects and presentations.
Yes, it has everything | need.

Yes, It helps me a lot

Yes, it is because it gives detailed information on many of the topics I've got to research about, and also it
has helped me do very well on many of my projects.

Yes, it is good
Yes, it is helpful for students to generate ideas.
Yes, it is whenever i get confuse about something | usually take help of library staff

Yes, it provides everything that we need.

Yes, It provides the book that are needed the equipment also are functioning well and their are always
services that willing to help you find the rigth book

yes, its quite adequate and satisfying.

Yes, KPU library provides with satisfactory research support for assignment and project. As whenever | go
there all the material is available or provided by the staff.

Yes, library has a lot of tools and information that help us in our research

Yes, library has everything we need

Yes, library is providing adequate research support for assignments because every time | visit library for
help they satisfy me with everything.

yes, library services helped me and my group while we were making project. we used computers to make
our project.

yes, lots of books to help with research

Yes, lots of material

Yes, of course! i can easily find each & everything in detail
Yes, online databases are very useful

Yes, online library tool is much helpful for that.

Yes, plenty of support by librarians and available resources.

Yes, service from library is very helpful.
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315

316
317
318
319

320

321
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325

326

327

328

329

330
331

332

333

334

335

336

337

338

339

340
34
342
343
344

Yes, so far | have been able to find the content and support for my assignments easily.

Yes, specially with the online resources (most of the times, it is enough for assignments and projects in the

business courses)

Yes, students just need to be proactive

Yes, thank you

yes, the database allows me access to every site i could possibly need for my research. i am very satisfied.

Yes, the interlibrary loans are amazing.

Yes, the koi raft provide large numbers of journals, databases and research materials which were crucial
for gathering relevant information and maintaining academic rigour in my work.

Yes, the KPU library database is effective and efficient.

Yes, the librarians are helpful.

yes, the librarians have come to our classrooms to help explain to us how to research better and what
resources they can provide for us.

Yes, the library has all the resources i need for my courses.

Yes, the library is providing adequate research support for my assignments and projects. The online
databases and resources available are extensive, and the librarians are helpful in guiding me through the
research process when needed.

yes, the online library has helped me in lots of research

Yes, the online library interface is very easy to use and | like to use the study guides to research my
assignments.

Yes, the online library materials are incredibly helpful and always serve as the basis of any/all research |
do for assignments and projects.

Yes, the online resource guides are very helpful. | don’t know about physical books that well, but there
seems to be a lot. And all librarians are super friendly at both the Langley and Surrey Campus.

Yes, the online resources | find are most helpful.

Yes, the research report is adequate.

Yes, the resources for APA and MLA formats for my classes when citing work is important. However, |
have too many tabs getting full as | am overloaded with so many criterias to follow for 1 simple format. It
should be all in one place and not scattered.

Yes, there are lot of resources which helps me research for any topic.
Yes, there are many books available and the librarians are always happy to help.

Yes, there are many great resources and i am always able to find what i need for a project.

Yes, there are many resources that students can use. | find askaway is very useful to ask questions about
citations and other library related questions.

Yes, there are many videos amd handout what to do ,To whom to consult all the things are provided

yes, there are numerous resources available in the library to find information but sometimes it is hard to
find the adequate source.

Yes, there are so many journals, articles and textbooks available for reference during assignments and
projects, | am more than satisfied!

Yes, there is help whenever you need it

Yes, there is Learning center which is very helpful for me.

Yes, there’s a lot of informations we can get in the library

Yes, they are providing us with all the support we need at any given time.

YES, they give needed information for the students. Like the resources and research sources.
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361
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363
364
365
366
367

368

369

370
371

372

yes, they have large collection of books related to the subjects

yes, they helped my classmates and | with research for our group project and there is a lot of stuff online

yes, they provide great help in finding articles and explaining how these articles can help for research
purposes

Yes, very accsessible

Yes, when | need help they are available

Yes, whenever | need any kind of material or something for my studies | fell free to look up at the library
and it has it all.

Yes, whenever | need something | get it anytime.

Yes, with the workshops and space given

Yes, you're absolutely right. In addition to providing access to resources and assistance from library staff,
the library also offers workshops that can be incredibly valuable for students. These workshops cover a
wide range of topics, including research skills, academic writing, citation styles, information literacy, and
using specific databases or software tools. Attending these workshops can greatly enhance students'
research abilities and academic success by providing them with practical tips, strategies, and tools to
navigate the research process effectively. They also offer opportunities for students to ask questions,
receive personalized guidance, and engage with peers who may be facing similar challenges. Overall, the
workshops provided by the library complement the other research support services available and
contribute to creating a supportive and enriching learning environment for students at KPU.

Yes,lt is providing me with all the adequate research supportfor assignment because we can find anything
from library books that we need,and if we are unable to find we take help of library internet .

yes,library provide every knowledge related to assignments and projects

Yes! Because databases carries a lot of information about various topics and so it is a huge help in
completing an assignment.

yes! but it would be great if we were given more information on citations. | have a course this semester that
requires citations and a video was provided by the prof which is not very helpful as it doesn’t clearly help
with pdf citations

Yes! | can find books | need for my research and the online catalogue also is so helpful too! | prefer
hard/print copies so the library is super helpful in that way.

yes.
Yes.

Yes. Because i just google everything on laptop

yes. because it has everything for me to study

Yes. Because it solves referencing problem on assignments

yes. Because kpu online library always help me to find resources for assignment.
Yes. But | haven't used that yet.

Yes. But if able to find examples for case studies in one location it will be more supportive.

Yes. Especially with the data base that has a collection of academic journals and articles. Has helped me
numerous of times.

Yes. | always search the sources from the library because it is credible, diverse, and close to the topics the
instructor gives.

Yes. | can find most things | need.

yes. i get enough material for my research

Yes. | got the information and technique to using library database though their in-person demo. Which is
very helpful for a new students
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380
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yes. | mainly need resources for my assignments which i can get from online library and i can get help from
librarian to get laptops for loan and also citation help

Yes. | spoke to a librarian in one of our class activities in EDUC and she was very knowledgeable and
gave a whole lot very useful information for our future research activities

yes. it has an outstanding resources
Yes. It provides articles based on my topics which is very beneficial for making assignments.
yes. lots of resources to refer to.

Yes. My program doesn't require as much resources from libraries, just Linkedin learning.

Yes. Online library services really helped me to complete the assignments specially finding the journal
articles from credible sources, help in citation.

yes. that is convineance
Yes. The books available and the assistance the staff giving is amazing

Yes. The learning center is really helpful.

Yes. There is a lot of resources in out kpu data base. It is relevant and recent. What i like the most is there
are a lot pf scholar academic and peer reviewed article for free!

Yes. There is so much information in the data bases to help me find all of the information | need.
Yes. They are helpful and provide presentations to classes.

Yes. Very much so. The online librarian help is great!!

Yes. When | needed help, the librarians always helped me very kindly.

Yes. With tutorials

Yes.Library is providing with enough research support.
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22

23

24
25
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27
28

Online only

Question: Do you feel that the library is providing you with adequate research support for your assignments and

projects? Please explain why or why not.
91 unique comments, provided verbatim.

Responses

For the most part, there are some research journals that aren’t accessible through the kpu portal.
have a library for civic campus

| am familiar with some of the features of the library, but there is not much available in Civic Plaza.
i cannot say for sure as i have not needed to use the library for research yet.

| do not know. | have not used it for that.

| do not visit the KPU Library as | use its online resources instead.

| don't know

| have done my research alone and have been guided more by the professors and the Lab Assignments
workshop.

| haven't talked to any librarian about my assignments yet.

| need to figure out where to get guidance from.

| struggled to find some books for my anthropology class that | found at the public library and the UBC
open collections.

| think more access to journal article databases would be beneficial.

i think so whenever i search for something it shows me what im looking for

| think some resources needs to be updated. There are course books that are available but sometimes the
editions are older or outdated. Please work with professors as well to make their materials be available as
online resources via KPU library insteadvof asking students to purchase ebooks/resource materials.

| think there is a need for more online resources and ebooks

| used some online resources and it was ok for what | was needing.

I'd like to see more peer reviewed articles at KPU Library page. Some of them are too old too. But
generally they are helpful.

In some assignments it is very helpful because it makes easier for me to complete my work on time.

It is fifty fifty. For some research projects, | have taken resources that were sufficient but in some
researches there were not sufficient resources or not updated.

No, not available in my campus (Civic Plaza) and there's no shuttle from our campus to Surrey campus
Not all of the libraries have the same book. It is quite difficult for me to borrow the nursing textbook.
Not applicable for me.

Not enough academic papers/peer reviewed for research

Sometimes resources are lacking in certain areas of online journals.

the online one is. | haven't tried looking for hard copies

They are providing enough resources, but they should get more current annual reports on those
organizations on Toronto stock exchange to assist practicum student with enough information to complete
their project.

Till now what have got from library is enough for me.

yes
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29
30
31
32

33

34

35

36

37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56

57

58
59
60

Yes
Yes - | always feel like | have more info than | need for research
Yes - | am able to access almost all the articles | need.

Yes absolutely

Yes because it also provide library assistance meetings to students to understand better about library
facilities

Yes for sure. Online chat is so convenient for me without coming to the library in person. it is such a great
idea and | love it. So much information | can get online to choose from versus hard copy to find and flip
through.

Yes good range of availability

Yes | believe that the library provides adequate research support because there are lots of resources
available.

Yes i find useful articles on online library

Yes | have been able to find adequate trials for my assignments so far.

Yes | have found all the research material needed for all of my assignments so far.
YES i was ale to complete my assignment with them

yes in the areas that | 've studied they provided enough.

yes it has everything we need

Yes so far all good

Yes, a lot of resources to use

yes, all | need is online to use well.

Yes, all of the journals are super helpful for my psych classes!!

yes, Although it may take some time to narrow my search it does give me adequate research.
Yes, because it has everything needed for my classes

Yes, because most of the sources that | need is available 24/7.

Yes, because the online database and e-books is all | need.

Yes, | am able to find what | need for my assignments

Yes, | can find a number of subjects

Yes, | can find good resources from the library

Yes, i could find my assignment articles in the online library.

Yes, i do all my research at kpu library online and its all easily accessible.

Yes, | feel library is providing me with adequate research support for your assignments and projects.

Yes, | think so. It is better to use the KPU library and resources from it because as a student the resources
that we use should be reliable and better to have an academic journal which is hard to find outside of
campus.

Yes, i think we can find most of course related material. We will know more mand more in coming days
Yes, I've been able to finish my evaluations thanks to the resources online.

yes, I've never had trouble finding what | was looking for
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78
79
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81
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84

85

86

87

88

89

90
91

Yes, it allows for different content to be explored depending on the subject
Yes, it has latest research papers
yes, it is. we have access to all material required for the studies.

Yes, it seems to have resources that most students need or in need of having.

Yes, KPU has a good structure and | am impressed with that just help newcomers like me to mitigate the
costs with the suggestions | made it. If possible, of course.

Yes, KPU has provided and aid the students with the resources they need.
Yes, never had any issues

Yes, the citing helps for English class ad | like that you can filter what types of sources you need

Yes, the library is providing me adequate support for my assignments. | always used library online for my
research material.

Yes, the online library as extensive resources and “ask the librarian” tool is pretty useful

Yes, the online one is adequate.

Yes, The online resources and textbooks are easily searchable as well as easy to use and the information
translates well to my classes

Yes, the subject guides on the website help narrow down topics for your class and they have lots of
resources available

Yes, there are number of resources related to my assignments on online library books. | got number of
useful articles on library which helped me to get grades.

yes, there is an abundance of articles to choose from.

Yes, they provide help when needed

Yes, using the Summon Search has been fantastic.

yes, very knowledgeable librarians

Yes! It really help me in my reflection paper that needs a peer-reviewed articles

Yes. Ask Away is very helpful.

Yes. | always find what | am looking for and have used the chat function multiple times to narrow down
how to search for something. Very satisfied with research support. | think the research resources from the
library is the best thing about KPU

Yes. | can always find resources for my assignments.

Yes. | find everything | need. | tend to need access to newspaper articles and | can get around paywalls by

searching through the library website.

yes. | have been able to find everything | needed via the library website when completing assignments
Yes. | have been able to retrieve a lot of useful information from the library for my assignments.
Yes. KPU Library is equipped with different resources

Yes. The library does provide with good amount of material and gives us good resources

Yes. The online database is easy to use and has a lot of resources that are applicable and well fitting to
the subjects | have to address for my classes

Yes. There is lots of support on campus that assists with research and identifying sources
Yes. They have everything that we need when it comes to our assignments.

Yes. Whenever | have to write a research paper, I'm always able to find all the information I'm looking for.
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9.6 Neither in-person nor online
Question: Do you feel that the library is providing you with adequate research support for your assignments and
projects? Please explain why or why not.
15 unique comments, provided verbatim.

# Responses Count
1 don't know as have not needed 1
2 ididnt use library 1
3 | have not used. 1
4 i have not yet had a research assignment 1
5 | haven't used the library for that purpose. 1

| will get to know what a library can offer, only if | go to library. Since | never visited library, | have no idea

6 what other supports you can get from library. 1
7 Idk 1
8 none 1
9 Ok 1
10 vyes 1
11 Yes 2
12 Yes the library is very helpful with it. 1
13 Yes, all assignments are usually assigned within the limits of the library anyway. 1
14 Yes,_ library will be a great help for our research specially when our professors ask us to check books / 1
tangible references only
15 yes, there are many sources available. 1
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10 Open-ended Question (Q19): We've upgraded some of our study rooms
with technology. Are there any other types of technology/equipment you
would like to see in the study rooms? Please specify the campus, if
applicable.

10.1 KPU Tech (Cloverdale)

Question: Are there any other types of technology/equipment you would like to see in the study rooms?
15 unique comments, provided verbatim.

# Responses Count
1 cloverdale 1
2 computers beep and are slow 1
3 E book reader 1
4 | last used the study rooms a while ago. | would like to have a projector or screen to share my screen. 1
5 I'm happy with the materials provided by the library. 1
6 iPads 1
7 More seating in the library 1
8 more soundproofing 1
9 No opinion. 1

10 No. 1

11 Not applicable 1

12 Not sure 1

13 Rooms and have more comfortable seating as they might be studying for longer time 1

14 vyes 1

15 Yes also it will be great if we have white boards 1
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10.2 Langley
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Question: Are there any other types of technology/equipment you would like to see in the study rooms?
55 unique comments, provided verbatim.

Responses
Again, a standing desk would be nice to have to shift between sitting and standing.

better lighting, the option to dim lighting, studying for long hours puts a strain on the eyes, comfortable
seating, adjustable tabes to sit or stand

Coach or comfy chairs

comfy chairs!

connecting laptop to screen

Don’t know

have not used

Haven't been to study rooms yet :/
| am not sure.

| do not use the study rooms

i don't think so

| don’t know

| don’t really use the technology on campus, and can’t think on anything.

| don’t think there is any kind of technology that Langley campus lacking with.

I have not seen the updated technology... i hope this is at Langley campus too would be good if we could
plug our laptops in to view on bug screen for working on group presentations.

| have not try to book study room by myself
| have not used a study room recently
| haven't seen this on Langley campus

| love the upgrades! In my opinion, everything is perfect.

| think everything is good except from of the particular room and iforgot the room number but i think much
better not to use the round tables to save space

| think more relaxing chairs should be in study room and | think some bit bigger room should be
provided.(in Langley as well as Surrey)

i used study room and i feel like perfect room for study which is so good and there is no any missing thing
in those rooms

I'm not sure

if possible to make have a study room that can accommodate 10 people for groupstudy
im not sure

Ipad.

Langley campus | really don’t know about as I’'m new student

Larger white boards in the study rooms (Langley)

Maybe a projector screen

no
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31 No 4

32 No everything is good 1
33 No | think everything is provided to students 1
34 no, quiet place to study with groups are good for study rooms. langley 1
35 none 1
36 None 2
37 None so far 1
38 None that | can think of. 2
39 None. 1
40 nope 1
41  Nope. 1
42 Not sure. 1
43 Not that | can think of 1
44 Nothing | can think of 1
45 Online search is the only thing | need. 1
46 Perfect for now 1
47 Projectors 1
48 Projectors! Or even a built in laptop/computer 1
49 Sound proof rooms langley 1
50 Sound proofing in Richmond and Langley. 1
51 The rooms are great and the quiet study areas are awesome as well. 1
52 The study rooms are well equipped, maybe more time for group use. 1
53 White boards and projects to brainstorm or practice group presentations. 1
54 yes 1
55 Yes i believe headphones for the computer when we have watch a videos related to study other won't be 1

bothered because of us.

Office of Planning & Accountability: July 29, 2024 152



10.3 Richmond
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Question: Are there any other types of technology/equipment you would like to see in the study rooms?
95 unique comments, provided verbatim.

Responses

Ah holographic study room would be fun, nah im just kidding but all the equipments are ok and if
something missing t can be borrowed in the library service area.

At the Richmond campus, | would want the technology to be working in the rooms too as it doesn't always
work and | can't show my friends the screen so we can all view it, maybe making that easier to access.
Maybe adding android plugs to screen mirror too.

Bloomberg Terminals. Any campus.
Charger for phones

Cleanliness

Coffee machine :)

coffee pots...lol

Computers

Did not use yet

Digital whiteboards could be helpful. So people around the room can all add pieces onto 1 display in the
room, from wherever they are. Sort of like an online whiteboard that displays on one large board in the
room.

Everything is already equipped.
fans
Haven't used it yet

Having whiteboards.

| am not a fan of study rooms as a whole because it feels too isolated, not alot of windows on sunlight,
hence why | would prefer if the library had a silent zone like the Surrey campus, or areas with more
sunlight

| am satisfied with what is there

| don't know

| don't use study rooms.

| don’t have an idea.

| don’t know , | haven't used it yet

| donot think any

| enjoy the study rooms at the Richmond campus. | have nothing to change.
| have never use the Richmond one

| have never used the study room, So | would not be the right person to give feedback on that.

| haven't tried the study rooms but proper lighting, white board and pen would be good equipment inside
the study room. And if it is sound proof to make it a study friendly for students who need to focus and
concentrate on their work.

| haven't tried using the study rooms at the library yet. But | believe, that's enough to help students in
studying and group meetings, and maybe make the study rooms more soundproof.

| haven't used them enough to make suggestions
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29

30
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34
35
36
37

38

39

40
41
42

43

44
45
46
47
48
49
50
51
52

53

54
55
56
57
58
59
60

| haven’t used the technology elements, so | don’t know what'’s available.

| never tried study room

| saw the screens in the Surrey campus study rooms which were useful. Not sure about the Richmond
campus.

| think all of the study rooms are great!

| think study rooms have the all required technology and writing boards.
| think they are adequate.

I'd like to see more tablets

I'm not sure yet

I’'m satisfied with the set up in the study rooms personally.

i've never used a study room before so i wouldn’t know

In Richmond campus there was issues with the electronics (Tv) | hope they have better connections and
things that work when required.

Introducing Wireless Presentation Systems in our study rooms could significantly streamline how we share
and collaborate on content. | think this upgrade promises a smoother, more efficient group study
experience, fostering a more interactive and engaging learning environment.

ipads
maybe a screen projector in richmond campus

Maybe a water bottle filling station in order to stay hydrated.

Maybe can upgrade the hardware of the on-campus computer in the Richmond library, as somehow the
speed of the computers is slow.

More computers with softwares

more plugs for recharging. Some times | cannot find the electricity plug at the study areas
Nil.

no

No

NO

No comments.

no idea

No issues encountered so far.

No, | have not used these study rooms. However, now that | am made aware of these spaces | will give
them a try.

No, | think they are great since | usually use them to just finish assignments
No, the tech in study rooms is pretty good.

No.

None

Nope

Nope, everything seems great!

not applicable
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90

Not necessary because the technology in our study rooms is enough for me to complete my task based on
what my instructor told me to do.

not really , maybe richmond campus need more tech resources

Not sure yet.

Not sure, but the rooms with the big displays are really good to study for an exam or to make a project.
not sure.

not that i can think of

Nothing

Nothing comes to mind

Nothing that comes to mind

Nothing there good

Perhaps not in the study room but a 3D printer would be very interesting if possible

projectors, Richmond

Regarding the technology equipment in study rooms, | am pleased to see that some rooms have been
upgraded. | would like the library to consider adding more innovative technologies, such as virtual reality
(VR) equipment and 3D printers. These technologies could not only provide students with a richer learning
experience but also support more innovative academic projects. If possible, | hope these improvements
could be implemented first at the Richmond campus, as that is where | most frequently visit.

Richmond campus. | hope the printer will be more user friendly to use. The reason is because the printer
can only print PDF file instead of word. When | try to print it with WORD document, it does not work.

Richmond study room had difficulty in connecting wifi with library laptops.

Richmond- put some hooks to the wall and some shelves for work standing as 2hr sitting is bad. Insulation
and maybe a curtain as people walk by an stare at you

Richmond: Interactive screens and projectors.

Screens to connect my laptop to. Richmond campus

Sound dampening, sensory toys, easier way to book rooms or even know that that can be accessed.
Sound proofed room would be nice.

Sound proofing in Richmond and Langley.

Surround sound will be nice.

The technology at the Richmond Library is fairly adequate, but | wish the desktop computers were more
sophisticated.

The use of projectors to show what is shown on personal computers of students to discuss about project
There are other types of technology or equipment | would like to see in the study rooms is the white board.
USB ports for cellphone charging

VR Headsets at Richmond Campus.

VR oculus will be very helpful for those who are learning new technology like digital sculpting

While | don't have personal use for study rooms, | can suggest technology and equipment that students
may find beneficial in study rooms at a university campus, such as KPU. These enhancements can
significantly improve the functionality and appeal of the study spaces: Smart Boards: Interactive
whiteboards that allow for collaborative work and can connect to computers or tablets for dynamic
presentations.

Wireless charging/charging port, semi private or private study space, ergonomic chair with headset, at
Richmond campus.
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91 Would be nice to have 'study rooms' for the production equipment at the WSD 1

92 Would like a computer built in there so it's more convenient. 1

93 yeah, on the Surrey and Richmond campus | would like to attach my MacBook or my phone to the tv but

there is never a diverse enough wire l
94 Yes for better lighting in Richmond library. 1
95 Yes, maybe a relaxing meditation room 1
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Question: Are there any other types of technology/equipment you would like to see in the study rooms?
313 unique comments, provided verbatim.

Responses
3D Printer.

A professor was struggling to tech his bash scripting class cause of the lack of computer in the
NETWORKING classrom which ironically had no computers

A quite room for individual use

Actually i haven’t used study rooms yet because it's my first semester here in kpu. | will definitely use this
opportunity.

Adaptive furniture designed to accommodate diverse needs and preferences, such as adjustable-height
desks, ergonomic chairs, and flexible seating options, promotes comfort, productivity, and well-being
during extended study sessions.

Air purifiers

All good

All good.

Already good

As long as their are computers it's fine
As of now everything seems good.

At the moment no.

Better wifi in the rooms

books and newspaper

Can't think. Of one right now

Certainly! Here's the shortened version: As a student, | would appreciate interactive whiteboards and
ergonomic furniture in the study rooms, especially at the Surrey campus. Whiteboards facilitate
collaboration, while ergonomic chairs and desks enhance comfort. Additionally, built-in laptop docks on
desks would improve accessibility. These upgrades would enrich our study experience at KPU.

Civic plaza study rooms are very hot. | don"t like it there. So suffocating. | like surrey more

Cleanliness of the room should be top priority for now. Most of the rooms are dirty and it smells. There
should also me free pens and paper pad provided. More updated PCs would also help

Coffee machines

Colour of rooms helps to keep more interest in books

Computers

Enough outlets to charge laptops and phones

Equip the study rooms with microphones to help with group meetings online and in person.
Everything | need so far the library already has.

Everything is great

Extensions in some study rooms would be good in the Surrey Campus since tables are far away from the
sockets.

For students to stop talking in the library

good
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Great

have not been to study rooms yet.

Have not used

Have not used study rooms as such have no valid opinion.

Have not used the study rooms, but a friend likes to use them and says they're fine.
Have't used yet

Haven't used a study room

Haven't used recently

Haven't used the study room yet

Haven't used yet

Haven'’t seen the upgrades so | don’t know what else could be added.
Haven't used them

Having some projectors as some of the study rooms miss those
headphones

Headphones

Holoprojectors and Karaoke machines

| am happy with present technology.

| am happy with the current set up

| am happy with the study rooms.

| am not a fan of study rooms as a whole because it feels too isolated, not alot of windows on sunlight,
hence why | would prefer if the library had a silent zone like the Surrey campus, or areas with more
sunlight

I am not sure but i think that i cannot connect my laptop to screens in the study rooms
i am satisfied with technology in surrey campus.

| am satisfied with that much technology.

| am sckeptical to answer it.

| am unsure as | haven't checked them out yet

| am very content with the technology and white boards in the study rooms.

i am very satisfied with the equipment. there is nothing else i would like to add to the rooms.

| believe study room should be equipped with materials like pencils pens and papers for students and
some storage space as well.

| believe that the study rooms should have projector screens in it so that presentation practice could be
done before the final delivery in class

| believe the study rooms are well equipped
| can’t think of any.
| cannot think of any right now

| couldn't comment on this as | have not used a study room with technology.
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| did use study room once however that experience was not good because we all were unable to use tech
computer .so it would be better.to have instructions about how to use tech computers

| didn’t use it yet.

i do not know

| do not use study rooms as often; therefore, | can't see myself asking for more improvements in this area.
| don't know

| don't know, everything is okay for me

| don't think so.

| don't use study room yet

| don’t know about the study room with technology because | have not used it till now. But soon | will be
using whenever there will be some sought of group project or assignment. | am from Surrey Campus.

| don’t think so, they’re good enough
| don’t use the study rooms
| don’t used

| dont use study rooms enough to have an opinion

| dont use the rental tech/equipment on campus but the printer/scanning machine is very helpful when |
need to use it on campus.

| dont use the technology provided in the study rooms a lot but maybe a presentation set up can help so
students can practise for a presentation they have to give in classes.

| enjoy using the study room they are very nice.

| entered the study room once; | did not know what kind of technology | would need.

| guess all the necessary srvcs are available in the study room of surrey library campus.
| guess there is everything that a study room should have

| guess they are pretty fine

| have never been to a study room, so | would not like to comment on that.

| have never used the study rooms personally.

| have never utilized study rooms.

| have not been in the study room since the 2023 winter semster, but | did not see any video friendly
tripods, or projectors. This is more so if you have to do record presentations or just record yourslf for class
which | had to do when | was in there.

I have not really made use of the study rooms with technology so | dont have much to say.

| have not used a study room till now

| have not used a study room yet, but | look forward to hopefully using them in the future. | know that they
are equipped with LCD screens and chargers which are two things that | would likely need the most.

| have not used any of tech in the study room.
| have not used study rooms till now , so don’t know about this
| have not used study rooms yet.

i have not visited there yet

| have used the study room 2 twice and always appreciated having access to quite private space. Now that
technology is provided in the study room, it is going to be an assert. I'm looking forward to access those
facilities.
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I haven't had much experience with that

| haven't seen the study room but | assume you guys have computers that are set up for students to finish
up assignments, exams, projects, research so | think having that is already enough resources for the
students in the Surrey campus | assume.

| haven't tried any study rooms yet, | just use the common rooms and some students are noisy.

| haven't used any study room

| haven't visited a study room yet. However, | do like the idea of them. I'll get to visit one if have a group
activity in future.

| haven't visited the study rooms yet

| haven’t seen it.

| haven’t seen the study rooms

| haven’t used any that of that room.

| haven’t used them

| havent felt the need for any more appliances

| havent used a study room that came with technology so | don't know what is given

I love the tech-enabled study rooms. | have used them to practice group presentations. | just wish there
wasn't a two-hour limit.

| once tried the group study room with a tv which I tried plugging my laptop to but unfortunately, even with
instructions | was not able to connect my laptop with the tv. | believe there should be more precise
instructions on what cable to plug to your computer as there were few unplugged cables left and it's
confusing which to plug.

| personally have not used these features but they are a lovely addition. Soundproofing the rooms would
be a great next step.

| really enjoy the new chairs and tables on the third floor, they look very aesthetic pleasing.

| really like the technology in the room so far! It's great, thank you

| really like the technology in the study rooms because its very helpful to students in many ways, and one
thing i would like to see is technology devices in all study rooms because sometimes not specific
technology study rooms are available and so if all have technology its better and more efficient. (Surrey
Campus)

| saw the screens in the Surrey campus study rooms which were useful. Not sure about the Richmond
campus.

| think a smart board would be helpful.

| think more relaxing chairs should be in study room and | think some bit bigger room should be
provided.(in Langley as well as Surrey)

| think study rooms should be equipped with whiteboard and projectors so that if a group wants to do
research discussions on a project, it can help them effectively.

i think study rooms with computers itself would be great
| think that is fine for the equipment; we just need more study rooms as they get booked.

| think that the study rooms are perfect.

| think the current white boards/markers, built-in monitors and charging stations are all that is necessary for
study rooms.

| think the Surrey campus Library's third floor with silent study area, and some parts can be changed to
study rooms. | think some spaces feel empty.

| think what's there is fine

| usually visit library two, three times in a week for my work, assignments but | never visit in study rooms,
so | don’'t know about it. But | future | definitely visit study rooms.
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| would like to make use of the resources as | am unaware till now

| would like to see all the upgraded technology if possible in Surrey Library Main Campus.
| would suggest you to upgrade all the study rooms to the technical rooms.

I'm not sure.

I’'m so glad for everything that we need and our university had.

I've always booked a study room in library at surrey campus. | think it's enough that some of the study
rooms have the technology equipments in them for whoever needs it. | can’t think of something else which
would be helpful in that.

I've never been into a study room, so I'm not the best person to ask.

I've never visited the study rooms.

I've used the study room a good couple of times throughout my years at KPU and | believe that you all
have turly done an amazing job to provide all the technology and equipment needed in each break room.

If there could be some way to record the presentations for group projects.

If there you could make and provide emergency exit specially in second and third floor for emergency and
also some emergency button in case of some unexpected situation.

If they have a projector, | would like to use that. (maybe you have)

In surrey campus library the markers are not working properly, which makes it difficult to write.

In Surrey campus sometimes Study Rooms are full with people not studying.

iPads and Apple Pencils would be a great addition to study rooms.

It is sometimes hard to find a charger. It doesn’t work sometimes

It sounds good, no everything is good

It would be good if more technology comes in the study rooms for the people who want to book for events.

It would be great if in a distant future the study rooms are equipped with Virtual Reality.

It would be great if we have a printer in every study room which can be used with our own devices, to
make students easy to work.

It's good !

J haven't used these as | came to know about it now .1 will definitely use it .

just longer slot times please

Looks good to me

Love the LED screens installed and the technology they work with. But touch is always better.
Make it little airy ventilation are not good in study rooms

May be a TV screen on a wall to conduct trails for presentations practices.

May be what is there is sufficient for me but not for others

Maybe blinds or dim windows for privacy. Higher quality projectors so they can easily be connected to a
chromebook or phone.

MAybe more Tech rooms at all the campuses
MAYBE NO

Maybe pencils papers etc
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Maybe to increase or decrease the temperature as it doesn’t work in study room and sometimes the room
is cold. And i believe there should be one computer or system in the study room.

More computers on the Surrey campus

More laptops for students to loan

More printers needed in Surrey campus as there is queue seen always

More study room always busy. Get very less chance to use study room as they are already full all the time

More white boards

multi-media projector

nap rooms

Need more private study rooms.
Newer laptops that are up to speed
nil

Nil

NIL

no

No

No , i was thinking of headsets but the study rooms already have it.

No comment.

no comments because i never used it.
No everything is fine

No everything is good

No everything is good.

No everything's good

No | like the new study rooms

No | think they are great, just a little bit noisy in the collaborative learning zones most times.

No it is doing well

No m totally satisfied.
No need

No needed

no opinion.

no since it has just come | think some time will allow us to evaluate what there is.

No suggestions in mind at the moment...
NO thank you.
No that good

No that’s alright
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No these all are good.

No they are great.

No,

No, all is good.

No, everything is up to date

No, | am satisfied with the provided things

No, | cant think of anything.

No, | guess the study rooms have everything that requires.

No, | have no idea regarding it.

NO, I think I'm ok with the technology already available.

No, i think the study rooms work well as is

No, it is perfectly fine.

no, its adequate and enough for the study purposes.
No, its all nice there now

No, its good.

No, its perfect.

No, the ones available are ok

No, there are enough things

No.

No. Study rooms are properly structured and managed.

no. well equipment it is great
noise cancelling headsets
none

None

None as of now.

none i know

None that | can think of.
None, study rooms are good
Nope

nope, everything is good

nope, i studied in the technology rooms and it was amazing getting to connect my computer and having a
bigger screen to study off while we did more taking or just problem solving

NOPE, THE STUDY ROOMS ARE PERFECT!
not any

Not any
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Not anything

Not applicable

Not applicable to my course.

Not Applicable.

Not at all

not known.

Not really

not really , maybe richmond campus need more tech resources
not really because everything is good and perfect

Not really no. The Surrey campus seems great already.
Not really, | am content with what is provided.

Not really.

Not really. Anything else and it becomes a hangout room.
Not rlly.

not sure

Not sure

Not sure at this point

Not sure yet

not sure, will have to check them out first

Not used till now

nothing

Nothing at the moment.

Nothing comes to mind:)

Nothing | can think of.

nothing much

Nothing particularly in mind.

Nothing they have everything we need as a student

One Desktop Top computer

personally, there is everything that | need to be in a study room in Surrey, so | do not see anything else.

Please provide computers in study rooms. Thanks

Printers?

Projecter or TV. So students can more easy to discuss project in group or in a meeting or online course.

Projector for study rooms
projector, computer, photocopy

Projectors
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projectors and speakers

projectors, tvs, white board markers, computers

Projectors.

robots

Rooms should be soundproof because while studying outside Noise disturbs.
Satisfied

Screen displays from laptops

so far so good.

Some rooms can be too hot. Fans would be nice to have!

some surrey computer seemed to act weird and mostly surrey computer chairs are a bit broken
Somewhat

Soundproof rooms as sometimes there is a lot of noise

students should have more study room hours

Study room booking website was easier to use with visual display of rooms booked and availability.
Current version is not as user friendly.

Study rooms are somehow small for the groups working together but the technologically | m good with it.
No opinion towards it.

Surrey Campus: charging ports to accommodate phone charging

Surrey: All the study room should have the equipment as the rooms get heavily booked

Thank you so much for upgrading some of our study rooms with technology. | am already satisfied the
present technology and learning environment,

That’s totally fine

The chairs in some study rooms do not have rollers underneath at the Surrey campus. Plus the study room
2260 and 2280 | belive has an open window as well so maybe their needs to be a curtain added so not
everyone is looking when they are climbing the stair or coming down from the quiet area

the only thing | don't like is that we cant save anything on our desktop while using the KPU lib
computers....... some students depend on those to do assignments and it makes it a little inconvenient.

The study rooms are amazing and i can’t think of anything to add there.

The study rooms are fully equipped with all the necessary equipments. | can't think of anything which is
lacking in this rooms.

There should be a do not disturb or some sort of sign put outside the study rooms as students walking by
tend to be very loud.

There should be a monitor in study rooms or computer as sometimes | don’t carry my laptop to college.
There should be big projectors, more white borad space.

There should be touch screen screens or television.

There should headphones to listen videolecture privately

they are perfect.

They study rooms are really tight, they can be a bit bigger for larger groups. There needs to be more
seating areas in corners of the library, it feels nice to avoid social contact with friends while studying, it
makes me feel more productive without having to worry about some peer finding me and distracting me
while studying.
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This | don't an idea which technology you have provide since | think these are only selected rooms and in
addition, we are not aware that the school have provided upgraded rooms with technology because we did
not received a mail about this.

Till now | have not got any chance to use facilities of library so can’t comment on it.

Till now, everything is working well and | have never encountered any issues . So there is nothing that |
would like to suggest for now.

To be soundproof
TV or big monitors that we can write on and display websites.
TV screens inside each study room.

Tv"s in everything

unaware of the upgrades but the ability to make virtual calls would be helpful if a group member cannot
make it to the campus, or if someone is sick.

Voice recorder

VR technology

Well yet | have not used study rooms . But from friends | have listened that these are well equipped.
When | need to use everything was fine. Thanks.

White noise machines, laptops or computers for use, not much comes to mind.

writing tablet to project on the screen

ya if there will be computers in study rooms

yeah, on the Surrey and Richmond campus | would like to attach my MacBook or my phone to the tv but
there is never a diverse enough wire

yes
Yes

Yes , in rooms some papers will be provided for students to help them with their assignments.
yes | think laptops should also be provided at libraries

yes i would like to see 3D technology

Yes looks good, but there should be an optional desktop computer available in some of the rooms (hooked
up to the monitor.)

yes there can be more virtual equipment like microcomputers, and records.

Yes we would like to see technology in all rooms at Surrey campus and put a projector too in some of the
rooms

Yes, some students don’t have access to technology and it’s better to have that choice especially when
you're using a study room.

Yes. | would like to have availability of computers in study rooms.
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Question: Are there any other types of technology/equipment you would like to see in the study rooms?
53 unique comments, provided verbatim.

Responses

A camera that can record the sound.
audiovisual room for making videos
Don’t know

Have not used

Haven't noticed

Haven't used

| always have my own devices so | don't think | need anything else beside good WIFI which is always
there, fast and speedy.

I am happy with everything | experienced so far. Thank you

| am not sure

| am ok with them. | don’t have much more ideas regarding technology but i hope to use them in coming
days

| am satisfied with the current equipments.

| do not visit the KPU Library as | use its online resources instead.

| don't have any idea yet.

| don't know

| don't know. Haven't been in person

| don't use the study rooms, So | don't know what's in them. | would hope that there is chairs
| dont know; I've never been there in person

| have most of my classes online, so | don't know about this.

| have not used a study room in several years and cannot provide feedback on any equipment currently
present. However, for larger rooms, including a large wall-mounted screen that can be connected to would
be helpful for cases in which a group of students might otherwise need to crowd around a single laptop.

| have not used any of those. No comment. :)

| have not used them

| haven't been in but charging pods with universal chargers would be helpful

| haven’t used yet the study room. But knowing this upgrade it makes me feel that | need to check on this.
| just love the study rooms provided.

| think some mino projector in the meeting rooms would be great for practicing presentations

| think the university is full of study equipments in each study room but i think technology of projectors can
be improved

| think what we are provided is good enough.
| usually do online classes so it's not a huge issue for me

I'm satisfied with the study rooms.

Office of Planning & Accountability: July 29, 2024

Count

167



30

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

52

53

Im not sure as to what updated includes but comfy spaces with warm lighting would be nice. Home style
feel. A lot of students are away from home and providing that comfort may help relaxation to study.

May be computer
Maybe.

no

No

No comment

No idea about it

no one.

No, | am satisfied with what is available at the moment.

No, overall the library technologies are all good.
No.

NON

None

None so far.

none that | know of.

None. KPU Library is great.

Not applicable

Not applicable.

Not yet

Smart board? Not sure if any of the campuses have those yet

Sure if that useful | want to try.

Technology and equipment are adequate, no changes

To be honest | need to explore more this area to give a more accurate opinion. It's not fair to say yes if |

am not familiar with these rooms and upgrades.

well , | have never used that rooms so | cannot answer this question.
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10.6 Neither in-person nor online
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Question: Are there any other types of technology/equipment you would like to see in the study rooms?

13 unique comments, provided verbatim.

Responses

| am not sure

| do not know

| have not seen what is available
Idk

Need humidifiers in the study rooms.
no

No

No. This is sufficient. Thank you.
noise reducing foam on walls
none

not sure

Ok

please make sure its not too hot there during winter
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11 Open-ended Question (Q40): Do you have any final comments about the
library or suggestions about how to improve the library? If you are thinking
of a specific campus, please include that in your answer.

11.1 KPU Tech (Cloverdale)

Question: Do you have any final comments about the library or suggestions about how to improve the library?
6 unique comments, provided verbatim.

# Responses Count
1 Free food 1
2 Good experiences overall 1
3 I'm very satisfied 1
4 Kpu tech library has amazing staff and lovely study rooms with plenty of applicable study materials 1
5 kpu trades facility/ tech, coffee machine 1
6 Monthly or bi-weekly library resources update email to students might raise their interest in using library 1

resources.
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11.2 Langley

Question: Do you have any final comments about the library or suggestions about how to improve the library?
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30

36 unique comments, provided verbatim.

Responses

Encourage students who are not there to study, do assignments or work but instead to socialise to do so in
the cafeteria.

For now, nothing cause I'm satisfied and happy with our Library in Langley campus.

| am satisfied with all services provided by kpu

| did not know the scope of work that librarians are responsible for. I'm so impressed by what they do! It's
awesome that we get surveys like this, as well. It shows students that KPU has our best interest in mind!

| don’t think particularly but maintaining silence in library is more important for me.
| feel the resources are very great at kpu.

| found it good

I love the langley campus.

| think printing could be made easier. But other that that, no.

| think the libraries are fantastic and follow up with most of the students needs. Maybe allowing more
pages to get photocopied or printed would be useful as it would save time

i think the library resources are very helpful and i'm thankful to the library community for making it so easier
for students to use it . thank you

Integrating resources from the library with Moodle would increase usage

Kpu 's Library is the best place for academic help especially for international students
KPU Langley librarian are very helpful if we need assistance

Langley campus - more study rooms and more librarians around to ask questions
Langley campus lacks in silence in library compared to surrey campus.

Longer hours would be amazing. | get off work at 9 and would love to go to the library after.
Make langley campus library more big increasing the seating area.

More course textbooks available for loan: hard copy and e text

no i really enjoy the langley library

No, | think everything is perfect

Please keep bright, calm and cozy atmosphere for a perfect station to read and study:)
please update and expand the Langley library, add some foliage or some plants and art
Provide free printing for students.

Saff is nice and supportive.

Satisfied

So far, | am satisfied with the library services and equipments

Thank you for your service

Thank you to the library staff for being helpful and informative !

Thankeww for all librarians to helps the students that | like to much as librarians really good in behaviour
(in Surrey and Langley campus).Provide some more books in Langley campus. Thanks

Office of Planning & Accountability: July 29, 2024

Count

1

171



31

32

33

34

35

36

The librarians do a great job! Always willing to help!

The library assistance at the Langley campus is top notch! GEMS is the only way to describe the staff!
Thank you.

The library provides the very best they can that satisfy every student needs in school.

The only thing | could think of is adding sign-in sheets to the private study rooms. There's been a couple of
times I've had to kick people out because | had the room reserved, and other people were using it.

To have library access is a big help and wonderful place to get knowledge and complete your course
successfully. Thanks to Kpu library!

yes. i just to say that kpu library have almost everything a student for their courses assignments and
studies.
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11.3 Richmond

Question: Do you have any final comments about the library or suggestions about how to improve the library?
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53 unique comments, provided verbatim.

Responses

All the staff at libraries are super friendly and helpful. Thank you!

Better subject guides, more resources/subject guides that include current events/recent developments.
Equipments need to be upgraded

Everything is good. Thank you!!!

Good job

Great job!

| don't ;) thank you.

| don't have any specific comments about how to improve the library.

| just want to state how grateful | am to the staff that always make me feel included, supported and always
are able to point me in the right direction.

i love the richmond library, just wish it had more room :)

| think if more books, ebooks and current information was provided for students to work and maybe a
space to do projects that are hands-on such as model making that would be great.

| think Richmond campus need more space in library because every time during my class at Richmond
campus | have to sit in class or outside even to research library resources.

| think the library is an amazing resource and it's on me for not taking advantage of it!

| want to mention that although I live in Surrey, but whenever | have to visit Richmond campus for my
classes, the time | spend in study rooms at library is my favourite time, | really admire the way the study
rooms are built at Richmond campus.

| would prefer if there were more computers in the printing station. It’s just easier to print there

| would recommend User Feedback Systems: Implement regular surveys, suggestion boxes (both physical
and online), and focus groups to gather feedback from students and faculty to understand their needs and
preferences.

I'm all good in both Richmond and Surrey. Just the lighting for Richmond library.

I'd like to see more of the live workshops as asynchronous workshops

If possible, add more quiet spaces or silent zones like the surrey campus, wish the library had more
windows in study rooms as it feels quiet isolated and claustrophobic

in richmond campus, there should be more power sockets to charge our laptops especially in the individual
quiet study area

In Richmond campus, two study rooms with tech are beside the washrooms so it is very noisy there and its
difficult to study in those rooms.

It is a good resource however | would appreciate if we had free printing service.

It is great for the Richmond campus library.

It's hard to easily get to the research guide page or to a specific online database. Not sure if there's a
faster way to get there.

its perfect
KPU library is overall not bad but the vibe is kinda sad for some reason.

Kpu richmond library should have more hand copy of books for students
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Love the library staff, they're always so helpful and professional

Minor improvements like the lighting conditions at Richmond. [f possible, there could be 24hour library?

More comfortable chairs and proper lights would be better in order to use the library place and also if
pamphelets and text books of each course was available, it would help students to reach study materials

No, for now I'm okay with the library

No, the library is great!

None. Everything's good as of now.

Nothing major. | believe the Richmond campus is well made and the staff members are very kind/helpful.

Please keep up the good work.

Richmond campus, maybe more activities or services to bring engagement. Sometimes it feels very empty
especially at the evening hours.

Richmond campus. Overall | like it. Haven’t used it. Only been there once. | hope it has longer operation
time. And I’'m excited about the new study space designs.

Richmond Campus. Textbooks available for students who not able to purchase it. Information poster how
to set printing using library computer and printer, very often it's going to the wrong paper size.

Richmond library is nice! The people are nice too
Richmond’s library is good but need to be more welcoming to students and advertise more it resources,
especially for students in the Design building.

So far Im satisfied with the books and research stuffs that | needed especially after the workshop with the
[REDACTED] Librarian..

take out some computers and add more tables; as i notice most of the computers are unoccupied thru out
the day and the number of big tables (for 4 ppl) are very limited; the tables adn seats at the quiet study
area are too crowed, tables are too small, lack power sockets, the area is dim, air circulation, natural light
are insufficient, so i never wanted to be their for some quiet work to be done, but then there isn't an
alternative choice on Richmond campus :(

Thank you for your hard work:)) (Richmond campus)

The librarians at Surrey were really nice but (maybe | caught them at a bad time/on a bad day) one
librarian at Richmond was a bit rude to me so | never considered going back to Richmond.

The library is being run very well.
The library provide much information for my study, but | need assistance and knowledge how to use it.

The lighting in Richmond Library can be improved.

The people working there are great and they put a lot of effort to make it a nice experience. Keep them
happy!

The Richmond library is a fairly nice place, but | wish it had a less stuffy atmosphere.

The staff are wonderful and truly brighten the library with their kindness, efficiency and willingness to help.
Many thanks especially to the Richmond librarians for making KPU a more fulfilling place to be.

This is my first semester and first term, so | haven't had a major opportunity to make full use of the library
yet, but | appreciated it.

Would require more Equipment for film and Entertainment arts Subjects. | would love to have more range
of lenses and Audio equipment.

Yes | have final comments about the library or suggestions about how to improve the library is they should
bring some white board in the study rooms.
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11.4 Surrey
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Responses

1. Expanding resources. 2. Extending hours during busy times. 3. Increasing study space options. 4.
Upgrading technology. 5. Offering more support services. 6. Creating a welcoming atmosphere.

Add more books

All are the best

All facilities are available in the Surrey campus library and | am thankful for this because it helps a lot to the
students by saving their time, money and energy

All'in all rhe campus just needs to add abit more course related materials
All'in all, I'm happy for the facilities that they provide currently.

All is good

All the resources are good but sometimes few people talk so loudly makes it difficult. Security does an
excellent job to monitor the campus

Although | personally haven't used a lot of these resources knowing they're there is very reassuring, and
it's also great to know that the people who do need these resourses are able to access them through the
KPU library.

As I'm an international student, it’s good to meet librarian who speaks various anguages or be kind.
As mentioned earlier more seats in the quiet zone rest all is good.

As per me KPU has best library raources and nothing specific needed to improve as it is EXCELLENT.

As said before better book stocks for compulsory books and if possible access to compulsory subscriptions
for courses.

As such i believe most of the facilities are available at the library that are indeed very useful and helpful
At the Surrey library, | also like the group study rooms and have utilized the IT Helpdesk in-person.
better washroom in surrey , with a main door

BOOKS

Books are important, keep libraries and librarians. No financial cuts in the library department ever.
Bring in books, make printing easy and free fix some of the computers

Bring some new course books for free

citation workshops can be beneficial because many students do not understand how to to cite, where and
what to cite (in surrey campus).

clean it properly.

Continue the good work

Continuously improving accessibility features and accommodations within the library, such as accessible
entrances, assistive technologies, and ergonomic furniture, ensures that all students, including those with
disabilities or special needs, can fully participate in library activities and utilize its resources.

currently i am in surrey campus i found the library of this campus pretty nice and the staff as well the only
suggestion i would like to give is that the study rooms are quite cold than the library please do something
about is rest everything is perfect

Currently | am satisfied with the surrey library where only | visited.

Enforce quite zones
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Ergonomic chairs and tables

Even though I've only been in the library on the Surrey campus, it's my favorite by far and it has everything
| need so | can succeed in my studies.

Every time that | have been there | was fine, thank you so much

Everything is almost ok but if there is a multi-media projector where we can practice our presentation
there.In addition, some novel books should be included to increase our knowledge.(Surrey Campus)

Everything is good
Everything is good but the help centre is usually loud and distracts me when | try to do my Maclab.

Everything is good in library and | hope you will do something for things | mention before Thankyou for
your consideration!!

Everything is good in Surrey campus.

Everything is great if i have any suggestion in future i will mail on library website [a smiley face emoji]
Everything is Great!

Everything is well going .

Everything is well maintained and ok

Everything looks great!

Extend library hours please at the Surrey Campus

Extending Saturday hours to 7 pm please.

For my library everything is fine

From my perspective, everything is going well !

Give more detailed information about how to print with your own device and make the collaborative
learning zones less noisy.

great

Have librarians or security to maintain the cleanliness and environment of the library. There are a lot of
group of students that socialize in the library being noisy. They disturb students that are in the library
wanting to study

| always use surrey campus because of classes. So, i just want that course related printed books have to
be provided by libraries. Most of the time student need to wait for their course books. That true a lots of
knowledgeable books are available in library . | use them. However, i never get a chance to get my course
book. every time books is in another campuses or they tell me to wait for the printed book.

| am feeling satisfied with the facilities. However | am not sure about all library facilities.

I am in love with library they have everything i need ..

| am in surrey campus. The library is my favorite place to go to study, getting support from the learning
center, borrow laptop, doing research on computer, printing materials, and getting technical support. | am
full of appreciation to all the support from surrey campus.

| am so grateful to Ulrike; she helped me a lot last semester with citations. | had 2 meetings via Zoom; she
was clear enough. | understand all the instructions.

| am very satisfied with the facilities of the library.

| believe everything is okay so far but students who join as new and also are new to canada should be
provided with detailed information about the facilities they can access. As during orientation | was not mad
aware about the peer tutoring and came to know about it through on of my friend

| BELIEVE KPU LIBRARY IS ONE OF THE BEST LIBRARY'S! BUT PLEASE DO PROVIDE US MORE
INFORMATION ABOUT UPCOMING LIBRARY HELPS THROUGH EMAILS ALSO DO PROVIDE
LAPTOPS FOR SEMESTER OR AT LEAST A MONTH.

| believe that library should promote resources more often, so that everyone can be aware of majority of
their resources offered. | feel because | don't have to use some of the resources now for example library
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loans; | am be unaware of what is actually offered at the library. If a situation arises where | will need
access to these resources | probably won't know the library had it.

| didn't use it so | can't give a precise opinion
| don't have anything to say.

| don’t have any other questions.

| experienced being unable to print because my laptop cannot connect to the SECURE STUDENT
network. | asked for .T.’s help and they told me it is probably the strength of the network signal near the
printing area. | expected that this network problem is not an issue anymore for KPU being a leading
learning institution.

| find that some areas have poor signal and | am not able to connect to my phone properly due to that.
Sometimes | miss important texts or phone calls due to this. Surrey campus

| guess everything is well managed

| have only been to Surrey campus and the library here is the dream place for every student like me. Staff
is helpful and amiable , we have quiet places to study , we can access every research material easily ,
what more can an International student ask for ? In Future, someday | will visit Libraries of other campuses
and see how it feels there . Till then OUR SURREY LIBRARY IS THE BEST FOR ME:)

| have’nt check other library aside from surrey canpus. The library in surrey is available of all things i
needed.

| hope there would be study rooms in civic plaza campus. Also, for surrey main library, | hope projector will
be added in the study rooms

i just concern for surrey campus noise problem in library . because library is not the community place for
enjoying and speaking loud which is main concern these days. there should be strict silence in library

| just want to have a one-month laptop on loan facility for students.

| just want to let you guys know... That I'm someone who judges an institution from the kind of library it has
and services it provides to its students. As far as, KPU is concerned, | was intimidated by it's library on the
first day at the university. I'm happy | chose KPU for my higher education. This is an investment worth
remembering a lifetime. Thank you guys.

| just wish there was a snack area. Especially if students are studying, Surrey campus
| like all the services at our library

| like the improvements :)

| like the Surrey campus it’s very nice

| like the Surrey Campus Library. It is a good place to go and study.

| liked the idea of having it directly linked to moodle page. It would be very handy and accessible. I'm
looking forward for that change.

I love the library &lt;3

I love the library at the Surrey Campus. | love studying either in the 3rd floor silent zone and in the study
rooms.

I love the study rooms, please extend the time limit.
I love the Surrey campus

I love the Surrey campus library because of the stairs it makes it very fun to be there!!!

| need library to update their book stock because there are many books that need to have their update
version

| only suggest that we buy more copies of books that are not offered as ebooks and extend our books to
modern prose.

| really like everything so far. It's a beautiful library but my main issues are always surrounding the students
causing disruption. Other than that, | enjoy everything so far and am incredibly grateful.
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| really think the Surrey Campus has many and all necessities that a student would need which would be
very helpful and easy for students just the technology in the study rooms would be very helpful for students
to access since not all technology rooms are available at all times.

| think cleaning and add more charging point can be very helpful. moreover | think library should reach out
to students via mails for workshops or any activity.

| think each library is doing well in their services

| think internet connection of library is not good | want the after some time it would be better

| think it is good . | beleive there should be free snack counter and we should be able to receive knowledge
about diff scholarships and stuff in library

| think it's a very good idea to improve some security tools like emergency exit, security easy call number
like 111 and all desk should be numbered. As a person experienced lots of emergencies, | think it's very
needed.

| think it’s the best library I've visited till now.

| think just some more signage about how books are organized at the Surrey campus library, | like
browsing and it feels wasteful to ask a librarian for help with that when | know there are others who are
looking for specific materials or need assistance

| think library is well facilitated but many students are unaware about the facilities. So workshops should be
conducted for teaching students about the facilities of library.

| think overall Surrey campus is good except the camera thing which we could only borrow for 1 day.
others were met with what | need, | normally borrow books from the library which is great.

| think overall surrey campus library is good and only computers improvement is required.

| think the campus can be open 24 hours a day during exams, but they do not open the 3rd floor of the
library, which is the only place we can study, as on the first floor it is very noisy during the night.

| think the library is great and only needs slight improvement on helping students while working

| think the library should provide the course textbooks to students, other than that it's all satisfactory

| think the library, like anything else that's worthwhile, requires engagement. If | arrive late for a citation
workshop and have not mastered the basics, it's nobody’s fault but mine. This has been a refreshing
reminder of all the resources available, and a challenge to do them justice, as | advance in my studies.

| think there should be loans to get laptops for students
i think there should be more instructor to guide the students all the time .

| think you give a good service and with a lot of help i didnt know that exist. Thanks.

| use Surrey campus library and | believe that this library is very good and staff is very helpful and co-
operative. They help you in finding books you are looking for . All in all here in Surrey it is a very great
environment.

| would also recommend the library do something about maintaining a quieter environment. There are
some very disruptive students at times in the Surrey library. It would also be nice for the library to offer
more jobs for domestic students.

| would love to be respected from a librarian because one of the librarian was a lady and was very super
rude to me about and regarding the study room

| would say have more access for the students to do any of their assignments or homework where they
won't be disturbed by others who are at the library.

I'm all good in both Richmond and Surrey. Just the lighting for Richmond library.

I've always had a great experience with the KPU Surrey campus library (that's the only one | use).
Everything | have looked for some type of help | have been able to get it witch is great.

If there has any library facility in civic plaza capmus it will be more efficient for the students who are
studying in civic plaza.

In more quiet areas in open areas and on the 3rd floor, charging stations are missing, and sometimes it's
cumbersome to have no charging port to charge the laptop. rest is good.

In my opinion library is already doing great, currently | haven't any idea to improve it.
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in surrey, i find more power outlets ESPECIALLY on the third floor would be very helpful.

In the Surrey Library, the first floor group study area does not have enough tables and is not welcoming. |
would like to see this environment changed for a more positive studying environment

Increase study room times.

Install some guides in order to find books on the shelves easier.

issues in the library, especially when it comes to pests like ants and bugs. Maintaining a clean and
hygienic environment is essential for the comfort and well-being of library users. Libraries typically have
protocols in place for pest control and cleanliness, including regular inspections, cleaning schedules, and
pest management strategies.

It is good and spacious
It will be helpful if i get assistance in finding right resources that i want

it would be nice if the library open for longer hours

It would be nice to have study rooms for individuals studying. Accessible whiteboards would also be
beneficial on 3rd floor of library at Surrey Campus

It's good and should make changes to accommodate all student needs considering diversity.
It's a very peaceful area to wind down and study.

It's very good

its good but improvements could be made

Just better cleaning in the Surrey campus

Just increasing the calculator lending time by a few hours might help. Thank you!

Just make longer hours for study rooms

Just organise a helper to use kpu'’s official website

Just the cleaning! it should be priotrized and garbage removal should be made possible.. as the garbage
bins are always full and no room for recycling either

Just the thing | can say is more availability.

keep students in the Surrey library quiet and make sure that tables are clean on the second floor.
Kindly make more rooms

KPU library is helpful

KPU library is the best!

Librarians are really helpful as well as the technology staff

Library and librarians provide a great service to KPU students

Library has a great stuff present there to help the students. So no complaints, it's perfect.

Library is already Prefect. So, | don't think there is any need to make improvement in it butt with the
passage of time and changing of things time to time some changes will be good enough.

Library is doing pretty good.

Library is the root of college and | believe Kpu has maintained their library very well. | visited surrey
campus library and everything is perfect.

Library provides so many facilities that are great for us.
library services need to be quick to avoid long queue

library tours
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Love the library, thanks for all the great work

Maby more power outlets so that i can charge my laptop anywhere

magazine, and newspaper stands also helpful for students. make sure to access the resource who is
concerned.

Mainly the need of working or new charging outlets or stations throughout surrey campus library

make it more green and designable

Maybe access to e-books inside the library when students come for study as there are not many hard copy
books in the library.

Maybe provide more outlets or extension cables for charging.
Monitor and enforce quiet study areas
More books of course, it's a library.

more books provide in library of latest version from which professor teach the students.

More charging ports in communal areas, more single person seating arrangements for privacy, controlled
brightness of lights in private areas like study rooms.

More collaborative floor seating! | feel like some days there's a lot and some days all the tables disappear!

More comfortable seating. We have noticed less and less cleanliness in the library in recent months. The
computers are dusted sometimes

More hours to be opened and good librarians.

More library hours on weekend.

More newer and diverse collection of Accounting and Finance, Mathematics (Algebra, Calculus),
Quantitative Analytics for Accounting and Finance and Statistics

must increase the course along with lab manuals for student support
my final comments about the surrey campus is "i like this library very much"
Need more research relevant book

needs a coffee shop inside

No ,l don't have much to say as | am exploring g it as a new student .The surrey library is very good in
terms of cleaniless and silence as far as | have visited there.

No everything is alright

No | am somewhat satisfied after seeing that there are so many things going on to help students .
no nothing everything is perfect

No nothing is needed its amazing

no, everything is well and good

No, further comment. | enjoy surrey library very much.

No, | don’t have any particular suggestion

No, | think | already gave my comments in the last slides, | am totally satisfied with all the library
facilities/services provided at Surrey KPU Campus.

No, | think library already provides a lot of good services so currently | don’t have any suggestions for
improvement.

No, it's all good. Thanks to all the staff members that help us provide such a positive environment and
good experience with all the facilities in the library.

No, the library is good | like it
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No, the library is organised very well.

No, the Surrey campus library has all the necessary services. We just need to maintain it well.
No,i ma totally satisfied with library work.

No.Everything is going good in its way.

None in particular, overall fairly satisfied only real point is further diversifying online resources to match
print and possibly further filter options to completely remove undesirable results (specifically book reports).

None so far. Everything is up to my satisfaction. Excellent and quite helpful.
nope i do not. perfect for me already

Not any , everything is good .

Not at all. It is so good studying and discussing with librarians at library. | got different kind of helps in
library for different courses. Overall, my experience with library is great [a smiley face emoji]

Nothing comes to mind! The library has been a great resource for me.

Once, | had to do an activity in the Surrey campus library at 7 pm. | did not know where my class was and
needed someone to ask. | tried looking for a librarian at the counter but did not find one.

Open 24/7 More study rooms
open later

Open library 24x7

Other than the books arrangment and availability | don't have any other concerns about the library but |
would really like to know more about the assignment helpers.

Our library gives us a sense of satisfaction and i really like the space

Overall It is all satisfying but can be better."While | am generally satisfied, | believe there is definite room
for improvement.""While | am generally satisfied, | believe there is definite room for improvement.""While |
am generally satisfied, | believe there is definite room for improvement.""While | am generally satisfied, |
believe there is definite room for improvement.""While | am generally satisfied, | believe there is definite
room for improvement."

Overall it is good

Overall it’'s good but whenever i tried to loan a laptop, it says that it’s out of stock on that specific time
means none of laptop is available. So that was disappointing, even though we pay more than 500 dollar for
library service in one semester. That is unfair.

Overall, | am really satisfied about the library in terms of its available sources and service. | also think it's a
great, communal place for learning and student/staff gatherings.

Overall, the Surrey campus library is a quiet, safe, helpful, and productive environment that | am always
likely to use again in the future.

Please add the content to the moodle as asked in the previous question. It would help make workflow
much more smooth and accessible.

please increase the borrowing time for laptops and decrease the amount for printing and photocopies

Please make something about the noise especially in Surrey campus. | am trying my best to talk to
students who are loud but sometimes they get really into my nerves.

Please make the study rooms available for longer then 2 hours, as it's challenging for those who use it for
classes.

Please provide loan laptop facility for a week or 15 days its too hard to loan every day .

Please we need sanitize wipes in the study rooms. Or sanitized by the cleaning staff throughout the day
(every couple of hours if being used frequently)

Pleasw there should be wnough laptpps fpr the loan for each student. And library should be open 24/7 on
exam days.

Plz provide inperson help that how to use resources there like computers prints and all
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Quiet places to study at the civic plaza campus and more resources at the civic plaza campus there are
few places to print and photocopy. | also have to go to the surrey campus if | need to borrow equipment or
books, that's why online resources seem essential to me because | can't waste time travelling there or to
another campus.

should give a laptop loan for a term, not for a day.
So far so good. | am happy of getting access to the library and it is very convenient.

So far the library is doing a great job providing me with the resources | need.

So far, my experience with the library has been good but | suggest to let students of CIS and IT use visual
studio for programming on library computers as well.

Some books are available for just four hours maybe the time limit should be increased to one day

Sometimes there are too many crumbs on the table and keyboard of computer stations and beverage
stains on the table as well. The cleaning is not frequent enough.

Staffs at the help desk should be more engaged in helping the students.

surrey : | hope it's easier to access the parts that | can get support in real-time offline.

Surrey campus could have a place to rest since a lot of students commute and have a big gap between
classes

Surrey Campus Ground Floor cleanliness could be improved especially during high traffic (exam) season.
Theres often tables with spilled coffee or food messes.

Surrey Campus Library for me is perfect

Surrey Camua is well maintained in the library as well.

Surrey needs to have more quiet areas where people actually come to work. Not just use it for social hour
and it needs to be enforced

surrey or. civic. giving access to iPad especially for tutors
Thank you
Thank you !

Thank you to the librarians and all the staff who work to keep the library an amazing space!

The ambience of KPU Surrey is really learning conducive. KPU Tech library is good to stay at because it's
not crowded.

The entire area needs to be cleaned more throughly at the Surrey campus because when I've went a few
times some sears were dirty it was not pleasant.

The idea of a subject guide being added to moodle is a really good one. I'd also really like to see more
directions on how to access learning resources such as tutoring, help with citations, how to find
information, etc.

The laptop loan should be for 1 week

The librarians are great, though there seems to be a disconnect between the programs the library puts
together and that information arriving at students.

The librarians at Surrey were really nice but (maybe | caught them at a bad time/on a bad day) one
librarian at Richmond was a bit rude to me so | never considered going back to Richmond.

The libraries are doing good!
The library is a very helpful resource for me.
the library is fine on its own but the students that are a bit loud might disturb the peace of the library

The library is good, it has good equipment but sometimes students don’t know the proper use of it.

The library is just fine as it is, however, having the library resources on the course Moodle page sounds
like a great idea.

The Library is my comfort place at the Surrey campus. They should keep up the good work!
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The library resource are very helpful for students.

The library site crashes a lot sometimes. Plus can we have some space in the library where there is
seperate section and the fresh air is flowing in. Just like a sundeck because fresh air makes you more
fresh and helps concentrate more.

The overall experience so far has been decent, having said that there are some areas of improvement

The surrey campus is good but i think physical course related books should be alloweded to take at home
and they should be placed in the accessible shelves so that we can view the booms rather than asking the
librarians about the book as tthwy get confused from many books about the one we want.

The Surrey campus library have everything | need, which Im very grateful for.

The Surrey campus library is wonderful.lts the best place for me when | spend time with my friends and
prefer to discuss topics after my class

The Surrey library seems to have many resources. I'll definitely used the resources once my course
becomes more demanding.

there is isn't quite space in the library anymore except 3rd floor

there should be less noice in library and students should have the access to library 24 hours.

There should be more gender neutral washrooms and areas to plug in your computer on the third floor of
the Surrey library

They are doing great stuff

They should improve the website connectivity because it is not availnle or give server errors most of the
time

They should provide e-textbooks for all courses as they don’t provide all as referred by the instructors as
they are bit costly

timely updates by email is preferrable
To have more helpful resources for research work

to work more on laptop loans and get more laptops for students

While the library offers valuable support, expanding the collection to include more diverse and
contemporary materials, and regularly updating technology resources, would further enrich the library's
offerings.

Wifi services can be improved in Surrey campus

Yes please get the Indian international students to stop talking in all the floors of the library it is extremely
disturbing. | don’t think you guys notice they have huge parties in the study room and they are so loud

you have to issue a laptop to students for one semester rather than only for one day. Thanks
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11.5 Online only

Question: Do you have any final comments about the library or suggestions about how to improve the library?

a A WO N

10

11
12

13

14

15
16
17
18
19

20

21
22

23

24

25

26

26 unique comments, provided verbatim.

Responses

Broaden access to journals. Many times | have to go to google scholar and try to locate sources
unavailable in library database

Hope all required books for each courses are free at library.
| am loving all the facilities provided by library
| am overall satisfied with the library

| can't login online to look up scholarly articles at times. This is frustrating.

| found number of resources in libraries of different campuses bu i think but there is.less fitness related
bokks

| have no comments or suggestions right now.
| think it's better to have a lot of users to ask away research help.

| think library resources are adequate for my courses and usage.

I would like to not have to pay for printing. Or that lecturers would just accept online submissions and not
require hard copies

KPU Library is offering a lot more than | thought and | cant get my Student ID start be apart of it.

library website is kind of hard to navigate, it takes a while to find the right page
Make more announcements about the tools available, | was unaware there was so much help and
resources in place.

Many of these features mentioned are things I'd never been made aware of. | would suggest ensuring
there are new ways added to inform students about library resources available.

more books and articles of animals during climate change
No everything is okay .

no, | don't think that eny facility is left .

None. KPU Library is great.

Not a comment but a thank you for all the information that we can get in our library. Thank you!

Overall I'm satisfied with the service, but since | attend classes at Civic Plaza, | wish there were more
facilities available.

Overall the library service is good but its charges are very high.

Promote the services that are available because some students may not know about them.

Quiet places to study at the civic plaza campus and more resources at the civic plaza campus there are
few places to print and photocopy. | also have to go to the surrey campus if | need to borrow equipment or
books, that's why online resources seem essential to me because | can't waste time travelling there or to
another campus.

so far, | had great experience looking for resources. Whenever | went to the library website to look for
something, within seconds chat box appears to see if | need any help. Always grateful for that this system
is so useful and convenient for me.

Sometimes | felt very distant at the Civic Plaza Campus, compared to the other campuses, as there was
no person from the Library to talk to. Now | know | can do it online, but | think it should be more guidance
at the Civic Plaza Campus.

They are doing their best. This kind of service is not much available in India. Even if available they don't
use much of the resources to help the students. | appreciate the library helped me with my research
materials. Thank you
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11.6 Neither in-person nor online
Question: Do you have any final comments about the library or suggestions about how to improve the library?
5 unique comments, provided verbatim.

# Responses Count

1 Hope we can also offer certification programs 1

2 | had no idea how useful the KPU Library is and will check it out more often. So many great resources! 1
It is the first time I'm going to use the library, I'm looking for a textbook online, and | couldn't access it. |

3 . . . 1
figured out that | need new or different access for this.

4 Make the fees optional please. 1

5 The Library has been helpful, just keep up the improvement in digital deployment and online resources. 1

Also make more loan facilities available.
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12 Civic Plaza Comments

Concentrated comments mentioning Civic Plaza
115 unique comments, provided verbatim.

10
11

12

13

14

15

16

17

18

19

20

21
22
23
24
25
26

Response

Because | am a student of Melville School of Business at Civic Plaza. Surrey Campus it is too far

for me.

Because | study at Civic Plaza Campus and the library is very far from the campus and my
house.

Because | take my courses in Civic plaza campus and there is not a library and go to the surrey
campus consume me too much time to get there.

Because most of my courses for this term were at civic plaza campus

| am a student of KPU Civic Plaza, so it is difficult for me to travel between two campuses when
needed. Like when | need a laptop charger or any book at a time it is impossible.

I am from Civic Plaza Campus and if necessary | use online.
| am studying at KPU civic plaza campus and there is no library at my campus.

| attend the civic plaza campus for my classes. There isn't any library there.

| do not use the library in person because | research online from home and | attend classes at
the Civic Plaza.

| have classes at civic plaza.

| have classes in civic plaza

I live with my family en NW ans am taking classes in Civic plaza and Surrey campus for me is
really far away from home.

I mostly used the library resources online because | live in Chilliwack and sometimes due to the
non-availability or mismatch of the timing of transit, it consumes more than two hours to reach
home. So, after attending my classes at Civic Plaza, | rush to catch my bus. This is the main
reason that | don't use the library in person.

| study at Civic Plaza.

| study at Civic Plaza. Most of the research material | need are available as online resources. |
use the Surrey Library for my personal book reading.

| usually have my classes in Civic Plaza. And campus libraries are too far for me to access.
Online services are easier quicker and more convenient.

I'm Currently studying at the Civic Plaza, and I'm Located on Fraser Street. Therefore, due to the

distance, I'm unable to always access the library.

I’'m in Civic Plaza campus thus considering the time travel to Surrey Campus | prefer to just use
the online and the Surrey Library beside Civic Plaza.

It is inconvenient for me to go to the library. My classes are at KPU Civic Plaza.

It's too far for me, | attend classes at the Civic Plaza Campus. However, I've visited at least twice

the library in the other Surrey locations, and they were accommodating.

Most of my classes are online. | can visit the Surrey Campus if we have class at Civic Plaza.
My all classes are scheduled at civic plaza

My campus is at Civic plaza, hence my resolve to use the online library for my school activities.
my campus is Civic Plaza

My campus is civic plaza. So | don’t get the chance to go to other campuses

My campus is on Civic Plaza
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My classes are in Civic Plaza and | have difficulty assessing the Surrey library. | usually use the
Surrey Public Library when in need.

My classes are usually online or held at KPU Civic Plaza.
My program's courses are all in Civic Plaza campus

Our classes are at civic plaza.

The campus that I'm in is at Civic Plaza and there is a library beside that campus that | use in
person.

There are no libraries in my campus (civic plaza)

Till now | didn’t need to physically visit the library in the main campus as | have my courses in
civic plaza one other reason would be the travelling time as well.

All my classes are in civic plaza. It's terrible that | pay so much for a library | can't even access
Because i use to go to Civic Plaza Campus (no library there)

| am usually at Civic Plaza, so i seldomly use surrey library.

| study in surrey central (Civic Plaza). | would like to use it, but | s too far for me.

Our campus is in Civic Plaza

There’s no library in my campus (Civic Plaza).

Availability of computers and printing services. Surrey campus. And Civic plaza campus. Its
convenient to have these services on campus.

Cleanliness because its all organized and clean and fresh all the time( civic plaza)

Have not gone to any libraries as my classes are in civil plaza

I am studying in Civic Plaza. | always used the library resources online to research my study
material as per the guidance of our instructor.

| have only used the online bookstore service because | study at Civic Plaza and we do not have
buses or facilities to go to Surrey or another campus.

Printing at civic hotel
Printing (civic plaza)
Study area at civic plaza
Study room at Civic Plaza

Study rooms at civic plaza surrey

On Civic Plaza campus we don't have computer machines available for students, it would be
good to take advantage of technology to have exams on Moodle, study, etc.

Printing- it's sad that there only one printing area for students in Civic Plaza campus, and you
have to login through your student id to use the printing. Saddest thing is that computer is piece
of junk. There is no quick way to print docs when needed in rush!

There is only one printer in civic plaza and other have to wait for their turn

We should have resources for Civic Plaza, a librarian explaining services, how to research recent
articles, equipment to loan, and information/classes about research online at KPU libraries. KPU
offers some resources, but finding and knowing where they are is difficult. This could be
available in the first term; two classes may be enough.

A dedicated study area or drastic improvement and control on shared spaces. In Civic Plaza,
there would be students talking on their phones loudly for more than 30 minutes in the shared
spaces. There would be students attending online class on loudspeaker, disrupting the peace of
other students wanting to have a casual time or doing schoolwork. It could potentially be a good
idea to have the shared space of one specific floor to serve a specific function (I.E. 5th floor to be
group breakout work stations, 6th floor to be individual study stations, 7th floor for communal
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casual stations where microwaves or lounge chairs and similar non-academic activities can be
stationed).

Assistance on the printing side at Civic Plaza. | think the instructions are complicated but still I'm
satisfied.

Civic Plaza campus - We have only the printer, nothing else that KPU offers is Surrey campus.
Need improvements.

Guidance related to the printing area in Civic Plaza

| wish there is also more space in civic plaza woth dividers so there's a bit privacy in studying
quietly. Or maybe, a quiet floor.

I'd like to see a small library at Civic Plaza. We use Surrey City Library more than KPU Library
because of the distance.

It would be good to have in general more library resources at the Civic Plaza campus, in there
these services are very poor.

It would be helpful to have more staff of the university at the Civic Plaza Campus. There have
been a few times that | wasn't sure who to call, and there was nobody to ask at my campus. |
finally searched online and solved my problem, but | think it would be very helpful to have more
people to guide us.

Not applicable as it is inconvient for me to visit the actual Library. But if can consider providing
further resources also in KPU Civic Plaza.

Small sound proof pods/cubicle/room where students can take their online classes. | have
classmates who sometimw join our online classes but unable to unmute or turn on their video
because they are in a noisy area. |.e. Civic Plaza study areas

Study rooms in civic plaza

The campus civic Plaza doesn't have library

There is no IT help desk at the KPU Civic Plaza campus. And there is not much of a physical
library or librarian on that campus.

There isn't a library at the Civic plaza campus, if i have to use the library, | have to go all the way
to the main Surrey campus.

Unfortunately in Civic Plaza we don't "have the opportunity to acces to this resorces.
A library at civic plaza

A quiet space for study at the civic plaza campus

Civic plaza does not have a library or study rooms

Have one in Civic Plaza or have a shuttle services to go to other campus

| think there might be some services in Civic Plaza

It would be great library were available at the Civic Center too.

Library in Civic Plaza .

No KPU library in civic plaza

Provide resources in KPU Civic Plaza, such as a laptop or any equipment loan area.
Services for Civic Plaza

have a library for civic campus

I am familiar with some of the features of the library, but there is not much available in Civic
Plaza.

No because | don't go main campus frequently and civic one doesn't have much resources

No, not available in my campus (Civic Plaza) and there's no shuttle from our campus to Surrey
campus

Civic plaza- Add extension plugs for ergonomic reasons
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Civic plaza study rooms are very hot. | don"t like it there. So suffocating. | like surrey more

| don't feel like there is any technology support in this sense at the Civic Campus Plaza, a good
practice would be to bring this service there.

| guess everything is right but | would like to have some food heating items like microwaves in
the Civic Plaza campus

| like the study rooms at Civic Plaza, but one of them has some kind of issue in the screen to
book a time. It's not working. So we can’t reserve the room previously.

More charger plugs should be made in civic plaza campus
My classes are held in Civic Plaza and | am totally satisfied with this private study rooms
Not applicable in Civic Plaza campus.

There's not enough study rooms in Civic Plaza

Wireless connection that is on the classrooms in the Civic Plaza Campus could be added to the
study rooms. As far as | know, it has to be connected via cords.

| studio at Civic Plaza, at night. | can’t use the laptops for only 1 day

A more efficient use of shared space (Civic Plaza)

Bring a small library to the civic plaza campus, so that whenever needed, students can pay a
quick visit and get to know what’s being offered in the library and use those facilities while they
can.

By helping in research at the civic plaza.

First of all i think KPU must think of a library at Civic Plaza campus and make it easier for
students to get access to the library laptops at anytime and also to the services relating fixing the
bugs on students personal laptops

For civic plaza campus it needs to improve its help desk service and also add some printers too
Thank you

have a library for civic campus

I guess if KPU can put up a small library in Civic Campus, that would be great
| hope there would be study rooms in civic plaza campus. Also, for surrey main library, | hope
projector will be added in the study rooms

| think students studing in civic plaza doesn’'t have asses to all of this. Students can’t move daily
from 1 campus to another. Another important thing is that civic plaza have only one printer to
print. So sometimes we have to wait for hours in line. Therefore we must change this because i
face this problems many time since having classes in civic plaza. Thank you for your time to go
through my survey. Hope i provide some insight about library importance and its some needed
change.

| would like to have more resources on the KPU Civic Plaza campus.

If civic plaza could have a library too it would be really beneficial.

If there has any library facility in civic plaza capmus it will be more efficient for the students who
are studying in civic plaza.

In Surrey Civic Plaza campus, if they could send a mail for any updated news happening in
Library so us student also be aware and definitely we could try that help us to use it for our
assignment or case study.

It would be helpful if the Civic Plaza campus introduced a small library facility.

more resources at civic plaza campus

Overall I'm satisfied with the service, but since | attend classes at Civic Plaza, | wish there were
more facilities available.

Please make civic plaza study rooms more ventilated or maybe cooler. It's really suffocating.
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Quiet places to study at the civic plaza campus and more resources at the civic plaza campus
there are few places to print and photocopy. | also have to go to the surrey campus if | need to
borrow equipment or books, that's why online resources seem essential to me because | can't
waste time travelling there or to another campus.

Sometimes | felt very distant at the Civic Plaza Campus, compared to the other campuses, as
there was no person from the Library to talk to. Now | know | can do it online, but | think it should
be more guidance at the Civic Plaza Campus.

surrey or. civic. giving access to iPad especially for tutors
To provide other resources and facilities in KPU Civic Plaza Surrey,.

You should have library support in the Civic Plaza campus.
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