BUSI 1215 Notes
CHAPTER 7 – CommunicationWhat is communication and why/how is it vital to individuals, groups and organizations? 

Case Study/Example:


	Questions & Terms
LO 1	What are the key parts of the communication process, and how do you distinguish formal from informal communication?  
communication process
sender
encoding
message
channel
decoding
receiver
noise
feedback
formal channels

informal channels

	Answers & Definitions	










	Review
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	Questions & Terms

LO 2	How does channel richness underlie the choice of communication channel?  













channel


communication apprehension


channel richness


	Answers & Definitions	










	Review
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	Questions & Terms

LO 3	What are some common barriers to effective communication?  











filtering 


selective perception


information overload


nonverbal communicaion


proxemics


	Answers & Definitions	










	Review
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LO 4	What are the differences among downward, upward, and lateral communication?  














downward communication


upward communication


lateral communication




	Answers & Definitions	










	Review
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	Questions & Terms

LO 5	What are the differences between formal small-group networks and the grapevine? 













formal communication networks


informal communication networks


grapevine


	Answers & Definitions	










	Review
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	Questions & Terms

LO 6	What are the differences between oral, written, and nonverbal communication?  
























	Answers & Definitions	










	Review
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LO 7	How can potential problems in cross-cultural communication be overcome?  













High-context cultures



Low-context culture





	Answers & Definitions	










	Review










