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All stats are from April 2013-March 2014, unless otherwise noted.

All quotations are from the 2014 Library Survey
of Faculty, Staff and Administrators, unless otherwise noted.



library catalogue

Items in the library catalogue
(as of June 2014)

This includes
*books (print & electronic)

*video (hardcopy & streaming)

*music (hardcopy, streaming & scores)
=print journals
*non-journal serials

*web resources & microform
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SPENT ON THE COLLECTION
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books

(this does not include packages, or subscription databases)
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journals
51 ,087 FULL-TEXT JOURNALS

(as of June 2014)
penicdicals haa
thia helped muy
claaarncorm
prepanation and
nreaeanch veruy much.”

NEW ARTICLES ADDED TO THE
39,81 9 JSTOR DATABASE ALONE

=109

articles added to JSTOR

every N

JSTOR is only one of our 70+
subscription databases, whose
content continuously grows




video

286 SINGLE TITLES PURCHASED

E E (this does not include packages, or subscription databases)

NUMBER OF DVD TITLES PURCHASED

de5|gn academic sciences  health trades business general & humanities social
& career sciences reference sciences
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av equipment

6,624 EQUIPMENT BOOKINGS
.
— ]9 bookings

of taptopa has

AUDIOCONFERENCING UNIT ® BOOMBOX ® DIGITAL Ceen a lje aaver
VOICE RECORDER ® HEADSET ® PA SYSTEM ® USB SPEAKER kor me, and the
® CAMERA ® CAMCORDER ® LIGHT SET ® COMPUTER ® aerwice and,
COMPUTER ON WHEELS ® PROJECTORS ® DOCUMENT technology haa
CAMERA ® LAPTOP ® USB DRIVE ® WEBCAM ® SLIDE €een veruy good.”

CAROUSEL ® REMOTE CONTROL ® PROJECTION SCREEN @

TV/VCR/DVD UNITS @ REMOTE PRESENTER ®



library space
1,016,138

GATE COUNT

— 12,903 I|brary users

60,236

STUDY ROOM
HOURS BOOKED
. .

study room
86 bookings

per day




iInterlibrary loan
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INCREASE IN DECREASE IN STRONG LIBRARY COLLECTION
LENDING BORROWING

TOTAL ITEMS
LOANED OUT

KPU 2010/11 201 1|/12 201%/13 2013/14
TOTAL ITEMS | |

BORROWED
FROMOTHER ~ '&&lY.
INSTITUTIONS @& e @ H

- @ ACROSS CANADA

KPU loaned out 935 library items
KPU borrowed 1188 library items



chat reference- -

23,604

questions were answered
by AskAway,
the provincial

live chat reference service

6¢ e
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S[7° @/70, .
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were asked by KPU e’/hg
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1,009

of the province wide
questions were answered
by KPU librarians

241

questions asked by KPU
students or faculty were
answered by
KPU librarians



How likely is it that you will use AskAway
again if you had another question?

“Aaklwayy i an
amazing wasy (on
atudenta to get
direct help [nom
an expent, and
hetp. find [ing]
what they ane
Cooking [or!

2 Cove thia aerwice
me maruy timea,

Kwantlen Polytechnic
University Learner

(statistics and quote from the Fall 2013 AskAway Exit Survey)

LIKELY

NOT LIKELY

SOMEWHAT LIKELY

Demographics
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OTHER

FACULTY OR STAFF

ALUMNI

GRADUATE OR
POST-GRADUATE




finding information
545'053 SUMMON SEARCHES

MOST
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9@ 056 STUDENTS TAUGHT IN
384 RESEARCH SKILLS CLASSES
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questions answered e

(not including chat reference)

QUESTIONS BY THE
20,29] ANSWERED HOUR
7 am-8 am —_
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asked & answered

(not including chat reference)

RESEARCH COMPLEX

1,690

GUEST LOGIN
TO COMPUTERS

669

RESEARCH
BASIC

5,783

NOT STATED

142

LIBRARY AS
INFORMATION

HUB

TROUBLESHOOTING

1, 5 5 6 DIRECTIONAL/FACILITATIVE

10,451

“Whene i thia clasancom?”

“Now do L eock an ACP Engliah teat?”

“Who- do- 2 ask to get a panking paas?”
“When ia the Ceanning centne open tomonnow?”
“What ia the ahuttle achedule?”

who's askinge

Walk-in Telephone Email - One-on-one Not Stated
(in-person) Ask a Librarian Appointment
19,152 760 160 39 180

A D & (e



Aaving the planet one donated ook at atime
Books given to Better World Books are a combination of older titles weeded from the collection,
& books donated to the library that we have decided not to add to the library collection.

Total books donated fto

Better World Books
Money donated 3 307
to charity ’

Water Saved

26,82

gallons i

6‘6‘6
There are 8,750 gallons ¢ ¢ 6

of water saved per ton

of paper produced
when comparing
100% forest fiber
sources to 100%
postconsumer fiber

By
S

Landfill space saved
1 ton of books takes up 3.3 cubic yards
of space in a landfill

Trees saved

Number of trees saved per
ton of 100% recycled fiber
produced is twenty four

Commission
paid back to
the library

Electricity saved

10,846

kilowatt hours

There are 4893
Kilowatt Hours
of electricity
saved per ton
of paper
produced when
comparing
100% forest fiber sources to 100%
postconsumer fiber

#0281bs

Greenhouse gases
avoided

Landfilling produces .725 pounds
of methane per book. Total
greenhouses gases, saved in
production of one ton of paper
from 100% postconsumer fiber
versus 100% forest fiber

resources is 2108 pounds



