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Al l  s tats  are f rom Apr i l  2013 -March 2014 ,  un l ess  otherw ise noted.  

Al l  quotat ions  are f rom the 2014 L ibrary Survey  

of  Facu l ty ,  S taf f  and Admin i s t rators ,  un l ess  otherw ise noted.  

 



l ib rary  cata logue  
 

 

I tems in  the l ib ra ry  cata logue  
( as of June 2014) 

 

Th i s  inc l udes   
▪books (print & electronic) 

▪video (hardcopy & streaming) 

▪music (hardcopy, streaming & scores) 

▪print journals 

▪non-journal serials 

▪web resources & microform 

 

 

 

 

SPENT ON THE COLLECTION  
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$768 $5,038 $5,617 $17,086 $22,148 $22,898 $45,755 $48,181 $111,455 $281,415 $400,759 
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(this does not include packages, or subscription databases) 
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NUMBER OF  PRINT  T I T L ES  PURCHASED  
 



journal s  
 

 FULL-TEXT JOURNALS 
(as of June 2014) 

 

 

 

 

 

 

 

 

NEW ARTICLES ADDED TO THE 

JSTOR DATABASE ALONE  

 

 

articles added to JSTOR  

every 

 

 

 

 

JSTOR is only one of our 70+ 

subscription databases, whose 

content continuously grows 
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 SINGLE TITLES PURCHASED  
(this does not include packages, or subscription databases)  
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 EQUIPMENT BOOKINGS 

bookings 

 

AUDIOCONFERENCING UNIT  ● BOOMBOX ● D IGITAL   

VOICE RECORDER ● HEADSET  ● PA SYSTEM ● USB SPEAKER  

● CAMERA ● CAMCORDER ● L IGHT  SET  ● COMPUTER ● 

COMPUTER ON WHEELS ● PROJECTORS ● DOCUMENT 

CAMERA ● LAPTOP ● USB  DRIVE ● WEBCAM  ● SL IDE 

CAROUSEL  ● REMOTE  CONTROL ● PROJECTION SCREEN ● 

TV/VCR/DVD UNITS  ● REMOTE PRESENTER ●  
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STUDY ROOM 
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KPU loaned library items to ● Washington DC ● Australia● Czech Republic  

 ● Washington State University  

 

 

 

 

KPU borrowed items from ● Finland ● Stanford ● Harvard  

in te r l ib rary  loan  

average time to fill an 

INTERLIBRARY LOAN 

(ILL) REQUEST FROM  

ANOTHER INSTITUTION 

INCREASE IN  

EFFICIENCY 

INCREASE IN 

ELECTRONIC 

OBJECTS 

FASTER TURNAROUND TIME 

DOTTING THE GLOBE (a random sample of our transnational ILLs) 



ACROSS CANADA 

KPU loaned out   935 library items  

KPU borrowed   1188 library items  

INCREASE IN  

LENDING 

DECREASE IN 

BORROWING 

STRONG LIBRARY COLLECTION 

2010/11 2011/12 2012/13 2013/14 

TOTAL ITEMS 

LOANED OUT 

KPU 
TOTAL ITEMS  

BORROWED  

FROM OTHER 
INSTITUTIONS 
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quest ions  were answered  

by AskAway,  

the provincia l   

l ive  chat  re ference serv ice  

o f  the province wide 

ques t ions  were answered 

by KPU l ib rar ians   

ques t ions  asked by  KPU 

s tudents  or  facul ty  were  

answered by  

KPU l ib rar ians   

o f  those  ques t ions   

 

 

were  asked by KPU  

s tudents  & or  facul ty  

chat  reference  



L IKELY 

 

NOT L IKELY  

SOMEWHAT L IKELY  

How l i ke l y  i s  i t  that you w i l l  use AskAway  

again i f  you had another  ques t ion?  

(statistics and quote from the Fall 2013 AskAway Exit Survey) 

1ST/2ND YEAR STUDENT  

3RD/4TH YEAR  

STUDENT  

OTHER  

FACULTY  OR STAFF  

ALUMNI  

Kwant len Polytechnic 

Un ivers i ty  Learner  

GRADUATE OR  

POST-GRADUATE  

VERY  

L IKELY  

Demographics  



f ind ing in format ion  

 
 SUMMON SEARCHES 

 

 
  

 

 
 
 
 

THIS GOOGLE-LIKE SEARCH STRATEGY DOESN'T  

WORK FOR EVERY INFORMATION NEED SO…  

l ib rar ians  teach  
INFORMATION LITERACY 

 LIBRARY  

CATALOGUE 

MOST  

LIBRARY 

DATABASES 

SUMMON SEARCH RESULTS 

STUDENT BRAIN BEFORE  

INFORMATION L ITERACY  

STUDENT BRAIN AFTER  

INFORMATION L ITERACY  



       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

STUDENTS TAUGHT IN 

RESEARCH SKILLS CLASSES  

 

 

 

 

 

 

 

 

 

 

 

INFORMATION ACCESS POINTS ● WEBS ITE  

EVALUATION  ● SUBJECT SPECIF IC  

RESEARCH GUIDES ● CIT ING SOURCES  

● SCHOLARLY VS POPULAR INFORMATION 

SOURCES  ● FORMING A SEARCH STR ATEGY 

● US ING SUBJECT  HEADIN GS ●  

TEACHING 



quest ions  answered  
(not including chat reference) 

QUESTIONS 

ANSWERED 
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DAILY BREAKDOWN  

7 am-8 am 

8 am-9am 

9 am-10 am 

10 am 11 am 
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12 pm-1 pm 

1 pm-2 pm 

2 pm-3 pm 
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4 pm-5 pm 

5 pm-6 pm 

6 pm-7 pm 

7 pm-8 pm 

8 pm-9 pm 

9 pm-10 pm 

10 pm-11 pm 

11 pm-12 am 
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RESEARCH  
BASIC 

5,783 

 

GUEST LOGIN  
TO COMPUTERS 

669 

LIBRARY AS 
INFORMATION 

HUB 

 

TROUBLESHOOTING 

1,556 

 

RESEARCH  COMPLEX 

1,690 

NOT STATED 

142 

DIRECTIONAL/FACILITATIVE 

10,451 

 

who's  ask ing?  
Walk-in  Telephone Email -  One-on-one Not Stated 

(in-person)  Ask a Librarian Appointment 

19,152 760 160 39 180 

asked & answered  
(not including chat reference) 

  
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

   
  
 
 
 
 

 



Books given to Better World Books are a combination of older titles weeded from the collection, 

& books donated to the library that we have decided not to add to the library collection. 

 

Tota l  books  donated to  

Bet ter  Wor l d  Books  

 

 

E l ectr ic i ty  saved  

 
 

k i l owatt  hours  

There are 4893 

Kilowatt Hours  

of electricity 

saved per ton  

of paper 

produced when 

comparing 

100% forest fiber sources to 100% 

postconsumer fiber 

Water  Saved  

 

 

gal l ons  

There are 8,750 gallons 

of water saved per ton 

of paper produced 

when comparing 

100% forest fiber 

sources to 100% 

postconsumer fiber 

T rees  saved  

Number of trees saved per 

ton of 100% recycled fiber 

produced is twenty four 

Commiss ion  

paid  back to  

the l ib rary  

Money donated  

to  char i ty  

Landf i l l  space saved  

1 ton of books takes up 3.3 cubic yards 

of space in a landfill 

Greenhouse gases  

avoided  

Landfilling produces .725 pounds 

of methane per book. Total 

greenhouses gases, saved in 

production of one ton of paper 

from 100% postconsumer fiber 

versus 100% forest fiber 

resources is 2108 pounds 

RECYCLED  
 

 

REUSED  


