
Student Gateway Account Password Change process: 

 

Please follow the below steps: 

1) Once your student email is activated, sign-up for SSPR and change your default password. 
Go to https://one.kpu.ca and search for the Student SSPR Change Password tile.  

  

 

 

Click on the Student SSPR Change Password tile.  

2) To change your password, use your current default password - your birthdate in the following 
format: DDMonYYYY (for example, September 27, 1996 = 27Sep1996) or a changed new 
password. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Be sure to change your password after you log in for the first time. 

 

 

https://one.kpu.ca/


Student Gateway Account Password Reset process: 

 

Please follow the below steps: 

1) Go to https://one.kpu.ca and search for the Student SSPR - Forgot Password tile.  

  

 

 

2) Click on the Student SSPR - Forgot Password tile.  
3) Click on “I forgot my sign in details 

 

 

 

 

 

 

 

 

 

 

 

 

4) Enter your username (your personal e-mail address) and click “continue” 
 

 

https://one.kpu.ca/


5) You will receive confirmation from the system the e-mail with instructions has been sent to you. 
 

 

 

5.1) You should receive tw e-mails: 

 

 Qrw 

 

 

 



6) Click provided URL link and provide your security question: 

 

 

7) Choose your new password: 

 

8) You will receive confirmation as soon as the password is reset 

 

 

  


