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Student User Terms and Conditions  

 

TERMS AND CONDITIONS FOR STUDENTS USING BETTER IMPACT 

Please review the following Terms and Conditions: 

The terms "you," "your," and "the user" refer to you, the student, who has access to this site. 
"KPU," "we," and "our" refer to Kwantlen Polytechnic University, and “Better Impact” and 
“site” refer to the company that administers the volunteer platform used by the Career 
Development Centre. 

In order to access and use Better Impact, which is a secure site, you must agree to the following 
terms and conditions: 

 

SYSTEM INFORMATION 

Better Impact is an online tool used to help connect student volunteers with on-campus events 
and opportunities. It allows the Career Development Centre and other KPU departments to 
post and manage volunteer roles for KPU students. Students have the ability to review and sign 
up for volunteer opportunities. 

 

REPRESENTATIONS 

Access to the site is provided through KPU’s website, but the site is hosted and administered by 
a company called “Better Impact,” which has represented to KPU that all data input to the site 
will be stored in Canada. 

 

USER RESPONSIBILITIES 

You agree to comply with KPU’s Information and Educational Technology Usage Policy (IM3), 
as well as with the following: 

• You are responsible for all user transactions performed and content stored and accessed 
on the site using your user name and password. 

• You acknowledge being told that Better Impact is a volunteer opportunity platform for 
KPU students, but that KPU does not own the site nor control the information that is 
input into the site by you or others. 
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• You are responsible for researching and understanding the volunteer roles posted. 

 

PRIVACY STATEMENT AND DISCLAIMER 

You agree and acknowledge that complete privacy, confidentiality, and security are not yet 
possible over the Internet. The Internet is not a fully secure method for the communication of 
information. Your privacy and confidentiality cannot be guaranteed, and KPU shall not be 
responsible or held liable for any harm or loss that you, or any other person, may suffer in any 
connection with your access to, or use of, the site. 

You acknowledge that by logging on to Better Impact and submitting your personal information 
(as defined by the BC Freedom of Information and Protection of Privacy Act), you are 
providing consent for that information to be stored, accessed, and used in a site administered 
and hosted outside of KPU’s own network. 

 

CHANGE OF THESE TERMS AND CONDITIONS 

KPU may change these terms and conditions and the services provided by this site from time to 
time. You will be required to accept these changes on the effective date in order to continue 
using the site. 

 


