
H E L P  C E N T E R

S T U D E N T  G U I D E

How to Contact BorderPass Support
Welcome to BorderPass. Below are clear, simple steps for raising an inquiry through our
support system — and getting the right help, fast.

4 steps AI assistant, available 24/7 We aim to reply within 1 business day

W H AT  W E  C O V E R

What our support and legal teams can help with
Our support and legal teams are equipped to handle inquiries related to:

G O O D  T O  K N O W

If you have questions specific to your university or college, please reach out to the appropriate admissions

or international office directly. They will be able to provide the most accurate and timely assistance.
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H O W  I T  W O R K S

Raising an inquiry in four steps
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A  R E M I N D E R

Please keep one open case per issue. Creating multiple cases or contacting us separately can delay

your response time — we aim to get back to you within one business day.
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